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Trends in Mental Health Care Throughout the COVID-19 Pandemic
• Over the course of the pandemic, anxiety has remained a priority issue and crisis 

situations have increased dramatically.
• Day-to-day services like peer support specialists, mental health drop-in centers, home 

visits and daily treatment programs came to a halt due to physical distancing 
measures.

• On the surface, tools like telehealth may appear to extend access to mental health 
care. However, telehealth visits may add additional barriers to care for those who 
lack technological literacy and/or internet services.

• NAMI’s COVID-19 Resource and Information Guide offers information to help people 
access resources and manage anxiety, loss of a loved one and other pandemic-related 
issues

Access to Mental Health Care in the United States
• In 2001, President George W. Bush launched the New Freedom Commission on Mental 

Health, which identified three major barriers to proper mental healthcare, and six 
goals to help transform the U.S. mental healthcare system, along with 
recommendations on how to do so. 

• The biggest determinant of your mental health is your zip code – the conditions in 
which people live and work are closely related to their physical and mental wellness.

• Peer support can be instrumental in achieving mental wellness. NAMI offers a peer-to-
peer virtual course for adults with mental health conditions, lead by those with 
similar lived experience. You can also visit Mental Health America to learn more 
about how to become a certified peer support specialist.

• Accessing information about mental and physical health care can be overwhelming. 
When doing your research, consider who the author is and what their credentials are, 
if the information is recent and whether it conveys any biases.

The global pandemic has underscored the need for mental health awareness and 
accessible mental health services. In recognition of Mental Health Awareness Month in the 
U.S., “Strategies to Support Patients: A Focus on Mental Health and Patient-Centric Care” 
explored the importance of connection and need for resources to support psychosocial 
wellbeing. Teri Brister, Ph.D., LPC, national director, research & quality assurance at the 
National Association on Mental Illness (NAMI) discussed NAMI’s work to support people 
navigating the U.S. mental health care system while Cindi Slater, M.D., FACR, senior vice 
president, medical affairs at ConsumerMedical spoke about more patient-centric care.
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https://nami.org/Support-Education/NAMI-HelpLine/COVID-19-Information-and-Resources/COVID-19-Resource-and-Information-Guide
https://govinfo.library.unt.edu/mentalhealthcommission/reports/FinalReport/FullReport-1.htm
https://www.nami.org/Support-Education/Mental-Health-Education/NAMI-Peer-to-Peer
https://www.mhanational.org/
https://www.mhanational.org/how-become-peer-support-specialist
https://www.nami.org/home
https://www.myconsumermedical.net/s/
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