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Advocacy Starts at the First Sign, Symptom or Diagnosis

• Patients and caregivers can feel more prepared for appointments with their health care providers by:
o Bringing a list of questions and highlighting the most urgent needs
o Asking, “what else could this be?” to ensure your doctor has considered other possible diagnoses 
o Documenting your symptoms, as well as any factors that may impact them, especially in the early stages of diagnosis
o Seeking information about your symptoms, diagnosis, or treatment options – do not assume your doctor is up to date 

on the latest knowledge; consult sources like MedlinePlus and Mayo Clinic
• Having someone provide you support, whether it be physically or emotionally, can play a key role in your self-advocacy journey

Finding Support as a Patient or Caregiver

• Community groups are an invaluable source of connection for patients and caregivers
o Sharing experiences can not only be a source of comfort but can also provide useful tools to advocate for yourself or 

your loved one; a tightknit community may also improve quality of life after a diagnosis. The following are support 
groups for those affected by cancer provided by the speakers.
 Epic Experience is a program that empowers adult cancer survivors to live beyond cancer through weeklong 

adventures and regional meetups
 Chemoflage is an educational program designed to equip women with the knowledge and resources to battle the 

effects of chemotherapy
 Stupid Cancer is an organization dedicated to ending isolation and building community amongst those affected by 

adolescent and young adult cancer

Enhancing the Patient Experience Along the Care Journey

• Seek alternative approaches or second opinions – it is important to feel heard and respected by your health care provider; you 
should feel your physician takes your concerns seriously and values your opinion in the decision-making process

• Prioritize finding an appropriate and personalized treatment plan
o Ask questions and ensure your concerns are addressed
o Trust your intuition – if something does not feel right, speak up

• Maintain an open dialogue with your physicians and caregivers – be open about your needs and be a partner in designing your 
care plan

Assertiveness is Not Aggression: Accessible Strategies to Advocate for Quality Care

While managing care for yourself and your loved ones, asking questions and discussing alternative 
options can be intimidating. It’s not always clear how best to communicate with providers and staff 
to get the best care for your individual needs when navigating personalities, treatment decisions and 
unknown terminology. This session examined how to effectively ask for what you need – both for 
yourself and your loved ones – while balancing personal wellness. Gary Nolan, leader of “The Future 
of Advocacy Working Group,” moderated this panel featuring Kelly Cuvar, Nancy Ferro, Colin Ferro 
and Megan-Claire Chase, who shared their personal and professional experiences and suggested 
best practices to foster healthy communication with your health care providers.
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https://medlineplus.gov/
https://www.mayoclinic.org/diseases-conditions
https://www.epicexperience.org/
http://www.chemoflage.com/
https://stupidcancer.org/
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