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Defining Health Equity
• Health equity is a human right, and is achieved when everyone has the opportunity to be as healthy as possible, regardless of 

their income, education, or occupation
• Health disparities are preventable differences in health outcomes among different groups of people

o Example: African American children are more likely to die from asthma compared to non-Hispanic White children, which 
can be related to social and economic status, access to quality health care, and increased exposure to environmental 
triggers, such as pollution

o Addressing health disparities is a key component in improving health outcomes and progressing toward health equity

Barriers to Health Equity and Social Justice
• A legacy of medical abuse, discrimination and racism may inhibit people from trusting their clinicians and achieving optimal 

health – consider The Immortal Life of Henrietta Lacks and Medical Apartheid for further reading on this topic
• Health care systems often do not reflect the patient populations they serve; Black, Hispanic and Native American communities 

are underrepresented in the medical profession relative to their total population in the United States
• Social determinants of health

o Access to transportation, nutritious food, employment, safe living conditions and education are just a few external 
factors that impact a person’s ability to access adequate health services

o Education and income do not protect minorities from institutional racism; patients of color are at greater risk of having 
poor care, outcomes and ongoing medical conditions because of their race

Countering Health Disparities and Improving Outcomes 
• Diversifying the medical field is key to improving outcomes for patients and clinicians

o A study published in the Journal of the National Medical Association showed that people who identify with their 
provider are more likely to have better outcomes, and clinicians who work in a diverse health care setting tend to be 
more empathetic towards culturally diverse patient populations

• The value of cultural competency
o Every health care professional should understand the historical context of medical mistrust among minority 

communities and have the tools to navigate those situations and develop relationships with their patients
o Clinicians should respect cultural differences between themselves and their patients regardless of their personal 

feelings toward them – patients will value their provider’s clinical knowledge once they feel they have their best 
interests in mind

• Government support and other resources must be expanded to ensure that health care is accessible to all individuals

Patients are People: Improving Cultural Competency to Reduce Healthcare Disparities

Cultural competency and individualized care can improve health outcomes. In 2021, The Advocacy 
Exchange created a space for advocates to discuss the realities in racial and ethnic health through live 
sessions and Working Groups. Dr. Rachel Bond, MD, FACC, co-chair of the Women and Children's 
Committee for the Association of Black Cardiologists, Inc. and Sheila Thorne, president and CEO of 
Multicultural Healthcare Marketing Group LLC, have dedicated their careers to illuminating health care 
disparities and bringing about systemic changes that provide individuals the best opportunities for quality 
health care. During this session, Brad Love, Ph.D., leader of the “Access to Care Working Group,” 
moderated an honest conversation about what effective, competent and equitable health care looks like.

Key Points and ResourcesTheAdvocacyExchange.com | #AdvocacyExchange
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https://www.cdc.gov/chronicdisease/healthequity/index.htm
https://www.cdc.gov/healthyyouth/disparities/index.htm#:%7E:text=Health%20disparities%20are%20preventable%20differences,experienced%20by%20socially%20disadvantaged%20populations.
https://www.epa.gov/sites/default/files/2014-05/documents/hd_aa_asthma.pdf
http://rebeccaskloot.com/the-immortal-life/
https://www.penguinrandomhouse.com/books/185986/medical-apartheid-by-harriet-a-washington/
https://pubmed.ncbi.nlm.nih.gov/30765101/
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