
The Henry Latimer 

Center for
Professionalism 
Professionalism: No Excuses! 



MISSION To promote the fundamental

ideals and values of the justice

system within the legal system,

and to instill those ideals of

character, competence,

commitment, and civility in all

those persons serving therein. 



WHAT DOESWHAT DOES    WHAT DOES  
PROFESSIONALISM MEANPROFESSIONALISM MEAN

TO YOU?TO YOU?
PROFESSIONALISM MEAN

TO YOU?





Professionalism
is not aspirational in
Florida. It is
EXPECTED. 

*Be of good
CHARACTER. 

*Be COMPETENT. 

*Be COMMITTED to the
profession. 

*Be CIVIL. 



Very generally, ethics is what lawyers
absolutely are required to do. Professionalism

is what wise lawyers choose to do. A lawyer
can be strictly ethical and still fall short of the

ideals of professionalism. The good lawyer
always strives to be both.

~Louisiana State Bar's Practice Guide
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Professionalism Matters
Because of Public Perception



S u p r e m e  C o u r t  o f  F l o r i d a
S C 2 0 2 3 - 0 8 8 4

FOUR SOURCES
THAT MAKE UP THE
STANDARDS OF
PROFESSIONALISM
IN FLORIDA 

Profess ional ism
Expectat ions

Oath of  Admission
to The Flor ida Bar

The Flor ida Bar
Creed of

Profess ional ism

Rules Regulat ing
The Flor ida Bar



Have a Professional Mindset1

Do Not Be a Bully2

Be Respectful and Respectfully Disagree4

Do Not Disparage 3

Be Honest, Act Morally, Practice

Empathy, Have Pride, Value Community

5

TEN HOT
TIPS



Use Candor and Decorum6

Research Local Rules7

Pleadings Must Be Professional 9

Meet Deadlines and Be Responsive 8

DO NOT USE ALL CAPS!10

TEN HOT
TIPS





DIGITAL
PROFESSIONALISM



Florida’s Professionalism Standards apply
to all forms of communication, including
online communication, and to both in-
person and remote (video or audio)
interactions with others.                                
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01

Regulating
Professionalism 

01

Attorney
Consumer
Assistance
Program
(ACAP)

Disciplinary
System
(Case Law,
Rules, and
SC 2023-
0884)

0201

Local
Professionalism
Panels 
(LPPs)

03



Professionalism is Expected!



FREE CLE LIBRARY











HOW DO YOU DEALHOW DO YOU DEALHOW DO YOU DEAL
WITH UNPROFESSIONALWITH UNPROFESSIONAL

BEHAVIOR?BEHAVIOR?
WITH UNPROFESSIONAL

BEHAVIOR?





What do you want people
to say about working with

you? 

TrustedTrusted  TrustedTrusted  

PreparedPreparedPreparedPrepared respectfulrespectfulrespectfulrespectful

calm under pressurecalm under pressurecalm under pressurecalm under pressure

professionalprofessionalprofessionalprofessional
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