
Workflow Doctor Ltd scales 
data-heavy .NET apps with 
Syncfusion


Consistent UI/UX across 
multiple platforms.


Faster, more efficient data 
processing.


Introduction 

Workflow Doctor Ltd. is a UK‑based consultancy and software solutions 

provider specializing in data‑reliant automation processes. The company, 

founded and directed by Jeremy Burgess, supports businesses by helping 

them analyze, organize, and automate their data operations with greater 

efficiency.


Problem Summary

As Workflow Doctor’s projects grew in complexity, Jeremy encountered 

increasing challenges with managing and interpreting large data sets. His 

team relied on a mixture of controls from different vendors, as well as 

internally built components, but this resulted in inconsistent design, 

unreliable performance, and slow processing at scale. The lack of a 

cohesive UI framework—combined with issues related to speed, file size 

handling, and server performance—made it clear that Workflow Doctor 

needed a unified, feature‑rich component suite capable of supporting 

heavy data workloads.


“I broadcast widely that Syncfusion offers an excellent set of tools!”

–  Jeremy Burgess, Founder & Director, Workflow Doctor Ltd. 

Unified suite of tools from a 
single vendor simplifies 

maintenance.


Industry

IT services and IT consulting
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Jeremy Burgess, Founder 
and Director
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Workflow Doctor Ltd
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United Kingdom


https://stagingstatic.syncfusion.com/case-studies/category/it-services-and-it-consulting/


Use Case

Workflow Doctor required a robust, high‑performance set of components to support an analytics application that 

processes large data sets. This included building a grid‑based interface capable of grouping, filtering, searching, 

and sorting information while enabling features like inline editing and color‑coded visual indicators for data 

comparison and quality assessment. Syncfusion’s tools enabled the creation of a reliable, uniform, data‑driven 

solution.


Before Syncfusion After Syncfusion

Challenges Solutions

Reliance on mixed controls from 

different vendors, along with internal 

components.


Adopted Syncfusion’s UI components 

and file‑format libraries for unified, 

consistent performance.


Lack of consistent look, feel, and 

behavior across platforms.


Built a grid with grouping, filtering, 

searching, sorting, and inline editing 

capabilities.

Need for a feature‑rich UI capable of 

handling very large data sets.
 Implemented color‑coded formatting 

to help users interpret match quality 

and take informed actions.

Performance issues with old controls, 

including slowness and file‑size/server 

limitatdirect.
 Leveraged Syncfusion demo use cases 

for fast onboarding and development.



Implementation

Workflow Doctor integrated Syncfusion components across multiple .NET platforms to replace the previously 

inconsistent mix of UI controls. The implementation began with constructing a robust data grid capable of 

performing complex data operations such as grouping, filtering, searching, sorting, and inline editing. Syncfusion’s 

formatting capabilities were configured to highlight match quality using color cues, making it easier for users to 

compare invoice line items with purchase data.
  

Jeremy’s team used Syncfusion’s demo use cases to accelerate development, ensuring fast familiarization with 

component behaviors and API patterns. By leveraging Syncfusion’s suite of tools—spanning desktop, web, and 

file‑format libraries—the company established a consistent interface and improved performance across their 

applications. The consolidated toolset resulted in faster data handling, better visual clarity for users, and a stable 

foundation for scaling large data workflows.
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Results

Workflow Doctor now benefits from a cohesive, high‑performance application with improved data processing 

capabilities. The unified component suite has eliminated prior consistency and performance issues, enabling 

Jeremy and his team to deliver a reliable, visually intuitive experience to their clients.


Future plan


Workflow Doctor is positioned to continue enhancing its data‑automation solutions with Syncfusion’s 

multi‑platform toolset as client needs expand.


Conclusion


Syncfusion delivered the unified, feature‑rich component suite Workflow Doctor needed to handle large‑scale 

data processing with consistency and speed. With improved performance, more intuitive user interfaces, and 

streamlined development, Jeremy’s team can now provide superior analytics solutions backed by dependable 

tools.
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