
Brandon Devine is a Senior Software Developer at Pay Tel Communications, a company
dedicated to bringing the advantages of technology to jail staff, inmates, and family
members interacting with loved ones at containment facilities.
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Results

Solution
Bold Reports by Syncfusion  was the answer. It was the upgrade from .NET Framework to
.NET Core that Brandon sought.

Finding it easy to use and realizing how thorough and accessible the documentation was,
Brandon was grateful he chose Bold Reports. Had he chosen otherwise, he would have
faced an uphill coding-and-debugging climb.

But because Syncfusion products are ready-made and time-tested, he didn’t have to face
all the issues that emerge when writing everything yourself. Syncfusion had faced them
for him.

®

Brandon needed to migrate from a SQL Server Reporting component built on the .NET
Framework to one based on .NET Core. Since Pay Tel had already used Syncfusion
before Brandon joined, he knew Syncfusion could be trusted for existing projects, but did
Syncfusion have anything that would remedy his current dilemma?

®

Now Brandon is looking at what else Syncfusion has to offer. He’s interested in the chat
control; the grid that only needs a data call set up since it already filters and exports to
Excel on its own; and the many, many powerful editors.
And should he choose to implement any of those, he knows they come with exceptional
technical support.

®

“I've never had a sprint where I didn't get an answer if I had a question.”

—Brandon Devine, Senior Software Developer, Pay Tel Communications, Inc.
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