Duke University Performing Arts

Volunteer ushers, who take tickets, distribute programs, give directions, and assist with seating are an
integral part of successful events here at Duke. We appreciate your support and look forward to working
with you.

USHER BENEFITS:

In addition to seeing the show they are ushering for free (except when a show is sold out), ushers at
Duke earn discount coupons every time they usher and gradually earn points toward free tickets. The
program is outlined below.

FREE EVENT PARKING:

When you sign up to usher an event on West Campus, we will add your name to a list held by the
parking attendants so you can park for free the evening of the event.

Discount Coupons:

- Receive a coupon for 25% off up to two full price tickets to the eligible show of your choice for
each usher shift you complete!

- After your usher shift is completed, you will receive your coupon in 2-5 business days via e-mail.

- The more shows you usher, the more coupons you’ll receive!

Free Tickets:

- After ushering ten (10) shows, you'll receive a coupon for up to two FREE tickets to the eligible
show of your choice!

The Fine Print:

- Valid for most arts and cultural events ticketed by Duke University Box Office.

- Cannot be used for ADF/Duke Performances events at Carolina Theatre or DPAC.

- Cannot be used for pass or ticket purchase to the Full Frame Documentary Film Festival.

- Offeris not valid for admission to the Nasher Museum of Art at Duke University.

- Other specific shows may be excluded at the discretion of the producing organization.
Valid on new orders only.



- 25% off coupons must be redeemed over the phone or in person at Duke University Box Office.
Once notified of your 10-show free tickets, you must follow the instructions in the e-mail
notification to redeem.

- Please complete your order in advance; coupon does not guarantee tickets until redeemed.
Service charge applies to orders placed over the phone.
Other restrictions may apply.

We're looking forward to working with you! If you have any questions, feel free to e-mail me at
tickets@duke.edu.

Kristi Horvath
Duke University Box Office

tickets@duke.edu



