
The word intranet can mean a lot of different things to different people, and as a result, 
modern intranet serve a wide variety of business functions at different organizations. For many 
companies who have only ever had legacy intranet, it can be hard to visualize how upgrading 
to a more modern intranet can serve their business.

When “intranet” becomes a dirty word in your 
organization, people either have to jump through 
a bunch of hoops and experience frustration 
whenever they need to find files and information, 
or they find their own ad hoc solutions at the team 
level. Either way, it’s a bad experience that leaves 
people annoyed and wastes their time. It also likely 
affects knowledge retention and transfer, as most 
of that information disappears to somewhere out of 
your control, and people in different departments 
or offices do duplicate work, not realizing that 
someone else in the company has relevant 
experience they could draw from.

THE HIDDEN COSTS OF YOUR LEGACY INTR ANET

Too many organizations settle for either SharePoint, or a file storage system they built twenty years 
ago or cobbled together on top of some other type of software. All of these approaches are a missed 
opportunity, and probably costing you more than you think.



HOW A MODERN INTRANET CAN HELP
With MangoApps, what you are really giving your team is a 
unified employee experience, where everyone can access 
the same database and platform, not only storing files but 
discussing, commenting, and collaborating. Whenever 
someone needs to find something, they can go to the 
appropriate team or project library, or use our powerful, 
unified search function, which scans the contents of 
documents and returns all useful results.

To help you understand some of the many ways a modern intranet like MangoApps can 
improve your company alignment and efficiency, and help you build up your culture, 
we’ve assembled this collection of use cases. This is by no means exhaustive, but should 
hopefully give you some ideas.

A USER-FRIENDLY WORKSPACE WITH
EVERYTHING YOUR EMPLOYEES NEED
With a MangoApps intranet, you have the chance to distribute targeted high-level updates to 
all of your employees in whatever format is best for them, and use analytics to get a big picture 
understanding of how different people interact and react with those updates. You can also 
totally rethink how you organize information and employee resources, and do so in a way that 
creates a positive user experience. 

We also equip you to improve 
knowledge management, ensuring 
that employees pass on their 
expertise and experiences to 
colleagues who can benefit from it. 
This also contributes to retention, 
as that knowledge will remain in 
MangoApps as employees inevitably 
leave the company over time, for one 
reason or another. 

Finally, we have a ton of features in the realm of employee voice, so you can gather feedback 
and input from everyone in the organization, making them feel included and benefiting from 
their ideas and insight. Employees who feel heard perform better and are more engaged, and 
having feedback mechanisms in place ensures that you can stay ahead of potential personnel 
issues.



BRIDGING THE GAP BETWEEN YOUR TEAMS 
MangoApps is designed to give you all of these capabilities, and far more, 
at a price that makes sense for large organizations that have a mix of desk 
and deskless workers. We empower you to address the needs of both of 
these groups, at a price point that makes sense for your level of scale.

DISTRIBUTING HIGH-LEVEL UPDATES 
Getting information out to your employees can be a 
challenge. MangoApps make it easy to ensure that 
updates go to the right people, on a platform where they 
can engage in a way that fits their work style. Less clutter, 
less confusion, and more clarity.

Use cases to include:
• Company News and Announcements Use Case
• Town Hall Meetings Use Case
• Local News and Crisis Management
• Create Must Read Posts Use Case 

INFORMATION ORGANIZATION 
Legacy intranets have a way of turning useless over time, as clutter accumulates and 
resources become difficult to find. With MangoApps, a proper, modern system of file 
organization and sharing with a powerful search engine ensures that everything you need lives 
exactly where you’d expect, and is up to date.

Use cases to include:
• Share Employee Files and Documents Use Case
• Joint Authoring of Documents Use Case
• Digitizing Paper Forms
• Access Information On-The-Go Use Case

https://www.mangoapps.com/usecases/company-communication/company-news-announcements
https://www.mangoapps.com/usecases/company-communication/virtual-town-hall
https://www.mangoapps.com/usecases/local-interests/local-news-crisis-management
https://www.mangoapps.com/usecases/other/must-read-posts
https://www.mangoapps.com/usecases/information-organization/file-document-sharing
https://www.mangoapps.com/usecases/information-organization/joint-document-authoring
https://www.mangoapps.com/usecases/information-organization/digitizing-paper-forms
https://www.mangoapps.com/usecases/other/access-info-on-the-go


EMPLOYEE RESOURCES 
Your employees need certain forms and 
information. Without a clear system in place where 
these resources can be found, IT and HR staff can 
get bogged down by repetitive requests. Arm your 
team with access and save everyone time.

Use cases to include:
• Company Calendar Use Case
• FAQ Pages Use Case
• Online Company Employee Directory Use Case
• Communicating Employee Benefits Use Case

KNOWLEDGE MANAGEMENT 
Employees accumulate knowledge on the job. If they 
work in silos, that knowledge doesn’t transfer to 
colleagues and is lost when they leave the company. 
Setting up a strong knowledge base ensures that 
everyone benefits from each other’s successes.

Use cases to include:
• Brand and Marketing Knowledge Base Use Case
• Share Industry Best Practices Use Case
• Share Customer Case Studies Use Case
• Company Administration Use Case

EMPLOYEE VOICE 
Employees who feel valued do the best work. Give 
your team a voice, and the company will benefit from 
new ideas and more engaged workers.

Use cases to include:
• Employee Surveys Use Cases
• Employee Feedback Center Use Case
• Idea Management Use Case

https://www.mangoapps.com/usecases/information-organization/company-calendar
https://www.mangoapps.com/usecases/information-organization/faq-pages
https://www.mangoapps.com/usecases/information-organization/online-company-employee-directory
https://www.mangoapps.com/usecases/employee-engagement/employee-benefits
https://www.mangoapps.com/usecases/knowledge-management/brand-marketing-knowledge
https://www.mangoapps.com/usecases/knowledge-management/industry-best-practices
https://www.mangoapps.com/usecases/knowledge-management/customer-case-studies
https://www.mangoapps.com/usecases/knowledge-management/company-administration
https://www.mangoapps.com/usecases/employee-engagement/employee-surveys
http://Employee Feedback Center Use Case
https://www.mangoapps.com/usecases/employee-engagement/idea-management


CONCLUSION 
We hope that these use cases have given you some idea of how MangoApps could help your 
company work more effectively. Although they barely scratch the surface of our product’s 
capabilities, they represent some of the key ways in which we differentiate ourselves against 
other types of intranet solutions.

Being able to provide a unified, engaging experience for your employees—with a user-
friendly interface and clear organization and layout—has the potential to vastly improve your 
employees’ productivity and overall job satisfaction. People who lack tools like this lose 
staggering amounts of time every day, and often report that they feel lost or frustrated. 

However, MangoApps gives your employees a voice, regular updates from management and 
opportunities to give feedback, and easy access to all of the tools they need to do their jobs. 
It’s hard to imagine a person equipped with all of those things feeling disengaged.

We would love the opportunity to hear from you, and take you or someone from your team 
through a live demo of our intranet platform. Just click below to schedule a meeting with a 
member of our sales team, so we can learn a bit more about your needs and explore possible 
solutions that we can offer.

https://www.mangoapps.com/schedule-a-demo


ARE YOU READY TO LEARN WHY MANGOAPPS
IS THE PERFECT HUB FOR YOUR DIGITAL WORKPLACE?

Schedule a personalized demo and see what MangoApps has to offer.
Or see for yourself today with a free trial!

ABOUT MANGOAPPS
MangoApps is the hub of any digital workplace. It is the central location employees 
go to for fast and seamless access to all the tools they need every day to share, 
communicate, collaborate, find & learn. MangoApps provides core new tools like 
enterprise social networking, modern Intranet, team collaboration & employee 
engagement software while integrating with existing enterprise systems so 
employees have access to everything they need in one place. For more information, 
please visit www.mangoapps.com

TAKE THE FIRST STEP
SCHEDULE A DEMO!

MAKING WORK SMARTER, FASTER AND MORE PRODUCTIVE

Learn More:  www.mangoapps.com
Email us:  sales@mangoapps.com
Schedule a demo:  https://www.mangoapps.com/schedule-a-demo

https://www.mangoapps.com/schedule-a-demo
https://www.mangoapps.com
https://www.mangoapps.com/schedule-a-demo
https://www.mangoapps.com

