MOST ENTERPRISES STRUGGLE
WITH EMPLOYEE OUTREACH
Effective outreach and communication can be challenging, especially
for enterprises with large deskless teams. At many companies, Covid-19
made it apparent that this was an area for improvement, and leadership
found themselves scrambling to enable remote work on very short notice.
However, most have done little to address the deeper issue of lacking a
clear internal communication strategy. Now that some time has passed,
you have an opportunity to move past triage and start paving the way
towards your organization’s future.

BALANCE EVERYONE’S NEEDS
It is likely that your desk workers are overwhelmed by a constant barrage of information
and notifications, while your deskless workers are underserved with content and feel
marginalized or left in the dark. Too many companies rely on email and a bunch of
scattered productivity tools to reach their corporate teams, and use text blasts, posters,
word of mouth, or other ad hoc systems to keep their frontline teams informed.

Whatever the specifics of your particular case, you could gain a lot of value by rethinking not
only the tools you’re using for outreach, but the overarching strategy behind that outreach.

BUILD A BETTER EMPLOYEE EXPERIENCE
Mango Connect is a deep, nuanced employee
communications platform that will give you all the
building blocks you need to create an engaging,
effective employee experience, starting with
better communication.
The first step towards growth in this area is giving
your employees a user-friendly platform where
you can reach them with targeted campaigns,
foster dialogue with and among them, and
empower them to find and connect with each
other. Furthermore, our platform can be securely
accessed from anywhere and any device, and
your employees get flexibility and control. Our
notification settings ensure that every person
gets their most important updates immediately
without getting overwhelmed by noise.
This collection of use cases is designed to demonstrate the value of our platform, and give
you a sense of how our features all come together to create a unified employee experience.
It is by no means exhaustive, but should hopefully give you some ideas and help you
envision a communication strategy that will bring your company together and serve
everyone equally.

EVERYTHING YOUR EMPLOYEES NEED
With Mango Connect, you have a dedicated
toolset for top-down communication. It’s
never been easier to push out updates to
everyone in your organization, and ensure
that you’re reaching them all in a format that
works for them. Targeting and templates
speed up the process of content creation,
and our crisis management features are there
when you need them. In a crisis, Mango
Connect lets you send out real-time alerts
and get a clear picture of who is aware of the
situation and who needs to be reached by
other means.

In the realm of peer-to-peer communication, Mango Connect serves as an inclusive network
that everyone in your company can tap into. Chat, private messaging, and team pages allow
for all types of communication needs among peers, and a comprehensive, up-to-date employee
directory lets people find and collaborate with colleagues in different departments easily.
Employee engagement is another crucial element
of your communication strategy. The most engaged
workers are those who feel that they are valued
and have a voice, and Mango Connect gives you
dedicated tools to foster these elements of your
employee experience. Encourage and manage
feedback and ideas from everyone in your
organization, and call people out for their great work
in a way that is visible without being disruptive.
Finally, Mango Connect gives you easy ways to create local community and company culture
opportunities, right alongside all your important work-related activities and conversations. Our
customers often use the platform to organize team events, socialize, and offer opportunities for
mentorship.

BRIDGE THE GAP
BETWEEN YOUR TEAMS
MangoApps is designed to give you all of these
capabilities, and far more, at a price that makes
sense for large organizations that have a mix of
desk and deskless workers. We empower you
to address the needs of both of these groups,
at a price point that makes sense for your level
of scale.

TOP-DOWN COMMUNICATIONS
Get information out to your team with targeted
announcements, newsletters, and when necessary,
real-time crisis communication.
Use cases:
• Company News and Announcements
• Crisis management / Emergency Announcements
• Town Hall Meetings
• Create Must Read Posts

PEER-TO-PEER COMMUNICATIONS
Connect all your employees into one inclusive
communication platform, so they can network and
collaborate more efficiently.
Use cases:
• Find Employee Experts
• Regular Status Report
• Team Collaboration and Work Areae
• Host Remote Meetings

EMPLOYEE ENGAGEMENT
Give your employees a voice, and they’ll feel valued
and provide you with actionable insights into their
needs.
Use cases:
• Employee Feedback Center
• Idea Management
• Employee Shout Outs

LOCAL INTERESTS
Build a community in your local teams by giving them a space to connect easily about subjects
outside of their work.

Use cases:
• Peer Mentoring Program
• Local News and Crisis Management
• Local Employee Questions
• Lunch and Other Employee Outings
• Coordinate Blood Drives and Other Community Events

COMPANY CULTURE
Give your employees a space where they
can connect on a human level, and create a
meaningful, inclusive company culture.
Use cases:
• Employee Social Center
• Employee Marketplace
• Office Parties
• Potluck, Pizza Fridays and Other Events

CONCLUSION
We hope that these use cases have given you some idea of how MangoApps could help you
build a modern communication strategy around our platform. Although they barely scratch
the surface of our capabilities, they represent some of the key ways in which we differentiate
ourselves against other types of communication solutions.
Being able to provide a unified, engaging experience for your employees—with a userfriendly interface and clear organization and layout—has the potential to vastly improve your
employees’ productivity and overall job satisfaction. People who lack tools like this lose
staggering amounts of time every day, and often report that they feel lost or frustrated.

However, MangoApps gives your employees a voice, regular updates from management and
opportunities to give feedback, and better communication with both their teammates and
the wider organization. A team enabled with all of these things is stronger, happier, and more
engaged with their work.
We would love the opportunity to hear from you, and take you or someone from your team
through a live demo of Mango Connect. Just click below to schedule a meeting with a member
of our sales team, so we can learn a bit more about your needs and explore possible solutions
that we can offer.

ABOUT MANGOAPPS
MangoApps is the hub of any digital workplace. It is the central location employees
go to for fast and seamless access to all the tools they need every day to share,
communicate, collaborate, find & learn. MangoApps provides core new tools like
enterprise social networking, modern Intranet, team collaboration & employee
engagement software while integrating with existing enterprise systems so
employees have access to everything they need in one place. For more information,
please visit www.mangoapps.com

TAKE THE FIRST STEP

SCHEDULE A DEMO!
ARE YOU READY TO LEARN WHY MANGOAPPS
IS THE PERFECT HUB FOR YOUR DIGITAL WORKPLACE?

Schedule a personalized demo and see what MangoApps has to offer.
Or see for yourself today with a free trial!

MAKING WORK SMARTER, FASTER AND MORE PRODUCTIVE
Learn More: www.mangoapps.com
Email us: sales@mangoapps.com
Schedule a demo: https://www.mangoapps.com/schedule-a-demo

