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Front Office 

Eligibility 

 New Controls Added for Pending Applications 

We have added the ability to control the scenarios that cause an online application 
to be marked as pending. You can toggle the variety of reasons on or off with the 
new Form Settings page. 

This was requested by districts that wanted the ability to let specific scenarios 
pass through for automatic approval. 

All directors and central office staff should have access to the new page with this 
update. If you don’t, check the Roles and Permissions page in the System module. 

Eligibility > Settings > Form Settings 


