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January 9, 2026 VIA EMAIL 

 lucas.molaro@ontesol.com 

 

Mr. Lucas Diaz Molaro 

CEO  

Coventry House International-OnTESOL  

2 Bloor Street West, Suite 700  

Toronto, ON M4W 3E2, Canada  

 

 Re: Institutional Show Cause Continued 

Interim Report Reviewed 

Staff Report Reviewed 

Interim Report Required 

 ACCET ID #1614 

 

Dear Mr. Diaz Molaro:  

 

At its December 2025 meeting, the Accrediting Commission of the Accrediting Council for 

Continuing Education & Training (ACCET) reviewed the institution’s interim report submitted in 

response to the Commission’s letter, dated September 2, 2025. The Commission’s August 2025 

action directed the institution to submit an interim report regarding Standards III.B. Financial 

Procedures and IX.D. Completion and Placement.  

 

At the December 2025 meeting, the Commission reviewed the institution’s interim report and staff 

report referral response, dated October 31, 2025, and voted to continue the Institutional Show 

Cause directive, pending further review at its April 2026 meeting. The Institutional Show Cause 

directive was continued as the Commission remains concerned about the institution’s financial 

stability.  

 

Therefore, the institution is directed to submit an interim report for review at the April 2026 

meeting to include the following: 

 

1. Standard III.B. Financial Procedures 

 

The institution’s financial statements indicate that its current liabilities outweigh its current 

assets. While it was indicated that there is a financial guarantee for up to  the 

institution’s balance sheet indicated a negative equity of . Further, it is noted 

that the institution stated that a teach-out plan is not necessary. The Commission reminds 

the institution that a teach-out plan is required when an institution is placed on Show 

Cause, as detailed in ACCET Document 11 – Policies and Practices of the Accrediting 

Commission. While the institution may not plan to close, a teach-out plan in case of 

closure is required. 
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Therefore, the institution is directed to provide: 

 

• Updated, internally generated financial statements for fiscal year 2025, to include 

quarterly income statements and balance sheets for Q1 through Q3—as well as a 

combined year-to-date balance sheet and income statement, all compared to the 

corresponding quarters of fiscal year 2024. 

• A teach-out plan, in accordance with ACCET Document 32 – Teach-Out/Closure 

Policy, required as a contingency measure in the event of an institutional closure. 

The submission of this plan does not imply an expectation or intention that the 

institution will cease operations; rather, it serves as a precautionary safeguard to 

protect students and ensure the continuity of educational services should closure 

become necessary.   

 

2. Standard IX.D. Completion and Placement 

 

The institution provided a completion rate of 51.54% (67/130) for the 168-hour Hybrid TEFL 

Certificate program for partial year 2025 (January 1–August 31). This is below ACCET’s 67% 

completion benchmark. Additionally, the institution provided its Policy for Monitoring and 

Tracking Passing Rate; however, the Commission did not find this policy to be complete 

and educationally sound, as student completion was reviewed only twice a year. 

 

Therefore, the institution is directed to provide: 

 

• An updated completion rate for the 168-hour Hybrid TEFL Certificate program for 

full calendar year 2025 to include the number of completers and the number of 

enrollments.  

• A revised Policy for Monitoring and Tracking Passing Rate to include revised 

timeframes to ensure that completion is tracked at the time of a student’s 

expected completion of the 168-hour Hybrid TEFL Certificate program. Extensions 

to a student’s program must be documented and follow a clear and educationally 

sound policy.  

 

The institution’s response, including the attached interim report cover sheet, must be uploaded 

(link provided below) no later than February 27, 2026, for the institution’s report to be considered 

further at the Commission’s April 2026 meeting. Please see the attached submission instructions.    

 

ACCET Dropbox upload link: https://www.dropbox.com/request/owwNFFSirPC8ai6OKh25 

 

As a reminder, institutions will be charged a $500 late fee for the late submission of an interim 

report. Please see (page 6 of) ACCET Document 10 – Fee Schedule for additional information.  

 

In accordance with Commission policy, no substantive changes, including, but not limited to, new  

programs or major program revisions, new branch campuses or other new sites, and/or relocation  

out of the general market area, will be permitted while on a show cause directive.   
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The appropriate state and federal education officials will be notified of this action by copy of this 

letter and through the Database of Accredited Postsecondary Institutions and Programs.  

 

Should you have any questions or need further assistance, please contact the ACCET office at 

info@accet.org or 202-955-1113.  

 

Sincerely,  

 

Res Helfer  

Executive Director  

 

RH/hm 

 

Attachments: Interim Report Submission Instructions  

Interim Report Cover Sheet  

 

cc: Accreditation Group, US ED (aslrecordsmanager@ed.gov)  

 




