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CurrentCare and COVID-19 Testing – Frequently Asked Questions 
 

Am I required to enroll in CurrentCare to get my test result? 

You can decide whether or not you’d like to ‘opt-in’ to CurrentCare and CurrentCare for me.  
CurrentCare is Rhode Island’s Health Information Exchange, run by the Rhode Island Quality 
Institute.  We are not a lab or a medical provider.  Our role is to receive and make available to 
your providers, different kinds of data like lab results, imaging results, medications, and hospital 
encounters from many different organizations who send that data to us. You are able to see that 
information as well, if you are 18 or older and also enroll in CurrentCare for me. 
 
If you prefer not to enroll in CurrentCare and wish only to see the results of your Covid-19 test, 
please refer to the FAQ sheet on the state website: 
https://health.ri.gov/publications/frequentlyaskedquestions/RI-COVID-19-Testing.pdf 

 
I successfully signed up for CurrentCare and for CurrentCare for Me; when will I 
see my COVID test results? 

If you are enrolled in CurrentCare, the result may take from 4 – 8 days to appear in your 
CurrentCare for Me record.  Test result turnaround time depends on several factors, including 
the laboratory conducting the testing and the time a specimen is collected and transported to 
the lab. Test results may be delayed for several reasons. Some delays may also be due to 
heightened national demand for testing supplies such as reagents. 

 
I signed up my (minor) child for CurrentCare, but I cannot sign them up for 
CurrentCare for Me?  How can I see their COVID test results? 

CurrentCare for Me is only available to those who are at least 18 years of age. Please check with 
your child’s doctor to obtain the test results. 

 

I signed up for CurrentCare and CurrentCare for Me, but don’t know how to log 
into CurrentCare for Me 

When you signed up for CurrentCare, you should have received a ‘welcome to CurrentCare’ 
email, acknowledging your enrollment. If you also enrolled in CurrentCare for me, you should 
have also received an email to create your user name and password to access your CurrentCare 
for Me account.  This email expires after three weeks, so please be sure to look for it and follow 
directions to set up your account as soon as you sign up. 
 
If you think you think you have already set up your account but are not sure, go to the “Forgot 
your username or password” link on the CurrentCare for Me login page. 

  

https://health.ri.gov/publications/frequentlyaskedquestions/RI-COVID-19-Testing.pdf
https://cc4me.currentcareri.com/personal/index.html#/home
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Once I’m logged into CurrentCare for Me, how can I see my test result? 
The following screen shots contain fictitious patient names and data. 

 
 
You can find lab results 
under “Health Records” on 
the “My Lab Tests” tab. 
 
 
 
 
 
 
The names of the tests vary 
by testing organization, and 
include: COVID-19, 
Coronavirus, SARS-Cov-2, 
and similar, but also less 
obvious titles such as Micro 
Miscellaneous Test or Send 
Out Reference Test. 
 
 
 
 
Look for the words “NEGATIVE” or “NOT DETECTED” next to the test name as in the two examples on 
this page.   This means that COVID-19 was not found in your test. 
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A positive test result may show as “POSITIVE”,  “DETECTED”, or “Abnormal” as shown in the two 
examples on this page, which means that COVID-19 was found in your test. 

 
 

 
 

Other resources for Covid-19 Testing Results: 
On July 27, Rhode Island’s Department of Health published a 14-page FAQ document about Covid-19 
testing:  https://health.ri.gov/publications/frequentlyaskedquestions/RI-COVID-19-Testing.pdf 
 

Other resources for CurrentCare: 
To learn more about CurrentCare, CurrentCare for Me, and how to assign a designee, please follow 
these links:  
CurrentCare Overview 
CurrentCare for Me and Designees 
Frequently Asked Questions 

https://health.ri.gov/publications/frequentlyaskedquestions/RI-COVID-19-Testing.pdf
http://www.currentcareri.org/Consumers/ConsumersOverview.aspx
http://www.currentcareri.org/Consumers/CurrentCareforMe.aspx
http://www.currentcareri.org/Consumers/FAQs.aspx

