
Welcome to the Procare Child Care Mobile App
Your All-in-One App for Staying Connected with Your Child’s Day 

Dear Families,  
We’re excited to share that our school now uses Procare, a secure family communication app 
designed to help you stay connected and informed about your child’s day.    

With Procare, you can: 
• Receive real-time updates on activities, photos, and daily notes.
• Message teachers and staff securely
• Manage tuition payments quickly and securely (if enabled).
• Update family information, emergency contacts, and authorized pickups (if enabled).

Learn more here!

Getting Started is Easy! 

1. Create Your Account
You’ll receive an email from Procare at connect-hello@online.procaresoftware.com. Follow 

the link provided to set up your login.

If you already have a Procare account, you can log in with your existing credentials.

2. Enter your Payment Information to simplify billing

3. Download the Procare Childcare App

Apple App Store (iOS)

Google Play (Android)

4. Log In & Explore
Use your email and password to sign in. Start viewing updates, messaging staff, and 
managing payments from anywhere.

For a step-by-step video of the getting started steps, click here. For more helpful tips and 
information, visit our parent resource page here. 

Need More Help? Your child care program is here to support you! 

Program Contact: 

https://www.procaresupport.com/procare-online/docs/parents-how-to-sign-up-for-a-procare-account
https://www.procaresupport.com/procare-online/docs/parents-how-to-sign-up-for-a-procare-account
https://www.procaresupport.com/procare-online/docs/parents-add-change-or-remove-your-online-payment-method-1
https://www.procaresupport.com/procare-online/docs/parents-how-to-sign-up-for-a-procare-account#download-the-procare-child-care-mobile-app
https://apps.apple.com/us/app/procare-childcare-app/id1309822135
https://play.google.com/store/apps/details?id=com.kinderlime.dev
https://www.procaresupport.com/procare-online/docs/parents-getting-to-know-your-procare-app-1
https://www.youtube.com/watch?v=vuGJ3mWOvZg
https://www.youtube.com/watch?v=6hS4wH0MwWI
https://www.procaresupport.com/procare-online/docs/resources-for-parents
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