
READY TO WELCOME YOU

Our Cleanliness Credo

While our venue may look the same, our world has  

certainly changed. And we’ve evolved our cleaning  

and safety measures to meet the demands of this  

“new normal”. That means rewriting our protocols  

to a standard we call “We Clean with Care” which

transfers to rigorous measures involving sanitizing  

and disinfecting our venues with increased frequency  

and implementing new personal safety best practices.

We want our guests to have sound peace of mind  

when stepping foot in our venues and visibly see the

commitment we have made to maintaining exceptional, 

health-conscious conditions. Our venues and our teams 

have always strived to deliver memorable experiences. 

And that means placing your health and safety as our 

highest priority, which we always do.

Visit BOplex.com/clean for more info.

With the guidance of the CDC, FDA and the 

expertise of an infection disease control expert

we’ve contracted, the Bojangles Entertainment 

Complex has put into place the following 

precautionary measures for a no-touch/low-touch 

experience to keep our guests and employees safe.

Furthermore, over the last year, our team has 

implemented best practices, new technologies  

and health guidelines. Our team is continuing to 

monitor these recommendations and will update  

and implement our internal protocols and processes. 

For up-to-the-minute details on our procedures,  

please check BOplex.com/clean.

WE CLEAN 

WITH CARE

GUEST EXPERIENCE, 

SAFETY FIRST

TOGETHER BUT

SAFELY APART



VAX 
UP

MASK  
UP

Find your COVID-19 vaccine at 
YourSpotYourShot.nc.gov.

HAND SANITIZING STATIONS
Dozens of hand sanitizer stations will be 

installed strategically throughout the building 

in high traffic areas including the lobby and 

concourses. The event management team will 

increase team members to specifically monitor 

soap/sanitizer dispensers and refill as needed 

on event dates.

TICKET SCANNING
All patrons must have their tickets or barcode 

visible for ticketing staff to scan. Ticket takers 

will refrain from touching patrons’ phones or 

tickets to keep the interactions touchless.

BAG POLICIES
Bags and backpacks should be smaller  

than 14” x 14” x 6”. Diaper bags larger than 

14” x 14” x 6” will be permitted. All bags are 

subject to search upon entry into Bojangles 

Coliseum and Ovens Auditorium.

Clear or mesh bags are recommended,  

but not required.

FACE COVERINGS
Masks or coverings are not required to enter 

the venue. We strongly encouraging guests to 

follow CDC guidelines, which recommend that 

individuals who are not fully vaccinated should 

wear a mask and maintain distance in all indoor 

public settings and in outdoor settings when 

they can’t maintain six feet of distance.

VENUE DISINFECTION REQUIREMENTS
GLOBAL BIORISK ADVISORY COUNCIL® (GBAC)  
STARTM ACCREDITATION
Bojangles Entertainment Complex has the Global Biorisk 

Advisory Council’s (GBAC) StarTM Facility Accreditation, which  

ensures the facility is implementing the industry’s highest 

standards for cleaning and disinfection agents like the novel  

coronavirus.

ELECTROSTATIC DISINFECTION SPRAY
Prior to an event, an electrostatic disinfectant spray will  

be applied by venue staff to sanitize all high touch surfaces  

and high traffic areas, within the venue. This includes seats, 

merchandise stands, restrooms, bars and concession stands.

AIR PURIFICATION
Bojangles Entertainment Complex has integrated needlepoint 

bipolar ionization (NBPI) air purification technologies into its 

HVAC systems as another layer of protection to eliminate and 

neutralize disease-causing pathogens such as COVID-19. The 

complex and the CRVA are proud to offer this technology to 

create a safer, healthier environment for the event attendees  

and the newly installed technology strongly compliments the 

team’s already robust cleaning practices.

VENUE CASHLESS TRANSACTIONS
Bojangles Entertainment Complex will operate primarily by 

accepting debit and credit cards for onsite purchases. Cashless 

transactions will be available in the following areas:

•  BOX OFFICE

•  BARS + CONCESSION STANDS

•  MERCHANDISE STANDS

•  PARKING LOTS


