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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 
Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 
document, or to develop or release any functionality mentioned therein.
This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 
negligence.
All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 
and they should not be relied upon in making purchasing decisions.

Disclaimer
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• Revamp commerce to modern 
modularized, cloud native mobile first 
intelligent store platform.

• Seamless integration to the business 
technology platform.

The living breathing unified view of the 
customer for use across CX and beyond

• Build on Identity and Consent foundation as a 
central piece of the Customer Data Platform.

• Seamless integration to the business technology 
platform.

Engage the customer on their terms 
across any channel at scale

• Deliver next generation Marketing Platform, 
with market leading B2C and B2B capabilities 
and shared services, to deliver the needs of 
new industry domains.

Provide great service experiences 
and enable fast resolutions 
across channels

• End-to-end service framework based 
on cloud native technology 

• Move to modern cloud model.
• Add B2B Engagement (B2B Marketing) 
functionality to strengthen solution.

COMMON COMPONENTS  |  BUSINESS TECHNOLOGY PLATFORM

Customer Data Marketing Service SAP Service Cloud
Field Service Management

Deliver commerce everywhere
with personalized frictionless and 
transparent experiences

Connected sales experiences that 
accelerate the buying process and turn 
customers into advocates

Commerce Sales SAP Sales Cloud
Sales Performance Management

SAP Customer Experience – Portfolio: Our DNA
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…impacts the way we want to work

interact watch shoptravel

UX is even more important because the way we live…

learn
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Consistent EffectiveTailored

User Experience
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AssemblyOrder ToolsBrand Recognition Brand Experience
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Business Process

Ingredients

Services

Usability

Voice

Desktop

Design

Technology

Analytics

Mobile

AR/VR

AI / ML

Personas

User’s Task/Need/Wish

Tailored UX



PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

“Consistency is one of the most powerful usability principles: 
When things always behave the same, 

users don’t have to worry about what will happen.” by Jakob Nielsen
UX Advocate and Usability Guru

Consistent UX through SAP Fiori Design System
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Effective UX with the right steps 

Flow across CX
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Consistent EffectiveTailored

User Experience

Persona-Driven
Different Needs

Personal Preferences

Actions & Navigation
Shellbar & Menu
Omni-Channel

Task-Driven Interaction
Getting things done
Fast & Intuitively
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Questions?
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For questions after this session:

Nadine Beigel
VP, Head of User Experience
Customer Experience Solutions
SAP SE, Dietmar-Hopp-Allee 16, 69190 Walldorf, Germany

E nadine.beigel@sap.com

mailto:nadine.beigel@sap.com


Thank you.
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Stay connected. Share your SAP experiences anytime, anywhere. 
Join the ASUG conversation on social media: @ASUG365 #ASUG
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 
warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 
mentioned are the trademarks of their respective companies. 

See www.sap.com/copyright for additional trademark information and notices.
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