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Key Outcomes and Objectives
• Apply advanced analytics to match activities from 

different sources to show realized and potential 
automation and optimization benefits

• Expose real business value that can be mapped to 
the organizational and departmental level

• Understand your end-to-end business processes 
holistically as well as granularly

• Expedite the creation of useful process assets to 
automate enterprise applications and beyond 
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What is Process Intelligence?
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Business Process Blueprint
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Process in Production
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Process in Production
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How do we deal with this complexity?

How do we transform?

How do we optimize efficiently?
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Process Solutions
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Task Mining
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Task Mining Weakness:  No System-Level Visibility

Process Mining Weakness:  No Human-Level Visibility

Test Automation Weakness:  No Production-Level Visibility

Production Automation Weakness:  No Pre-Production Visibility

Process Solutions
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What is Process Intelligence?
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Worksoft’s Process Intelligence
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Quantify potential savings from 
process optimization and automation
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Track process improvement 
progress through realized ROI
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Build a roadmap with system suggestions
for optimization and automation      
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Build a roadmap with system suggestions
for optimization and automation      
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Utilize department-specific analysis for actionable areas of effect 
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PROCESS 
INTELLIGENCE

CERTIFY 
AUTOMATION STUDIO

SELF-HEALING

CHANGE DETECTION

AUTOMATED DOCUMENTS

PROCESS CAPTURE
Record interactions, 
steps, screens and data 
to create a digital step-
by-step view of business 
processes. 

PROCESS MINING
Map process flows, 
uncover opportunities to 
automate, resolve 
redundancies and 
rework.

AUTOMATION 
IN PRODUCTION
Execute complex 
processes across 
applications with a 
seamless RPA built for 
change.

AUTOMATION 
FOR TESTING
Intercept defects and 
failures before they 
impact production with 
continuous testing cycles 
at scale.

SHARABLE COMPONENTS ANALYTICS

RECOMMENDATIONS

PROCESS INTELLIGENCE
Visualize E2E processes, 
automatically generate 
process documentation, 
track ROI, accelerate 
automation and 
continuously optimize digital 
experience.

CERTIFY AUTOMATION
Build sharable automation 
components to use in 
testing or production, detect 
changes that impact 
automation and 
automatically fix to mitigate 
Digital Worker fragility.

Worksoft Connective Automation Platform
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Questions?
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For questions after this session, contact us at gboivin@worksoft.com and 

info@Worksoft.com.  

mailto:gboivin@worksoft.com
mailto:info@Worksoft.com


Thank you.
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CONNECT WITH US
VISIT WORKSOFT.COM

> Request a Demo

https://www.worksoft.com/speak-with-worksoft-expert

