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Intro to RPA



What is RPA?

Robotic Process Automation 
(RPA) allows you to configure 
software “robots” to emulate 
the actions of a human 
interacting within digital 
systems to execute a business 
process. 

RPA robots utilize user 
interfaces the same way a 
person would to manipulate 
applications, capture data, 
interpret information, trigger 
responses, and communicate 
with other systems—faster and 
with fewer errors. 

RPA aims to replace repetitive 
tasks performed by humans 
with a virtual workforce. Human 
workers make judgment calls, 
handle exceptions and provide 
oversight.
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Hyperautomation: trend #1 
on Gartner's list of
Top 10 Strategic Technology 
Trends for 2020

Automate All Possible Business Processes, End-to-End

"The combination of multiple 

machine learning, packaged software 

and automation tools to deliver 

work. (...) Hyperautomation refers 

not only to the breadth of the palette 

of tools, but also to all the steps of 

automation itself: discover, analyze, 

design, automate, measure, monitor, 

reassess."

- Gartner, Top 10 Strategic Technology Trends for 2020
Source: Smarter With Gartner “Gartner Top 10 Strategic Technology Trends for 2020,” October 21, 2019.
https://www.gartner.com/smarterwithgartner/gartner-top-10-strategic-technology-trends-for-2020/"

https://www.gartner.com/smarterwithgartner/gartner-top-10-strategic-technology-trends-for-2020/
https://www.gartner.com/smarterwithgartner/gartner-top-10-strategic-technology-trends-for-2020/


The UiPath Platform: Built for 
Hyperautomation

Plan

Scientifically plan 
your RPA 
implementation, 
powered by AI

Build

Democratize the 
design and testing of 
workflows, from the 
simple to the complex

Manage

Securely deploy and 
manage 
automations

Run

Robots work with 
your applications to 
carry 
out automations

Engage

The system of 
engagement 
for humans and 
robots 
working together

Measure

Align RPA operations 
with strategic business 
outcomes with powerful, 
embedded analytics

Connect

Explorer Studio Orchestrator Robots Apps Insights

• From planning to measuring your automations, everything you need in one platform



What can RPA do for me?

• Cost reduction

• Time saved 

• Improved customer service

• Increased compliance

• Enhanced processes

• Better insights from data and analytics

RPA frees humans to focus on strategic, value-added work, while improving the 
speed and accuracy of business processes.

Results of RPA 
implementations include:

• Non-invasive technology

• Simple, workflow style editor

• Fast ROI

• Scalability and flexibility 

The technological 
benefits of RPA:



RPA and SAP

• Compatible with all major SAP software 
suites and custom applications

• Fully supports Citrix-based enterprise SAP 
software

• Deep coverage across components (FI, SD, 
MM, etc.)

• Integrates with any other platform or web 
service to streamline data flow

• UI Automation beyond core S/4HANA 
(Ariba, SuccessFactors, etc.)

Features:Simple, intelligent SAP process automation. 
Significantly improved data migration.

RPA can be used to streamline time-consuming, 
error-prone back-office SAP processes and to assist 
with migration to S/4HANA. 



UiPath is the first RPA vendor to have achieved all 4 official SAP certifications available for SAP ECC and SAP S/4 HANA

SAP WinGUI Automation (UI)
• Awarded December 10th

• https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/d/solutions?id=9b2981e3-cbda-424c-8e96-51fb7d8afede

SAP Business API integration (API)
• https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/d/solutions?id=c5405c49-c94f-4424-b212-3b920acb16c4
• https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/d/solutions?id=8215667f-a6ce-4f53-885e-58f719975fa9
• Press Release https://www.uipath.com/newsroom/uipath-achieves-certification-with-sap-netweaver-and-sap-s4hana-for-api-automations

UiPath is a Silver Level PartnerEdge Partner of SAP
https://partneredge.sap.com/content/partnerfinder/search.html#/partner/details/0001841023

https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/d/solutions?id=9b2981e3-cbda-424c-8e96-51fb7d8afede
https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/d/solutions?id=c5405c49-c94f-4424-b212-3b920acb16c4
https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/d/solutions?id=8215667f-a6ce-4f53-885e-58f719975fa9
https://www.uipath.com/newsroom/uipath-achieves-certification-with-sap-netweaver-and-sap-s4hana-for-api-automations
https://partneredge.sap.com/content/partnerfinder/search.html#/partner/details/0001841023


Automate APIs with clicks, not code

REST API and SAP BAPI automation

Automate once and securely deploy across organization

Add/ Configure 

SAP 

Connection

Launch BAPI 

Wizard
Select BAPI 

to Automate

Map 

Arguments 

to expose

Execute 

Process

Invoke SAP 

BAPI 

Automation

Generate 

BAPI 

Automation

Add/Configure 

BAPI 

Automation

SAP Expert

RPA Developer

Robot



Use Cases from Public 
Sector Customers
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PROCESS

CHALLENGE

DWP is the UK’s largest government department. It is responsible for welfare, pensions and child maintenance policies. It 

administers the State Pension and a range of working age, disability and ill health benefits to around 20 million claimants 

and customers. DWP had a backlog of 30,000 claims that would have taken 35-40 weeks to clear via traditional methods.

Managing a backlog of claims

SOLUTION

Deployed UiPath robots over 12 week implementation cleared the 

backlog in 2 weeks, thus saving several thousand hours of work and 

achieving a 15:1 return on investment.

“We were able to show that RPA could move from concept to 

deployment in weeks not the six to nine months that people were used 

to.” 

— Shaun Williamson,  Sr. Product Manager, DWP

RESULTS

● Reduction in time to pay pension 

entitlements

● 30,000 claim backlog cleared

● 15:1 ROI

Industry
Public 
administration 
and defence

Department
Finance, 
accounting, and 
tax

Location:
United Kingdom

Customer: UK Department for Work & Pensions
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PROCESS

CHALLENGE

The Inter-American Development Bank processes over 20,000 invoices annually. The process starts with gathering 

PDF or image files from an email and moving the pertinent data through SAP and ServiceNow to reconcile the invoice. 

The average processing time per invoice is 7 minutes. 

Invoice processing

SOLUTION

The IDB deployed UiPath bots and optical character recognition (OCR) 

capabilities to automate the invoice processing procedure. In less than 3 

months of development the IDB invoice process bot was live and able to 

reduce processing time to 1 minute per invoice. 

RESULTS

● 86% reduction in process time

● 100% error reduction

● 2,000 labor hours saved annually

Industry
Public 
administration 
and defence

Department
Finance, 
accounting, and 
tax

Location:
United States

2019   |   Customer: Inter-American Development Bank (IDB) |  Partner: Softtek



Demo



Who is UiPath?



17Source: ForresterWave™:RoboticProcessAutomation,Q42019

A Forrester Wave Leader 

“References report that UiPath will go the 

extra mile to meet a client's need and cite 

the transparent and innovation culture as 

a plus. 

They also applaud the low cost of getting 

started, the well-organized partner 

channel, overall product stability, and 

strong security.”

Highest Scores in Current 
Offering, and Highest 
Possible Scores in Strategy 
and Market Presence



You’re in great company!



UiPath delivers 40%+ faster automation design and deployment. Most customers 
see a return on investment in as little as six months.

• Start with a simple task that can serve as the 
beginning of your RPA journey:

• Starting or closing a case

• Filling a form on screen

• Copying and pasting data between SAP and 
other applications

• Comparing data fields on screen

Essentially, any high-volume, business-rules-driven, 
repeatable process qualifies for automation. 

• Identifying an exception to a process and 
flagging it for review

• Updating status field in a system

• Content migration

• Data mining

• Keying or screen scraping data on screen

How do I get started with RPA?



Business Partner Ecosystem Spans 
Globally and LocallyGlobal Americas Japan EMEA India Asia Pacific

600+ business partners that help with the implementation of RPA



Questions? 

Rob Ronberg
613-291-9515
paul.long@uipath.com

Peter Villeroy
203-285-9623
peter.villeroy@uipath.com



Thank you for your time

Follow us on           at @ASUG365

Follow Us



More Than a Product
Strong ecosystem and enabling technologies

Partner Technologies

We work with what you use

Global Partners

Helping you implement RPA

Forum

Resolve issues fast
Connect Community

Collaborate with

developers & partners

Go! marketplace

Download RPA & AI 

reusable components

Academy

Train your RPA team



Document Understanding
AI

Infrastructure and Architecture

Process Understanding 
AI

Specialized ML Visual
Understanding AI

Conversational Understanding 
AI

Security Intelligent BPM Industries & Others 

Content Management & 
Collaboration Test Automation


