
Are the torsion springs and
cables in good condition

(not broken, frayed, or
loose)?

Are the tracks and rollers
clean, in good condition,

and lubricated?

Will the garage door
move at all in automatic

mode?

Is there a lock engaged
on the door?

Unlock the door

NO YES

Call a professional for
repairs.

NO YES

Clean, replace, and
lubricate parts. If a

roller has jumped the
track, you may need to

call a professional.

NO YES

 Does your door close fully
in automatic mode?

NO

Your door may be in
need of some regular

maintenance. If a
problem persists,

contact a professional.

YES

Does your door open
fully in automatic

mode?

It could be the limit
switch or open force

settings.

Does your door open
again when it reaches

the ground?

NO YES

It could be the limit
switch.

Does your door slam
when it reaches the

ground?

NO YES

It could be the down
force settings or broken

springs.

It could be the photo
sensors, limit switch, or

close force settings.

NOYES

YESNO

Is there power running
to the automatic

opener?

Provide power to the
opener.

Has the remote become
deprogrammed, or have

the batteries died?

YESNO

Ensure your remote is
working properly.

Has the cord accidentally
been pulled to put the door

into manual mode?

Re-engage the
automatic opener by
pulling the cord again.

NOYES

The opener may need
repaired or replaced.

You may want to call a
professional.

YESNO

Keep in mind that this flowchart is meant as a general guide to help you
identify some of the most logical solutions for your garage door problems. If
the first recommended solution isn’t effective, try implementing some of the
other nearby solutions in the chart.

If you find any issues that you don’t feel confident repairing on your own, don’t
hesitate to call a professional. Garage doors can be extremely dangerous.

Need parts for your garage door repairs? Check out theropshop.com.


