
Setting Up A Customer 
Account on THEROPSHOP.COM

Step 1: Navigate to ‘My Account’.

On theropshop.com, in the upper-right corner of the web browser is a small icon which looks like the out-
line of a person’s head and shoulders, and next to that, the words ‘My Account’. Click there.

Select the small link labeled ‘Create an Account.’ You can find that under the red log-in button and slightly 
to the right.

If you ever forget your password, you can use this screen to reset or change it. Or you’re welcome to con-
tact our customer support. We would be happy to send a password change request to your account e-mail.



Step 2: Fill in primary information.

This screen will ask for your first and last 
name, your e-mail address, and a pass-
word for your account. Be sure to type the 
password carefully (it is case-sensitive) 
and record it for future reference. Then 
click the red ‘Create Account’ button. 

Please note that although you won’t re-
ceive a confirmation e-mail to set up your 
account, it’s important that you provide a 
valid e-mail address. Order confirmations 
and shipping and warranty information is 
provided by e-mail. We will not sell your 
e-mail or use it for sales promotion or so-
licitation. If you would like to receive sales 
promotions, you’re welcome to sign up for 
our newsletter.

Step 3: Navigate to your ‘Address Book’.

Once you’re logged in to your account, click on ‘My Profile’ under the ‘My Account’ menu to the left. Then 
click on the small ‘Address Book’ link near the middle of the screen.



Step 4: Add any applicable addresses.

Fill in your address as needed. If the ad-
dress you’re entering is a business address 
with a loading dock or forklift, be sure to 
select ‘Business’ from the ‘Address Type’ 
drop-down options. If the address is for a 
residence OR if your business does not have 
a loading dock or a forklift, please select the 
‘Residential’ option.

Just above the ‘Cancel’ and ‘Save Address’ 
buttons, there are two checkboxes that will 
allow you to set the address you’re entering 
as the primary shipping or billing address-
es. Select or deselect those as needed.

Once you have entered all required informa-
tion, select the red ‘Save Address’ button at 
the bottom of the screen. 

Please note that if you are entering a post 
office box as your primary shipping ad-
dress, you will need to supply a physical 
street address as well. Many of our products 
are too large or too heavy to ship via USPS, 
and other postal carriers can’t deliver to 
post office boxes.

Once you’ve saved your addresses, you’re all set! Feel free to add items to your cart. Checkout should be a 
breeze, but if you do run into any issues, please let us know. We would be happy to help. You can contact 
us using one of the options below;

Send us an e-mail; https://theropshop.com/contact

Give us a call; (844) 697-6774

Or chat with us on our site (M-F 8 am to 4:30 pm EST)


