
Post-Traumatic Stress Disorder Claims in Auto 
Accident Cases: Assessing Damages, Proving 
Claims, Leveraging Experts

Today’s faculty features:

1pm Eastern    |    12pm Central   |   11am Mountain    |    10am Pacific

The audio portion of the conference may be accessed via the telephone or by using your computer's 
speakers. Please refer to the instructions emailed to registrants for additional information.  If you 
have any questions, please contact Customer Service at 1-800-926-7926 ext. 1.

WEDNESDAY, MAY 25, 2022

Presenting a live 90-minute webinar with interactive Q&A

Dr. Lori Cohen, Ph.D., President, Independent Claim Consultants Network, Haydenville, MA

Rachel V. Rose, JD, MBA, Principal, Rachel V. Rose – Attorney at Law, Houston, TX

Dr. Keyhill Sheorn, M.D., Richmond, VA



DSM 5 CRITERIA FOR PTSD 

Criterion A: Stressor                             
The person was exposed to: death, threatened death, actual or threatened serious 
injury, or actual or threatened sexual violence:  

1.  Direct exposure.                                                             
2.  Witnessing, in person.                                 
3.  Indirectly, by learning that a close relative or close friend was exposed to   
trauma. If the event involved actual or threatened death, it must have been violent 
or accidental.                                                                                                                             
4.  Repeated or extreme indirect exposure to aversive details of the event(s), usually 
in the course of professional duties (e.g., first responders, collecting body parts; 
professionals repeatedly exposed to details of child abuse). This does not include 
indirect nonprofessional exposure through electronic media, television, movies, or 
pictures.  

Criterion B: Intrusion symptoms                           
Presence of one or more of the following intrusion symptoms associated with the 
traumatic event, beginning after the traumatic event occurred:  

1. Recurrent, involuntary, and intrusive memories.  
2. Recurrent distressing dreams.  
3. Dissociative reactions (e.g., flashbacks) which may occur on a continuum from 
brief episodes to complete loss of consciousness.  
4. Intense or prolonged distress after exposure to traumatic reminders.  
5. Marked physiologic reactivity after exposure to trauma-related stimuli.  

Criterion C:  Avoidance                  
Persistent effortful avoidance of distressing trauma-related stimuli after the event 
evidenced by one or both of the following: 

1. Trauma-related thoughts or feelings. 
2. Trauma-related external reminders (e.g., people, places, conversations, activities, 
objects, or situations). 

Criterion D:  Negative Alterations in Cognitions and Mood                   
Negative alterations in cognitions and mood that began or worsened after the 
traumatic event, as evidenced by two or more of the following: 

1. Inability to recall key features of the traumatic event  
2. Persistent (and often distorted) negative beliefs and expectations about oneself 
or the world (e.g., "I am bad," "The world is completely dangerous."). 



3. Persistent distorted blame of self or others for causing the traumatic event or for 
 resulting consequences.  
4. Persistent negative trauma-related emotions (fear, horror, anger, guilt, shame).  
5. Markedly diminished interest in (pre-traumatic) significant activities. 
6. Feeling alienated from others (e.g., detachment or estrangement). 
7. Constricted affect: persistent inability to experience positive emotions.  

Criterion E: Alterations in Arousal and Reactivity                          
Trauma-related alterations in arousal and reactivity that began or worsened after 
the traumatic event, as evidenced by two or more of the following: 

1. Irritable or aggressive behavior. 
2. Self-destructive or reckless behavior. 
3. Hypervigilance. 
4. Exaggerated startle response. 
5. Problems in concentration. 
6. Sleep disturbance.                                                                               

Criterion F:                                                                                                                     
Duration of the disturbance (Criteria B, C, D, and E) is more than one month.  

Criterion G:                              
The disturbance causes significant distress or impairment in social, occupational, or 
other important areas of functioning.                                 
                                                   
Criterion H:                                               
The disturbance is not attributable to the physiological effects of a substance (eg 
medication, alcohol) or another medical condition. 

Specify whether:                                                                                                                  
With dissociative symptoms:                                                                                               
The individual’s symptoms meet the criteria for posttraumatic stress disorder, and in 
addition, in response to the stressor, the individual experiences persistent or 
recurrent symptoms of either of the following: 

1.  Depersonalization:  Persistent or recurrent experiences of feeling       
detached from, and as if one were an outside observer of, one’s mental processes or 
body (eg feeling as though one were in a dream; feeling a sense of unreality of self 
or body or of time moving slowly).            

2.  Derealization:  Persistent or recurrent experiences of unreality of surroundings 
(eg the world around the individual is experienced as unreal, dreamlike, or 
distorted.) 



PCL-5 
 
Instructions: Below is a list of problems that people sometimes have in response to a very stressful experience. 
Please read each problem carefully and then circle one of the numbers to the right to indicate how much you 
have been bothered by that problem in the past month.  
 
 
In the past month, how much were you bothered by: 

Not 
at all 

A little 
bit 

 
Moderately 

Quite 
a bit 

 
Extremely 

1. Repeated, disturbing, and unwanted memories of the 
stressful experience? 0 1 2 3 4 

2. Repeated, disturbing dreams of the stressful experience? 0 1 2 3 4 

3. Suddenly feeling or acting as if the stressful experience were 
actually happening again (as if you were actually back there 
reliving it)? 

0 1 2 3 4 

4. Feeling very upset when something reminded you of the 
stressful experience? 0 1 2 3 4 

5. Having strong physical reactions when something reminded 
you of the stressful experience (for example, heart pounding, 
trouble breathing, sweating)? 

0 1 2 3 4 

6. Avoiding memories, thoughts, or feelings related to the 
stressful experience? 0 1 2 3 4 

7. Avoiding external reminders of the stressful experience (for 
example, people, places, conversations, activities, objects, or 
situations)? 

0 1 2 3 4 

8. Trouble remembering important parts of the stressful 
experience? 0 1 2 3 4 

9. Having strong negative beliefs about yourself, other people, 
or the world (for example, having thoughts such as: I am 
bad, there is something seriously wrong with me, no one can 
be trusted, the world is completely dangerous)? 

0 1 2 3 4 

10. Blaming yourself or someone else for the stressful 
experience or what happened after it? 0 1 2 3 4 

11. Having strong negative feelings such as fear, horror, anger, 
guilt, or shame? 0 1 2 3 4 

12. Loss of interest in activities that you used to enjoy? 0 1 2 3 4 

13. Feeling distant or cut off from other people? 0 1 2 3 4 

14. Trouble experiencing positive feelings (for example, being 
unable to feel happiness or have loving feelings for people 
close to you)? 

0 1 2 3 4 

15. Irritable behavior, angry outbursts, or acting aggressively? 0 1 2 3 4 

16. Taking too many risks or doing things that could cause you 
harm? 0 1 2 3 4 

17. Being “superalert” or watchful or on guard? 0 1 2 3 4 

18. Feeling jumpy or easily startled? 0 1 2 3 4 

19. Having difficulty concentrating? 0 1 2 3 4 

20. Trouble falling or staying asleep? 0 1 2 3 4 
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