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Tips for Optimal Quality

Sound Quality

If you are listening via your computer speakers, please note that the quality 

of your sound will vary depending on the speed and quality of your internet 

connection.

If the sound quality is not satisfactory, you may listen via the phone: dial 

1-877-447-0294 and enter your Conference ID and PIN when prompted. 

Otherwise, please send us a chat or e-mail sound@straffordpub.com immediately 

so we can address the problem.

If you dialed in and have any difficulties during the call, press *0 for assistance.

Viewing Quality

To maximize your screen, press the ‘Full Screen’ symbol located on the bottom 

right of the slides. To exit full screen, press the Esc button.
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Continuing Education Credits

In order for us to process your continuing education credit, you must confirm your 

participation in this webinar by completing and submitting the Attendance 

Affirmation/Evaluation after the webinar. 

A link to the Attendance Affirmation/Evaluation will be in the thank you email 

that you will receive immediately following the program.

For additional information about continuing education, call us at 1-800-926-7926 

ext. 2.
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Program Materials

If you have not printed the conference materials for this program, please complete 

the following steps:

• Click on the link to the PDF of the slides for today’s program, which is located 

to the right of the slides, just above the Q&A box.

• The PDF will open a separate tab/window.  Print the slides by clicking on the 

printer icon.

Recording our programs is not permitted. However, today's participants can 

order a recorded version of this event at a special attendee price. Please call 

Customer Service at 800-926-7926 ext.1 or visit Strafford’s website 

at www.straffordpub.com.
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Overview

• Landlord Concerns

• Tenant Concerns



Structure of Casualty Clauses

1. Trigger Event

2. Rent Abatement, if any

3. Restoration Obligations

4. Control of Proceeds

5. Termination Rights, if any

6. Statutory Waivers, depending on jurisdiction



Trigger Event

• What is a Casualty?

• Landlord Concerns

• Tenant Concerns



Insurance Coverage and Rent 
Abatement 

• Landlord Concerns

• Tenant Concerns



Restoration and Control of Proceeds

• Landlord Concerns

• Tenant Concerns



Termination Rights

• Landlord Concerns

• Tenant Concerns



Sample Mark-up

The following slides contain a first-draft from an aggressive 
Landlord, and a redline from an aggressive Tenant.  This 
assumes that the Tenant is comfortable with maintaining 12 
months of business interruption insurance.







Conclusion

• Landlord Best Practices

• Tenant Best Practices



Questions



Thank You
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