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Tips for Optimal Quality

Sound Quality

If you are listening via your computer speakers, please note that the quality 

of your sound will vary depending on the speed and quality of your internet 

connection.

If the sound quality is not satisfactory, you may listen via the phone: dial 

1-877-447-0294 and enter your Conference ID and PIN when prompted.

Otherwise, please send us a chat or e-mail sound@straffordpub.com immediately

so we can address the problem.

If you dialed in and have any difficulties during the call, press *0 for assistance.

Viewing Quality

To maximize your screen, press the ‘Full Screen’ symbol located on the bottom 

right of the slides. To exit full screen, press the Esc button.
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Continuing Education Credits

In order for us to process your continuing education credit, you must confirm your 

participation in this webinar by completing and submitting the Attendance 

Affirmation/Evaluation after the webinar. 

A link to the Attendance Affirmation/Evaluation will be in the thank you email 

that you will receive immediately following the program.

For additional information about continuing education, call us at 1-800-926-7926 

ext. 2.
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Program Materials

If you have not printed the conference materials for this program, please 

complete the following steps:

• Click on the link to the PDF of the slides for today’s program, which is located

to the right of the slides, just above the Q&A box.

• The PDF will open a separate tab/window.  Print the slides by clicking on the

printer icon.

Recording our programs is not permitted. However, today's participants can 

order a recorded version of this event at a special attendee price. Please 

call Customer Service at 800-926-7926 ext.1 or visit Strafford’s website

at www.straffordpub.com.
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Here’s an Example of What 
NOT to Do.

(attorney gets smoked 
by the witness)
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Cross-Exam Video 1 – Slide 8
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The Plaintiff’s safety expert will likely deliver the message 
that your trucking company client runs an unsafe
operation and needs to very likely be punished. 

This witness can potentially inflict a lot of damage.

Handled properly, this witness can help you tell your 
narrative to the jury. 

Introduction
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Preparing to cross-examine the Plaintiff’s 
safety expert starts the day you get hired. 

Your job as a trial lawyer is to craft a 
positive narrative for the jury.

This starts day one.

Know Your Clients and Their Story

10



Meet your driver and get to know him or her.

Highlight the daily things your driver and 
company do well.

Find the person from the trucking company who 
can best tell the story.

Take all of these good facts and use them during 
your cross-examination of the Plaintiff’s expert.

Know Your Clients and Their Story
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Facts are what juries decide cases 
on. 

You can out-prepare even the most 
seasoned expert.

Know every good thing your driver 
and company did (and still do).

Know the Case Better Than 
Anybody in the Courtroom
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Preparation =  less stress = greater 
credibility.

Call the expert on his “interpretation” 
or “spin” on certain facts.

Sets the tone early – you are not 
going to be pushed around.

Know the Case Better Than 
Anybody in the Courtroom
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Start with professional associations (DRI, ADTA, etc.)

Look at Lexis, Westlaw, and PACER.

Local trial report services.

Call the lawyers from these other cases–pick their 
brains.

Drill down on the expert’s CV.

Learn All You Can About the 
Plaintiff’s Safety Expert
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Look and see if the expert’s opinions 
have ever been limited or stricken.

CALL the lawyers who successfully 
limited or struck that expert’s testimony.

Read every deposition you can find 
that the expert has given.

Know What You Are Looking For
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Catalogue every admission
the expert has made that 
you will use.

Dissect every prior report you 
can get from the expert.

Know What You Are Looking For
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1. Areas that you can’t refute.

2. Areas where the expert did not have all the 
information.

3. Those areas where you are going to make 
some real headway.

Read and Dissect the Plaintiff’s 
Safety Expert’s Report
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Read it numerous times. 
Divide the report into three buckets.



Let the expert throw the Plaintiff’s 
attorney under the bus.

Spend most of your time with the 
third bucket. 

Read and Dissect the Plaintiff’s 
Safety Expert’s Report
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Where is the Plaintiff’s safety expert 
strong?

Where is the Plaintiff’s safety expert 
weak?

What three points do we want to leave the 
jury with when we end our cross-examination 
of the Plaintiff’s safety expert?

Meet With Your Safety Expert to Help You 
Prepare to Cross-Examine the Plaintiff’s 
Safety Expert
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Where is the defense strong?

Where is the defense weak?

What three points do we want to make on 
our direct examination of our safety expert?

Meet With Your Safety Expert to 
Help You Prepare to Cross-
Examine the Plaintiff’s Safety Expert
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Start your cross-examination by hammering the 
expert’s bias. 

Next, focus on all those areas where the expert’s 
foundation is shaky. 

Next, attack the safety expert’s opinions. 

Finally, end your cross-examination of this expert by 
having that expert help tell your narrative to the jury. 

Structuring Your Outline for the 
Cross-Examination
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Establish control early. 

Let the expert know that you have his or 
her number. 

Ask only leading questions. 

Granulate your questions down so they 
focus on One. Fact. At. A. Time.

Conducting the Actual
Cross-Examination
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Another Example of 
What NOT to Do

(Open ended questions, 
slow, no confidence.)
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Cross-Exam Video 2 – Slide 24
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Here’s an Example of 
What TO Do 

(Establishing control 
early, letting the witness 

know you have his 
number, ending strong)
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Cross-Exam Video 3 – Slide 26
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Remember that you are the one testifying.

You want the jury watching and listening to you.

Done well, the expert witness will simply be 
affirming your “testimony.”

Use transition words and phrases to allow the jury to 
follow you. 

Conducting the Actual 
Cross-Examination
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Another Example of 
What TO Do

(telling your narrative, 
witness simply 
affirming your 
“testimony”)
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Cross-Exam Video 4 - Slide 29
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Start strong. 

Take your lumps in the middle of the 
cross-examination. 

End even stronger.

Conducting the Actual 
Cross-Examination
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Nailing it

31



Cross-Exam Video 5 - Slide 32
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Cross-examination of the 
Plaintiff’s safety expert starts the 

day that you get hired. 

Conclusion
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Learn your clients’ story. 

Know your case better than anybody 
in the courtroom. 



Conclusion
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Know all you can about the Plaintiff’s safety expert. Know

Digest and dissect their report down to its bare bones. Digest and 
Dissect

Meet with your expert to help craft your cross-
examination. Meet

Meticulously prepare for, and execute, the cross-
examination.Prepare



Actual Courtroom 
Testimony 

– don’t do this.
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Cross-Exam Video 6 - Slide 36
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Thank you!
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