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Tips for Optimal Quality

Sound Quality
If you are listening via your computer speakers, please note that the quality 
of your sound will vary depending on the speed and quality of your internet 
connection.

If the sound quality is not satisfactory, you may listen via the phone: dial 
1-877-447-0294 and enter your Conference ID and PIN when prompted. 
Otherwise, please send us a chat or e-mail sound@straffordpub.com
immediately so we can address the problem.

If you dialed in and have any difficulties during the call, press *0 for assistance.

Viewing Quality
To maximize your screen, press the ‘Full Screen’ symbol located on the bottom 
right of the slides. To exit full screen, press the Esc button.
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Continuing Education Credits

In order for us to process your continuing education credit, you must confirm your 
participation in this webinar by completing and submitting the Attendance 
Affirmation/Evaluation after the webinar. 

A link to the Attendance Affirmation/Evaluation will be in the thank you email 
that you will receive immediately following the program.

For additional information about continuing education, call us at 1-800-926-7926 
ext. 2.
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Program Materials

If you have not printed the conference materials for this program, please 
complete the following steps:

• Click on the link to the PDF of the slides for today’s program, which is located 
to the right of the slides, just above the Q&A box.

• The PDF will open a separate tab/window.  Print the slides by clicking on the 
printer icon.
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Potential 
Defendants in a 
Bed Bug Claim

Hotels
Hotels, Motels, 

Resorts, Airbnb’s or 
other vacation rentals 
are a large source of 
bed bug injury claims

01
Apartments

Apartment building 
claims can affect 

many people at the 
same time.

02
Furniture Companies

New, Used and 
Rented furniture 

introduces bed bugs 
into purchasers’ 

homes
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Hotel Claims
Hotel, Motel, Resort, Airnnb and Vacation 

Rentals make up a large number of claims 
submitted and litigated each year.

01
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Number of Hotel Guestrooms in the United States

**This number does not include Airbnb and Individually owned vacation 
rental properties
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The United States is home to many popular vacation destinations for domestic and 
international travelers:

● American Hotel and Lodging Association estimates there are nearly 

1.1 Billion guest nights annually in the 
United States

Millions of people stay in hotels in 
the United States each year
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● Claims based in Negligence
● Duty of the hotel / property management company
● Breach of duty
● Damages of Plaintiffs – bites, scars, property damage, 

pain/suffering, emotional distress.
● Some injuries are permanent

Theory of Liability and Damages
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● Guests are business invitees given the highest 
duty of care

● Bed Bugs are a known pest in hotels worldwide
● Bed Bug Infestations are foreseeable
● Hotels have a duty to inspect and treat for Bed Bugs

DUTY OF CARE FOR 
HOTELS/MOTELS/RESORTS
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● Training staff – maintenance, custodial, housekeeping, 
management personnel

● No protocol to inspect rooms 
● Failure to employ up to date pest management 
● Failure to comply with protocols in place
● Failure to quarantine a room, or a guest’s belongings after 

exposure
● Failure to eradicate previously known infestations
● Failing to document initial response and communications 

with guests

Where most properties fail:
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● Every state has a version of the UDAP statute
● Businesses must not engage in conduct that misleads or 

deceives consumers
● Designed to protect consumers against unconscionable 

actions
● Renting an actively infested room
● Failing to disclose a history of infestation in a particular 

room

UNFAIR AND DECEPTIVE 
PRACTICES
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● Small round brown insects with 6 legs about the size of an 
apple seed

● From egg to breeding adult can take 4-5 weeks in good 
conditions

● Bed bugs go through 5 stages of growth to adulthood –
each stage requiring a blood meal from a human (guest)

● Bed bugs can go a long time without feeding, up to 18 
months according to some studies. 

● Infestations are persistent and difficult to eradicate –
Active and Passive distribution

About Bed Bugs
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● Proof of stay at the hotel
● Photos and videos of live bed bugs, dead bed bugs, stained 

mattresses.
● Videos of bed bugs crawling on the bed or other furniture
● Recordings of conversations with hotel staff (state 

specific, clients need to be careful about recording others 
without their knowledge or consent).  Most times these 
cannot be used.

● Expert testimony of pest management professionals
● Medical records from doctor visits after being bitten

Evidence Used in Bed 
Bug Claims
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● Admissions by any hotel staff
● Posts on social media or travel sites which were 

responded to by the hotel
● Expert testimony describing how heavily infested the room 

is
● The number of bites suffered by the Plaintiff
● Vendor records
● Maintenance records

Proving Knowledge of 
Infestation 
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● Bite marks may not appear until after arriving home
● No medical / mental health treatment
● Blaming Plaintiff for bringing bed bugs into the hotel
● Property damage sometimes difficult to calculate
● Lack of medical treatment can complicate valuation of 

damages
● Shifting blame to pest management companies

Issues for Plaintiffs in 
Hotel Cases
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Apartment Claims
Tenants’ homes become infested and their lives 

disrupted

02
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● Failure to disclose untreated infestations.
● Failure to disclose a history of infestation.
● Failure to hire licensed pest control company.
● Failure to inspect adjacent units to an infested unit. 
● Untrained maintenance workers performing self-help 

treatments.
● Numerous ineffective treatments.

Liability for Landlords 
and Property Managers
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● Most jurisdictions have a warranty of habitability. 
● Example: Baltimore City: ‘“fit for human habitation” shall 

mean the premises shall not have any conditions which 
endanger the life, health and safety of the tenants, 
including, but not limited to vermin or rodent infestation, 
lack of sanitation, lack of heat, lack of running water, or 
lack of electricity.’

Warranty of Habitability
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● Painted over bed bugs on the walls
● Fecal stains on the walls
● Prior tenants and adjacent neighbors
● New tenant finding bed bugs/being bitten shortly after 

moving in

Evidence in Apartment Claims
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● Bed Bug Addendums often make the tenant sign and agree 
they inspected the apartment and saw no signs of Bed 
Bugs.

● An untrained tenant does not know what to look for as far 
as signs of infestation.

Citing to the Lease Agreement 
and Blaming the Tenant
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Furniture Cases
Thousands of claims each year against Aarons, 

Rent-a-Center and others.
New Furniture
Used Furniture

Leased Furniture

03
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● New Furniture
● Used Furniture
● Leased Furniture

Liability for Furniture 
Manufacturers and Sellers
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● Introduction of bed bugs/bites shortly after furniture is 
delivered.

● Signs of bed bugs, such as shells or fecal stains, on 
furniture.

Evidence in Furniture 
Claims
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● Some companies have Opt-Out clauses that are good for a 
limited number of days.

Suing Furniture Companies –
Arbitration Clauses
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Does anyone have any questions?
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