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Tips for Optimal Quality

Sound Quality
If you are listening via your computer speakers, please note that the quality 
of your sound will vary depending on the speed and quality of your internet 
connection.

If the sound quality is not satisfactory, you may listen via the phone: dial 
1-877-447-0294 and enter your Conference ID and PIN when prompted. 
Otherwise, please send us a chat or e-mail sound@straffordpub.com immediately 
so we can address the problem.

If you dialed in and have any difficulties during the call, press *0 for assistance.

Viewing Quality
To maximize your screen, press the ‘Full Screen’ symbol located on the bottom 
right of the slides. To exit full screen, press the Esc button.
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Continuing Education Credits

In order for us to process your continuing education credit, you must confirm your 
participation in this webinar by completing and submitting the Attendance 
Affirmation/Evaluation after the webinar. 

A link to the Attendance Affirmation/Evaluation will be in the thank you email 
that you will receive immediately following the program.

For additional information about continuing education, call us at 1-800-926-7926 
ext. 2.
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Program Materials

If you have not printed the conference materials for this program, please complete 
the following steps:

• Click on the link to the PDF of the slides for today’s program, which is located 
to the right of the slides, just above the Q&A box.

• The PDF will open a separate tab/window.  Print the slides by clicking on the 
printer icon.

Recording our programs is not permitted. However, today's participants can 
order a recorded version of this event at a special attendee price. Please call 
Customer Service at 800-926-7926 ext.1 or visit Strafford’s website 
at www.straffordpub.com.
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The Restatement draws an explicit distinction between the Duty 
to Accept Reasonable Settlement Offers, which uses a standard of 
reasonableness, and Bad Faith, which requires that an insurer act 
without a reasonable basis and with knowledge that it has no 
reasonable basis or with reckless disregard of whether it has a 
reasonable basis. The case law does not generally draw such a 
clear distinction, but instead imposes damages for bad faith 
refusal to settle. 

What do you do, if anything, with this distinction?





Real World Scenario Dealing with Bad Faith, 
Scenario 1
You are a claims professional who honestly believed that the case had a good chance of a defense 
verdict and that there was a strong basis for the claim not being covered. Surprisingly, the case resulted 
in a large excess verdict for the claimant even though appropriately defended. Now the insured/claimant 
have initiated a bad faith action against the carrier. You plan to argue that the insurer had a good faith 
basis for rejecting the policy-limits settlement offer and that there is no coverage for the claim. The 
applicable law does not separate the duty to accept reasonable settlement offers from bad faith. Do you 
cite the Restatement to support the argument that for bad faith the insured/claimant must show that 
the insurer lacked a reasonable basis for its position and that the insured/claimant must establish that 
the insurer knew it lacked a reasonable basis and/or acted in reckless discard for whether it had a 
reasonable basis? 

A. Even if this could be helpful, the Restatement is so biased against insurers that I would not cite it for 
any reason

B. I have a strong defenses without the additional requirements for bad faith, so I just argue those 
defenses and don’t worry about these arguments for bad faith

C. I rely on the Restatement to add an additional defense based on the lack of knowledge or 
recklessness



§ 48 Damages for Breach of a Liability Insurance 
Policy

The damages that an insured may recover for breach of a liability insurance policy include: 

(1) In the case of a policy that provides defense coverage, all reasonable costs of the defense of a 
potentially covered legal action that have not already been paid by the insurer, subject to any 
applicable limit, deductible, or self-insured retention of the policy; 

(2) All amounts required to indemnify the insured for a covered legal action that have not already 
been paid by the insurer, subject to any applicable limit, deductible, or self-insured retention 
of the policy; 

(3) In the case of a breach of the duty to make reasonable settlement decisions, the damages 
stated in § 27; and

(4) Any other loss, including incidental or consequential loss, caused by the breach, provided that 
the loss was foreseeable by the insurer at the time of contracting as a probable result of a 
breach, which sums are not subject to any limit of the policy.





Real World Scenario Dealing with Damages, 
Scenario 1
You are a claims professional handling a claim with potential excess 
exposure and strong coverage defenses. Do you allow the risk of 
consequential damages to influence your decision on the duty to 
defend? 
A. No, because there is a strong coverage defense, you don’t need 

to be concerned with consequential damages. 
B. Yes, you offer a defense under a reservation of rights to avoid 

the possibility of consequential damages.
C. No, consequential damages are hard to prove so not worth 

giving consideration in considering the duty to defend
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