
WHO TO CONTACT DURING THE LIVE PROGRAM

For Additional Registrations:
-Call Strafford Customer Service 1-800-926-7926 x1 (or 404-881-1141 x1)

For Assistance During the Live Program:
-On the web, use the Chat function to send a message

If you get disconnected during the program, you can simply log in using your original instructions and PIN.

IMPORTANT INFORMATION FOR THE LIVE PROGRAM

This program is approved for 2 CPE credit hours. To earn credit you must:

• Participate in the program on your own computer connection (no sharing) – if you need to register 
additional people, please call customer service at 1-800-926-7926 ext. 1 (or 404-881-1141 ext. 1).  
Strafford accepts American Express, Visa, MasterCard, Discover.

• Listen on-line via your computer speakers.

• Respond to five prompts during the program plus a single verification code.  

• To earn full credit, you must remain connected for the entire program.

Agreed Upon Procedures: New SSAE No. 19 
Implementation
MONDAY, MAY 24, 2021, 1:00-2:50 pm Eastern

FOR LIVE PROGRAM ONLY



Tips for Optimal Quality FOR LIVE PROGRAM ONLY

Sound Quality
When listening via your computer speakers, please note that the quality 
of your sound will vary depending on the speed and quality of your internet 
connection.

If the sound quality is not satisfactory, please e-mail sound@straffordpub.com
immediately so we can address the problem.
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Notice

ANY TAX ADVICE IN THIS COMMUNICATION IS NOT INTENDED OR WRITTEN BY 
THE SPEAKERS’ FIRMS TO BE USED, AND CANNOT BE USED, BY A CLIENT OR ANY 
OTHER PERSON OR ENTITY FOR THE PURPOSE OF (i) AVOIDING PENALTIES THAT 
MAY BE IMPOSED ON ANY TAXPAYER OR (ii) PROMOTING, MARKETING OR 
RECOMMENDING TO ANOTHER PARTY ANY MATTERS ADDRESSED HEREIN. 

You (and your employees, representatives, or agents) may disclose to any and all persons, 
without limitation, the tax treatment or tax structure, or both, of any transaction 
described in the associated materials we provide to you, including, but not limited to, 
any tax opinions, memoranda, or other tax analyses contained in those materials.

The information contained herein is of a general nature and based on authorities that are 
subject to change.  Applicability of the information to specific situations should be 
determined through consultation with your tax adviser.



Agreed-Upon Procedures

Performing Engagements Under the 
SSAE 19
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4807 Rockside Rd., Suite 510

Independence, OH  44131
216-524-8900, x235
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Course Objectives

 What are agreed-upon procedures?

 Present potential practice opportunities for 
agreed-upon procedures.

 Comparison of selected requirements under 
SSAE 18 and 19.

 Performing the AUP.

 Reporting on the AUP.

Discussion and questions are encouraged!!
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What is an Agreed-Upon 
Procedure?

8

 An agreed-upon procedures engagement is an 
attestation engagement in which a practitioner 
performs specific procedures on subject matter 
and reports the findings without providing an 
opinion or conclusion. The subject matter may be 
financial or nonfinancial information. Because the 
needs of an engaging party may vary widely, the 
nature, timing, and extent of the procedures may 
vary, as well.

 SSAE19 is effective for agreed-upon procedures 
reports dated on or after July 15, 2021. Early 
implementation is permitted. SSAE 18 was 
effective May 1, 2017 



Practical Situations for Agreed-
Upon Procedures Engagements

 Title agency “reviews”
 Assisting your client in assessing their 

controls over cash and anti-embezzlement 
measures

 Apply procedures to receivables or inventory 
to assist lender in collateral evaluation.

 Helping CIRA, church or other non-profit who 
thinks that they need to have an “audit”
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Practical Situations for Agreed-
Upon Procedures Engagements

 Evaluate accuracy and timeliness of health 
care claims submitted to third party 
administrator on behalf of your client.

 Apply procedures to a financial statement 
forecast in conjunction with a debt issuance 
or refinance.

 Select a sample of cash expenditures to 
determine if they were done in accordance 
with client’s policies and procedures.
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Practical Situations for Agreed-
Upon Procedures Engagements

 For government and non-profit contractors, apply 
procedures to ensure compliance with agency 
regulations.

 For professionals (doctor, lawyer, accountant) 
seeking to become an owner of the practice firm, 
perform due diligence procedures such as 
reviewing tax returns, financial statements, 
related party transactions, payroll, etc.

 Mergers and acquisitions – perform procedures 
to assist in evaluation and negotiations.
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Practical Situations for Agreed-
Upon Procedures Engagements

 Review loan covenants and issue an agreed upon 
procedures report as to compliance status.

 For franchisees or licensees, perform procedures 
to determine compliance with royalty 
agreements.

 Apply agreed upon procedures to employee 
census and payroll data to help your client 
determine which employees are eligible for 
benefit programs such as health, disability, 
retirement, cafeteria plans.  Vesting in the 
retirement plan can also be determined.
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Comparison of Selected 
Requirements under SSAE No. 18 
and SSAE No. 19

SSAE No. 18 SSAE No. 19

Users specify the procedures to be applied
and are responsible for their sufficiency.

Procedures can be specified by the engaging party, users, 
contract or regulation, or the practitioner. The engaging party 
agrees to the procedures and acknowledges their appropriateness 
for the intended purpose of the engagement. Users are 
responsible only for determining whether to rely on the report. 
Procedures might not be a reed to until the completion of the 
engagement.

Practitioner's report is restricted to users who 
specified the procedures.

Use of the report is not required to be restricted. Users are not 
required to agree to the procedures even if the practitioner 
chooses to restrict the re ort.

The responsible party is required to provide a
written assertion (a statement that the subject
matter is in accordance with criteria) or the
report discloses the responsible party's refusal
to provide one.

Assertions and criteria are not relevant to agreed-upon procedures 
engagements; they are not required.

Both the responsible party and, when different, 
the engaging party provide representation letters.

Representation letters are required only from the engaging party; 
the practitioner should consider requesting them from the 
responsible art when different.

Communications are required regarding fraud
and noncompliance with laws and regulations
and the report discloses contradictory
information identified by means other than the
specified procedures.

Communications regarding fraud and noncompliance with laws
and regulations and disclosures about contradictory information
identified by means other than the specified procedures are not
required.
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Agreed-Upon Procedures 
Engagements

 Because the engaging party best understands its own 
needs , the engaging party is required to agree to the 
procedures and acknowledge that the procedures 
performed are appropriate for the intended purpose of the 
engagement prior to issuance of the practitioner's agreed-
upon procedures report. Engagement circumstances may 
be such that it is appropriate for parties in addition to the 
engaging party to agree to the procedures and 
acknowledge that the procedures performed are 
appropriate for their purposes. The engaging party and 
intended users assess for themselves the procedures and 
findings reported by the practitioner and draw their own 
conclusions from the work performed by the practitioner.
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Agreed-Upon Procedures 
Engagements Continued

 In an engagement performed in accordance with this 
section, the practitioner does not perform an examination 
or a review engagement and does not provide an opinion 
or conclusion. Instead, the agreed-upon procedures report 
is in the form of procedures and findings.

 When a practitioner performs services pursuant to an 
engagement to apply agreed-upon procedures to subject 
matter as part of or in addition to another form of service, 
this section applies only to those services described herein; 
other professional standards would apply to the other 
services. Other services may include an audit, review, or 
compilation of a financial statement, another attestation 
service performed pursuant to the attestation standards, or 
a non-attest service… 
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Agreed-Upon Procedures 
Engagements Continued

 …A practitioner's report on applying agreed-upon 
procedures to subject matter may be combined with a 
report on such other services, provided the types of 
services can be clearly distinguished, and the applicable 
standards for each service are followed.

 This section does not apply to engagements to issue letters 
(commonly referred to as comfort letters ) to underwriters 
and certain other requesting parties.
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General Attest Standards

 You must have adequate technical training 
and proficiency to perform the engagement.

 You must have adequate knowledge of the 
subject matter.

 You must have reason to believe that the 
subject matter is capable of evaluation 
against criteria that are suitable and available 
to users.
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General Attest Standards

 You must maintain independence at all times.

 Note in particular that if you are doing any 
non attest work for your client that the 
provisions of ET 101-3 apply.

 You must exercise due care in planning, 
performance and preparation of the report.
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Standards of Fieldwork

 You must plan the work and supervise any 
assistants.
◦ An arrangement letter is strongly advised - at the 

very least the standards require you to document 
the understanding with your client in your work 
papers.

 You must obtain sufficient evidence to 
support the findings in your report.
◦ A representation letter from the responsible party is 

a presumptively mandatory requirement for all 
attest engagements.
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Standards of Reporting

 You must identify the subject matter or the 
assertion being reported on and the nature of 
the engagement (agreed upon procedures).  

 You must state your findings regarding the 
subject matter or assertion relative to the 
criteria against which it was evaluated.  
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Standards of Reporting

 You must state any reservations that you have 
about the engagement, the subject matter 
and any assertions. 

 A scope limitation or inability to collect 
sufficient evidence for whatever reason may 
require you to: 
◦ Qualify the findings that you give, or
◦ Withdraw from the engagement.

 If you’re unable to complete the procedures, 
withdrawal is probably the best option.
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What Are the Criteria?

 The concept of criteria is not relevant to agreed-upon 
procedures engagements under SSAE No. 19. Unlike 
examinations and reviews under the attestation 
standards, this service does not involve comparing 
the subject matter against criteria or reporting on 
whether it is In accordance with them. (This is a 
major change from SSAE No. 18.) Although criteria 
are not relevant to the service, SSAE No. 19 does not 
prohibit referring to criteria in identifying or 
describing the subject matter to assist users in 
determining whether the procedures are appropriate 
for their purposes.
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What Is an Assertation?

 According to AT-C 105.12, an assertion is 
any declaration or set of related 
declarations about whether the subject 
matter is based on or in accordance with 
the criteria selected. Assertions are not 
relevant to agreed-upon procedures 
engagements under SSAE No. 19 because 
criteria that underly them are not 
relevant.
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Who Is the Responsible Party?

 The responsible party is someone who 
takes responsibility for the subject matter. 
The practitioner cannot be the responsible 
party. Generally, the responsible party is 
the management of the entity whose 
subject matter is being measured. The 
responsible party is generally a group-
akin to management rather than an 
individual. The responsible party need not 
be the practitioner's client.
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Who is the Engaging Party?

 The engaging party is the party that hires 
the practitioner to provide the service. In 
practice, this party is generally called the 
client. Accordingly, this Guide uses the 
term client to refer to the engaging party. 
The engaging party need not be the 
responsible party. For example, a party 
receiving royalties might engage the 
practitioner to apply agreed-upon 
procedures to sales data of the entity that 
pays the royalties (the responsible party).
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Who Are the Specified Parties?

 The specified parties are users of a 
restricted-use report. Agreed upon 
procedures reports are not required to be 
restricted to specified parties, but the 
client might request such a restriction or a 
practitioner might determine that a 
restriction is necessary or desirable in the 
circumstances. 
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What is the Intended Purpose?

 The intended purpose of the engagement 
is a concept that permeates SSAE No. 19 
but is not explicitly defined or described. 
The standard implies that it is the goal of 
the agreed-upon procedures engagement, 
that is, what users are expected to get 
out of it.
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Preconditions for an Agreed-Upon 
Procedures Engagement

 The practitioner should establish an 
understanding with the engaging party 
regarding the nature of the engagement, 
including the following:
◦ The intended purpose of the engagement and 
the intended users of the agreed-upon 
procedures report.

◦ Whether the practitioner's agreed-upon 
procedures report is expected to be restricted 
to the use of specified parties.
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Preconditions for an Agreed-Upon 
Procedures Engagement

◦ Whether the engagement to be performed is 
pursuant to any law, regulation, or contract.

◦ Whether parties in addition to the engaging 
party will be requested to agree to the 
procedures and acknowledge that the 
procedures performed are appropriate for their 
purposes.  
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Preconditions for an Agreed-Upon 
Procedures Engagement

 The practitioner is precluded from 
accepting an agreed-upon procedures 
engagement if the practitioner believes 
the intended purpose of the engagement 
is not clear or the engaging party will not 
have a basis for agreeing and 
acknowledging that the procedures are 
appropriate for the intended purpose of 
the engagement.
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Agreeing on the Terms of 
Engagement

 The practitioner should agree upon the 
terms of the engagement with the 
engaging party. The agreed-upon terms of 
the engagement should be specified in 
sufficient detail in an engagement letter 
or other suitable form of written 
agreement. 
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Procedures to Be Performed

 The practitioner should perform procedures 
agreed to and acknowledged by the engaging 
party to meet the intended purpose of the 
engagement established with the engaging party 
pursuant to paragraph.

 The practitioner should not perform procedures 
that are open to varying interpretations or that 
use vague or ambiguous language. Terms of 
uncertain meaning (such as general review, 
limited review, check, or test) should not be used 
in describing the procedures unless such terms 
are defined within the procedures. 
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Procedures to Be Performed

 The practitioner should obtain evidence 
from applying the procedures to provide a 
reasonable basis for the finding or 
findings expressed in the practitioner's 
report but need not perform additional 
procedures outside the scope of the 
engagement to gather additional 
evidence.
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Using the Work of a Practitioner’s 
External Specialist

 The practitioner and the engaging party 
should explicitly agree to the involvement 
of a practitioner's external specialist if 
assisting a practitioner in the performance 
of an agreed upon procedures 
engagement. 

 The practitioner's report should describe 
the nature of the assistance provided by 
the practitioner's external specialist.
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Using the Work of Internal 
Auditors or Other Practitioners

 The procedures to be enumerated or 
referred to in the practitioner's report 
should be performed by the engagement 
team or other practitioners and not by 
internal auditors. 
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Appropriateness of the Procedures 
Performed

 Prior to the issuance of the practitioner's agreed-
upon procedures report, the practitioner should 
obtain a written agreement of the procedures 
and acknowledgment from the engaging party 
that the procedures performed are appropriate 
for the intended purpose of the engagement.

 If the engaging party refuses to provide the 
written agreement and acknowledgment 
required, the practitioner should withdraw from 
the engagement.
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Findings

 A practitioner should present the results 
of applying procedures to specific subject 
matter in the form of findings.

 The practitioner should report all findings 
from application of the procedures. If the 
engaging party has established a 
threshold for reporting exceptions, the 
practitioner should describe such 
threshold in the practitioner's report.
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Findings

 When reporting findings, the practitioner 
should not:
◦ use vague or ambiguous language. 

◦ include terms of uncertain meaning.

◦ express an opinion or conclusion on the subject 
matter or about whether the subject matter is 
in accordance with (or based on) the criteria. 
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Written Representations

 The practitioner should request from the 
engaging party written representations in the 
form of a letter addressed to the practitioner. 

 When the engaging party is not the responsible 
party, the practitioner should consider requesting
the relevant written representations from the
responsible party in the form of a letter 
addressed to the practitioner.

 The date of the written representations should be 
as of the date of the practitioner's report. The 
written representations should address the 
subject matter and periods covered by the 
practitioner's findings.
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Reporting Your Findings

 In your report, negative assurance is not 
allowed – avoid statements like “nothing 
came to my attention that caused me to 
conclude …”

 Avoid any vague or ambiguous language in 
your report such as “approximately” or 
“appeared to comply”.
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Reporting Your Findings

 You should report all the findings. Materiality 
limits will not apply to the findings section of 
your report unless the specified parties agree 
to them.  Any agreed-upon materiality limits 
must then also be described in your report.
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Reporting Requirements

 The practitioner's agreed-upon  procedures 
report should include the following:
 A title that includes the word independent to 
clearly indicate that it is the report of an 
independent accountant. 

 An appropriate addressee as required by the 
circumstances of the engagement.

 Identification of the engaging party.
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Report Requirements

 Identification of the subject matter to which the 
procedures have been applied. 

 Identification of the responsible party, including a 
statement that the responsible party is 
responsible for the subject matter. When the 
engaging party is not the responsible party and 
identification of the responsible party and its 
responsibility for the subject matter is based 
solely on representations received from the 
engaging party, the practitioner's agreed-upon 
procedures report should include a statement to 
that effect. 
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Report Requirements

 A statement that the engaging party 
acknowledged that the procedures performed are 
appropriate to meet the intended purpose of the 
engagement.

 An identification of the intended purpose of the 
engagement in sufficient detail to enable the 
user to understand the nature of the work 
performed.

 A statement that the practitioner's report may 
not be suitable for any other purpose. 
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Report Requirements

 A statement that the procedures performed may 
not address all the items of interest to a user of 
the report and may not meet the needs of all 
users of the report and, as such, users are 
responsible for determining whether the 
procedures performed are appropriate for their 
purposes.

47



Report Requirements

 A statement that an agreed-upon procedures 
engagement involves the practitioner performing 
specific procedures that the engaging party has 
agreed to and acknowledged to be appropriate 
for the intended purpose of the engagement and 
reporting on findings based on the procedures 
performed.

 A description of the procedures performed 
detailing the nature and extent, and if applicable, 
the timing, of each procedure.
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Report Requirements

 A description of the findings from each procedure 
performed, including sufficient details on 
exceptions found.

 If applicable, a description of any specified 
threshold established by the engaging party for 
reporting exceptions.

 A statement that the agreed-upon procedures 
engagement was conducted in accordance with 
attestation standards established by the AICPA.
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Report Requirements

 A statement that the practitioner was not 
engaged to and did not conduct an examination 
or review, the objective of which would be the 
expression of an opinion or conclusion, 
respectively, on the subject matter.

 A statement that the practitioner does not 
express such an opinion or conclusion.

 A statement that had the practitioner performed 
additional procedures, other matters might have 
come to the practitioner's attention that would 
have been reported.
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Report Requirements

 A statement that the practitioner is required to 
be independent of the responsible party and to 
meet the practitioner's other ethical 
responsibilities, in accordance with the relevant 
ethical requirements relating to the agreed-upon 
procedures engagement.

 If applicable, a description of the nature of the 
assistance provided by a practitioner's external 
specialist, as discussed in paragraphs.

 When applicable, reservations or restrictions 
concerning procedures or findings.
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Report Requirements

 The manual or printed signature of the 
practitioner's firm.

 The city and state where the practitioner's report 
is issued.

 The date of the report. The practitioner's report 
should be dated no earlier than the date on 
which the practitioner completed the procedures 
and determined the findings, including that:
◦ the attestation documentation has been 
reviewed, and

◦ if applicable, the written presentation of the 
subject matter has been prepared.
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