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Custom Terms

1. Prepare artwork for submission (see below for details on custom print file requirements). 

2. Fill out the Kirei Ink Custom Quote Request Form on page 2. Once completed please email it along  
with your custom print file/artwork to quotes@kireiusa.com. Include any notes for final file handover  
on the Quote Request Form and work with the Kirei Operations department on any specific order details.    
• Note: When files are sent that does not mean your order is in production. Keep in mind that panels are  
 printed on a single side, and not on the edges.  
 

Custom Print File Requirements

To ensure the color fidelity of the files provided to us we request that the client supply files with any and all  
color profiles embedded. Please provide a unique file for every different cut or printed panel scaled to 100%  
showing dimensions and placement of desired print on PET panels, as well as any diagram of how adjacent  
panels will be placed.

•    Graphics (Vector):
      • Adobe CMYK or Pantone match
      • PDF, EPS or ai format 
      • Add 1/8” bleed area to the finished print file. 

•    Photos:
      • Adobe CMYK or Pantone match
      • 8-bit
      • Minimum Resolution: 100 dpi at full scale (photographic prints)
      • .AI file scaled to size, TIFF with ZIP compression enabled (no layers),  
 RAW photo (with sidecar XML file if edited). No JPEGs accepted.
      • If photo is cropped, please send the original file  (without cropping)
      • 1/8” bleeds will be subtracted from the finished print file
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Custom Print Sampling Requirements

To ensure proper production of custom print requests, clients must provide the following for sampling, as this is 
helpful in expediting the sample/strike-off process.

• A digital design (in the formats outlined above in Print File Requirements) or color reference.
• For full bleed color print requests please provide a Pantone number or paint vendor information

(Benjamin Moore, Sherwin Williams, etc.) for ease of matching.

Once a digital reference is received, Kirei will provide clients with digital approval files of provided artwork 
before any print production takes place.

Once the digital print file is approved by the client, Kirei will provide the following for final customer approval.

• A maximum of (3) 11.25” x 11.25” full bleed submittal samples that are printed for scale, color, and clarity.
• Additional submittal samples or mock up samples in a larger size can be provided at an additional cost.
• Note: Color and tone variances from digital files to print production may occur.

Disclaimer about artwork: Kirei requires written permission from the copyright holder in order to reproduce  
any copyrighted work. Professional photographs cannot be reproduced without written permission from the 
photographer. Kirei reserves the right to refuse any print file submission.  

The following terms and conditions apply to all orders for which the purchaser has or will provide Kirei one or more specifications, designs, trade secrets, 
features, images, text copy, logos, trademarks, or other intellectual property or material that Kirei must print, reproduce, or otherwise incorporate into a product 
or use to fulfill the order:

• The purchaser represents and warrants to Kirei that Kirei’s use of the purchaser materials in fulfilling the order will not cause Kirei to infringe the trademark, 
copyright, patent, rights in likeness, privacy rights, or any other intellectual property or other rights of any third party, and the purchaser possesses all 
rights in the purchaser materials necessary for purchaser and Kirei to process and fulfill the purchaser’s orders.

• Kirei reserves the right to decline to use any one or more of the purchaser materials or to fulfill the related order for any reason in its sole discretion.
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KIREI INK PRINT PROGRAM

Kirei Ink Custom Quote Request Form

Please email completed form to quotes@kireiusa.com to start the quote process.

Project Name

Specifier/Designer/Architect

Specifier City

Specifier State

Projected Install Date

Your Company

Your Name

Billing Address

City, State

Zip/Postal Code

Email

Phone

Product Name
(Kirei Product Name/Panel/Custom)

Material Type
(EchoPanel or 100% PET)

Color

Thickness
(12mm or 24mm)

Panel/Baffle/Tile Size

Panel/Baffle/Tile Quantity

Print or Custom Image Name

Custom File Type

Additional Notes

Please Note: Based on the information you provide, we will do our best to determine if we can accommodate your custom pattern or  
product request. Not all designs nor ideas will be achievable. We will review your request and details provided and get back to you 
as soon as possible.
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