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Log In

This is your new log in screen 

Upon your first log in, request a new 
password follow the prompts to input 
your email address associated with your 
eLocal account

You will receive a verification code and 
then input your new password
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Program Summary

Navigate to campaigns and billing

Navigate between different program details

Filter table by category, date, 
and campaign

A high-level summary of your calls, 
cost, and user estimated return on 
investment

Visualization of your total calls, billable 
and unbillable for a given timeframe

Your most recent calls will display here

This is the first screen you’ll see when you log in
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Call Summary

Export all activity for your records

Filter traffic list by category, 
campaign, and date 

Calls statuses are: billable, unbillable, credited, 
credit approved, validated, and pending 

See further call details on specific 
traffic events

This is your call summary table
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Call Details

Billable call status

Listen to full call recordings

Here is where you can 
input the results of each 
call

Record additional notes 
about calls or business 
outcomes

Track your revenue 
of a specific call

Selecting a call will take you to specific details 
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Call Details - Requesting Credits

Reasons credits can be 
requested

Once you submit for 
credit you will be given 
details and status 
updates based on the 
credit request

If applicable, request 
a credit for calls you 

believe are invalid

Credit policy remaining the same. Here’s how to request credits for calls and leads
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Campaigns

Campaigns are the equivalent of your 
profiles on our legacy system

Click the campaign name to 
view the Campaign Overview 
details

The cost per call/lead and 
product type are displayed here

A campaign is how your program is customized for type, category, and location 
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Campaign Details

High-level, real-time information 
about your campaign

Categories assigned to your campaign

Current schedule to receive traffic 
from this campaign

Detailed information about coverage, cost, and categories is housed here
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Listings

Click listing name to access full listing 
details

Whether the listing is actively receiving 
traffic

All traffic events associated with this 
location

The location where the traffic 
originated

The schedule during which this 
listing will receive traffic

This is the location where your traffic will be sent
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Billing - Budgets

Real-time information about a budget and 
its status

Manually recharge a budget

This is the primary card on file and 
payment settings 

Real-time, high-level information about your budgets
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Billing - Activity

Whether money was charged from 
a budget, adjusted with a credit, or 
recharged

Recent charges and credits to your billing 
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Billing - Invoices

Overview of your invoice activity, 
you can click on individual 
invoices to view them separately

Export invoices for your records

The record of all billing invoices and where you can export them for your records 
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Billing - Payment Methods

All current and former payment methods will be visible here. You will also add new 
payment methods on this page

Manually add a new card on file

List of all cards on file, both active 
and inactive, and the default payment 
method
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Account Details

Your main eLocal point of contact

This is your account information. To change Account details reach out to your eLocal contact
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Account Details - Contacts

List of Account contacts

Add a new contact

This is your contact information for your account. It will include all users on your account
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Account Details - Holidays

Pre-selected, annual holidays you can 
toggle to stop call traffic

This is an overview of your business’s holiday schedule
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Account Details - Pauses

List of scheduled pauses

Add pauses

Custom, one-off holidays during which you’d like to pause traffic
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Contact Us

Click here to access 
the contact page at 
any time

Call here for general 
Account needs

Call here for specifics 
related to your campaigns 

Schedule a time for your 
eLocal contact to call you

Reach out to your dedicated eLocal contact 


