
Hello, 
 
We are now ready to provide you with your SmartPark Account Portal login information.  This 
will provide you access to all your parking needs.   
 

**Please note that payment is immediately due for your first month of parking.  Please 
complete this request ASAP to avoid any parking delays** 

 

• Navigate to the Highwoods SmartPark website highwoods.com/smartpark 
 

• (Click “ACCESS ACCOUNT”) – This will redirect you to the new SmartPark Portal 

  
• Click “Login” and enter your email address 

 

 
 
 
 

https://www.highwoods.com/smartpark


 

• Click “Forgot Password” to reset your account password.  
 

 
 

• Enter your email address and click on “Submit”. An access link will be sent to your email 
address, click the link within the email to create your new password, and then click 
“Reset”. 

 
 

• After your password is reset you’ll be directed back to the main login page. 
 

Once you’ve logged in, you’ll be able to pay your account balance via card, access your past 
invoices, add parkers to your account and cancel your monthly parking account. 

 
 

• If you need to pay your account balance or update your credit card information, click on 
“PAY” 



 
 

• To set up reoccurring billing click the button next to “Use this account to pay each 
month” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

• If you need to change your parker information or an employee’s information, go to the 
left side where it says Active Parkers/Accounts (Update), then click on “Update”. This 
will allow you to select the parker and edit their information 

 
 

• To deactivate a parker once you are in the edit screen you can click on “Last Day to 
Park” and enter a future date when the card will be deactivated. Then click Save.  

• DO NOT CLICK STOP PARKING unless you are permanently deactivating the entire 
account 
 
 
 



• If you would like to view invoices or see payments made you can click on Invoices & 
Payments 
 

 
 
 
Please contact us at 1-844-PARKHIW (1-844-727-5449) or email us at 
smartpark@highwoods.com with any questions. 
 
Thank you,  
 
SmartPark by Highwoods Properties  

mailto:SmartPark@highwoods.com

