
Internet
•	 Downloads up to 1Gbps, uploads up to 35Mbps available.

•	 Choose from different speed options to meet your needs.

•	 Static IP addresses are available (static IP supports IPv4 and IPv6*).

WiFi:

•	 Business WiFi – separate private and guest access.

•	 WiFi Pro – the next level of WiFi access with more control, more  
customization, and more security.

Advanced Security:

•	 IP Gateway – on-site firewall protection installed and managed by  
Comcast and supports multiple computers and VPN connectors

Voice
•	 Unlimited local and nationwide long distance calling including calls  

to Canada, Puerto Rico and other U.S. territories, and popular calling  
features like Hunt Group, Call Forwarding, Call Waiting, Call Transfer,  
Caller ID, Business Directory Listing, and more.

•	 Call Forward Not Reachable feature included to help ensure business  
voice continuity during power outages or other natural disasters.

•	 Voice mobility features that link your business phone to your iOS and  
Android mobile devices, so you’re always connected.

•	 Online access to voicemail, monthly billing statements, call details  
and bill payment.

•	 Options with phones included.

•	 Toll-free services available.

Flexible Trunk-PRI Services:

•	 Available ranging from 6-channels to a full PRI of 23 channels, scalable  
in single channel increments.

Business VoiceEdge™:

•	 Offers a complete managed voice solution and ensures your voice 
communications system has the latest upgrades and technology.

Business VoiceEdge Select™:

•	 The affordable all-in-one phone solution to help your small business  
make a big impression.

TV
•	 Basic TV package offers broadcast, public access and educational  

channels to keep customers entertained and employees informed.

•	 TV upgrade packages available – packages include information,  
entertainment, family and sports channels such as CNBC, Food Network,  
Disney XD, GOLF Channel, The Weather Channel and more.

Sports Pack:

•	 Available with certain levels of service – includes Fox College Sports,  
NFL Network, NBA TV, NHL Network, MLB Network, ESPN Classic and  
NFL RedZone (where available).

HD Programming Available:

•	 Delivering crisp, clear picture and sound for the best viewing  
experience possible.

See how Comcast Business products can help 
power your business.

Comcast Business  
products deliver a wide range 
of tools designed to provide 
you with the advanced business 
technologies to meet your 
demands, the scalability to grow 
with your business, and the value 
to save you money each and 
every month.

You also get 24x7 Business 
support and a dedicated local 
Account Team, included at no 
additional charge. Plus, the 
convenience of having all  
your services from one provider 
and on an easy-to-manage 
monthly bill.

Comcast Business Internet,  
Voice, TV, Connection Pro and 
Video Monitoring, and Cloud 
Solutions – reliable business 
solutions you can count on and 
savings you can see.
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Comcast Business SmartOffice™ Video Monitoring Solution
•	 Benefits include crystal clear HD images, automatic cloud storage,  

instant mobile access, professional installation, and convenient  
support, with no big capital outlay.

•	 Delivers a wider camera view so you can see more with  
fewer cameras.

•	 Get sharper, clearer night vision footage that provides better  
detail and accuracy.

Comcast Business Connection Pro
•	 If your Internet connection is lost, it automatically kicks in with  

the stronger of two redundant wireless networks, powering business  
functions until full connectivity can be restored.

•	 4G LTE wireless internet backup connects automatically.

•	 Even in a power outage, stay connected with backup battery power  
for up to 6 hours.

Comcast Business Cloud Solutions
•	 An online marketplace of cloud-based applications that are built  

for business. Our Comcast Business specialists curate and maintain  
the marketplace, selecting some of the best apps designed to help  
boost your business’s productivity.

•	 Features include: Online backup, file sharing, security and anti-virus,  
marketing and CRM, web conferencing, hosted email, and Microsoft  
Office 365 (Word, Excel, PowerPoint).

Comcast Business Promise

We take your trust  
in us very seriously. 
We know that 
Comcast products 

and services are components 
critical to your business success 
and we stand by them.

Our Comcast Business Promise  
is a money-back guarantee  
and provides 24x7 dedicated 
business support via phone,  
web or onsite.

For more information, please contact:
Brittney Dyess
Enterprise Account Manager
678-350-8956
brittney_dyess@comcast.com


