
Plan 4 Home Community Worker Job Description 

TITLE:  Community Worker (CW)  

STATUS: Non- Exempt 

FUNCTION: The Community Workers primary responsibility will focus on assisting 

community members, department program participants, and team members by providing support 

and education during care coordination, transitions, and community engagement. The CW will 

collaborate directly with the individual, family, Care Coordinator, Case Manager, and providers 

with the intention of improving health outcomes for individuals served by the Area Office on 

Aging Northwestern Ohio.  

ESSENTIAL FUNCTIONS:   

1. Excellent communication (written and oral) and Customer Service experience with 

customer satisfaction at the forefront.  

2. Displays a strong level of comfort collaborating and conducting home visits with older 

adults, individuals with disabilities in the communities where they live. 

3. Advocate for individuals in the community and serve as a liaison between clients and 

providers. 

4. Participates in team meetings, case conferences, trainings, and community outreach 

activities. Build positive community partnerships. 

5. Independently completes accurate, timely, and thorough documentation.  

6. Facilitate context-appropriate health education for clients and stakeholders through 

healthy behavior awareness and community engagement. 

7. Provides and assists with applying for community resources. Assisting with referrals, 

participant advocacy, support, outreach, and follow-up. 

8. Demonstrates judgement and critical thinking skills in identifying client’s needs and 

escalating to the care team as required by departmental protocols. 

9. Acquires and maintains competence in the use of computer program hardware and 

software applications 

10. Maintain confidentiality of information as required under HIPAA. 

11. Maintains reliable transportation, insurance, valid driver's license, and the ability to 

satisfactorily undergo a Motor Vehicle Record check (MVR) on at least an annual basis. 

12. Other duties as assigned by Ass. VP of Care Coordination or SVP of Long-Term Care. 

 

AUTHORITY AND RELATIONSHIP:   

This position reports directly to Associate Vice President of Care Coordination. This position 

supports the Case Manager and Case Manager Assistants and  

members of the department as assigned. This position has no supervisory responsibilities.  

 

POSITION SKILLS/QUALIFICATIONS:   

The requirements listed below are representative of the knowledge, skill, and/or ability required. 

Reasonable accommodations may be made to enable individuals with disabilities to perform the 

essential functions.  



Community Health Worker Certification or willingness to complete coursework within 6 months 

of hire date. Computer proficiency required. Typing Skills: Minimum of twenty-five words per 

minute. 

One (1) year of relevant experience in a medical office, care management, community health 

work, community-based organizations or Medicaid/Medicare setting preferred. Experience with 

community engagement highly desired. Healthcare experience preferred. Experience working 

with older adults preferred.  

 

SPECIAL REQUIREMENTS AND CONDITIONS:  

This position shall be terminated if funding is not available. This position requires a criminal 

background check and a drug screen. Must be able to lift twenty pounds.  

 

This description is intended to indicate the kinds of tasks and levels of work difficulty that will 

be required of position. This description shall not be construed as declaring the specific tasks 

and responsibilities. It is not intended to limit, or in any way modify the rights of any 

supervisor to assign, direct, and control the work of employees under supervision. The use of 

this expression or illustration describing duties shall not be held to exclude other duties not 

mentioned that are of similar kind or level of difficulty 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


