
 

2023 Virtuoso US Forum  
Meet our Speakers 

 
 

 
We are looking forward to welcoming you at the US Forum in San Francisco, where a diverse lineup of speakers 
will join members of the Virtuoso team to lead Professional Development sessions and speak at our lunches. 

  
We invite you to take a moment to learn about these powerful presenters; 

ready to share their insights and knowledge with you. 
 

 
 

 
 

Rose A. Hache’, Esq., CTIE 
Rose is a widely recognized legal specialist in travel management company 
issues, including corporate and high-end leisure. An honors graduate of 
Fordham University with a B.A. in History, she received her Juris Doctor degree 
from Fordham University School of Law. During law school, Rose won the 
Wormser Moot Court Competition Best Law Brief Award, served on the Moot 
Court Board, and interned with the U.S. Attorney’s Office, Southern District of 
New York. Over 25 years ago, Rose’s work as an Assistant Counsel for ASTA 
launched a lifelong dedication to solving legal issues for owners of travel 
enterprises. 
 
Presenting:  2023 Legal Updates (including Hosting ICs) that Could Impact 
your Agency – Owners & Managers only 
 
Thursday, January 26 at 9:00 a.m. and 10:00 a.m. 
 

 

 
 

Dr. Robert Joselyn, CTC 
Bob is President and CEO The Joselyn Consulting Group, Inc., (JCG) a travel 
and tourism industry marketing and management consulting and service firm 
with its home office based in Scottsdale, AZ. The firm provides marketing and 
management services to a broad spectrum of travel and tourism industry 
clients throughout the world. He is also the founder and Advising Consultant to 
Travel Agency Management Solutions (TAMS), LLC, and the Virtuoso 
Benchmarking Team, the travel industry leading financial and operating data 
benchmarking services. 
 
Presenting:  You Can’t Always Get What You Want – It is Often a Choice 
Between Letting Things Happen and Making Them Happen – Owners & 
Managers only 
 
Thursday, January 26 at 11:00 a.m. and 12:00 p.m. 
 

 Jessica Klement 



 

 
 

Jessica is the Vice President of Advocacy at the American Society of Travel 
Advisors (ASTA) where she advocates for the travel agency community at all 
levels of government, including federal and state lobbying, grassroots 
campaigns, and the Society’s political action committee (ASTAPAC). Jessica 
started her career on Capitol Hill working for a member of Congress from her 
home state of Wisconsin. Prior to joining ASTA, she was the Staff Vice President 
of Policy and Programs at the National Active and Retired Federal Employees 
Association (NARFE), where she carried out the legislative, grassroots, and 
political strategies of one of the nation’s largest federal employee and retiree 
organizations Her policy analysis on federal employee and retiree issues has 
been featured in The Washington Post, CBS Evening News, NPR, USA Today 
and the Associated Press. 
 
Presenting:  ASTA Advocacy Update – a Look at the Year Ahead – Owners 
& Managers only 
 
Thursday, January 26 at 11:00 a.m. and 12:00 p.m. 
 

 

 
 

Rose O’Connor 
Rose is an award-winning sustainable travel consultant, educator, and advisor 
who believes that when done right, tourism is a powerful force for good. She 
consults with top travel brands on a variety of sustainability projects and serves 
on the Virtuoso Sustainability Council, collaborating on initiatives to move the 
industry toward a more responsible, and sustainable future. Named Condé 
Nast Traveler’s Top Specialist in Sustainable Travel since 2020, Rose is a 
trusted expert source for a range of media outlets including Condé Nast 
Traveler, The New York Times, Virtuoso Life, and Barron’s. She was selected by 
the Environmental Defense Fund as a 2021 Climate Corps Fellow and received 
the Virtuoso Luminaries, Legends, and Leaders Environmental Award in 2021. 
Rose is completing her master’s degree in sustainability from Harvard 
University, graduating in Spring of 2023. 
 
Presenting: Incorporating Sustainability into Your Business: How to Be Part 
of the Solution – Owners & Managers only 
 
Thursday, January 26 at 11:00 a.m. and 12:00 p.m. 
 

 
  



 

 

 
 

Jill Schiefelbein 
Jill  is an award-winning entrepreneur, multiple-book author, and an oddly good 
crocheter. She taught business communication at Arizona State University for 
11 years before venturing into entrepreneurship. Jill’s business, The Dynamic 
Communicator®, helps organizations navigate the physical and digital 
communication spaces to attract customers, increase sales, and retain clients. 
She is also CXO--Chief Experience Officer--at synthetic media tech start-up 
Render, helping people create and deploy custom video and vocal avatars to 
improve their customer experience processes. Her latest book, Dynamic 
Communication: 27 Strategies to Grow, Lead, and Manage Your Business was a 
bestseller in multiple Amazon categories. Jill is a doctoral candidate at the 
University of South Florida, researching the intersections of synthetic media, 
business-to-business sales, and customer experience. 
 
Presenting: The Future of Communication: How AI and Synthetic Media 
Can Transform Your Business – Owners, Managers, and Partners 
 
Thursday, January 26 at 2:30 p.m. and 3:30 p.m. 
 

 

 
 

Joe Mull 
Known as a dynamic, engaging speaker, Joe Mull is a respected authority on 
cultivating commitment in the workplace. He is the author of 3 books, including 
No More Team Drama and the forthcoming Employalty: How to Ignite 
Commitment and Keep Top Talent in the New Age of Work. Joe hosts the 
popular Boss Better Now podcast and is founder of the BossBetter Leadership 
Academy. Joe previously managed training at one of the largest healthcare 
systems in the U.S., has taught leadership courses at two universities, and 
appeared as an expert in multiple media outlets including Forbes, Newsweek, 
and the International Business Times. 
 
Presenting: Employalty: How to Ignite Commitment & Keep Top Talent – 
Owners, Managers, and Partners 
 
Thursday, January 26 at 2:30 p.m. and 3:30 p.m. 
 

  



 

 

 
 

Kate O’Neill 
Kate is widely known as “the Tech Humanist.” She is Founder of KO Insights, a 
strategic advisory firm committed to improving human experience at scale,  
especially in data-driven, algorithmically optimized, and AI-led interactions. 
Kate regularly keynotes industry events, advocating for humanity’s role in an 
increasingly tech-driven future. Her world-leading clients have included 
Google, Adobe, IBM, Yale University, the city of Amsterdam, and the United 
Nations. Kate’s prior roles include creating the first content management role 
at Netflix; developing Toshiba America’s first intranet; leading cutting-edge 
experience optimization for Magazines.com; and founding [meta]marketer, a 
first-of-its-kind digital strategy, analytics, and experience optimization agency. 
Author of 5 books including her latest, A Future So Bright, Kate has been 
featured in WIRED, CMO.com, USA Today, and many other outlets and quoted 
in a wide variety of national and international media, including the New York 
Times, the Wall Street Journal, WIRED, NPR, Marketplace, NBC News, and 
BBC World News. In 2020 she was named to the Thinkers50 Radar, a global 
ranking of top management thinkers. 
 
Presenting: A Future So Bright: Strategic Optimism for an Uncertain Future 
– Owners, Managers, and Partners 
 
Thursday, January 26 at 2:30 p.m. and 3:30 p.m. 
 

 

 
 

Melanie Deziel 
Melanie is an award-winning branded content creator, and the author of “The 
Content Fuel Framework: How to Generate Unlimited Story Ideas” and “Prove 
It: Exactly How Modern Marketers Earn Trust.”  
Melanie is also Co-Founder of The Convoy and GroupUps, B2B marketplaces 
that help small businesses save money so they can invest more in themselves 
and their communities. Melanie was the founder of StoryFuel and spent her 
days giving keynotes and leading workshops to teach marketers, creators, and 
companies of all sizes how to create better content. Melanie was the first editor 
of branded content at The New York Times, a founding member of HuffPost’s 
brand storytelling team, and served as Director of Creative Strategy for Time 
Inc. 
 
Presenting: How Luxury Travel Advisors Can Use Content to Earn Lasting 
Trust – Owners, Managers, and Partners 
 
Thursday, January 26 at 2:30 p.m. and 3:30 p.m. 
 

 
  



 

Lunch Keynote Speakers 
 

 

 
 

Neen James 
Neen is the author of Folding TimeTM and Attention PaysTM. She has been 
named one of the Top 30 Leadership Speakers by Global Guru several years in 
a row because of her work with companies like Viacom, Comcast, and Virtuoso 
Travel among others. 
 
Presenting: The Four Luxury Languages: How to Get the Attention of the 
Buyer That’s Right for Your Brand 
 
Thursday, January 26 at 12:45 p.m. 
 

 

 
 

Lisa Sun 
Prior to founding GRAVITAS in 2012, Lisa spent 11 years at McKinsey & 
Company where she advised leading luxury, fashion and beauty brands and 
retailers in the US, Asia, Europe, and Latin America on strategic and 
operational issues. At McKinsey, Lisa was considered one of the firm’s top 
experts in the luxury and fashion space. She published perspectives and gave 
keynote speeches at forums such as the American Express Luxury Summit. In 
many ways, Lisa “grew up” at McKinsey, being mentored by the firm’s best 
thinkers, learning from top executives, and having the privilege of leading 
teams of talented colleagues around the world. 
 
Presenting: Choosing Self-Confidence: How to Step Into Your Superpowers 
and Lead From Within 
 
Friday, January 27 at 12:15 p.m. 
 

 


