
FREQUENTLY 
ASKED 

QUESTIONS

ARE YOU INTERESTED IN ATTENDING A VIRTUOSO VIRTUAL EVENT?

Great, we’d love to have you! Virtuoso remains committed to enriching lives through human connection, and we look forward to 
engaging with you virtually. Read on to learn about what our virtual events include.

SO, WHAT EXACTLY AM I SIGNING UP FOR? 

Imagine this…

You’re set up at a dedicated workspace. You have your desktop or laptop open and Zoom launched. You’ve downloaded the  
Virtual Event Guidebook and are ready to take notes to make the most out of your experience.

It’s showtime! The music gets louder and we’re about to start. You see colleagues from all over chiming in on the chat —
collaborations and connections already taking place.

The first person you’ll see on screen is your virtual guide, who will be the 
person holding your virtual hand throughout the experience. With an 
enthusiastic greeting, we are officially underway, and the opening session 
has begun. 

You’ll hear from Virtuoso leaders and the partners whose sponsorship made 
this all possible. We’ll collectively create an experience that’s engaging, 
energizing, and enthusiastic as we wrap up the opening session and get 
ready for one of the key parts of any Virtuoso event—the networking.

Like magic, you’ll be transported to an intimate breakout session with a 
couple of your colleagues and one of Virtuoso’s amazing partners. 

Advisors will meet with 10 partners throughout this experience, and 
partners will meet with 30 advisors. As you are planning for your 
networking experience, visit My Events to view the Participants List for 
contact details. 

After breakouts we’ll have a short closing session and adjourn from the 
“official” event. 

Sound great? We think so. And we can’t wait to welcome you to the experience.

One of the best parts (in our humble 
opinion) of any Virtuoso event is  

the cocktail reception and the 
amazing conversations that continue. 

So of course we’re going  
to make this happen virtually!

For those who want to stay, you’ll be 
led in an interactive, facilitated virtual 

networking experience hosted by 
your virtual guide. We’ll have group 
activities, and have some breakout 
challenges, all while sipping your 

preferred beverage (that you’ll provide 
– sorry, we haven’t quite figured out 

how to beam cocktails to you).

https://virtuosomeetings.virtuoso.com/MyProfile/MyEvents.aspx


WHAT DO I NEED TO PARTICIPATE IN THIS EVENT?

Just like an in-person event, there’s a few things we want to make sure you have prepared for your virtual experience, and don’t 
worry, fancy shoes aren’t on this list.

• Click here to check out what system requirements are necessary for Zoom.

• We recommend using a desktop computer or laptop for these events, as tablets or mobile devices can limit interactions.  

• Most desktop or laptops come with built-in webcams, which are good for this event. If not, you can get an external webcam 
from most technology retailers.

• Having a headset microphone at minimum – earbuds with a microphone or a USB headset are both great options. Do 
not use the built-in microphone on your computer or speakerphone – as much as you think you can control the noise 
distractions, background noise usually becomes an issue.

• We’ll be using Zoom for the event, so use this link to test your system and learn more about enabling your audio and video 
in Zoom: http://zoom.us/test 

HOW DOES THE NETWORKING WORK?

We will be utilizing breakout rooms throughout the event to match advisors and partners for intimate conversations.  
You’ll experience virtual networking with one partner and three advisors (on average) per appointment.

If you’ve never used breakout rooms before, don’t worry. Everything will be done for you! The only thing you’ll be responsible 
for is making sure you turn your camera and microphone on and then use the time to have amazing conversations and  
build connections. 

For Partners: You’ll be able to share your screen during your appointments giving you the option to show images, your website, 
and more! We encourage using your visual content to create a collaborative conversation.  Click here for a full tutorial on how 
to share your screen on Zoom. 

QUESTIONS?
Have questions about the event? Email events@virtuoso.com. 

Once registered for the event, you’ll have the opportunity to sign-up for Tech Office Hours  
with the Virtuoso Technology Services team for any help with the Zoom platform.  

Check your Virtuoso Virtual Event communications for more details.
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https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux
http://zoom.us/test
https://support.zoom.us/hc/en-us/articles/201362153-Sharing-your-screen
https://support.zoom.us/hc/en-us/articles/201362153-Sharing-your-screen
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