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5-22-97
May 21, 1997

MORANDUM TO THE }!sm ;
ME TO THE P ENT Copic 4

FROM: STEPHANIE STREETT 5" Shreett
JENNIFER PALMIERI 37 Palmien
AVIVA STEINBERG \> Seivbery
SUBJECT: DENVER SUMMIT OF THE EIGHT cod
COPY: ERSKINE BOWLES
VICTORIA RADD
JOHN PODESTA

The preparations for the upcoming Denver Summit of the Eight are underway. However, there
are a few outstanding issues we would like to bring to your attention for resolution. These
recommendations were prepared after consulting with Harold Ickes and others at the Denver
summit as well as Victoria Radd, Dan Tarullo and the NSC.

You will arrive in Denver the afternoon of Thursday, June 19. The official summit program will
begin the evening of Friday, June 20 with a reception and dinner. The summit working sessions
will be on Saturday, June 21 and Sunday, June 22. Please see the attached block schedule for
more details.

TOWN HALL MEETING

We are in the process of discussing plans for a town hall meeting in Denver on the evening of
Thursday, June 19. The town hall audience would consist of Denver youth with possible
satellite link-ups to youth in other countries around the world. The topic, which is open for
further discussion, would be on preparing international youth for the new global age of the 21st

Century.

Do you want to pursue the idea of a town hall meeting?

YES\/ NO DISCUSS




. . SATURDAY NIGHT DINNER AND ENTERTAINMENT

g

ROCHLR

Based on your conversation with Harold Ickes, we understand that you were inclined to have the
leaders dinner at The Fort restaurant near Red Rocks, a 35-minute drive from downtown. After
dinner, the leaders, spouses and sherpas would then depart by motorcade to the Western Events
Complex to view various performances. The drive time involved would make your evening
longer than originally planned, but would allow for an enjoyable evening in the mountains and a
performance in a city venue which is favored by the Denver host committee.

There are two other options. First, we could hold the dinner at The Fort restaurant and then hold
the performance at Red Rocks amphitheatre. As previously stated in past memos, there are
logistical, scheduling and weather problems with this option.

The second option is to have the leaders, spouses and ministers dine separately at various
locations closer to downtown Denver and then go to the Western Events Complex for the
entertainment.

The joint recommendation from the White House and Harold Ickes is that you hold the
leaders dinner at The Fort and the entertainment at the Western Event Complex.

N

AGREE DISAGREE DISCUSS

OFF-THE-RECORD ACTIVITIES IN DENVER

At present, there are no open public events on your Denver schedule. You will have the
opportunity to do off-the-record activities in Denver Thursday night or Sunday afternoon.
Options could include a street walk through downtown’s open-air shopping district or dinner or
lunch at a popular restaurant.

If you feel strongly that you want a scheduled open public event in Denver to include all the
summit leaders, we can create one. However, it is the strong recommendation of many in the

White House and at the Denver Summit that such an event is not necessary.

Do you want a scheduled public event in Denver? /)1

YES g NO DISCUSS M



.CHURCH IN DENVER

Are you interested in attending church services Sunday morning in Denver? The morning
summit session with leaders begins on Sunday at 10:30 am.

The following is a list of local churches and service times:
\lrrinity United Methodist 8:15 am
Denver Temple (Baptist Southern)  8:00 am

St. John’s Episcopal 7:30 am in Cathedral, 8:00 am in Chapel
(Note: You attended this church last September)



DRAFT SUMMIT OF THE EIGHT SCHEDULE

[ as of 05/16/97]
Thursday, June 19
TBD BRIEFING
TBD ARRIVE Denver, CO

(6:00pm)  (TOWN HALL EVENT) (TBD)

RON The Brown Palace Hotel

Friday, June 20

tbd DOWN TIME

12:00 - 12:50 BRIEFING

1:00 - 5:00 pm BI-LATS WITH LEADERS (TBD)
Denver Public Library

6:30 pm-7:30pm  LEADERS RECEPTION
Governors Mansion

POOL PRESS

8:00pm -10:00 pm  DINNER WITH LEADERS
Phipps Conference Center
POOL SPRAY

RON The Brown Palace Hotel

Saturday, June 21

9:30am - 11:30am  MORNING SESSION
Denver Public Library
POOL SPRAY

12:00 -1:30 pm LEADERS LUNCH
Denver Public Library
CLOSED PRESS



2:00 - 3:30 pm AFTERNOON SESSION
Denver Public Library
POOL SPRAY

4:00 pm - 5:00 pm  G-7 LEADERS MEETING (all leaders except Yeltsin)

Denver Public Library
CLOSED PRESS

5:15-7:00 pm DOWN TIME

7:30 - 9:00 pm DINNER WITH LEADERS
Site: TBD

9:10 - 10:15 EVENING ENTERTAINMENT
Site: TBD

RON The Brown Palace Hotel

Sunday, June 22

9:00 am' CHURCH (tbd)

10:30 am - 12:00 pm MORNING SESSION
Denver Public Library
POOL SPRAY

12:20 pm - 12:40 pm GROUP PHOTO & COMMUNIQUE
Convention Center
OPEN PRESS

12:50 pm - 1:30 pm BRIEFING FOR PRESS CONFERENCE
Convention Center

1:40 pm-2:15pm  PRESS CONFERENCE

[3:40 pm EST] Convention Center
OPEN PRESS

TBD WHEELS UP for San Francisco, CA
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May 21, 1997

MEMORANDUM TO THE PRESIDENT

FROM: STEPHANIE STREETT
JENNIFER PALMIERI
AVIVA STEINBERG

SUBJECT: DENVER SUMMIT OF THE EIGHT

COPY: ERSKINE BOWLES
VICTORIA RADD
JOHN PODESTA

The preparations for the upcoming Denver Summit of the Eight are underway. However, there
are a few outstanding issues we would like to bring to your attention for resolution. These
recommendations were prepared after consulting with Harold Ickes and others at the Denver
summit as well as Victoria Radd, Dan Tarullo and the NSC.

You will arrive in Denver the afternoon of Thursday, June 19. The official summit program will
begin the evening of Friday, June 20 with a reception and dinner. The summit working sessions
will be on Saturday, June 21 and Sunday, June 22. Please see the attached block schedule for
more details.

TOWN HALL MEETING ( & 2% )

We are in the process of discussing plans for a town hall meeting in Denver on the evening of
Thursday, June 19. The town hall audience would consist of Denver youth with possible
satellite link-ups to youth in other countries around the world. The topic, which is open for
further discussion, would be on preparing international youth for the new global age of the 21st

Century.

Do you want to pursue the idea of a town hall meeting?

YES NO DISCUSS



SATURDAY. NIGHT-DINNER AND ENTERTAINMENT

Based on your conversation with Harold Ickes, we understand that you were inclined to have the
leaders dinner at The Fort restaurant near Red Rocks, a 35-minute drive from downtown. After
dinner, the leaders, spouses and sherpas would then depart by motorcade to the Western Events
Complex to view various performances. The drive time involved would make your evening
longer than originally planned, but would allow for an enjoyable evening in the mountains and a
performance in a city venue which is favored by the Denver host committee.

There are two other options. First, we could hold the dinner at The Fort restaurant and then hold
the performance at Red Rocks amphitheatre. As previously stated in past memos, there are
logistical, scheduling and weather problems with this option.

The second option is to have the leaders, spouses and ministers dine separately at various
locations closer to downtown Denver and then go to the Western Events Complex for the
entertainment..

The joint recommendation from the White House and Harold Ickes is that you hold the
leaders dinner at The Fort and the entertainment at the Western Event Complex.

AGREE DISAGREE DISCUSS

OFF-THE-RECORD ACTIVITIES IN DENVER

At present, there are no open public events on your Denver schedule. You will have the
opportunity to do off-the-record activities in Denver Thursday night or Sunday afternoon.
Options could include a street walk through downtown’s open-air shopping district or dinner or
lunch at a popular restaurant.

If you feel strongly that you want a scheduled open public event in Denver to include all the
summit leaders, we can create one. However, it is the strong recommendation of many in the
White House and at the Denver Summit that such an event is not necessary.

Do you want a scheduled public event in Denver?

YES NO DISCUSS



CHURCH IN DENVER

If you are interested in attending church services on Sunday morning, listed below are some
options. The morning summit session with leaders begins on Sunday at 10:30 am.

The following is a list of local churches and service times:
Trinity United Methodist 8:15 am
Denver Temple (Baptist Southern)  8:00 am

St. John’s Episcopal 7:30 am in Cathedral, 8:00 am in Chapel
(Note: You attended this church last September)



DRAFT SUMMIT OF THE EIGHT SCHEDULE

[ as of 05/22/97]
Thursday, June 19
TBD BRIEFING
TBD ARRIVE Denver, CO

(6:00 pm) (TOWN HALL EVENT) (TBD)

DOWN FOR THE EVENING
RON The Brown Palace Hotel
Friday, June 20
tbd DOWN TIME
12:00 - 12:50 BRIEFING
1:00 - 5:00 pm BI-LATS WITH LEADERS (TBD) (Note: These times are no confirmed)
Denver Public Library v S M ﬂ‘s‘é"/ﬂ/)a"ﬂ fzﬂm

6:30 pm - 7:30pm  LEADERS RECEPTION (Note: Evening will be business attire)
Governors Mansion

POOL PRESS

8:00pm -10:00 pm  DINNER WITH LEADERS
Phipps Conference Center
POOL SPRAY

RON The Brown Palace Hotel

Saturday, June 21

8:30 am - 9:00 am  BRIEFING

9:30am - 11:30am  MORNING SESSION
Denver Public Library
POOL SPRAY



12:00 -1:30 pm LEADERS LUNCH
Denver Public Library
CLOSED PRESS

2:00 - 3:30 pm AFTERNOON SESSION
Denver Public Library
POOL SPRAY

4:00 pm-5:00pm  G-7 LEADERS MEETING (all leaders except Yeltsin)

Denver Public Library
CLOSED PRESS

5:15 - 6:40 pm DOWN TIME

7:15 pm ARRIVE the Fort Restaurant

7:30 - 8:50 pm DINNER WITH LEADERS (Note: Evening will be business attire)
The Fort

9:35 pm ARRIVE the Western Events Complex

10:00 pm - 10:45 pm EVENING ENTERTAINMENT
Western Events Complex

RON The Brown Palace Hotel
"
9:00 am CHURCH (TBD)
10:30 am - 12:00 pm MORNING SESSION
Denver Public Library
POOL SPRAY

12:20 pm - 12:40 pm GROUP PHOTO & COMMUNIQUE
Convention Center
OPEN PRESS

12:45 pm - 1:40 pm BRIEFING FOR PRESS CONFERENCE
Convention Center



1:45pm-2:30pm  PRESS CONFERENCE
(3:45 pm EST] Convention Center
OPEN PRESS

DOWN TIME OR DEPART en route San Francisco, CA

TBD WHEELS UP for San Francisco, CA ’”“’7 Q D /\_/
Faiqmeot
HYC T) Seottte




United States Department of State

Office of Protocol
Washington, D.C. 20520
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May 20, 1997
NS Coaspondsnca

Betty - /{ —

The Ambassador of Uganda asked to forward the enclosed
letter from President Musev€ni to President Clinton.

all the best, maria . 5‘ Z\ * q"\
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16 Apnl 1997

'Pre31dent William J Clmton
the White I-Iouse ¢




Dear Mr. President, |

It was a pleasure meeting you during the time of the prayer
Breakfast. Your comments were thoughtful and inspiring.

I share your vision and understanding of building bridges of
frxendshlp and cooperation throughout the World.

Your leadership in this respect provides greater hope for a more just
and peaceful World.

I wish to take this opportunity to express my appreciation for Mrs.
Clinton and Chelsea’s visit. I believe that they were able to
experience the significant and positive changes taking place in
Africa generally and Uganda in partlcular

It was delightful to learn from your w1fe of your planned visit to
Africa. It will be a great honour and pleasure for us to welcome

- you to Uganda.

Please accept, Mr. President the assurances of my highest
consideration. ()
{

16 April 1997

President William J. Clinton

the White House

1600 Pennsylvania Avenue NW
Washington, DC 200500. .. g

e '.{'

T '
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April 16,1997

Trude: in the reglon, our trade will continue to
Did you ever see ig? grow, if wo remember. that military strength

Is respocted, and It is upon this strength that

Amerlcan credibility is based. Our millitary

copy from the must remain strong and visible in the reglon,

. and our security assurances to our allles

ConqreSSlonal Record must be carried out with the spirit, and not

September 30, 1996 just the letter, of our arrangements in
ot mind.e -

THE PRESIDENT AT 50

L] . LIEBERMAN, Mr. President, I
rise today to acknowledge a recent
plece of journalism that I believe has
captured the true essence of political
reporting. On August 1, 1996, an article
J was published in the Wall Street Jour-
nal by Trude B. Feldman in which she
relayed excerpts from her exclusive
one-on-one interview -with President
Bill Clinton a few days before his 50th
birthday. In & time when civility-and.
respect are oftef.pushed aside by per-
sonal attacks and rumor and innuendo,
Ms. Feldman has:proven herself to be a.
journalist who has retained an“exem-
plary style of reporting. Her article,
‘entitled “The President at 50", sheds
light on the President's personality in
novel ways. Ms. Feldman presents an
articulate and important account of .
the President, drawing from him new
insights into the policies and politics
of . our’ day. In the end,-Ms. Feldman
! produces a proud piece of journa.list.ic
work,

. Mr. President, I ask that the text of
this article be printed in the Rmconn

The article-follows:~

THE PRESIDENT AT 50
(by Trude B. Feldman)

This month marks the 50th anniversary of
the- birth of the president of the United
States. And today s the 50th anniversary of
the Fulbright Scholarship Program, inlti-
ated by Willlam Jefferson Clinton's mentor, -
who {nspired the president to make a genu-
ine contribution to global understanding.
Eighteen - days after President’ Truman
signed Sen. J. William Fulbright's legisla-
.tion into law, the boy who would become the
42nd U.S. President was born, one month
ahead of schedule, by Caesarean section.

-In an exclusive interview for his 50th birth-
day,  President Clinton spoke of the two
milestones, recalling-what he had learned
from his first political role model.

“Senator Fulbright had & profound impact
on the way 1 now view the world," the Presi-
dent told me. “He taught that education is




May 1941997

Mr President

I don't know if Erskine gave you enclosed Motherds Day feature...from Brian's

paper..but here's a copy from that original plus Los Angeles and Flordda papers
which shortened same.

Since you are mentioned at the end with Mrs.Rodham "liking Hillary's choice"
I thought you'd like to see all 3 versions.

You'll recall at the editors' meeting at the Marriott you said you'd "love it" if I
did a mother's day on Hillary..and that you'd "contribute " to same. Yet, even
when Marjorie Margolies "used up 1 1/2 minutes of her 2 minutes with you" in
Philadelphia on same, still to no avail. _

So I did the focus only on Mrs.Rodham about HRC and trust you like it this way??7??

What about Father's Day? May I discuss that feature with you...since nothing can be
a surprise anymore?

I enclose my ' column on your last meeting with Bibi...and at the end I '"fprove" that
you do CARE ABOUT EVENHANDEDNESS.... I send this now because of the ugly publicity
last Friday and Saturday on Dennis Ross.

Did you get my Warren Christopher interview of last January? It was on that subject.

Here also the Governor Miller feature on education, etc... He is in my hometown today
with HRC and I suggested to Brian and the Governor that they reprint this plus the

Mother's Day and distribute them all in L.A. during the Demo Governors meeting on these
two subjects.

Please tell ‘mdwwwe Erskine what you decided on Father'sDay and my long-awaited
foreign policy interview...(questions of which you have since last August...)

(I also sent you questions on HRC for last year's wedding anniversary...maybe they
can be used for this year's?)

this week's phone: a

202 785 2074
628 0337
659 9841
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'Rodham nelatw persona]_ glimpses. of Hxliarys

i ichi dhood ‘She’also tells me of her satisfaction in

- g ‘her. ‘efforts -reflected -in , America’s * first
daughter. Chelsea, 17 has]ust enrolled in Sta.nford*
University; 1 . ;

il .t Chelsea is:also an acai emlc achlevcr," Dorothy
dwiRodham says. 1 ;admirg, her. She is already trying .

) be able. to fulﬁll tli potentlal and wants

‘would know'th :
erstand other people’ s:struggles: She wants : / '
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gws heér daughter as the personification -
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youth
At a young age, Hillary was taught
that life has its pitfalls and setbacks as
satisfactions, and

In retrospect, would Dorothy
Rodham have done anything differ-
ently in raising Hillary?

is quick to reply. “Hillary
please and a most satisfactory child. I
. spent much time with her, particu-
larly in her formative years and did
not leave her with strangers.
portion of her youth was
chumh, Sunday school and. social..
concern activities.”

good others is rewarding. -
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ments she wrote on cards.”

The recent effort to promote vol-
unteerism by the President’s Summit
for America’s Future in Philadelphia
was right gslme with l:hﬂ‘l’a.rys i
.upbringing. As a youngster, she was
‘imbued with the spirit of volunteer-
_ism and was taught from Day One
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ness and has always valued herself,. ~ School and social concern activities.”

She doesn't live for instant gratification __ She says she taught Hillary that
She cares about her spiritual as well ag Material things are not important and

her physical being, and health that she should not be influenced by

; habhsm‘ebnpomtto};‘;?d%eisweu pcaweswm.Formstnnqe,shesays.

4 trained academically and wellarmed  She told Hillary that she did not need

with good sense, selfesteem and wit” her own car just because her peers
Mrs. Rodham says that, unfortunate. ©¥ned one.

ly, Hillary’s warmth and keen sense of

humor come across

Hillary was not as tto her as

Mn.Rodhamsays.“lmkmggoodm' _

: Hillary’s main fault, her mother
® Dorothy Howell mmmm a ot from ot | e 05 mwgmmmmm“ﬂmm
Rodham takes great ers and she is sometimes — dining, tennis and going
grea playing to
ide in herHﬂ]ary because she assumes they have the church. “ well remember,” she says,
pn daugl 1 .| same high standards and competence 'mehmemdenmmslumﬂd
{ Rodham Clinton, whom | that she does. . make for me on Mother’s Day and the
m. . § ‘ﬂreiatoowlumahoutklpng“ sentiments she wrote on cards.”
g %ﬂgw encroach on her time, Her mother, 77, says that when
- values that haye'served, says. “They take her= Hillary was naughty, she would try to
! herwe]lasamother, as - time for their own purposes | reason with her and discipline her.on
lad and don't nd that she needs : the spot. To Mrs. Rodham, being =
first lady and as a model | most of her time for the peple’s busi- naughty was when Hillary, now 49,
for other women. ness. That leaves less time for personal would boss her little brothers (Hy
ghl
or family matters. Although she has . 47, and Tony, 43) and spark a sibling
By TRUDE B. FELDMAN enormous patience and energy, I squabble,
wm:ryd'\’ztc\mhervi‘laﬁtycouldbe “Another thing which annoyed me
" WASHINGTON. D.C. drained. was when Hillary didn't keep her toys
o this M sDaylh;e ~_ What other concerns does Mrs. in order ... things like that,” Mrs.
mo{"ﬂ‘e’ 'sﬁ;sthdy Mmhawabomlgerdmghm? Rodham recalls with a sheepish smile.
America “Well, I never worried about her “Bossing her brothers and scattering
reflects on how she raised Hillary il » :
a5 the until recently,” she responds. “Why ha-toyswe_frmung.h.lthamoﬁ
hulw'”“cg‘mh“ e i now?BautmIamhmbygl]tm annoymghab:tmﬂlax-—wimso
d‘“ﬂ"e setting rumors and charges and ridiculous many things — she turned out to be
'"“"h‘dm world. spoken and printed about | right.”
Dorothy Howel Rodham relates .~ P" The & about| s, Rodham says she raised
of Hillary's child- her are to me. How do I'Iillarymmwveandl!qxctmdmd
Do Surnpece of Hilary's cid:  makers know what she is ke? to be consistent in what she did and
in her ; & of her today is not reality, said — to give her a sense of responsi-
oy W,shmm_ people who try to degrade her | bility and stablity
mmi?hhas h actually degrade themselves. ~ “Twanted her to be herself and not
University, where she ﬂn%amimm?rdml?wchmw i
" : case mce or anyone else,” she recalls.
plans b study pre-med and become - Typgs 4 pillage which earned hera o wanel her o b s cone
4 Grammy Award for its narration. . g i
Chelsea is “Some people have tHe audacity to integrity and she displayed this trait by
alsoanacade  say she did not write the book herself” her behavior in school and at home.”
bt o R says. “Tknow differently Every day, Mrs. Rodham would ask
S Poder,  Frecaimberwalld past her office in herdaughlerwhatmewasm:ng_m
G the resdence (of the White House),  %crooland abouther teachers and, i
admire her.  ofen e at ight, seing her woricon  NeCESSary, shed help :
She s arendy bwkﬁmhmshe work. She says she spent hours talking
trying to wants others to understand the cnor-  9eT things with Hillary, being straight-
okl mity of the challenge of raising chik hrwmﬂhm,mhngmhcarwlmt
b oﬂu-m’g dren in 's world.” - ! "
Ml RP e Tiow has g infhe White House - “T1Stened o hr response.” Mrs.
Dorothy Howell - wants them to Hillary? Botents cacats. 1 lieuind 1o her
Rodham besbletoful _“Living inthe White House hasnt  *het she was 6 years old so that we
Bll theirpoten-  changed her, butit has changed our S0l talk easly and openly ith one
tial and wants to help them do that.  closeness and I miss that,” Mrs. T b e [0l ven
She is learning this from Filary”  Rodham says. “We see each other less  Od€" [ #0uH give her atvice only
i Mrs. Rodham mﬂnhﬂbﬂﬂhamﬁ' -]didmﬁgmlwmm
m Hillary’s world. « AL ;
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She seesin her daughter the per.  selfor thestorms tat would come + Rodham household,coupled with the
sonificatio of the vaues by which  along — and ry again and again. M. - 1€ of g00d examples, played s
Hillary was raised butsaysshe ~ Rodham says that Hillary has learned  "i8cant partn Hillarys growth o
often does not recognize Hillaryin ~  to accept and seldom M. Ter i
what she hears and reads. feels sorry for herself when things go O EECt A sty b
T wish v : mehome\_whllechﬂdmnm'egromng
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¢ woman who li s 7 satisfactory i i
| Vewpelan tnd aree S erprob.tme with her artculrly in her for- e dUrng some o he more difficu
| lems, mative years .. . A good portion of her da}gm:mmuseéh:hm
“She has a sense of her own unique Youth was spent in church, Sunday ghaeel;i]iaryﬂneoonﬁ ce to make

her own decisions and to be sure those
decisions were we] t-out
because she would have to live with
the consequences.

When Hillary was ready for college
and marriage, she was able to make
She selected Wellesley College in

be good for her,” Mrs.
bers. “But I also trusted her and would



i o i _ P
- Some seem to resent o |
e ley
5 ng many ! .
things well, and maybe that s
brings envy. But her goal =
has always been to do ! I: : 2
something worthwhile L =
" __",%, e e '\,:;, SO - R_
- DOROTHY HOWELL RODHAM 0y
Hilry Rodhars Ginton d o
Rodhan Clinton contirmis ™ e
her 's comments and told me O;'?
no matter what you do, even if we-do-— :{-
:

e ke
Rock, Ark., when her father was gover-
nor, and in the White House as the
z.:c_!_mgh‘lu'uiﬂiepreddun. .

Mrs. Rodham also says that Chelsea
reminds her in many ways of Hillary as
e b (R
am over see
how the shaping of ideas can be

:
g
i
£

ki i
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“That invitation was a rare privi-
" Miller said. “And the presidents
was extra spocial for me
because of his emphasis on education
— the topic of my State of the State
speech in Nevada last week.”

On Sunday evening, the president
and Mrs, Clinton hosted the White
House'n annual dinner for the gover-
nors, during which Miller was seated at
the president’s table and Mrs.
with Mrs, Clinton. :

In his toast, Clinton said the NGA
has been a unique and valuable institu-
tion for Americn because it gives the
governors a chance, without regard to
to reach common positions for the peo-
ple of their states, and to bring those
&dﬁomhﬁfemﬂlﬁrmmdto

i D.C., where, too often, it is
amthwmmam

know you will do that here,” the
resident told the governars, "and 1
Eopek-gm;erwwillbendvnncim
those lives for four more years.”

In his toast, Miller touched on the
“children theme" and saluted the presi-
dent and Mrs. Clinton for raising “a
bﬂ{ht.mnliliomnndmnﬁdentdam

?avg the task of raising our own fami-
ies.

KARIN COOPEN/ 8PECIAL TO THE SUN

“] am also pleased to see the gov
nors work in a bi way for
sound policies relating to Medicaid
welfare.”

What most impressed Miller, he
said, was the commitment of the g
empotaiios o avieeky B
down to the state level by Congress
the president.

“Responsibility for welfare, Med
aid and other formerly federally cos
uﬂbdmmmmﬁ\y
the states, either through legislatio
through waivers granted to the sta
he said. “We asked for a greater rol

and the are going full tilt
mmmmm
Asked how his chairmanship my
a difference in the conference, Mille
replied, “By my nature, I am not ov
partisan. [ always realized that the
to sucoess is getting Democrats and
Republicans to work together. I bel

my fellow governors recognize that
truly believe in bipartisanship, and
they generally in kind,
whether they are tsor
Republicans. NGA is fortunate that
last year's chairman, Republican
Tommy Thompson of Wisconsin,
shares the bipartisan philosophy, a
does my vice chairman, Gov. Georg
Vainovich of Ohio, also a Republicas

He added that he has been a me:
ber of NGA for eight years and that
that experience comes in handy wh
“we work for agreement on tough
issues.”

What is Miller'’s most important
achievement for Nevada since he
became an officer in NGA?

“Perhaps that came last year,
over the Medicaid issue,” he

| he wna the district attorney in

President Clinton as Mrs. Miller muses with Mrs. responded. “The proposal before:
's'annual dinner for the nation's govemors. Congress would have clobbered tt
Eﬂwﬂﬂmmﬂnandaﬂy.m
! Wtinh Las Vi and, ever since, we have edicaid-funding formula would
operations of is a premiere together on children's and vic- have cost Nevada hundreds of mi
‘example. tims' rights issues. Bob Miller is an lions of dollars because it did not
honest ian and a wonderful account for population growth in ¢
W. human being.” able way. D tic and
Washi D.C., and their agenda Walsh thatMillerasked him  Republican governors worked hu
included education, children, welfare to speak to the governors hocause dreds of hours, lobbying Congress
reform and Medicaid. One of the speak-  “need to be more aware” of the stop that bill. I was the Democrat.
ers was John Walsh, host of Fox ment to the Constitution on victims’ lead governor. We were successfu
Television's “America’ hmMom“hnted.‘ rights. and amsultfo-rI*«Tev-mi:h‘!l Was ave
" ing a statewide disaster that wou
Children's campaign have busted our budget and jeopa
Arn}mwwkeanthimr,apm djzedmenﬁnlheb?]. E.arefor e
" Gosey el director at Cast J . . needy citizens of Nevada.”
year-old son Adam Entertainment, pointed out that a'new Miﬂu';fam_"“‘
1981, as one of his heroes. “My admira-  “1 Am Your Child” ermnaign wouid cess of the NGA : “First, we
tion for him is enormous,” Miller said. enable the public to learn about the met with the president, and he reaf
“He proves that one person can makea  importance of a child’s development firmed his for the governon
difference. He was once a developer. ﬁmmwaﬁm goals and for the schools for young
Now he spends every minute explain- Miller said Reiner had energized the  children and for sound reform of soc
ing the need for a constitutional amend-  governors to meet the challenge of pro- ” he said. “In addition, I a
ment for victima of crime,” viding the positive environment each the chance to discuss with him
During a brief interview with Walsh,  young must have, issues of concern to Nevadans, inclu
he told me that Bob Miller was the rea- As to what he views as the highlight  ing education in Nevada, nucl
son for his attheNGAand  of the meeting, Miller said, “Seeingmy  waste and gaming.”
that he has had the greatest success fellow governors take so much i In conclusion, Miller quipped,
with Nevada's ture, in the chairman’s initiative for helping ~ “Every person I spoke with said tha
“He is my champion for victims' children from birth to age 3. New scien-  he or she really looks forward to cor
" Walsh waid. “We met in 1982 tific resoarch shows that proper health  ing to Las Vegas for our NGA meet
care, nurturing and leaming simulus in July.”
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- Trude B, Feldman o ©duestiony w o nﬂ"nw
\mﬁm‘wm ; | between Clin .;.mnu. -McCurry §

WASHINGTON, DC - President Clll'ltﬂl'!. S "f" YW can'tell'that In the ;
met on April 7th with Israell Prime Minister. | ¥ S bUSInm iThe. twd have}
Benjamin Netanyahu,in the Oval Office™ The" ' gotten

1w leaders -conférred - o'&e-on-ono-méﬁ
minutes and. mdninem 8N B
minutes-with their'advisers. Secretary of Stafe
e o ity Adisor Samuel | focent talks with ﬁf i oferg helplul I

: National Secu vis ;
gg\:;:: Nh?so deputy, Jwames Steinberg; 'shaping the 'thinking ihat-went Into-Presidenty

Ambassador Martin Ifdyk; Special ‘Mideast Clinton's presentationzto: Prime. Minister}

Coordinator Dennis Ross; and Mark Parris, 'lNatanyahu 1 'King «Husseln..Is always wellf

Director, Near Eastern Affairs, comprised the ,W""“‘d about the ;peace roceas. and about 7

what It needs,” McGurry.
administration's team.
In-the Oval Office phato session,: | asked
D B“;,P"é"oﬁd”",‘}:‘:,'," md:&:ohro Inciudod Mr.. Netanyahu about his visit with ‘King:
r. Y £l Huuoln at,. ‘Mayo. Clinic .when, he was}
Molcho and Ambassador Eliahu Ben-Elissar. - o 1580 ot
“We had a long, thorough, irank s “,gmq tal 't'y was VOW
conversation,”'the President later related. #I - ggg.dl-i .hg o w unde s
want the partiés to do what they have to do o - un:,lmlnkth:t r. véry}
get this peace process gol o? again..,..»We | ralkadydy SXpressed. his
have to have an atmosphere lg ; il‘ll 4 “w -}
farlenor.bmwoalsohavotohavemjdndoh“ MrANGtanvahd
confidence-bullding necessary ; 19", make | 2 JWrsiRetanyand ;
peace. The Prime Minister has soml good |+ =2E QIS Ar
ideas and we have some good Ideas:... We will | % 2#h"
[later] review with the Pa!estlnians*lho gm}d pay
we covered.”
Asked how dangerous is the stando?t see, ays
between lsfgel ;and the Palestinians, the . A

he? btﬁr?tgo'g’fl?lstanyah

president ragponded: “It's very important to get | Meeting,;t | fﬂidqm helpl a_joint’; rreas 3
the peace progess back on track. There s & |confare ! Canada's’ Prime "Minister}
o-6x o Wh]to;Ho\waﬂ :Garden.;

pre-existing’: process, and many agreements
I've been.heavily Involved from ,tho,\danﬁ,?

became president, and | would not rule out
any remnahio opportunity to make a’ ¢
contrlbution But we have to have: the:
condltlons and the understandings nece
to go forward.* e
Haaddedﬂmtltlsnhotmportambm
the environment In which steps can be taken.
to make peace possible. “One precondition of
that Is the absence of terrorism,” he;sald:

.(Continued on page 32) :

(Continued from pagé )
oth::als tl:.le o?r;:;‘noo of a certain"confideliod
on the pal sides that peace Is possl
| will do whatever | think Is mg:t N&
achleve tlhat. wh:n need to contlnue !ho
process In an honorable way that wlrl bri
to an honorable conclusion. - 4 ™ ll

A3

.. | think there is a fairl deoe chan&
that we can get this back on t?rack, but now | i Ha parjflgg
Is Important not to say things which ' " i wisre
undermine whatever prospect wo hp
success later.” .

‘Presidential Press Sacretary: MI
McCurry described the meeting. ‘a
“profoundly -serious,” and added that ‘thi
President gave the Prime Minister “sor
serious things to think about ... and mom b
great deal in play.” . '.-'
dlscu\:"}en McCutnt-Iy was asked about o -

slon-on settiements and construcﬂo 1o *Tha ;

o S e | A
to make clear the underlying commitment to gk e proosss- Yie were: recertly cdtloizq[g
integrity of the process and to crsatlng!h:' mnﬂml.‘r: ;L ebny those. who J0. 081Ny
greater sense of, security. “That was’ gl 8o, th @2“ fro °t1””?°°‘ﬁ°mm°r;‘
conveyed,” he sald. “Also, the President has/f |*% hev‘oto' .rt?\ald'oralTo o mmam.lra

?h :el'y a::phlaﬂeuted understandl of where || ” plazl the Arab worl.z‘::d amlmw
hev?:ntstc?doto h'tomr:dw e “ﬂdﬂ"ﬁﬂd mal-azmwo think we.do whatyigt
and move the progzss f\:towagmh - Issueo nog. the pr e belle\y
. lpfmat holdtiprorﬁ'lamor ‘both A and

gue solve. thelr
‘that will ultimately-prove the ;
ﬁpn'effpm undthq role‘we
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First lady’s strengths rpoted in her upbrmgmg

Hillary Clinton’s mother
reflects on how her
daughter was raised and
the example she sets today

By Trude B. Feldman

SUN WHITE HOUSE CORRESPONDENT

HETHER you call
.yourmather“Mom,

*Mama,”
“Mamacita,” ‘E—mah
or,“Okasan,”the con-
ceptofmothensumvml. Mother’s
Day reminds us of our roots and.the
role played by the mother in our

On this Mother’s Day, the mom of '*
America’s first lady reflects on how
she raised and the example;
herdaughtermaewngformothm
around the world. i

Inanexrlumveiuﬁerview,Domt.hy

‘public’s'
eephonof daughter, who, e}
_,]mr ugh 0, in

view, is working to a positive’
dlﬁ'ermeemtheworld.Sheseeshe:

- ersh:owwhatslw:shke?'l‘he

as she does. “She is too tolerant
about letting other people encroach
on her time,” Mrs. Rodham says.
“They take her time for their own
particular purposes and don’t under-
stand that she needs most of her
time for the people’s business. That
leaves less time for personal or fami-
ly matters. Although she has enor-

~ mous patience and
that even harwtahmﬁd be
drained.”

Mm.Rodhamsaysahehasnevef_-

worried about her d.aughter until
recently. .
'Whynow?BeeauseIamhurtby
all the rumors and charges and
nc]lculousﬁalsehooda

i ception of hérYoday i§ Hotredli

_ raising her "

TV would dw.ngeanythmg she *

i was easy to
satisfactory child.

Lime with her, particu-
larly in her formative years. A good
porhonofhynuthwasspentm
ySchoolandsomal

ghe taught Hillary that
ings .are not important .

tarism and was encouraged to help
‘others in need.

Mrs. Rodham believes that
Hillary’s spearheading efforts to
reform America’s health care system
in 1993 was voluntarism.

“In her conscientious way, she
brought the subject to the public’s
attention and people began to think
more about it,” Mrs, Rodham recalls.
“She tried to bring to the forefront
the abuses in health care. Instead, "
she herself became the victim of
snide remarks and personal abuse.”

Mrs. Rodham says she raised .
Hillary with love and respect and °
tried to be consistent in what she did
responaibility s stanity. o mant

ity ity. “I want-
ed her to be herself and not try to
change her natural instincts to |
plea.aemeoranynnealse.’ahesays.
“I wanted her to have agense of . -

remembers saying, \
““Your father and I will always love -

-what you do. We just hope you will
'_toourexpecta

._carmg

choices in her personal life and is
able to cope so well during some of
the momdifﬁcu]tdaysintheWhite
House.”
Hermothera]soaaysshemedto
give Hillary the confidence to make
her own decisions, and to be sure
those decisions were well thought

out, because she would have to live -

y i 3

hustedharandwou.ldmthawv oy
interfered with her choice.” [ ~a»

Mrs. Chntonmnﬁrmedharmoﬂr-
still her mother

you no matter what you do, even if
we do not always approve of orlikeu

nlnmam:l.\'v:.ilm.mzmdwanti:o‘hy_\;1
She adds: “Mymotgma]somqght

me not to react to what other pedple

#need to be the actor in my own,
' While Hillary Rodham Lo

up in Little Rock, Ark., in the li

¢ light of the governor’s m.anmmj'and
__in the White House with all the fan-
: famandglamofmhonalandn feinr
i} -mtemahmalpohhcalhfe ysbirac,

m‘mﬂa-‘r

17

“Yet,” Mrs.Rodhamno’oea,‘bcrth

er’s comments and also told me she '"-‘-},

i
say or do to me, because I myself PO gocas

'J,

¥

ahl iy

=6

.0 88
1.5~ 08
. my daughter and granddaughter "s ."“
: responsible and remarkahla-'rr' :
.. women. My'greatest satisfaction’. ;' ;|
- today is when people come up tome

- and say, T hope my daughter grows:

“ uptobahke}hllary’orilhopewm-f)
4 granddaughbergrowspptobeh’ke )
Chelsea.”” ~ !

1.
3




understand other people’s scrutiny, her daughter Chelsea grew :
She wants them to be able to fulfill up in Little Rock, Ark., in the lime- -
their potential and wants to help light of the governor’s mansion and s
them do that. She is learning this in the White House with all the fan- -
from " fare and glare of national and 2
While Mrs. Rodham expresses international political life. i
pride in Hillary’s various achieve- “Yet,” Mrs. Rodham notes, “both .
m?hu‘ d.lughg who, ':1 E“Mm anddm?m ’
e
view, is working to a positive women. My greatest satisfaction

in Park Ru 1ll., and was then not
exposed to the searchlight of public

today is when people come up to me
and say, ‘1 hope my daughter grows

values by which Hillary was raised, uptobelike}[lﬂm'_v’or'lb(ﬁ
but does not recognize her today in uF BOB MCNEELY / SPECIAL TO THE SUN granddaughter grows up to be like
w&mmmmﬂm mmmmmmmammwmmc&mmmmm Chelsethhn .
. Jor Has tonplm
"Iwishevm'yl_:neemﬂdknow g mother’s philosophy in bringing up
““‘“’““‘m’.}’:mm Those people who try to degrade her ' erness” was fashionable when mtegnty.andshed:splayedthmhmt Chelsea? :
of her le and the ldapt-haf actually themselves. Hillary was growing up, and their by her behavior in school and at “Yes,” Mrs. Rodham responds.
her nature. She has so much to give “I cannot fathom why they try to happiest times were doing things home.” “Hillary is so aware of what makes a
gy s uﬁmm-gm_ destroy those who are doing " to s a family — dining, play- Mrs.l'\‘odhamspentexh-ahoum meaningful life. She has raised
: utmost to improve the quality of life i and going to ch : Chelsea as I raised her, and that is so

for all of us.”

talking over things with Hillary,
straightfi

graﬁfyingmmebamuse I tried to be

: As one example, Mrs. Rodham homepmsentsahewouldmakefor always wanting to hear what wason  the kind of mother that I wanted
pet peoniel B hab SO o ooy Hﬂ]my'sbest-semngph' ing book “Tt me on Mother's Day and the senti- her mind. *T listened to her respons-  Hillary to be when she became a
valued She doesn't live for Takes a Village,” the' narration of ments she wrote on the cards.” es,” she says. “I listened to her when mother. Just look at the results with
inatant hﬁcﬂhon.Sheear:abwt which won her a Grammy Award. Her mother that when she was 6 years old so that we could =~ herda . Chelsea is bright and
her spiritual as well as her physical “Some have the audacity to Hillary was na , she would try talk easily and openly with one has common * e
being, and health habits are she did not write the book her- to reason with her and discipline her ~ another when she was 16 and even Mrs. Rodham adds that, obviously, —
important to her, She is well trained " she adds. “I know differently. I  on the spot. To Mrs. Rodham, being older. I would give her advice only Chelsea is living in a different world,
v and wall armed with remember past her office in naughty was when Hillary would when she asked for it. a different era. “The are :
good sense, self-esteem and wit.” the residence (of the White House), boss her little brothers (Hugh, now “I did not ‘her. But I praised more complex, but there is a right way
Mrs. Rodham that, unfortu- oﬁsmlateatmgm,aeemgherwork 47, and Tony, now 43) and spark a her when she achi i and a wrong way to bring up a >
pately; HRAres wariath pad T on that book. Through the book, she  sibling squabble. special. I wanted her to have agood  Mrs. Rodham says. “If you have a
sense of humor come across better jn . W2nts others to understand the enor- Anathathmgwhnchannayedme opnﬁmofhﬂaélf_andanopﬁmmﬁc solid foundation and are equipped
one-on-one and small-group conver- mity of the challenge of raising chil-  was when Hillary didn't keep her view of life.” |\ with the essential values, you will
sations. people seem to resent  9ren in today’s world.” toys in order,” Mrs. Rodham recalls Famﬂyaﬂ'echﬂnandlmmthe make good decisions and be able to
that she has it all,” Mrs. Rodham How has living in the White - with a sheepish smile. “Bossing her Rodham household, coupled with the  withstand negative outside influences.
says. “But she is capable of doing House changed Hillary Rodham brothers and scattering her toys were  setting of good ples, played a “So my contribution as a mother is
many things well, and maybe that Clinton? ) frustrating, but her most annoying cant partin Hillary's growth to . being carried on by my daughter with
brings envy. But her goal has always “Li in the White House hasn't  habit was that — with so many maturity. Her mother believes thatif = her own daughter. This isa
been to do ing worthwhile changed her, but it has changed our ~ things — she turned out to be right.” " there is love, rei and securityin  wonderful Mother’s Day gift. But in :
with her life.” closeness and I miss that,” Mrs. The recent effort to volun-  the home while are i Hillary’s case, she is surpassing me 22
lﬁﬂaty‘smmnfault,mdmgto Bodhnmsays.'Wosmead:od:er tarism by the President’s Summit for ~ up, they will, later on, be able tocope  since her contribution goes beyond our -
her miother, is that her expectations . less because she is 8o bt ma America’s Future in Philadelphia with st anything. “family to the entire world. This makes. :
of others are sometimes disappointed tz.lnn,gontha was right in line with Hillary’s " . “Sothe nurturing I gave Hillary as  me very proud. g i
because she assumes they have the wuﬂers.Rodham . As a youngster, she was a child,” she says, “just might be one "Wh.atmoxeumldanymﬂtbﬁr
aameh:ghstandmdsandmmpem hawmmdlﬂ'emnﬂym lmh%dmththespmtofwlun- dthekeyreasmsshehasmadeguud want?” ;‘:

lmemnmlsrmmmwmm

remembers her years at SNCH. “I remember
your visits to the Children’s Home when you

| prov1de warmth and stabi]ity

sounds like a show on TV.) Probably wrote it
just for us! “My Southern

ience at the

T

Home News and Boulder City News. : were governor and appreciated it so much! I Nevada Children’s Home hel mebemmnthe“(,
ili ; justa  stay in contact with Virginia Lockhart a lot, and md1v1duallhava
lem{hmmmtmndthewmerat place to train future foster home em but  she has told me how supportive you are of the
the 1997 in Carson make certain that it provides a home where chil- ~ Children’s Home and how there are some people
City. The a'und:ﬂnsyea.rwﬂlbe dren can feel secure and actually plan for their trymgtoclosextandputthedﬂdmmfnster
determining how hz-gveammmtsd'money graduation from a local grade school or Boulder
will be spent. Millions of dollars City High School. 3 'Myhfewwldhmbeenqmted:ﬂ'ermthadl
ahaysheldmmservebyfu:ylegmlatomwho The people of Boulder City have provided a not lived at the Children’s Home from 1972-
thtl:: their own ities. special small-city environment that can’t be 1980. Before the Children’s Home, my brother
isn't always all bad because are real matc.hed other areas. That's why the home and I were i in foster care from 1965-1972.

nudsthatmmebmesleﬁou:dmngﬂle thezeaevera]yemagoAhhough Not one home, but so many I have lost count.

thestatehasletrtbeoom Many states and different for varying ?
and has cut back on fl.mdmgttwnhn- leng‘ﬂud'hmMybmtharandlmoved&nm 1 you wi
usstohamgmatvalusforthosednldmnwho one home'to another because with foster care it and'[m]ldm.shltalways!hdostofa]],thanf ‘T

need it. It's a special home in a special town. If
_E:mﬂ:e;;ipetauenhmll;?boee

PEEIRA. SRR Rt T Upckge, A e Y

mnotapennamt]rnngmwahm.AsIremem
ber, theqammme&wueandlmerhmded

% AR, L, B |

yonfara]ld'yourmtsdunngﬂmhohday&”‘
mhaced hoce Lo o a9 2 ___ . M- 1o b aid 2
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DO ANYTHING WRONG,

BILL CLINTON DIDN'T

IN FACT, THE EVIDENCE
SHOWS HE MAY BE THE
MOST HONEST PRESIDENT,
AND POSSIBLY THE MoOST
HONEST AMERICAN
THERE EVER WAS...

The. Republicans finally notice. that the more
scandals they change Clinton with, the higher his popularity.

m@ v E R MIEST Syl
©T17. FOR VT WEVS | LuoRLb REMAT

NEWT, ON THE |

Whitewater and the media

Response to “It’s inconceivable
Clintons never asked about Hubbell”
by A.M. Rosenthal, Opinions, May 7:

Oh dear, another article on how
horrible those Clintons are.

Rosenthal laments how he, “like
most Americans,” is sick of the
damage they have brought upon our
country,

Ifitwastrue, President Clinton was
having an affair while negotiating
Whitewater ard job hunting for
Webster Hubbell all at the same time
— it wouldn’t faze me much.

I believe many Americans are tired
of reporters looking under every rock
for dirt. The press must take some

responsibility for this damage they
complain of,

— Martin E. Moore
Woodland Hills

Q
Concerning all those people bash-
ing our president and his wife:
It’s so un-American. Most of that
stuff, if any of it, is not true anyway.
Look what happened to our
country during the 12 years before-
Clinton took office from the other
party. Unions were busted and peo-
ple were forced to work for wages too
small to support themselves, much
less a family.
— Dorothy Arment
Rosamond

[}

|
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G\ THE WHITE HOUSE
\ WASHINGTON

May 21, 1997

Rosemary Susanne Johnson
2565 Kleinert Avenue
Baton Rouge, Louisiana 70806

Dear Susanne:

Congratulations on your graduation from Saint
Joseph's Academy! This is a wonderful
achievement, and I'm very proud of you.

I know you will continue to act on your
idealism, deepen your educational experiences,
and maintain the courage of your convictions
during your time at Georgetown and beyond.

Hillary and I are excited for you, and we send
our best wishes for every future success.

Sincerely,

T%M

Rosemary Susahne Johnson
2565 Kleinert Avenue
Baton Rouge, Louisiana 70806




%W/mmﬁwn

The Fuculty and the Graduating Class of
Saint Joseph's Aeadomy
invile you o allend lhein
Ywaduation Mass and Commencement Ezencises
Sandy, May twentyfifth, Ninoteen hundned ninely-sonen
founlhindy o olock in the aflonnoon
Rinenside Contuoplow Hnena
Baton Rouge, SLouisiana
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THE WHITE HOUSE

May 21, 1997

Ms. Amanda Draper
Apartment 102

1111 Huntmaster Terrace
Leesburg, Virginia 20176

Dear Amanda:

Thank you for your hard work and steadfast
support during almost four years of service
at the White House.

From the earliest days of this Administration,
both at the Transition and in the Office of
Presidential Correspondence, you helped me
keep in touch with the American people and
fulfill our mission to improve the lives of
our fellow citizens. Best wishes for every
future happiness.

Sincerely,

T Ulkoa

WASHINGTON w ?
[k*“LTUkL\kkkkg\w¢l%&U%
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CHICAGO POSTAL CUSTOMER ADVISORY COUNCIL
EXECUTIVE BOARD
PO BOX 7112

vfd)('\‘
CHICAGO IL 60680-7112 /QM (\?,’L

Mr. Phil Caplan

Staff Secretary

White House

1600 Pennsylvania Avenue
Washington, D.C. 20502

Dear Mr. Caplan,

In working with Congressman William Lipinski toward the improvement of mail service
here in the City of Chicago, his aide suggested you as the appropriate contact for

our Executive Board to address our preliminary request and extend an invitation to

have President Bill Clinton as our guest speaker at our annual forum meeting, date

to be determined for either November or December this year.

For your information and in connection with this request, I enclose herewith documents
for your and the President's review on an unprecedented history making project, that

has unlimited potential in not only improving mail service and raising morale internally
within the United States Postal Service, but is working to bring back the rapport
between the public and the Postal Service.

This project is staffed by a few hundred volunteers from the City of Chicago, who
bring their wisdom and life's experiences and business accumen in an independent and
non-political alliance between Mr. Rufus F. Porter, Postmaster and his staff, our
Council and the aldermatic and congressional community to affect significant changes
in mail service.

Mr. Caplan, we are doing what officials and others said could not be done. It is my
understanding this model program is being watched by some in Washington and other
areas of the country.

By nature of the Presidents position, I realize he has heavy scheduling and priority
demands. As Executive Co-Chair of this project, I feel it important that these
volunteers deserve to have something extraordinary in the way of an acknowledgement
for their time committment, dedication and services back into their communities, not
to mention their contribution to one of this nations most important issues ... mail
service.

Some of the greatest accomplishments in our country's history has been when you and I

join together to help one another, or to rebuild or fight for what we believe in and
know is right.

Working hand-in-hand with Mr. Rufus F. Porter, Postmaster and his staff, these people
have come-up with a significant part of the answer to mail improvement in this nation,
and I would hope the President as the leader of this nation would set aside time to
review this project, and in his evaluation, he would find the time in his scheduling



Page 2 - May 16, 1997
Mr. Phil Caplan, Staff Secretary/White House

to acknowledge their accomplishments and spend some very special moments with some
remarkable people.

These volunteers truly are pioneers, who decided not to be part of the problem,

but became part of the solution. As far as I am concerned, these wonderful people

are giants, who have helped tackle something others didn't believe to be time-worthy
of any effort or even consideration. They represent people like you and the President
and have become a "voice" for the people of Chicago in working to get them what they
deserve ... good mail service.

The following is a list of dates, and I look forward to having one of them coincide
with President Clinton's schedule.

November December
Saturday - 1st Saturday - 6th
Sunday - 2nd Sunday - 7th
Saturday - 8th Saturday - 13th
Sunday - 9th Sunday - l4th
Saturday - 15th
Sunday - 16th

Upon approval and agreement by the President to attend, members of the Postal
Department and/or the Executive Board will be pleased to assist your staff wherever
necessary.

Respectfully,
Carolyn Hill, Co-Chair

EXECUTIVE BOARD
CHICAGO POSTAL CUSTOMER ADVISORY COUNCIL

Contact Information:

Carolyn Hill

% 349 West Circle Drive

New Lenox, Illinois 60451-9731
(708) 594-8050 phone

(815) 485-9220 fax

cc: Mr. Rufus F. Porter
District Manager/Postmaster Chicago District
United States Postal Service
433 West Harrison Street
Chicago, Illinois 60607-9998

Congressman William Lipinski

CH/cg
Enc: (2)
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Written portion sub-committee hearing:

[TJCAC

CHICAGO POSTAL CUSTOMER ADVISORY COUNGH
PO BOX 7112
CHICAGO IL 60680-7112 Oclober 8, 1996

John M. McHugh, Chairman

Subcommittee on the Postal Service

Congress of the United States

House of Representatives

Committee on Government Reform and Oversight
2157 Rayburn House Office Building
Washington, DC 20515-6143

Dear Chairman McHugh,

As Co-Chair for the Chicago Postal Customer Advisory Council Executive Board with
oversight authority for each council with the 50 postal stations, 1 submit herewith
a synopsis covering the Council concept, purpose, and examples of the diversified
issues we are dealing with.

As independent liaison, our council is proud to be a part of the open communications
between the public and the United States Postal Service for the purpose of improving
mail service throughout the City of Chicago.

Board members agree, that to bring about change, any resolve must provide a win-win
situation for the mailing public as well as the Postal Service.

This project is the only one of its kind and magnitude in the country, and has been made
possible through the co-operative efforts of Mr. Rufus F. Porter, District Manager and
Postmaster, City of Chicago, who is committed to improving service and working with the
Council in reaching out to the mailing public as another means to gain input on customer
concerns and suggestions to improve mail service.

... Change, and increase to the "bottom-line" in any business must start with a

decisive individual sensitive to customer perceived needs, as well as both internal
and external circumstances affecting the flow of efficiency and service, heretoforc
not prevelent prior to the implementation of the Council concept under Mr. Rufus [I.

Porter's administration.

I believe you will find the enclosed of interest and should provide the sub-committee
members with a potential array of questions that may not have been previously
evaluated or addressed in relation to the manner in which we have become aware of
problems, and the processes used to remedy and monitor them.

RespecLtfully,

Carolyn 11ill, Co-Chair
CH/cgE ; CIICAGO POSTAL CAC EXECUTIVE DOARD

Enc:



THE CHICAGO POSTAL CUSTOMER ADVISORY OOUNCIIL,

"Making A Difference ... Decause of Customer Input!"

The Chicago Postal Customer Advisory Council is composed of an Executive Board,
and local councils based within each postal station. The postal station manager
is the U.S.P.S. liaison working with the council to affect improvements directly

at the local station level.

The Council is comprised of volunteers from the local community, who have made a
comittment to foster a sense of partnership with the Postal Service, and Lo provide
a forum where customers can communicate their ideas, concerns and suggestions Lo

postal officials, and expect to have them acted upon.

It is critical that the councils become a unified team, dedicated Lo one purpose,
improving the quality of Postal Service to all Chicago residents. There is no
place for individual agendas. It is important to understand postal systems and
learn postal terminology in order to research and evaluate issues wilh options

and recommendations.

The gap of negativism must be bridged between the public and the U.S.P.S. to bring
back irusb and credibility. We, the Executive Board Members, must insure that

the public not only understands the concerns of the Postal Service, but more
importantly, that the Postal Service understands the concerns of the customers.

It is equally important to develope a good working rapport with postal station

managers and provide them with ideas and recommendations from diverse communily
viewpoints, and open dialogue between managers and the communities they serve.

Their knowledge of postal systems and experience provides the needed assistance
in sorting facts and developing concrete solutions.

The Council program is designed with flexibility and unlimited possibilities,
geared to build trust and co-operative efforts not only belween Lhe hailing
public and the U.S.P.S., but within the different levels of employee classifica-

tions in each postal station.



CUSTOMER RELATIONS - "GOOD WILL"

As a point of information ... three letters are provided showing the rapport
being established by the Council's outreach into the communities with the
general public, City of Chicago Council member Ald. Shirley A. Coleman,

and the United States Postal Service Management in seperate programs of

public awareness and assistance with problem solving.

Ald. Coleman's concerns are being presently addressed by Mr. Rufus F. Porter,
Postmaster and is the direct result of a new program being instituted with
the City of Chicago Council Members by the Executive Board of the Advisory

Council.

A meeting was setup between the United States Postal Service, our Executive
Board and Chicago Council members to discuss what avenues of communication
and assistance is available to get input into and feedback out of the wards

.as a mean to identify and correct problems.

Individual meetings would then be scheduled at a later date to deal directly
with what affects mail service in each ward. This would also provide the
opportunity for a continued working relationship with the Postal Advisory
Council both at the executive and local levels, and allow the Executive Board
to implement a process to quickly resolve issues at the local postal station
level. with co-operative efforts of the United States Postal Service.

The aldermatic community has indicated that no one has reached out to them

in the format we have presented before, and they are open to working with us.

A test project with Ald. Mary Ann Smith of the 48th Ward has yielded exciting
results in educating the public about their responsibility in using the mail
system and a direct process for problem solving is in place between Alderwomarn
Smith's office and the local station manager to deal quickly and efficiently
with problems as they arise and are identified.



CITY COUNCIL COMMITTEE MEMBERSHIPS

CITY OF CHICAGO SUDGIT AND OOVIRMRINT OPERATIONS
coupmTTI0LA, RVLDS AND KTHICE
IDVCATION
COUNCH- CHAMBER muv.nwlmel-mluc T
CITY HALL - ROOM 20%14A HEALTH, AIQ AXD DISAWLITY
121 NORTH LABALLE STREET LICENAE AND CONTUNDN PRUTECTION

PPECIAL CVENT§ AD CULTURAL AITARS

SHIRLEY A. COLEMAN CHICAGO, ILLINOIS 0602
Alderman, 18th Ward TELEPHONE: 744-5048
1249 Wost 63rd Street LAaadle

Chicago, IL 80636
Telephone: (312) 918-1670
AR

Mr. Rufus Porter, District Manager
Chicago Post Oflice

433 West Harrison

Chicago, L. 60007

Dear Mr. Porter
A very serious problem has continued to escalate, and I would like your input and cxpedient reply

Therc is u serious outbreak of violence among mail carricrs, particularly st the Englewood Station, but 1
think you will find this is a city-wide problem. 1'd like to suggest that carviers be allowed to carry soine
form of communication system (i ¢, a cell phone or walkic talkie/2 way radio) so that the carvier would
have a way of reaching and/or alerting someonc of pending danger

I have spelgn with Ms. Carolyn Hill and shared with her that the C.A.P.S. program is not the solution, and
cannot provide the nceded protection. I hope and pray that some solution can be obtained before another
muil carricr is hurt or involved in a situation that could hopelully be avoided

1 also shared with Ms. Hill that T would be willing to host a meeting with you and representatives of the
mail carriers so that we can address this serious problem

AIdcn-nan/(‘o nilteeman
16th Ward

/sac

cc.  Mrs. Carolyn Hill, Executive Board
Mr. Bennic Worsham, Englewood Station Manager
Jean Monigomery, Mail Carvicr Forenian
Ms. Kathy Jefterson, Area Coordinator

- UROA R S T S W AT B B P LA 3 T TSR U R T N e L1 LR et i



DisTRICT MANAGER, CUSTOMER SERVICE & SALES
CENTRAL ILLINOIS DISTRICT

UNITED STATES
’ POSTAL SERVICE

July 1, 1996

Carolyn Hill

Execulive Cuslomer Advisory Council
4950 West 671h Street

Chicago, Illinois 60638-6400

Dear Ms. Hill:

Thank you for visiling the Central lllinois District to atlend our Cuslomer Advisory Council
appreciation luncheon. Your visit was especially significant as we acknowledged our CAC members
for their efforts and support.

We received a number of compliments from customers on how well they enjoyed the event and
appreciated hearing from other council members. The information you shared on the Execulive
Customer Advisory Council in Chicago was well received by all the allendees and ignited an interest
wilh this concept, particularly with our Headquarters office. We were pleased to receive such
positive feedback.

Again, thank you for your support during Customer Advisory Council Apprecialion Day.

Sincerely,

J. R. Olden, Jr. ; B '

/bah:9631

6801 W 73RD ST

BEOFORD PARK, IL 60409-9998
(708) 563-7800

Fax: (708) 563-2013
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MIDWAY
TECH
CENTER

6520 SOUTH CICERO AVENUE,

29,

1985

March

Ms. Carolyn Hill

Clearing Customer

Postal Advisory Council
c/o0 4950 West B7th Strect
Chicago, IL 60638-6400

Dear Carolyn:

Just a note of appreciation for Lkaking
to the Clearing Customer Postal Advisory
representatives
22nd.

I am happy to report to you thal Lhe mailbox

for our location on 65th Street was delivered
24th. Their quick response in addressing our
isgsue has definitely helped promote a more

towards postal services and related issucs.

I will be contacting you shortly regarding an
with other Hidway Tech Center tenants.

Sincerely,

eyl o e delurr

Mary Ann Bachelor
Building Manager

Lhe Lime Lo introduce

of the Clearing Post Office on Wednesday,

(708) 496-°

FAX #: (708) 496

BEDFORD PARK, ILLINOIS .

us
Lhe
Marc’

Council and

we had requested
on rFriday. March
concerns on  this

positive atlitude

addilional mecling

i
038



ADVISORY COUNCIL PROODLEM SOLVING PROCESS
FROM CUSTOMER INPUT

I have selected two copies of the working agenda from the Clearing Postal Advisory
Council handling Midway Airport and the Clearing Industrial areas, which I assisted
in setting up and participated in as Co-Chair before accepting the Executive Board
position. One is from 1995; the other 1996 showing the projects and problem solving
situations being worked on. Two should be sufficient to give the sub-committee
members an idea of the myriad of situations being dealt with too numerous to detail

at this time.

As a prime example of complaint, that mail is late and why ... I wish to use the
Sub-Committee on the Postal Service's own mailing envelope addressed to me to clarify

one big area of complaint from the public.

With the continuous addition of high-tech equiptment and systems to move the mail
quicker and more efficiently, it is important to understand that the way we were
taught in school to address mail is no longer sufficient. A "correct addressing

for success" copy is included, which is self-explanatory.

A substantial amount of mail is delivered late due to a wide variety of reasons
such as mail not properly addressed, incorrectly addressed or containing omissions

or typographical errors.

The Sub-Committee envelope was mailed to me on September 27th, and for apparent
reasons I did not receive it until Friday, October 4, 1996.

Even though mail in cases of this nature is being delivered late, it is not at the
fault of the Postal Service. Yet, this is not apparent to the mailing public.
It is necessary to educate the public at the school level for the future; the
business community as they are 80% of the Postal Service's business. The Advisory

Councils continue to work to reach the residential mailer through different approaches.

New approaches and systems are required. Paying attention to what best serves the
customer as in other businesses will provide the answers, and best serve the Post Office

long-term.



U.S. HOUSE OF REPRESENTATIVES

COMMITTEE ON GOVERNMENT REFORM AND OVERSIGHT
WASHINGTON, DC 20515-6143

OrriciaL Business

llll[lllllll[l!l”lll"llll

i! M.C.
Caroline Hill

Executive Co-Chairperson

Customer Advisory Council for the City of Chicago
c/o George Hill Compnay, Co.

349 West Circle Drive :

New Lenox, Illinois 6853 Lo ¥S/

SRR,



HERE’S THE CORRECT WAY TO
ADDRESS FOR SUCCESS TODAY.

MR J DOE
JOHN DOE CO

123 MAIN ST RM 456
CINCINNATI OH 45202-2803

The perfect address

APPEARANCES ARE IMPORTANT—
ADDRESSES SHOULD BE:

1) Machine printed or typewTitten (no script)
2) ALLCAPS
3) Uniformly aligned on left margin

4) Without punctuation, i.e., periods, commas
(use one or two spaces instead)

5) Inblack ink on white background (preferably)

6) Clear and sharp without touching or over-
lapping characters

7) Clearly visible in windowed envelopes, even
when insert shifts

8) Parallel to bottom edge of envelope—not
slanted

UNITED STATES POSTAL SERVICE

ADDRESS CONTENT IS
IMPORTANT, TOO—THESE EXTRA TIPS
CAN GIVE YOU THE UPPER HAND:

1) Always address mail as shown above

2) Include FLOOR, SUITE and APARTMENT
NUMBERS when possible, and DIREC-
TIONALS such as North (N), East (E), etc.

3) ZIP Code® or ZIP + 4% code may stand alone
on bottom line if not enough room on City
and State line

FOREIGN ADDRESSING—
COUNTRY NAME ALWAYS STANDS
ALONE ONBOTTOMLINE:
Sample: MR THOMAS CLARK

117 RUSSELL DRIVE

LONDON WIP6HQ
ENGLAND



HERE’S THE WHOLE PICTURE—THE PERFECT ADDRESS NEEDS AND DON'T FORGET—

PERFECT PLACEMENT, TOO. ALWAYS USE STATE
How and where addresses are placed on envelopes is important to efficient mail ABBREVIATIONS:
processing. This handy guide tells all. REABMITE . oo icnwwancsvmww s wmsws AL
ALASKA i ae E e e AK
AIZONR . o vvas mavias ovswii e deais ies Ag
ArKanNSas . ... ...t A
“I BUSINESS CENTER e e &
s s o e A co
PRSI AR EATAET, el N
DistrictofColumbia .. ............... DC
EIORCR. o oms mimines e s wmms e o
- -f- BEOITIR 50555 5w i T v v GA
-------------------- e manemt e DN INORD MR st e S e s S i Lo e S R
ENTIRE Hawall s in el e@ssiog Sissaeees
ADDRESS AN ..« o aone 55 o ) R
2" (OPTICMAL) Mon-Address Data 312 Tes—087 MiNGIS. . o .o vt e e e e et
foPmoNAL e arecayY INGIANA . vt eei e e
Name of MARPIECE DESIGN ANALYST
PO, Deivery Address 433 W VAN BUREN ST At 108 DO s TR R R
STATE, ZIP Post Office, Siate. P CICAGO L $0807-9601 KANSAS - oo oo e b s SR s KS
2'a" KOTRUCKY: + o vl s s s v KY
Louisiana . ...........ovmmmuencnnnn
A &3 I st ot A 3 S omm ME
- % . Maryland:, ... oo boy e mesimmsms MD
Y v ¥ Bar Code Chear Zone o 7T T R — MA
Any non-address information, such as logos, advertising, etc.. should be placed above delivery address line. m:ﬁﬁf:;@ RO e MN
MiSSISSIPPI. . ..o MS
MISSOUA »:ommeim sss smane ms st s sy MO
MAOOIENT oo o ais § S R MT
MEbraska e s e s PR S NE
Nevada, . ns smie nmeE AR P S NV
NewHampshire . ... ................ NH
CAN YOU GUESS WHAT’S WRONG WITH THESE ADDRESSES? Newersey . Mol |
RRIYBIER - s i S e NY
2. North CaroD B0 . o oo s s :8
T NorthDakota . . ....................
MR JAMES F JONES MR JAMES F JONES ORIO. oo oI OH
4417 BROOK ST NE 4417 BROOK ST NE a1 vaTy, - G 82
w GTON = Q = seerliogleefiriory! S (N | ]~ o n] ; FR e SRR F i et e P =
NASHINGJ.O:\ DC 20019-464¢S WASHINGTON DC 20 geri%:;hama _____________________
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MR JAMES F' JONES 3 M"‘-E'S ¥ Jg"i‘ NE 4643 DB s b R LT LA TX
24417 BROCK. ST NE }tﬂ?\ EQQOK 2001.9" {101 7- o TP uT
WASHINGTON DC 200194642 4a\T Proon O VEIMONt . o oo e VT
Q_SHT-NG L R
W Viegindstands . .. oo veveinaias vain
Washington . . ..........co0vennnons WA
Answers: llﬁi?fe‘lo‘:«qieia:e" addressline 2. Address nottotally visible through window 3. Characterstouch xj?;é;:;%ma ''''''''''''''''''''''''''''''''''''''' o
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AGENDA - FEBRUARY 10, 1996
OLD BUSINESS

Call to order:

Minutes Vote: Suspension of reading to facilitate productive work time.

Introduction
Ms Linda Patterson: Ms Patterson taking over Marilyn Roberto's position.

Delivery Problem: Re: Newsletter mailings, comments, etc.
... Walking across dgrass
... Misdelivered mail (Bob Ptak)
S " " "  blocks across from P.0. (Lorraine Murphy)
... Postal delivery person harassed.
... CAC Newsletters, many returned blank (too many)
... Need for accounting updates on what is happening w/
corrective actions.

Clerk Problems: ... Attitude and behavioral patterns.
. Accounting to Mr. Ken Britton

... Request for individual outside monitoring (connected to
complaints and improper actions.

§gggg§tion Box: ... For employees (back at cage area, suggested by USPS
employee Tom.
... For outer lobby - for customers re: our questionaires.

Mail Deposits: ... Boxes outside of P.0.-extra p.u. to prevent overflow.

... Need review - possible change of position for
mail drive up drop off boxes. Creating safetly
problems in lot.

WJJD AIR-TIME: ... Still open and pending.

8: ... Monthly news column & Press Releases. (Linda Dougherty)
S.W. New Herald/ClearRidge Reporter

... Polish Translation on Press Releases (Emil Boduch)

Iggorrectly . ...Work w/Mr. George Marshall, U.S.P.S. on reaching
Addressed Mail business community - most companies not addressing
correctly. B0% of mail is business/bulk

w § <
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AGENDA - FEBRUARY

|

Continued to
later time-frame:

Continue
NTE'S, SUB'S &

Newsletter:

Previous Years
Projects to be
campleted:

10,

1996

NEW BUSINESS

Continued review, better use pattern and forms layout.
Clerks - name tags
Clerks - new name plates

Needs cleanup (paint or wash)

Place racks for CAC info accessibility along with
sign...CLEARING CUSTOMER POSTAL ADVISORY COUNCIL.
"We're interested in what you have to say."

Identify problems w/non-english speaking patrons.
Ways to make communication and the act of doing business
easier/taking pressure off both clerks and patrons.

Due to customer complaints on service and mail delivery,
indicates a need for review on same. Appears postal
insensitivity to patrons needs, gliches in co-operative
efforts between departments re: hiring processes and
disciplinary actions which ultimately affects efforts
for quality service by NTE'S, SUB'S, and CASUALS.

May need to look at additional hires for carriers, despite
Centrals approval and implementation of a couple new hires
working at Clearing.

Next news letter - mail addressing/new council members ?77?

Review agenda's and minutes, complete everything possible
on hold before continualtion of any new projects.

Set program up for positive acknowledgment of postal employees.
Public re: outer lobby

Council

By employee to employee

- TL



AGENDA - AUGUST 12, 1995
OLD BUSINESS

Call 1o oadex

Minutes Voie Suspension of reading to facilitate productive work time.

June £ July Official Meetings: Cancellation by unanimous vote due to
cincumstances beyond councdl control.

Informal Meeting Change Foa month of August only - August 26th meeting
1ng Pubfi{T Library - 6423 West 631d PL.

Staat4ng September meeting back at Garfield Ridge
Public Library, 6348 So. Archer - 9:15 a.m.)

Postal V.isual Appearance Status Tash Container and cigarette "butts" containers.
. Congressman Lipinsk{ to assist in securing trash

container for post off4ce.

Status on requisition for "ELectrondic Information

Sign"

vov  Status on postage stamps for maif monitoring/councif.

Update on books of stamps availability.

Ms. Roberto changes/added additional customer
parking. ALso employees asked not to park up gront.

Status on Drop off boxes at post office re: overflow

Delivery Problem: ... Azteca Foods help recedived happy with service.
«vs C P Hatl delivery betten
veo Carn Lumber - betten
Bank of Chgo - misdirect maif <{mproving
Mail delivery improving consistency/delivery time
west of 63ad £ Central.
5017 Laporte debvd ., cint David - Airline Employees Assoc ne: exhorbitant
to 5012 Lamon charge for p.u. [(M.R. to handle) (708) 563-9999
Problems stiLL in area accross from P.O.

«+vo Congressman Lipinski's offdice 4indicates 60638
constituents having difficulty in getting through
Lo CLearing to negister complaints. (Direcidive
given to use 800 #, WiLL provide councdf monthly
names/numbers of complaintants thru theirn office.

. Have new fines been put in? |May discussion)
Phones being answered in more than three xings on
o continued busy. Mr. Jerry Hurckes, Cong Lipinski's ofc.
Civic League Meeting: To be rescheduled to October - Sue D'Oronzo/arrangements.

MATL MONITORING: .. Peter Klisurnich/Co-Chain, Everne Westbrook
.++ Banks have agreed to moniton 200 pieces of mail stamp
dated forwarding to councf.
Other small business agreed Lo monitor 50 pcs

s 12 w



Agenda - August 12, 1995 Meeting

OLD BUSINESS CONT'D

FOREIGN PUBLICATION
MATERIAL

Council Secrelary

WIJD AIR-TIME
NEWS LETTER

NEWS RELEASE

MEMBER REMOVAL

Bob Ptak/Co-Chair Cust Service Committee, Emif Boduch,
Sue D'Oronzo  Designing Cust Complaint Foam. Can be
used accessible area CLearing Post Off4ice.

For use {n CLearing Post Office to assist patrons and

clerks,
Questionable as to mailings to 60638 due to demographics.
and spance of foreign speaking patrons. Suggestions?

Still need neplacement for Rosemary ALvir. Ask around.
ALso will nequest in News Release through S.W. Herald and

CLear Ridge Reporfen.

Mr. Poaten back in town. Check status vs his schedufe nex .
week .

F.inalization/Council approval

Release to S.W. News Herald/ClearRidge Reporter nexi week
to coincdde w/August 26th meeting at CLearing Public
Library - 63ad Place.

Emif Boduch to translate into Polish for the Polish Daili.

qud vote for official record removing Rosemary ALvir,
J4im Berent and Mary Suddie as councif members. Conflict
0f interest at this time prevents particdipation.

=13 -
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Agernda - August 12, 1995

ASSISTANCE ooe

CO-OPERATIVE b
EFFORTS

NTE'S, SUB'S £ CASUALS ...

IDENTIFY PROBLEMS cer
W/NON-ENGLTSH SPEAKING
PATRONS tre

NEW BUSINESS

Congressman Lipinski's astagf (Mr. Jerry Hurckes) has
agreed to assist w/paperwork, information, etc 4in

helping to get the word out to 60638 business/residential
patrons re: The Council..

Has agreed to secuwre trash container for Post Office front.

. WilL refen complaints to "800" number.  aaa— |89

Peten Keisurich suggestion to possibly use printing
companies re: customers reorder of envelopes and the
need fon re-education of proper addressing of mail

as option. WLLL bring in individual §rom Printing
Industry to informal meeting for process of evaluation.

Due to customer complaints on service and mail delivery,
indicates a need for review on same. Appears posial
insensitivity to patrons needs, gliches 4in co-operative
efforts between departments re: hiring processes and
disciplinary actionswhich utimately affects efforts

for quality service by NTE's, SUB's, and CASUAL's.

With counter clerhs.

Ways to make communicatimn and the act of doing business
casien taking pressure off both clerks and patrons.

- 14 -
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FROM : AIRD - CARTER PHONE NO. : May. 21 1997 12:33PM P2

Yale Law School

127 Wall Street
New Haven, Connecticut 06511

STEPHEN L. CARTER (203) 432-4839
William Nelson Cromwell (203) 432-4871 (fax)
Professor of Law

May 21, 1997

The President
The White House
Washington, D.C. 20500-2000

Dear Mr. President:

Some time ago, you asked me to feel free to get in touch with you if I had any ideas or
suggestions. I have not presumed upon that privilege until now. But I believe we have
reached a singular moral moment.

I am writing, Mr. President, to ask you -- to plead with you -- to sign the just-passed
legislation banning what has come to be called "partial-birth abortion."

M. President, you have shown yourself admirably ready to act as a "New Democrat"
across so many important areas of American life: race, religion, welfare, crime, and
foreign affairs, to name a few. You have rejected the ready instinct of so many liberals
(and conservatives) to do at once what powerful constituencies have demanded. You
have reminded Democrats that the soul of the Party belongs not to liberal interest
groups, but to the middle class that is the backbone of the nation. In consequence, you
have managed to lead an often unwilling Democratic Party back to its roots and thus
back to a near-majority status. Moreover, you have demonstrated to the nation that it is
possible for us to have a politics that is driven by a mix of moral judgment and practical
compromise, rather than by adherence to the narrow agendas of particular organizations.

But by refusing to compromise on the "partial-birth abortion" question, you risk this
significant accomplishment. For abortion, toq, is an issue on which the Democratic Party
needs a leader who will help it to claim the center. A ban on this abortion method is
both a very sensible and a very moral place to start.
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I know that you are aware of the lack of medical necessity for this gruesome pn-:)oc?durc,
and of the remarkable endorsement of the ban by the American Medical Association --
hardly a bastion of pro-life activism.

I know that you are aware of the moral arguments against the procedure, and I will not
repeat them in detail here, other than to point out that it is difficult to explain how a
fetus that is entirely born except for its head can be considered anything other than a
human being. Pro-choice Democrats, I fear, did not cover themselves with glory during
congressional debate on this issue when, pressed by pro-life members, they refused to say
what would happen if (by accident) the fetus was born alive in the midst of the "partial-
birth" procedure. A few of them implied (and some pro-choice advocates have echoed
this view) that, even were the fetus inadvertently born alive, the abortion right would still
allow the woman to have the doctor kill it.

The absurdity of the moral position in favor of the procedure becomes apparent from
this example. If (as I suspect you would agree) it is wrong for the physician to kill the
fetus if it has emerged alive from the womb, it is difficult to see why it is right to do so
when a mere 80 or 90 percent of the body has emerged.

The pro-choice response, that the choice even of this particular abortion procedure must
be left as a private matter between a woman and her doctor, is incoherent. It suggests
that there never comes a point at which the fetus enjoys a right to life -- even once the
fetus has emerged almost entirely from the womb. But it is both profoundly anti-
democratic and profoundly amoral to propose that the status of being pregnant (or of
facing a difficult decision within the pregnancy) frees one from the normal human
requirement of possessing a moral justification for an action.

Like many Americans, I appreciate the compassion that leads you to insist on a broad
exception to guard the health of the woman who is pregnant. Yet, as a Christian, I
remain wary of state policies that choose the health of a woman over the life of what is,
for every other purpose, a human being. Moreover, as I am sure you are aware, it is an
unfortunate fact, but a fact nevertheless, that if an exception is granted for the health of
the pregnant woman, many abortion providers will take the position that all abortions are
necessary for the health of the pregnant woman. (Many obstetricians evidently share the

view that one stated on a televised panel a few years ago: "Abortion is always safer for a
woman than childbirth.")

The moral rule here should be simple and clear: no matter how pro-choice we as a
society may be, the choice must be exercised before the fetus has placed a single foot out
of the womb and into our world. We might argue long and hard about the point at
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which life begins, but we should be able to agree that at the moment when it takes its

first symbolic step into the miaterial world, the fetus is no longer a fetus -- it is a human
child, and thus inviolable.

With respect and gratitude for all that you have done and continue to do for the nation,
I remain,

Stephen L. Carter
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Memorandum for the Heads of Executive Departments and Agencies

Subject: Use of Project Labor Agreements for Federal Construction Projects

The National Performance Review and other Executive Branch initiatives have sought to
implement rigorous performance standards, minimize costs, and eliminate wasteful and
burdensome requirements. This Presidential Memorandum continues those efforts, by
encouraging departments and agencies in this Administration to consider project labor
agreements as another tool, one with a proven record in governmental qontracting, to achieve

economy and efficiency in federal construction projects.

Therefore, by the authority vested in me as President by the Constitution and the laws of the
United States of America, including 40 U.S.C. § 486(a) and 3 U.S.C. § 301, and to ensure the
economical and efficient administration and completion of Federal Government construction

projects, it is hereby directed as follows:

Section 1. Executive departments or agencies in this Administration authorized to award a
contract for the construction of a facility to be owned by a federal department or agency may, on
a project-by-project basis, use a project labor agreement on a large and significant project,

(a) where a project labor agreement will advance the government’s procurement interest in
receiving the best value, in obtaining economical, efficient, timely, and high quality project
performance and in promoting labor-management stability as well as compliance with applicable
legal requirements governing safety and health, equal employment opportunity, labor standards

and other matters, and (b) where no laws applicable to the specific construction project preclude



the use of the proposed project labor agreement.

Section 2. If an executive department or agency during this Administration determines that use
of a project labor agreement will serve the goals set forth in section 1(a) of this Memorandum on
a large and significant project, and that no law precludes the use of a project labor agreement on
the project, the executive department or agency may require that every contractor or
subcontractor on the project agree, for that project, to negotiate or become a party to a project
labor agreement with one or more appropriate labor organizations. The executive departmcni or

agency has discretion whether to include such a requirement.
Section 3. Any project labor agreement reached pursuant to this Memorandum:

(a) shall bind all contractors and subcontractors on the construction
project through the inclusion of appropriate clauses in all relevant

solicitation provisions and contract documents; B

(b) shall allow all contractors and subcontractors wishing to
compete for contracts and subcontracts on the project to do so,

without discrimination based on union or non-union status;

(c) shall provide for the recruitment and participation of employees without
discrimination against any individual on the basis of race, color, sex, religion,
national origin, age, disability, veteran status, marital status, sexual orientation, or

union membership or non-membership;

(d) shall contain guarantees against strikes, lockouts, and similar



work disruptions;

(e) shall set forth effective, prompt and mutually binding

procedures for resolving labor disputes arising during the project;

(f) shall provide other mechanisms for labor-management
cooperation on matters of mutual interest and concern, including

productivity, quality of work, safety, and health; and

(g) shall fully conform to all applicable statutes, regulations and

Executive orders.

Section 4. This Memorandum does not require an executive department or agency to use a
project labor agreement on any project, nor does it preclude use of a project labor agreement in
circumstances not covered here, in;:luding leasehold arrangements and federally funded projects.

This Memorandum also does not require contractors to enter into a project labor agreement with

any particular labor organization.

Section 5. The heads of executive departments or agencies covered by this Memorandum, in
consultation with the Federal Acquisition Regulatory Council, shall establish, within 120 days of -
the date of this Memorandum, appropriate procedures and criteria for the determinations set forth

in Section 1.

Section 6. This Memorandum is not intended to create any right or benefit, substantive or
procedural, enforceable by a nonfederal party against the United States, its departments, agencies

or instrumentalities, its officers or employees, or any other person.



Section 7. (a) “Construction” as used in this Memorandum shall have the same meaning it has in

section 36.102 of the Federal Acquisition Regulation.

(b) “Executive department or agency” as used in this Memorandum means any federal

entity within the meaning of 40 U.S.C. § 472 (a).

(c) “Labor organization” as used in this Memorandum shall have the same meaning it

has in 42 U.S.C. § 2000e(d).

(d) “Large and significant project” as used in this Memorandum shall mean a federal

construction project with a total cost to the federal government of more than $5 million.

Section 8. This Memorandum shall be effective immediately, and shall govern all solicitations
issued after establishment of the procedures and criteria required under Section 5 of this

Memorandum.

William J. Clinton

The White House
May _, 1997
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May 21, 1997

The Honorable William J. Clinton
The White House
Washington, DC 20500 'JT7 HAY 22 aM10:45

Dear Mr. President:

Since the departure of Deval Patrick on January 20, today marks the beginning of the fifth
month that there has been a vacancy in the office of Assistant Attorney General for Civil Rights.
I am writing to request that you take immediate action to fill this vacancy.

During your Presidency, you have spoken eloquently on issues of race and the need to
improve our fractured national race relations. As a child of the segregated south who came of
age during the civil rights movement, you are in a unique position to focus national attention on
this issue, and I applaud your past and future efforts to do so. ButI believe that there is no more
important action you can take toward improving race relations in this country than to name the
the nation’s top law enforcement official for civil rights.

Just last week in your remarks in apology to the African American men who were the
subject of the syphillis study at Tuskegee, you stated that the tragedy of the Tuskagee
experiment must forever be remembered “so that we can always see how adrift we can become
when the rights of any citizen are neglected, ignored and betrayed.” Since its establishment, the
Civil Rights Division of the Department of Justice, led by the Assistant Attorney General for
Civil Rights, has consistently done more to protect these rights than any other arm of the federal
government. I urge you to move forward with the business of ensuring that the rights of all our
nation’s citizens are protected by filling the current vacancy in the office of Assistant Attorney
General for Civil Rights.

Sincerely,
COPf rd \ {Q/L/
NS i \ Richard A. Gephardt
EC bﬂa U(S‘i’t‘z House Democratic Leader

fodesta
col \
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May 21, 1997

MEMORANDUM FOR THE PRESIDENT

FROM: Franklin D. Raines M,

SUBJECT: Non-Defense Discretionary Spending in the Bipartisan Budget Agreement

You may hear from some agencies regarding their discretionary non-defense spending
levels included in the Agreement. This memorandum describes how the Agreement affects the
levels set forth in your 1998 budget.

Your budget reduced non-defense discretionary (NDD) accounts in aggregate by $46.8
billion in outlays (3 percent) over five years relative to CBO’s baseline. Bipartisan negotiations
produced an additional cut of $14.5 billion (another 1 percent). Even after making a number of
policy and technical adjustments in both directions (e.g., agreeing to spend more on
transportation and removing from 1998 the emergency funds we intend to spend in 1997), the
aggregate cut relative to your budget over five years is still about $14.5 billion.

We spread most of the $14.5 billion in cuts over 1999-2002, and we applied the cuts over
as broad a base as possible -- including protected functions such as Education -- in order to avoid
large across-the-board reductions in non-protected areas (e.g., IRS, VA, SSA, etc.). .

However, because we added spending in 1998 (for literacy, highways, mass transit, and
Amtrak), we needed to make small cuts in 1998 so that 1998 NDD spending would not exceed

e levels in your budget (which would have caused an appearance problem for the other side).
This small reduction in 1998 is 1.5 percent in budget authority and 0.7 percent in outlays for
most agencies, including VA, relative to your budget. Put another way, we preserved 98.5
percent of your budget for agencies that depend on NDD spending.

Over five years, the cuts are similarly small. Relative to the 1998 budget, most agencies
have to absorb a 2.4 percent reduction in budget authority and a 1.8 percent reduction in outlays.
The cut in 2002 alone for most agencies is somewhat larger -- 4 percent in budget authority and
3.6 percent in outlays -- because we took more of the cuts at the end of the budget window and
fewer in the beginning.

Copied |
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Dear Mr. President,

With saddness and appreciation, I tender my resignation as Assistant to the President and
Director of the Office of Intergovernmental Affairs, effective at the end of business today.

I do so with the greatest mixture of sorrow and pride. Sorrow because, however exciting
the opportunities that now await me in the private sector, I know that nothing I ever do can equal
my four and a half years in the White House. Pride because the honor of serving you and your
Administration has been, and always will be, the high point of my career. More personally, I am
especially grateful for the confidence you have placed in me, and for your support and friendship.
I like to think I contributed to the splendid record of public service you are forging for the
American people.

If I can ever be of assistance to you in the future, in any way, at any time, please call.

Very truly yours, .

Marcia L. Hale
Assistant to the President and
Director of Intergovernmental Affairs
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The President
The White House
Washington, DC 20500

Dear Mr. President:

It is with great ambivalence that I tender my resignation as your Secretary of
Veterans Affairs, effective July 1, 1997.

In 1965, in one short moment, my life was changed by a shot I never heard. Over
the succeeding 32 years, I have been driven by an obsession to make sure that veterans,
whose lives have also been changed, are not disadvantaged by having honorably served in
the military.

In 1993, your request that I serve as a member of your Cabinet was another such
defining moment. Over the last four and one-half years, I am thrilled to have been part of
your Administration — an Administration in which we have had many positive
accomplishments for veterans, including:

» recognition of disability for undiagnosed illness for Persian Gulf War
veterans,

e recognition of and compensation for the full effects of Agent Orange .
for Vietnam veterans — and for the first time, the childrer_x of veterans;

e presentation of the Medal of Honor to an African American hero of
World War II;

e acknowledgment of the special honors and benefits due to ex-
Prisoners of War, widows and mothers of those who died in service;

 restructuring of the Veterans Affairs’ health care system from both
eligibility and delivery perspectives, to serve as a model for health care
throughout the country; and

e recognition of all those who have honored their country with military
service by maintaining a Veterans Affairs’ budget that supports
appropriate health care and benefits.




Mr. President
Page 2

Mr. President, serving in your Cabinet as been the high point of my life. It has
been tremendously successful because of your support. Because of that support, I was
able to be a Secretary for Veterans Affairs, not a Secretary of Veterans Affairs. It gives
me great pleasure to know that I played a role in honoring our obligation to veterans and
their families. I consider it an investment in the future of mankind.

It is now time for me to step aside and allow someone else to carry the cause to
even greater heights. The Secretary of Veterans Affairs’ responsibilities are too
important to be treated or considered as career employment. To do so, would not be in
the best interest of our veterans.

I am proud to have served you, the President who has proven, time and again,
his commitment to what America holds dear — fairness, equality and justice.

You have proven by your actions, that which others have only spoken: that our
Nation is great because of the sacrifice of its people — especially its citizen-soldiers.

Although I am leaving my post as a member of your Cabinet, I stand ready to
serve you from the private sector in any way you wish.

With great gratitude, respect and loyalty, I am
Yours sincerely,

U .

Jesse Brown
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JOHN HILLEY /\ swn Lei\Neg

SUBJECT : Response to Representative Goodli Letter on
Golden Venture

Purpose

To respond to a letter from Representative Goodling.

Background

Representative Goodling is requesting your assistance on twc
matters affecting the Golden Venture migrants, who were released
earlier this year after over three years of detention. First, he
asks whether they could be required to report to the Immigration
and Naturalization Services every ninety days, as opposed tc
every month. Second, he asks whether one of the migrants, who
had accepted political asylum in Venezuela, could come back to
the United States in order to pursue his asylum claim here. .

In your proposed response, you indicate that the migrants’ asylum
cases are proceeding before the district court and the Board of
Immigration Appeals. You also indicate that you have referred
Representative Goodling’s letter to the Department of Justice and
asked it to follow up with the Conyressman.

RECOMMENDATION

That you sign the attached response at Tab A.

Attachments
Tab A Proposed Response
Tab B Incoming Correspondence

cc: Vice President
Chief of Staff



THE WHITE HOUSE

WASHINGTON

Dear Mr. Chairman:

I am writing in response to your letter
regarding the Chinese migrants who arrived on
the Golden Venture.

I was pleased to learn that the migrants who
were detained in York County had complied with
their parole conditions and reported to the
Immigration and Naturalization Service. I also
understand that their cases are proceeding
before the district court and the Board of
Inmigration Appeals in light of the new
provision on coercive family planning practices.

I have forwarded your letter to the Attorney
General and asked that she get back to you on
the specific issues you raise.

Thank you for your interest in this matter.

Sincerely,
W

The Honorable William F. Goodling
Chairman

Committee on Education and the Workforce
House of Representatives

Washington, D.C. 20515
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The White House
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Dear Mr. President:

Thank you for your update letter of April 9, 1997, concerning the Chinese migrants who arrived on
the Golden Venture. I have two further requests in relationship to these Chinese.

One, they have to report to Philadelphia on the first of each month. I am sure INS was shocked to
discover that on April 1, all of them showed up for their appointment. However, since they are spread all
over the United States, it would certainly be in order for me, I believe, to suggest that they report every ninety
days while their cases are being heard. As I indicated, they are coming from all over the country, and all of
them got there even though one got on the wrong bus and ended up in Gettysburg.

The alternative would be to et the local INS offices attest to the fact that they reported in. However,
[ would not want their cases referred to those INS offices because if that happened, they would lose their pro
bono attorneys that they have in my congressional district.

My second request concerns Pin Lin. He was the lad who did the interpreting in York for the others.»
He was also the one that had the most exposure including testifying in Washington, D. C. Therefore, he was
very fearful of returning to China. Because of that, and the belief that he was going to be returned to China,
he accepted asylum in Venezuala. Of course, he is totally isolated there since none of the Chinese speak his
dialect, nor do they speak English. As I understand, the INS recently remanded his case. Therefore, my
request would be that he come back to York to continue his plea for asylum in the United States.

Thank you, again, for your update and for your decision to release the Golden Venture Chinese while
their cases are being heard.

Sincerely,

BILL GOODLING
Member of Congress
WFGl/gg
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THE WHITE HOUSE
WASHINGTON

April 21, 1997

MEMORANDUM FOR GLYN DAVIES

FROM:

SUBJECT:

NSC Executive Secretariat

SUSAN BROPHY
Legislative Affairs

Presidential Correspondence

Attached are copies of letters sent to the President by
various Members of Congress. Since these letters address
national security issues, we would appreciate your assistance in
drafting a response.

Thank you very much for your assistance. If you have any

questions,
The £

1)
2)
3)
4)

trade

S5)

Enclosures

"JTAPR 22 5:51

please feel free to call Chris Walker at x67500.
ollowing is a brief description of the letters:

Rep. Bill Goodling (R-PA), concerning Chinese migrants
who arrived on the Golden Venture;

Rep. Porter Goss (R-FL), concerning the recent Blair
House meeting;

LY

Rep. Pete Sessions (R-TX), concerning Calgary’s bid to
host the world exposition in the year 2005;

Rep. Asa Hutchinson (R-AR), concerning U.S.-Mexican
relations;

Rep. Helen Chenoweth (R-ID), concerning her
constituent, Brad Thornton and his concerns about the
European Union; and,

Sen. Richard Durbin (D-IL), concerning Baltic American
organizations.
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