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1 '97 NAY 21 PAW 

THE WHLTE HOUSE 

WAS H I N GTO N 

May 21, 1997 

THE PRESIDENT HAS SEEN 
5 -~-2- ~~ 

MEMORANDUM TO THE P IDENT GopirA 

FROM: STEPHANIE STREETT 55 • Stree4I—
JENNIFER PALMIERI 5? 
AVIVA STEINBERG kS aeiviber, 

SUBJECT: DENVER SUMMIT OF THE EIGHT 

COPY: ERSKINE BOWLES 
VICTORIA RADD 
JOHN PODESTA 

The preparations for the upcoming Denver Summit of the Eight are underway. However, there 

are a few outstanding issues we would like to bring to your attention for resolution. These 

recommendations were prepared after consulting with Harold Ickes and others at the Denver 

summit as well as Victoria Radd, Dan Tarullo and the NSC. 

You will arrive in Denver the afternoon of Thursday, June 19. The official summit program will 

begin the evening of Friday, June 20 with a reception and dinner. The summit working sessions 

will be on Saturday, June 21 and Sunday, June 22. Please see the attached block schedule for 

more details. 

TOWN HALL MEETING 

We are in the process of discussing plans for a town hall meeting in Denver on the evening of 

Thursday, June 19. The town hall audience would consist of Denver youth with possible 

satellite link-ups to youth in other countries around the world. The topic, which is open for 

further discussion, would be on preparing international youth for the new global age of the 21st 

Century. 

Do you want to pursue the idea of a town hall meeting? 

YE. /  NO DISCUSS 



. . SATURDAY NIGHT DINNER AND ENTERTAINMENT 

Based on your conversation with Harold Ickes, we understand that you were inclined to have the 

leaders dinner at The Fort restaurant near Red Rocks, a 35-minute drive from downtown. After 

dinner, the leaders, spouses and sherpas would then depart by motorcade to the Western Events 

Complex to view various performances. The drive time involved would make your evening 

longer than originally planned, but would allow for an enjoyable evening in the mountains and a 

performance in a city venue which is favored by the Denver host committee. 

There are two other options. First, we could hold the dinner at The Fort restaurant and then hold 

the performance at Red Rocks amphitheatre. As previously stated in past memos, there are 

logistical, scheduling and weather problems with this option. 

The second option is to have the leaders, spouses and ministers dine separately at various 

locations closer to downtown Denver and then go to the Western Events Complex for the 

entertainment. 

The joint recommendation from the White House and Harold Ickes is that you hold the 

leaders dinner at The Fort and the entertainment at the Western Event Complex. 

EN DISAGREE DISCUSS  

' 11tei taet: 0)  

OFF-THE-RECORD ACTIVITIES IN DENVER 

At present, there are no open public events on your Denver schedule. You will have the 

opportunity to do off-the-record activities in Denver Thursday night or Sunday afternoon. 

Options could include a street walk through downtown's open-air shopping district or dinner or 

lunch at a popular restaurant. 

If you feel strongly that you want a scheduled open public event in Denver to include all the 

summit leaders, we can create one. However, it is the strong recommendation of many in the 

White House and at the Denver Summit that such an event is not necessary. 

Do you want a scheduled public event in Denver? A 
YES  4 NO DISCUSS 

( 

a 



_ - , . CHURCH IN DENVER 

Are you interested in attending church services Sunday morning in Denver? The morning 
summit session with leaders begins on Sunday at 10:30 am. 

The following is a list of local churches and service times: 

.\/Trinity United Methodist 8:15 am 

Denver Temple (Baptist Southem) 8:00 am 

St. John's Episcopal 7:30 am in Cathedral, 8:00 am in Chapel 
(Nolg: You attended this church last September) 



DRAFT SUMMIT OF THE EIGHT SCHEDULE 
[ as of 05/16/97] 

Thursday, June 19 

TBD BRIEFING 

TBD ARRIVE Denver, CO 

(6:00 pm) (TOWN HALL EVENT) (TBD) 

RON The Brown Palace Hotel 

Friday, June 20 

tbd DOWN TIME 

12:00 - 12:50 BRIEFING 

1:00 - 5:00 pm BI-LATS WITH LEADERS (TBD) 
Denver Public Library 

- 
6:30 pm - 7:30pm LEADERS RECEPTION 

Governors Mansion 
POOL PRESS 

8:00pm -10:00 pm DINNER WITH LEADERS 
Phipps Conference Center 
POOL SPRAY 

RON The Brown Palace Hotel 

Saturday, June 21  

9:30am - 11:30am MORNING SESSION 
Denver Public Library 
POOL SPRAY 

12:00 -1:30 pm LEADERS LUNCH 
Denver Public Library 
CLOSED PRESS 



2:00 - 3:30 pm AFTERNOON SESSION 
Denver Public Library 
POOL SPRAY 

4:00 pm - 5:00 pm G-7 LEADERS MEETING (all leaders except Yeltsin) 
Denver Public Library 
CLOSED PRESS 

5:15 - 7:00 pm 

7:30 - 9:00 pm 

9:10 - 10:15 

RON  

DOWN TIME 

DINNER WITH LEADERS 
Site: TBD 

EVENING ENTERTAINMENT 
Site: TBD 

The Brown Palace Hotel 

Sunday, June 22 

9:00 am CHURCH (tbd) 

10:30 am - 12:00 pm MORNING SESSION 
Denver Public Library 
POOL SPRAY 

12:20 pm - 12:40 pm GROUP PHOTO & COMMUNIQUE 
Convention Center 
OPEN PRESS 

12:50 pm - 1:30pm BRIEFING FOR PRESS CONFERENCE 
Convention Center 

1:40 pm - 2:15 pm PRESS CONFERENCE 
[3:40 pm EST] Convention Center 

OPEN PRESS 

TBD WHEELS UP for San Francisco, CA 
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May 21, 1997 

MEMORANDUM TO THE PRESIDENT 

FROM: STEPHANIE STREETT 
JENNIFER PALMIERI 
AVIVA STEINBERG 

SUBJECT: DENVER SUMMIT OF THE EIGHT 

COPY: ERSKINE BOWLES 
VICTORIA RADD 
JOHN PODESTA 

The preparations for the upcoming Denver Summit of the Eight are underway. However, there 
are a few outstanding issues we would like to bring to your attention for resolution. These 
recommendations were prepared after consulting with Harold Ickes and others at the Denver 
summit as well as Victoria Radd, Dan Tarullo and the NSC. 

You will arrive in Denver the afternoon of Thursday, June 19. The official summit program win 
begin the evening of Friday, June 20 with a reception and dinner. The summit working sessions 
will be on Saturday, June 21 and Sunday, June 22. Please see the attached block schedule for 
more details. . 

TOWN HALL MEETING ( C Akti ) 

We are in the process of discussing plans for a town hall meeting in Denver on the evening of 
Thursday, June 19. The town hall audience would consist of Denver youth with possible 
satellite link-ups to youth in other countries around the world. The topic, which is open for 
further discussion, would be on preparing international youth for the new global age of the 21st 
Century. 

Do you want to pursue the idea of a town hall meeting? 

YES NO DISCUSS  



SATURDAY NIGHT.DINNER AND ENTERTAINMENT 

Based on your conversation with Harold Ickes, we understand that you were inclined to have the 
leaders dinner at The Fort restaurant near Red Rocks, a 35-minute drive from downtown. After 
dinner, the leaders, spouses and sherpas would then depart by motorcade to the Western Events 
Complex to view various performances. The drive time involved would make your evening 
longer than originally planned, but would allow for an enjoyable evening in the mountains and a 
performance in a city venue which is favored by the Denver host committee. 

There are two other options. First, we could hold the dinner at The Fort restaurant and then hold 
the performance at Red Rocks amphitheatre. As previously stated in past memos, there are 
logistical, scheduling and weather problems with this option. 

• 

The second option is to have the leaders, spouses and ministers dine separately at various 
locations closer to downtown Denver and then go to the Westem Events Complex for the 
entertainment. 

The joint recommendation from the White House and Harold Ickes is that you hold the 
leaders dinner at The Fort and the entertainment at the Western Event Complex. 

AGREE DISAGREE DISCUSS 

OFF-THE-RECORD ACTIVITIES IN DENVER 

At present, there are no open public events on your Denver schedule. You will have the 
opportunity to do off-the-record activities in Denver Thursday night or Sunday afternoon. 
Options could include a street walk through downtown's open-air shopping district or dinner or 
lunch at a popular restaurant. 

If you feel strongly that you want a scheduled open public event in Denver to include all the 
summit leaders, we can create one. However, it is the strong recommendation of many in the 
White House and at the Denver Summit that such an event is not necessary. 

Do you want a scheduled public event in Denver? 

YES NO DISCUSS 



CHURCH IN DENVER 

If you are interested in attending church services on Sunday morning, listed below are some 
options. The morning summit session with leaders begins on Sunday at 10:30 am. 

The following is a list of local churches and service times: 

Trinity United Methodist 8:15 am 

Denver Temple (Baptist Southern) 8:00 am 

St. John's Episcopal 7:30 am in Cathedral, 8:00 am in Chapel 
(Nat: You attended this church last September) 



DRAFT SUMMIT OF THE EIGHT SCHEDULE 
[ as of 05/22/97] 

Thursday, June 19 

TBD BRIEFING 

TBD ARRIVE Denver, CO 

(6:00 pm) (TOWN HALL EVENT) (TBD) 

DOWN FOR THE EVENING 

RON The Brown Palace Hotel 

Friday. June 20 

tbd DOWN TIME 

12:00 - 12:50 BRIEFING 

1:00 - 5:00 pm BI-LATS WITH LEADERS T D) (Note: These times are no confirmed)6(2 
Denver Public Library V 5' ) CA•tdiw_. ) ‘,9 e•U /~ ~ 

6:30 pm - 7:30pm LEADERS RECEPTION (Note: Evening will be business attire) 
Governors Mansion 
POOL PRESS  

8:00pm -10:00 pm DINNER WITH LEADERS 
Phipps Conference Center 
POOL SPRAY - 

•••••• 

RON The Brown Palace Hotel 

$aturday. June 21  

8:30 am - 9:00 am BRIEFING 

9:30am - 11:30am MORNING SESSION 
Denver Public Library 
POOL SPRAY 



LEADERS LUNCH 
Denver Public Library 
CLOSED PRESS 

AFTERNOON SESSION 
Denver Public Library 
POOL SPRAY 

12:00 -1:30 pm 

2:00 - 3:30 pm 

4:00 pm - 5:00 pm G-7 LEADERS MEETING (all leaders except Yeltsin) 
Denver Public Library 
CLOSED PRESS 

5:15 - 6:40 pm DOWN TIME 

7:15 pm ARRIVE the Fort Restaurant 

7:30 - 8:50 pm DINNER WITH LEADERS (Note: Evening will be business attire) 
The Fort 

9:35 pm ARRIVE the Western Events Complex 

10:00 pm - 10:45 pm EVENING ENTERTAINMENT 
Western Events Complex 

RON The Brown Palace Hotel 

Sunday. June 22 

9:00 am CHURCH (TBD) 

10:30 am - 12:00 pm MORNING SESSION 
Denver Public Library 
POOL SPRAY 

12:20 pm - 12:40 pm GROUP PHOTO & COMMUNIQUE 
Convention Center 
OPEN PRESS 

12:45 pm - 1:40 pm BRIEFING FOR PRESS CONFERENCE 
Convention Center 



1:45 pm - 2:30 pm PRESS CONFERENCE 
[3:45 pm EST] Convention Center 

OPEN PRESS 

DOWN TIME OR DEPART en route San Francisco, CA 

TBD WHEELS UP for San Francisco, CA 

PYL g 
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The Ambassador of Uganda asked to forward the enclosed 
letter from President Musevetni to President Clinton. 
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United States Department of State 

Ofikeofhoftwol 
Washington, D.C. 20520 

A'111 

May 20, 1997 

16 April 1997 

President William J. Clinton , ) , . 
the White House ' ' i , ,, „  
1600 Pennsylvania Avenue NW . ' . 6 

Washington, DC 200500. 4 ' 
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HE/REPUBLIC OF UGANDA. 
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DIG DIPUBUC OF UGANDA 

.  • 

1 

I 

Dear Mr. President, 
• 

• 

It was a pleasure meeting you during the time of the prayer 

Breakfast. Your comments were thoughtful and inspiring. 

I share your vision and understanding of building bridges of 

friendship and cooperation throughout the World. 

Your leadership in this respect provides greater hope for a more just 

• and peaceful World. 

I wish to take this opportunity to express my appreciation for Mrs. 

' Clinton and Chelsea's visit. I believe that they were able to 
•  experience the significant and positive changes taking place in 

Africa generally and Uganda in particular. 

It was delightful to learn from your wife`of your planned visit to 

Africa. It will be a great honour and pleasure for us to welcome 

you to Uganda. 
- 

Please accept, Mr. President the assurances of my highest 
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President William J. Clinton 
the White House 
1600 Pennsylvania Avenue NW 
Washington, DC 200500.  
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April 16,1997 
Trude: ln tho region, our trado will continue to 

Did you ever see i 54 ? grow, if wo remombor that military strength 
is respected, and it is upon this strongth that 
Amorican credibility is based. Our military 

c o p y f r o m t h e must remain strong and visible in the region, 

2 
and our security assurances to our allies 

Congressional Record must be carried out wlth the spirit, and not 

September 30, 1996 Just the letter, of our arrangements ln 
mind.* 

THE PRESIDENT AT 50 

• M___LIEBERMAN. Mr. President, I 
rise=ar to acknowledge a recent 
piece of )ournalism that I believe has 
captured the true essence of political 
reporting. On August 1, 1996, an article 
was published in the Wall Street Jour-
nal by Trude B. Feldman in which she 
relayed excerpts from her exclusive 
one-on-one interview with President 
Bi11 Clinton a few days before his 50th 
birthday. In a time -when civility. and 
respect are often. pushed a.aide by per-
sonal attacks and rumor and innuendo, 
Ms. Feldman has-proven herself to be a 
journalist who has retained an exem-
plary style of reporting. Her article, 
entitled "The President at 50", sheds 
light on the Presidents personality in 
novel ways. Ms. Feldman presents an 
articulate and important account of , 
the President, drawing from him new 
insights into the policies and politics 
of our day. In the end, -Ms. Feldrnan 
produces a proud pieCe of journalistic 
work. 

Mr. President, I ask that the text of 
this article be printed in the RECORD. 

The article- follows:, 
THE PRESIDENT AT 50 

(by Trude B. Feldman) 

This month marks the 50th annlversary of 
tho blrth of the presldent of the United 
States. And today is the 50th anniversary of 
the Fulbright Scholarship Program, initi-
ated by William Jefferson Clinton's mentor, 
who inspired the president to make a genu-
ine contribution to global understanding. 
Eighteen days after President Truman 
signed Sen. J. William Fulbright's legisla-
tion into law, the boy who would become the 
42nd U.S. Presldent was born, one month 
ahead of schedule, by Caesarean section. 

In an exclusive interview for his 50th birth-
day, President Clinton spoke of the two 
milestones, recalling what he had learned 
from his first political role model. 

"Senator Fulbright had a profound impact 
on the way I now view the world," the Presi-
dent told me. "He taught that education is 

.~..-.-+'~ 
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May 19n 1997 

Mr President 

I don't know if Erskine gave you enclosed Motheršs Day feature...from Brian's paper..but here's a copy from that 
original plus Los Angeles and  Florida papers which shortened same. 

Since you are mentioned at the end with Mrs.Rodham "liking Hillary's choice" I thought you'd like to see all 3 versions. 

You'll recall at the editors' meeting at the Marriott you said you'd "love it" if I 
did a mother's day on Hillary..and that you'd "contrib " to same• Y, when Marjorie Margolies  "used 

up 
1 
1/2 minutes  of her 2ute minutes with. you"et 

ineven
 Philadelphia on same, still to no avail. So I did the focus only on Mrs.Rodham about HRC and trust you like it this way???? What about Father's Day? May I discuss that feature with you...since nothing can be 

a surprise anymore? 

I enclose my ' column on your last meeting with Bibi...and at the end I "iprove" that 
you do CARE ABOUT EVENHANDEDNESS.... I send this now because of the ugly publicity 
last Friday and Saturday on Dennis Ross. • Did you get my Warren Christopher interview of last 
Here also the Governor Miller feature on education, with HRC and I suggested to Brian and the Governor Mother's Day and distribute them all in L.A. during two subjects. 

January? It was on that subject. 

etc... He is in my hometown today that they reprint this plus the the Demo Governors meeting on these 

Please tell limistme Erskine what you decideAlon Father'sDay and m y long-awaited foreign policy interview...(questions of which you have since last August...) (I also sent you questions on HRC for last year's wedding anniversary...-maybe they 
can be used for this  year's?) 

this week's phone: 

202 785 2074 
628 0337 

659 9841 

• 
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What other concerns does Dorothy satisfaction ER / From Page 1 . 
Rodham have today about her -- A 44 - 

came uri to' ; 1 • • 

of her nature.iShe has so 
to give as a thonedful,-articu-
d competent woman who lis-
other people's yiewpointtand 

their problems. She has a 
of her own uniqueness and has 

.valued herself. She doesn't 
instant gratification. She cares 
her spiritual as well as her 

being, and good health hab-
Jmportant to her. She is well-

academically and well-armed 

daughter?I 
never worri ' ' ed about her "Chelsea is also an "Well, • 

.HillgtXigalUeady , daughter grmrs 
minlage, she hersdf was. to or I hope my 

those critical choice*. ' _to be like Chelses•-
'Wellesley in MiCtaidthietts' ' ' , - - 

add yaletaw School and laterithen p anning  ft dog* 
^: sbelifilfegYIY teimarriage she dtchtl ' Dorothy Itodhani.; ' 

*Parents: Wgv.4 - , - Clinton has Practiced  Ag "Of Course, it *is -mtbeapills4 , in bringing up Chehea. ( 
' "Hillary is sri amereor ifolddliefgood DdeOthY ' I meaningful life-Radium iccalls? MulthkORVIsted (Jacket as I raisedkokondtbst k 

,..,-;,bar Aid would noehaver Inkrrareg ingifying to me bail= Ithed tO 
v'fah het &0ki" - . - : - the kind of motha-Hillasy ̀ Roamer Clinton `Om- m ary to  be whis l ehe*mm., „e 

  firmed her motha's comments' and mother. Just look at the swings wi 
, also told me she still remembers her 

care system. She says that, too,_;anis mother saying "Your father and I will 

• 

academic achiever. 
I admire herj.She 
is already g to 
understand er 
people's 
struggles." 

until recently," sberespends. "Why 
now? Because I sin bud by all the 
rumors and-charges and' ridiculOus 
falsehoods spoken and paned about 
her. The exaggerated distortions 
about her are painful to me. How do 
opinion makers know what she is Wee? 
The perception of her today is not 
reality. Those people who try to 
degrade her actually degrade 
themselves. 

I cannot fathom why they try to 
destroy those who are doing their 

- 44.4' 

• 
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• 

yrrfilio—  'od sense, self-esteem and wit." 
• IDarlathy Rodham says that, 

ely, Hillarys warmth and 
sense of humor come across 
in one-on-one situations and in 
group conversations. 

; • I ‘Ane people seem to resent that r it all," Dorothy Rodham says. 
i• u she is capable of doing many 
s
i 

' -well, and maybe that brings 
But her goal has always been to 
rne_thing worthwhile with her 

- — Dorothy Rodham 

utmost to improve the quality of life helda . kJ ta 
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for all of us." She says she taught Hillary that 
material things are not unportant and 
she should not be influenced by peer 
pressure. 
' Dorothy Rodham recalls that 
"togetherness" was fashionable when 

lunteerism on Hillarys part; always love you no matter what you 
"In her conscientious way, she .. do, even if we do not always approve 
beght the subject to the public's of or like what you do. We just hope 
~ention and people began to think you will share our values and want to 
ore about it," Dorothy Rodham live up to our expectations of you." 

Hillary was growing up and that their ys. "She tried to bring to the fore-
happiest times were doing things cront the abuses in healthcare.Instead childhood lessons pind o-'ff; -~ "Dorothy- Rodhas together as a family —dining, playing she herself became the victim of snide Hillary Clinton adds: "My mother dudes. "I am seeing it all over tennis and going to church. arks and personal abuse." also taught me not to react to what I see how the shaping of ideas can "1 well remember," she says, "the Dorothy Rodham says she raised other people say or do to me because embellished and this is a special kin homepresents she would make forme ary with love and icbpc‘t and tried 1 myself need to be the actor in my of legacy — passing flow one gene on Mother's Day — and the senti- be consistent in what she did — to own life." gion to the next. - - ments she wrote on cards." her a sense of responsibility and While Hillary was raised in. Park "So my contribution as a mother The recent effort to promote vol- ility. "I wanted her to be herself Ridge, IL, and was not then exposed being carried on  by my daughter 
unteerism by the President's Summit not try to change her natural to the searchlight of public scrutiny, her own daughter. This alone is for America's Future in Philadelphia to please me or anyone else," ' ha daughter Chelsea grew up in Little wonderful Mother's Day gift. But • "I would not change anything," she was right in line with Hillary's says. Rock, Ark., in the limelight of the Hillary's case, she is surpassing 

is quick to reply. "Hillary was easy to , uPbringing. As a youngster, she was "I wanted her to have a sense of Governor's Mansion and in the since her contribution goes 
please and a most satisfactory child. I 'imbued with the spirit of volunteer- tegrity and she displayed this trait White House with all the fanfare and our family to the entire world. 
spent much time with her, particu-, ism and was taught from Day One her behavior in schook and at glare of national and international makes me very proud. 
lady in her formafive years and did ' that beingselflessand doing things for h0nie.” • • • - - I - - politic:811de. — "What more could a mother wan 

Hillary's youth 
At a young age, Hillary was taught 

that life has its pitfalls and setbacks as 
well as its joys and satisfactions, and 
that she needs to brace herself to 
weather the storms that come along — 
and try again and again. Dorothy 
Rodham says that Hillary has learned 
to accept disappointments and sel-
dom feels sorry for herself when things 
go wrong, nor does she ask "Why 
mer" 

In retiovet.t, would Dorothy 
Rodham have done anything differ-
ently in raising Hillary? 

• 

s main fault, according to 
tother, is that her expectations of 
tili are sometimes disappointed 

she assumes they have the 
high standards and competence 

as:sllt does. 
rshe is too tolerant about letting 

oth  people encroach on her time," 
Rodham says. "They take 

.(tme for their own particular 
mrposes and don't understand that 
she A eeds most of her time for the 
0es business. That leaves less 

orfOr, personal or family matters. 
. she has enormous patience 

e , I worry that even her 
could be drained." 

• 

"Yet;" Dorothy:101AM not leave her with grangers. griod others is rewarding- -' - -`  fq-ler mother also says she tried 
portion of her youth was tin Dorothy Rodham looks to Vie Hillary the confidencefto 'tlinth my daughter-  ;and " ti:TredeLeFeleisananative of 

. . - 
• , 

church, Sunday school and_ social-ilEehe4 Mar/ sPearheaded decisions and to be intre i.daughter ate caring, respon 
a---•~ 

sible and ,;ingele4.hascovalt - hirt.11 concern activities." Jiitieform Amaica's health were wall-thrtlht-utit:: remarkable women„ My greatei fort/wpm/30w*  }'. - sr_ 
, . - - • 
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DyTRUDE B. FELDMAN 

0 WASHINGTON, D.C. 
n this Mother's Day, the 
mom of America's first lady 

reflects on how she raised Hillary 
Rodham Clinton and the example 
her daughter is setting for mothers 
around the world. 

In an exclusive interview, 
Dorothy Howell Rodham relates 
persotial glimpses of Hillary's child-

ood. She also tells me of her setts-
facti in her ff  
ed in America's first daughter. 
Chelsea, 17, has enrolled in 
Stanford University, where she 
plans to study premed and become 
a doctot . , 

• 

i 

1 
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along — and try again and again. Mrs. 
Rodham says that Hillary has learned 
to accept disappointments and seldom 
feels sorry for herself when things go 
wrong. 

In retrospect, would Mrs. Rodham 
have done anything differently in rais-
ing Hillary? 

A mother's legacy 
Hillary's main fault, her mother 

says, is bat she expects a lot from oth-
ers and she is sometimes disappointed 
because she assumes they have the 
same high standards and competence 
that she does. 

"She is too tolerant about letting 
attter,peopisencro on her time," 
Mra Won says. ey take Fier'-~ 
time for their own particular purposes 
and dont understand that she needs 
most of her time for the peoples busi-
ness. That leaves less time for personal 
or family matters. Although she has 

• Dorothy Howell 
Fodham takes great 
pride in daughter Hillary 
Rodham Clinton, whom 

ZgETEMed-
' 

. 
~..- ~ - 

her Well is a Mother, a:4' 
first lady and as a model 
kr other women. 

admire her. 
She is already 
tiling to 
understand 
other people's 

I Dorothy Howell wstruggles. 
She

ants them to 
1 Rodham be able to fut. 

fill th poteri-
1 tial and wants to help them eir do that. 
I She is learning this from Hillary." 

While Mis. Rodharn expresaes 
pride in Marys achievements, she 
laments the public perception of her 
daughter, who, in her view, is work-
ing to make a positive difference in 
the world. 

i She sees in her daughter the pen 
i sonification of the values by which 

Hillary was raised but says she 
often does not recognize Hillary in 
what she hears and reads. 

I wish everyone could know 
; Hillary like I do," she says. 'Then 
i people would know the depth of her 

character and the sweetness of her 
nature. She has so much to give as 

replies. "Hillary was easy to please and 
most satisfactory child. I spent much 

time with her, particularly in her for-
mative years ... A good portion of her 
youth was spent in church, Sunday 
school and social concern activities." 

She says she taught Hillary that 
material things are not important and 

at she should not be influenced by 

"Pretty clothes did not interest her," 
Mrs. Rodham says. "Inoking good to 
Hillary was not as important to her as 
oing good: In school, she would focus 
n the issues of the day. Even as a 

child, she had interesting ideas and 
dn't hesitate to express them: 
Mrs. Rodham recalls that 'together-

ness" was fashionable when Hillary was  

growing up and their happiest times 
were doing things together mak* 
— dining, playing tennis and going to 
church. I well remember," she says, 
"the homemade presents she would 
make for me on Mothees N , and the 
sentiments she wrote on caMs." 

Her mother, 77, says that when 
- Hairy was naughty, she would try to 

reason with her and discipline het on 
•the spot. To Mrs. Rodham, being " 

naughty was when Hillary, now 49, 
would boss her little brothers (Hugh, 

, 47, and Tony, 43) and spark a sibling 
squabble. 

"Another thing which annoyed me 
was when Hillary didn't keep her toys 
in order ... things like that: Mrs. 
Rodham recalls with a sheepish smile. 
Tossing her brothers and scattering 
her toys were frustrating, but her most 
annoying habit was that — with so 
many things — she turned out to be 
right." 

Mrs. Rodham says she raised 
Hillary with love and i espect and tried 
to be consistent in what she did and 
said — to give her a sense of responsi-
bility and stability. 

I wanted her to be herself and not 
I try to change her natural instincts to 
I please me or anyone dse," she rccalls. 

I wanted her to have a sense of 

her daughter what she was learning in 
school and about her teachers and, if 
necessary, shed help with her home-
work. She says she spent hours talking 
over things with Hillary, being straight-
forward with her, wanting to hear what 
was on her mind. 

I listened to her responses," Mrs. 
Rodham recalls. I listened to her ' 
when she was 6 years old so that we 
could talk easily and openly with one 
another when she was 16 and even 
oldet l %vpuld give her advice only 
when she asked for it. 

I did not spoil hcr. But I praised her 
when she achieved something special. 
I wanted her to have a good opinion of 
herself and an optimistic view of life." 

maturity. Her mother believes that if 
there is love, respect and security in 
the home while children are growing 
up, they will, later on, bc able to cope 
with almost anything. 

"So the nurturing I gave Hillary as a 
child just might be one of the key ma-

enormout patienoe and enemy, I 
 worry that even hervitality could be 
drained." 

What other concerns does Mrs. 
' Rodham have about her daughter? 

Well, I never worried about her 
until recently," she responds. "Why 

' now? Betause I am hurt by all the 
rumors and charges and ridiculous 
falsehoods spoken and printed about 
her. The exaggerated distortions about 
her are painful to me. How do opinion- 
makers know what she Is like? The 
perception of her today is not reality. 
Those people who try to degrade her 
actually degrade themselves." 

As one example, Mrs. Rodham cites 
the first lady's best-selling book, It 
Takes A Village, which earned her a 
Grammy Award for its narration. 

integrity and she displayed this trait by 
her behavior in school and at home." 

Every day, Mrs. Rodham would ask 

, 

* 5 

"Chelsea is 
also an aced& 
mic achiever," 
Mrs. Rodham 
saYs. 1 

"Some people have the audadty to 
say she did not write the book herself, 
Mrs. Rodham says. "I know differently. 
I rememberwalking past her office in 
the residence (of the White House), 
often late at night, weing her work on 
that book. Through the book she 
wants others to understand the enor-
mity of the challenge of raising chil-
dren in today's world." 

How has living in the White House 
changed Hillary? 

living in the White House hasn't 
changed her, but it has changed our 
doseness and I miss that," Mrs. 
Rodham says. "We see each other less 
because she is so busy, in a sense, tak- 
ing on the world." 

At a young age, she adds, Hillary 
learned that life has its pitfalls and set-
backs as well as its joys and satisfae 
tions and that she needed to brace her-
self for the storms that would come 

Family affection and love in the 
, Rodham household, coupled with the 
, setting of good examples, played a sig-

nificant part in Hillary's growth to 

;<• 
•• 

I would not change anything," she sons she has made good choices in 
her personal life and is abk to cope so 
well during some of the more difficult 
days in the White House," she says. 

Her mother also says she tried to 
give }Hilary the confidence to make 
her own decisions and to be sure thosc 
decisions were well-thought-out 
because she would have to live with 

.a thoughtful, articulate and competent 
woman who listens to other peoples , a 
viewpoints and cares about their prob-
lems. 

'She has a sense of her own unique-
ness and has always valued herself 
She doesn't live for instant gratification 
She cares about her spiritual as well as 
her physical being, and good health u' 

I 

the consequences. 
When Flillary was ready for college 

and marriage, she was able to make 
those aitical choices, her mother says. 
She selected Wellesley College in 
Massachusetts and Yale Law School. 
later, when she was ready for marriage, 
she didn't need her parents' approvaL 

"Of course, it was easy because 1 
bled Bill Clinton and thought he would 
be good for her," Mrs. Rodham remem-
bers. Tut I also trusted her and would 
rtot have interfered with her ch2ice." 

peer pressure. For instance, she says, 
she told }Hilary that she did not need 
er own car just because her peers 

owned one. 

habits are importmt to her. She is well 
trained academically and well-armed 

h 3 with good sense, self-esteem and wit 
; Mrs. Rodham says that, unfortunate-
l }Hilary's warmth and keen sense of 
I humor come across better one-on-one 

or in small-group conversations. 
•'; "Some people seem to resent that  

she has it all," Mrs Rodham says. Tut 
d 
o 

: .1 she is capable of doing many things , 
' 1, melt and maybe that brings envy But 

1 ier goal has always been to do some-
l ling worthwhile with her life." 

a 
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'Some people seem to resent 
that she has it all. But she 
is capable of doing many 

things well, and maybe that 
brings envy But hergoal 
has always been to do 
something worthwhile 

, : 1  ,i,f9 ;c 4.0 1.0.04.414NVLror. ..—.„. 
—  DOROMY HOWELL RODHAM ' . ' - 11'; ' ' - 

On her daughter, 
Hillary Rodham Clinton 

Hillary RodhaniClinkin connnris•—
her mother's comments and told me 
she remembers her mother saying, 
"Your father and 1 WIll always love you 
no matter what you do, even If wedo--
not always approve of or llice what you 
do. Weald hope you wili share our val- 
ues and want to live up to our expecte- ••'• 
tlons of you." 

Mrs. Clinton adds: "My mother also ' . 
taught me not to react to what other ! : - 
people say or do to me because I myself 
need to be the actor in my own life." 

Hillary Rodham grew up in Park 
Ridge, in atypical bay of the 50s 
— stay-at-home mother, breadwinner 
father, who died in 1993. She was not 
exposed to the public am* that 
Chelaea has experienced, in 11We 
Rock, Ark; when her father was gover-
nor, and in the White House as the 
daughter of the president 

"Yet," Mrs. Rodham notes, "both my 
. daughter and granddaughter are car-
ing, responsible and remarkable 
women. My greatest satisfaction today 
is when people come up to me and say, 
I hope my daughter grows up to be 
llice Hillary. or 'I hope my granddaugh- 
ter grows up to be Re Chelsea.' " 

I asked Mrs. Rodham if Mrs. 
Clinton has followed her philosophy in 

up Chelsea. 
h, yes:.  she responds. Ilillary is 

so aware of what makes a meaningful 
life. She has raised Chelsea as I raised 
her, and that is so gratifying to me 
because I tried to be the kind of moth- 
er that I wanted Hillary to be when she 
became a Mother. Just look at the 
resulta with her daughter. Chelsea is 
bright and has good common sense." 

Mrs. Rodham adds that, obviously, 
Chelsea is living in a different world, a 
different era. 

The problems are more complex, 
but there is a right way and a wrong 
way to bring up a child," Mrs. Rodham 
says: "If you have a solid foundation 
and are equipped with the essential val-
ues, you will make good decisions and 
be able to withstand negative outside 
influences." 

Mrs. Rodham also says that Chelsea 
reminds her in many ways of Hillary as 
she was growing up. 

"I am seeing it all over again. l see 
how the shaping of ideas can be 
embellished and this is a special kind 
of legacy — passing froni one genera-
tion to the next 

"So my contribution as a mother 
being carried on by my daughter vriith 
her own daughter. This alone is a won-
derful Mother's Day gift But in . 

s case, she is surpassing me 
since her contribution goes beyond i 
our family to the entire world. Thirr 
makes me very proud. 

"What more could any mother ". 
wantr 
Trude B. Feldman, an hrternatIonalty 
ityndleated feature writer, has covered the 
White House for the pest 30 years. ; , , • . 
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are eseential for our youngest chile 
Their futures depend, to a greater 
extent than we knew earlier, on wi 
hawes in the first three years, 

education 
• em that the governors support a e 

stituticmal amendment for victims' 
• rights. We have worked more than 

years to provide more justice fbr 
victims. We have come a long way, 

Emphasis on 
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_ KARIN COMM /MEWL TO THE SUN 

OOV. MILLER chats whh President Clinton as Mrs. Miller muses with Mrs. 
Clintort at the White House's annual dinnerifor the nation's govemors. 

&Saturday, Febniary 8, 1997 a 
• 

LAS VEGAS SUN , . 

• 

1 By Rude B. Miami 
sus+ vain 140USECORRESPONNENT 

WASHINGTON, D.C — On 
Theeday afternoon, Gov. Bob Miller, 
chainnan &the National Governors 
Association, closed the msociation's 
threaday annual winter meeting here. 
That evening, he was one of three gov-
ernors aeated with first lady Hillary 
Rodham Clinton and Tipper Gore, the 
lice president's wife, in the executive 
gallery of the Houle of Repreeentcatives 
for the president's State of the Union 
address, 

"That invitation wns a ram 
kge," Miller said. "And the president's 

waa extra spazial for me 
because of his emphasis on education 
—the topic of my State of the State 
speech in Nevada last week" 

On Sunday evening, the president 
nnd Mrs. Clinton homed the White 
!towels nnnual diniwr fix the gover-
nors. during which Miller was eeated at 
the president's table and Mrs. Miller 
with Mrs. Clinton. 

In his toast, Clinton said the NGA 
has been a unique and valuable institu-
tion for America becaure it gives the 
governors a chance, without rePrd to 
their regjonal and political differences, 
to reach common pogitions for the pea, 
ple of* their states, and to bring thcee 
positions to life in their states and to 
Washington, D.C., where, too often, it is 
easy to forget about the real lives of real 
people. 

"i brow you will do that here," the 
'dent told the governors, "and I 
together we will be advancing 

those lives fix four more years." 
In his toast, Miller touched on the 

"childien theme and saluted the presi- 
dent rind Mrs. Clinton for raising "a 
bright, ambit:kw and confident daugh-
ter." a feat the governor suggested was 
all the mote remarkable given the fact 
that politicians "sometimes forget we 
have the task of raising our own fami-
lies." 

Role =deb 

"discuss the issues and concerns of the 
moment" He then towed: "We appred-
ated last nights dinner here, and the 
fact that we're badc today indicates that 
you haven't completed the inventory on 
*min silverware" 

Miller also thanked them. for the 
"wonderfiil weather," noting that 
Nevada zecently had die 'Worst floods 
in its history." Tn lauding the naepones 

1,•"1 think 
landmar of what o3operatiOn should' k  
be between federal agencies and state 
and local government I also appreciat-
ed the personal call from the president, 

• me that he would build 
briftm kr people to cross. However, I 
think we will be dry again before the 
21st century." 

Miller went on to say that the rela-
tionship between the states and the fed-
ei
c
z1

e
6t7rrnment has been reexamined 

by the president and his 
administration in the last four years, 
and that many of the obstacles that 
faced the statee four years ago are no 
longer as paramount as they were. He  

added that the improvement in the 
operations of FEMA is a premiere 
example. 

The state executives' meeting was 
held at the J.W. Mani= in 
Washington, D.C., and their agenda 
included education, child= welfam 
z efwm and Medicaid. One of the speak-
ers was John Walsh, host of Fox 
Television's 'America's Most Wanted," 
who told die governors, "Criminals 
have all the rights, and victims have 
naoawhataoarer. 

ran warimirdens: in • 
1981, as one of his heroes. *My admira-
tion for him is enormous," Miller said. 
*He provesthat one person can make a 
difference. He was once a developer. 
Now he @wends every minute explain-
ing the need for a constitutional amend-
ment tbr victims of crime 

During a brief interview with Walsh, 
he told me that Bob Miller was the tea-
son for his at the NGA and 
that he has the grmtest success 
with Nevada's Lture. 

"He is my champion for victims' 
te Walsh said. 'We met in 1982 

he wni Ow district atiorney in  

Las Vegas, and, ever since, we have 
worked together on children's and vic-
tims' rights issues. Bob Miller is an 
honest politidan and a wonderttil 
human being? 

Walsh added that Miller asked him 
to speak to the governors become 
need to be more aware" of the 

ment to the Constitution on victims' 
rights. 

Childien's campaign 
Another speaker, Rob Reiner, a pro-

directoetttlf._  , — 
Entertainment, poinbd oulithatinew 
"1 Am Your chile ennvnign would 
enable the public to learn about the 
importance of a deld's development 
from birth to ap 3. 

Miller said Rana had energized the 
governors to moot tho challenge of pro-
viding the positive environment eedi 
young child must have. 

As to what he views as the highlight 
of the meeting, Miller said, "Seeing my 
fellow gowsnors take so much interest 
in the chairman's initiative for helping 
children from birth to age 3. New scien-
tifie research shows that proper health 
care, nurturing and lemming stimulus  

they ganerallyrapond in kind, 
whether they are Democrata or 
Republicans. NGA is fortunate that 
last year's chairman, Republican 
Tommy Thompson of Wisconsin, 
aharee the bipartisan philosophy, kV 
does my vice chairman, Gov. Geo* 
Voinovich of Ohio, also a Republican 

He addod that he has been a met 
ber of NGA for eight years and that 
that experience comes in handy whr 
"we work for agreement on tough 
issues." 

What is Miller's most important 
achievement for Nevnda since he 
became an ACES in NGA? 

Perhaps that came last year, 
over the Medicaid issue," he 
responded. "The proposal before 
Congress would have clobbered tk 

states financially. The 
Ivledicaid-funding formula would 
have cost Nevada hundreds of mil 
liona of dollars because it did not 
account for population growth in i 
reasonable way. Democratic and 
Republican governors worked hur 
dreds of hours, lobbying Congress 
stop that bill. I was the Democrat 
lead governor. We were successful 
and the result for Nevada was ass 
ing a statewide disaster that weir] 
have busted our budget and jeopa 
dized essential health care for the 
needy eitizeris of Nevada." 

Miller cited tvicillirtarra 
cess of the NGA meeting: Pint,* 
met with the president, and he real 
firmed hie support for the govern= 
goals and for the schools for young 
children and for sound reform of sec 

rida ," he said. In addition, I i 
r
illa 
echance to discuss with him 

issues of concern to Nevadans, inclu 
ing education in Nevada, nuclear 
waste and gaming." 

In conclusion, Miller quipped, 
"Sven/ person I spoke with said tha 
he or she really looks forward to con 
ing to Las Vegas for our NGA meed 
in July." 

Miller, Clint®n 
the governors now recognize that a
a constitutional amendment can fit 
addrem this issue 

"I am aleo pleased to see the gov 
nors work in a bipartisan way for 

•.., eound policies relating to Medicaid 
welfare." 

›. What moat impressed Miller, he 
0. ,, ! said, was the commitment of the w 
tS — nors to take fiill advantage of the 
, h I' , responsibilities and authority hand 

1!, 

down to the state level by Congress 
the president. 

'Responsibility liir welfare, Med 
aid and other formerly federally as 

.0 N.,—,01  ' 

'IP 

, 

,., 

trolled programs now nets 
the states, either through logis tio 
through waivers granted to the dal 
he said. "We asked for a greater rol 
and the governors are going Rill tilt 
provide better service at lower cost.' 

Atked how his chairmanship TM 
a difference in the conference, Mille 
replied, "By my nature, I am not ov 
partisan I always realized that the 
to saxes is getting Democrats and 
Republicans to work together. I bet 
my fellow governors recognize that 
truly believe in bipartisanship, and 

• 

.4.. • 

The president nnd Mrs. Clinton 
were visibly touched as Miller praised 
them err demonstrating leadership, 

_lictlet_taniple frelnlicyibr the 

MMARtriailidq eiritienglie—eadoriln the 
East Roam of the White House, Miller 
thanked de president and Vke Presi-
dent Goes fir inviting the governors to 
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between etenyehu, - McCOrry 
said; "It is Nice), close c.. •you:can,teltifiat In the 
way In;WhIch:they ,InAlnewiThe two have 
go.ttent02,4§y( . Ather weil..,.TAey 
•ePefkl.04.0.10WIrt9,1eadti".0thttalnWetle'll 
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_ By Trude B.  Feldman • 
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White House Correspondat - 
WASHINGTON, DC - President ClintOn 

met on April 7th wlth Israeli Prime Minister. 
Benjamin Netanyabu, In the Oval OffiCelhe 
twq- •• leaders -Got:steered .one-en-one-tor 
minutes and were4oloed, for.an aciditional:00 
minutes with theiraduisers: Sebretary of State, 
Madelelne K. Albright; Chief of Staff Erskine 
Bowles; National Security Adviser Samuel 
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recent tellse100" ., . 6 ., , ., , 
shaping thelhinking thaftent IngkirresIden Berger; his deputy, James Steinberg; Clinton's presentation:kW; Prime Minister Ambassador Martin Indyk; Special .Mideast Netanyahu., "King4itieeelh..• is allays well Coordinator Dennis Ross; and Mark Parris, informed aboUt theOiael rocets-and•  about Director, Near Eastem Affairs, comprlsed the 

I ulf • 
• 

• 
- , 

. r 
, 1 

what it needs; MoQiirtyit3Sd. ' ' administration's team. 
The Prime Minister's advisers included 

Dr. Dore Gold; Danny Naveh; Yittobek 
Iviolcho and Ambassador Eliahu Ben-Elissar..*. 

/ -* .1h•fhe Oval. Mks photo. sessiOtt,i tasked 
Mr.,2Netanyahy about :hie visit :Nth...King: 
Huseeln i. atp,layo. ClInle,,,whert., he.: w 

much
uride

 t
r
o
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 .
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"We had a long, thorough, frank- n'°°_n d.ng.•frOm rofitate.suraerY.:•li4 e8  'ye 

conversation;:the President later related; "I gl2a."16erif..  . ...pp,  kl. 'ie.l IwVlasnittlod 'ilserelYisl want the parties to do what they have to do to 11,1,2:_:„ra , 
get this peace process going agaln-.,..,wo olleou_e_umAteonttj thlnk‘ MAI" 0...4441,4 
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• .0oncerrkAr. 
*sp .),  '41 . etanYthii) 
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have to have an atmosphere of zero-toterenqe 
fix* terror,:but we also have to have theind of, ,; ; 
confldence-building necessary ; make '%; 
peace. The Pdme Minister has some good 
Ideas and we have some good Idue..2. We will _ 
[later] review with the PalestInlanclhe ground r, 
we covered; • '• ' . f: Se 

Asked how dangerous is the standellotr . 

. . • 
, , . . • 

t••• ( 9 . 
• „ CAA 40 

g 
. Att 

T , . r , F. 
) . . • • •• • 

•• . 
• • • • • 

N?7d ;of us , • 
, • , 

unten4letarrya 
a'4OInt:i Mee •- • - . 

. 1 . . . • 
• • 

between 41,50:and the Palestinians, thp Or. 
president respended: "It's very imPortant to get 'MIAMI%  tile :pres 
the peace prOess 'back on track. Mewls a 0W With 
pre-existing 1)rpcess, and many agreern 
I've been-;:heavily 'involved from Me4ay., 
became prešident, and I would not rtIte• out 
any reasonahIe opportuninir to make a posltiv4 
contribution.' But We have to 'hewE'. the' 
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conditions and the .tinderstandIngs necessary .f• 
to go forward." . 

. . ... 
• :, -,4 • • .  

He added. that It is also Important to create 
the environment in which steps can be taken 
to make peace possible. "One precondition of 
that is the absence of terrorism," helaid...,0 

(Continued on page ;A . ... ';..1 

. a 
ottlosr is a 

etween . 
, • 

kit t e • dr. 

8,1 
Ing'' 

, 

• 

t . . • 

n • 
1 , • „ e c r - - - 

Yi 
• 

10 ‘ • 
ethOt • ' c 

19P•rn 
, 

• :No 

! 4 (continued from pagely 
other is the presence of a certalr(confidebee 
on the part of both.sIdes that peace Is possible. 
I will do whatever I think is most appropriate' tO: 
achieve that. We need to continue the•fieace. 
process in an honorable way that WillbrIng' to an honorable conclusion. • . 

" ... I think there is a fairly decent qh. . that we can get thls back on track, but no?i? • Is Important not to say things which ' 
undermine whatever prospect we .have , 
success later." • -• •1'%•• 

'Presidential Press Secretary:, Mieh 
McCurry described the meeting. s'  
"profoundly - serious," and added , that -th 
President gave the Prime Minliter Nom serious things to think about ... and there .  ' great deal in play." . 

When McCurry was asked about - discussion •on settlements and construction 
he declined to reply in detail, but noted the 
from the U.S. point of view, we needtboth al - 
to make clear the underlying commitmentio that 
integrity of the process and to creating a• 
greater sense of, security. "That was 
conveyed," he said. "Also, the President hae' a very sophisticated understanding of where I 
the peace process is, and a clear idea of what 
he wants to do to try to work through the Issues 
and move the process forward.' • • . 
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Within IsrOel •by..thOsewho feet...we hei? 

()thee been tog cOtIcal of its gmiemnle 
actions, So, there' ire,,from time to time, rol 
we have to play that'09 raise some measure 
criticisM, both In th• Arab workl and israel,..W , , 
underitand thateput we. think w 44-. e what .t 
necessary to advance:the process we gepQ, 
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as she does. "She is too tolerant 
about letting other people encroach 
on her time," Mrs. Rodham says. 
"They take her time for their own 
particular purposes and don't under-
stand that she needs most of her 
time for the peoples business. That 
leaves less time for personal or fami-
ly matters. Although she has enor-
mous patience and energy, I worry 
that even her vitality could be 
drained." and she aho 

Mrs. Rodham says she has never peer press 
worried about her daughter until Hillary did 
recently. because her 

"Why now? Because I am hurt by clothes did 
all the rumors and charges and Rodham sa 
ridiculous falsehoods spoken and Hillary was 
printed about her," she says. "The as doing g 
exaggerated distortions about her are focus on  
painful to me. How do opinion mak-as a child, 
ers know what she is like? The per-and didn't 
ception of her today is not reality. Mrs. 
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, raising her dknghter? 
c t ` 9 would na' change anything," she 

is quick to re ly. "Hillary was easy to 
please and a ost satisfactory child. 
I spent muclitime with her, particu-
larly in her formative years. A good 
portion of h youth was spent in 
church, Sun y School and social-
concern acti 7 ties." 

She says 1.e taught Hillary that 
material .• are not important 

.1-(1 not be influenced by 
.•. For instance, that 

t need her own car just 
rs owned one. "Pretty 

t interest her," Mrs. 
"Looking good to 

ot as important to her 
In school, she would 

th: issues of the day. Even 
e had interesting ideas 
sitate to express them." 
am recalls that "togeth-
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tarism and was encouraged to help 
others in need. 

Mrs. Rodham believes that 
Hillary's spearheading efforts to 
reform America's health care system 
in 1993 was voluntarism. 

"In her conscientious way, she 
brought the subject to the public's 
attention and people began to think 
more about it," Mrs. Rodham recalls. 
"She tried to bring to the forefront 
the abuses in health care. Instead, 
she herself became the victim of 
snide remarks and personal abuse." 

Mrs. Rodham says she raised 
Hillary with love and respect and 
tried to be consistent in what she did 
and said, and to give her a sense of 
responsibility and stability. 9 want-
ed her to be herself and not try to 
change hernatural instincts to 
plea sP me or anyone else," she says. 

"I wanted her to have asense of 

Hillary Clinton's mother 
reflects on how her 
daughter was raised and 
the example she sets today 
By Trude B. Feldman 
SUN WHITE HOUSE CORRESPONDENT 

W HETHER you call 
your mother "Mom," 
"Mama," "Ma," 
"llamacita," "E-mah" 
or "Okasan," the con-

cept of mother is universal. Mother's 
Day reminds us of our roots and the 
role played by the mother in our 
lives. 

On this Mother's Day, the mom of 
America's first lady reflects on how 
she raised Hillary and the example 
her daughter is setting for mothers 
around the world. 

In an exclusive interview, Dorothy 
Howell Rodham.relates personal 
glimpses of Hillary's childhood. She 
also tells me of her satisfaction in , 
seeing her efforts reflected in 
America's first daughter. Chelsea, 
now 17, just enrolled in the Class of 
2001 at Stanford University in Palo . 
Alto, Calif, where she plans to take 
pre-med Ootirseasol'hecome a doc- . 
tor. . ;,I" ,, , . i a, 

"Chelsea is alsciailficademic • r•-• 
achiever," Mrs. Rodham says. ̀ T i.'''' admire her. She is already trying to, 
understand other peoples struggles. ' 
She wants them to be able to fulfill 
their potential and wants to help 
them do that. She is learning this 
from Hillary." 

While Mrs. Rodham expresses 
pride in Hillary's various achieve-
ments, she laments the public's per-
ception of her daughter, who, in her 
view, is working to make a positive 
difference in the world. She sees her 
daughter as the personification of the 
values by,which Hillary was raised, 
but does hot recognize her today in 
what she hears and reads about the 
first lady. 
•• "I wish everyone could know 

Hillary like I do," Mrs. Rodham says. 
'Then people would know the depth 1.• 

- BOB MCNEELY / SPECIALTO THE SLIM 

rviews first lady Hillary Rodharn Clinton in the White House.-

i - 
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choices in her personal life and is 
able to cope so well during some of 
the more difficult days in the White 
House." 

Her mother also says she tried to 
give Hillary the confidence to make 
her own decisions, and to be sure 
those decisions were well thought 
out, because she would have to live 
with the consequences. 

When Hillary was ready for col-
lege and marriage, she herself was 
able to make those critical choices. 
She selected Wellesley in 
Massachusetts and Yale Law School 
and later, when she was ready: ' 
marriage, she didn't need her 
ents' approvaL "Of course, it was 
easy because I liked Bill Clinton and 
thought ha would be good for her," 
Mrs. Rodham recalls. "But I also 
trusted her and would not have 
interfered with her choice." 

Mrs. Clinton confirmed her moth-
er's comments and also told me she 
still remembers her mother saying, 
"Your father and I will always love 
you no matter what you do, even if 
we do not always approve of or like 
what you do. We just hbpe you will 
share our values and want to live Up _ , • 
to our expectations of you." -  

She adds: "My mother also taught *., is 
me not to react to what other people " , •• • 'a say or do to me, because I myself 
need to be the actor in my own life 71' 

While Hillary Rodham was raised . 
in Park Ridge, Ill., and was then not r, 
exposed to the searchlight of public ., 4 'e 
scrutiny, her daughter Chelsea grew - " 
up in Little Reck Ark., in the lime- "' 
light of the governor's mansion and . •" 
in the White House with all the fan- '1  • 
fare and glare of national and h, 
international political life. . f ,r 

granddaughter growal..tp to be like ... ... . 
Chelsea.' , . 

Has Mrs. Clinton PrS:cticed her 
mother's philosophyArkinging up 

. ,'",' • CheLsea? 
W.... " 11,f«. U.::71:..::: ~..,.-....,a.. . f 

"Yet," Mrs. Rodham notes, °both 
my daughter and granddaughter are "' 
caring, responsible and remarkable 
women. My greatest satisfaction , , 
today is when people come up to me , , 
and say, ̀ I hope my daughter grows 
up to be like Hillary' or `Mope myi, 
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TRUDE FELDMAN, SUN White House correspondent, interviews first lady Hillary Rodham Clinton in the White House. 

acnl@Ver,-  MrB. Itoaeant says. '1 • in Park Ridge, IR., and was then not 
exposed to the searchlight of public 
scrutiny, her daughter Chelsea grew 
up in Little Rock, Ark., in the lime- ' 
light of the governor's mansion and 
in the White House with all the fan-
fare and glare of national and 
international political life. 

"Yet" Mrs. Rodham notes, Thoth 
my daughter and granddaughter are 
caring, responaible and remarkable 
women. My greatest satisfaction 
today is when people come up to me 
and say, I hope my daughter grows 
up to be hire Hillary' or I hope my 
granddaughter grows up to be like 
Chelsea:" 

Has Mrs. Clinton practiced her 
mother's philosophy in bringing up 
Chelsea? - 

"Yes," Mrs. Rodham responds. 
"Hillary is so aware of what makes a 
meaningful life. She has raised 
Chelsea as I raised her, and that is so 
gratifying to me because I tried to be 
the kind of mother that I wanted 
Hillary to be when she became a 
mother. Just look at the results with 
her daughter. Chelsea is bright and 
has good common sense." . 

Mrs. Rodham adds that, obviously, ---
Chelsea is living in a different world, 
a different era. 'The problems are 1 , 
more complex, but there is a right way 
and a wrong way to bring up a child,* 
Mrs. Rodham says. "If you have a 
solid foundation and are equipped 
with the essential values, you will 
make good decisions andhe able to 
withstand negative outside influences. 

"So my contrthution as a mother is 
being carried on by my daughter with 
her own daughter. This alone is a 
wonderful Mother's Day gift. But in 
Hillary's case, she is surpassing me 
since her contrilaution goes beyond our - 
'family to the entire world. This makes_ 
me very proud. ' 

"What more could any mother  
wantr 
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admire her. She is already trying to 
understand other peoples struggles. 
She wanta them to be able to fulfill 
their potential and wants to help 
them do that. She is learning this 
from Hillary." 

While Mrs. Rodham expresses 
pride in Hillary's various achieve-
ments, she laments the public's per-
ception of her daughter, who, in her 
view, is working to make a positive 
difference in the world. She sees her 
daughter as the personification of the 
values by which Hillary was raised, 
but does not recognize her today in 
what she hears and reads about the 
first lady. 

`I wish everyone could know 
Hillary like I do," Mrs. Rodham says. 
'Then people would know the depth 
of her character and the sweetness of 
her nature. She has so much to give 
as a thoughtful, articulate and com-
petent woman who listens to other 
peoples viewpoints and cares about 
their problems. She has a sense of 
her own uniqueness and has always 
valued herself. She doesn't live for 
instant gratification. She cares about 
her spiritual as well as her physical 
being, and good health habits are 
important to her. She is well trained 
academically and well armed with 
good sense, self-esteem and wit* 

Mrs. Rodharn says that, unfortu-
nately, Hillary's warmth and keen 
sense of humor come across better in 
one-on-one and small-group conver-
sations. "Some people seem to resent 
that she has it all," Mrs. Rodham 
says. "But she is capable of doing 
many things well, and maybe that 
brings envy. But her goal has always 
been to do something worthwhile • 
with her life." 

. 4,-, 
Those people who try to degrade her , erness wee fashionable when integrity, and she displayed this trait 
actually degrade themselves. Hillary wild growing up, and their by her behavior in school and at 

*I cannot fathom why they try to ^ happiest were doing things home." . . destroy those who are doing their n,family — dining, play- Mrs. Rodham spent extra hours 
utmost to improve the quality of life - and gomg to church. tallcing rer things with Hillary, 
for all of us." "I well remember,' she says, "the being straightforward with her and 

As one example, Mrs. Rodharn home presents she would make for always *Wing to hear what was on 
cites Hillary's best-selling book "It me on Mother's Day and the aenti- her mind. 'I listened to her respons-
Takes a Village,* the narration of ments she wrote on the cards." ee she says. "I listened to her when 
which won her a Grammy Award. Her mother says that when she was 6 years old so that we could 
"Some people have the audacity to Hillary was naughty, she would try talk easily and openly with one 
say she did not write the book her- to reason with her and discipline her another when she was 16 and even 
self," she adds. I know differently. I on the spot. To Mrs. Rodham, being older. I would give her advice only 
reinember walking past her office in naughty was when Hillary would when she asked for it. 
the residence (of the White House), boss her little brothers (Hugh, now T did not spoil her. But I praised 
often late at night, seeing her work 47, and Tony, now 43) and spark a her when she achieved something 
on that book. Through the book, she sibling squabble special. I wantedher to have a good 
wants others to understand the enor- "Another thing which annoyed me opinion of hersslfand an optimistic 
mity of the challenge of raising chil- was when Hillary didn't keep her view of life I: t 
dren in todals world." toys in order," Mrs. Rodham recalls Family affection and love in the 

How has living in the White • with a sheepish smile. 'Bossing her Rodham household, coupled with the 
House changed Hillary Rodham brothers and scattering her toys were aetting of good examples, played a 
Clinten? frustrating, but bar most annoying significant partin Hillary's growth to 

"Living in the White House hasn't habit was that — with so many maturity. Her mother believes that if 
changed , but it has changed our things — she turned out to be right." ' there is love, respect and security in 
dosenees andXmies that,' Mrs. The recent effort to promote volun- the home while children are growing Hmaris main fault, according to -
1,...
Rsdham
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tarism by the President's Summit for up, they will,  later a®, be able to cope 

her Mother, is that her exnectations sp.- 1v_,  , .17;,.6. 7 .3.::- ,. 
Americes Future in Philadelphia with almost anything 

of others are sometimes disappointed i i;-,:,+̀:̀_i-„„t„-;." - r mis. n„Au,„„.. was right in line with Hillary's ' ''So the nurturing I gave }Mary as 
because she assumea they have the have gi= ything differently" i.711-- up ;bringing. As a youngster, she was ' . ' " ys, 
same high standards and competence with the spirit of volun- okthe key reasons she has made good 
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asking is that the present-day I • 
IN THIS COLUMN is reprinted from the Henderson 
Home News and Boukler City News. 

C
RUNCH time is just around the corner at 
the 1997 Le ieslature meeting in Carson 
City. The only real crunch this year will be 
deterinining how large amounts of money 
will be spent. Millions of dollars are 

always held in reserve by foxy legislators who 
have their own personal spending priorities. 
This isn't always all bad because there are real 
needs that are sometimes left out during the 

. • legislative process. 
These oversights are 
accidental sometimes 
and other times the 

, omissions are 
planned_ 
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'My life Would have been quite different had I 
not lived at the Children's Home from 1972- 
1980. Defore the Children's Home, my brother 
and I weraplaced in foster care from 1965-1972. 
Not one` hoine, but so many I have lost count 
Many stetes and different families, for varYing 
lengths ofjime. My brother and I moved from 
one hinketii „another because with foster care it 
is  not 0, manent living situation. As I remem-
ber, thikereras mediocre and I never bonded 
vr4+1, •Zebr'srall110091140, i 'um larevrati be. 

sounds like a show on TV.) Probably wreteit 
just for us! "My experience at the Soutkern  
Nevada Children's Home helped me beeothe the  
well-rounded, nonjudgmental individual I have , • • ' 
become. I am certain my caring for pejle , deep sensitivity for others was instill in mil* ' 
Virginia and Charlie Lockhart. I often wonder 
where I would be and if I would have gone stS► fig t. 
in life without the love, encouragement - 
port of all the people at the Children's 
am proud to be a part of such a wonderful . 
nization. Kind of sounds like what homeiand 
family is all about. . ,,,t . 

*Thank you for remembering me, That OOP , 
de meant more to me thazi you will ever know:- w ., ; 
anti I will cherish itilways! Most of all, Thar ' ' 
you for all of your visits during the holidaYs.'fi" " 
This letter from Marcriellects her good feelings 
aihn.ssi 1...km. 1.ramft.e. isieui SI.. 4 maws 'Mil. Z. irol, ft+ •44, ei 

fall into the same trap and destroy 

4 

valuable facility that's meeting : . - 
families tornasunder. Don't let it 
placeto train future foster home a;~ --_ but 
make certain that it provides a homerhere chil-
dren can feel secure and actually plan for their 
graduation from a lecal grade school or Boulder 
City Iligh SchooL 

The people of Boulder City have provided a 
spedal small-city environment that can't be 
matched by other areas. Thaes why the home 
was placed there several years ago. Although 
the state has let it become phrually run down 
and has cut back on needed funding, it contin-
ues to have great value for those children who 
need it. It's a special home in a special town. If 
given the proper attention by those responsible 

ex: 

4 

• fm• ;4•es ratdavefiran ' chr.w•h. •••The..11••• ;+ etter.v1Ars>4 
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Chairman of the Board, 1985-1997 

Larry T. Beasley 
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Whitewater and the media 
Response to "It's inconceivable 

Clintons never asked about Hubbell" 
by A.M. Rosenthal, Opinions, May 7: 

Oh dear, another article on how 
horrible those Clintons are. 

Rosenthal laments how he, "like 
most Americans," is sick of the 
damage they have brought upon our 
country. 

Ifit was true, President Clinton was 
having an affair while negotiating 
Whitewater arid job hunting for 
Webster Hubbell all at the same time 
— it wouldn't faze me much. . 

I believe many Americans are tired 
of reporters looking under every rock 
for dirt. The press must take some  

responsibility for this damage they 
complain of. 

— Martin E. Moore _ 
Woodland Hills 

0 
Concerning all those people bash-

ing our president and his wife: 
It's so un-American. Most of that 

stuff, if any of it, is not true anyway. 
Look what happened to our 

country during the 12 years before 
Clinton took office from the other 
party. Unions were busted and peo-
ple were forced to work for wages too 
small to support themselves, much 
less a family. 

— Dorothy Arment 
Rosamond I 
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THE WHITE HOUSE 

6\ WASI-IINGTON 

May 21, 1997 

Rosemary Susanne Johnson 
2565 Kleinert Avenue 
Baton Rouge, Louisiana 70806 

Dear Susanne: 

Congratulations on your graduation from Saint 
Joseph's Academy! This is a wonderful 
achievement, and I'm very proud of you. 

I know you will continue to act on your 
idealism, deepen your educational experiences, 
and maintain the courage of your convictions 
during your time at Georgetown and beyond. 

Hillary and I are excited for you, and we send 
our best wishes for every future success. 

Sincerely, 

- 

( 

Rosemary Susanne Johnson 
2565 Kleinert Avenue 
Baton Rouge, Louisiana 70806 ( 

I 



i 

c i -• -  

,....Wedeota/A, L.7/2adaitete a felmsdelet 

gaziet  a,ni die gl<athataft ria41 1 

,9°a4;xt fideitka. siceaemy 

r a 45, att~/ eiteix 

gxackation Amid agtal  rain4ne4tcemte4tt &execded 

SPil4a17, 40 &Air Aa, ./17vnetee4t Awouhtefilu%neitcletten, 

Awx-dtece , o t Wed fin die ariewitoolt 

YkiveirtJa4 &thwither Sixenut 

g alolt Rale, gue•Va/na 



- • • 

• l.i vi 
'Papp. 

. 
4' P ....ft.., 4. 7 . 4  I I••• • 

! • \ - - 

qgt-5- aue 
gett(rn.ieaccy, Ge-wataitz 

PeiL 
- *** - 1 r ' , 
-* ; - * - _ .-- - 4  

. -  
• ‘ h T 

1 4.1 ^  ' : 

svo PAP-"Ifo-

. , 

' 

-r 7176 

_ - - 

,Jr 
° r ;[EIE

=-~-~„~~ 
PC 

-.~.ti ~ 
,dt.$ tt. 

7 "RI 

, c) ) 

• 
t I i I•4 

L L 1 1, 
r, 
. 

ð 

.-.r"° 
, 

> 
- J 

_.:
-_;

~ r ~:. 

t 
- 

4 

1 

1 

Pnwids,Jzt;! Ih1s. W1lluim D. Clinkn 
Pewnu4 Ccmespondence 

214 Ea.Dt WINa 
Wii hG2LU 

160P P Y!U ,aVe. 
WaDhNlghm, JD.C. 20500-2000 

2.C) C.14:3 111ailll....111,111,.11 1   111 



k 

-  
‘,1( 1 

n 

THE WHITE HOUSE 

WASHINGTON 

May 21, 1997 

Ms. Amanda Draper 
Apartment 102 
1111 Huntmaster Terrace 
Leesburg, Virginia 20176 

Dear Amanda: 

`-23(),A)-LcAl , t 
N+1€LY2e 

\; \ 1 

Thank you for your hard work and steadfast 
support during almost four years of service 
at the White House. 

From the earliest days of this Administration, 
both at the Transition and in the Office of 
Presidential Correspondence, you helped me 
keep in touch with the American people and 
fulfill our mission to improve the lives of 
our fellow citizens. Best wishes for every 
future happiness. 

Sincerely, 

~""" e~`.~°°`--_ 
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CHICAGO POSTAL CUSTOMER ADVISORY COUNCIL 
EXECUTIVE BOARD 
PO BOX 7112 
CHICAGO IL 60680-7112 

Mr. Phil Caplan 
Staff Secretary 
White House 
1600 Pennsylvania Avenue 
Washington, D.C. 20502 

Dear Mr. Caplan, 

In working with Congressman William Lipinski toward the improvement of mail service 
here in the City of Chicago, his aide suggested you as the appropriate contact for 
our Executive Board to address our preliminary request and extend an invitation to 
have President Bill Clinton as our guest speaker at our annual forum meeting, date 
to be determined for either November or December this year. 

For your information and in connection with this request, I enclose herewith documents 
for your and the President's review on an unprecedented history making project, that 
has unlimited potential in not only improving mail service and raising morale internally 
within the United States Postal Service, but is working to bring back the rapport 
between the public and the Postal Service. 

This project is staffed by a few hundred volunteers from the City of Chicago, who 
bring their wisdom and life's experiences and business accumen in an independent and 
non-political alliance between Mr. Rufus F. Porter, Postmaster and his staff, our 
Council and the aldermatic and congressional community to affect significant changes 
in mail service. 

Mr. Caplan, we are doing what officials and others said could not be done. It is my 
understanding this model program is being watched by some in Washington and other 
areas of the country. 

By nature of the Presidents position, I realize he has heavyscbribduling and priority 
demands. As Executive Co-Chair of this project, I feel it important that these 
volunteers deserve to have something extraordinary in the way of an acknowledgement 
for their time committment, dedication and services back into their communities, not 
to mention their contribution to one of this nations most important issues ... mail 
service. 

Some of the greatest accomplishments in our country's history has been when you and I 
join together to help one another, or to rebuild or fight for what we believe in and 
know is right. 

Working hand-in-hand with Mr. Rufus F. Porter, Postmaster and his staff, these people 
have come-up with a significant part of the answer to mail improvement in this nation, 
and I would hope the President as the leader of this nation would set aside time to 
review this project, and in his evaluation, he would find the time in his scheduling 



Page 2- May 16, 1997 
Mr. Phil Caplan, Staff Secretary/White House 

to acknowledge their accomplishments and spend some very special moments with some 
remarkable people. 

These volunteers truly are pioneers, who decided not to be part of the problem, 
but became part of the solution. As far as I am concerned, these wonderful people 
are giants, who have helped tackle something others didn't believe to be time-worthy 
of any effort or even consideration. They represent people like you and the President 
and have become a "voice" for the people of Chicago in working to get them what they 
deserve ... good mail service. 

The following is a list of dates, and I look forward to having one of them coincide 
with President Clinton's schedule. 

November December 

Saturday - lst Saturday - 6th 
Sunday - 2nd Sunday - 7th 
Saturday - 8th Saturday - 13th 
Sunday - 9th Sunday - 14th 
Saturday - 15th 
Sunday - 16th 

Upon approval and agreement by the President to attend, members of the Postal 
Department and/or the Executive Board will be pleased to assist your staff wherever 
necessary. 

Respectfully, 

Carolyn Hill, Co-Chair 
EXECUTIVE HOARD 
CHICAGO POSTAL CUSTOMER ADVISORY COUNCIL 

COntact Information: 
Carolyn Hill 
% 349 West Circle Drive 
New Lenox, Illinois 60451-9731 
(708) 594-8050 phone 
(815) 485-9220 fax 

cc: Mr. Rufus F. Porter 
District Manager/Postmaster Chicago District 
United States Postal Service 
433 West Harrison Street 
Chicago, Illinois 60607-9998 

Congressman William Lipinski 
CH/cg 
Enc: (2) 
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i Wtitten portion sub-committee hearing: 

CP CAC 
CHICAGO POSTAL CUSTOMLR ADVISORY C(7UNCII 

PO BOX 7112 

CHICAGO IL 60680-7112 October £1, 1996 

John M. McHugh, Chairman 
Subcommittee on the Postal Service 
Congress of the United States 
House of Representatives 
Committee on Government Reform and Oversight 

2157 Rayburn House Office Building 
Washington, DC 20515-6143 

Dear Chairmar1 McHugh, 

As Co-Chair for the Chicago Postal Customer Advisory Council Executive Board with 

oversight authority for each council with the 5O postal stations, I submit herewith 

a synopsis covering the Council concept, purpose, and examples of the diversified 

issues we are dealing with. 

As independent liaison, our council is proud to be a part of the open communications 

between the public and the United States PosLal Service for the purpose of improving 

mail service throughout the City of Chicago. 

Board members agree, that to bring about change, any resolve must provide a win-win 

situation for the mailing public as well as Lhe Postal Service. 

This project is the only one of its kind and magnitude in the country, and has been made 

possible through the co-operative efforts of Mr. Rufus P. Porter, District Manager and 

Postmaster, City of Chicago, who is committed to improving service and working with the 

Council in reaching out to the mailing public as another means to qain input on customer 

concerns and suggestions to improve mail service. 

... Change, and increase to the "bottom-line" in any business must start wiLh a 

decisive individual sensitive to customer perceived needs, as well as both internal 

and external circumstances affecting the flow of efficiency and service, heretofore 

not prevelenL prior to the implementation of the Council concept under Mr. Rufus F. 

Porter's administration. 

I believe you will find Lhe enclosed of interest and should provide the sub-couunittee 

members with a potential array of quesLions that may not have been previously 

evaluated or addressed in relation to the manner in which we have become aware of 

problems, and the processes used to remedy and monitor them. . 

Respectfully, 

• 

- ) 

\ 
Carolyn Hill, Co-Chair 

CH/cgE • CHICAGO POSTAL CAC Exocurpm HOARD 

•Enc: 



- ' 'ME maw POSTAL CUSIMER ADVISORY COUNCIL  

"Making A Difference ... Because of CUstomer Input!" 

The Chicago Postal Custcmer Advisory Council is 
composed of an Executive Board, 

and local councils based within each postal station. 
The postal station manager 

is the U.S.P.S. liaison working with the council to affect improvements directly 

at the local station level. 

The Council is comprised of volunteers from the 
local community, who have made a 

committment to foster a sense of partnership with the 
Postal Service, and to provide 

a forum where customers can communicate their ideas, 
concerns and suggestions to 

postal officials, and expect to have them acted 
upon. 

It is critical that the councils become a unified team, 
dedicated to one purpose, 

improving the quality of Postal Service to all Chicago 
residents. There is no 

place for individual agendas., It is important to understand 
postal systems and 

learn postal terminology in order to research 6nd evaluate 
issues with options 

and recommendations. 

The gap of negativism must be bridged between the public and 
the U.S.P.S. to bring 

back trust and credibility. We, the Executive Board Members, must insure that 

the public not only understands the concerns of the Postal 
Service, but more 

importantly, that the Postal Service understands the concerns of the 
customers. 

It is equally important to develope a good working rapport with 
postal station 

managers and provide them with ideas and recommendations from diverse community 

viewpoints, and open dialogue between managers and the cannunities they serve. 

Their knowledge of postal systems and experience provides the needed 
assistance 

in sorting facts and developing concrete solutions. 

The Council program is designed with flexibility and unlimited posšibilities, 

geared to build trust and co-operative efforts not only between the Mailing 

public and the U.S.P.S., but within the different levels of employee classiCica-

tions in each postal station. 



CUSTOMER RELATIONS - "GOOD WILL"  

As a point of information ... three letters are provided showing the rapport 

being established by the Council's outreach into the communities with the 

general public, City of Chicago Council member Ald. Shirley A. Coleman, 

and the United States Postal Service Management in seperate programs of 

public awareness and assistance with problem solving. 

Ald. Coleman's concerns are being presently addressed by Mr. Rufus F. Porter, 

Postmaster and is the direct result of a new program being instituted with 

the City of Chicago Council Members by the Executive,  Board of the Advisory 

Council. 

A meeting was setup between the United States Postal Service, our Executive 

Board and Chicago Council members to discuss what avenues of communication 

and assistance is available to get input inLo and feedback out of the wards 

as a mean to identify and correct problems. 

Individual meetings would then be scheduled at a later date to deal directly 

with what affects mail service in each ward. This would also provide the 

opportunity for a continued working relationship with the Postal Advisory 

Council both at the executive and local leveis, and allow the Executive Board 

to implement a process to quickly resolve issues at the local postal station 

level.with co-operative efforts of the United States Postal Service. 

• 

The aldermatic community has indicated that no one has reached out to them 

in the format we have presented before, and they are open to working with us. 

A test project with Ald: Mary Ann Smith of the 40th Ward has Yielded exciting 

results in educating the public about their responsibility in using the mail 

system and a direct process for problem solving is in place between Alderwoman 

Smith's office and the local station manager to deal quickly and efficiently 

with problems as they arise and are identified. 
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SHIRLEY A. COLEMAN 
Alderman, 16th Ward 
1249 WeSt 63rd S treet 

ChIcago,11. 60636 
Tiolophow (312) 911-1670 

FAXAMOlitg4 

CITY COUNCIL COMMITTEE MEMBERSHIPS 

crtY OF CHICAGO eYDOiR  AMD 
00VISNIMI1 OPILIATIOliS 

MKS 

WilrAnOm 

MIMIC twWWW4COZ =ION IMMIX MIMS 

MIAMI, AMMO MO DIM/Hurt 

MOW MO COMO atm MOTIXTIION 

MOM. CKNIS NO3 CiA.TUPla 

Mr. Rufus Porter, District Manager 

Chicago Post Office 
433 West Harrison 
Chicago, FL 60O7 

Dear Mr. Porter 

A very serious problem has continued to escalate, and I would like your input and expedient reply. 

Therc is a serious outbrcak of violence among mail carriers, particularly at the Fnglewood Station. but 1 

think you will lind this is a city-wide problem. 1'd like to suggest that call iers be alkmed to carry some 

form of communication system (i.c , a cell phonc or walkie talkie/2 way radio) so that the carrier would 

havc a way of reaching and/or alerting sulneone of pending danger 

1 havc spettv with Ms. Carolyn Hill and shared with her that the C.A.P.S. program is not the solution, and 

cannot provide thc nccded protection. I hope and pray that sornc solution can be obtained before another 

mail carricr is hurt or involved in a situation that could hopefully bc avoided 

1 also shared with Ms. Hill that 1 wOuld bc willing to host a meeting with you and representatives of the 

mail carriers so that we can address this serious problem 

N 
eC?C O 

/MC 

cc: Mrs. Carolyn Hill, Executive Board 

Mr. Bennic Worsham, Englcwood Station Managcr 

Jcan Montgomery, Mail Carrier Foreman 

Ms. Kathy JetTerson, Alen Coordinator 

• 

- 3 



. DISTRICT MANAGER, CUSTOMER SERVICE & SALES 
CENTRAL ILLINOIS DISTRICT 

—"of UNITED SMITS  
POSTAL SERVICE 

July 1, 1996 

Carolyn Hill 
Executive Customer Advisory Council 
4950 West 67th Slreet 
Chicago,.Illinois 60638-6400 

Dear Ms. Hill: 

Thank you for visiting the Central Illinois District to attend our Customer Advisory Council 

appreciation luncheon. Your visit was especially significant as we acknowledged our CAC members 

for their efforts and support. 

We received a number of compliments from customers on how well they enjoyed the event and 

appreciated hearing from other council members. The information you shared on the Executive 

Customer Advisory Council in Chicago was well received by all the attendees and ignited an interest 

with this concept, particularly with our Headquarters office. We were pleased to receive such 

positive feedback. 

Again, thank you for your support during Customer Advisory Council Appreciation Day. 

Sincerely, 

• IJCX , 
J. R. Olden, Jr. 

/bah:9631 

- _ - , - 

- 4 --

6801W 73RO ST 

BEDFORD PARK, IL 60499-9998 
(708) 563-7800 
FAX: (708) 563-2013 



MIDWAY - 

TECH 
CENTER 

- 

(708) 496--
FAX it: (708) 496 , 

6520 SOUTH CICERO AVENUE,  I3EDFORD PARK, ILLINOIS :)38 

March 29. 1995 

Ms. Carolyn Hill 
Clearing Customer 
Postal Advisory Council 
c/o 4950 West 67th Street 
Chicago; IL 60638-6400 

Dear Carolyn: 

Just a note of appreciation for taking Lhe Lime to introduce us 

to the Clearing Customer Postai Advisory Council and the 

representatives of the Clearing Post Office on Wednesday, Marc' 

22nd. 

we had requested 
on Friday, March 
concerns on this 
positive attitude 

I am happy to report to you that Lhe mailbox 

for our location on 65th Street was delivered 

24th. Their quick response in addressing our 

issue has definitely helped promote a more 
towards postal services and related issues. 

I will be contacting you shortly regarding an 
with other Midway Tech Center tenants. 

Sincerely, 

i7l{LI,)lLn|hRe1,CldZ| 
Mary Ann Bachelor 
Building Manager 

addiLional MCOLing 



ADVISORY COUNCIL PROBLEM SGLVING PPOCESS 

FROM CUSIttiER INPUT 

I have selected two copies of the working agenda from the Clearing Postal Advisory 

Council handling Midway Airport and the Clearing Industrial areas, which I assisted 

in setting up alid participated in as Co-Chair befóre accepting the Executive Board 

position. One is from 1995; the other 1996 showing the projects and problem solving 

situations being worked on. Two should be sufficient to give the sub-committee 

members an idea of the myriad of situations being dealt with too numerous to detail 

at this time. 

As a prime example of complaint, that mail is late and why ... I wish to use the 

Sub-Committee on the Postal Service's own mailing envelope addressed to me to clarify 

one big area of complaint from the public. 

With the continuous addition of high-tech equiptment and systems to move the mail 

quicker and more efficiently, it is important to understand that the way we were 

taught in school to address mail is no longer sufficient. A "correct addressing 

for success" copy is included, which is self-explanatory. 

A substantial amount of mail is delivered late due to a wide variety of reasons 

such as mail not properly addressed, incorrectly addressed or containing omissions 

or typographical errors. 

The Sub-Committee envelope was mailed to me on September 27th, and for apparent 

reasons I did not receive it until Friday, October 4, 1996. 

Even though mail in cases of this nature is being delivered late, it is not at the 

fault of the Postal Service. Yet, this is not apparent to the mailing public. 

It is necessary to educate the public at the school level for the future, the 

business community as they are 80% of the Postal Service's busineSs. The Advisory 

Councils continue to work to reach the residential mailer through different approaches. 

New approaches and systems are required. Paying attention to. what best serves the 

customer as in other businesses will provide the answers, and best serve the Post Office 

long-term. 



U.S. HOUSE OF REPRESENTATIVES 

• 

CoNasArrrEE ON GOVERNMENT REFORM AND OVERSIGHT 

WASHINGTON, DC 20515-6143 

OFFICIAL BUSINESS 

. C. 

Caroline Hill 
Executive Co-Chairperson 
Customer Advisory Council for the City of Chicaszo 
c/o Georgx Hill Compnay, Co. 
349 West Circle Drive 
New Lenox, Illinois 04:54:r 620(715/ 



HERES THE CORRECT WAY TO 
ADDRESS FOR SUCCESS TODAY. 

- 

MR J D0E 
JOHN D0E C0 
123 MAIN ST RM 456 
CINCINNATI 0H 45202 2803 

The perfect address 

APPEARANCES ARE IMPORTANT-
ADDRESSES SHOULD BE: 
1) Machine printed or typewritten (no script) 

2) ALL CAPS 

3) Uniformly aligned on left margin 

4) Without punctuation, i.e., periods, commas 
(use one or two spaces instead) 

5) In black ink on white background (preferably) 

6) Clear and sharp without touching or over-
lapping characters 

7) Clearly visible in windowed envelopes, even 
when insert shifts 

8) Parallel to bottom edge of envelope—not 
slanted 

UNITED STATES POSTAL SERVICE  

ADDRESS CONTENT IS 
IMPORTANT, TOO-THESE EXTRA TIPS 
CAN GIVE YOU THE UPPER HAND: 
1) Always address mail as shown above 

2) Include FLOOR, SUITE and APARTMENT 
NUMBERS when possible, and DIREC-
TIONALS such as North (N), East (E), etc. 

3) ZIP Code or ZIP + 44' code may stand alone 
on bottom line if not enough room on City 
and State line 

FOREIGN ADDRESSING-
COUNTRY NAME ALWAYS STANDS 
ALONE ON BOTTOM LINE: 
Sample: MR THOMAS CLARK 

117 RUSSELL DRIVE 
LONDON WIP6HQ 
ENGLAND 



IV BUSINESS CENTER 
ThE RETURN AOORESS SHOULO BE AT LEAST 2 314 WOWS 
mold THE BOTTOM OF THE ENVELOPE_ (ABOVE THsS UNE1) 

1  
ENTIRE 
ADDRESS 

23." 

PO, 
STATE, ZIP 

2 ." 

OCR READ AREA 

(OPTIONAL) Nal-Address Dam - r312) TAS-10ST 
(OPTIONAL) Wormats)VAtte 01.0011A MAillEANT 

Nemo a Reaael____ MAIUNECE MAGNI ANALYST 
Oelvery Address 4.13 M VAN BUREN ST NM WS 
Ped Office. SUM. ZIP OICAGO L IIIMO7-1601 

2 

• 

• 

2 

43,4-
Bar Code dear Zane 

.21 t  

t 
• 

HERE'S THE WHOLE PICTURE-THE PERFECT ADDRESS NEEDS 
PERFECT PLACEMENT, TOO. 
How and where addresses are placed on envelopes is irnportant to efficient mail 
processing. This handy guide tells all. 

Any non-address information. such as logos, advertising. etc., should be placed above delivery address tine. 

1. 
MR JAMES F JONES 
4417 BROOK ST NE 
WASHINGTON DC 20019-4649 

-2S INC. 
3. • 

MRJAdv FJON 
4AITB +:SI 

GIONDC200I9 
1AR 

igASS 
F JOIN:SS 

4411 
BIOOK 

10,51A1.1,1GTO 
DC 

 ST 20019-4649 

4. 

) 
MR JAMES F JONES 
4417 BROOK ST NE 
WASHINGTON DC 20 

2. 

(_ 
CAN YOU GUESS WHAT'S WRONG WITH THESE ADDRESSES? 

Answers: 1. Logo below delivery address line 2. Address not totally visible through window 3. Characters tuuch 
Arldress slanted 

AND DON'T FORGET-
ALWAYS USE STATE 
ABBREVIATIONS: 
Alabama AL 
Alaska AK 
Arizona AZ 
Arkansas AR 
California CA 
Colorado CO 
Connecticut CT 
Delaware DE 
District of Columbia DC 
Florida FL 
Georgia GA 
Guam GU 
Hawaii  HI . 
Idaho ID 
Illinois . IL 
Indiana IN 
Iowa Lk 
Kansas KS 
Kentucky KY 
Louisiana LA 
Maine ME 
Maryland MD 
Massachusetts MA 
Michigan Ml 
Minnesota MN 
Mississippi MS 
Missouri MO 
Montana MT 
Nebraska NE 
Nevada NV 
New Hampshire  NH 
New Jersey  
New Mexico NM 
New York NY 
North Carolina NC 
North Dakota ND 
Ohio OH 
Oklahoma OK 
Oregon OR 
Pennsylvania  PA 
Puerto Rico  PR 
Rhode Island  RI 
South Carolina  SC 
South Dakota SD 
Tennessee TN 
Texas TX 
U tah UT 
Vermont VT 
Virginia VA 
Virgin Islands VI 
Washington WA 
West Virginia  
Wisconsin WI 
Wyoming  WY 

• 

• 



• AGENDA - FEBRUARY 10, 1996 

OLD BUSINESS  

Call to order:  

Minutes Vote: Suspension of reading to facilitate productive work time. 

Introduction 
) Linda Patterson: Ms Patterson taking over Marilyn Roberto's position. 

Delivery Problem: Re: Newsletter mailings, comments, etc. 

• • • Walking across grass 
• • • Misdelivered mail (Bob Ptak) - 
• • • 

u u " blocks across from P.O. (Lorraine Murphy) 
• • • Postal delivery person harassed. 
• • • CAC Newsletters, many returned blank (too many) 
• • • Need for accounting updates on what is happening w/ 

corrective actions. 

... Attitude and behavioral patterns. 
Accounting to Mr. Ken Britton 

... Request for individual outside monitoring (connected to 
complaints and improper actions. 

... For employees (back at cage area, suggested by USPS 
employee Tom. 

... For outer lobby - for customers re: our questionaires. 

Clerk Problems: 

Suggestion Box: 

Mail Deposits: Boxes outside of P.O.-extra p.u. to prevent overflow. 

• • • Need review - possible change of position for 
mail drive up drop off boxes. Creating safety 
problems in lot. 

0 0 0 Still open and pending. 

... Monthly news column & Press Releases. (Linda Dougherty) 
S.W. New Herald/ClearRidge Reporter 

... Polish Translation on Press Releases (Emil Boduch) 

...Work w/Mr. George Marshall, U.S.P.S. on reaching 
business community - most companies not addressing' 
correctly. 80% of mail is business/bulk 

WJJD AIR-TIME: 

Newspapers:  

Incorrectly 
Addressed Mail  



• 

. AGENDA - FEBRUARY 10, 1996  

NEW BUSINESS 

... Continued review, better use pattern and forms layout. 

... Clerks - name tags 

... Clerks - new name plates 

... Needs cleanup (paint or wash) 

... Place racks for CAC info accessibility along with 
sign...CLEARING CUSTOMER POSTAL ADVISORY COUNCIL. 
"We're interested in what you have to say." 

Inner Lobby: 

Outer lobby: 

- 

Ccatinued to 
later time-frame: ... Identify problems w/non-english speaking patrons. 

Ways to make communication and the act of doing business 
easier/taking pressure off both clerks and patrons. 

Continue 
NTE'S, SUB'S & 

Due to customer complaints on service and mail delivery, 
indicates a need for review on same. Appears postal 
insensitivity to patrons needs, gliches in co-operative 
efforts between departments re: hiring processes and 
disciplinary actions which ultimately affects efforts 
for quality service by NTE'S, SUB'S, and CASUALS. 

• • • May need to look at additional hires for carriers, despite 
Centrals approval and implementation of a couple new hires 
working at Clearing. 

CASUALS: • • • 

Newsletter: ... Next news letter - mail addressing/new council members ??? 

... Review agenda's and minutes, complete everything possible 
on hold before continuation of any new projects. 

... Set program up for positive acknowledgment of postal employees. 

... Public re: outer lobby 

... Council 

... By employee to employee 

Previous Years 
Projects to be 
completed: 

Employees:  

- 11 - 



AGENDA - AUGUST 12, 1995 

OLD BUSINESS 

Cali to atdeit  

Oinutea Vote  SuApenAion o6, Agading to 6acititate ooductive woAk time. 

June I July Oiliciat Meetinga: Cancettation by unanimows vote due to 
ciAcumAtanceis beyond councit contAot. 

Iniakmat Meeting Change FOA month o6 Auguist onty - AuguAt 26.th meeting 
zo be at CteaAing Pubtic LibAaAy - 6423 WeAt 63Ad Pt. 
StaAting SeptembeA meeting back a.t GaAliietd Ridge 
Pubtic LibAaAy, 6348 So. AAcheA - 9:15 a.m.) 

Paatat Vi4uat Appeanance  Statuis Tiush ContaineA and ciganette "butte containeAA. 
CongAeAAman LipinAki .to aisAiist in AecuAing tAaAh 
containeA 60A poAt 

• StatuA on Aequizition 60A "EtectAonic 1n6oAmation 
Sign" 

• • • StatuA on poAtage Atamps 60A mait monitoAing/councit. 

• • • Update on book4 o6 Atamps avaitabitity. 

• • • MA. RobeAto changeA/added additionat cuAtomeA 
paAking. At4o emptoyeeA aAked not .to paAlz up 6Aont. 

• • • StatuA on DAop o66 bows at poAt obiice Ae: oveA6tow 

Azteca FoodA hetp Aeceived happy with AeAvice. 
C P Hatt detiveAy betteA 
CaAA LumbeA - betteA 
Bank o6 Chgo - miAdiAect mait impAoving 
Mait detiveAy impAoving conAiAtency/detiveAy time 
weAt 06 634d i CentAat. 
Ctint David - AiAtine EmptoyeeA A440C Ae: exhoAbitant 
chaAge Son p.u. IM.R. to handte) (708) 563-9999 
PAobtemis Atitt in aAea aCCA044 6Aom P.O. 

CongAeAAman LipinAkilA obiice indicateA 60638 
conAtituentis having di66icutty in getting thAough 
to CteaAing to AegiAteA comptaintA. (DiAective 
given to uise 800 V.  Witt puvide councit monthty 
nameA/numbeAA o6 comptaintantA thAu theiA 

. Have new tine4 been put in2 (May diAcuisAion) 
PhoneA being anzweiced in moAe than thue Aing4 OA 
continued ini4y. M4. JeAAy HuAckeA, Cong LipinAki'A o6c. 
To be AeAcheduted .to OctobeA - Sue D'Oiconzo/aAAangementA. 

PeteA Ktbstaich/Co-ChaiA, EveAne WeAtbAook 
BankA have agAeed .to monitoA 200 pieceA o6 mait Atamp 
dated 60AwaAding .to councit. 
OtheA Amatt budsineAA agAeed .to monitoA 50 pc4 

Detiveng Pnobtem: • • • 

• • • 

• • 

• • • 

• • • 

5012 LapoAte detvd 
• • • 

.to 5012 Lamon 
• • • 

• 0 • 

• • 

Civic League Meeting: 

MAIL MONITORING: 000 

000 

• • • 



Agenda - Augtat 12, 199S Meeting 

- OLD BUSINESS CONF'D 

...Bob Ptak/Co-ChaiA Cuzt SeAvice Committee, Emit Boduch, 
Sue D'Olconzo Dezigning Cuzt Comptaint FOAM. Can be 
uzed accezzibte anea CteaAing Pozt 066ice. 

▪ FOA uze in CteaAing Pozt 066ice to azzizt patiton4 and 
cteAkz. 

• Queztionabte az .to maitingz to 60638 due to demogAaphicz. 
and zpance o6 60Aeign zpeaking patAonz. Suggeztion4? 

... Stitt need Aeptacement 6oA RozemaAy AtviA. Azk anound. 
Atzo witt Aequezt in Newz Retectze thAough S.W. NeAatd and 
CteaA Ridge RepoAteA. 

... M. POAtelt back in town. Check 4tatU4 V4 hiz Achedute nex‘ 
week. 

Fbiatization/Councit appAovat 

• • • Reteaze to S.W. Newz HeAatd/Cteaaidge RepoAteA next week 
to coincide w/Auguzt 26th meeting a.t CteaAing Pubtic 
LibAaAy - 63Ad Ptace. 

FOREIGN PUBLICATION 
MATERIAL 

Coaxal Secitetzty 

willi AIR-TIME 

WENS LETTER  

NENS RELEASE 

• • • Emit Boduch to tican4tate into Poti4h siolt the Poti4h Daity. 

MEMBER REMOVAL ... Need vote 6oA o66iciat AecoAd Aemoving RozemaAy AtviA, 
Jim BeAent and Many Suddie az councit membeAz. Con6tict 
o6 inteuzt at thiz time pAeventz paAticipation. 



Agemda - Auguat 17, 1995 

NE(tl BUSINESS 

CongAe44man Lipin4IW4 4ta66 (MA. JeAAy HuAcke41 ha4 
agAeed to a44i4t w/papeAwoAh, in6oAmation, etc in 
hetping to get .the woAd out to 60638 bu4ine44/Ae4identiat 
patAon4 Ae: The Councit.. 

. Ha4' agAeed to 4ecuice tuush containeA 6oA Po4t 066ice 6Aont. 

. Witt Ae6eA comptaint4 to "800" numbeA. !WV) 

. PeteA Ktamich 4ugge4tion to po44ibty u4e pAintag 
companie4 Ae: cu4tomeA4 AeoAdeA o6 envetopez and the 
need 6oA Ae-educati.on o6 pAopeA addAe44ing o6 mait 
a4 option. Witt bAing in individuat 6Aom PAinting 
Indu4tAy to in6oAmat meeting 6oA pAoce44 o6 evatuation. 

ASSISTANCE  

• • 

• • 

CO-OPERATIVE • • 

EFFORTS 

NTE'S, SUB'S I CASUALS  ... Due to cu4tomeA comptaintz on 4eAvice and mait detiveAy, 
indicate4 a need 6oA Aeview on /same. AppeaA4 poztat 
in4en4itivity to patAon4 need4, gtiche4 in co-opeAative 
e66oAtz between depaAtment4 Ae: hiAing pAoce44e4 and 
daciptinaAy action4whieh utimatety a66ectis e66oAt4 
6oft quatity 4eAvice by NTE14, SUB14, and CASUAL'4. 

IDENTIFY PROBLEMS ... With counteA cteAk4. 
W/NON-ENGLISH SPEAKING 
PATRONS Way4 to make communication and the act o6 doing buzine44 

ea4ieA taking p4e44u/te o66 both cteAk4 and pat/tows. 
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FROM : AIRD - CARTER PHONE NO. : May. 21 1997 12:33PM P2 

Yale Law School 
127 Wall Street 

Ne re,COeCtiCat06511 

STEPHEN L. CARTER (203) 432-4839 

William Nelson Cromwell (203) 432-4871 (fax) 

Professor of Law 

May 21, 1997 

The President 
The White flouse 
Washington, D.C. 20500-M00 

Dear Mr. President: 

Some time ago, you asked me to feel free to get in touch with you if I had any ideas or 
suggestions. I have not presumed upon that privilege until now. But I believe we have 
reached a singular moral moment. 

I am writing, Mr. President, to ask you -- to plead with you -- to sign the just-passed 
legislation banning what has come to be called "partial-birth abortion." 

Mr. President, you have shown yourself admirably ready to act as a "New Democrat" 
across so many important areas of American life: race, religion, welfare, crime, and 
foreign affairs, to name a few. You have rejected the ready instinct of so many liberals 
(and conservatives) to do at once what powerful constituencies have demanded. You 
have reminded Democrats that the soul of the Party belongs not to liberal interest 
groups, but to the middle class that is the backbone of the nation. In consequence, you 
have managed to lead an often unwilling Democratic Party back to its roots and thus 
back to a near-majority status. Moreover, you bave demonstrated to the nation that it is 
possible for us to have a politics that is driven by a mix of mora] judgment and practical 
compromise, rather than by adherence to the narrow agendas of particular organizations. 

But by refusing to compromise on the "partial-birth abortion" question, you risk this 
significant accomplishment. For abortion, toq, is an issue on which the Democratic Party 
needs a leader who will help it to claim the center. A ban on this abortion method is 
both a veiy sensible and a very moral place to start. 
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Letter to the President 
May 21, 1997 
Page 2 

I know that you are aware of the lack of medical necessity for this gruesome procedure, 
and of the remarkable endorsement of the ban by the American Medical Association --
hardly a bastion of pro-life activism. 

I know that you are aware of the moral argurnents against the procedure, and I will not 
repeat them in detail here, other than to point out that it is difficult to explain how a 
fetus that is entirely born except for its head can be considered anything other than a 
human being. Pro-choice Democrats, I fear, did not cover themselves with glory during 
congressional debate on this issue when, pressed by pro-life members, they refused to say 
what would happen if (by accident) the fetus was born alive in the midst of the "partial-
birth" procedure. A few of them implied (and some pro-choice advocates have echoed 
this view) that, even were the fetus inadvertently born alive, the abortion right would still 
allow the woman to have the doctor kill it. 

The absurdity of the moral position in favor of the procedure becomes apparent from 
this example. If (as 1 suspect you would agree) it is wrong for the physician to kill the 
fetus if it has emerged alive from the womb, it is difficult to see why it is right to do so 
when a mere 80 or 90 percent of the body has emerged. 

The pro-choice response, that the choice even of this particular abortion procedure must 
be left as a private matter between a woman and her doctor, is incoherent. It suggests 
that there never comes a point at which the fetus enjoys a right to life -- even once the 
fetus has emerged almost entirely from the womb. But it is both profoundly anti-
democratic and profoundly amoral to propose that the status of being pregnant (or of 
facing a difficult decision within the pregnancy) frees one from the normal human 
requirement of possessing a moral justification for an action. 

I..ike many Americans, I appreciate the compassion that leads you to insist on a broad 
exception to guard the health of the woman who is pregnant. Yet, as a Christian, I 
remain wary of state policies that choose the health of a woinan over the life of what is, 
for every other purpose, a human being. Moreover, as I am sure you are aware, it is an 
unfortunate fact, but a fact nevertheless, that if an exception is granted for the health of 
the pregnant woman, many abortion providers will take the position that all abortions are 
ne.cessary for the health of the pregnant. woman. (Many obstetricians evidently share the 
view that one stated on a televised panel a. few years ago: "Abortion is always safer for a 
woman than childbirth.") 

The rnoral rule here should be simple and clear: no matter how pro-choice we as a 
society may be, the choice must be exercised before the fetus has placed a single foot out 
of the womb and into our world. We might argue long and hard about the point at 
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Letter to the President 
May 21, 1997 
Page 3 

which life begins, but we should be able to agree that at the moment when it takes its 

first symbolic step into the Material world, the fetus is no longer a fetus -- it is a human 

child, and thus inviolable. 

With respect and gratitude for all that you have done and continue to do for the nation, 
1 remain, 

rely yo , 
, ,  —~` 

Stephen L. Carter 
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Memorandum for the Heads of Executive Departments and Agencies 

Subject: Use of Project Labor Agreements for Federal Construction Projects 

The National Performance Review and other Executive Branch initiatives have sought to 

implement rigorous performance standards, minimize costs, and eliminate wasteful and 

burdensome requirements. This Presidential Memorandum continues those efforts, by 

encouraging departments and agencies in this Administration to consider project labor 

agreements as another tool, one with a proven record in governmental contracting, to achieve 

economy and efficiency in federal construction projects. 

Therefore, by the authority vested in me as President by the Constitution and the laws of the 

United States of America, including 40 U.S.C. § 486(a) and 3 U.S.C. § 301, and to ensure the 

economical and efficient administration and completion of Federal Government construction 
.o. 

projects, it is hereby directed as follows: 

Section 1. Executive departments or agencies in this Administration authorized to award a 

contract for the construction of a facility to be owned by a federal department or agency may, on 

a project-by-project basis, use a project labor agreement on a large and significant project, 

(a) where a project labor agreement will advance the government's procurement interest in 

receiving the best value, in obtaining economical, efficient, timely, and high quality project 

performance and in promoting labor-management stability as well as compliance with applicable 

legal requirements governing safety and health, equal employment opportunity, labor standards 

and other matters, and (b) where no laws applicable to the specific construction project preclude 



the use of the proposed project labor agreement. 

Section 2. If an executive department or agency during this Administration determines that use 

of a project labor agreement will serve the goals set forth in section 1(a) of this Memorandum on 

a large and significant project, and that no law precludes the use of a project labor agreement on 

the project, the executive department or agency may require that every contractor or 

subcontractor on the project agree, for that project, to negotiate or become a party to a project 
• 

labor agreement with one or more appropriate labor organizations. The executive department or 

agency has discretion whether to include such a requirement. 

Section 3. Any project labor agreement reached pursuant to this Memorandum: 

(a)shall bind all contractors and subcontractors on the construction 

project through the inclusion of appropriate clauses in all relevant 

solicitation provisions and contract documents; . 

(b)shall allow all contractors and subcontractors wishing to 

compete for contracts and subcontracts on the project to do so, 

without discrimination based on union or non-union status; 

(c)shall provide for the recruitment and participation of employees without 

discrimination against any individual on the basis of race, color, sex, religion, 

national origin, age, disability, veteran status, marital status, sexual orientation, or 

union membership or non-membership; 

(d)shall contain guarantees against strikes, lockouts, and similar 



work disruptions; 

(e)shall set forth effective, prompt and mutually binding 

procedures for resolving labor disputes arising during the project; 

(f)shall provide other mechanisms for labor-management 

cooperation on matters of mutual interest and concern, including 

productivity, quality of work, safety, and health; and 

(g)shall fully conform to all applicable statutes, regulations and 

Executive orders. 

Section 4. This Memorandum does not require an executive department or agency to use a 

project labor agreement on any project, nor does it preclude use of a project labor agreement in 

circumstances not covered here, including leasehold arrangements and federally funded projects. 

This Memorandum also does not require contractors to enter into a project labor agreement with 

any particular labor organization. 

Section 5. The heads of executive departments or agencies covered by this Memorandum, in 

consultation with the Federal Acquisition Regulatory Council, shall establish, within 120 days of - 

the date of this Memorandum, appropriate procedures and criteria for the determinations set forth 

in Section 1. 

Section 6. This Memorandum is not intended to create any right or benefit, substantive or 

procedural, enforceable by a nonfederal party against the United States, its departments, agencies 

or instrumentalities, its officers or employees, or any other person. 



Section 7. (a) "Construction" as used in this Memorandum shall have the same meaning it has in 

section 36.102 of the Federal Acquisition Regulation. 

(b)"Executive department or agency" as used in this Memorandum means any federal 

entity within the meaning of 40 U.S.C. § 472 (a). 

(c) "Labor organization?" as used in this Memorandum shall have the same meaning it 

has in 42 U.S.C. § 2000e(d). 

(d)"Large and significant project" as used in this Memorandum shall mean a federal 

construction project with a total cost to the federal government of more than $5 million. 

Section 8. This Memorandum shall be effective immediately, and shall govern all solicitations 

• 

issued after establishment of the procedures and criteria required under Section 5 of this 

Memorandum. 

William J. Clinton 

The White House 
May ___, 1997 

. • .• 
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202-225-0100 RICHARD A. GEPHARDT 

MISSOURI 
OEMOCRATIC LEADER 

May 21, 1997 

The Honorable William J. Clinton 
The White House 
Washington, DC 20500 97 MAY22AM10:45 

Dear Mr. President: 

Since the departure of Deval Patrick on January 20, today marks the beginning of the fifth 

month that there has been a vacancy in the office of Assistant Attorney General for Civil Rights. 

I am writing to request that you take immediate action to fill this vacancy. 

During your Presidency, you have spoken eloquently on issues of race and the need to 

improve our fractured national race relations. As a child of the segregated south who came of 

age during the civil rights movement, you are in a unique position to focus national attention on 

this issue, and I applaud your past and future efforts to do so. But I believe that there is no more 

important action you can take toward improving race relations in this country than to name the 

the nation's top law enforcement official for civil rights. 

Just last week in your remarks in apology to the African American men who were the 

subject of the syphillis study at Tuskegee, you stated that the tragedy of the Tuskagee 

experiment must forever be remembered "so that we can always see how adrift we can become 

when the rights of any citizen are neglected, ignored and betrayed." Since its establishment, the 

Civil Rights Division of the Department of Justice, led by the Assistant Attorney General for 

Civil Rights, has consistently done more to protect these rights than any other arm of the federal 

government. I urge you to move forward with the business of ensuring that the rights of a11 our 

nation's citizens are protected by filling the current vacancy in the office of Assistant Attorney 

General for Civil Rights. 

Sincerely, 
n . 

Copird I 

Nash Richard A. Gephardt 

Ecuavestc House Democratic Leader 

Podest-a 

COS 
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EXECUTIVE OFFICE OF THE PRESIDENT 1? rgo 

MEMORANDUM FOR THE RESIDENT 

FROM: Franklin D. Raines , 

SUBJECT: Non-Defense Discretionary Spending in the Bipartisan Budget Agreement 

You may hear from some agencies regarding their discretionary non-defense spending 

levels included in the Agreement. This memorandum describes how the Agreement affects the 

levels set forth in your 1998 budget. 

Your budget reduced non-defense discretionary (NDD) accounts in aggregate by $46.8 

billion in outlays (3 percent) over five years relative to CBO's baseline. Bipartisan negotiations 

produced an additional cut of $14.5 billion (another 1 percent). Even after making a number of 

policy and technical adjustments in both directions (e.g., agreeing to spend more on 

transportation and removing from 1998 the emergency funds we intend to spend in 1997), the 

aggregate cut relative to your budget over five years is still about $14.5 billion. 

We spread most of the $14.5 billion in cuts over 1999-2002, and we applied the cuts over 

as broad a base as possible -- incliiding protected functions such as Education -- in order to avoid 

large across-the-board reductions in non-protected areas (e.g., IRS, VA, SSA, etc.). 

However, because we added spending in 1998 (for literacy, highways, mass transit, and 

Amtrak), we needed to make small cuts in 1998 so that 1998 NDD spending would not exceed 

C

p 

he levels in your budget (which would have caused an appearance problem for the other side). 

This small reduction in 1998 is 1.5 percent in budget authority and 0.7 percent in outlays for 

most agencies, including VA, relative to your budget. Put another way, we preserved 98.5 

ercent of your budget for agencies that depend on NDD spending. 

Over five years, the cuts are similarly small. Relative to the 1998 budget, most agencies 

have to absorb a 2.4 percent reduction in budget authority and a 1.8 percent reduction in outlays. 

The cut in 2002 alone for most agencies is somewhat larger -- 4 percent in budget authority and 

3.6 percent in outlays -- because we took more of the cuts at the end of the budget window and 

fewer in the beginning. 

6opieei 
12-clivieS 
Co S 
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May 21, 1997 

Dear Mr. President, 

With saddness and appreciation, I tender my resignation as Assistant to the President and 
Director of the Office of Intergovernmental Affairs, effective at the end of business today. 

I do so with the greatest mixture of sorrow and pride. Sorrow because, however exciting 
the opportunities that now await me in the private sector, I know that nothing I ever do can equal 
my four and a half years in the White House. Pride because the honor of serving you and your 
Administration has been, and always will be, the high point of my career. More personally, I am 
especially grateful for the confidence you have placed in me, and for your support and friendship. 
I like to think I contributed to the splendid record of public service you are forging for the 
American people. 

If I can ever be of assistance to you in the future, in any way, at any time, please call. 

Very truly yours, . 

Marcia L. Hale 
Assistant to the President and 
Director of Intergovernmental Affairs 
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THE SECRETARY OF VETERANS AFFAIRS 

NZ$Es 0 
May 21, 1997 

The President 
The White House 
Washington, DC 20500 

• 
NO JiloL 

diot.ilmZe6| 
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Dear Mr. President: 

It is with great ambivalence that I tender my resignation as your Secretary of 

Veterans Affairs, effective July 1, 1997. 

In 1965, in one short moment, my life was changed by a shot I never heard. Over 

the succeeding 32 years, I have been driven by an obsession to make sure that veterans, 

whose lives have also been changed, are not disadvantaged by having honorably served in 

the military. 

In 1993, your request that I serve as a member of your Cabinet was another such 

defining moment. Over the last four and one-half years, I am thrilled to have been part of 

your Administration — an Administration in which we have had many positive 

accomplishments for veterans, including: 

• recognition of disability for undiagnosed illness for Persian Gulf War 

veterans; 

• recognition of and compensation for the full effects of Agent Orange 

for Vietnam veterans — and for the first time, the children of veterans; 

• presentation of the Medal of Honor to an African American hero of 

World War II; 

• acknowledgment of the special honors and benefits due to ex-

Prisoners of War, widows and mothers of those who died in service; 

• restructuring of the Veterans Affairs' health care system from both 

eligibility and delivery perspectives, to serve as a model for health care 

throughout the country; and 

• recognition of all those who have honored their country with military 

service by maintaining a Veterans Affairs' budget that supports 

appropriate health care and benefits. 

Puttin Veterans First 

- 



Mr. President 
Page 2 

Mr. President, serving in your Cabinet as been the high point of my life. It has 

been tremendously successful because of your support. Because of that support, I was 

able to be a Secretary for Veterans Affairs, not a Secretary of Veterans Affairs. It gives 

me great pleasure to know that I played a role in honoring our obligation to veterans and 

their families. I consider it an investment in the future of mankind. 

It is now time for me to step aside and allow someone else to carry the cause to 

even greater heights. The Secretary of Veterans Affairs' responsibilities are too 

important to be treated or considered as career employment. To do so, would not be in 

the best interest of our veterans. 

I am proud to have served you, the President who has proven, time and again, 

his commitment to what America holds dear — fairness, equality and justice. 

You have proven by your actions, that which others have only spoken: that our 

Nation is great because of the sacrifice of its people — especially its citizen-soldiers. 

Although I am leaving my post as a member of your Cabinet, I stand ready to 

serve you from the private sector in any way you wish. 

With great gratitude, respect and loyalty, I am 

Yours sincerely, 

Je e Brown 
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MEMORANDUM FOR THE PR DENT 

~ ~2..- 
SAMUEL BERGER(i) 
JOHN HILLEY Ao...d-V64-\\*\ 

SUBJECT: Response to Representative Goo•l' Letter on 

Golden Venture 
• 

Purpose  

To respond to a letter from Representative Goodling. 

Background 

Representative Goodling is requesting your assistance on twc 

matters affecting the Golden Venture migrants, who were released 

earlier this year after over three years of detention. First, he 

asks whether they could be required to report to the Immigration 

and Naturalization Services every ninety days, as opposed tc 

every month. Second, he asks whether one of the migrants, who 

had accepted political asylum in Venezuela, could come back 
to 

the United States in order to pursue his asylum claim here. . 

In your proposed response, you indicate that the migrants' 
asylum 

cases are proceeding before the district court and the Board of 

Immigration Appeals. You also indicate that you have referred 

Representative Goodling's letter to the Department of Justice and 

asked it to follow up with the Congressman. 

RECOMMENDATION 

That you sign the attached response at Tab A. 

• 

Attachments 
Tab A Proposed Response 
Tab B Incoming Correspondence. 

cc: Vice President 
Chief of Staff 

FROM: 



THE WHITE HOUSE 

WASHINGTON 

• 
- 

, 

• 
• 

- 

I 

;.. 

Dear Mr. Chairman: 
$ 

I am writing in response to your letter 
regarding the Chinese migrants who arrived on 
the Golden Venture. • 

, . 

• 

i was pleased to learn that the migrants who 
were detained in York County had complied with 
their parole conditions and reported to the 
Immigration and Naturalization Service. I also 
understand that their cases are proceeding 
before the district court and the Board of 
Immigration Appeals in light of the new 
provision on coercive family planning practices. 

I have forwarded your letter to the Attorney 
General and asked that she get back to you on 
the specific issues you raise. - - 

- 

Thank you for your interest in this matter. 

Sincerely, 

12 -t-u—tccuuttc, 

The Honorable William F. Goodling 
Chairman 
Committee on Education and the Workforce 
House of Representatives 
Washington, D.C. 20515 

- 
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President Bill Clinton 
The White House 
1600 Pennsylvania Avenue NW 
Washington, D.C. 20500-0005 

01191, 

Dear Mr. President: 

CCBn9re95B{tbe MiteD tate9 
0BU9e0{ ePie$entatibe9 

a$binOn,020515-3819 
April l6,1997 
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YORK, PA 17405-9999 

CNAMSEI BUILDING 
212 NORTH HANOVER STREET 

CARLISLE, PA 17013-2423 

140 BALTIMORE STREeT 
Room 301 

Gerrvssuss, PA 17325-2311 

2020 YALE AvENUE 
CAMP Ku_ PA 17011-5456 

44 FREDERCE STREET 

' BILL G0ODLING 
19TH DISTRICT, PENNSVLVANIA 

TOLL FREE DISTRICT NUMBER: 
900-632-1811 

CHAIRMAN: 

COMMDTEE ON ECONOMIC 
ANO EDUCATIONAL OPPORTUNITIES 

COMMITTEE ON 
INTERNATIONAL RELATIONS 

Thank you for your update letter of April 9,1997, concerning the Chinese migrants who arrived on 

the Golden Venture. I have two further requests in relationship to these Chinese. 

One, they have to report to Philadelphia on the first of each month. I am sure INS was shocked to 

discover that on April 1, all of them showed up for their appointrnent. However, since they are spread all 

over the United States, it would certainly be in order for me, I believe, to suggest that they report every ninety 

days while their cases are being heard. As I indicated, they are coming from all over the country, and all of 

them got there even though one got on the wrong bus and ended up in Gettysburg. 

The alternative would be to let the local INS offices attest to the fact that they reported in. However, 

I would not want their cases referred to those INS offices because if that happened, they would lose their pro 

bono attorneys that they have in my congressional district. 

My second request concerns Pin Lin. He was the lad who did the interpreting in York for the others.-

He was also the one that had the most exposure including testifying in Washington, D. C. Therefore, he was 

very fearful of returning to China. Because of that, and the belief that he was going to be returned to China, 

he accepted asylum in Venezuala. Of course, he is totally isolated there since none of the Chinese speak his 

dialect, nor do they speak English. As I understand, the INS recently remanded his case. Therefore, my 

request would be that he come back to York to continue his plea for asylum in the United States. 

Thank you, again, for your update and for your decision to release the Golden Venture Chinese while 

their cases are being heard. 

Sincerely, 
A A 

BILL GOODLING 
Member of Congress 

WFG/gg 

THIS STATIONERY PRINTED ON PAPER MAOE OF RECYCLED FIBERS 

— 



THE WHITE HOUSE 

WASHINGTON 

April 21, 1997 

MEMORANDUM FOR GLYN DAVIES 
NSC Executive Secretariat 

FROM: SUSAN BROPHY 45ir 
Legislative Affairs 

SUBJECT: Presidential Correspondence 

Attached are copies of letters sent to the President by 

various Members of Congress. Since these letters address 

national security issues, we would appreciate your 
assistance in 

drafting a response. 

Thank you very much for your assistance. If you have any 

questions, please feel free to call Chris Walker at x67500. 

The following is a brief description of the letters: 

1) Rep. Bill Goodling (R-PA), concerning Chinese migrants 

who arrived on the Golden Venture; 

2) Rep. Porter Goss (R-FL), concerning the recent Blair 

House meeting; 

3) Rep. Pete Sessions (R-TX), concerning Calgary's 
bid to 

host the world exposition in the year 2005; 

4) Rep. Asa Hutchinson (R-AR), concerning U.S.-Mexican 

trade relations; 

5) Rep. Helen Chenoweth (R-ID), concerning her 

constituent, Brad Thornton and his concerns about 
the 

European Union; and, 

6) Sen. Richard Durbin (D-IL), concerning Baltic 
American 

organizations. 

Enclosures 

'97 APR 22 PM 5:51. 
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