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January 4, 1997 - Alexandria, Virginia

Summary of Ratings and Verbatims



Average General Ratings of Potential Names —~ Pre-Mission Statement
(1=Dislike Very Much, 10=Like Very Much)

Both Groups

(N=25)
Children First 5.68
Youth 2000 5.48
FutureStart 2000: A Service Summit for America's Youth 5.44
Citizens Service Summit 5.22
Tuming the Tide for our Youth 5.08
HOPE Summit 492
America Believes in Children 4.76
Kids 2000 ) 4.68
FutureServe 4.40
2 Million by 2000 3.88
Presidential Summit to Renew America's Promise 3.64
| Need You - You Need Me 3.28
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Average Ratings of Potential Names: How Memorable?
(1=Not at all memorable, 10=Very memorable)

10:00 Group

(N=13)
Youth 2000 7.18
FutureStart 2000: A Service Summit for America's Youth 6.58
HOPE Summit B 6.27
Children First 5.33
Kids 2000 4.91
Tuming the Tide for our Youth - 4.83
America Believes in Children 4.67
Presidential Summit to Renew America’s Promise 4.42
| Need You - You Need Me 4.27
FutureServe 4.08
Citizens Service Summit 3.58
2 Million by 2000 342
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Average Ratings of How Well Potential Names Communicate Mission
(1=Does not communicate well at all, 10=Communicates very well)

11:30 Group

(N=12)
FutureServe 5.33
Citizens Service Summit 5.08
FutureStart 2000; A Service Summit for America's Youth 5.00
Children First 4.42
Kids 2000 - 4.42
Tuming the Tide for our Youth 4.17
Youth 2000 4.09
America Believes in Children 4.00
2 Million by 2000 3.83
HOPE Summit 3.42
1 Need You - You Need Me 2.55
Presidential Summit to Renew America's Promise » 2.25
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COMMUNITY SERVICE FOCUS GROUPS
Saturday January 4, 1997 - Alexandria. Virginia

Initial Reactions to Potential Names for Campaign
Pre-Mission Statement

Children First

70:00 No. #1 priority in the family
Mentors
Everything done for benefit of kids
Tag line from TV commercial
Time off from work Saturdays
Very inclusive
Children are our priority
Family leave
Caring for child’s needs first
They need more discipline in the home

711:30 Emphasis on children, excluding others like seniors
Good name. Evokes sense of duty to children
Negative reaction (Titanic...and children first). Too rhetorical, not
descriptive. Too Hillary Clinton
Simple
Talks about Save the Children type organization
Very young, pre-school program
Children before others/ranking
Short and succinct, but relationship to community service is unclear
Cliché

America Believes in Chiideen

70:00 Children are our future and we must make them know we believe in them
Potential
Our country believes all kids deserve equal education and opportunities
Campaign slogan
Children are our hope and future
As monetary potential
Promise and hope
Lip service only
They are the leaders of the future
Educational potential
Terrible mind to waste
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11:30 Good sounding name

Weak/Vague

Sounds like an education forum:; self esteem stuff. Snappy acronym, but
seems a bit contrived.

Too rhetorical, not descriptive/Doesn’t say much

Realize that children are the future, but America tends not to believe in them
A bit trite, but could work

Positive, but does it limit it to the US?

Touchy-feely

Presidential Summit to Renew Amgricg’s Promise

10:00 Have doubts - political honesty lacking at top level

It must be renewal as promised

Political involvement

Revitalize and renew challenges and opportunities for all
Political/empty jargon

Political maneuver/won’t manifest much

What is it really — politically based

Formal - gives validity

Promise of what

CRAP

Too much bureaucracy - nothing will come of it
Politically motivated

Keep the good work going

77:30 Presidential summits don’t impress me

Too long

Yuck. What does it mean to Renew America’s Promise? (3)
Too long. Too vague (2)

Makes it more political

Bureaucratic (2)

Pompous

Citizens Service Summit

10:00 Yes, but they must be enforced

Citizens must get involved

Everybody has to be invoived

Mandated community service for HS diploma
Who knows - too vague (2)

Needs clearinghouse

Exclusive - everyone has a responsibility
Perhaps good ideas will arise to more involved
Community based network of volunteers

We all need to invest



17:30 Very inclusive and wholesome
Nice neutral name. Hard to argue with service as a concept
tf community service is the topic, this is more descriptive and mildly positive
| like it. It's easy to recall (and say) because of the (alliteration).
Needs a headline - good start
Includes all Americans
Has possibilities, depending on actual content
This is OK, plain, functional, not as evocative as it could be
Dull (2)

More inclusive, Could use more message and directions. Needs to state the
goal

Kids 2000

10:00 Hope springs eternal
Let’s all work together for a better place to live for our youth
Preparing for the future
By year 2000 all newborns will have hc, equal opportunity, job training
Fun - aimed at youth and getting them involved
Goals for kids
My children: what they face, will they be prepared
Infant focus
Sounds high-tech
The future of America’s youth addressed
Future of this country

11:30 Futuristic
OK
2000 is way overdone
Meaningless - too many 2000 projects floating around
| don’t like numbers
Goal oriented
For many young people, kids is a derogatory term
Possible. Catchy
Is there a goal for something by the year 2000? 2000 is overused lately
Good, but no relationship to community service
Closed-ended goal. What’s the mission
Isn’t that like Goals 20007
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FutureServe

10:00 Too vague
Getting involved
All able bodied citizens to help serve one another and communities
More directed/needs met?
Innovative collaboration
Sounds like volunteer service org. like Americorps
Sounds like Vista or all personal government service
Developing volunteers for the future

11:30 Very vague (2)
So-so
Doesn’t communicate much, but succinct
Sounds like a computer program
Modern flavor. Sounds like an internet-type name
Sounds like CompuServe
Good. It is new CompuServe
Too vague. Reminds me of a film the name of which | can’t recall
As opposed to serving now?
A tennis tournament

FutureStart 2000: A Service Summit for America’s Youth

10:00 Yes. This is a must. The sooner the better
Preparing youth to be leaders of tomorrow
Provide service opportunities as requirement for graduation
Large-scale, well-organized effort
Space-agey
Youth is too much of a focus
No good unless they (youth) are the summit
Solid-sounding program for youth
Get back on track for the good youth

11:30 A mouthful/too long (5)
2000 is trite, but | like the rest of the name (2)
Good (2)
A new beginning. Only youth are coming to the summit
| like the word summit, but would it serve as a slogan for what is to follow?



2 Million by 2000

10:00 Depends on subject
2 million less crimes
Population growth
Volunteer corps
Number of men marching on DC
2 million what?
Vague/2 million what?
Doesn’t make sense
Like thousand points of light
Service of country in some way
Work motivated

11:30 Vague (4)
2 million what? (6)
Don’t like numbers/2000 overused (2)
Goal is good - combine this with Citizens Service Summit

Tuming the Tide for our Yoyth

70:00 Must be done by both youth and aduits
Adults must be a good example
New opportunities for youth
Find ways to combat crime and drugs and turn the tide for all our futures
Intense program to reach deep, serious youth problems
Building a future for our kids
How? Religious based?
Generic
Implies that all youth need to be turned rather than directed
Must be soon - generations being lost
Counseling service
Give them a voice

717:30 Turning the tide in which direction?
Nice theme - lousy name
Too long/not breezy enough (3)
Changing our outlook
Makes it sound like all youth are on the wrong track — maybe too negative
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| Need You - You Need Me

10:00 Yes - this applies to everyone
Adults and children must adopt this motto
Being an integral part of change and growth
Help people learn ways to help one another
Mentor -~ Big Brother/Sister type of program
Parent-child relationships
Big Brother concept
Reconciling - universal accountability
Too touchy-fealy
All adults have something to offer children
Mentoring/sponsorship
All in this together

11:30 Sounds like song lyrics (2)

Yuck. New age touchy feely (3)
Barney/too cutesy (4)

HOPE Summit

10:00 Depends on agenda and who is running it. Good idea.
HOPE that the future will be better for our youth
Looking at the positive aspects of what we can do
Future rests with hope and promise
Religious organization for youth
Concerns hope for future
Seems unreachable
Not much direct meaning
Hope for whom?

Always
City children need something to think toward
Religious-based, future-looking

17:30 Children’s hunger ship of the 70’s
Not bad, but not specific
Probably not popular among Republican crowd
Plain (2)
From Hope to.../too Arkansas (2)
Hope for the future — implies children/youth
Way too fuzzy, could be for a hospital ship
Project HOPE for the 1360's.
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Youth 2000

70:00 Establish goals without political orientation
Low crime and drugs and new start for 2000
Preparing youth for their future
Our promise for the future
Major effort to improve youth’s possibilities
Youth centered — don’t like the number
Just for those who'll be “youth” in that year
Will they be there?

Kids oriented service group
We don’t need the same mistakes of past

17:30 Vague (2)
Trite
2000 overused (3)

Other Ideas

National Summit: A Commitment to Our Children
Renewing America’s Promise

National Effort to Renew America’s Promise: Turning the Tide...
HOPE Summit: A Commitment to Young Americans
Put Children First

Youth First

Young People First

Making a Commitment to Our Children

Presidential Summit for Youth

National Summit for Youth

A Nation of Service

Youth Summit

HOPE Summit

10
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POTENTIAL NAMES FOR THE EVENT

Summit

Forum

Convocation
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Average General Ratings of Potertial Namas ~ Pre-aeaion 3
(4-Orsidke Very Mueh, 10=Like Very Muon)
|

\I Both Groups
| (W29
Chidren First | 5.68
Youth 2000 ‘ 548
FutureStart 2000. A SJM SummA for Amarica's Youth 544
Citizens Service &m«l 5.22
Tuming the Tide for our.'| Youth : 6.08
HOPE BummR €92
Arrmrca Beligves in CHLHM 4.76
Kida 2000 / 488
FutureSarve | 440
2 Million by 2000 ‘ 3.88
Presidential Summit au| Renew Arenca's Promam 3.64
| Need You - You Ntelld Ve 3.28
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Average m'hms of Patential Names: How Mamorable?

(13Not 8t o memarsbis, 10=Vary memoradie)

POINTS OF LIGHT-
FROM: EZELMAN PUBLIC RELAT T-281 P.

f : 10:00 Group

1 (N=13)
Yeouth 2000 7.18
FutureStart 2000: A Selvn Summit for ATerica’s Youth 6.58
HQPE Sumeme | 8.27
Chidron First |I 5.3
Kds 2000 || 4.91
Tuming the T for o Yoush 4.83
America Beleves In cr’nuun 487
Presidential Summit J Renew Amarics's Promise 4.42
ande—YouNnLMe 427
FutureServe J 4.08
Citizens Service sumlut .88
2 Million by 2000 [ 3.42
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Average Ratings of How Weil Potential Names Canveunicate Misaion
(1=0cas noiicmwm wal gt a, 10~Communicatng very well)

| 11:30 Group

(W12
FuturaBene r 5.33
Cltizans Service suml— 5.08
FutipeSiart 2000 A Sn! e Swnit for Ameriaa's Youth 3.00
Chixiren Flrst . 4.42
Xias 2000 | 4.42
Turning the Tide for ;[ Youth 617
Youth 2000 T 4.09
America Beligves in CLnﬂdrw 4.00
2 MUlion by 2000 363
HOPE Summit 342
| Need You - You N-ld Me 2.85
Presaentai SmmﬁLa Raww America’s Promiss 225
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711:30 Good sounding npme
Weak/Vague
Sounds (ke an education farum; seif esteem stuff. Snappy seromym, but
seems a bRt contrived. '
Too rhetorical, npt descriptive/Doesn’t say much
Reglize that children are the future, but Americs tands not to belleve in them
A bit rite, but could work
Positive, but dogs it limit it to the US?
Touchy-feety

10:00 Have doubts - politics! honesty lacking at top level
it must be renewal as promised
Political involvement
Revitallze and r*naw challenges and opportunities for all
Political/empty jargon
Political manauver/won’t menifest much
Whet is it rasify ~ politicsily based
Fermal - gives l‘.mlid‘rty
Promise of wh
CRAP
Too much burspucracy - nothing will come of it
Peikically mot
Kesp the good work going

117:30 Presidentie! mits don't imprése ma
Yoo long
Yuck. What it mesn to Rengw Amerios’s Promisa? (3)
Teo lohg. Too| vague (2)
Makes [t more polkical
Burssueratic (2)
Pompous |
|

|
Citizens Saryice Sumimit

10:00 Yes. but they must ds enforced
Ctizens must get involved
Evarybudy has 10 be involved
Mandated con:-nrnunlty service for HS diploma
Who knows = too vague (2)
Nesda clearinghouse
Exciusive ~ syeryone has s responsibliity
Perhaps good|ideas will aries to mors involved
Community basad network of vokuntesrs
We all need o Invest
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Word Choice; Preﬂdem:dl Summit

s Participants clearly op‘wu the use of prasicent® In the name, even it only for the
purposes of the summMIt itself and nat for the subsaquent campaign. In fact, when
asked 1o commant o the potential names without the benefit of any background
information, simost ell participants voluntsered negativa comments such as “to0
bureaucratic”, “political®, and “government reisted” when agked asbout the
Pragidential Summit 10 Ranew America’s Promisa.

s Summit received & mixed respones. While some participanta had no problem with
1he use of the word sumn¥t in the title, others described the word as meeningleas. In

bath groups, someone commenting negativaly on the Lse of summt stated. “we've
got a summit right hers.”

Whard Cheloe: Voluntser

e Vojunteer should not lYll! be ruled out 83 a tarm to describe people participating in
community service. | We asksd specifically If vaknteesr conoted the level of
commitmem consi with this new sffort or if it would ba necsssary to use &
different term. Thars was nNo Glear concensus thet vointeer is too soft. There was,
however, interest in service ag a term to include In the name. PeaDle seemed to like
vacriations on the phru'. sendae summit.

Word Choloe: American |

The use ot the word American was the subject of only timited discussion. but in both
groups, at least one parﬂ'lcipam raisad the exclusionary nstisa of the word, sspecially
consgidering the focus on vlpu!h who are at-risk.

2 Milion by 2000 \

Neither group liked this L- a potential nama and voluntesred a varioty of spedfic
objections to it. Partld suggested that 2 milan reminded them of the Million Man
March and that it sounds | for such o large nation. Aleo. they claimed the mission
statemnant spoke of a tatal of ten million new voluntesrs, not simply 2 million. Finaity,

participants poirtad out that setting a numeric gosl eould be problematic if it were not _"
attalned.

Particlpants were sgquaity appceed to the use of 2000 in thia and othes potental names.

They eee it as limiting fmm the standpoint of stratsgic planning s the yesr 2000 is only

three year away snd m y corporations alrgady are looking ta 2002 and 2007 In their

planning. Further, they think there alresdy are tao many references 10 the year 2000 in

ditferent orgamizations. | .

1
]
'
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TO: David Crosson/Jim Issokson
FROM: Dave lannelli
DATE: January 8, 1887
RE: Focus Groulp Observations
|
Ratings

e Overall, perticipants |gave the campaign names we tested relatively low general
ratings. aithough the Citzen group was mora likaly to give the potantial names higher
average ratings than wers Oplnion Leaders. Following are the names which recelved
“positive” averege ratngs (greater than 5.5);

Citizen Group Opinion Leader Group

FutureStart 2000:| A Servios... Citizeng Sarvice Summit
Twrning the Tide far our Youth

Youth 2000 ‘

Children First

HOPE Summit |

|

e The Citizen group ratgd patentisl nemes higher on average for being memorable than
they did in general. In the Citizen group, Youth 2000, FutureStart 2000, and HOPE
Summit all received high rstings for being memorsble. In the Opinion Leadar group,
nong of the potential nemes recelved poaitive ratings for how well they communicate
the mission of the campeign.

Word Choios: Age Gro

* You?h or young are the words pardeipants liked Dest for deacribing the age group in
question (birth through 21 years of age). Participara think of chiidren as a subsat of
youth, but ona that [ not as nclusive. Simiarly, bide is /imited and a term which
people simply do not Nke. Participants also percsive youth to be a more sppealing
term to the agegroup ra question than either kids or chidran.

¢ Words such s futurg end generatian have some sppea) when used in conjunction
with anather word such as youth.




DRAFT 1/7/97
Dear Community Leader:

Is there a child in your community who lacks the basic conditions that make it
possible to succeed? A caring and supportive adult in his or her life? A safe and decent
place to gather, learn, work, and play? Access to health care, education, and the
connection to economic opportunities? And the chance to appreciate his or her own value
to the community by giving back to others through service?

If the answer to these questions is yes, please join us in a call to citizen action. If
we are to ensure that every child growing up today has a chance to succeed, we must
reach beyond the government and social sector resources traditionally available to help.
Throughout history, American have risen to the challenge by doing their share during
times of war, or to stamp out polio, or protect our environment. Now it is time to call on
every American to turn the tide for our children.

Together with President Clinton and former President Bush (Carter, Ford?), we
invite your community to take part in a nationwide mobilization to turn the tide for
children and youth. This effort will be launched with a national Summit being organized
by the Corporation for National Service and the Points of Light Foundation and dozens of
other partner organizations. The Summit will held April 27-29 in Philadelphia involving
the President and former presidents, as well as governors, mayors, business CEOs,
nonprofit leaders, educators, religious leaders, community leaders, and others seeking a
quantum leap in the level and effectiveness of citizen action. Among the 1500 Summit
participants will be teams representing 100 or more communities from across the country,
to be selected by a panel of Summit partners. We hope that you will consider organizing a
delegation and becoming part of this national mobilization.

What is the goal of the Summit process?

Through the Summit process, communities, individuals, national organizations,
corporations, and others will make commitments to support communities working toward
achieving five basic targets, which are now being refined.

e 2,000,00 additional young people having caring and supportive mentoring or
tutoring relationships by the year 2000

e 2,000,000 additional youngsters having access to a safe and decent place to gather,
learn, work, and play by the year 2000

e 2,000,000 additional children receiving proper healthcare by the year 2000

e 2,000,000 additional young people connected to economic opportunities through
education, in which the ability to reach is essential, by the year 2000

e 2,000,000 additional young people giving back to others through effective citizen
service by the year 2,000



We will track progress toward these goals over the next three years, and help communities
cooperate with others who are undergoing similar efforts.

How can this national mobilization help your community?

Many communities are finding that in order to respond to the growing crisis facing
the next generation, they must come together and cast aside traditional rivalries,
ideologies, or conflict over turf. Some have set specific goals and assembled all the
resources of the community to craft a strategy to achieve them.

Whatever the goal, whatever the strategy, it is no surprise that these challenges
often call for new resources. And whatever its demographics, whatever the need, virtually
every community has an important resource that is often overlooked: the time,
commitment, and caring of ordinary citizens. Study after study makes clear that the
average American is prepared to do more, if only someone would ask.

We expect communities that commit to this effort to benefit by learning how to
make citizen involvement a more central part of the important efforts that may be
underway to help children and youth. Whether or not a community is selected to attend
the national Summit, participating communities become part of a nationwide network of
local teams, experts, and others who can share what they know and what they have
learned to support one another’s efforts. Your efforts may enjoy increased visibility by
being part of a national movement. Those organizing local teams will receive tools that
will help you and other local leaders work together to develop a strategic plan for your
community. In addition, participating communities may gain access to resources made
available by national organizations, foundations, corporations and others — tangible
commitments to support the process of engaging citizens in their communities.

How can I be part of this historic call to citizen action?

To participate, you and other leaders in your community will need to identify a
local development team composed of individuals representative of local government,
business, education, social services, volunteer organizations, youth, parents, and others
whose individual or institutional affiliations put them in a position to influence positive
change. The team will be responsible for planning a local summit, developing a strategic
plan to meet community goals, and tracking progress towards your goals.

To show your interest in forming a local development team, please send back the
enclose reply card immediately. This letter has been sent to leaders identified by our key
partners, including business, labor, philanthropic, education, civic, volunteer, and faith-
based organizations. If you would like to know who else in your community has shown
interest in responding to this letter, you may call [insert contact name and number]. You
will need to recruit a development team and return the enclosed materials by Friday,
February 7, to be considered to attend the national Summit. Selected teams will be
receive invitations to attend the Summit in early March.



Where do I get more information?

If you have any questions, you may call [insert contact name and number] or visit
our web site [insert address].

Participating in this mobilization will take extra effort on the part of the leaders of
your community. It may mean new ways of doing business. It will require more active
and effective engagement of members of your community. But it will surely make a
difference in the lives of the next generation, and all of us whose future depends on them.

Thank you for the important work you are already doing for the children and youth
in your community. We hope to have the opportunity to work with you to involve others

in your community to help every child realize his potential.

Sincerely,

Harris Wofford Bob Goodwin



FutureServe:

FutureServe:

YouthServe:

FOCUS GROUP RESULTS
POTENTIAL NAMES

Turning The Tide For The Next Generation

Creating New Partnerships With Young America

Teaming Up For Tomorrow, Today (T3)








































































































