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CONFERENCE SCHEDULE AT-A-GLANCE

Sunday, July 14, 1996
1:00 PM. - 10:00 PM.
6:00 PM. - 7:30 PM.
8:00 PM. - 9:00 PM.

Monday, July 15, 1996
7:30 A M. -5:30 PM.
8:30 ALM. - 10:00 A.M.
10:30 A.M. - Noon
12:30 PM. - 2:00 PM.

2:30 PM. - 4:00 PM.
4:30 PM. - 6:00 PM.
7:30 PM. - 9:30 PM.

Tuesday, July 16, 1996
7:30 A M. - 5:30 PM.
8:00 AM. - 9:30 AM.
10:00 A.M. - 11:30 A.M.
11:45 AM. - 1:00 PM.

1:30 PM. - 3:00 PM.
6:00 PM. - 8:00 PM.

Wednesday, July 17, 1996
8:30 A M. - 9:30 AM.

10:00 A.M. - Noon

ﬁ Reneiwing America Through Senior Service

Registration
Welcome Receprion

National Project Directors Associations
Meetings

Regjstration
Opening Plenary Session

Workshop Sessions A

Joint Meeting of the National
Project Directors Associations and
Optional Box Lunch

Workshop Sessions B
Newworking Sessions N

Celebration and Recognition Dinner

Regismation
Workshop Sessions C
Workshop Sessions D

Newworking Sessions T
and Optional Box Lunch

Workshop Sessions E

Congressional Reception Hosted by the
National Project Directors Associations

Individual Plenary Sessions for RSVD,
SCP & FGP

Closing Plenary Session



Eleanor Holmes Norton
Congreswoman

Distriaa of Columbia

Sunday July 14, 1996

Registration and Travel Desks
1:00 PM. - 10:00 PM.
Lobby Level — Convention Registration Areas A, B, and C

Welcome Reception
6:00 PM. - 7:30 PM.

Corillion Ballroom

DAILY SCHEDULE OF EVENTS
Monday July i5, 1996

Registration and Travel Desks
7:30 A.M. - 5:30 PM.

Lobby Level — Convention Registration Arcas A, B, and C
Opening Plenary Session

8:30 A.M. - 10:00 A.M.

Washington Ballroom

Music provided by the Marine Corps Orchestra

Opening Flag Ceremony performed by members of the Girl Scout
Council of the Nation's Capitol

Welcome: James Scheibel, Director, National Senior Service Corps
Greetings: The Honorable Eleanor Holmes Norton, Member of Congress,
District of Columbia, introduced by Constance Todd, Project Director,

Foster Grandparent Program, Washington, DC

Charge to Project Directors: Harris Wofford, CEO, Corporation for

National Service

Keynote Address: Jeremy Rifkin, Founder and President of the
Foundation on Economic Trends, Washington, DC and the author of
thirteen books on the impact of technological changes on the economy,
the workforce, society and the environment.

Workshop Sessions A Jeremy Rifkin
n iden
10:30 A.M. - Noon Founder and President

Foundation on Economic Treads
Please refer 10 pages 20-22 for descriptions and locations of individual workshops
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SUMMARY OF WORKSHOPS AND NETWORKING SESSIONS

* Sunday, July 14, 2:00 P.M. to 5:00 P.M.

# 5.3 - 2 e = 3 = ST IO £ Y. TR .

I New Project Director Training Maryland Suite ‘

* Monday, July 15, 10:30 A.M. to Noon A Workshop Sessions

Codc Scsuon Tulc Scssion l.ocarian

AA1 Understanding Impact: Focusing on Results—Part 1 of a 2 Part Session Washington Ballroom

A2 Effectively Engaging Older Adults in Volunteer Service Holmes Room

A3 Zero to 55+ on the Information Superhighway: Using the Internet Warren Room

A4 Using Technology to Manage Volunteers Woodley Room

AS Time Dollars: A Volunteer Service-Credit Banking System S Eisenhower Room !
A.6 Developing Cash & In-Kind Resources in Rural Areas Kansas Room

A7 Integrated Fundraising—Developing Resources that Support Program Goals Marshall Room

A8 Communicating the NSSC Message Through Effective Grantwriting Early Light Room !
A9 Reaching Out to Minority Corﬁn;u_n;e; _[)elwe;nE {h_e‘bishgaﬁle;sage Calvert Room

A.10 Service Learning as a Tool for Impact Programming Truman Room .
A1 BAFA BAFA: A Cross-Cultural Simulation Game Seco Suite 8218 '

* Monday, July 15, 2:30 P.M. to 4:00 P.M. B Workshop Sessions

RCASILILY, S M et TR ST ST TS L AR D AR T SR
Code Session Title Session locatien
B.1 Understanding Impact: Focusing on Results—Part 1 of a 2 Part Session Cotillion Ballroom South |
B.2 Understanding Impact: Planning & Reporting Success for FGP—Part 2 of a 2 Part Session
Group 1 Eisenhower Room
Group 2 Kennedy Room
Group 3 Roosevelt Room
B.3 Understanding Impact: Planning & Reporting Success for RSVP—Part 2 of a 2 Part Session
Group 1 Truman Room |
Group 2 Lanai Suite 144 |
Group 3 Lanai Suite 148
Group 4 Lanai Suite 152
Group 5 Lanai Suite 156
Group 6 Lanai Suite 160
Group 7 Seco Suite 8218
Group 8 Taft Room
B.4 Understanding Impact: Planning & Reporting Success for SCP—Part 2 of a 2 Part Session :
Group 1 Johnson Room |
Ergup 2 Seco Suite 8219
B.S Zero to 55+ on the Information Superhighway: Using the Internet Warren Room '
B.6 Using Technology to Manage Volunteers Ethan Allen Room
B.7 Native American Foster Grandparents Strengthening Cultural Identity in At-Risk Youth Seco Suite 8222
continued
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= Monday, July 15, 2:30 P.M. to 4:00 P.M., B Workshop Sessions continued
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Code Session Tide Session Location
B.B A Child's Eye View of Intergenerational Programs Calvert Room
.1 B9 HEART by HEART: Team Work Among RSVP, Public Schools, Students and the Community ~ Woodley Room
B.10 NSSC Volunteers Helping Grandparents Raising Grandchildren Seco Suite 8223
| B RSVP Intergenerational Demonstrations: Successes & Lessons Learned Kansas Room
| B.12 Seniors for Childhood Immunization: Using RSVP to Improve Immunization
i Rates in Your Community Holmes Room
B.13 Meeting “Healthy People 2000 — Objectives, Methods and Ideas Seco Suite 8229
B.14 TRIAD—A Model for Public Safety Nathan Hale Room
B.15 FGP: Mentoring Juvenile Offenders Seco Suite 8224
B.16 Expanding Funding for SCP Through Medicaid Waivers Marshall Roon_w
_—B.17 Developing NSSC Partnerships with Faith in Action Early Light Room
B.18 Dancing with Grantors: What Steps to Take Cotillion Ballroom North
i B.19 Developing An Effective Marketing Plan for Your NSSC Project Thomas Paine Room

-~ Monday, July 15, 4:30 P.M. to 6:00 P.M., N Networking Sessions

I Code Session Tidle Session Location
NA Large Metropolitan RSVPs: Meeting Unique Challenges with Excellence Lanai Suite 144
N2 Tapping Community Leaders for NSSC Projects in Rural Areas

Group 1 Warren Room
Group 2 Johnson Room
N.3 Best Practices — Volunteer Recruitment in Rural Areas Calvert Room
N4 Revitalizing Your Advisory Council
' Group 1 Holmes Room
‘ Group 2 Marshall Room
Group 3 Cotillion Ballroom North

l Group 4 Cotillion Ballroom South
N5 Developing Volunteer Leaders for SCP Projects Lanai Suite 148

i N.6 "1 Have the Time, Challenge Me

| Group 1 Eisenhower Room

Group 2 Roosevelt Room
Group 3 Kennedy Room
Group 4 Seco Suite 8222
Group 5 ‘Seco Suite 8223
N7 Ethics & Values as Fundamental Elements of Project Management Kansas Room
N.8 Accessing New Resources by Working Collaboratively with
Hope VI & Empowerment Zone Programs Taft Room
N.9 Responding to Natural Disasters: CNS Programs on the Front Line Lanai Suite 152
N.1D Environmental Information Network for Senior Volunteers Ethan Allen Room

The First Narional Senior Service Corps Training Conference %
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+« Monday, July 15, 4:30 P.M. to 6:00 P.M., N Networking Sessions continued

Code Session Title Session Location
N.11 The Easy Way to an EASI (Emvitonmental Alliance for Senior Involvement) Lanai Suite 156
N.12 Rural Fundraising: An Interactive Dialogue Truman Room
N.13 Special Events Fundraising
Group 1 Seco Suite 8218
Group 2 Woodley Room
| N.14 Obtaining In-Kind Donations far Your Project Nathan Hale Room
| N.15 Educating the Public About Older Volunteers Thomas Paine Room
N.16 Recruitment: Tapping the Hidden Reservoir of Elders e
Group 1 Seco Suite 8219
Group 2 Early Light Room
N.17 The Information Superhighway & Your Electronic Presence: A Hands-On Tour & Discussion Washington Ballroom
+ Tuesday, July 16, 1996, 8:00 A.M. to 9:30 A.M., C Workshop Sessions
Code Session Title Session Locatton
CA1 Understanding Impact: Plarseng & Reporting Success for FGP—Part 2 of a 2 Part Session
Group 1 Eisenhower Room
Group 2 Lanai Suite 144
C.2 Understanding Impact: Planning & Reporting Success for RSVP—Part 2 of a 2 Part Session
Group 1 Truman Room
Group 2 Lanai Suite 148
Group 3 Lanai Suite 152
Group 4 Taft Room
Cc3 Understanding Impact: Planning & Reporting Success for SCP—Part 2 of a 2 Part Session
Group 1 Johnson Room
Group 2 Lanai Suite 156
C4 Effective Use of Advisory Councils Cotillion Ballroom North
C5 Creativity in Management Cotillion Ballroom South
C.6 Creative Methods of Reaching At-Risk Youth with Public Safety Initiatives Woodley Room
C.7 Seniors and Youth Take the ChalleNGe: An NSSC and National Guard Partnership for the Yaar 2000 Seco Suite 8218
cs RSVP & Senior Companion Volunteers in Alzheimer's Respite Programs Roosevelt Room
C.9 Senior Volunteers and Community Drinking Water Protection Seco Suite 8219
c.10 Collaborations Work! RSVP, AARP and Volunteer Centers Warren Room -
C.1 Tapping Charitable Foundations Holmes Room
C.12 Attracting Donations from Corporations and Businesses Marshall Room
C.13 Challenging Your Advisory Council: Fundraising For Your Project Kansas Room -
C.14 Cutting Up: Dealing with Funding Cuts Without Jeopardizing Program Quality Nathan Hale Room
C.15 Specific Training Techniques for NSSC Volunteers in their S0s, 60s, 70s, 80s, 90s and More Calvert Room
C.16 Start Spreading the News: Using On-Line Services on the internet Ethan Allen Room
C17 Zero to 55+ on the Information Superhighway: Using the Internet Kennedy Room -
C.18 Using Technology to Manage Volunteers Thomas Paine Room
C.19 Collaboration in Action: FGP Directors, CNS State Office and the Community Seco Suite 8224 __
c.20 Older AmeriCorps Volunteers as Child Immunization Outreach Workers Seco Suite 8223
c21 Using Demographics to Target Recruitment of Volunteers and Stations Early Light Room

Renewing America Through Senior Service
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+* Tuesday, July 16, 10:00 A.M. to 11:30 A.M., D Workshop Sessions

Code Session Title Session Location -
D1 Understanding Impact: Planning & Reporting Success for FGP—Part 2 of a 2 Part Session Eisenhower Room
D.2 Understanding Impact: Planning & Reporting Success for RSVP—Part 2 of a 2 Part Session
Group 1 Kennedy Room
Group 2 ; Roosevelt Room
D3 Conducting an Annual SCP Evaluation to Support Impact Calvert Room
D4 Supporting Volunteers with Disabilities — Best Practices Lanai Suite 144
. D5 Effective Orientation and Training of New Volunteers Washington Ballroom
D.6 Projects and Sponsors Together: A Paradigm for Excellence . Lanai Suite 148
| D7 The Facilitative Leader: A Model for Effective NSSC Projects—Part 1 of a 2 Part Session Holmes Room
| D8 Conflict Resolution: Probiem-Solving Through Collaboration Woodley Room
: D9 RSVP and Youth Volunteer Corps Working Together Lanai Suite 152
i D.10 The Life History Quilt: Bringing Schools, Seniors and AmeriCorps Together Cotillion Ballroom North
i D.11 NSSC School-based Demonstrations — Partner Perspectives Lanai Suite 156
[ D12 Preparing Older Volunteers to Work Effectively with Children & Youth Truman Room
i D.13 Traveling Grannies and Grandpas: Support and Knowledge for New Parents Lanai Suite 160
I D.14 Breast Self-Examination Outreach Program Cotillion Ballroom South
__-D.15 Productive Aging & Senior Health: How to Organize Senior Olympic Games Cotillion Ballroom South
D.16 “Touch Another Person” and “Project Happiness™: Two Programs That Make a Difference Thomas Paine Room
D.17 Thresholds: A Doorway to New Life for Offenders Cotillion Ballroom North |
D.18 Radon Testing Program Seco Suite 8218 |
D.19 Collaborating and Networking with Other Projects Seco Suite 8219
E D.20 RSVP & Interfaith Volunteer Caregivers (IVC) — A Natural Collaboration Seco Suite 8222 1-
D21 Family Volunteering: Lessons & Strategies from the “Family Matters” National Volunteer Program Seco Suite 8223
| D22 Tapping Charitable Foundations Taft Room
} D.23 Attracting Donations from Corporations & Businesses Ethan Allen Room
D24 We Ain’t Waiting for the Federal Train: Strategies for Securing State, County and Municipal
Public Funding for NSSC Projects Kansas Room |
| D.25 Filling the Gap by Seeking Out Existing Community Resources Seco Suite 8224
E D.26 How Best to Communicate NSSC Program Stories and Information Via the Press Marshall Room
1, D.27 Communications Power Through Effective Focus Groups Seco Suite 8228 !
D.28 Successful Strategies for Recruiting and Placing Retired Professionals Warren Room
D29 1996 RSVP Evaluation Resutts Seco Suite 8229
D.30 Measuring Impact: FGP Nathan Hale Room
D.31 Measuring Impact: SCP Johnson Room '
D.32 Measuring Impact: RSVP Early Light Room '
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* Tuesday, July 16, 11:45 A.M. to 1:00 P.M., T Networking Sessions

Code Session Tidle Session Location
TA1 Large Metropolitan RSVPs: Meeting Unique Challenges with Excellence Kennedy Room
T.2 Celebrating & Managing Diversity in NSSC Projects Eisenhower Room
T.3 Using Visioning Techniques with NSSC Programs Sheraton Ballroom North
T4 ALMOST Everything You Wanted to Know About Volunteer Programs but... . Sheraton Ballroom South
T.5 Please Don't Retire Me! Cotillion Ballroom North
T.6 Insuring Your Volunteers & Project Liability Issues Marshall Room
T.7 The Future is Intergenerational - Let's Do it!
Group 1 Lanai Suite 148
Group 2 Lanai Suite 152
Group 3 Ethan Allen Room
T8 Collaboration Among NSSC, AmeriCorps, AmeriCorps® VISTA Lanai Suite 160
T.9 Partnerships Among NSSC, Learn & Serve America and AmeriCorps Seco Suite 8219
T.10 Linking NSSC & AmeriCorps to Pravide Community-Based Health Care Seco Suite 8218
T 11 Partnerships to Promote Senior Service Johnson Room
T.12 Seniors + Police = Partners
Group 1 Lanai Suite 156
Group 2 Holmes Room
T.13 Fundraising Success Using Advisory Boards & Councils Kansas Room
T.14 Relationships with Corporations & Foundations
Group 1 Roosevelt Room
Group 2 Calvert Room
T.15 Fundraising Over $5,000 - Comwmunity Partnerships Supporting Annual Events
Group 1 Truman Room
Group 2 Woodley Room
T.16 Organizing Fundraising Events Taft Room
TA7 Strategies & Techniques to Recruit Volunteer Stations
Group 1 Seco Suite 8222
Group 2 Warren Room
T.18 NSSC Volunteers in Schools Nathan Hale Room
T.19 Meeting the Health Care Needs of Chitdren Through Intergenerational Programming Thomas Paine Room
T.20 An Intergenerational Exchange: Building Understanding Across Cultures & Age Groups Early Light Room

Renewing America Through Senior Service



-+ Tuesday, July 16, 1:30 P.M. to 3:00 P.M., E Workshop Sessions
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| Code Session Title Session Locarion
| _EA Conducting an Annual FGP Evaluation to Support Impact Cotillion Ballroom North
L E2 Managing School-based FGP Volunteers Etfectively Calvert Room -
E.3 Using Reflection to Enhance the Service Experience Lanai Suite 144 i
| E.A4 Supporting Senior Volunteers Through Grief & Loss Woodley Room :
l E.5 Large Metropolitan RSVPs: Meeting Unique Challenges with Excellence Exhibit Hall B -
| E® Training FGP Volunteers to Facilitate Self-Esteem in Children Eisenhower Room
| EZ Getting the Job Done: Evaluating Performance of Volunteer Effectiveness Roosevelt Room
| EB8 Getting Results in Your Community Through Intergenerational Programs Kennedy Room
E9 It Takes a Whole Village to Raise a Child: Five Intergenerational Models Ethan Allen Room
' _E.0 Seniors and Youth Volunteering Together to Meet Community Needs Lanai Suite 152
E.11 Innovative Models & Strategies for Getting Things Done in Rural Areas Truman Room
E.12 Foster Grandparents & Services to Children with Disabilities Lanai Suite 156
E.13 Headstart and Senior Volunteers: A Partnership for Our Future Johnson Room
i ?14- Joining Forces for a Better Community: RSVPs Collaborating with Schools and Businesses Seco Suite 8229 |
E.15 SCP:t New Roles and Opportunities in Long-Term Care - Kansas Room
_*E.16 Senior Environmental Corps I Exhibit Hall B
E.17 SALT: Seniors & Law Enforcement Together Nathan Hale Room ]
__E8 Innovative Public Safety Models Exhibit Hall B
E.19 Magic: The Transformation of NSSC Volunteers into a Corps with a Group Identity Seco Suite 8219
E.20 Training Volunteers to be Computer Literate Exhibit Hall B
E.21 We're In This Together: RSVP and AARP Thomas Paine Rc;om
E.22 RSVP on the Intemational Scer;;_ _ Taft Room
_E_ZS How to Attract Funds Through Partnerships with Other Publicly Funded Programs Seco Suite 8228
| E24 Strategies for Developing F_undraising Skills R BN Seco Suite 8224 |
ED5 Essential Leadership g;ills: Networking, Communicating and Finding New
Allies for Your NSSC Project Early Light Room
__E."26 intergenerational Mentoring: Challenges and Issues Seco Suite 8223
~_E27 Effective Volunteer Recruitment for Intergenerational Programs Seco Suite 8222 :
__EZ28 _Stress Management o ~ Sheraton Ballroom South |
E E.29 The Facilitative Leader: A Model for Effective NSSC Pro;ects—Part 2 ofa
| 2 Part Session {must have attended Part 1) Holmes Room
l‘ E.30 Trends and Issues in Volunteerism Today: How Do They_Affectthe Older Volunteers i
| and NSSC Programs? Marshall Room
| E3 NSSC School-based Demonshations Seco Suite 8218
| __E.Elz 1996 RSVP Evaluat_ion Results Lanai Suite 160
E.33 How Best to Communicate NSSC Program Stories & Information Via the Press Sheraton Ballroom North
. E34 Measuring Impact: FGP Lanai Suite 148 i
{ E.Z35 Measuring Impact: RSVP Cotillion Ballroom SouthJ
"__EBG Warren Room |

Measuring Impacy: SCP
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