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THE WHITE HOUSE

UX7WASHINGTON

March 22. 1993

Dear Governor Chiles,

I hope that you will keep in touch with our office and I look forward to working with you.

Sincerely,

EJS:ss

Although your letter mentions a number of programs and other people associated with 

community service activities in Florida, I know that you and Mrs. Chiles have very strong 

personal commitments to service. In addition to FOCV, I understand that Florida 

colleges and universities have formed a state compact, and that both efforts have 

benefited from your leadership.

We are on a fast track with the drafting of a bill to establish President Clinton's program. 

We plan to introduce a bill this spring and hope to have it enacted before the end of the 

summer. The President has determined that the states should have a significant role in 

the national service program, and I know that we will be able to count on Florida to be a 

lead state.

Thank you for your recent letter regarding the various community service programs in 

Florida that are contributing so much to the welfare of communities across the state. We 

have all watched while the people of Florida volunteered so much of their time and 

energy to helping rebuild following Hurricane Andrew. I am sure that these efforts must 

be a source of enormous pride for you.

The Honorable Lawton Chiles

Governor

The Capitol

Tallahassee

Florida 32399-0001

Eli J. Segal

Assistant to the President and

Director of the Office of National Service
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March 5, 1993

Dear Mr. Segal:

ice grai 

id dyna

Lawton Chiles
governor

This effort has been very evident since August, when Hurricane Andrew ravaged South Florida. 

Because of the knowledge they possess and the commitment they hold, students have been working 

hand in hand with civic leaders in building a stronger and lasting community. I see this same 

promise in President Clinton’s service initiative; the opportunity for students to change the way they 

view their world and themselves.

Mr. Eli Segal

Office of National Service

Old Executive Office Building, Room 145

The White House

Washington, DC 20500

I have been following with interest the recent development of President Clinton’s National Service 

Initiative. Here in the State of Florida, we have long recognized the need for college students to 

play an active and vital role in their communities. From developing literacy centers and 

intergenerational initiatives to mentoring at-risk youth and raising awareness about HIV/AIDS, 1 am 

proud to say that the students of our state are realizing their great potential to change our society 

and are tackling these challenges head-on.

In 1990, a group of student leaders joined forces with our State Legislature to create Florida’s 

Office for Campus Volunteers (FOCV), a statewide collegiate service network which provides 

technical and fiscal assistance for 69 colleges and universities throughout the state. This unique 

organization, staffed by recent college graduates, provides an array of resources including skills’ 

training, service grants, on-site consultations, community workshops, and a variety of publications. 

This young and dynamic organization has succeeded in harnessing the tremendous energy of student 

volunteerism and drawing attention to our obligation to serve.

IP
STATE OF FLORIDA

©fftre of tlje (Sotrermir

THE CAPITOL

TALLAHASSEE, FLORIDA 32399-0001



I look forward to hearing more about this exciting project.

With warm regards, I am

Sincerely,

LAWTON CHILES

cc: Steve Haddad

Chris Gilmore

In developing this exciting project, I would strongly urge you to include Dr. Chris Gilmore from this 

office and Mr. Steve Haddad with Florida’s Office for Campus Volunteers (904-922-2922). I 

beheve their input and suggestions would prove invaluable in the'evolution of the National Service 

Initiative.

Mr. EH Segal 

March 5, 1993 

Page Two
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RE: 
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UNIVERSITY OF SOUTH FLORIDA

OFFICE OF STUDENT AZ'-PAIRS 
ADM 151 TEL: (814) 974-2151 

Kate Fn1cher 

George E. Sassani 
Student Assistant 

February 19,1993 

Campus Compact Mentoring Program 

T1'tl)ll<>�e Ii 

Office of th9 Vice President 
For Student Affairs 

Ui1iversity of South Florida 
4202 East Fowler Avenue, ADM 151 

Tampa, Fiorica 33620-62S0 
{813) 974-2151 

The Campus Compact Mentoring Program matches USF student volunteer 
mentors and inner-city, elementary school children [between the 
ages of 8 and 10). The main objective of the program is to help 
the school-age child develop a better self-image through friendship 
and support. Each USF student is matched with one child, whom 
{ s) he mentors from 4 ! 00PM to 6: 00PM on Monday, Wednesday or 
Thursday. Both the studants and their mentees bring their own 
experiences and cultures to enrich the other. Mentoring sessions 
are held at four inner-city locations: West Tampa Library, Ybor 
City Library, College Hill Library and Robles Park Off ice of 
Community Affairs. 

On Tuesdays, the children are brought to USF in order to 
pa�ticipate in specially planned academic, cultural and 
extracurricular activities. These activities include Kuumba Dancers 
and drummers, African Folktales, Drug and Alcohol Awareness, and a 
Reptile presentation that stresses conservation and respect for our 
�nviroment. 

I hope this will be helpful t0 Vice-President Gore. If you have any 
further questions please feel free to contact us again. 
I would like to thank you for your intrest in our program. 



-EB-17-’93 WED 15:38 ID:CO-LEGEWIDE RECORDS TEL NO:407-632-1111-2155 8845 P01

FACSIMILE TRANSMISSION

TO:

fa ox")  .DAT!FAX,

NAME  

TITLB/TIRM.  

ADDRB3S  

SUBJECT.

/I Conf iimatiou. 

FROM:

TAX (407) m-4i«

 

NAME.

2-1111 X2410

COXMINTSt

BREVARD COMMUNITY COLLEGE 
1519 CLEARLAKE ROAD 

COCOA, FL 32922
(407) 632-11.11

FAX (407) 633-4565

Nuab«r oX Baycv (including oovon shant) 

it conilX7tt*tion !■ raguestad, pinnae call tha sander when tha 
docuaant la received.

OXB (407) M2-1111 X2410

TITLB/TIRM 

OFFICB >80X8 (407)

■fc

<JX_e .

orrscB rsoKx_____________ ______________________________
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BREVARD COMMUNITY COLLEGE

February 17, 1993

Please keep me informed.

RKH:lak

I

!
j 
i
I

Gina Sanone 
National service Trust 
Washington, D.e.

District Admbwtrwion □ Open Campus □ 1519 Clearlake toad U Cocoa, =londa 32922 C (W7) 632-1111 □ FAX. (407, 633- 365 

Titusville Campus  1311 North U.S. 1  Titusville, Florida 32796 □ (407) 269-5664

Melbourne Campus □ 3865 North Wickham toad U Meibcume, Honda 33935 □ <407) 254-0305 

Patrick Center □ 1140 School Avenje. Bulldlrg 998 C Patrick Air Force Base, Florida 32925 □ (407) 7841911 

Florida Advanced Technologs Center LI 250 Grassland toad. SI. U Palm tw Honda 32939 O (-W?) 9911O60

Dear Ma. Senone:

I am sincerely sorry I could not attend the briefing today, 
February 17, 1993, in Washington. Please Keep me informed.

For your perusal, I have enclosed some information about our 
model community service-learning program which benefits the 
community, faculty/staff, college, and especially students.

I wish you all the best and would be glad to assist in anyway 

possible.

Sincerely,

Roger K. Henry 
Director, Center for Service-Learning
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FALL 8BNB6TIR L»92

a^rams (August - December 1992)
Piedmont Community College, Valencia

$4 8,000 tor FltuKa t'rogram, ---- -
Karpie), $1,000 focv Grant, $45,ooo for Florida Campus Compact

* Received Brevard Association of Volunteer Management Award for

publications? sXSs, sJ^Int recruitment Initiatives, immersing

as Educator, a guide for

7 Soholaj.g]1ip recipient (1992) Linda Jonovitch,

Melbourne campus ,. „ , .• statewide Faculty Forum to be held,
at Rollins college

state and national model for service-

CENTER FOR SERVICE-LEARNING

UPDATE 
January 1993

* Average four/five calls, requests for^J?^nC*

v
* SACS accreditation involvement
t_ ____________ _____ ______

* Established several new resource packets,

I. accomplishments

* Estimated 650 student volunteers participated in on-going and
. ;I:n.?^8V^?rn’rar;?e^To^n-ltr?*on:9.t9?luncia

. s^c^Kant (Rita

Karpie), $1,000 focv Grant, $45,000 for Florida Campus Compact 
activities, $3,150 SPD Grant

* Florida Tav Watch Davis Productivity Award
* Nomination to NSEE National Board
* Average four/five calls, requests for technical assistance 

weakly from statwide and national colleges/univeraities
* SACS accreditation involvement
* Re-design of several publications, recruitment materials
* Established several new resource packets, e-g., Reflection, 

institutionalization, start Up, Publicity/Promotion, In-

* Two°outstanding special projects: Miami Hurricane Relief and

AIDS Awareness .* Implementation of College Career Work Experience Program
* Brevard Community College chosen to host National Campus

compact Directors’ Meeting im
* Teaching for Service seminar promulgated for Spring 1993
* Involved eorae non-tradltional discipline instructors in

service-learning, e.g», Spanish
* Completed second draft of S^perYlasiX.

i _J ■"*

* Freshman
Melbourne campus

* Promulgated first ever
March 12 - 13, 1993, C

* Continue to be viewed as

leadership in Brevard’s volunteer community ™nta
* Continue to act as national resource for federal grants
* Organized and presented at two statewide service-learning 

workshops Teaching for Service, University of Miami and Dream

* severa^on-sit^visits to improve service sites for students

* Excellent publicity and recognition activities, Florida Today,

* Attained some Service-Learning Task Force objectives, i.e., 
included in Mission statement, Academic

service into non-traditional disciplines



8345 °04

* Developed planning device* t© guide CSL develepm^n’ti
(1) Institutional Effectiveness Plan for Service-Learnxng, 1,2)

Metamorphosis II, (3) Update Plane (4) Integrating Service and 

Academic Study Plan . ,
* Administsred/jnanaged office effectively including budget

II. PLANS

» Revisit service-learning "requirement"
* Further saturation of service-learning within existent courses
* Development of additional separate community service courses by

faculty in their specific disciplines (SPD)
* Accomplish Service-Learning Task Force priorities
* Develop and lead a county/college consortium for public service
* Continue to expand our Resource Center through outside funding

effort, i.e., Commission or Campus compact Center for Community

* Involve at least 25 percent of full time faculty, 3,000 student 
service-learners, and 600 students enrolled in course by Spring
1994

* Develop school and college service-learning collaboration
* Placement on national boards or committees
* Improve student volunteer coordinator and short term/speeial

projects initiatives

RKHslak

FEB-17-’93 LED 15:40 ID:COlLEGEWIDE RECORDS TEL ND:407-532-1111-2155
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FOCUS IN

IMTHQDUCTION

>ppcrtunltl*ft for students and to dsvslop 
al part of the collate experlance. Brevi

Volunteer and eervice-laamlng experiences are reciprocally 
both the community and etudanta. For many community organ!

enrich and apply classroom knowledge; explore careera or majors, develop civic 
and cultural literacy; improve citizenship, helping, learning and occupational

THt MT88IOX

The Center for Service-Learning strives to make service an integral part of 
students * education at the college creating an. expectation of service as an

Community Service-Learning/College Work-Study Program. (PIBCfiS) 
the Service Action Leadership Team Program. (SALT)

A v 2'

r ' JTER FOR SERVICE-LEARNING
BPJCVKRD COMMUNITY COLLSGB

i

* Recruit and place studsnte in meaningful and educational community service 
positions.

* Provida service to Brevard County sgenciee and organizations.
* Support students who are involved in service-learning activities.
* Integrate and link service and academic study.
* Involve and support faculty who utilize service-Learning as a pedagogy.
* Expert Brevard Community College'a model service-learning program statewide 

and nationally.
* Administer the program effectively.

1 A. ■

skills; enhance personal growth and self-image; develop job links; and most of 
all foster in students a concern for social problems, sense of social 
responaibllity and commitman^ to public/human service.

campus COMPACT, The Projeot for fublic/Conanunity service is a coalition of 
over 300 colleges and universities established to create and enhance public 
service opportunities for students and to davalop an expactation of aorvlo* as 
an integral part of the college experience. Brevard community College, a 
member institution for six years, developed its own Campus Ccmpact Project 
(now the Center for servies-Learning) tc systematically involve and support 
students in these educational and important public service experiences. Since 
its Lneaptlen the projeot has Involved over 3,200 students who served about
100,000 hours of service! Today the Center is recognized and respected as one 
of the beat service-learning programs in the United States.

opportunities.
* Develops etudent «nd faculty Incentives for service involvement.

* Administers
* Administers   , .
* Collaborates with the Brevard County School syatem to foster service­

learning programming.
* Administers the college work Experience Program (CCWEP)

intentional part of the collegiate experience. 

GOALS

- beneficial for 
many community organizations, students 

augment service delivery, meet crucial human needs and provide a basis for 
future cltisen support. For students, community sexvics is an opportunity to 
enrich and apply classr • • - - - -

mCTIQMS

* Coordinates volunteer and service-learning activities, programs, and
support services.

« Establishes the framework and methods to link service with curriculum.
* Establishes and supports sarviee-laarning coursework opportunitlaa,
* Assists the community with the development and enhancement of volunteer and 

service-learning programming.
« Advocates for eononunity service and experience-based learning
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Mvlsory comffiltfc**

I

Student Service-Learners

Shortth. ctw provld.. . dlv.r.lfl.d »«

COMMUNITY SBftV-y^F.-I.^^RNTNG OPPORTUNITIES

mt* Community D®v«xopmen■
* Lltaracy/TutprlBl
« voluntaar Leadership

INSIDE THB NUMBSR8

12fi2z2fi

opt
i eai

OG
203

6 (,000 
0 
0

10 
0
3 

as

56
1,250 

41,SOO
5 

41.0
125 

7 
25 

196

Service-Learning
Talk Force

20
650

20,000 
3

140
45 

0 
10 

100

President
Brevard Community College

fteeruitmant/Plae®«ient
specialist

35
1,100

32,500
5

315
75

3 
19 

159

Project Aesietent
Melbourne

Service-Learning
Instructor*

term co-curricular projects, ongoing and leadership placements, servie®-' 
llSning options in academic classes. Human service Experience courses, 
learnin,?^nielvement courses, service-pay opportunities, international

i-loarning placement», internships.

RKHtlak
8/92

* Crisis Care
■ Mental Health
* Child Care

. ’ * 1 Senior Servlcsae 
" *' Youth Services

* snvironmental
* special Children/Adults
* Criminal Justice
* really Services
* Recreation
* Physically concerned

* The Arts
* Subsistence Services
* Health Care
* Government
* Education
* Animal care
* Mentoring
* Drug prevention

Vice President 
neadamis Affairs

~ I

Provest 
Cocoa, Campus

I ' .

Dirsctor

Center for Service-Learning

I

secretary

Faculty
Students
service Hours
S-L Academic Courses 
students in Courses 
sections w/s-1 options 
orientations on campus 
Disciplines Involved
Community Service sitea

^niSy^nCJ^eienr^rsesrZ^ice-pay opportunities, international 

service-learning placements, internships.



-EB-17-’-33 WED 15:47 ID:COLLEGER!DE RECORDS TEL. NO:407-532-1111-2155 #34S P01

BRBTAjRD CQMMtnCXTY COLLBGB

TMTEGRATINfl 8IRVICB WITR ACADEMIC SfcODY

Icat 1 tutional InvolvtMPt la Barvlo-liMaminaI.

survey/Report). over 75 percent of an see ttuoents participating 
public/acaaunity service activities (1290) receive acadenlo credit

tfhree courses offered semesterly.

• fluperviaor as Educator workshops: Periodic seminars for agency 
supervisors of student volunteers (offered at least annually).

FROM BXCBPTIOM TO XXMERBIOM 
TROS IMCLUSIOK TO COMKXTKBtTf

* nunan Service Experience l, II, III; (1) credit hour elective courses 
which ceablne reflection and volunteer work.
settester.
faaulty.

* Ccnmun1tv Invo1veeant»

• volunteer

* fiervics»benrninq-Optionee in regular courses for 10 » 3S percent of 
grade (S« instructors, over iis courses).

* costtunitv Barvice credit! Designated Helper, 1-4 credit hours.
independent study BechaDlsm.

* Hn^n Barviee Experience I, II, III:
40 sections offered each 

Taught by both service-learning staff and regular discipline 
(over 390)

•*1 •

* community Tnvolvaaant» 3 credit hours, in depth theoretical and
. practical application course which will be tested for inclusion as core 

raguiroaiant option. Three courses offered semeetorly.

* international flervics-Learning: Ittnersion volunteer and aoadeaio study

credit options1

• short Tern casnuunitv Servian Aaaignmantat in regular coursos (about 15 
Instructors, 40 courses).

opportunities for up to 12 credit hours per seBostor.

* Internehios: Periodic, statewide, national in depth public service 
experiences.

___________ Leaderships A lifelong learning course for eupervleora of 
volunteers, agency personnel, and student volunteer coordinator* (offered 
rail and spring semesters).

* Taacning for sa^vica seminars: A IS hour aenlnar for instructors who 
utilise ssrvica-learning pedagogies. Taught annually by service-learning 
start. Faculty get graduate school academic credit and maintenance of 
continuing contract credits.

Brevard Coausunity College (Bcc) 19 a loader nationally, in linking service 
and learning (Campus Compact institutions, 1990-1991, Campus Compact

_ _ _ _ ------------------------------------------------------------------r in

; for 
their involvement. A plethora of resources, learning tools, and curriculum 
methods have been implemented Including the following: 
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• Dl»olt»l£a«e whloh Xnvolva itudaafca in Barvlcai

ansa

Presently, Interest for service-learning is at its aenith at BCC:

1.

Extensive prenotion ana publicity wnicn is varied .ana thorough.2.

3

* 4.

5.

19 a $"-90
20

«50
20z00(li

3
14 0

4S
0

10
100

wueia
0«

293
4, 000 

0
0

10
0
3

as

35
1,100

32,500
5

315
75

3
19

155

Extensive doeunentation and aosmunioations about benefits tc all 
constituents (college, community, students).

1991^S2
Sfi

1,200
40,000

5
390
125

7
23

ies

inatony
Business 
coaputer Programming 
crininal Justice 
English
Governnent
Hunan services 
Math
Philosophy 
Reading/Study skills 
Sociology
World Religion

Faculty
Students
servioa sours
8-L aoadeaic courses 
students in coursos 
Sections v/S-t Options 
orientations on campus 
Disciplines Involved
Coanunity Service Sites

RKHilak
3/23/92

Psychology 
Booial Soli 
Spaaoh

Success is becoming ubiguitoual Both faculty direct involvement and 
student participation have increased prodigiously since initial year 
of C8L, Cawpus Compact 19SBt

provides direct recruitment, placement, and support of 8orvice>loarnlng 
students, technical assistance, recognition/incentives for faculty 
involvaauiiit, faculty aeainarn, and resources. Faculty are actively 
involved on the service-learning advisory oomittes and a core group 
meeting periodically to address service and curriculum issues. A caapus 
wide service-learning Task Force has boon appointed by the President to 
examine policies and incentives to more fully immerse service with the 
curriculum.

hdult Bdueatien/Wendi
Biology
comaunioations 
cosmetology 
Boonoaics 
Bnvironaontal Studies
Humanities
Nass communications 
Nursing

National and statewide recognition as one or top service-learning 
programs in united states.

Top administrative advocacy, resources for service-learning and 
priority established.

Much of the impetus and coordination of curricular service activities are 
facilitated and supported by the center for service-learning (CSL) which
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•nhanc® ituaent laarnlng «ad servic*, i.«-? orientation, 
«upervi«ion, recognition, evaluation, aeeeesnent and Monitoring

of learning.

The

unigue and diverse ae the people who 
;he experiences require various degrees

2

desire then, therefore, the experiences require 

of

support, for students coeeunity service ie an opportunity to 
•nrioh and epply olassrooe knowledge; explore careers or aajors, 
develop civic and cultural literacy, improve oitiscnehip,

— . a J aa W u v a %. —iimti Mi AM SB A A , A A 1 K. 1

faculty is the most important asana to enhance learning through 
■ervico and increase echolarly attention to social 
responsibility, oitisenship, ethics, and student dovelapaont. 
servioe-leaming is a powerful pedagogy which makes study 
innadiate and relevant, and supports and improves service. 
Center for Service-Learning facilitates the development Of 
service-learning coursework and options while aaaiating sone 
faculty in the placement and support of service-learners.

The opportunities are as

I. INTRODUCTION -
THE CENTER FOR SERVICE-LEARNING

••Community service is an important part 
of our students' preparation for their 
role as truly educated and responsible 
citisans." Maxwall c. kins» rrasidant

Brevard Coesunity celleva

campus Compact, the Project for Public/Community Service is a 
coalition of ever SOO colleges and universities established to 
create and enhance public service opportunities for students and 
to develop an expectation of service as an integral part of the 

college emparlance.

Btrsvard community college, * member institution for five years, 
developed its own Campus Compact Project in 1B8S (now ths Csntsr 
for Service-Lsaxning) to systematically involve and support 
students in these educational and important public service 

experiences.

Volunteer and service-learning experiences are reciprocally 
beneficial for both the community and students, tor many 
community organisations, students augment service delivery, meet 
crucial human needs and provide a basis for future citisen

develop civic and cultural literacy, Improve oitisenship,
— _ ___ ___ _____n.r.nt.l 1,

_w..  r  foster
in students a concern for sooial problems, sense of social 
responsibility and commitment to human service.

The project assists in recruiting and placing students in over
150 programs or agencies while providing support services to

a. * a a _   JI      JS a. skAmi J! jiib. ■ A* AV 4 ** SB < V _
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<s4»aualtB«att prioz- •Kparleno* skills.. W« c
nich* and natch your interest* with community naada.

Wa hava
other experianoe based learning program* at 
ty Collaga. For your utiliaatioa, we have reading

Room in, Rat. 1011

We are here for you!Please stop by or give us a call.

CENTER FOR SERVICE-LEARNING

GROWTH CHART

AiifizlA

3

*

20
6SQ

10,000
3

140
45 

0
10

100 

04
203

6,000 
0
0

10
0
3 

as

***

*

$5
1,100

32,500
5

315
75

3
1$

155 

50
1,250

41,500
5

410
125

7
25

185

cocoa campus * student coMar, Room zisb, 632-ini, axt. 2410
Melbourne Campus: Student Center, Rooa 122, 254-0305, Bxt» 3150 
Titusville caapus: Student center. Room 191, 259-5844« Ext* 2202 
Pal* Bay Caapus: Room 1.31, 951^X040, Ext. 2012

We oast find your 
_____ _ • Program
areas ineludei literacy, oesucuaity development, the arte, 
subsistence services, health care, government, education, animal 
care, mentoring, drug prevention, oriels ©are, siantal health, 
child care, senior Servians, youth services, the anviroiuieBt, 
apeaial children and adulta, oorrectioas/Justice, family 
aarvlcas, recreation and physloally aoncarned.

you are weloome to explore th® myriad of volunteer and service- 
learning options available both locally and nationally. C_ 
information on <
Brevard Community C©liege
materials and technical resources on Improving your self- 
1earning, communication and helping aXills to assist you to 
become mere effective in service-learning situations.

center for Service-Learning Offices are at the following 
locations.

Faculty
Students
service Eours
8-L hoademio Courses 
Students in courses 
Sections w/S-L Options 
orientation on Campus 
Disciplines involved 
Community Service Sites
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ll, CENTER FOR SERVICE-LEARNING 
BREVARD COMMUNJTY COLLEGE 

PVRPOlls 

101ICTIOMII 

"A 9004 co1ltMJ• af�iraa that ••rviaa to 
otll•r• i• a central »art of ecl1&oation." 

canegi• IJ'ol&Adat'--
ft• Colleige IID4•&'9&-&4u.ate 
Baperieao• in .._rica 

To provi4• pUl:»lio and couuit� ••rvic• 
opportuni�1•• fgr Br•v•r4 comaUDity coll•9• 
•tu4ant•

••• coordinate volunteer and ••rvio••leunin9 
aotiviti••, proqraa•, an« •�ppor� ••rvla••· 

••• provi4• traaewort aa4 aetbo4a to 11u ••rvio• 
with ourrioulwa • 

••• provi4• ••rvio••lurnia9 coui-••wort 
opportuniti••• 

··••••i•t ooauity with the 4evelopaent an4
ohanca■nt of volunteer: an4 ••rviae-1earnin9
prOfl'Ullllaq

••• promote couwiity ••rvio■ an4 exp•rienc:ie-1:,aae4 
learning opportuniti••• 

••• «•••lop atudent an4 taoulty inontiv•• tor 
■ervio• involv .. •nt •

••• adllini•t•r ooaaunitJ lervio■•Learainq/coll■q• 
•••�--�u4y P�o9�aa. CPI■aaa) 

•.. adaini■ter l•r•io• Aotion Leadar•hip �•&11

Prograa. < DL'r) 

•.• adlliniat■r tb• Ooll•q• career work bperieno• 
•ro9rua (CCIOP)

A HUNDRED YEARS FROM NOW IT WILL NOT MA'ITER WHAT 
:MY BANK ACCOUNT W

A

S, THE SORT OF BOUSE I LIVED IN, OR 
THE KIND OF CAR I DROVE • 

... BUT THE WORLD MAY BE DIFFERENT BECAUSE I W
A

S 
IMPORTANT IN THE LIFE OF A YOUNG PERSON. 

4 
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SERVICES TO STUDENTS: 

Oeater fo� lervioe-Learainq ltatf 

• Provide■ iaforaation on vo1unteer/■ervice-learnin9
epportu.aiti•• ancs aea4emic, ar■4it optiona/oour■nork.

tt846 .:>es 

• •••i•�• atu4aata in i4antifyinq appropriate •••iCJD•Dt■ whiob
match int•r••t•, ■kill•, and till• to oouuaity n••4•.

• Belp• atu4eDt■ with ••rvioe-l■arninq planniaq.

• orient■ •t�•••'• to prow�-•-

• Belpa volwat••r• with fin4inq ra■ouroe1, probla 101vin9, an4
ot,er lafenation.

• Otf•r• 4ireot ••rvioe, abort terll, on;oin; and lea4er■hip
opportuniti•••

• Jrovi«•• liu11ity an4 aooident ■upp1 .. ental ia■uranoe.

• Ofter• reoor4 keepiD9 an4 4oawaentation of •�ucent pertonaano•.

• Jrovi4•• reflective learninq tool■ an4 p•rforaanae evaluation
400\laentation to ■uaao• leaninq.

• Ofter• to writ• reo01111en4a�Lon• tor r•f•r•no•• for atu4ent■ wbo
are poyp bJ ■tat!.

• trovi4•• for tolloW•'llp, •••••ament, and f••Oaok about ••rvio•-
1earnin9 aperi•no■•

• CoDtaota •tu4eDt• �1 telephone, vritt•D oorr••poa4eno•, or on
•it• p■r■onal oouwiioation• to help with ••rvio••learni119
plaaaent. 

• Di■tributea a queat1onna1r• •-••�•rly ■o •t�4•nt■ ••� •valuate
offioe, ••rvio• •it•, and proqrumaatic/leaninq outooa••·

• Provit•• alternative plaomunt•<•> if ori9ina1 aa■i9Uent do••
no� work out.

• aeoopi••• ■tu4ent■ day to day an4 annually tor outatan4in9
perforunve.

• A••i•t• with •up•rvi■ion wben poa1ible.

• A1ai1t1 with loqi■tioal aoncerna and problea1.

s 
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SERVICES TO FACULTY:

tor s«rviG«-L*arning stare

* Providaa perforaanae evaluation documenta:

* Providea raaouxeas:

6

* Dalivars classroom presentations and nandouta related to course topics. 

« Provides Information and teonnioal resources about service*learning and
opportunities for student involvenent.

* Tailors^ if possible, placenents to course reguiraments/optioBe.

* Prepares resource packets for utilisation.

* Circulates relevant information, literature on service and experiential 
learning.

* Provides placement, follow-up, monitoring, evaluation, and recognition of 
students.

_L__ _z___  “ i Slacaaant Confirmation Form,
Hour Report, Performance Assessment sheets, status Update form.

« communicates regularly with service sites and informs instructors of 
student status, successes, problems, etc.

* Provides professional development opportunities for faculty who wish to 
teach for service.

books, newsletters, journals, articles to improve 
service-learning offeotivanasa.

* Offers information, guides for student and faculty participation in 
local, statewide, national, international service settings.

* Assists with problem solving and conflict resolution for students.

* Provides forms, periodic assessments/surveys for faculty feedback and 
input.

* Coordinates service-learning ooursawork, assignments, schedules of 
classes, and develops new courses.

* provides reflective !earning tools and anggasted feedback formate to 
maximise learning through service.

* Distributes student questionnaires to evaluate service and learning 
outcomes.

* Does the routine to free faculty for assessment of student learning.

* Recognises outstanding service-laarnlng teaching afforts.
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SERVICES TO AGENCIES:

• schedule* orientatiozis for major projects.

* Assists with monitoring and supervision of large programs.

7

Center for Service-Learning staff

* Provides resource paokets for effective utilisation of student 
volunteers.

* Refers students dlreatly to agency.

* Provides follow-up through written and oral oommunioations.

* Recognises outstanding service sites.

* Assists with improved placement and supervision of student 
volunteers through volunteer leadership class, supervisor as 
educator workshops, consultations, and teohnioal resouroe 
distribution.

* Provides job description forms.

* Consults regularly with key agencies about service-learning 
plaeanents, positions, and service site satisfaction.

* Publicises agency service opportunities through directory, 
brochures, student newspaper, classroom presentations, etc.

* Arranges for agency representatives to speak in selected 
classes.
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8

SERVICES TO STUDENT GROUPS AND PROJECTS:

Center tot 8«rvloe-L*arnlng Staff

* Ciroulaten infornatlon about volunteer and eervloo-learning
(ongoing) opportunitlev.

* provides servloa-learnlng coursework infomation and
opportunities.

* Delivers presentations to clubs# student organisations# 

oounselors/advisora.

* Distributes information about possible short tern and group 

projests.

* advises and provides training or resource materials to student 
groups# organisations, or student Development staff.

* periodically interfaces with student organisations and adviaora 
on community service project possibilities.

* Selects student coordinators and trains the® to administer 

volunteer projects (SALT).

* Suggosta possible community projects.

* Recognises outstanding service efforts of student groupsr 
organisations# and individual efforts.

* provides information on statewide national, international, and 
local issues# e.g., literacy# hunger.

* participates in President'» Leadership conference.
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PUBLICATIONS
i

* sroohures ar® labia to faculty, aMt, anfl atudanta.

* The Link, the directory of volunteer and service-learning opportunitle® 
la available to faculty, staff, and students (updated July and December

* C

Teaching for flervlee Award, Volunteer leadership Award, and 
&w>rda ta staff/instructors who have stuck their neck

9

TlijTTj

annually)•

* The Reflector, the Canter for flervioe-Learning newsletter Is published in

1 . — - m_m a   w . JO V1 aa na«aXl

reolation^Awards to*staff7i»»truetors who have stuck their necks out

AWARDS AND SCHOLARS!!

* 8TUDZKT hcmamitarian awahs; Brevard Comnunity college President 
nosinates student annually for national competition. If student is 
selected by Campus Compact (nationally) »l,500 is given to student for 

utilisation in humanitarian effort.

year1a tuition recognises an outstanding contribution by trashnan 
involved in humanitarian cause.

* commpmity service award: Brevard Community college collegewide Award 

presented at spring graduation.

* ANKnAL CBNTBR fob Bi
agansy, student i
efforts, f
Award-
Appreciation Awards to stair/ins
(giraffes) for sarvica-loarning)

a FLORIDA SXCBLLEWCB IN SERVICE AWMD>

statewide student oonmunity service awards presented by Oxendine 
Publications Company and Florida ‘s Office fox Campus volunteers.

ns

• FRESHMAN HPMAB

December and April annually.

* 'raaohino for asrvi&e. a guide for faculty is available for interested 

instructors.

» Sarviaa-Lsarnlnci A guide for College students is available for 
Community involvement (BOW 2053), Human Service Experience (BOW 1051, 
1052, 1053), or Designated Helper (independent study) students.

* Buoarvlsor as mduoator. a guide for supervisors of college student 
volunteers will be available soonI

* A Library of resources on experiential education, voluntarism, service- 
laarning, human asrvicsa, and skill building is available.

* mational/Rogional guides for volunteerism, internships, careers, social 

action.

* Raoortacc. a book of reflection and exercises for service-learning.
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m. WHY?

meaning. They aunt be put into actios;, 
and that action la aarvioa.

Mothar Teraaa

it has

I greatly

11

"liciva ana caring oanuot wndur* by 
thamaalvaa. Alone, they have no

people. I can help and nahe a difference!

It helped *e to be note confident in nyoelf and with th* work 

that I do.

My personal aervioa-learaing experienoe enables »• to grow and 
learn not only about others but also about nyself!

My volunteer experienoa allowed ae to learn much wore about the 
children then I would be able to learn in the eiassroon.

SOME VOLUNTEER EVALUATION AND JOURNAL EXCERF1S:

It Made me realise that I have a lot to learn about people, it 
la the beat thing that has happened to ma in years1

I have learned to ba more oomfortable around handicapped children 
and I now know that I want to continue my studies in the health 

scienoes.

My volunteer work at Daily Bread haa made ma realise that the 
hungry and homeleea are real people just like you and me.

My volunteer experience has brought me closer to xy community and 
made me realise that I have a raaponeibility to do all X can to 
improve it.

It gave my life a purpose. Helping other people has got to be 
the most fulfilling opportunity available in our Gommunity.

servlce-learning has given me the ohanGo to explore my career 
goal* and become actively Involved in my community.

It has meant finding out my strengths and weaknesses toward what 
I oan contribute to society.

I nave made a difference in someone's life and that is a joy that 
must be experienced in order to ba fully appreciated.

Sood karma - what comes around, goes around!

It has to be extraordinarily rewarding! Service-learning has 
given me the opportunity to share a part of myself and my 
experiencea with someone who could benefit from them. has 

made ma vary happy!

It made mo feel as if X had done something worthwhile, 
enjoyed working at the Humane Society!

It gave a chance to help in the enrichment of our young
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BENEFITS FOR SERVICE-LEARNING

FOR STUDENTS:

* Bariohrt loarnin?
* DcawMntad tBparianca

FOR COLLEGE:

FOR COMMUNITY:

♦ laprovad eolla«a-c©B»tiBity ralatloaa
• incraaaad ability to blra good atuda

12

* Skill davalopaant
* TraBtferable oradit
a iMprovad aalf aataaa
* critical thinking akills
* job aontacta
* Making a diffaranca
* Broader horiaona
a improved health, vitality
* Application of olaaeroon knowledge

* improved public aervioe delivery
* Broadened concoption of educational rola
« Xnoraaaad learning opportunities
* check relevance of learning
* Improved motivational baee of instruction and learning 
w improved linkages to community
* Reoriented educative procesa to meet human needs
* improved community college relations
* Improved etudent satisfaction and retention
* improved student preparation tor work and transfer to senior 

institutions

* kugmented service delivery
* Increased human resources for problem solving
* letter oarear selection ohoiea* far students
* Increased access to college resources
* Improved eoliege-community relations
* increased ability to hire good students
* More contributions to meet human needs
* Increased future citisen support/commitment
* Bxpanded rolea for student ouporvleora



FEB-17-’33 WED 15:56 ID:CO-LEGEWI DE RECORDS TEL ND:407-632-1111-2155 ttB47 P01

FACSIMILE TRANSMISSION

TO:

DATE FAX

NAMB.  

TITLE/FIRM. 

ADDRBS0,  

OFFICE PHOMS.

8UBJBCT. 27 Conf Ixtbb t ion.

FROM:

TAX (407) S33-4S45NAMt,
TITII/FIIM. 

X2419OFFICE PHONE (407) 632-11

COKNEHTBl

BREVARD COMMUNITY COLLEGE 
1519 CLEARLAKE ROAD 

COCOA, FL 32922
(407) 632-1111 

FAX (407) 6334365

NWtb«r o£ pagsa (inoluainy cover «h««t) 

It oonrirmatiou Is retruaatafl, plaaao call ■•udwr whaa the
dooimont is rsGsiv*d«

__________________________________
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FALL 1991/SPRING 1995

222

J

/7T7 Mors

*

3. 

KING WORK HAVE ANY EFFECT ON YOUR MAJOR SELECTION?DID YOUR SERVICE-LEARN
TPHASfc mar*; ONLY oRtT

Hade me think about a/9b7 Conflnned selection

/F7 Changed my major selection

-1-910514/JdQ:49H.H

/W Advisor

/^7 Newspaper /‘T7 Other

naw major 

/SH Had no effect

CENTER FOR SERVICE-LEARNING

Student Volunteer

Questionnaire

Brevard community College
1519 Clearlake Road
Cocoa, FL 3292Z

MAJOR:

CLASS LEVEL: 

HOW DID YOU LEARN ABOUT THE CENTER FOR-SERVICE-LEARKING? 

/B~7 Capsule Class Presentation ZW Poster

/3B7 Professor A Friend

Please take a few minutes to answer. It means a lot to us. 

SEX: /5T7 Male CT Female total

AGE; 19 or younger WW 22 - 25

/5T7 20 -21 CT - 30

/CT 31 or older

HOW LONG HAVE YOU VOLUNTEERED?
« '

/rny One Semester /W Two Semesters

NAME OF VOLUNTEER PRQGRAM(S) IN WHICH YOU HAVE PARTICIPATED?

1. ____________________  2. ______

4. •
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I

»

?jAS-1N CHOOSING your service-learning PROGRAM?

t

/4b7 Job Description/TF? OrientationOffice staff

/“r? Friends

IN WHAT WAY DID YOUR_S
7

-2-800620/jhA49H-H

I

/957 confirmed my plans 

/B37 No effect

I'^Tl Agency visit /K7 Brochure, Dlrectory/Guide

ERVICE-LEARNING EXPERIENCE AFFECT YOUR CAREEOUSS?

Questioned my previous choice 

/TZ Changed my career plans

MY VOLUNTEER WORK IS (WAS)... 

/jy More educational then my classroom work. 

/[q7 Equally educational with my classroom work 

Ijg Less educational than rny classroom work.

WHAT MOTIVATEP YOU TO APPLY FOR A SERVICE-LEARNING POSITION? 
’AS MHY' AS'^ply).

AabZ Course Credit

Desire to help others/servlca

£20? Experlence/career exploration

AT7 Social concerns

/37 Apply classroom knowledge

/SlZ Knowledge

£17 Personal Development

/TsZ Skill Development

£27 Enjoyment

Z7a7 Broaden Horizons

/2g7 Free Time

/217 Other

WASJWMOLUNTEER WORK RECOMMENDED OR REQUIRED BY ANY ACADEMIC UNIT OR 

/SZ YE5 U? NO
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1OVIDED BY THE CENTER FOR SERVICE-LEARNINGPLEASE RATE THE SERVICES

Hilpfulness of office staff1.

Learning materials2«

Adequate orientation

Application process4*

5.
£a7

6.
HJAl? /42 I

7,
Z37 Z17Z17ZQ7 AT?

9 NO

12198 NOYesFaculty Sponsor?

16197 NoYes

Comnents: 

I

190 NOYesWas the workload too great? 19

Comnents;

-3-310614/jdQi49H.H.3

3.

Agency Supervisor?
- 1

tJS
LSJ
/I?

ZZ7

Amount, quality of 
coemunlcatlon with office

Cooperation, friendliness of 
office staff

lP
117

LU

VS • VERY SATISFIED 
S - SATISFIED

Program, agency 
Information provided

VD NA
ZU • ZZ7

Z37

ZI7

ZI7

f 
I

4/‘93 
very 
Well

D - DISSATISFIED 
VD ■ VERY DISSATISFIED
NA • NOT APPLICABLE

VS

iu
/127

2u7

Did you receive enough help, support and guidance from:

The Center's Staff? 22L Yes

How well were you able to Incorporate your practical learning with your academic 
study In your Journal, report, seminars, readings, etc,?

0/2 1/5 2/'47 3W
Not

At All
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1.

2.

3.

6(

WOULD YOU RATE YOUR EXPER1EHCE A5 A SERV1CE*L£ARHJNG VOLUNTEER?

/647 Good

a»

b.

c.

d.

f.

1.

1.

-4-900620/JhA49H-H«9

4.

5.

?•

h.

J.

k.

 ass

Helpfulness of agency staff

Adequate orlentatlon/tralning

Adequate supervision

Meaningful tasks to perform

Acceptance and support

Recognition for my efforts

ENCE AT THE VOLUHTEER SITE AT WHICH YOU PARTICIPATED.

D
/£/

/'ia'

ZI7 

/~u7

ZZ7

U7

NA

Z57 

ZU 

ZU 

ZU

5
Zj£? 

ZU 

ZU 

ZU 

/"L7

ZU

v» 
ZU 

ZU 

ZU 

ZU 
ZU 

ZU

vs

£3

(Please mark as many that apply)

Future course selection?

improved G.P.A.?

Positive attitude toward academic studles/other classes?

Better relationships with faculty members?

Desire to stay In college or complete degree?

Acquisition of specific academic skills and knowledge? 

positive attitude toward "experiential'' programs like this one? 

Positive attitude toward community involvemant/cltlzenship?

Positive attitude toward Brevard Community College?

Improved self-confidence?

Ability to.work and learn independently?

Insight into your personal strengths and weaknesses?

m. Sense of personal achievement?

(WRKL^ly°qhe)

Excellent /oH Good /J7 Fair ZZ7 P00’’

WOULD YOU RECOMMEND YOUR VOLUHTEER PROGRAM.TO ANY OF YOUR FRIENDS OR CLASSMATES?

FW YES £57 NO

Did your service-learning experience have at least a moderate effect cn the 

following? 

/IDT

/HI

W

/Tj7 e,

rr^r
/T77 

/UF

/nr

/I? 

/igr 

gw
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k

sense or social responsibility?n.
«

Ethical/moral development?o.

P*

I

q.

instructors.

WHAT HAS YOUR SERYICE-LEARNING/VOLUMTEER EXPERIENCE MEANT TOJtQU?

THANK YOUI

.J.910620/jdQ:49M-H«10

m

nu
HU

£287

Please add any other comments you tHnk would be useful to The Center for 

Service-Learning In assisting future.students, carrnunlty agencies, and 

Development of functional life skills, e.g, 
communication, assertiveness, problem solving?

Development of occupational skills?

r. Understanding of social cultural differences?

s. Application of classroom knowledge?

t. Enriched classroom learning?

THANK YOUI PLEASE RETURN BY CAMPUS MAIL OR DROP OFF AT THE OFFICE TODAY, 
ROOM 215 STUDENT CENTER, COCOA CAMPUS
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• BREVARD COMMERSTY COLLEGE
Maswei] G King, Presaient

BOARD OF TRUSTEES 
Bemani W. Simpkins, Chaiperson 

Patrick E Healy, Via Charperecn 

John Henry Jaws 

Rachel C. MoeHe 

Frank E. Wliams

BiwcpJ Ccmrnuriiy Coffcgc is an rqual 
op?>orturitwfe«?tK«’ access insfihrfion.

i:
i :

A

p

• •* r

' K- .'

FOR STt’DENIS: Enrich and apply classroom 
knowtedge • exploe ca^efrnapr • broaden .mrizcns

THE 
center 

FOR

BENEFITS OF 
SERVICE-LEARNING

'fer-

ff
E INFORMATION CONTACT

The Center for Service Learning

Campus Compact / ’ 

' Brevarc Community College 

6324111, Ext 2410

1 •• : k "

■ • .•

service

I

4

.★ Visit agency or program ot your choice, 

* Attend an orientation session (some sites

. ’needs •mutually bcnefcial interactions •.new roles . 
<7-

. -* *:

or change programs.

★ Assess and monitor your experience

ENJOY AND LEARN!

have excellent training programs). .

* Dewse yocr service-learning plan <

* Now you begin: 14 hours weakly for one

c

'• documerte experience • e chance to make a 
difteience • improve dtizersh^flifelseM teaming/ . 
ocopationalt ritical thinking skills • improve sdf 

esteem • enioyinent • oorranunity awareness • 
ethkaWnofal devdopraent • a sense cf social

• ■ . .

FOR COMMUNnV. Augment senaoe delivery . 
parfi<T»atian in student educaton • access to college 
resources • future citeen support • increase ability 
to hire gool students • new ideas to meet liuman .

MAKE THE UNK 
THROUGH 

VOLUNTEER 
LEARNING OPPl

FOR COLLEGE; Improve public service delkrety ‘ 
< * broaden nature and role of education • improve 

coUegefcaiirnunity relations • improve rmtivatim' 
base ot instmction and learning • check rdevahoe 
of learning’ helpstudmtecaiEeiiMorpeparatw 
• crterrt edneatw? process to meet Jiuman needs • 
improve stodent satisfaction end retention • enrich / 

7 aartulum and learning oppcrturtiiiis. -

r
i'

semester (unless longer commitnwnt is 

' ’ : required). ‘ '

: .★ Give us feedback about \our progress or 

concerns.

&

THE CONNECTION
STEPS FOR INVOLVEMENT

Reflect on your educational and career ' 
objectives. • , '

<r Call the office at 632-1111, ext. 2410.

* - Peruse information about i
opportunities. ; - - ; .1.- T

I" *: " Complete a short applicatiqn.

* Speak to a staff person or your instructor.

$

&

i ' ’ .

fee

k
i



SERVICE-LEARNING
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• Drug Preventkn

*eBrevard Carmnunry Cdlege students. Car^J. jaice

• >

information.
* An integration of service with the curricuJurn

NAME

---■a>
AGENCYORGANIZATION {if «Pplieable>

<• m
ADDRESS K

A -

cmr
X

■ >■•

>?■

PHONE _

I

-xi

Tjoue and caring cannot endure bg therriselues. Alone: they
J

Aaction is service.^
■ — Mother Teresa

!

>r- -

-f - ■

STATE. ZIP.

iZICE-LEARNING
AT BREVARD COMMUNITY COLLEGE

•7
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?
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■ •
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1 am interested, please send roe more

' CD

VOLUNTEER AND
M W «■ •"

OPPOTnJMTDES

College Work Study Program (PIECES'1 ' 

-A Admnister Service Action Leadership Project

Brevard Conuniuiity CoUege j
1519 Clearlake Road 

^Cocba, FL 32922^

V-.

' r-

PURPOSE
To provide public and community service opportunities far. 
ir-* a Z> 11 _ > 1 * ** X '

*■ Eadiitate development oJ social resppnsifciiitjrf 

servirja-jeaming courses

SERVICE-LEARNING
COURSEWORK
. ■- • -

-

“Never doubt that a small group of thoughtful, committed } 
citizens can change the world; indeed, it’s the only tiring 

■ that has”

V ‘

’ Ccmnwrrity DejrJnpmtnt
• Utea^IutaW-.

■the Ads
• SiitastErwe Sendees 

‘HntfrCare
.-^wueni

•AnhaiC^ 

•Mattodng
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— Margaret Mead

(SALT)

haue no n?ea‘iirrg. They must be put into action and that

* Human Service Experience ccurses

* Course enrichment opfinns

* leaching for Service: Faculty deveiupniCDt -

activities .. .---S;-
★, Volunteer Lead^sliip classes

* In emational Service-Learning opportunities

* Community Invohwnent Course ■ ■

. * Assistance to faciJty/staff in utilizing serdee 

' learning pedagogy, placement and iupport of . 

service learners 1

FUNCTIONS
★ Coordinate volunteer and servicedeaming 

'• . ' activities, programs, and support services

-i Provide framework and methods to fcxk service 

- with the cxfriculum .: y •'
' ★ Provide inforrr.ation and resources or. 

community service opportunities

* Assisi comnumity until the deveiopnient and - 
enhancement of volunteer ard service teaming 

proaamming
*. -V. «

A

• ”•’ -v.. *. • .
■A Promote community service and experience 

■ based learning opportunities

* Develop student and faculty incentives for 

sendee involvement

- * Administer Community Service-Leamingi1

• Crisis C&e

• Menta FteJth. .
- -CMd^

• Senior Savins 

•VxihSevM-s
• rnraonmotal

• rd CMtaiMte
• Cooe&mmkstice

• Eteuwaon . ■
• Physta^ Qnraroerf

. to maire a differ

My interests ate: ’ f
a a SCC stu&rrt uAmtefflrfiervtee lewrwr

O es a volunteer job site /' .

 cpportwtty areas of interest: \ 7;;

‘

THE CENTER FOR SERI

* , . MAIL TO: ' . ■

Center for Service-Learning



ON TRACK FOR SERVICETHE CHOICE IS YOURS!
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Brevard Comrr&iriify Coiege is an equd 

oppartunify/equal access tnsiitution.
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Make a diff&wtce
for your fife.. .your comimifoty
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Brevard Community College
Center for Servicelearniijg

BREVARD COMMUNITY COLLEGE
Maxwell C. King, PrasWenl

BOARD OF TRUSTEES 
Bernard W. Simpkins. Chairperson 
Patrick F. Healy, Vice Chairperson 

John Henry Jones 
Rachel C. Moehle 
Frank E Wiliams

Get on Track 
with

a Curriculum of 
Caring

Service-Learning Coursework
1T b

SERVICE

UNITY

LEARNING

Brevard Community Coliege 

Center for Service-Learning 
(Campus Compact) 

Studsit Center, Room 215B 

1519 Cleartake Road 
Cocoa, Florida 32922

632-1111, Ext. 2419 • Cocoa

254-0305, Ext. 3150 • Melbourne 

269-5664, Ext. 2202 • Titusville

■ ”1

tvs
it* -J

lllllltlllll
BENEFITS
★ Enriched Learning
★ Documented Experience
A Skill Development
★ Transferable Credit
★ Improved Self Esteem
★ Critical Thinking Skills 
A Job Contactsj Skills
A Making a Difference 
a Broader Horizons 
A Improved Health, Vitality

QUOTES —
Student Service-Learners 

‘‘Personal growth, spiritual growth, moral 
growth, intellectuai growtr!”

“It is not books atone that ghe a person in- 
tolQgence, but the ability to appl? knowledge 

to everycfay situations."

"ft has made all the dfference in the world!' ’

!
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IMMERSION EXPERIENCES
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ACADEMIC STUDY AND SERVICE OPPORTUNITY - 
a rhythm of Action and Reflection.
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★ ★ ★ ★ ★

International Service-Learning 
(M2 CREDIT HOURS: In-depth volunteer 
and academic study experiences in 
selected international settings, e.g. 
England, Mexico, and Jamaica.

SERVICE-LEARNING OPTIONS/
FIELD EXPERIENCES

Class Related, Service Assignments 
Usually short term, 1-6 hours for points, 
percentage of grade. Students are 
oriented to service settings, societal 
concerns

^r

I

I

* * * ★ *

Designated Helper
1-4 CREDIT HOURS: Students contract 
with service-learning instructor to cto 
service-learning project. Independent 
study with service focus.

SERVICE-LEARNING COURSES

Ar ★ ★ ★

Community Involvement
SOW 2053

3 CREDITS: A theoretical and practical 
course experiencing lhe principles and 
features ot service-teaming. Students 
develop a personal understanding cf ser­
vice and civic participation through action 
and reflection. 32 hours of seminars and 
32 hours of volunteer work.

Human Service Experience
SOW 1051 • 1052 • 1053

1 CREDIT HOUR: Elective courses 
designed to provide students with a 
service-teaming experience. Earn up to 
3 credit hours. Minimum of 20 hours ser­
vice plus critical reflection and 4 
seminars.

Service-learning Course Options 
Service based learning in regular 
courses, usually 20-30 hours semester, 
plus reflective writing/oral presentations 
lor 10-35% of grade often in lieu of term 
paper, writing assignment, exam.

EXAMPLES:
□ Psychology — 20 hours of service and 
journal for 17% of grade.

□ Speech — at least 20 hours of service 
related analytical journal, oral presrmtatiec 
tor 60 additional points.

□ Biology — 30 hours of service and essay 
tor 20% of grade.

□ Humanities — 20 hours of service and 
journal for writing assignment

DISCIPLINES.
Over 20 with opportunities in 75 courses. 
Biology • Humanities • Government • 
Psychology • Criminal Justice • Sociology • 
Communicatiofis • Speech • Math • Social 
Science • Human Services, etc.

SEE CSL UST OF COURSES AND INSTRUCTORS

* ★ ★ ★ ★
Local, National Internships
Usually 6-20 hours weekly, but can be 
full-lime. Several directories, guides, 
applications, locales, types of 
opportunities.

PLEASE CONSULT CSL DIRECTOHIES AND 
INFORMATION SOURCES AT OFFICE.

"Holping others at Brevard Community 
College is an impadantpart of education."
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THE PIECES BENEFIT (YMKINC THE FIT Brevard Community College

PIECES

a

i

I

Paid Involvement

PIECING IT TOCETHEK
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Education through

Service-Learning
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FOR COMMUNITY: Augment service delivery
• participation in student education • access to 

college resources • future citizen support • in­

crease ability to permanently hire good students

* develop new ideas to rrree: human needs • 

encourage mutually beneficial interactions • 

implement new roles fur supervisors.
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FOR STUDENTS: Enrich and appt/ classroom, 

theoretical knowledge » develop a sense of 

social responsibility aixl commitment to human 

service • reduced financial burden with service­

pay monies • improve helping, communication 

skills • increase selfconfidence • explore major 

or career choices • amplify job contacts/skills 

• ethicaAmoral development • link personal 

growth, social growth, intellectual develop­

ment, academic learning and financial needs.

FOR COLLEGE: Improve public service 

delivery • broaden nature and role of educa­

tion • improve college/community relations • 

improve motivation ha>e of instruction and 

leaning • help students career/major prepara­

tion • orient work-study positions to meet 

human needs while improving student 

satisfaction and learning opportunities.
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Embracing Community 

and

BREVARD COMMUNITY COLLEGE
Nkswefi C. Kiny, Prr.td- n:

BOARD OF TRUSTEES 
Ro'nad W. Sanpkns Chairperson 
Patrick E tiEaiu Vice Chairpason 

John Henry Jonas
Rachd C . Moehle 

t rank E Wiitiaras
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FOR STUDENTS:
• Apply for financial aid

• Contact the PIECES program

• Interview and compile application forms

• Choose service sitefs)

• Orientate/Train at selected service sites

• Notify PIECES of placement decision and 
starting date

• Provide feedback about your progress or 
concerns

FOR AGENCY:
• Assess need for beneficial student 

involvement within your agency

• Make appointment to speak with a PIECES 
representative

• Enter into a contractual agreement with 
Brevard Community College

• Interview student. In regards to hiring it 
is your decision.

• Provide orientation and training

• Inform the PIECES program of position 
availability and/or termination

• Provide feedbac k about yourprogiessor 

concerns

FOR MORE INFORMATION 
CONTACT

PIECES
Center for ServiceLeaming/Canipus Compact 

Brevard Community College

1kJ

Brevard i .'onrruraty Caffey is an equal 

opporkjnitykqual occess tnstitution.

632-1111, Ext. 2410
ENJOY YOUR PIECES EXPERIENCE!

1
BL*



pieces

— Chinese Proverb

GOAL:

 

Academic Major:  

rn

PROGRAM COMPONENTS

The Student:

• Recognition

PfilD INYOLVEfTIENT EmBf&CING COffimUNITY 
and EDUCATION th/ough SERVICE-LEMMING

I
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»-*cn
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The Organization:

• Jobs conducive fora learning experience

• Support to enhance the PIECES

experience

• Administer application, contractual and 
evaluative process

• Assist service organizations utilize PIECES 
students effectively at a reimbursement of 
up to 90% of the student wage

PURPOSE: To increase initiatives for student participation and benefit in meaningful
communily service-teaming experiences.

O RGANIZATION fit appl icable)

Name of Organization:

To provide community service-learning paid positions for WORK STUDY 
ELIGIBLE students by reducing fiaandal burdens for student and NON-PROFIT 
organization.

Teil me and i will forget. Show me and I 
will remember. Involve me and I will
urdenland.

1 want to learn more about the Brevard 
Communit)' Culege PIECES program;

STUDENT fif applicable)

Name:

Address: 

maii ro 
Brwant Cornmtnity College

PttCRS

Center for Service-Learninf^Campos Compact 

1519aeariake Road

Cooa, ft 32922

 Would like to discuss with a PIECES 

representative
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Contact Person: 

Address:

Telephone: ;_______

Service Positionis) Availabie: 

 Yes 

• Paid community service experiences
16-12 hours weekly!

• A choice of diverse service sites

• Orientation/Trainirg

• Information and guidance

• Placement, follow-up and support 
services fnom PIECES

  

Telephone: ____________

S5 # ____
Financial Aid Eligible: 

 Yes  Pending  Will Apply

Interests, hobbies, skills:
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The Executive Committee expedites work for 

the Steering Committee.

■•" £ -i

r. ■'

The Co-Chairs represent the three setters of 

higher education in Florida, preside owrthe 
mestings of the governing board, and provide 

leadership for Compact activities.
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A Project of the 
Florida Association of 

Colleges and Universities,
Brevard Community College

1519 Clearlake Road 
Cocoa. Florid d 3292Z

o

o

The FCC Steering Committee is co^ipossd of 

six presidents, three students, three 

faculty/rtaff. Floridas Office for Campus 
Volunteers representative. FACU Executive 
Director and a member from the public-at- 
large. This body forms general policy andgrves 

direction to the state Compact.

Structure and Staffing

The Florida Campus Compact is composed of 

four basic components three CtbChairs, a 
Steering Committee. Executive Committee, 
anu Staff. The Compact is a Project of the 
Florida Association of Colleges and 
Universities and is housed at Brevard 

Community College.
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“Community service is an important 
part of our students’ preparation for 
their role as truly educated and 
responsible citizens."

Maxwell C King. President 
Brevard Community College
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Campus 
(ompact

Tike FCC Staff consists of an Executive 

Director. Project Assistant, Adreinistrartiw 
Aide, and Student Assistant The Executive 
Director provides overall administrative 
management and supports members in 
promoting and expanding community service 

programs

m ; i oi ti c m -j r“

3 > 
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“We seek to make service a central 
element of undergraduate 

education ..."
Cainp«s Compact PresMents’ Satemait

I
Florida Campus Compact

Brevard Community College

,<1



A Rhythm of Action and Reflection
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THE MEMBERS

June Kendall, N5EE

m

Cdiege Student Vtlunteer
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A Discovery of Caring . . . 
of Learning
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A Unity of College and Community, 

Academic Study and Service . . .
• Contribute to the development of state poliqi 

that encourages public service activities

• Create, pilot, and export service basel mocel 

programs
• Address key community issues through public 

service involvement
• Participate In national Compact and statewide 

community service initiatives

"The combination of service and 
learning touches something very 
fundamental about the human spirit 
and its relationship to other human 
beings... This combination integrates 
head and heart”
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Barry University
Brevani Community College
Chpo’a Junior College
Ecteid Callege
Florida A and M University
Florida Atlantic University
Florida International University
Florida State University
Miami-Dade Community Collegv
Nova University
Okaloosa-Walton Community College
Ringling School of Art and Design
Rollins College
Seminole Community College
Stetson University
University of Central Florida
University of Florida
University of North Rortda
Urtverstty of South Florida
University of lampc.
Urtversity of West Ftolida

THE CO-CHAIRS

Dr. Peter Armacost. Eckend Cotege
Dr. Maxwell King. Brevard Community College 
Dr Dale Lick, Florida State University

"Personal growth, spiritual growth.
intellectual growth, moral growth...”

I have taught many courses on 
Language and literacy, but none like 

this. Theie’s only one explanation, 
service-learning. It doesn’t just work, 

it works wonders”
Chris Anson.University cr Minnesota Instructor

a Ji

THE MISSION
The Florida Chmpu? Compact is a coalition of 

coDeges and universities whose mission is to create, 
enhance, and support public and community 

service activities for their students. The Compel 
strives tn integrate service programs into the 
central mission and curricula of colleges and 

universities, to make helping others an important 
part of the collegiate experience.

THE GOALS

• Strengthen existirg servioriearning programs 
and Encourage new programs cn Florida 

campuses.
• Provide technical resources and assistance to 

member institutions
• Provide information and expertise on funding 

for community service programs
• Create opportunities to link service and 

academic study
• Link and strengthen the collaborative efforts 

of presidents, faculty, staff, students, and 

community
• Promote public awareness and recognition of 

outstanding comributions of humanitarian 

service
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September 2, 1993

Dear Ms. Sanone:

It is most gratifying to know that Broward Community College's efforts in 

volunteerism and community service have been recognized on a national level. 

Broward Community College has been an innovator in the area of volunteerism. We 

have established programs involving our students in community service, donating their 

time and talents to those in our community who have the greatest needs. We have 

initiated mentoring programs, in which our students go out into local high schools to 

mentor "at risk" students, encouraging the younger students to remain in school and 

continue their education, which in turn raises their self esteem and self worth. Our 

HIV/AIDS education program was one of only four student development programs 

nominated to compete for a statewide exemplary practice award.

Office of the Vice President of Student Affairs 
Fort Lauderdale Center • (305) 761-7495/97

NORTH CAMPUS

1000 Coconut Creek Boulevard

Coconut Creek. FL 33066

JUDSON A. SAMUELS

SOUTH CAMPUS
7200 Hollywood/Pines Boulevard

Pembroke Pines. FL 33024

A. HUGH ADAMS

CENTRAL CAMPUS

3501 Southwest Davie Road

Davie. FL 33314

FORT LAUDERDALE CENTER

225 East Las Olas Boulevard

Fort Lauderdale, FL 33301

"AN EQUAL ACCESS/EQUAL OPPORTUNITY INSTITUTION"

Gina Sanone

The White House

Office of National Service 

Room 145 OEOB

Washington, D.C. 20500

Broward Community College is committed to the concept of active citizenship and 

participation in improving community life. The college recognizes the value of public 

and community service an as integral part of education through the fulfillment of 

community needs. The significance of service-learning occurs when the internship is 

seen as part of a whole relationship of events and directions. Reflection on that service 

should promote learning about the community served, leading to a greater capacity to 

develop empathy, judgment, and contributions to society.

BROWARD 
COMMUNITY 
COLLEGE



Sincerely,
A

JB/br

Enc: (2)

cc: George W. Young

Thank you for your interest in Broward Community College and in the growing 

concept of service-learning.

Judith Berson

Special Assistant to the Vice President 

of Student Affairs

As a follow up to your request for information on our service learning program I am 

enclosing two articles that were recently published, one in Florida Career & 

Educational Opportunities, the other in a national magazine The Journal of Career 

Planning and Employment.

Gina Sanone

The White House

Office of National Service

September 2, 1993

Page 2
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Volunteers
GROWING THROUGH GIVING:

Florida’s Campus Volunteer Movement
BY

w
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The Florida Office for Campus Volunteers (FOCV) is a 
public service office established in 1990 by the Florida Leg­
islature to serve as a resource center for the 69 colleges, 

universities and community colleges in Florida.
According to Steve Haddad, director of FOCV, the of­

fice creates funding opportunities for campuses, holds stu­

dent conferences and workshops, awards scholarships and 
provides seed money for innovative projects. “We have 
awarded $40,000 in grants to students and student-based 

organizations,” said Haddad. The awards are based on in­
novation and level of commitment.

In a report published by FOCV, research revealed that 
of the 575,000 students in Florida’s institutions of higher 
learning, nearly half participate in some sort of commu­

nity service. Students cite social responsibility, interest in 

civic affairs and career exploration as motivating factors 

for volunteerism.

ithin a week after

Hurricane Andrew
struck South Dade,
Broward Community

College students had “adopted'

Florida City and mobilized to help
survivors rebuild their community.

Each weekend, teams of BCC stu­
dents and staff travel to Florida City

to assist with debris removal, needs CAMPUS VOLUNTEERISM IN FLORIDA 
assessment, counseling, child care
and other needed services. They are

also working with other colleges and

universities throughout the state and

country to coordinate students who

IF

• •

want to volunteer in South Dade during winter and spring 

breaks.

This is just one example of how campus volunteers are 

making a difference in local communities and enriching 
their own lives in the process. Students are receiving more 
than just the satisfaction of helping those in need; they are 

learning responsibility, building character, learning to solve 
problems creatively and getting a better understanding of 
their communities. In some cases, the student may receive 

college credit and/or a scholarship for his or her work. 

The experience is also a plus on a resume, and a lesson in 
real world expectations.

“At first I wasjittery when I began to work with children,” 

says Barry, a student volunteer at a day care center. “But 
after I left, 1 felt so good. This is something I want to 

continue to do.”

it
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I
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COMMUNITY SERVICE AT BROWARD 
COMMUNITY COLLEGE

Broward Community College has consistently put an 

emphasis on community education and service, acknowl-i u

a'

* , • '

Children enjoying a 

"Toys for Tots" visit to 

their day care center 

by student and 

faculty volunteers.
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“One-on-one contect made a difference. These kids saw
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edging the tremendous human re­
source potential within its student that there was someone who cared, someone who could 
body. Three of the most successful communicate with them,” said Sharon Gibson, the pro- 
educational service programs estab- gram director.
lished at BCC are Challenge to Youth,
Transitional Insights and Volunteers in Empowering High School Seniors

Action.
BCC Students Mentor Juvenile

Offenders
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Broward Community 
College volunteers 

clear debris for a 

homeowner in 

hurricane-ravaged 

Florida City.

Through the Transitional Insights program, BCC chose 
outstanding students to serve as academic tutors and 
positive role models for high school seniors with learning 

In response to the high numbers disabilities. In addition to academic skills, tutors worked 
of criminal offenses among juveniles with the seniors on time management, organization and 
and the high dropout rate, Broward stress reduction to facilitate a smoother transition from high 
Community College launched its school to college.
Challenge to Youth program, which Aimee Gahm, one of the first mentors in the program 

paired BCC student mentors with two years ago, said that she is still close to Kathy Sanchez, 
juvenile offenders ages 11-15. The her protege.
program’s goal was to break the cycle “Kathy’s at BCC now, and I still tutor her,” said Gahm. 
of academic failure and introduce the “She was always very motivated. She was very popular in 
possibility of college to high- risk youth, high school. She was in student government, she was a candy 

College student mentors involved striper for four years and she did volunteer work with chil- 
the proteges in activities at BCC such dren who have cerebral palsy. Her goal was to go to college 

as cookouts, sports events and campus no matter what, but she was afraid. ”
tours, as they were introduced to Gahm worked with Sanchez on reading, writing and math
campus support programs such as skills. Sanchez’s grade point average rose from 2.8 to 3.2 

tutoring sites and financial aid offices, in nine weeks. They worked together on filling out the 
The juveniles had very little motiva- college admissions forms and orientation, and Gahm 

tion to lead them away from crime and helped Sanchez adjust to college life when she arrived 

very little personal contact with their at BCC.
overworked HRS caseworkers. Their For Gahm, the experience was personally rewarding, 
mentors seemed to pick up the slack. T made a lot of good friends that have lasted beyond the
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Volunteers...

GET INVOLVED
*

I

Florida Sta»e L nhrrsin
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Judith Berson is responsible for Student Affairs Program Evalu­

ation at Broward Community College.

The following colleges and universities have 
made an institutional commitment to campus 

volunteer activities:

r

.3

integral part of students’ lives during and after college. The 
training gained through service could provide new career 
opportunities, or simply an experience to benefit every­
one involved.

“Our program ended up benefiting our student 
mentors just as much, if not more, than the high school 
seniors they mentored,” said Pat Latona, director of 
Transitional Insights. “Before our students became 
mentors, they underwent intensive training. They became 
much more aware of themselves and their own strengths 
and weaknesses. They needed to be in touch with them­
selves before they could be of service to others. Our 
students benefited greatly from the experience.” «

I

VOLUNTEERISM AS A WAY 
OF LIFE

A student’s college career is a time 
of training, not only for a career, but 

for life. Campus volunteer programs 
are designed to make social service an

\ 
ax

Barry University

Brevard Community College

Broward Community College

Eckerd College

Florida A&M University

Florida Community Co ll ege at Jacksonville

program. I was able to get closer to 

myself, to learn who I was and what I 
had to offer.”
Meeting Community Needs

Through a start-up grant from the 
U.S. Department of Education Fund 
for the Improvement of Postsecondary 
Education (FIPSE), BCG’s Volunteers 
in Action program is able to respond 
to the community’s many requests 
for volunteers. This educational 
volunteer program recruits highly 
motivated students, trains them and 

places them in so­
cial service agencies 
throughout the county, 
where they work in 
areas such as elderly 
care, environmental 
projects, child care, 
medical services and 
aid to the homeless. 

The students are 
given training in 
communications 
skills, client sensitivity, 
cultural diversity, time 
management and 
problem-solving. 
They get a strong 
working knowledge of 

the community agency 
where they will work, 
the clientele served by 

the agency and the agency’s role in the 

community.
Eligible participants receive tuition 

scholarships in exchange for their 
participation in the program, which 
requires a maximum commitment of 
five hours each week. The program 
provides them with a creative alterna­
tive to low-paying jobs while decreasing 
the amount of loans necessary to pay 
for school.

III
Damien Simms, a 
"Challenge to Youth" 

participant, showing 

off a fish he caught at 

an event at BCC's 
lake facility.

Hillsborough Community College

Miami-Dade Community College

Okaloosa Walton Community College

Palm Beach Atlantic College

Ringling School of Art 8c Design

Rollins College

Stetson University

Tallahassee Community College

University of Central Florida

University of Florida

University of Miami

University of North Florida

New7 College at the University of South Florida

Unh ersity of West Florida

Valencia Community College

I,

1
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By Judith S. Berson
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Where It Begins

Definitions

SUMMER 199330/JOURNAL
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Service learning expands on previous 
internship programs by combining the 

There are many different departments 
that could administer a service-learning 
program, but the one that performs this 
function in any particular institutional 
organization is usually the department 
that initiates it. In some colleges it is a 
student affairs function; in others it’s a 
part of academic affairs. Cooperative

hen education administra­
tors make the commitment 
to start up an innovative new 

program, they face a Catch-22: To start 
the program, they need money; to get 
the money, they need proven results.

However, there is one large “plus” for 
the administrator wishing to start a ser­
vice-learning program. On his or her 
side is the track record and experience 
of the many other institutions that have 
successfully implemented such pro­
grams. These solidly demonstrate the 
benefits of practical work experience 
for students, services received by the 
community, and improved public rela­
tions for the college, and should win 
over the upper brass. And the college 
itself can provide a wealth of talent and 
resources to assist in the development, 
implementation, and maintenance of the 
program.

This article appeared in the Summer 1993 issue of the Journal of Career Planning and 

Employment and was reprinted with the permission of the publisher.

traditional educational goals of intellec­
tual and personal growth with the social 
values of community service. Experien­
tial education refers to all forms of out- 
of-classroom learning, such as intern­
ships, leadership development, appren­
ticeships, and cooperative education. 
Students benefit professionally from the 
actual work experience they are able to 
include on their resumes. This is par­
ticularly important today, given the tight 
employment market. Students also grow 
personally through the intrinsic rewards 
of helping those in need.

The concept of service learning and 
widespread organized community ser­
vice evolved during the 1960s. In his 
1961 Inaugural Address, President 
Kennedy requested that we “Ask not 
what your country can do for you, but 
what you can do for your country.” His 
was a call-to-civic-arms that spurred 
many of the nation’s young to action.

Thousands of America’s youth began 
serving in the newly formed interna­
tional Peace Corps, domestic VISTA 
program, and a host of grass-roots, com­

munity-based service programs. Al­
though Kennedy’s goal was never fully 
realized, college and university leaders 
throughout the nation have been doing 
their parts, actively integrating student 
volunteerism, internships, and commu­
nity service into their program offer­
ings.

Today, more than 30 years after 
Kennedy’s initiative, the need for stu­
dent volunteers is stronger than ever. 
Social ills such as homelessness, hun­
ger, juvenile delinquency, environmen­
tal woes, and needs of populations such 
as the impoverished young and elderly 
are too frequently met with indiffer­
ence. These problems demand atten­
tion. Activist students on campuses 
across the country are ready to respond. 
A campus-based volunteer coordination 
effort is the missing link between stu­
dents eager to serve and the many agen­
cies and individuals desperate for the 
services they can provide.

“But for fate, we—the fortunate and the 

unfortunate—might have been each other. ”

— President Bill Clinton, 1993 Inaugural Address

College programs that get students involved in working 
with and for the community are “win” situations all around.

Win/Win/Win 
With A Service-Learning 

Program
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1 
education, student employment, or ca­
reer services offices could also admin­
ister the program. 

Of course, there is no one program 
that will satisfy the needs of all institu­
tions, each with its own individual orga­
nizational structure. But to implement 
an effective service-learning program 
there is always a need for a strong coa­
lition between all the departments in the 
college or university. 

How It Could Work: 
A Plausible Scenario 

The following scenario, an amalgam 
of several actual programs, illustrates 
bow a service-learning program might 
be instituted. 

Director Wood, a student affairs ad­
ministrator, is interested in starting up 
Campus Reachout, a program that will 
involve a group of students who volun­
teer to assist local social service agen­
cies. Wood has done his homework. He 
has read up on service learning in pro­
fessional journals and has contacted 
administrators from schools with suc­
cessful programs. He was fortunate 
enough to attend a professional confer­
ence on the subject. 

As part of his groundwork, Wood 
establishes goals that fit the needs of his 
institution and the students there. He 
knows he must start small and build 
from a strong base, so he targets I 00 
students for the first year. He has con­
tacted local agencies and received an 
overwhelming response. The school 

Judith S. Berson is 
special assistant to the 
vice president of stu­
dent affairs at 
Broward Community 
College, having pre­
viously served as 
Broward' s director of 
student financial ser-

vices, disability services, veterans af­
fairs, and special programs. She is a 
frequent writer and speaker on educa­
tional issues allied with her expertise in 
special services. 

Ms. Berson has done doctoral work in 
public administration at Nova Univer­
sity. She earned her M.A. in personnel 
administration at Montclair State Col­
lege, and took her B.A. at Fairleigh 
Diclanson University. 

32/JOURNAL 

board and local homeless shelters and 
elderly homes, among others, are inter­
ested in participating. 

After assessing the needs of the agen­
cies, Wood sits down with service-learn­
ing professionals to develop training 
seminars to teach students to work ef­
fectively in the agencies. The training 
includes client sensitivity skills, indi­
vidualized agency-specific skills, com­
munications skills, and a reflection pro­
cess to assess personal gain for the stu­
dent. The agencies will provide addi­
tional, on-site training. 

Wood has developed outcome-assess­
ment instruments based on what he has 
learned from other schools. He has cre­
ated a simple one-page form for the 
agency to complete on student perfor­
mance and another form to use in stu­
dent surveys to measure student satis­
faction and progress in the program. In 
addition to demonstrating results, the 
information gathered will provide ex­
cellent qualitative data for grant-fund­
ing applications. 

Basic Necessities 

Based on his project proposal, Wood 
has written a successful start-up grant 
that was funded by ACTION-The 
Federal Domestic Volunteer Agency­
for $20,000. He has enormous potential 
in-kind support, which includes cost­
free services, personnel, and other re­
sources provided by the college. The 
basic necessities Wood will need is office 
space and supplies, a computer, and a 
part-time administrative assistant. He 
needs to enlist the help of staff and 
faculty. A little creative salesmanship 
for his program can yield a bounty of 
benefits. 

Working with the financial aid office, 
Wood arranges to hire a part-time ad­
ministrative assistant through the col­
lege work-study program. He also nego­
tiates with the director of financial aid 
to establish scholarships for student 
volunteers to enable working students to 
earn dollar incomes while providing 
needed services to the community. 

The next stop for Wood is a Faculty 
Senate meeting. Here he presents his 
proposal and requests faculty advise­
ment on injecting a service-learning com­
ponent into existing curricula. He also 
discusses the possibility of developing 
actual service-learning courses, know­
ing he will need faculty involvement 

before presenting the proposal to the 
dean of academic affairs. Most of the 
faculty are skeptical, but Wood gets a 
commitment from seven members. 
These, in tum, promise to try to recruit 
other faculty and student volunteers. 

Also on Wood's agenda are visits to 
�e career services and student employ­
ment offices. Wood presents his pro­
posal to the directors and requests their 
help in recruiting students. Using a list 
of interested agencies, he works with the 
directors to come up with job descrip­
tions to interest the students. Financial 
aid has allotted scholarship money for 
some of the positions. Career services 
will allot funds from the College Career 
Work Experience Program to compen­
sate students who volunteer to work in 
the agencies. 

With these essential contacts made, 
Wood is ready to target students. He 
makes presentations at the meetings of 
various student organizations, such as 
the student government, fraternities and 
sororities, and various student clubs. He 
starts with these groups because he feels 
he can count on their offering their lead­
ership abilities and existing resources. 
Student government leaders have prom­
ised to explore the possibility of allocat­
ing funds from student activity fees 
(which finance student government ac­
tivities) to Campus Outreach. 

With the enthusiastic commitment 
Wood has received, he turns now to a 
full media campaign. He has found a 
journalism intern who will help him 
coordinate the public relations effort. 
Together they write press releases for 
distribution to the school newspaper and 
the campus public information office. 
They are also able to obtain a compli­
mentary ad in the student newspaper. 
They draft a flyer and poster (which are 
printed at minimal cost, courtesy of the 
graphics department) for distribution 
throughout the campus. 

Implementing the Program 

Wood and his administrative assistant 
have created a data base to match stu­
dent interests and fields of study with 
needed volunteer work. He will pair 
education majors and other students to 
various mentoring programs in local 
elementary, middle, and high schools. 
Accounting and business majors are 
needed to help local nonprofit social 
service agencies cut costs and operate 

SUMMER 1993 
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Win With Service

The field of service learning has grown rapidly in the 
past few years and shows every sign of continuing to 
expand its role as an accepted and established part of 
higher education. NSEE itself is in the midst of an 

 .._rr  explosion in the number of inquiries we receive daily "
whether in the profit or nonprofit sector, so much the for information on the subject and about NSEE 

membership. As we manage and celebrate this 
growth, let’s all of us as educators stay mindful of the 
many and rich possibilities inherent in service learning. 
There are many quality programs across the nation, 
each serving to bind a community, college, and 
students together in a win circle. Such circles belong., •

Allen Wutzdorff is executive director of the National So­

ciety for Experiential Education (NSEE). '

By Allen Wutzdorff

the extent to which the students’ work in the field is 
related to their own career and personal goals and to 
those that the institution has established for its ; 
experiential-learning program. No singular model has 
yet been developed for connecting service with 
learning, nor is there a particular discipline that is 
always associated with service experiences. But we at 
the National Society for Experiential Education (NSEE) 
are continually struck by the variety of subject areas

i 
I■

from the margins of education as we move into
■ the 1990s. Across the country, students and

faculty alike are examining the learning potential of _..r--------------- -----„  .
• ■  *— 'r*-!-------- -“i yet been developed for connecting service with

is not unlike the growth'of college internship pro- learning, nor is there a particular discipline that is 
grams in the 1970s and ’80s, where increasing always associated with service experiences. But we at .•
numbers of college students majoring in disciplines the National Society for Experiential Education (NSEE)
not traditionally associated with “experiential learning” are continually struck by the variety of subject areas ■
were given the opportunity to test out and apply their where faculty are making creative connections mjhe^

setting up interdisciplinary programs that draw upon

students to break down the barriers between disci­
plines. Such programs can actually do what college 
catalogues typically promise: prepare students for 
meaningful professional and personal lives upon 

graduation.
Research on the effects of service learning, while 

not yet comprehensive, indicates that students do 
emerge from these experiences with qualities that do 
enhance major aspects of their lives. Students who 
have engaged in experiential and service-learning 
programs often show increases in self-esteem and 
confidence; they become better acquainted with 
careers and therefore of career options; and they show 
positive changes in the depth of their commitment to 
society and to the process of career selection. NSEE 
has plans to research more deeply into this subject 
[see “More Information” sidebar to accompanying 

article. Ed.]. 

I he field of service learning is rapidly coming in
from the margins of education as we move into
the 1990s. Across the country, students and

what Is already a socially "positive force. This growth

is not unlike the growth of college internship pro­
grams in the 1970s and ’80s, where increasing

not traditionally associated with “experiential learning’’

MS and Sito'iSwork students’off-campos wo’-k. Many colleges, in fact, are

result of this move into the “real world” was, of setting up interdisciplinary programs that draw upon
course, the formulation and clarification of career the rich potential of field experiencesJoj assisting

00315. „ ■ -y

Service learning is really a specialized form of
internship, where students work in settings estab­
lished primarily to meet some social and community
need. But the opportunity to learn skills and gain new
knowledge is as present in a service setting as it is in
an internship. With appropriate goal setting, guided
reflection, and challenge, students can gain important
skills in problem solving, ethical decision-making, and
communication, to name a few. Students can also
leam to exercise their critical thinking about more-
universal content-related areas (e.g., social problems,
economic systems, cultural patterns) as they perform

needed work in the service arena.
In addition, service learning adds an important

dimension to a student’s education. To be acquainted
with community needs and to learn how to work in
partnership with others to address those needs
seems to me to be a necessary skill in today’s
society. Service learning is not equated with giving

only, or with learning only. The practice includes
I reciprocity between all the parties involved (student,

community members, agencies, colleges), and
teaches students important skills in collaboration,
leadership, planning, negotiating, and evaluating. If all
of these skills happen to lead to career enhancement,

better. More and more employers are looking more
and more positively at applicants’ community service
records as they make hiring decisions.

A Meaningful Contribution

Service learning, then, can play an important and
necessary role within any curriculum, both from a
societal and pedagogical standpoint. A key question is

I

I
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clearinghouse for social service agen­
cies located in the community. In its first 
year, VIA placed more than 100 stu­
dents in volunteer positions serving 34 
community agencies. And like the imagi­
nary Wood, BCC Student Affairs staff 
carefully researched the needs of the 
community, the students, and the col­
lege before planning its own service­
learning program.

Outcome

By the end of the first year. Wood has 
met his goal of placing 100 students in 
volunteer agencies through classroom 
opportunities, scholarship opportunities, 
and internships. Through the success of 
Campus Outreach and the publicity it 
has generated, Wood has increased his 
roster of available student volunteers to 
nearly 300. The success of the program 
has led to increased funding from within 
the school’s economic structure and from 
outside sources.

Wood has networked his program with 
national service-learning organizations, 

which helps with resource development, 
brings new solutions to community prob­
lems, and generates national publicity 
and support for the fledgling program. 
He and many of his student volunteers 
have been able to attend regional con­
ferences sponsored by these national 
organizations.

Student response was the most en­
couraging outcome for Wood. Most 
students reported personal and profes­
sional growth from the experience. Many 
said that the experience helped them 
make a career choice. Some students 
had made contacts that resulted in em­
ployment opportunities after graduation. 
Others said they simply enjoyed the 
opportunity to make a difference and 
would continue to volunteer after col­
lege.

A new member of Campus Compact, 
Rollins College in Winter Park, Florida, 
has initiated its Center for Public Ser­
vice which serves nearly 150 students 
each year. The center follows up on the 
student volunteers and reports that sev­
eral of the students have gained perma­
nent employment with the service agen­
cies after graduation.

As noted by Kristin Zimmerman, the 
center’s programs coordinator: “We had 
some students enrolled in a course called 
‘Politics of Abortion.’ Students volun­
teered at the BETA agency (Birth, Edu­
cation, Training, and Acceptance) where 
they helped single mothers learn about 
caring for their children, proper use of 

more efficiently, to assist low-income 
persons with tax returns, and to assist in 
fundraising for community projects. 
Computer science majors are needed to 
help nonprofits set up manageable and 
user-friendly data bases and to conduct 
seminars on new technology. Students 
of foreign languages and those with 
bilingual skills are needed to teach ESL 
(English as a second language) to mi­
norities and immigrants. Art and music 
students are needed to teach classes in 
housing projects and at low-income 
community centers. These are only some 
of the possibilities that Wood has come 
up with. He knows that the demand for 
services exceeds his supply of students, 
but he is counting on the growth of the 
program to accommodate most of the 
requests for assistance in the long term.

Wood now has a commitment from 
15 faculty members of various disci­
plines to establish a service-learning 
component into their curricula. Psychol­
ogy and sociology professors will estab­
lish class requirements of actual field 
experience, which may include volun­
teer hours at various shelters, drug reha­
bilitation centers, homes for the elderly, 
and schools for disabled children. Biol­
ogy teachers agree to allow students the 
option of designing volunteer projects 
such as health awareness for low-in­
come families or the use of environmen­
tal activities as class projects. English 
and journalism teachers will offer an 
option for students to work in literacy 
programs, to develop community news­
letters, or to assist nonprofits with public 
relations. The students will submit a 
journal documenting their activities in 
lieu of a term paper. Other faculty 
members have drafted proposals for 
service-learning classes that will carry 
elective sociology credit.

Nearby Role Model

Broward didn’t have to look far for a 
role model. Brevard Community Col­
lege, in Cocoa, Florida, is home to one 
of the most successful service-learning 
programs in the nation. Established in 
1988, Brevard’s Service Learning Cen­
ter currently has 1,200 student volun­
teers, 75 courses with service-learning 
options, and 75 faculty participating in 
the program. Before planning their own 
program, Brevard administrators joined 
Campus Compact, a national organiza­
tion for service-learning program ad­
ministrators.

Campus Compact now has more than 
260 members. It provides its members 
with up-to-date legislative information, 
leads for developmental resources, re­
gional and national workshops and con­
ferences, and philosophical and profes­
sional guidance through its newsletter 
and numerous informative publications. 
There are many other support groups 
and agencies for fledgling programs (see 
sidebar: More Information on Service- 
Learning Programs).

Real Programs

While Campus Reachout is a hypo­
thetical program, it is a composite of 
several successful programs including 
Volunteers in Action (VIA), a service­
learning program at Broward Commu­
nity College (BCC), an urban institution 
based in Fort Lauderdale. Before devel­
oping VIA, Broward had a successful 
track record with a number of smaller 
student volunteer programs that are still 
in operation. Some of these:

• The Challenge to Youth program 
trained college students to mentor juve­
nile offenders.

• Transitional Insights was a program 
that paired academically successful BCC 
students with learning-disabled high 
school students who wanted to go to 
college. The program ran for two years, 
and more than half of the mentored 
students enrolled in college after high 
school.

• The HIV/AIDS Education and Pre­
vention program used persons with AIDS 
and BCC student peer counselors to 
educate the college’s students on AIDS- 
related issues.

BCC obtained funding for Challenge 
to Youth and Transitional Insights from 
the U.S. Department of Education Fund 
for the Improvement of Post-Secondary 
Education (FIPSE). When the Student 
Affairs staff conceived and proposed its 
most innovative program to date, Vol­
unteers in Action, the previous successes 
resulted in a third FIPSE grant.

Volunteers in Action, like the imagi­
nary Campus Reachout, serves as a 
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birth control, and family-planning is­
sues. Four of the students are now em­
ployed there.”

Zimmerman said that the students have 
had great success with projects such as 
one on environmental studies that will 
be used by the Division of Parks and 
Recreation. The city is giving an award 
to the student volunteers for their ser­
vice to the community.

Zimmerman attributes the success of 
the program to the efforts of Wendy 
Brandon, director of the Academic 
Resource Center and project director of 
the center, noting “her skill in galvaniz­
ing the faculty to action” in particular.

The benefits to the community are 
the most visible. Overburdened social 
service agencies are able to enhance 
services, and clientele receive more per­
sonal contact through the student volun­
teers. Early intervention has been highly 
successful all over the country, and young 
children who desperately need encour­
agement, scholastic assistance, and role 
models are given a chance to attain 
higher goals. Publicized community in­
volvement raises the awareness and 
morale of the community involved.

The benefits to the college are enor­
mous. A successful service-learning 
program—if properly publicized—can 
greatly enhance the image of the insti­
tution in the eyes of the community. The 
program also allows the college wider 
opportunities for resource development 
and often leads to greater fundraising 
success.

The benefits to students, beyond the 
gratification of helping those in need, 
are both immediate and long term. 
Schools and potential employers are 
working together to reward student 
volunteers. Potential employers have 
always valued actual on-the-job experi­
ence, often more than academic creden­
tials. They are now placing value on 
community-service experience as well. 
And schools are making it easier for 
employers to identify students who have 
participated in service-learning areas.

In an effort to document the commu­
nity involvement of students, some col­
leges and universities have instituted 
student development transcripts as ad­
denda to the academic transcripts, thus 
providing students with a documented 

record of their experience outside the 
classroom. These records of co-curricu- 
lar activities can be presented to indicate 
additional job skills acquired while per­
forming community service. As public 
service gains in popularity, more em­
ployers will be asking job applicants 
about their social service and volunteer 
experience and requesting copies of 
community-service transcripts along 
with the academic records.

An integral aspect that differentiates 
service learning from traditional class­
room education is the reflection pro­
cess. Students keep their own journals 
detailing their service activities and their 
own reactions to their working relation­
ship with the agency and the clients they 
are serving. The students must also 
evaluate their own performances to 
measure their progress against goals they 
have set for themselves. In many pro­
grams, small-group reflective sessions 
are common, and planned recreational 
activities allow students and leaders the 
opportunity to share their experiences in 
a group setting.

In addition to the value of the expe­
rience itself, student participants often 
receive service scholarships to reduce 
their need to borrow for tuition. Many 
private foundations and corporations are 
more inclined to contribute funds if there 
is a community-service commitment 
from the student. Government funding 
from agencies such as FIPSE and AC­
TION, which provide schools with seed 
money to establish service-learning pro­
grams, look favorably at proposals that 
include scholarship incentives for stu­
dent volunteers. Perhaps the most excit­
ing boost to student volunteerism will 
come with the new Clinton Administra­
tion. The president has expressed his 
desire for the establishment of a pro­
gram that would allow students to work 
off college loans through community 
service.

It’s a win/win/win situation. The 
community gains, the college gains, the 
students gain. Funding opportunities 
exist for the development and imple­
mentation of service-learning programs. 
Several support systems are available to 
assist in the start-up process and to pro­
vide guidance throughout the duration 
of the program. With so many positive 
factors on the side of service learning, 
the real question is why every college 
and university doesn’t institutionalize a 
service-learning program. C
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technical assistance, internships,' 
awards, resource materials, 
legislative advocacy. Brown
University, 25 George Street,
Providence, f
1119.

Campus Outreach Opportunity
League (COOL), a student 
organization to support and 
promote student involvement in 
community service. Member 
services: site visits, training 
workshops, conferences, resource 
materials. 386 McNeal Hall. St.. 
Paul, MN 55108-1011. 612/624- 
3018.

National Society for Experiential 
Education (NSEE), an association 
of individuals, institutions, and 
organizations that promotes service 

Public Community Service, a ■ 
coalition of college and university .; 
presidents. Member services: - ■

!5 George Street,
Rl 02912. 401/863-

More Information
On Service-Learning

Programs

ACTION Agency, the federal 
domestic volunteer agency that 
provides help for volunteer 
activities and community projects 
through grants and technical 
assistance. 1100 Vermont Avenue 
NW, Suite 8100, Washington, DC 
20525.202/606-5108.

Campus Compact: The Project for 

newsletter, publications, confer­
ences, information clearinghouse. . 
Special publications:
• Combining Service and Learning:
A Resource Book for Community 
and Public Service.
• Research Agenda for Combining
Service and Learning in the 1990s. 
NSEE, 3509 Haworth Drive, Suite
207, Raleigh, NC 27609-7229. 919/ 
787-3263.

Partnership for Service-Learning, a 
consortium of colleges, universi­
ties, service agencies, and religious . 
organizations committed to 
developing service learning in
American higher education. Offers 
technical assistance to colleges and 
service-learning programs for 
students and recent graduates. 
Holds an annual international a 
conference. 815 Second Avenue,
Suite 315, New York, NY 10017- , B 

4594. 212/986-0989.

--- --------------------------------. ■ 

League (COOL), a student




