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AUGSBURG COLLEGE

Community Service Learning

The Community Service-Learning and
Faculty/Curriculum Partnership (CSLFP), in its first
year of funding from FIPSE, is an interdisciplinary
program whosee goals are to 1) develop, coordinate
and oversee service learning programs and activities
at Augsburg College 2) institutionalize community
service-learning by integrating it into the curriculum
of the College 3) find scholarshipe and salary/stipends
for students with financial need who would otherwise
be unable to get involved with service opportunities.

The outcome of the program will be increase
community service opportunities and participation
while decreasing their indebtedness. The
Faculty/Curriculum Partnership will result in the
integration of community eervice into the academic
life of the College by developing a minimum of ten
new courses with community service components
within the next two years.

The CLSP consists of four core programs:

Tutoring/Literacy Program: A variety of age groups
are tutored by Augsburg students at six sites in the
community including a public elementary school, an
alternative high school for Native American students,
two inner city parochial schools, three community
centers.

Homeless Program: Students volunteer at a shelter
for homleas men and women.

Habitat for Humanity Program: Students help
rehabilitate and build housing for low income
families.

Faculty/Curriculum Partnership: Coordinator of the
CSLFP develops appropriate learning sites for
courses, meets with community agency directors to
negotiate student placements and develops job
descriptions for students, provides orientation and
training for students, and act as an ongoing liaison
between faculty and the community.

By working with faculty, Augsburg will develop
curricular models and syllabi that can be shared with
other colleges and universities.
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A variety of evaluations will be carned out in order
to determine the effectiveness of the program and
curriculum partnership. Students, sites supervisors,
and faculty will use formal evaluations and
interviews to determine the effectiveneas of the
program.

Garry Hesser

Mary Laurel True
Augsburg College
731-21st Avenue Street
Minpeapolis, MN 655454

Tel: (612) 330-1000
Fax: (612) 330-1649
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BARNARD COLLEGE OF COLUMBIA UNIVERSITY

Evaluating Community Service Internships

—

The FIPSE grant at Barnard College i8 being
used to establish a system for evaluating community
service internship programs administered through
Barnard’s Office of Career Services. The special focus
of this project is8 two internship programs funded by
grants from the Charles A Dana and Ford
Foundations. These grants enable Barnard students
to receive financial support for participation in
community service with sponsoring organizations
which typically could not pay studenta for their work
as interns. The Dana program has been in existence
at Barnard since the fall of 1988 and the Ford aince
the summer of 1989.

Studenta’ reporta of their experiences, as well as
sponsors’ commenta, suggest that theee programs are
valuable both for the students and the organizations
in which they serve. Until now, however, formal and
extensive evaluation of these programs has not been
poasible. Through the funding from FIPSE, we are in
the first year of a project to study the experiencee
and effects of theee programs on the students who
benefit from them.

The purpose of the evaluation project is two-fold. Its
first purpose is to describe, in a gystematic way, the
experiences of students who participate in community
service internshipe and who receive financial support
from Dana and Ford granta. The second and more
important purpose i8 to identify the effects, both
short- and long-term, of participation in such
community service internshipe on students’ academic
performance, debt obligations, attitudes toward
community service, level of interest in
service-oriented careers, and subsequent levels of
community service after graduation. This information
will be used both to justify and to improve these
existing programas.

The evaluation will be carried out as a longitudinal
study involving surveys by written questionnaire of
Bamard studenta who have served or will serve as
Dana or Ford interns.

Studentsa in unpaid community service internshipe
will be used as comparison groups. Through
evaluation of the Dana and Ford programs, as well as
longitudinal comparisons with the other groupa of
students, we hope to answer the following questions:
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1) Is it student characteristics or the internship
itself which has more of an influence on students’
attitudes and choices concerning community service?

2) Does participation in paid and unpaid internships
inculcate a willingnees to contribute to the public
good or do negative experiences outweigh the positive
ones, resulting in no increase in positive regard for,
or commitment to, community service?

3) How important is debt relief for allowing students
to engage in community service during school and
after graduation?

It is hoped that this evaluation will benefit Barnard
as well as other institutions of higher education. The
establishment of an on-going system of evaluation
will help Bamard studenta, faculty, and
administrators - as well as the communities served
by the students - to weigh the merit, if any, of
programs such as Dana and Ford. The project may
also serve as a model for evaluating other community
service programas.

Michelle Tullier

Barnard College

Office of Career Servicea
3009 Broadway

New York, NY 10027-6598

Tel: (212) 854-2033
Fax: (212) 854-7491




BENEDICT COLLEGE

Student Volunteers for Primary Prevention

This community service project, implemented
through FIPSE funding in August 1990, is called
*Partners for Productive Parenting” (PPP) and is
manned by student volunteers from the socal work,
education and social science departments of the
college. In its second year, PPP continues to addreas
the problem of child abuse and neglect from a
proactive and preventive position. The service
objectivee of the project remain centered on support
and strengthening of the parents who reside in the
public housing neighborhoods surrounding the
college. Though there is insufficient data to attest to
the improvement in the parental functioning of the
targeted group or a reduction in the level of child
maltreatment so far, the level of voluntary use of the
program’s services in the recent months suggests
potential for increased impact on the identified
problem during the project’s secand year.

During the first year, it was determined that the
services offered to the target group lacked sufficient
appeal. At the start of the project, students were
trained to model appropriate adult-child interactions
and provide literacy training and job eearch gkills to
parents in the target population. Since the response
to the in-house services of the program had been
moetly limited to referrals from a public child welfare
agency which required tertiary prevention or
intensive intervention for rehabilitation beyond the
capabilities of the students, the project was
redesigned in mid-year in order to utilize the
volunteers in a meaningful way. Students were given
assignments in several community agencies which
were providing support service to parents and used
the akills they had developed to tutor and role model
with parents who fit the profile. Other modifications
were made to the original service package. New
services offered include a library which was requested
by parents, and babysitting services to provide a safe
option when parenta cannot easily take their children
with them to appointments. Students are also
distributing parenting information to parents in the
public health clinics.
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Institutionalization of the project goals and
methodology has begun. A eocial work course,
Intervention in Child Abuse and Neglect, has been
revised and approved by the Curriculum Committee
to allow students to earn variable credit depending on
the clock hours given to their service-learning
activities. A major academic goal of the project is to
infuse primary prevention into the taaching of social
work practice. On-going evaluation by an outside
evaluator has provided objective and continuous
feedback which facilitates strategic planning as
needed. Stringent maintenance of records and
materials is attempted and designed to make
dissemination of the project methodology poasible.

Lillie C. Hart

Social Work Department
Benedict College

Harden and Blanding Streets
Columbia, SC 29204

Tel: (803) 253-5077
Fax: (803) 2563-5065
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BROWARD COMMUNITY COLLEGE

Transitional Insights

The key to college success for special populations
is dereased anticipation about college policy and
procedure, coupled with inceased academic
remediation. “Transitional Insights”, in its second
yaar, is a peer mentoring program in which college
student mentors are matched with high school
students with learning disabilities, or emotional
impairments including substance abuse, to provide
information and act as positive role models.

High school students with disabilitiee generally
experience difficulty in social and academic areas,
often requiring individualized attention. As a result,
these students are either academically underprepared
for college, or filled with apprehension and
anticipation.

Broward Community College recruits and trains
college students to provide support, and to help
increase the confidence level of high school students
who are contemplating college. For their unselfish
commitment, the college students receive a
acholarship for tuition and books.

The primary intent of "T'ransitional Insights” is for
college student mentors to assist high school students
as they make the transition from high school to
college. Our goal is to familiarize students to the
college environment, and to give them the confidence
to realize that they can be successful. By expanding
the population served from pnmarily Learning
Disabled students to include students with emotional
impairments who also suffer from learning problems,
we will increase the numbers of students graduating
from high schools who attend college.

Another aspect incorporated into "Transitional
Insights” has been a volunteerism component, in
which mentors and high school seniors supply
services to community agencies in need of assistance.
This component is an effective means of increasing
self-esteem of the high school seniors, by allowing
them the experience of offering help that is
graciously received.
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During the first year of operation, 80% of Specifically
Learning Disabled high school students who
participated in the program applied to college for Fall
admission. Program evaluations indicated significant
academic progress of the program participants.
During the second year of operation, the new target
population will allow for increased numbers of
program participants.

Judith Berson

Broward Community Cotlege
3501 SW Davie Road

Fort Lauderdale, FL 33314

Tet: (305) 475-6575
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BROWARD COMMUNITY COLLEGE

Volunteers in Action Student Service Program

“

The Volunteers in Action program, in its first
year of funding from FIPSE, is a student service
project whoee ultimate goal is the development of a
corps of student leaders and volunteers who will
serve a8 community service aides, mentors, and
tutors in local agencies and who will continue to be
active community volunteers after their VIA
experience has ended.

The two-year VIA program recruits up to 300 BCC
students per year from every academic discipline.
After receiving 12 hours of training in client
sengitivity, communication, tutoring, and peer
counseling skilla, students are placed in community
agencies to complete 50 hours of service each
semester (25 hours for part-time students).

VIA students are then paired to work one-on-one
with “at-risk” elementary, middle, and high school
youth, that are referred by school drop-out
prevention projects, tutoring programs, the justice
gystem's juvenile diversionary programs, and Health
& Rehabilitative Services agencies (e.g. foster care,
shelters etc). By pairing theee children with positive
role models in the person of BCC students, many
with aimilar backgrounds, we hope to provide the
youngsters with some of the emotional support and
encouragement they need to stay in school and out of
trouble. Exposure to college students, college
activities, and career information will also help to
inspire theee youngsters to pursue postsecondary
education.

Volunteer activities provide our BCC students with
real life experiences to supplement text book
knowledge and enhance their growth as socially
responsible citizens. VIA students receive service
scholarships of $300 each semester ($600 per year)
for participation in the program. In this way we are
able to help students reduce potential loan
indebtedneas while addreesing the need to provide
amistance to sodal service organizations.

The program'’s effectiveneas will be evaluated based
on the youngsters' progrees (positive attitude and
behavior changes, grade improvement, and decreased
involvement in the justice system). Referral agencies
will assist in the tracking process. The degree to
which the BCC students continue their volunteer
activities will also be monitored.
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Wanted: Information on succesasful tracking systems

“

Judith Berson
Sharon Gibson

Broward Community College
3501 SW Davie Road
Fort Lauderdale, FL 33314

Tel: (305) 475-6575

- i e



CHIPPEWA VALLEY TECHNICAL COLLEGE

Chippewa Volunteer Center

Chippewa Valley Technical College has become
aware that although there is an immense need for
volunteers in this community, and although its
students are in passession of a myriad of skills
beneficial to agencies needing volunteers, very few
students are involved in volunteer work. At the same
time the college has identified a strategic goal aimed
at improving civic and leadership development
opportunities for its student body.

The College is also painfully aware that nearly one
third of its students are incurring substantial
indebtedness in the process of preparing themselves
for the job market in an area which manifests the
lowest per capita income of any SMSA in Wisconsin
and one of the lowest in the entire Great Lakes area.

It 18 the conclusion of College staff that the best
means of alleviating the shortage of volunteers,
increase student volunteerism, and reducing student
indebtednees is for the College to assume a leadership
role in establishing a Volunteer Center which will
facilitate the flow of student volunteers into the
Community. At the same time, the tuition
reimbureement on behalf of the student volunteers
will reduce the depth of their indebtedneas at the
time of graduation.

This proposal, structured accordingly, will (a) provide
planning and administrative support toward the
establishment of a Volunteer Center, through which
student volunteers will be recruited; and (b)
coordinate between the Volunteer Center and the
College, serving as the locus of control over such
factors as student promptness, quality of work,
training, and safety.

The outcomes intended to result from this project
are:

1. The establishment of a Volunteer Center.
2. Asseasment of volunteer needs for 30 agencies.

3. Identification and assessment of the skills of 30
student volunteers.

4. Placement of 30 student volunteers in community
agencies.

5. Reduction of indebtedness for 30 student
volunteers.
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6. Enhancement of services provided by 30
community agencies.

The College is committed to continue promoting
student volunteerism following the model described
in this propoaal for the foreseeable future, following
the two-year period of this project.

Gene Hinrichsen

Chippewa Valley Technical College
620 West Clairemont Avenue

Eau Claire, WI 54701

Tel: (715) 833-6244




THE COLLEGE OF ST. CATHERINE

The Community Service Careers Project

The Community Service Careers (CSC) Project
was designed to addreas the following goals: a) to
meet a significant community need, i.e., high quality
interns readily available for local community service
organizations; b) to provide opportunities for career
exploration in community service for students at the
College of St. Catherine; and c) to reduce student
debt.

In order to achieve the above-mentioned goals, the
CSC Project, now its second year of FIPSE funding,
provides students at the College of St. Catherine the
opportunity to participate in credit-based,
scholarship-funded career exploration

internshipe in community service. Consistent with
St. Catherine’s mission as a women's college,
students proposing internshipe at sites that serve
large numbers of women clientele receive priority
consideration in funding.

Uniquely, the CSC Project has enabled a diversity of
students to participate in the Project. Nontraditional
students have been able to participate at a rate
higher than for traditional, unpaid service
internshipe. In addition, since the design of the
Project is to encourage career exploration in
community service (rather than career training, as in
many internship experiences), students from both
liberal arte and professional disciplines choose to
participate. Plus, the nature of the tasks the students
perform at the sites can range from direct service to
public relations to outreach activities, etc., based on
the student’s interest and potential career path.

Though the success of the Project is yet to be fully
assessed, it appears that its goals are being achieved.
To date, at least 25 local community agencies have
benefited from the presence of CSC Project interns.
An equivalent number of CSC Project participants
have been able to explore community service careers.
Student debt statistics are not yet tallied, but it is
likely that CSC Project participants will graduate
with leas debt on average than their non-
participating cohorts since the scholarshipe awarded
replaced equivalent amounts of loan monies the
participants would have otherwise received.
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At this time, fall interns are in place. The Director
is putting energy into dissemination activities. Next,
energies will focus on beginning to compile data for
final evaluation purposes. 8imultaneously,
preparation continues for ensuring the life of the
project beyond its grant funding. “The Continuation
Think Tank" (a group of supportive administrators)
has been formed to achieve that end.

Wanted: Creative ideas for disseminating projects.

Elizabeth Duchschere
Director, The CSC Project
The College of St. Catherine
2004 Randolph Ave.

St. Paul, MN 55105

Tel: (612) 690-6510
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UNIVERSITY OF DUBUQUE

Students Helping Older People: A Service-Learning Program for the Dubuque

Community

“

In this highly advanced and rapidly changing
society, old people are considered to be socially
"unnecamsary” and economically "unproductive®. This
cultural evaluation of the old is in sharp contrast
with traditional societies where the elders are
respected and highly revered because of their life
experience and accumulation of collective wisdom.

The eituation is even worse for the old people who
are facing economic hardships, poverty, inadequate
housing, and geographic immobility. Based on the
conviction that helping older people is a social
reeponaibility and civic duty, the program focuses on
the needs and concerns of people 65 years and older
who live in poverty and hence are in urgent need of
basic social services in the community.

The dominance of the free enterprise culture in this
country forcee the young to be competitive to survive,
which in turn reinforcee individual selfishness and
diminishes collective effort for the common good.
The program aims to achieve the ideal of team work
and collective responsibility while promoting the
value of community service among students.

With the full support and commitment of four
community agencies that serve old people, each
semester the University of Dubuque selects, trains,
and supervises 20 students to help the
underprivileged elderly in Dubuque County to
improve their overall quality of life.  Student
responsibilities include home visits, daily home-
delivered hot meals, household chores, services
information, and home delivered food.

It is hoped that the implementation of this program
will have the following outcomes:

1) To improve the overall quality of life in Dubuque
by contributing to the well-being of the older people
in our community; and

2) To promote community service and croes-cultural
cooperation.
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The ethnic diversity of student populations at the
University of Dubuque (10 percent African-
Americans, 15 percent international students from 25
countries, and 42 percent out-of-etate students) will
add a positive and unique dimension to the latter
objective.

The program outcomee and student volunteers’
performances will be regularly and closely monitored
and evaluated throughout the academic year by the
Project Director, and the representatives from the
four social agencies.

WANTED: Discussion of the public domain,
community service, and the right of
individuals/clients for privacy.

Mohammad Chaichian

Student Community Service Program
Department of Sociology

University of Dubuque

Dubuque, IA 52001-5099

Tel: (319) 556-8633
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COLUMBIA UNIVERSITY

Community Impact: Student Volunteer Initiative Providing Social Services to the Local

Community =~

q

The students of Columbia University find
themselves in a unique position. In classrooms they
learn about ways to change the world to make it a
better place. In their daily lives, they see the poverty
that ravages the Morningside Heights and Harlem
neighborhoods. Community Impact links these two
diverse visions together. Each day 23 volunteer
programs serve the needs of homelees and low-income
families, children and individuals.

Three of the major problems that affect the homeleas
and low-income population that Community Impact
serves are: (1) insufficient funds to adequately
provide basic needs for themselves and their families;
(2) a lack of access to information about the social
services that are available to address these
shortcomings; and (3) inadequate education and
training to obtain a job in today’s labor force. It is
the mission of Community Impact to addreas these
needs. Through the use of over 650 student
volunteers, our organization provides services which
meet emergency food needs, refer individuals to
appropriate services and encourage self-sufficiency for
200 families and 1,000 individuals each week.

We have learned that a high school diploma alone
will not assure our clients of succeas. Therefore,
Community Impact has developed a forum for thoee
who use our services not only to obtain a high school
equivalency diploma but to also discuss their
problems, and to begin to find solutions and to carry
out the goals they set with us.

The project seeks to create opportunities for students
to develop personal, analytical and organizational
skills as well as a sense of responsibility which will
enable them to effect change within the various
communities in which they live and serve. The
project will also encourage individual and community
self-determination by providing companionship, moral
and emotional support, social service assistance, and
education and job training opportunities.

Locally, Community Impact has provided essential
primary eervices and educational opportunities for
community residents. Twenty homeless and
low-income residents have gained high school
diplomas and 80 more have agreed to continue to

192

take the exam until they achieve their degree. Each
year, several of our students have gained employment
with governmental and public service agencies which
will allow them to apply the knowledge they gained
during their work at Community Impact.

Evaluation will be based on the number of studenta
who choose to go into public service, the number of
clients who are provided information and referral on
training and education opportunities, the pass rate
on the high school exam by our clients, and the
number of clients who obtain employment or enter
higher education. Bi-annual surveys will be conducted
to measure the extent to which students and clienta
feel we are meeting their needs.

Wanted:

Discussion of program models that produced
successful re-entry into the working world for
formerly homeleas people, and discussion of models
that motivate students to enter the public service
arena.

Sonja Reese
Executive Director
Community Impact
204 Earl Hall
Columbia University
New York, NY 10027

Tel: (212) 854-2617
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CONNECTICUT COLLEGE

The Third Step ~ Urban Internship Program

Reeponding to a recent local United Way Needs
Assesament for New London which identified a need
for volunteers to work with at-risk children,
adolescents and adults, the Connecticut College Third
Step Urban Internship Program attemptsto: 1. meet
the needs of an overcrowded, underfunded school
system by increasing the number of volunteer tutors;
2 institute an after school tutorial program in the
city's lowest-income housing project, the Winthrop
High Rise Apartments, which is overrun with crime
and drugs; 3. assist a newly-formed, struggling
Winthrop Tenants Association in organization and
advocacy; 4. increase the numbers of mentor/protege
matchee in the Mentor/RAD (Recreational
Alternatives to Drugs) Program.

In order to do this, the Connecticut College Office of
Volunteers for Community Service esetablished a
Community Service Urban Intermship Program for 54
financially disadvantaged undergraduates over a two
year period. Students will earn up to $1,000 per year
in wages (7 to 10 hours/week) as interns and will
receive an annual reduction of up to $1,000 in their
loan award depending on their class. These interns
will be trained in all aspecta of community service
organization and will act as lLaisons, principally in
the Tripartite Tutorial and Mentoring Program and
in the new Winthrop High Rise Neighborhood
Program. They will directly recruit, match, train,
supervise and evaluate over 300 college volunteers
per year and will work with the New London Public
School system and the New London Housing
Authority in programs for the tenants of the lowest-
income housing projects in the city.

To date, all interns have been trained and have
started recruitment for volunteers, and have
communicated with public school personnel, social
eervice agencies and the new Winthrop High Rise
Family Support Center. This center will be the main
contact with the tenants and the Housing Authority,
and the main assistance for the foundation of the
Winthrop High Rise Neighborhood Program. As yet,
we are negotiating an intern job description with the
Tenant Assocation.
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Goals include: enhanced communication between the
College and the most needy; expanded understanding
of local socioeconomic situations; asaistance to a
struggling High Rise Tenants Assodation; and an
anti-drug, stay-in-school mentor program for at-risk
High Rise Youth. These goals also include helping
selected undergraduates gain the skills and abilities
needed for program development, organization and
implementation within a community setting, while
earning real wages and reducing college loan debt.

This Urban Internship Program hopes to document
the success of this community project in real "nuts
and bolts", "how-to" terms, 8o as to be able to give it
away to other colleges nationwide, through our many
afliliations: ie. Campus Compact, C.0.0.L. and
Youth Services America. Evaluation tools (forms,
reports) are being created in this our first year of the
program.

WANTED: Information on institutional and fiscal
support after the two year grant.

Ellen Chalfant

Office of Volunteers

for Community Service
Connecticut College
270 Mohegan Avenue
New London, CT 06320

Tel: (203) 439-2458
Fax: (203) 439-2700
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HAMPSHIRE COLLEGE

The Holyoke Community Education Project

e e s e e s e e

With a grant from FIPSE, Hampshire College, a
private, independent, four year, coeducational college
of 1,250 students, encourages students at Hampshire
and at Holyoke Community College, a public, two-
year institution, to do meaningful community-service
work in exchange for financial assistance and/or
academic credit. The “Holyoke Community
Education Project” began this September (ESL) and
place students as ammstant teachers, under the
direction of professional teachers, providing much-
needed ESL instruction to Spanish-speaking families
in the city of Holyoke, Maasachusetta.

Puerto Ricans and other Latin Americans constitute
almost 20 percent of the population of Holyoke;
Latino children make up 60 percent of public achool
enrollment. The language barriers facing the adults
often result in unemployment or underemployment,
insufficient access to health care, inadequate housing,
and a limited involvement in the schooling of their
children. The initiative for this project came about
when Holyoke community leaders, impressed with
Hampehire College’s innovative approach to
community service, asked the College to addrees the
need for English as a Second Language instruction in
their city.

The Holyoke Community Education Project offers
ESL instruction to Latino adults, with day and late
afternoon classes held in the neighborhoods where
the majority of these families live. Each Course cycle
runs for three months, with classes meeting three
days per week, two hours per day. The classes are
offered in a parish-sponsored community center. Two
professional ESL teachers provide principal
instruction to the adult learners, and college work-
study students serve as assistant teachers.

At this writing, the undergraduate work-study
candidatee have been selected and are about to begin
their training in ESL methods and materials. In
addition to the five students who are working with
the Holyoke Community Education Project this
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semester, two more are working with the children of
the adult learners in the after-echool arts center
program, and two with a “aister program” of ours,
also in the ares of community-based education, in the
nearby city of Springfield.

The project offers Latino adults in Holyoke an
intensive but practical means for gaining adequate
English language skills, which will prepare them for
further education and/or increased employment
opportunities. At the same time, Hampehire and
Holyoke Community College students have an
opportunity to receive valuable training and to earn
academic credit and/or funds to apply against the cost
of their undergraduate education through
participation in educationally meaningful community
service.

Ada Sanchez, Project Director
Hampshire College

Public Service and

Social Change Program
Amherst, MA 01002

Tel: (413) 549-4600 x 395
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LIMESTONE COLLEGE

Volunteers In Caring to Our Region

Limestone College is the only postaacondary
institution in Cherokee County, South Carolina, a
low-income area with a 30% illiteracy rate and a 28%
high school dropout rate. Limestone students tend to
be the firet generation of college students from this
area. Most borrow heavily to finance their education,
and they also work. They believe they have no time
to volunteer for community service, yet they comprise
the largest pool of potential volunteers in the area.

Volunteers in Caring to Our Region (VICTOR) is an
attempt to addreas adult literacy, the high school
dropout rate, and lack of volunteerism on the part of
the students. They may choose the program that
best matches their talents with the needs of the
community. The three programs are: teaching basic
literacy, teaching English for epeakers of other
languages, and tutoring "at risk" junior and senior
high school students.

Students will receive a $500 tuition credit for giving
3 hours per week during the academic year. The
College has made a commitment to continue the $500
tuition credits beyond the two year developmental
period.

Limestone students will learn that they can give a
little time and make a big difference. They will also
learn gkills that are an asset to any community.

VICTOR has the potential to be a model project for
other colleges in aimilar communities where one
institution is the chief intellectual resource and
where college financial resources do not allow a large
stipend for each student.
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Daniel Champion
Limestone College
Gaffney, SC

Tel: (803) 489-7151
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MESSIAH COLLEGE

Service as Learning: An Integrated Approach

“

Measiah College is in its first year of funding from
FIPSE. The goal of the project is to develop a
comprehensive service learning program which
integratee cocurricular service activities with formal
clasmiroom learning toward the goals of promoting
service and reconciliation as a halimark of a Measiah
education, giving students opportunity to wed theory
and practice, developing in students a broader world
perspective, and preparing students for eervice in
culturee different from their own. The project
addresses the questions: (1) How can the quality of
service provided by student volunteers be enhanced?
and (2) How can the learning value of service
activities be inaeased? The project i8 based upon the
assumption that both questions can be addreased by
linking service and learning in a formal classroom
setting.

The goals of the project plan include increasing the
number of noncredit and for<credit service
opportunities available to students; encouraging
greater integration of volunteer service and formal
learning, and backing-up the institution's service
rhetoric with financial aid dollars. Implementation
of the program includee (1) hiring a Director of
Service/Learning Programs, (2) development and
introduction of a 6-hour service/learning course
sequence, and (3) an institutional commitment of
financial aid for students involved in specified service
projects.

Director of Service Learning Programs. A national
search will result in the hiring of a Director who will
coordinate all noncredit service activities, asasist
faculty wishing to incorporate volunteer projects in
existing courses, and teach the aix-hour service
learning course. The Director will also act as a
linison between the College and the agencies with
which students are working, monitoring student
performance, and counselling those whose
performance needs improvement. Beyond the formal
responsibilities of the Director, this person will be an
adult leader who has the time and expertise to
motivate students to explore in a deeper way what
volunteerism is really about. The director will be
someone who will challenge students not merely to
serve, but to understand their motives for serving,
and to act on that understanding.
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Service Laarning Course Sequence. The keystone of
the project is a aeix-hour service learning course
sequence which will provide interested students with
in-depth exposure to volunteer service, both
practically and in theory. The proposed service
learning coursee will extend over two semesters and
include a required summer service experience of at
least four weeks duration. A three<redit spring
semester course will prepare students for their
summer service experiencesa. Students will then come
together in the fall for a second three-credit course
which will emphasize reflection on the Bservice
experiences, including the writing of a major paper.

The formal in<class sessions will introduce students
to the history and nature of volunteerism in America,
the interaction of culture and service, causes of
poverty, and approaches to solving social problems.
Students will be aseisted in finding summer
placements by the Director of Service Learning
Programs. In the second semester, students will
present their personal philosophies of service, based
on what they have learned and experienced through
the course.

Financial Aid Asaistance. Financial aid assistance in
the form of a $1,600 tuition reduction will be
provided for students enrolled in the service learning
course. Also, students chooeing to work in the 2020
Project, an urban outreach center in Harrisburg, will
be provided with room and board. While many
students at Meesiah are and will continue to be
involved in noncredit service projects, the purpose of
the tuition reduction is to assist those students who
evidence the strongest commitment to service by
enrolling in the service learning course. it will also
provide the opportunity for volunteerism to be

opened to all students, regardless of economic
situation.

WANTED: Program evaluation techniques.
Discussion with other community eervice grant
recipients.

Dr. Donna J. Dentler
Messiah College
Grantham, PA 17027

Tel: (717) 766-2511
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MOTT COMMUNITY COLLEGE

Volunteer Voices: Magazines by Telephone for the Visually Impaired

“

This program addressee the need for visually o Expansion of Newspaper for the
impaired residents to have consistent access to Blind services to other
daily newspapers and weekly magazines and will community colleges in the state
encourage students to commit to community and nation.

service.

It will build upon a volunteer reading service

smm by MCC.B Phi Theta I(appa Honor f— = —— = = — ———— "
Society who will establish a studio for

Newspapers for the Blind (NFTB) in the Gail Knapp

Learning Center. Each semester, fifteen honor Honors Program

students will be selected based on need, interest, Mott Community College

and leadership potential to serve as volunteer 1401 E. Court Street

studio staff for ten hours a week. Five of the Flint, MI 48503

students will serve as editors, and ten of the

students will serve as mentors for twenty at-risk Tel: (313) 762-0350

students from Mott Middle College, an

alternative high school located on the campus. e e ey

The mentors will be responsible for rehearsing
the readings with the middle college students so
that the final product is of recordable quality.
Five magnzines will be recorded on the NFTB
computer system each week.

Intended outcomes include:

o Six hundred visually impaired
residents having access to five
weekly magazines by telephone.

o Twenty at-risk middle college
students each semester gaining
poise in reading aloud,
additional reading skills, and a
greater awareness of world
events.

o Fifteen college students each
semester gaining self-esteem
and leadership skills, as well as
tuition waivers for 12 credit
hours.

o All program participants gaining

an appreciation of the value of
community service.
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NAZARETH COLLEGE OF ROCHESTER

Partners for Learning

=SS st e — = ———_ == ——m_ = .- o —— = ——

The Partners for Learning Project is a new
interdisciplinary program establishing a partnership
between Nazareth College and an urban elementary
school in the Rochester City School District. Project
goals include: a) to engage Nazareth students in
community service for which they receive either
tuition debt reduction or academic credit, and b) to
encourage our students to help raise the academic
performance and educational aspirations of
economically disadvantaged children, while
aharpening their own professional skills.

The program will have three main components:

1) 25 Nazareth students will each receive $1,000
credit toward their tuition for giving 10 hours of
service at School #4 for 25 weeks; 20 students will
receive mini-grants of $250 each for giving 50 hours
of service.

2) Five academic departments at Nazareth have
identified twelve courses which will include a
community service component at School #4. Each of
these courses will require that some or all of the
students enrolled do some work in response to
previously identified needs at School #4. Such
service is related directly to course content and is
required in order to successfully receive academic
credit. Participating departments include:
Education, Social Work, Math and Computer Science,
Art, and Theater Arts.

3) School #4 students, faculty, and stafl will have
access to some of the facilitiee and programs at
Nazareth College.

The Partners for Learning Project attempts to
addrees problems at both School #4 and Nazareth.
Given limited resources, urban schools face many
challenges in trying to respond to their students’
needs. School #4 is an identified Chapter 1 School
that services 422 students. Sixty-gix percent of the
students come from families whoee income falls at or
below poverty level. In recent years concerns have
arisen because of dangerously Jlow student
performance on the New York State PEP test. We
hope that the tutoring and epecial services given by
Nazareth students will help improve test scores and
other gkills. At the same time our Nazareth students
need to earn money now and in the future to pay
current expenses and to repay student loans. Many
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Nazareth students work 20 hours per week or more,
in addition to full academic schedules, leaving little
time for community service. The $30,000 in tuition
credit given by Nazareth will make it poesible for
more students to participate. Community service can
offer our students some of the most challenging and
rewarding learning experiences in their personal
development and professional preparation. This
program offers our students opportunities that make
this commitment poasible in the face of demands on
their time and finances.

Since we are in the initial implementation stage, it is
too soon to evaluate.

Wanted: Discussion on liability.

Kathleen Weider, S.S.J.
Barbara J. Kuempel

Nazareth College of Rochester
4245 East Avenue

Rochester, NY 14618

Tel: (716) 586-2525 ext. 331/334
Fax: (716) 586-2452




NEW JERSEY INSTITUTE OF TECHNOLOGY

Project CARES: Community Action Rewarding Educational Service

“

NJIT’s Project CARES addresses a two-fold
problem: to help reduce the financial burden on the
NJIT student, many of whom are from low-income,
working class families, and to provide much needed
service to the citizens of the city of Newark which is
grappling with the problems that widespread poverty
brings.

Project CARES is a comprehensive service learning
initiative that is designed to addrees both of theee
ssues through courses in al] the university’s colleges
over the next two years. To foster coordination and
enhance communication, project coordinators, faculty
and agency personnel will be linked via an electronic
information system and community service projects
will be listed on a computerized bulletin board. The
project’s goals are to demonstrate the viability of
service learning acroes curricula, as well as the
effective use of technology to increase the
involvement of a university in community service.

While Fall 1990 marks the start of the
implementation of the first group of course modules,
much has already been accomplished. Qutreach to
the agencies was begun in the summer to identify
field placements and service projects. To date, fifteen
agencies in Newark will serve as community service
sites for a minimum of eixty students ind 6ix courses
within NJIT’s School of Management and the College
of Science and Liberal Arts. An Advisory Board
consisting of representatives from the participating
agencies, faculty, and administrators has also been
established A meeting was held in July that
included a presentation by invited consultant Dr.
Giles from Cornell’s College of Human Ecology.

Issues that NJIT faces include: 1) identifying the
appropriate courses to permit expansion of modules
within the curricula of the College of Engineering; 2)
encouraging additional faculty from all four
Collegiate unita to participate; and 3) refining the
orientation, reflection, and classroom incorporation
processes to make them more effective.
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“
Sue Zivi
Joan Brookshire
New Jersey Institute of Technology
305 Cullimore Hall
Newark, NJ 07102

Tel: (201) 596-3100
Fax: (201) 802-1851 FAX
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UNIVERSITY OF REDLANDS

Community Service Learning

The Mission Statement of the University of
Redlands calls for the development of "responsible

citizenahip as part of a complete education.” One way Chn:u'lott.e G. Burgess
in which the University has worked to achieve this University of Redlands
goal has been to encourage and to coordinate student 1200 E. Colton Avenue
service and volunteer efforts in the surrounding Redlands, CA 92374
community, albeit with very limited adminidtrative

support. Local research indicates, however, that Tel: (714) 335-4053

students—increasingly dependent on work study
awards to cover expenses while in school-are
hindered in their efforts to help others due to
financial pressures which mquire Part-tjme pald === b ————— -~}
employment. Many of the on<campus work positions
created for students lack the challenge and
responasibility found in jobe that meet actual needs.

This grant establishes a new Office of Community
Service Learning on the University of Redlands
campus. The Office will serve three current needs in
an integrated fashion: to assist etudents in finding
meaningful jobe; to help students reduce debt; and to
support students who have the desire to help others.
A cornerstone of the new Office will be the
Community Service Internship Program, which will
coordinate the placement and supervision of students
in paid, responsible positions in various community
service organizations. Many of the positions will also
provide academic credit for the student participants.
These internships will be funded in large part by a
transfer of student work-study funds from on-campus
jobe.

The Office of Community Service Learning will
provide the necessary administrative support to
initiate, monitor, and evaluate Community Service
Internships, as well as other aspects of student
service and volunteerism. A Director, Administrative
Assistant, and two student interns, working with
input and cooperation from other key University of
Redlands personnel, will be involved in the ongoing
task of matching community needs to student skills
and interests, while working to raise the profile of
community service on campus. It is a given that
persons immediately served by community service
efforts will benefit significantly upon creation of the
Office of Community Service Learning, but 8o too will
students, who will receive valuable lessons about
themselves and their society. Community service will
take its appropriate place as a fundamental tool
within the University of Redlands collegiate
experience.
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UNIVERSITY OF SOUTH CAROLINA

Community Service

_

The concept of community service has been
supported at the University of South Carolina for
many years. However, due to a lack of resources,
encouragement and advisement for students who
become involved in the community has not been
available. Many students and student groupe
participate in periodic fund raising efforts or charity
drives, yet most students do not volunteer their time
on a continual basis. Those students who do
volunteer are not accounted for nor fully recognized
on a congistent basis. Thus, the continued rewards
of "giving of yourself® are not reaped by the students
or community.

A program to increase individual as well as group
civic responsibility and concern for others as well as
to assist in relieving the students’ growing
educational debt was clearly needed at the University
of South Carolina. The University's new Office of
Community Service Programs (OCSP) is designed to
provide a central resource for information and
services related to volunteer service needs,
opportunities and benefits in the Columbia area and
eventually in the communities of the eight USC
satellite campuses.

The concept of reduction of educational debt while
becoming involved in community service is a key
component of this program. The development of
close working relationshipe and continued interface
between to OCSP, University, and community
agencies will be essential to the program'’s succesas.

The program includes: The Community Service
Internship Program (recruitment, training,
supervigion, and educational debt reduction); the
Computer Clearinghouse (placement and referral
services); publications and resources; solicitation of
additional funding to reduce the educational debt of
studenta involved in community service; advisement
of the University's student-run philanthropic group
(Carolina Cares); education of students, faculty and
stafT regarding the need for and benefits of service;
special projects and recognition; and research and
evalusation (pre- and poet-tests, attitudinal surveys,
etc.).

Funded by FIPSE beginning late July 1989, the
Office of Community Service Programa (OCSP), is
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still in the developmental stages. Progress has been
made on initial assessments of community service
agency needs, marketing of the progrem, and
foundations for the internshipe to begin this fall.
Groundwork for the Computer clearinghouse is
underway as is initial assessment/evaluation of
campus attitudes toward community service.

WANTED: Discussion of methods by which to
motivate students to action in community service;
evaluation of ideas and suggestions; additional
funding ideas; general FIPSE grant tipe.

Novella Fortner

Gail McGrail

Campus Activities Cntr.

Box 58128

University of South Carolina
Columbia, SC 29208

Tel: (803) 777-6688



CITY COLLEGE OF SAN FRANCISCO

Project SAVE

Project SAVE, a newly-funded FIPSE Program,
addresses the need for AIDS prevention education
among ethnic minorities through the training and
use of minority students as peer educators.

1. Students on college work assignments train as
peer educators with a City College Health Sciences
instructor team and continue training with
community-based AIDS organizations working in
ethnic communities.

2. The Project SAVE students have their own
counselor, whoee assignment is to provide support
through academic and personal counseling in relation
to the peer education activities.

3. Members of the community organizations which
participate in student training also engage in
biweekly support groupe to help the students perform
their peer education tasks at optimum commitment
levels.

4. Students then do AIDS prevention education in

City College classrooms and with student groupe on
campus.

5. Students also undertake to recruit volunteers via
their campus presentations to do community service
with the community-based organizations that trained
them.

It i8 our hope that Project SAVE will provide a
working model for peer health education projects to
addreee minority students. Our local community
needs AIDS prevention education among minorities,
where the bulk of the new HIV cases are appearing.
If our Project achieves success in this area, it could
serve as a model for postsecondary institutions
nation-wide.

Institutionalization of the Project is proceeding
slowly. Among the factors retarding
institutionalization are: the newness of the program,;
the coincidence of late funding decisions and an early
(August) Fall semester start; funding difficulties
affecting public postsecondary institutions in
California, reseulting from a state budget shortfall;
and recruiting staff for reassignment and students
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committed to Project goals. Nevertheless, after
the weeks' lead time (as of this writing),
obetacles are yielding and the desire to
institutionalize is growing. The Project SAVE
instructors-designate are already talking about
getting AIDS education and peer education
training into the regular curriculum. Course
outlines and offerings may be in place as early as
Spring, 1992. Department chairs have proved
willing and cooperative in handling faculty
reassignments to enable their participation in
the program.

WANTED: Discussion of institutionalization in
times of decreasing funding of public
postsecondary institutions.

Jaime Borrazas

Robin Roth

City College of San Francisco
AIDS Education Resource Instructor
33 Gough Street, Room 59

San Francisco, CA 94103

Tel: (415) 241-2350
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TEXAS SOUTHERN UNIVERSITY

Patient Counseling Program for Low Income Patients

Texas Southern University College of Pharmacy
and Health Sciences plans to develop a model Patient

Counseling Program to teach twenty (20) fourth and Dorothy J. Brown

fith year’ pharmacy students each year to counsel College of th ]
low income Black and Hispanic patients in Texas Southern University
the Harms County Hoepital District Community 3100 Cleburne St.

Health Center Programs, who are noncompliant with Houston, TX 77004

their medications due to lack of knowledge. The

proposed program will develop an elective course Tel: (713) 527-7569

addreaming the need for training of and sensitivity to
elderly patients. Recent studiee by the Harris County
Hoepital District have shown that elderly Black and e —
Hispanic patients seek lees information about their
medications and other health related problems, and
comprise a majority of their non-compliant patients.
The counseling efforts of the program is designed to
improve patient awarenees, increase medication
compliance, decrease drug misuse, decrease health
center visits, decrease hospital admissions, as well as
emergency room visits. This will ultimately improving
the overall well being of the patient through better
health care delivery, therefore increasing coet
effectiveness in the hospital

district.

The students will receive financial assistance that
will aid them with their educational costs and
therefore enable them to be more sensitive to the
needs of the elderly Black and Hispanic patients. The
training they receive will also provide them with the
level of expertise neceamary to better served this
patient population, therefore will yield better patient
compliance and improve the overall health of the
patients.
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THIEL COLLEGE

Community Service in an Academic Framework: A Model for Building'.

Studenti FaculgI and Institutional Commitment

The Thiel College Community Service project
addresses the need to stimulate greater student
interest in community service, and the problem
of student indebtedness and how it impacts on
attitudes toward community service and career
choice in the unique context of a small, private
liberal arts institution.

Thiel i8 located in a region experiencing
economic distress and the need for community
service i8 great. Its undergraduates have come
increasingly from blue-collar, first generation
college families. A growing percentage are non-
traditional students, many of them dislocated
workers. Students not only lack role models for
whom community service is a tradition, but also
face unusually severe debt burden problems.

A centralized Community Service Center has
been created. The Center has four major goals:
1) to serve as a comprehensive office of student
volunteer services, developing service projects
and training and recruiting volunteers; 2) to
develop service-learning internship opportunities
for thoee students considering careers in public
service; 3) to bring students, staff, faculty and
the community at-large together to discuss and
define the role of community service at Thiel;
and 4) to develop financial and non-financial
incentives to serve.

During year one, over 200 students participated
in projects sponsored by the Center. Projects
ranged from community clean-up days,
fundraisers, and food drives, to long-term
projects such as youth mentoring, visiting the
elderly, and building homes for the homeless.
With faculty support, several students earned
academic credit while serving as interns in
various non-profit agencies such as the local
Victim/Witneass Program and the Children’s Aid
Society. The majority of the participants were
female with pre-college experience in church and
community activities. Most indicated "interest
in the project® or an "opportunity to help others®
as motivators for participation.

A faculty development seminar was conducted to
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promote dialogue about curriculum-based
community service. Predictably, the discussion
centered on a working definition of service-
learning and on the issue of ensuring quality in
experiential learning.

As part of our financial inducement strategy, we
are implementing a Community Service Credit
Bank so that students can earn tuition credits
for hours logged in volunteer activities.
Additionally, college departments have been
encouraged to release their paid student
employees for one to two hours each week so
that they may participate in projects of interest
while still earning their regular work study

income. Non-financial inducements have
included letters of thanks, letters of
recommendation, student awards and

certificates from the dean and president, and
group recognition dinners.

Year two will focus on creating more diversity
among student participants, strengthening ties
with existing student services (i.e. Student Life,
Campus Ministry, Cooperative KEducation),
continuing dialogue on curriculum-based service-
learning, and developing a strategy for funding
beyond year two.

New projects include a multi-cultural children’s
literature program which teams of Thiel
students will make weekly presentations to local
fourth grade social studies classrooms a speakers
forum in which community activists will address
classes and other campus audiences on their
work in the areas of hunger and homelessness,
mentoring, environmental education, etc.; and
expansion of the youth mentoring project to
include a big brother/big sister program at a
local elementary school.

Marianne Calenda
Thiel College
Greenville, PA 16125

Tel: (412) 589-2220
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WHEATON COLLEGE

To Serve, To Learn, To Lead

The aim of Wheaton's FIPSE FELLOWS program
is to reinforce the institutional ethoe of service as
learning and to inaugurate in the work of students
choeen as FIPSE FELLOWS an innovative approach
to peer advising in service contexts. In 1992 20
student Fellows will be selected for
Wheaton-stipended summer placements in local
agencies and will return to campus for a year of
structured activities as seervice team-leaderm,
disseminators on social issues related to their
placements and, most significantly, as peer advisors
to other students interested in learning from their
volunteerism.

In 1987, Wheaton initiated an omnibus approach to
hel ping students recognize and record their learning
outside the clasaroom. Through the unique Wheaton
Work and Public Service Record, students can set
learning goals for work, service and internship
experiences, asseas their learning afterwarda, and
document the activity in an official "second
transcript” of the institution.

Our goal for the Fellows is to make them a
pioneering cadre of peer educators on
service-learning, conducting outreach to other
Wheaton students in the techniques and value of the
Wheaton Work & Public Service Racord. Upon return
from their summer postings, the Fellows would not
only educate the community at large about the issues
tied to their particular placements, but they would
also work in collaboration with the Filene Center for
Work @ Learning to counsel and advise the many
other Wheaton students interested in or currently
performing public service.

Each Fellow will conduct both workshops and
individual seessions with students to help them
capture the learning potential from volunteer
activity. Like tutors in academic disciplines, the
Fellows would mentor their cohort; in this case
guiding them through the Work and Public Service
stages of goal-setting and self-assesament.

Wheaton hopes to wed its institutional focus on
student-centered service with its dedication to
documenting learning outside the elassroom in the
FIPSE FELLOWS project. Volunteer action, lsading
to thoughtful reflection, culminating in official
documentation-this is the College approach, and the
FELLOWS will be more than role models in this
regard. They will catalyze serviceand service-learning
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in their peers, further eradicating the artificial
notion that true learning occurs primarily in the
classroom.

WANTED:
Further ideas on training and motivating peer tutors.

Daniel Golden

Filene Center for Work and Learning
Wheaton College

Norton, MA 02766

Tel: (508) 285-7722
Fax: (608) 285-2908







BENELICT CCLLEGE

This interdisciplinary 2roject 15 Sesigned to

thirty  (30) deneciz: Clollege volunteers
aMNUAlly tor work 1N a3 oroject ptanmned to prevent
ch1ld malt-estment ana neglec:. It 1s to De
ear'nisterec bv the Certificate Program 1n Chiid
Protective Services (CPCPS) with the essistarce of
tacuiltly meroers 1n Soctal worx anad goucation
(~eter-ec 2c 8s Program Associates). The oroject's
goal 1s to 1ACrease STUILNT ALrUISM ana GIMINISA
eJucationa, 0e=?! Dy struclturec voluntTear geryile
with aDDr3 1 Mately *we ~rurores (20C) younq motne-s
LRR4 D limites Darenting seitts ard miAymatl
resources.

trawn

There are three (Ow-1ncome hOus'™g Drlj)ects
(ocateC witN'N walk'ng dgistance of the coilege.
P-ojezt actlivities wili( take place \n a neardy
mooetl Child Develogment Zenter ard a CPCPS Resource
Center. Activities 'nclude: stuoent training 1In
primary prevention; facititation of parent supEort
anc ecucation grouos; provision of role mocels
precaration for tne GED; caremt training 1n self-
reguiatory benavicrs; stugent arng parent
coservation of a preschrool olav theraoy growr, and
eva.uaz'on anc gdocumentation of the effec:s of ocedt
rec.iTion.

This two year collaborative droject can help
feet 3 crucial oemara to train teachers ard socisl
workers (those most likely to encounter this
prool em) "n the early ioentitication of

saltreatment and Tt0 iNntervene wnen young children
are a: <'sg,

Thr=ty (30) stugents wilil
gl tuition forgiveness.

receive 31,000

Lillie wnart

Socrsl work Department
8enedict College’

Harder and Blercing Streets
Columeia, SC 29204

(8C3) 253-5258
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BRIAR CLIT?P COLLZGZ

BCC CARES: C==munity, Action, Response, Zaploy=ment, Service

L e B —

Jriar CL1ff College's mssion statmmer: exOresses
its cedication to the Ffranciscan tredition of

service, caring, and aowrTess to all. we interd to Catl ‘W.

eXpeand Mg commitment 1N reRODNSe tO New CImTUNIty Vice Presicent for
neecs, os wel! as to sustantially ieorove the Oeve| aoment
effectiveness of the College's current service 3}03 tececca Street
sctivities. An improved organizational structure Siom City, 1A 51104
will allow us to network with commnity service

agercies, to centralize the College's cowan:ity (712) 279-5432

service activities, to place qualified stuoents in
arployeent positions with service sgercies, and to
seex oOut edditioral job agoortunities. New
scholarship and grant allocatiors, 3as well as
cammnity service jod agpOrtunities adn worft stugdy
aployment wiil reduce stuoents' oeot burgen.
Employment with commnity service agercies,
scademic internships, and s cammnity service
caspetercy requirement will all increase stuoents'
civic 81rcearwss.

An Advisory Cousxcil for Cammnity Service, asde o
of representatives of cammn:ty service
organizations, will @meet to provicde & network
ayStem with the cammunity service sgencies of Sioux
City. A half-time professional Coordirator of
Cammmity Services provicdes the link between the
College ard civic commnity end will work with
college stusents to orgenize eoropriaste resgrses
to service newcds. Six positions of Camrent Growo
LeaCers are estadblighed. These leacers will Dbe
resporsible for service projects in the areas of 1)
Nispanic, Hative American, and oOther minority
populations, 2) elcCerly, and b)) the
poor/disadvanteged. A Cammnity Service Campetercy
for all Briar Cliff stutents will be built into the
sereral edxation curriculue requirements.

The College's finencial cammitment throuwgh new
scholarships, grant comm tments, nev work-study
allocations, and joos offered Dy cammnity sefvice
sgercies will result in oedt redxtion for
stunents. Expected outcames of this project are
that friar Cliff graduates will continue to
exercise civic resporgibility, students' debt
burcen will be significantly reaxed, end a
structure will be in place that will sllow for the
continuation of this project.

Stunet




3RCCXDALZ COMMUNITY CIOLLZEGE

Acadenic Meatoring Program

“

The ACacemiC Mentoring 2~ogram saaresses the 1ssue BEs s —
Z° school "3roo out." Brookcate mentors are

working with Sth and 9th grace students from Lincs Mass

schools with significant droo out rates. The Grace Roncesu

stuoents selected €3r the program have the 8rooxcale Camunity College
ootent1al to gracuate, bDut have also been Newman Springs Road

Jentitied as mee31ng aocitional help 9 reach that Ltincroft, w4 07738

3oal.

(201) 242-1900 ext, 572
S:~aregy for 1MOrovement 15 focused on  the
one- 0 -one relationNship 2rat a Mentorshic provides,
which includes self-esteem techniques, as welt as
acaoemics. Our Dest inadication Nhat the program 1s
wOrxing Comes fram Tentees wno are returning to e ———

school ang coNTINUING CcoNTAct with their mentors.

EStaclisning a proouctive working relationship with
scnool systems nas Deen the most difficult task.
As 8 result, plannea first-year activities were
Selaved at least $1x months.

The program has gcals for mentors, mentees, and the
camunity at large. We expect that mentees will
Show an :mprovement in graces, .recuction 1n
aosentee!sm ang denavioral prodolems, ara
emnancement in self-esteem. we exoect that mentors
will gain valuaole experience, reinforce their own
tnowl edge, anc Gevelop aocodrtional self-conficence.
The community will Demefit from the establishment
5f a mentorship center wnich will 1nélude a
resource Llibrary of matertals on mentorship
programs.

Evaiuation procecures incluce utilization of the
Coopersmith [nventory of Self-Esteem, 3s well as
graces and absentee:SM rates. Nentors, mentees, and
schoot persavel are asked to provide their
cognwrents on (raining, programming, etc.

Information about the project will bDe primarily
drsseminated at 8 statewide mentorship conference
‘o De nela at 8rookdale in April of 1991,

institutional1zation of the project will incluce
naving mentorship becaome 3 volunteer opportunity 1N
the Service-Learning Program, as well as an
Interaship Dossi1DIl1ty for education students.



3RCAARD COILMUNITY COLLZGZE

Chailerge o Ycutld 3tudant Hdsptozring Program

3romard Cowmen'ty College, 8 two-year =OlicC
Inszi1tution (ocatea 'n Broward Sounty, Florica, one
94 tne nNatror's fastest growing areas, received
F12s2  funaing 1n July 1989 to inmitiate the
Chatienge to Youth stugent mentoring program 1in
resoonse to the [mnovative Projects for Student
Iru~'ty Service. Browarc Cowunity College was
one ¢¢ only ‘our camumity colleges 1n the Umited
States tC receive *unging.

This two-year projec: targets Ww to &3 8rowars
Cammunity College stugents per year to participate
In courses wnicn tra'n them to mentor juveniles
1genti1fiec by tne Browadrd County Juvenile Justice
System,  Mealth and Rehao:l1tative Services, ard
local schools. These at-risk youtrn are selected as
most likely to Denefit from acacemic, career, ard®
personal mentoring. By pairing these yomngsters
with positive role models 1n the person of BCC
students, the Challenge to YOUuth program attemots
to break the cycle of acacemic farlure, low
self-esteem and socrally wunacceotaole behavior
that often Leaas to serious zriminal or cel:ngquent
benavior at a3 later age. At the same time, the
seeds of encouragement to pursue post-seconrdary
ecducation and a vision of a brignter future are
rurtured 1N the youngsters througn exposure to
college stucents and participation n college life.
The ocevelooment of role model relationships between
mentors and their young charges g'ves the
youngsters the emotional suwpport and encouragement
necessary to stay in school and reduce repeat
offenses.

In turn, the program serves as a fresh response to
the cur~ent low levels of soclal consciousress
among Ame-i1can youtnh of college age by providing an
opoortunity for the student mentors to serve their
¢ImuUN:ity, Students are aswarced scholarships of
$1,500 per year 1n exchange for performing their
Quties which are directly linked to the cevelogment
of socral awareness and civic responsibility. The
Chailenge to Youth program theredy reduces
ootential (oan Cefaults while addressing the need
tc provide an alternative to 1ncarceration among
the county's burgeoning juvenile offerders' case
loags .

During 1989 over 70 youngsters snd 36 8CC students
participated in the program. A significant mumoer
of the youngsters exhibited positive behaviorsi
changes, and set and accamolished gosls as & result
of their 1navolvement with their BCC mentors in
college and community activities, and persoral
resoconsibility and enrichment workshops. Program
evaluations indicate these experiences are the keys
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to having » meaningful 1MDAct on, erc sf‘ecting
S0si1tive change 1n, this DOOULAtI1ON Of youngsiers.

Jugith Berson

Sharon Gibson

Sroward Cammunity College
3501 Sw Davie Road

Ft. Lauvoerdate, FL 3331

(305) 475-6575
(305) 761-7516



BROWARD COMMUNITY COLLZ2GZ2

Transitional Insights

The cey %0 college success ‘or specirat ocooulations
1§ gecreased anti1c10ati1on aocout col lege Zoticy ana
sroceoure, couo! ea wi th increased acacemic
-emegiation. !t 1s est:matea tnat of nearly 1300
centifiec Learning J1s5apled Mign school stucents
1n 8roward Zounty, acoroximately 600 have expressed
a oesire to attend college. Oue to spectific
acaoemic et cits and the cemand of this Dopulation
fcr 1ndivicduai i zed attention, high school persamel
anc remecial services Rhave Oeen nable to orepare
the 1ncreasing nuoer of Learning Disadled students
who Cesire and are capable of cammun:ty college
level worx.

8roward Community College 1s presently 1mplementing
“Tramsitional {nsights,” a orogram tnat will train
sutstanding college students to serve as acacemic
tytors and positive role Mmooels to Learning
Disaoled high school seniors. These rtutors will
provide the NAigh school semiors with academic
suoport ama an orientation to coltege Life prior %o
:~e1r aamssion. [n return for assisting the high
school stugents, the college tutors will receive
schotarships.

The 1nterced outcome of the program is for
specifically Learnming Disabled students to enter
college with conficence and alreacy familiar with
the college enviroment and what 1s expected of
them as college fresnmen. A long term goal will be
that Learning Disabled high school stucents become
tutors for future incoming grouws of Learning
Oi1sabled high school semors. In this way,
credidrlity will be saced to the information passed
on Dy the tutors, who will De able to use thelIr own
suCCess as evicence 1n heiping to foster feelings
2t self confioence and security.

the first year of program fuding is 1990-91;
therefore “Trangitional INnsi1gnts* is 1n its initial
start-up phase. [nstitutional response has been
favorable, resulting in student referrals from the
scholarship coordinator and homars program.
Camass-wice advertising, corresaraevee with high
schools, and faculty publications have been the
major sources of dissemination of information.

m

Judith 3erson
Director Student Firarnc:ai .-

Pat Latorna

8roward ComunIty Zcoilege
3501 Sw Davie Roac

Ft. Laucerzale, =L 133's

(30S) «75-457%
tax: (305) &73-3C37
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POUNCATION POR LONG TERM CAR=

Cccrdinataed Student Involvement ia Zlder Cara

ﬁ

This  projec: tests the placement 0Of college pa)d eorx Dlacements Jroved Siééicl.c
stuoents 'n elcer care settings as Said employees evaluation consists of OJre- and Dost-tes:s .
ana camo1nes the Dlacement with what we Delieve to coen-endea DOSt-experience Jesiionraic-es.

Se ‘he +irst ungersracuate seminar on long term

zare 1ssues. we Oelieve that this innovative An end result of the project will De a =ar_y
aoccrsach aocresses Doth  the need for college colleges arg elcer care agenc:es '~ierag-a:
STu3ents %0 Decome mMore 1nvoilved 1N soctal 1ssues replicating this xinad of oroject.

'n general and agi1ng 1ssues 1N particular. It aiso

serves 0 recuce student 1nCeDteaness. ————
The FLTC has established a consortium of eleven Caral Hegenany

elzer care agenc'es and three colleges for Ihis Rosemary Linsicer

oroject. Si.cents wort fram six %0 twelye nours a founcation for Long Term lare

week 1N an agency and recetve a comDetitive wage 134 sasnington Averie

«nile also receiving college creait for the Albany, Ny 12210

seminar. The seminar, led by the Director of the

2ingel Institute of Gerontology of the State (518) &49-7873

Jniversity of New Yorx at Albany (SUNYA), fax: (515) 455-8908

integrates the hanas-on experience of the students
a!1th 1ssues relating to health care practice amg
oolicy for the elcerly.

for the stuoents, the proposal can recuce
ingeptedness and Drovide 1NSIght 1Nnto a variety of
disciplines: medicine, rursing, sociology,
Taragement anc puOlic policy. The program allows
students to test their own I1nterest 1n a3 career
with the aged. Because the elder care agerncies
allow the stuoents to woOrk part-time hours, the
wOrk CcOmmitment ctan be integrated with class
scheaules.

for society as a whole, the project offers a
snort-range qgoat of aodressing a critical shortage
of health care worters and & long range goal of
eQUIFDING Students with the comassion and
tnowledge needed tO create caring eloer care
programe and services.

we have finished our first year of this projec? i1n
whiCch thirteen Stuoents particidated. we esoect
this nUTORr to Gowble 1n the secord year.

From our first year's formative evaluation, we trow
that ‘1noi1ng meaningful work 1s crucial and that we
need to discuss more about the context of mMursing
home care to avoid a negative perception of work
with nursing hone resicents., Finding excellent
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RANSAS STATE

Tlderserve

UNIVEXRSITY

m

Rurs!l and small-town Kansas is experiencing an
economic and social crisis resulting in a8 sarinking
arc ag1ng pooulation. Many xansas State University
(XSU) and commnity college studerms are from
econamically cepressed commnities, and have been
airectly affected Dy the rural crisis. Olger
Kansans have also been affected by this cris:s In
that many w«ant to remain 1n the'r homes ard
continue to contribute to therr communities, DUt
the lack of necessary swooort services ofcen
namoers their ability to Qo so.

in response to these concerns, the Kansas State
University CSommunity Service Program devetoped
Elcerserve, a project oesigned to provice LSU
sT.gents wl th intergenerationat learning
sooortunities, while worxing to meet the needs of
olLcer residents 1n rural cawunities, NOw 1N 1TS
secard year, Elcerserve has cevel oped partnerships
with 19 rural cammunities, four cammunity colleges,
ang fcur Area Agencies on Aging,

i ze~serve Comunity Teams - Teams of stuoents work
«1i0 ruratL Kansas cIMuNIties, On projects designed
oy camunity leaders, 1n an effort to oceveiop
crograms, networts, and Systems which Detter enadle
commuNiIties to meet the neeads of their aging
resicents. Team projects includse  needs
assessments, estaolisning a disadility swport
group, Ceveloping a datacark of service praviders,
and oo1ng outreach to rural minority eloers.
Acoroximately 25 students, 10 faculty mewoers, and
9 cowmunities part:cipate each vyear. Stucents
receive a stiperd for their participation.

“omeserve - Students are matched and make weekly
~ome visits to local olcer aoutts, assisting with
minor home maintenance and repsir needs. AS

stuoents 1nteract with their older counterparts, a
new awareness end understaraing of the uniQue needs
and abilities of each gereration Gdevelops.
Accrezimately 45 student volunteers are involved in
nomeserve each year.

Lirk-AGE Homeshare - The homesharing program
activity allows students to share a hane with a
local homeowner who agrees to provide low-cost
alternative housi1ng 1n exchange for services such
3s house cleaning, yard work, and campanionship.

In addition to these activities, Elcerserve s
excited (o be working with the Cornell Commnity
Service Program, also & current F!PSE grantee, to
develOp a student exchange program. Two KSU
students will spend 8 weeks auring the 1991 summer
participat:ng 1N UrdaN COWRNI Ty service activities
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wnile living 1n Hew YOrx 2ity, and two ll°Te-,
stuoents will spend 3 weets living anc «creing -
a rural £ansas comuNity as dart of a Zoms e,
Service Program summer team.

e e e e —

Marvin Lairser

AsSsccrate Jean, Arts anc Sc.ence
‘ed Sisenncwe” <atil

®annattan, XS 46504

(913) 532-57C1

e



LIMESTONE COLLEGZ

Volunteers In Caring To Cur Regicn (VICTOR)

mestone College 15 the only postsecarTary
institytion 1n Cheroree County, South Ceroline,
low-1ncome preg with o 302 1lliteracy rate arc @
28% nigh school Grooout rate. Limestone $tuoents
terd to De firgst-genergtion college students ¢rom
TR1S area. Most bor-ow heavily to finance thirer
eoucation and also wort. Thev Delieve they have no
cime to volunteer ‘for comumi ® service, yet they
cororise the iargest pooi of potentiai volunteers
'\n the area.

volunteers [n Caring To Our Region (VICTOR) s an
attemt to eadress eault illiteracy, the hign
scnool dropout rate, arc tacx of volunteerism on
the part of the stuoents. Stuoents will receive o
$500 turtion creait for giving 3 hours per weet

ouring the acacem:C year. They may choose the
program that Dest matches threr aients with the
needs of the camunity. The 3 programs are:

teaching basic Lliteracy, teacnhing Enmglisn for
soeakers of other languages, and tutoring “at risx"
junror anad senior Aigh school stuonets.

Limestone students will learn that they can give o
little t'me and maxe 8 D13 Gifference. They will
slso learn skills that are on asset to any
commurs ty.

The plerved starting date of the project is August
1, 1990. The college has mace a cammitment to
continue the 3500 tuition credits Deyond the two-
yesr Oeveloorentsl perioo.

VICIOR has the potential to be a model project for
other colleges in similar camunities where one
institution 1s the chref intellectual resource ard
where college firnanciral resources 9o not allow a
large stipera for each stuoent.
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DUCATICONAL SERVICE CENTERS, INC.

Save Our Students

m

Based on 1986 cata croviced by the Oepartment With  the <ceveilcoment of an . exce e--
of €2ucation, Texas has one of the hignest drocout networting ampalgn Jmong these  CIrdorat > g
-ates 1A the country, the majority of them being etforts are deing mace O 3ererate a3 IIracrata
dlacx and Mispanic. In orcer to aodress the hign SPONsor so that the "SCS" Project may z3nt' - e 3
dropout rate among H1SOANICS iN the Houston acea, program. Plans are alsc to increase the ~uoe- -+
the LULAC National Ecucational Service Center at-risx students sesved Sy he program anc =
(LNESC) has implementea a program called the "Save include a001t1onal postsecangary iNsituliang,

Sur Stucents" Project.
e T ST T T ey
This project, wnich is 1N i1ts second year, Nas

igenti1fied a target miodle school, ODeady Miodie Istmer M. Murjlia
Scnool, where the cooulation 1s hignly Mispanic and ~ukac

where 45X of the stuoents come from low-i1ncome 2229 8roacway
tamilies and only 36X of the students fimish hign housten, X 77012
school (U.S. Bureau of the Census, 1980). Results )

cf the Texas Educational Assessment of Minimum (713) 541-2463
Skills (TEAMS) Test imdicate that these students fax: (7T13) 723-5328

have a tremerdous need for academic instruction,
particularly in the areas of math, reading, anc
«riting. The "SOS" Project has selected 100 at-
risc students from the midcie school and has placed
:~em uoer the direction of 20 volunteer Peer
futars/Counselors to Oorovide counseling and
t.zoral assistance. The Peer Tutor/Counsetors are
cncsen from the area hign school, Milby Senitor Hign
Scnoot, and wilt receive schotarship monies for
tneir community services from tne University of
Houston-Downtown and Kouston Cammnity College.

The progress made by the at-risk students as
a result of the tutor:ng sessions has been
positive. HMonthly visits with teachers i1ndicate
that gracdes have remained steady G results of the

TEAMS Test 1rdicate overall 1mprovement. The
t.tors have various financial a1d workshops and
seminars.

!{n acdi1tion to providing academic services for
these stuoents, 8 parent growp has dDeen Jdeveloped
SO hat parents may meet regularly to advise ard
spOrt each other concerning issues facing the
fam Ly, A  mentor program, which 1ne luoes
Sarticipation of business peoole ard  other
coTmuNity Tewoers, has also Deen estaolished In
WwN1CN edch student meets monthly with 8 mentor.
“1th generous contridutions from various
corporations, such as Caompaq Camputers, Inc., First
City Bank, arnd the [max Theaters, students have
oeen aple to attend various events througnout the
Sitly, 'ncluding such cultursl events as the nouston
Batiet's performance of “The Nutcracker.*

184



ONIVERSITY OF MARYLAND BALTIMORE COUNTY

Community Saervics and Learning

Cammurity Service ana Learning Experiences
{S.A.L.£.) soonsorec Dy *he Qtfice of drotessional
Fractice at the University cf Marylanc gaitimcre
Zounty (UMBZ) Drovice stuoents the oCoOrtunity 20
sarticibate N girect service oOet'very to
econamically anc  envirortentally drsaovantages
a~eas cf the community and to reflect on and learn
f-om the service exDerierce. Tc distinguish
CoTur'ty Service from chrarity, volunteerism, or
cate"nacism, 8 refieciive learning camoonent nas
See~ formulated. Stucents are ~eQui*ed to maintain
a S2a'.vy journa. and tz arte~c 3 series of seminarcs.
I~ ascttior, siucents may earn academic crec:':
INrOUgT 1noepervent studies and courses tinkec tc
tne'r service experience. The intention of the
iear=~1ng comoonent 's to ennance Ssludents'
awareness of the societal policres ard cultural
NaZi1ts that contribute to socretal problems such as
nome.essness, 1lliteracy, and juvenile ogelingquency .

The ocevelogmen: asrc imDlementation of
JM3l's S.A.L.E. program reflects tnhe puZlic's
5-twing awareness of ard concern over soc:al
c-ozlems. The focus of the current socral reform
mc.ement is tne involvement of the nation‘'s yout»
(‘nciuding miocte school, high schoot and cotlege
S° JMversity stuocents) i1n the provision of needed
nJgran anc envirormental services. Commitmert o
ys<:h 1nvolvement in service Oelivery comes from
al, leveis of goverrment and the comuNIty.
Fresioent Bush has initiated his Points of Lignt
{amoa:ign; stuoents have coordinated themselves into
organizations such as Camous Outreach Opportuntty
League (COOL). Many of inese initiatives, pramotec
as “volunteerism or “youth service,” emphasile the
1moo-tance of direct service delivery. One
1Tportant CcaATOONENt missing fram these programs 1S
ar acacemic base. The Johnson Ffouwdation has
orociaimed that 1t is crucial to combine service
towars the cammon good with reflective learning "to
assure that service programs of high quality can be
createc and sustained over time, eonO0 to help
1ndivicuals aporeciate Nhow service can be a
signtficant end ongoing pert of life.™ (The
Jonnson founcation, 1989). In axdition, “through
reflection, we can incresse our sensitivity to
camNity issues, and therefore expand our capacity
3 volunteers." Reflection within an ecademic
3T setting can helo foster 8 long-term
commi tment Dy increasing a sense of belonging and
Oecreasing the (1ket1hood of burnout or the feeling
that we are f8iling to mece a difference. (Camous
Compact/Camous Partners in Learning, 1990).

The Service ond Learning model imDlementec
by the University of Marylsnd Baltimore County wiil
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nopefully provice an exampie ‘a7 othe- ccl.eges arv:
universities that w!sh to 9roua thetr gtuoents
service experiences 1N an acedemic settrng.

Information regarding our Drcg-am has dDee-
dissemiratec 0 university admimAistralars 1n tme
form of 8 Camwnurity Service ang Learntng Cazaoceir,
t3> faculty througn face-to-face discussions, anc 2
stuoents TArougn various recru'iment technries
(e.3., ma1lings, classroom presentati1ons, 8CviSz”y
meeings). These audiences have exZ-esses SUOOL"°
for our mooel 9f comININg CIMUL 'ty Servize o« °"
reflective learning. fFor tASTance, Ssevera.
academic Gepartments wil!i provice stuce~Ts wi'™
venicles for earming crecit (i1nced (0 their se~v'ce

experiences.
B e ——— = "]

John S. Martello

Suite 216 mathematics/Psychologv
umBC

Baltimore, MD 21228

(301) &55-2493
fax: (301) 455-107¢













OREGON BTATE COMMUNITY BERVICES

Ccmmunity 8ervice Progran

State Comwmunity Services' (SCS) FIPSE Cownuty
Services Program 1s 8 twOo year project waich
focuses on oevelocoing consuttant tesms of woer-
civision Uoergreauate and gracuate students fraom
the university of Oregon's (U of 0) Comwunity
workshop Program ang (i1nking Tthose teams with
ctients 11n Oregon‘'s coastal region. Clients
Incluoe local goverrments, Ira) an tridbal
o~3an:zations, private mon-profit and for profit
ccroorations. Consultant teams provice Oregon
2sasal cowurities and Organizations with economc
sevelopment s ng communi ty
geve.ogneri/revital ization planning assistance.
The stucents ga'n valuable hangds-on exper:i:ence as
wei! @8s earn stioengs for the'” consultant
services. SCS conoucts an arnmual eveluation of the
orcject o Oetermine:

1. Student attitudes regarcing the
consultant-client experierce;

2. Client perceptions of the
effectiveness and usefulness of
the consultant services;

3. The extent to which student (oa8n
depercency was reouced;

.. The degree to which the Oreqon
coast's regional economy arg local
econamies were assisted and
emoloyment opoortunities for low-
inCome resioents were generated;

- The extent of Oregon State
agencies' in ewoloy'ng student
consultant teams for carrying out
studies and planning activities
assocrated with those agencies'
responsibDititres;

. The extent to which students'’
acsodemic ana professional goals
were enricned by their consultant
work .

Evaluation findings from the first year of
cperation were used in structur'ng second year
Program implementation. SCS is oparticularly
interested 1n findings regarding the Progrem's
success in increasing stucent Darticipants' social
dwareness and I1Nnterest in cCOWMUNIty service and the
extent to which student consultant Plemning
ssistance resulted 1n concrete, measurable social
8C econamic 1mprovements for coastal commnities.

Our uttimate gcals are expansion of °ne projec:
1nto other economical.y distressec areas ot %e
state ang the Seveioorent of similar program o
otner campuses. The main prodlem encounterec sc
far has Deen convincing 8 wide varie:y of stare
sgencies to utilize the U of O comsultar: tears as
part of their ongoing plamni1ng process.

[3an van otten

Program Manager

State Comumity Services
1158 Chemexeta St. wE
Salem, OR 97310

(503) 378-4729
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PRINCE GZORGZ'S COUNTY ?2UBLIC SCHOCLS

2xpanding the Pcol of Potantial Taachars

B - met ol et e e e O YTRET —
As tne recent reform movement 1n elsmentary 3ra the preparation for thi1s Zzaree~ 3ng wil e3r~ 3
secorcary equcation nas progressed towarda guaranteed place 'n That Srafessi1onm, In 7se rg
‘nCreastng  starmcaras i1n the name of better ran, the project witl JoCcument an ‘ncrsage 1~ --.
creparing stucents for the wortds of worx arg rutoer of R1Ign SCRCOLl students who enter C3l.eje
‘furiner eaucation, a potentially refogn-xilling ma)or in education, and actlually Decame ‘-~
realization has decome apoarent. As school systems smoloyees of :ne school syst=m. Cnce the or:s ez:
-aise standaras, ‘ewer ana ‘ewer ::egxmmg':eacners has started, data will De cstlectes o = _=
are capacle of poredar'mg stuoeNts 0 mee? such hign acivities, TMaterials used, the menIif crecess, -e
stancgaraos. The Dest ard brightest Ahigh school AUTOer 3NC CHAracterisiics ot stcents entering :~a
sTucents are  not  oursying  Righer education pragram, amd Of :N0se who evenilally enre- c-e
exDeriences which would lead them o Decome DOl iIC teaching profession 1n Prirce Gesr3e's Zaurse
school teachers. Thus one of AmMerica‘s most

signficant prodlems is that our country faces a
shnrinking pool of qualifrea teachers, a probiem
tRat 1S then cIJTCDsOed when one cons:ders :ne
Siférculty of attracting qualifiegd minorities to .

tne zeaching profession.
Carolyn Blue

Furced by FIPSE oeginning n July 1989 ard fully Prince George's Coumty Pucis:
suooorted Oy Bowle State University, this project Scnools

will cemonstrate an effective acoroach for Upoer Marldoro, XC

increasing the pool of prospective teacners. The

opjective 1S to provide hign school students with (301) 952-6059S

an  uyngerstarding  of the 1ntellectual and
supstantive challenges of tne teachiyng profession,
tne alttruistic as wel! as tne other denefits of
teaching, and the career Line one can follow within
the profession. uUsing technigues specifically
ocevelooed for this purpose, the project will have
three pnases: 1) “future teacher clubs“ will be
estactished 1n each of the system's 20 Mhigh
schools, where stuoents will be exposed to careers
In education ard the contributions a career In
teaching maxes to society; 2) “pard college
irternsnips' providing students with financial
assistance 1n exchange for eaucational services to
the school system (e.g. supstitute teaching); 3)
"successful gracuate niring program offering
successful participants 1n ghases | and 2 of the
program teaching positions within the county school
system. Thus the benefits of the program will
exterd to stuwents, University, argd the local
school system alike.

In zhe short run (over the two-year period of the
grant), the Prince George's County School System
will nave Semonstrated that ouolic school systems
can play a ma,or role 1n 1ncreasing the numoer of
nign  scnhool students entering college with the
Atention of Qursuing a career n teaching.
furtner, 1t 1S hooed that teachi'ng will Decome a
more respected and viable career option tfor the
students of Prince George's County. Participating
STuoents oho otherwise would have I1ncurred
sigmficant oedt 1n college will be relieved of
tTh1S Oebt 'n aAdI1TION tOo GaiNINg a hesd start 1n
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THEZ COLLEGE OPF 87T. CATBERINZ

The Community Sarvics Car2ars Projact

In keeo'ng with the goats of "lmmovative
Project for Stupent Cammunity Service*, *The (CSC
Project” s1ms to: a) provioce ocoortumities for
StuUoeNtS t0 participate 1N cowunity service; and
D) to reduce stuoent dJdedbt terough a program of
stipenoes 1nternships in cowumity services. More
soecificaily, the CSC project will mace avarladle
stipencec, credit-basec interaships at si1tes wnich
serve e:the- primarily or exciusiveily wamen ard/or

minority clients. This focus reflecss Doth the A IR e e e TS SR R E Rl S mEE LM
ccllege's mission as 8 women's colilege anc 1ts hope )
for future movement toward cultural diversity. Eliza0eth Riecel Duchschere
Career Services
The project is housed in the college's Career College of St. Catherine
Services CeDartment, anc a Cepartmertal goal is o 200< 2sncolon Averue
expand career exploration ocoortunities  in St. Paul, mw 551C5
cammunity service settings. Especially mnoteworstny
's the oroject's availability for all students, (612) 690-651C
1ncluding not only traditional students but aiso tax: (612) 690-6G24

weerend college stucents, the vast majority of whom
work part or full-time, sre re-entry aoult students
who often have careers in the home and/or volunteer
settings, and who can bring tneir expertise to the
CSC Project sites. Stuoents will be selected for
the project based on the following criteria: debdt
potential, major, type of internship, sng site
selections.

Presently, The CSC Project is in its first
semester which was written into the proposal as @
“zlamning semester." Activities a8t this time
incluoe soliciting possible sites, develooing
project forms, pramoting the project to faculty,
staff, students, and the comunity, and fine tuning
institutional procedures for student selection.

The project will be easy to institutionalize
as 1\ exDards en slrescy estaclished, successful,
and supported \nterrship program. loestly, The CSC
Project will culminate with the establishment of
erBowed “stiperas“ for cammnity service
internships. A collaborative arrsngement might
exist with the College's wwen's studies program
which is currently consiocering curriculum revision
3 incluoe 8 recuired internship. Such an
arrangeme~T :ou1Z secve as a mooel for institutions
of higher eoucation seexing to act entrepreneurally
1" regars to waren's studies and internships
programs .
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ST. NCRSBERT

Campus QOutTreach to the Ccmmunity

COLIFCE

The fcster'ng of comunity ang servize 1S the
~3i.marx  of the NorDertine experience; :nese
orinc:ples have bDecome g frameworx ‘or St. Wordert
Coliege 12setf. The Cawunity Outreach et*srt has
ceveloped Nto 8 Ocecentralized program involving
three areas of Stugent Life. First, the atfice of
tamous  Outreach  works to  increase  stucent
DAr:CISATI0N 1N cITUNIty service. Cammunity neecs
are assessed and volunteers are placeg to meet Incse
neecs. Several shelter trips, taxen over vacaticn
oer1ocs, rave also been coordinated to meach out an
a nNational 5asis to those 1n neec.

S:cond, the Center for Leadership Oeveiooment has
prepared several workshocos to assist :n training
volunteers for their expariences. Currently,
oriefing angd oebriefing sessions are Dbeing
‘ormulated to emnarce reflection on the volunteer
process. A Conficence Course is also utilized to
e~narce self confidence, team building, ang
Leacership skills.

finally, the Professional Practice Prog-am nas
estaolished more “acdvanced" volunteer positions
zallea service-learning internships. These interas
zomciete 1ntensive, UOAid service experiences for
ore organization or sgercy. At the enad of the year
the College recognizes these students Dy a monetary
recouction 1n their student educational 1ncebtecness.
The professional practice program, atong with
faculty mewoers, also have OCeveloped a course in
service-learning to be offered fFall, 1990.

Cue %0 the oecentralized format of the Cammunity
2utreach program, we foug 1t necessary to create
a formal community service network. The tnree
program areas were represented along with student
activities, resicence li1fe and mewrDers of the
stucent Dody. This network assisted in coordinating
the porogram and alleviatea m~any possibDie
cIMUNIcation prodlems. As @ direct result of this
network, 3 CaOuUs wiOe recycling project was
successfully establishned. This was an unexpected
oyt wornderful result!

In the second year of our FIPSE Camwmunity Service
3rant we plan to contirnue present efforts, aad
acoiti10nel evaluation measures, and INCrease student
partic:oati1on. Two New projects Incluce 3 community
wOrYsnop on volunteer'sm and 8 viceotape training
program ¢tor new volunteers.
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Jefere, wl 54¢11¢

(414) 337-3C%6
fax: (6'6) 337-4073
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Comxzunity Servics Progranm
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The concedt of cammuNity service has dDeen sLooorted
at the University ot South Carol1na ‘or many years.
HOwever, Oue 0 8 lacxk df resources, encouragemen?
and sdvisement for stuoenrts wno become 1nvolved 1n
the caommur'ty has not been avarlable. nany
students and stuoent growEes particidoate 1N perioaic
fud raising etforts or charity arives, yet most
stugents oc NOt voiunteer the)'~ time on a continual
035 'S. Those stugents wno GO volunteer are not
accountec for nor fully recognized on a consistent
Das1s. Thus, the continued rewaras of "jiving of
yourselt" are not reaped by the siucents or
cITuUM ty.

A program to increase 1ndividual as well as growp
civic responsidility arg concern for others as well
3s to assist in relieving the stucents' growing
ecucational oceot wds clearly neeced at the
university of South Carolina. The university's new
Office of Community Service Programs (OCSP) s
oesigned to provice a central resource for
information and services related to volunteer
service needs, opoortunities and benefits 1n the
Colutdia area and eventually in the comunities of
the eight USC satellite campuses.

The concept of reduction of educational Gedt while
becaming 1nvolved 1n community service 'S 8 key
comoonent of this program. The develogrent of
ctose working relationships and continued 1nterface
between to OCSP, University, and cammunity agencies
w' | be essential to the program's success.

The oprogram includes: The Caommunity Service
Internship Program (recruitment, training,
suoervision, and educational dedt reduction); the
Carputer Clearingnouse (placement and referral
services); publications and resources; solicitation
of aac:tional fuding to recuce the educational
oeot of stuoents involved in community service;
adv)sement of the University's student - run
philanthropic group (Carolina Cares); education of
students, faculty and staff regarding the need for
and benefits of service; special projects and
recognition; and research and evaluation (pre- and
post-tests, attitudinal surveys, etc.).

Fuoed by FIPSE begimning late July 1989, the
Office of Community Service Programs (OCSP), is
still in the oceveloomental stages. Progress has
been ®a@ce on initial assessments of comunity
service agency needs, marketing of the program, snd
fourdations for the internships to begin this fall.
Groundwork for the Comouter clearinghouse is
Uderway 8s is initial assessment/evaluation of
cam™ous attitudes toward coOWRNity service.
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novella Fortner

Garl mcGratl

Camous Activities Center
8ox 58128

University of South Carclina
Coluroia, SC 25208

(803) 777-4638




THE 8PORT8 MIND, INC.

The Sports Mind Studant Athlata Program
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"Se Soorts Mimd/Stucent Athlete Pfrogram s
exanining the 1ssues related to getting more youg
oersons involved in purposetul camunity service
ara s focusing on a spec:al pooutation on ary
college ca™Ous---the stuoent athlete. UsSing “arvard
.~iversity as & testing grousd, it will De our am
10 1ncrease the invoivement ot stuoent-athletes 1n
cIaTUN'ly service BPO)!C!S, thereoy prowmng mn
some cas2s an >ooortunity for them ta fuilfill their
TUCh Neeced work-study commitment. At the same
t'me, it will provioe 8 mechanism ¢or them to
examne their persoral roles as cowunity
volunteers, and 1t will place them 1n a situation
ohere they can be effective ard 1nfluential role
mocets for their peers, classmates, and all the
young persons and 1NdIvicuals with whom they come
1AtO contact.

After camoleting preliminary surveys ard
S'SCussS19Nns  with 8 Dbroad samiing of student
athietes on CaOUs, we Oeternined uickly that
given the 00QArtuNiItly, w!'th a8 SUCOOrt mechanism 1N
clace, many stuoent athtetes would seek a comunity
service-type position over 8 more routine, stuoent
wore-study job on campus. Many of the athletes have
never had &8 chance to 1nvolve themselves 1n
important social service roles---but when asked,
the majority of resgodents said they would
sefrmitely ti1ke to participate. We have had
-eve~Cous response from agencies throughout the
30ston area who would lLike to offer placement. In
a.MOSt every case they are willing to provide the
mooest sti1p0end needed to cover the wages of the
stuoert. This autum we will De soliciting students
to zarticipate and will be monitoring their
invol vement from original placement, through their
first few weeks and months of work. Early
ingications show us that we will have a good
response fram student athletes who wish to
torT-route to this program's success.

Our argument is Quite simple. we thinx atnietes
nave a parTicular and UNIQUe role 1n the stuoent
S0Qy and 1IN many cases they are seen as student
leacers---usuatly because of their (eadership roles
' tnelr Darticular soort. [f studsents can see
athletes taxing the time to mexe this kind of
soctal service commitment, then we think more
stuoents wiil De eager to ook 8t weekly volunteer
positions. we also think that eany athletes possess
N 1Que talents and skills that will maxe them i10eal
IaMuUNIty servants. we therefore think agencles
will Denefit from tneir 1nvolvement. On a personal
level, athietes witl De abie to examne some
persoral objectives that will help them throughout
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life. we anticipate shar'ng this mocel Orag-am
with other colleges. Alreacy :ne vy Leasee
Conference has encorsed the concept and «isnes °2
follow our progress for the coming year. ve a'~
to taxe the program to the NCAA ¢3r zmer1- revia,
and we hope they will erdorse 1t ana nell us sOreac
1ts mission.

Steghen Whisnant

The Sports mind, Inc.
Two Mason Street
Camorioge, mA 02138

(417) 864-1102




SYRACUSE UNIVERSITY

Community Service in an Educational Context
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Prablem: Stuoents enrollez 1A 1nstitutions of nhigher
eOLCAT 10N are Dercelved to De uninterested 1N pudlic
lite (ana studies seem to confirm this). They <o not
seem tO view helpDimg others as an ac:ivity trey fing
meaningtul. Ffurther, those stuoents who mignt De
InClined tOo engage N cIWUNIty service are often
unapie to S0 SO decause of fimnanc:al obligations anc
wort responsipilities. This concern with tne ¢iviz
charactes of Ihe young and DosSSi1ble 1MpeCtments o
1ts nurturance is tne context of our project.

Strategy: The CSEC Project offers the 600 students
in the Syracuse University HKonors #f£rogram an
opportunity to participate 1A community service
within the context of a credit bearing seminar.
Students are awarced a $900 scholarshic wnich frees
students from work stucy or work odiigations during
the semester they are enrolleo 'n a project course.
In return stuodents provide ten hours of community
service organized into a project ard supervisec by
3 communiIty mentor. All community service projects
aodress the public concern which organizes the
seminar. The CSEC project offers three seminars each
year in the Spring semester. Seminars are develooed
anc taugnt 1n each of the three divisions of the
liberal arts college. The Hublic concern addressed
reflects the public dimension of each division, e.g.
the "Mumanities in Public Life* seminar focuses upon
architectural preservation; all stugents enrollea
in that seminar provicde ten hours of service 1n
preservation organizations.

Goals: The CSEC Project 's oesigned to 1ntroduce
students to the comlexities and tensions 1N
Oemocratic cavmunities as those canmunities contront
1mportant aublic issues. The goa. 1s nNot SimMty %0
have students emerge 8s QooC citizens in some
aDst~act and static sense. Rathe~ we hope students
will become critical thinkers about and active
Darticipants in oemocratic (rfe. we believe that
critical thinking aporopriate to democratic tife 1s
best Ceveloped by bringing together experience and
the varying theoretical orientations which help
orger or explain experience. This tension between
the world as experienced and conceptual efforts to
make sense out of such experience 1s a fertile
context for discovering the tens ion between pot itical
reetoric anc the practices of actual cammunities.

Dissaminetion: Our project is a model for other
institutions which take seriously their 1nstitutional
mandate to prepare young citizens for democratic
(1fe. We have recently comleted an extensive
evaluation of our project to Getermine the manner
N which students have came to Joerstand tneir
relationship to public life, their role as cemocratic
citizens and the eMiguities, plessures, and tens)ons
inherent 1n cemocratic practices.
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This fall the Project Director will Dresent three
papers on the project st two prafessicral arc
acaagemic conferences. Informaticn acout tne CScl
project 1s availaole througn NSIEE puplicat:ons arce
througn the cettering Fouoation's Public Leaocersnia
€ducation Project.

Mary Stanley

Honors Drogram
Syracuse university
306 Bowne Hall
Syracuse, NY 13244-1200

(315) 443-27%9




THIEL COLLEGE

in an
Paculty,

Ccmmunicy Servica
Building Student,

Acadenic
and Instituticnal

A Model
Commitment

FraneworXk: for

“re Thiel College cammunity services project
aocaresses two major issues facing higner education:
1) the need to stimulate greater stucent interest
‘A community service; 2) the problem of stugent
‘~cepteaness and how 1t iMPacts on attitudes toward
commuNity §ervice and career cnhoice. The project
accresses these i1nter-reiated issuves in the unigue

context of a small, oprivate liberal arts
mstitution.
“~e Thiel mooel offers soecial potential 1n trat:

T sitmulates greater cammuNIty service among a3
stuoent DOCY where bDarrters to Such service may De
cartrculartly strong. Thiel is located in a region
exderiencing econamic distress wnere the need for
zovuUNIty service s great. Its udergracuates
~ave come increasingly from blue-collar, firs?
se~eration coilege families. A growing percentage
a~e ~on-traditional stuoents, many of them
S1siocated workers. Students not only lack role
Todels for whom community service is a tradition,

>t also face uwwusually severe dedt burden
c-zolems.

“~e Thiel mooel attacks these 1ssues through: )
1=-2amous  centraiization of service; 2) strong
cummunity inout; 3) special orientation training
soLQrams for stugents, faculty ard agency
se-sonrel; &) ron-financial 1O EmeNts; a camous-
=i%e Service/Experiential Learning Transcript
srstem which will be a vital coxmrent of all

z:.teqge placement; Stucent Community Service Awards
«rich will e a part of the amrwal camous Awards
Ii~vocation program; arnd S) financial inducements:
T3 Limg ZaIMTUNIty Service Provisions to specific
2215t1ng scholarship programs and (0 Jeveitop new
san/grant percentage formulas as part of financtal
s = pacrages :nat shift the grant ratio to -educe
~e seot Ourden for those urcertaking comunity
service.

.A a recent Pittsburgh Press imvestigative repor?t
swestioning the overall effectiveness of tne
American Red Cross Gisaster response program, It
«3s Noted that the average age of volunteers who
“esponoed o the Oevastating Shadys:ce, Ohio flooc
«3s 69. Certainly the need for a new generation of
vGiunteers 1s great and we are confident that a
czcrdinated arnd integrated effort to increase
“tuoent involvement 1N cammunity service witl lead
t0ents to puOlIC service careers and create an
“nerent commitment o volunteerism.
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Mariorne Calercs
Thiel Zoilege
Greenville, PA 16125

(6412) 589-2233
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Community Service Scholars Program

Trimity College's Cammunity Se-vice Scholars Program
began 1~ the Summer of 1989 with the acceptance of
12 iow 1ncame single parents 1nto the program for
classes starting 1n the fall of 1989, The program
proviges ‘ull financral assistance for the stugents,
the stuoents carry 8 full time course (0ac, anc tney
De-¢crm e1gnt hours per weex Oof commun'ty service
relevant o their ecucational program.

Irn August of 1989 these twelve womer (ave-age
age 32) atienOed p weex long resicent:al srientation
prog-am or the Trinity caMmDuUs. SuLOseQuent evaluaticn
of tnhe f1rst semester 1nCiIcated the wamen fourna the
orientation program (especially the resigential
carponent of it) to be e.xtraorcinartly heilpfu: %o
ther. 1t helped brioge the gac 1nto he wo~'3 of
acagemia, mace them feel more comfortacie with ne
18-22 year ota “traairtional"” college stuoents they
«oula De 1n class with, borded the '2 Scnclars
together, and formed the Dasis for an ongcing
SUOCrt groud.

Twc of the 12 Scnolars exited the program for
academic reasons, one voluntarily withcrew from tne
program but remained 1n the Coliege, ana one 's on
leave Decause of severe long-distance travet
problems. The 8 remaining have achievec
extraordinary success. Their Grace Point Averages
are all over the program requirement and 5 of the
Scholars recorced Averages over 3.0 (3.1, 3.5, 3.¢,
3.5, ana 3.8).

The Scholars operformed over 200C hours of
communtty service by the end of this school year in
a variety of community organizations:

Emergency shelters, a tenants’ association (low
‘ncome), the Food Shelf, Chittercen Commurity
Acticr, the Baird Children Center, the Mecical

Center Mospital, ana respite care.

The Program is ucergoing extensive evaluation by
Dr. 8ar5ara Cheng. The Cheng research speaks 0 the
wmoortance of (istening to Cisacvantaged grouds

agirectly. It acdresses Questions such as:
-what are the motivational profiles of these
stuce~ts"
-what barriers have they overcome®
-What strengths have sustained them?
-what specific needs OG0 they present with
ecucationally?
-what is the value of the comunity service
caroonent ?

[n this, the second vyesr of the

Scholars program, seventeen (17) students will De
enrolied in the program. Trinity will contimnue to
supoly 8 32,000 per student Scholarship to meet the
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9ap between expenses anc fimancial e1d. The
students will be placed 1n comu ity service o35
averaging ei1gnt hours per weex anc 1N firelss
consistent with the students' eduxcationdl gca's.
The Cheng research wil! continue and acceie-a-e
The sucoort growo will De slightly more forma, 1oz,

ard specral services (suc™ 85 tales or self-estee~
career cevelogrent, etc.) will be provigec.

The one weet resiger’1al orie~c3: =~
session «il!l De nheiad the weer 3f Aug.s® % i~
along the same Lines 8s last year's. The cur-e-:
Scholars will 8ss:st 1n this seconc vear of ‘*-e

orientation program by telling the 1~coming Sc=z.3"¢
"wndt 1t's readlly lixe” ang sharing therr suczess
stor:es and prodtem tales. One cu-rent Scnsla” »
alsc De selectec to serve as 8 ResiOent Ass sta~*
for the orientation weex.

The students (n the program and the CIFTU~ 'y «
benefit greatly. For stuoents, 1ntencec Oulid™es
include the oceveloomer: of caree” Brc oC Sr .3
necessary for professional success, cevelogne~: :°
3 SCsitive attitude <towd”lS Clvic AanC SSI a.
resoonsi1bility, anc a8 continuec coamm:tme~: ¢
community service beyona campletion of the prog-a-.
The camunity will benefit from a skilled, mat.-»
poot of wvolunteers, an ooportunity to tra:~
tomorrow's emotioyees, an CCOOrtuUNIty tO 8SS1S: 1
developing models for peer advocacy and self-ne.:c.
8enefits will atso accrue to the chilaren 2f (~e
program participants, and the higner education
community. By extensive sharing of tne orogram i10ea
and results with others we hope to spark replicatior
projects nat:onwide.

Bruce Soector

Community Service Learning Prograr
Trinity College

208 Colchester Averue

Burlington, VI 05.01

(802) 658-0337
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WAYNE STATE UNIVERSITY

Comaunity Service Ccrps

Careers 1n pwlic or comunity service are not
attracting as great a mumoer of oraignt, skilled
college stuoents as in previous years; the ruvders
have decreased steadily at wayne State um’versny
(WSU), es et other higher eoucation Institutions.
WMore attractive salaries 'n the private sector ere
one cause; edcation Jebts are also an 1ncreasINgtly
significant factor. This is  graphically
gemonstrated at WSU by the large numoer of students
receiving financi13l a1a (over 6CX) ara the large
NUTDRr wNO work wnile atteroing college (75X).

The VwSU Student Caowmnity Serv:ice Corps project
will set W one or two semester caid internships
for senmiors and gracuate stucents 1n municipal,
cavunity, and county agencies 1n  the Detroit
metroocolitan area. These carefully planned
projects will be reguested by the agencies, which
will provice an exemplary employee as the intern
suoervisor. This supervisor will participate In
Interview, selection, and evaluation of the intern.
'rrerns will work 1015 hours per weex for a 1&-
week semester, allowirg time for class and final
exans ad will attend a monthiy imterdisciplinary
seminar for discussion and 1ntegration. Interns
will receive up to 31000 for their internship to
offset tuition costs. The College of Urban, Labor
ard Metropolitan Affairs wili commt $10,000 for
stuoent stiperds in  each of the two -year,
SLUOD| emented Dy contribut ions to be negotiated with
each agercy.

The project, as conceived, would accamlish several
gcals: 1) Increase the stuwoents' sense of social
respors1Dility and 1nterest in helping others
trough socral service and public service careers;
2) Offset tuition costs for needy students soO that
they could De 1nvolved in communiIty service without
Incurring education cebts; 3) Eapose students to
the wioe range of options 1n local goverrment ard
cIvuNIty agencies 1n orcder to influence career
Jeci1sions; ard &) Provice local aegencies with
stuoent 1nterrs wno will bring ww-to-cate skills
and techrological expertise to meet urban service
"eeds .
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UNIVERSITY OF WISCONSIN - EAU CLAIRE

Emong Associlation Cecmrunity Servica 2rcject

The wmong are a pre-l1%erate agrarian trital oeoole
Jisplacea from Laos Decause of their suooort for
the U.S. in Vietnam. They are now Deing resettlec
in a mechanized, urban, literacy-based envirorment
without the skills that allow them %o succeed in
that transition, Since 1978, Wisconsin has Decame
nome %o nearly 20,000 of the wmong, who "Ow account
‘or nearly ' out of every 28 resicents, and the
iaflux of retugees contimues through immigrat:ion
ane sec>rCary resett!ement.

This concentration of a high-need pooulation and
the growing rumer of Wmong refugees 1s straining
AUMaN service and ecducational resources. The Eau
Claire wmong have an 85-35X unermcioyment rate and
a 77% illiteracy rate. Teaching them English is
oarticularly difficult, as the Hmong written
language was ceveloped only recently amnad only a
smail oercentage of Wmong learned to read and write
oecause of the war, poverty, and traditional gender
roles.
“heir i1lliteracy anc large families (averaging %
chilaren) macke 1t arfficult for the #“mong ta escape
tne cycle of puDlic Ceperdence to regain ftheir
self-sufficiency. This continuing dependency
zreates resentment. In aogition, <the Hmong
tnemselves have little 1moact on olicies affecting
them. (Only 166 Eau Claire Wmong are citizens,
although more than 800 are eligible.)

Fooed by FIPSE beginming in July 1989,
Cammunity SErvice Project will take li1teracy ard
2asic skills classes to the Mmong 1N their own
camunity center. Developed in co-operation with
therr nmong Associlation, the Project will offer
classes 1n nmong literacy, Engltish, Das c math and
citizensnip within walking distance of most HWmong
hRousenolas.

the Hmong

The Project's basic math and English classes expand
'QOoNn previous on-campus classes for kmong acults
and woNn the KMoNg cammuNity's own attempts to set
w ctasses. The citizenship classes fill a void,
as none ar uni1que (perhaps in the country) for,
althougn research conoucted in Thai refugee camos
has shown that HWmong who learn to resd and write 'n
their own language first will learn English more
Quickly, we are unsware of eny other projects
directly (1nking Hmong Lliteracy with Englisn-as-a-
secona- | anguage.
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In this oroject, UWES student worrers will receive
training 1N the nMistorv, culture, and learm:rg
styles of the *mong, and on issues of poverty ama
ouDlI1C assistarce. The stuoents will atso oDe
trained in hOow 0 Cresent the subject Tatter Sy
faculty advisers.

fn 3ocg1t10n to aicing the HMONg coammuNi‘ty, :~e
Project's oDjectives are: to assist LWEC stucer:s
in develooing a st-cnger interest n Oolic service:;
{0 1nCrease t(heir awareness aocout and eaposure :2
another culture; to developD their awareness aoou:
poverty and oupolic assistance, and 0 provice
students with a means for reducing their college

geot bDurcden. (Currentty, 50X of UWEC stucents
receive financial aid. ) These cbjective wil! De
measured by means of a pre-test, a cultural

awareness test, a post-test, 3 6-month and on-year
follow-up camoar:son studies, and an assessment of
academic standing Defore, ocuring and after six
moNntns.

€li133ce% Perking

Courses and Confererces “anager
Arts ang Sciences Outreach

20 Schonfield nall

University of wWisconsin

Eau Clarre, Wl S67C2-4C06

(715) 8346-2031
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MEMORANDUM

TO: Rick Allen
Diana Aldridge

FR: Julia Moffett

DT: 02/15/93

RE: Background on service programs at Notre Dame University,
South Bend, Indiana

I wanted to provide some brief background on the programs which I
recently mentioned to you. I learned of them while working on
the President's visit and speech to Notre Dame during the
campaign. They might prove to be good sites for a visit, or may
have information that might be ufeful down the road. There is
certainly no urgency to this--just something to file in the data
bank.

Notre Dame currently has a Center for Social Concerns, a model
for promoting student social service opportunities. Almost 10%
of Notre Dame seniors take part in full-time, domestic or
international service after graduation. Each year, a "service
Send-0ff Ceremony" is held on graduation weekend, honoring the
125 or so graduating seniors who will be doing one or more years
of service when they leave.

The Center has two components. The Alumni Summer Service
Projects program has grown from five pilot programs in 1980 to
more than 130 sites in 1992. Students work at sites in local
communities_serving the poor for 8 summer weeks in return for
$1400iiﬁ:tuigipn credity' Over 850 students have participated so
far. In additionto the service, students required to take a
"Reflections on Service" for-credit class as well.

The Center for the Homeless is another component of the Center
for Social Concerns, and is a partnership between the University,
the City of South Bend, the United Religious Community and the
Junior League of South Bend. The center has approximately 700
volunteers, 300 of whom are Notre Dame students, who provide
comprehensive and integrated services for the homeless--
everything from job counseling to voter registration.

Notre Dame falls under the Indiana Consortium for Voluntary
Service, comprised of six institutions and 13 campuses. The
university service program has received grants from the
Commission on National and Community Service.
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