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PRELIMINARY FINDINGS FROM THE FIPSE PROJECT
AT BARNARD COLLEGE OF COLUMBIA UNIVERSITY

“"Evaluating Community Service Internships"
February 1993

L. Michelle Tullier, Ph.D., FIPSE Project Director
Bsmard Collegs » Office of Career Sarvices
3009 Broadway « New York, NY 10027
phone: 212/854.2033 « fax; 212/854-7491

“Evaluating Community Service Internships," a research project at Barnard College of
Columbia University, began in August 1991 funded by a two-year grant from FIPSE. The
primary purpose of the study is to evaluate the short- and long-term effects that various types of
community service experiences have on college students' attitudes toward, and commitment to,
service, as well as on their academic performance and subsequent career choices. A secondary
focus of the project is to establish 8 manageable system for longitudinal evaluation. Such a system
not only allows far measuring long-term effects of Barnard's programs but also offers potential for
replication by other institutions of higher educadion which have service-learning, internship, or
volunteer programs.

The study focuses on two internship programs administered from 1989 to 1992 through
Bamard's Office of Career Services and funded by grants from the Charles A. Dana and Ford
Foundations. The Dana grant enabled students cn financial aid to receive hourly wages of $7.00
for thedr work during the academic year in community service organizations which typically could
not afford to pay interns. The Ford interns were paid $2,000 for a summer internship in public
service. Dana and Ford intemns have worked in a wide range of service-oriented organizations in
such aress as social service, health care. environmental issues, legal services, education, and
govermnment.

In order to identify the effects that these experiences have on students, the Barnard FIPSE
project surveyed all current Barnard sophomores, juniors, and seniors as wel! as elumnae from the
threc most reoent classes during the first year of the study. A follow-up study of respondents is in
process during this second year. Because approximately 2500 students and alumnae were
surveyed and over 1100 completed questionnaires received to daze, the data contains information

on not only former Dana and Ford interns, but also their classmates who have had a variety of
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internship, employment, and volunteer experiences during their college years. To compare the
effects of these experiences, each respondent was assigned to one ot four comparison groups
based on the namure of the majority of all their college experiences (including volunteering,
internghips, part-time jobs, and campus organizations). The resulting groups were: (1) Dana and
Ford interns (i.e. paid community-service); (2) paid ccmmuniry-service not through the Dana or
Ford programs, (3) non-paid community service; (4) paid or non-paid private sectar/non-service-
oriented experience.

The attitudes, commitment, career choices, and grade point averages (GPAs) of students in
these groups were compared to identify the factors thar may effect these outcomes. The factors
hypothesized to influence these outcome variables are: (1) student characteristics -- including
demographics, family history of volunteerism, and religious affiliation; and (2) the nature of the
coramunity service experience -- including the extent and type of job duties and whether the student
was paid or volunteer. The data analysis was designed to answer the following principle
questions:

» Do student characteristics or the intemship experiences themselves have more of an
impact on students’ attitudes and choices concerning vonununity service?

* Does it make a difference to pay students 0 do community sexvice? Docs participation in
paid intemships inculcate a positive view of cornmunity service and more of a willingness
to contribute to the public good?

Preliminary analysis from the first year's survey indicates the following:

+ Student characteristics did not affect the outcomes. Such factors as religious background, family
history of volunteerism, race/ethnicity, parents’ income, and the students’ own history of
community service prior to college did not affect subsequent attimdes, commitment, or choices.

+ There were no significant differences berween the comparison groups regarding the rate of
change of students' GPAs pre- and post internship experience. Among the Dana/Ford group in
particular, holding these internships did not adversely affect students' GPAs. Seventy-five percent
of this group repored no change in GPA after thefr internship, 22% reported an inczeese, and only
3% expcricnced o decrease. Along with this finding, it is important to note that 65% of the
Dane/Ford group reported that being paid as interns enabled them not to have to hold & paid,
part-time Job in addition to the intemship. Any infezence that the Dana/Ford grants enabled














































































COLLEGE WORK-STUDY PROGRAM AGREEMENT FORM
OFF-CAMPUS AGENCIES

This agreement is entered into between Calvin College, hereinafter known as the

"Institution”, and Grand Rapidsbgggé}c , hereinafter known as the "Agency", a
8

X public organization
private nonprofit organization (within the meaning of that term as
defined in section 172.2 (p) of the regulations governing the College
Work-Study Program.)

JOB DESCRIPTIONS, NUMBER OF HOURS, PAY RATES, ETC.

Schedules to be attached to this agreement from time to time, bearing the signature of an
authorized official of the Institution and of the Agency, will set forth brief descriptions of the
work to be performed by students under this agreement, which work will satisfy the
requirements set forth in subparagraph 1 below, the total number of students to be employed,
the hourly rates of pay, and the total number of hours per week each student will be utilized,
subject to the limitations set forth in subparagraph 2 below. These schedules will also state
the total length of time the project is expected to run, the total percent, if any, of the non-
Federal share of student compensation that the Agency will pay to the Institution, and the
total percent, if any, of the cost of employer’s payroll contributions to be borne by the
Agency.

I8 In accordance with the requirements of the Federal program, work to be performed
under this agreement must be work in the public interest, which (1) will not result in
the displacement of employed workers or impair existing contracts for services (2)
will be governed by such conditions of employment, including compensation, as will
be appropriate and reasonable in light of such factors as type of work performed,
geographical region and proficiency of the employee, and (3) does not involve the
construction, operation, or maintenance of so much of any facility as is used, or is to
be used, for sectarian instruction or as a place for religious worship. Further, no
project may involve political activity or work for any political party.

2. Under the Regulations, no student may perform work on any project under the Work-
Study Program for more than 40 hours in any week.



Students will be made available to the Agency by the Institution for performance of specified
work assignments. Students may be removed from work on a particular assignment or from
the Agency by the Institution or the Agency. The Agency agrees that no student will be
denied work or subjected to different treatment under this agreement on the ground of race,
color, or national origin, and that it will comply with the provision of the Civil Rights Act of
1964 (P.L. 88-352; 78 Stat, 252) and Title IX of the Education Amendments of 1972 (P.L.
92-318) and the Regulations of the Department of Health, Education, and Welfare which
implement that Act.

TRANSPORTATION ARRANGEMENTS
Check appropriate box:

Ix Transportation for students to and from their work assignments will be
provided by the Agency at its own expense and in a manner acceptable
to the Institution.

X 2. Transportation for the students to and from their work assignments will
be provided by the Institution at its own expense.

P Transportation for students to and from their work assignments will not
be provided by either the Institution or the Agency.

REGULATIONS GOVERNING THE CONTROL OF THE STUDENT

The Institution shall be deemed the employer for purposes of this agreement. It has the
ultimate right to control and direct the services of students for the organization. It also has
the responsibility to determine whether the students meet the eligibility requirements for
employment under the college work-study program, to assign students to work for the
organization, and to determine that the students do perform their work in fact. The Agency’s
_ right is limited to direction of the details and means by which the result is to be
accomplished.



COMPENSATION TO THE STUDENT
Payment of compensation to students for work performed on a project under this Agreement
and all payments due under applicable state or local workers’ compensation laws, federal,
and/or state social security laws, or other applicable laws, will be made by the Institution.

PAYMENT OF COSTS OF THE PROGRAM

At times agreed upon in writing, the Agency will pay to the Institution an amount calculated
to cover the Agency’s share of the compensation of students employed under this agreement.

For the Institution Agency Authorizing Officer

Date Title

Date



SUPPLEMENTAL SCHEDULE

Work to be performed: In structured programs and activities primarily

involving direct interaction with elementary age students by agreement with the

building principal. Typical activities will be classroom aiding, tutoring,

recreation leaders and after-school program leaders.

Approximate number of students to be employed __30

Hourly rate of pay _$4.50 Hours per week 3

Project to run from __February 1, 1993 to___May 12, 1993

Applicable only if disbursement of compensation to student is made by the Institution:
The Agency will pay to the Institution an amount equal to __10 __ percent of wages
paid to the student.

Date

Institution Agency

Institution Authorizing Officer Agenc_y Authorizing Officer
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Emergency shelters, a tenants' association (low income), the Food Shelf,
Chittenden Community Action, the Baird Children Center, the Medical Center Hospital, the
Salvation Army, and respite care.

The scholars are recognized for their academic achievements at Honors Convocation
and for their community service achievements at the Community Service Volunteer
Recognition Dinner. Some scholars visit community sites to discuss the program and recruit
future participants.

Also, the Program is undergoing evaluation by Dr. Barbara Cheng of the Basic and
Applied Social Sciences staff, and will hopefully be part of a 6 to 10 year longitudinal study
of the effects of such educational programs.

The Cheng research, which was featured at the University of Kentucky's Second
Annual National Conference on Single Parent Education, speaks to the importance of listening
to disadvantaged groups directly. It addresses questions such as:

- What are the motivational profiles of these students?

- What barriers have they overcome?

- What strengths have sustained them?

- What specific needs do they present with educationally?
- What is the value of the community service component?

Currently, eighteen (18) students are enrolled in the program. Trinity provides a
$2,000 per student Scholarship to meet the gap between expenses and financial aid. The
students are placed in community service jobs averaging six hours per week in fields
consistent with the students' educational goals.

The community and the students in the program benefit greatly. For students,
outcomes include the development of career and job skills necessary for professional success,
development of a positive attitude towards civic and social responsibility, and a continued
commitment to community service beyond completion of the program. The community
benefits from a skilled, mature pool of volunteers, an opportunity to train tomorrow's
employees and an opportunity to assist in developing models for peer advocacy and self-help.
Benefits also accrue to the children of the program participants, and the higher education
community. By extensive sharing of the program idea and results with others, Trinity hopes
to spark replication projects nationwide. j
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OF VERMONT
Community Service Learning Program
Jina Sanone April 1, 1993
Office of National Service
Room 145
OEOB

The White House
Washington, D.C. 20500

Re: COMMUNITY SERVICE SCHOLARS PROGRAM
Dear Ms. Sanone:

Thank you for inquiring about our Community Service Scholars Program. As I indicated in
our phone conversation, and as the enclosed materials indicate, the program assists 18 low-
income single parents attending Trinity College of Vermont, a small, Catholic, liberal arts
college founded by the Sisters of Mercy 68 years ago.

The Scholars program is a comprehensive one and was initiated in 1989 with the support and
cooperation of F.I.P.S.E.(the Fund for the Improvement of Post-Secondary Education) and
Vermont’s department of social welfare. Eighteen women are currently in the program
combining full time academic study with community service and parenting. More than half of
the Scholars are on the Dean’s list (a 3.5 GPA or better). They each receive a $2,000 per
year scholarship, supported in part by donations from community residents, businesses and
foundations. The program includes important support services such as an intensive,

residential orientation and an on-campus social service case manager. Almost all graduates of
the program have good jobs in their fields and are no longer on welfare. One is on
scholarship in the doctoral degree program in economics at the University of Colorado.

The program is proof that service-leaming works and that reducing financial barriers to
higher education can lift people out of poverty. So long as programs are permitted to
develop locally, with care given to the needs of the local community and the special
circumstances present locally, these programs can be wonderfully successful. Our
program has been heralded nationally as a model and we welcome every opportunity to help
other colleges establish programs. We have worked with many other colleges during the past
four years to try to establish the Single Parent Education Consortium to spread the message
and replicate programs.

After you have reviewed the enclosed materials please call me if you have other questions.
We have much experience in the field of service-learning, not only as it relates to the
Scholars Program, and are eager to help shape the national plans (among my other
experiences, I participated in the Wingspread conference on National Service in the summer

208 Colchester Avenue
Burlington, Verment 05401
802/658-0337






