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SUPPORTING LEGISLATIVE INITIATIVES TO CLOSE THE DIGITAL DIVIDE

#
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Access to computers and the Internet and the ability to effectively use this technology is becoming as essential as
access to a telephone — and should be as widely available. However, even though computer and Internet use as
exploded in the past few years, America faces a “digital divide” — a gap between those individuals and communities
that have access to these tools and those who don’t.

Together, we must ensure that all Americans — in particular, children and families in our most under-served areas --
have access to computers and the Internet and the skills to understand and use these technologies. Toward that end,
we encourage the support of an increasing number of federal, state and local initiatives and bipartisan efforts that
are designed to help close the digital divide.

President Clinton and Vice President Gore have made the effort to close the digital divide a top Administration
priority. Among the key initiatives that are already contributing to progress in this area are:

Technology Literacy Challenge Fund (TLCF): Created in 1996, this program helps local schools realize the
full potential of educational technology by providing funding for teacher training, modern computers,
educational software, and Internet access. This year, the President is requesting $450 million for the TLCF.

E-Rate: Created as part of the Telecommunications Act of 1996, the e-rate provides discounts for schools and
libraries for Internet access and other telecommunications services. Over the last 2 year, the e-rate has
provided $3.65 billion in discounts to over 1 million classrooms, with the deepest discounts going to the
poorest schools that need it most.

Still, much more can and should be done. This year, President Clinton and Vice President Gore propose
several new initiatives, along with the expansion of existing programs, to help create digital opportunity for
more Americans. They include:

. * 32 billion over 10 years in tax incentives to encourage private sector donation of computers,
sponsorship of community technology centers, and technology training for workers: President
Clinton's budget includes $2 billion in tax incentives to encourage companies to donate computers to
schools, libraries and community technology centers, to sponsor schools, libraries, and community
technology centers in designated Empowerment Zones, and to provide basic computer training, workplace
literacy, or other basic education for their employees.

® $150 million to help train all new teachers entering the workforce to use technology effectively in the
classroom: President Clinton's budget calls for $150 million in Department of Education grants -- double
the last year’s investment of $75 million -- to ensure that all new teachers entering the workforce are
technologically literate and can integrate technology into the curriculum.

* 3100 million to create up to 1,000 Community Technology Centers in low-income urban and rural
communities: The President's budget more than triples the Department of Education’s support for
Community Technology Centers - from $32.5 million in FY2000 to $100 million in FY2001. This
initiative was initially funded at $10 million in fiscal year 1999. The goal of the initiative is to help close
the “digital divide” by providing computers and Information Age tools to children and adults that are not
able to afford them at home.

¢ $50 million for a public/private partnership to expand home access to computers and the Internet
for low-income families: The President's budget includes a new $50 million Department of Commerce
pilot program to expand access to computers and the Internet for low-income families, and to give these
families the skills they need to use these new Information Age tools effectively. This new program will
provide competitive grants to public-private partnerships at the local level.



$45 million to promote innovative applications of information technology for under-served
communities: President Clinton's budget will increase the investment in the Department of Commerce’s
highly-successful Technology Opportunities Program (TOP) to $45 million -- triple the current level of
$15 million. This program encourages innovative applications of information technology that help
empower low-income communities -- public health information systems that raise childhood immunization
rates in inner-cities, tele-mentoring for at-risk youth, and electronic networks that strengthen local
communities by fostering communication and collaboration.

$25 million to accelerate private sector deployment of high-speed networks in under-served urban
and rural communities: The President will propose a new $25 million program at the Department of
Commerce and the Department of Agriculture to accelerate private sector deployment of broadband
networks in under-served urban and rural communities -- using grants and loan guarantees.

$10 million to prepare Native Americans for careers in information technology and other technical
fields: The National Science Foundation will support efforts by tribal colleges to increase the number of
Native Americans who are prepared to pursue careers in information technology and other technical fields.



March 1, 2000
. MEMORANDUM TO GENE SPERLING

FROM: TOM KALIL

GIGI GEORGES

NATASHA BILIMORIA
SUBJECT: DIGITAL DIVIDE WORK PLAN
The following memo will provide you with a plan for the next two weeks to:
e Get widespread support for the "call to action."
e Identify deliverables and sites for the April trip
e Set the stage for other commitments -- using a report in the summer, and possibly considering a

national "Connected Communities" day in the fall.

Your Outreach Activities
It is our understanding that you have had discussions with the following corporations and individuals:

e John Chambers: We know that he is interested in teacher training and that Cisco is working on
. broadband technology which would be well-suited for a commitment to a Native American/rural
site.

e Roberta Katz at TechNet: She has made a commitment to get all TechNet companies to sign on
to President’s challenge. Kalil will follow up.

e PowerUP: It is our understanding that they have not yet come back to us with a specific
commitment, although they may be willing to hold their next 15-20 centers for the trip.

e 3Com: They provided us with a proposal for the “Connected Entrepreneur” program (3Com
YWCA partnership). Kalil is checking on the scope of the program and possible locations.

e Colin Powell

e AOL: Meeting scheduled for this morning. We do know that Steve Case has cleared his schedule
for the April trip. Could do PowerUP announcement.

Plan for Additional Outreach

You should continue your outreach to the select individuals on your call list. While you may have
already made some these calls, the following is a list of important individuals:

. e Bill Gates, Microsoft. May want to start with his philanthropy person.
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Craig Barrett, Intel [NOTE: given their recent major commitment to teacher training and
computer clubs, this may just be a call to reach out rather than for a new commitment - and ask
them if they want to participate.]

Lew Gerstner, IBM

Ivan Seidenberg, Bell Atlantic

Michael Armstrong, AT&T

Wellington Webb, US Conference of Mayors - connected communities day?

Ray Schepach, NGA [NOTE: Did you have the opportunity to speak with him during the NGA
conference on Monday, February 28"7?]

Morty Bahr, CWA: We understand you are trying to schedule a meeting with him this week.
Sandy Feldman, AFT: Gigi has had a preliminary conversation with her. She expressed interest
in partnering with corporations to create after-school computer training programs for students, their
families and teachers.

Jesse Jackson, Rainbow Push

Hugh Price, Urban League

General Motors (may want to reach through Debby Dingell - to discuss GM Foundation - home
access)

Ginny Markel, Parent-Teachers Association - commitment to benchmark local schools.

Ann Bryant, National School Boards

We also recommend that you add to your list the following media/entertainment companies (we will
send you a formal call list later today):

Michael Eisner, Walt Disney
Sumner Redstone, Viacom
Robert Johnson, BET Holdings
Henry Cisneros, Univision

Other Outreach

Need to get letter out as soon as possible - we will get you a revised version today.

Other Outreach Calls

We recommend that the following outreach be split between Tom, Secretary Daley, and Mary Beth
Cahill over the next few days:

Kalil

L ]

Irwin Jacobs, Qualcomm

Nick Grouf, PeoplePC: Tom has a meeting scheduled with him next week.

Jerry Yang and David Filo, Yahoo!: Tom has spoken with them and they are crafting a revised
proposal.

Jim Morgan, Applied Materials: Tom has a meeting scheduled with them next week -- they might
be interested in organizing a “connected communities” day in the fall in one or more communities.
Leonard Roberts, Radio Shack: Tom has reached out to them and they are very interested in
participating by having their employees serve as volunteer trainers in schools and communities.
Bernie Ebbers, MCIWorldCom (will work through Sallet)



e Eric Benhamou, 3Com: Tom will follow-up with them on their Connected Entrepreneur proposal.
e Roberta Katz: Kalil will follow-up on "national call to action."

Secretary Daley/Mary Beth Cahill

2 Cﬁrly Fiorina, HP

e Michael Capellas, Compaq
L ]

L ]

Richard McGinn, Lucent Technology

F. Duane Ackerman, Bell South

Ted Waitt, Gateway

Edward Whitacre, SBC Communications
Larry Ellison, Oracle

Scott McNeally, Sun Microsystems

ed Engibous, Texas Instruments

® C DS, XPP v,
e Scott Cook, Intuit
ric Schmidt, Nove

e George Bell, Excite@Home

Potential Commitment Ideas

Computers for Youth, New York, NY (we are working on a more detailed memo about this program)
e Home access program that currently provides 150 families with refurbished computers.

v" PRO: Interesting group of partners including Microsoft, New York Cares and has a good
training component in addition to providing home access. They would like to significantly scale
up their activity—which they would be willing to hold for the trip.

v' CON: We may not want to do a NYC event.

ClickStart
e Oakland project and Silicon Valley CEOs that conceived the Home Access program.

v" PRO: Would be a good highlight of our Home Access program.

v" CON: Need to figure out how big it would need to be to highlight.

Smart Age

e This group hosts web-sites for small businesses. They may be willing to make a commitment on an
Indian reservation.

Cisco Systems
e As stated above, Cisco is working on broadband technology that would be well-suited for a

commitment to a Native American/rural site.



Radio Shack
e They are very interested in participating in the President’s trip by having their employees serve as
. volunteer trainers in schools and communities.

e Tom will reach out to them to get more information.

Applied Materials
e As discussed above, Tom will reach out to them about the connected communities day.

Yahoo!
e As discussed above, Tom will reach out to them about revising their initial proposal.

Options for a Kick Off Event
It is our understanding that the issues surrounding the March 16th date has not yet been resolved. The
" following provide you with three possible options for a kick-off event:

1. Hold a Kick Off Event on March 16th: This was our original plan of holding an event at the
White House or another site where the President would announce his national challenge. CEOs
and others would sign on to this challenge and participate in the event.

v" PRO: Start momentum for the trip with national challenge

v CON: May be difficult to get CEOs to commit to attend this event and the trip.
Communications doesn’t think this is a strong enough event to get much press. However, we
may just need a few CEOs.

2. Do a “Paper” Event: We could release paper announcing the various corporations and groups that
have signed on to the President’s challenge.

v" PRO: Achieve same goals as an actual event without impairing CEO attendance for the trip.

v' CON: We would need a high-volume of people signing on to the challenge in order for it to
be a strong message event.

3. Do a Kick-Off Event the First Day of the Trip: The President could announce his national
challenge, announce the report and connected communities day for the fall. There could be a major

commitment tied to the event.

v" PRO: This could be a big event to start off the trip. Would have the major CEOs involved in
the event.

Other Issues to Consider

e We would like to distribute the longer framework document more widely since the additional detail
may be helpful to them.



e Also, we would like to circulate information on “connected communities” day since this may be a

. commitment that would be appealing to a number of companies -- we can gage the level of interest
in this.
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FROM DIGITAL DIVIDE TO DIGITAL OPPORTUNTY

Access to computers and the Internet and the ability to use this technology effectively are becoming

increasingly important for full participation in America’s economic, political and social life. While computer
and Internet access has exploded during the Clinton-Gore Administration, America faces a “digital divide” --
a gap between those who have access to Information Age tools and the skills to use them and those who don’t.

America has an important choice to make. We can allow unequal access to deepen divisions along the lines of
race, income, education level, and geography, or we can use technology to help make the American dream a
reality for more citizens. The Clinton-Gore Administration is committed to doing its part to ensure that all
Americans benefit from opportunities created by information technology. But the government can not and
should not do this alone. We need to build partnerships and develop a comprehensive approach to bringing
digital opportunity to all Americans.

That is why we are asking you to build on actions you are already taking by agreeing to:
¢ Support the President’s National Challenge to bridge the digital divide by agreeing to devote time and
energy toward bringing digital opportunity to more Americans.
e Make new and innovative commitments to schools, families and local communities.
 Participate in the President’s New Markets trip during the week of April 9"
» Support legislative initiatives designed to bridge the Digital Divide.

Your willingness to participate in these efforts will go a long way toward meeting two urgent and critical goals:
to bring digital opportunity to every child in every school and to under-served families and communities.

GOAL ONE: 21ST CENTURY LEARNING TOOLS FOR EVERY CHILD IN EVERY SCHOOL

For children to succeed, they need to master basic skills at an early age. A critical element of this is the
need for information and technological literacy. To help achieve these aims, we must focus on a
comprehensive approach to integrating technology into teaching and learning while recognizing that -- as
powerful as computers are -- they are no substitute for an inspiring teacher or a loving parent. Together,
we must:

9 Connect every classroom and school to the Internet
2: Ensure that students have computer access, ideally at a ratio of 1 computer for every 4-5 students
3 Ensure that teachers are technologically literate and can integrate technology into the curriculum

4 Make available high quality educational software and resources

GOAL TWO: DIGITAL OPPORTUNITY FOR EVERY AMERICAN FAMILY AND COMMUNITY
To ensure that no family or community is left behind, we must:

1. Set the long-term goal of making access to the Internet in the home universal

2. Bring technology to every community -- urban and rural -- through Community Technology Centers
and high-speed networks

3. Give adults and young adults the skills they need to use information technology and compete for jobs
in the IT sector

4. Motivate and inspire more people to appreciate thq value of "getting connected”
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ELEMENTS OF A NATIONAL PARTNERSHIP

We can only reach our goals by developing strong partnerships between government, industry, and the rich
mosaic of America's civil society -- educators, labor unions, librarians, civil rights leaders, faith-based
organizations, foundations, and volunteers, and community-based organizations. We must also recognize that
while competition, market forces, technological progress and new business models will help expand access by
lowering the price of Internet access, computers, and "information appliances,” access to technology is only
one piece of the puzzle. ‘

That is why we are urging that we agree to take a comprehensive approach: addressing not only Internet access
and hardware, but the creation of quality content and applications, effective training, the development of
information literacy, and intensive support and guidance from teachers and mentors. We must also make a
special effort to find ways to motivate and inspire those who are not connected to see the value of participating
in the Information Revolution.

By pledging to take on specific challenges in the overall effort -- beginning with some of the items outlined
below -- you can make a tremendous difference in the lives of millions of American children and families.*
We also encourage other ideas and commitments to help bring digital opportunity to all Americans in a
sustained and thorough way.

GOAL 1: 21°" CENTURY LEARNING TOOLS FOR EVERY CHILD IN EVERY SCHOOL

.Taking Action to Meet All Aspects of the Goal

e Make every school a model school by providing a comprehensive approach to education technology.
v' Examples of partnerships that have taken this comprehensive approach include PowerUP (with support from

AOL, Case Foundation, Gateway, HP, Sun, and Americorps), the Joint Venture Silicon Valley "21* Century
Education Initiative," and the "NextDay" project of NetDay.

e Match the Administration’s Investment in the Technology Literacy Challenge Fund.

v" The Administration is proposing an increase from $425 million to $450 million to help states and local
communities meet all four components of the goal.

e Work with local parents’ groups to develop and complete school-wide surveys to determine which of the goal’s
four components are being met.

e Offer experts from universities and corporations to work full or part-time in schools — devoting their knowledge
and energy to helping schools achieve all four parts of the goal.

* : Examples are for illustrative purposes only -- there are many other companies and non-profits that are working to bridge the
digital divide.

2
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Connecting Every Classroom and Library to the Internet

o Continue support for the E-rate

. v' E-Rate has provided $3.65 billion in support Internet connections in schools and libraries over the last two
years -- with the deepest discounts to the poorest schools that need it most.

e Continue volunteer efforts such as NetDay, TechCorps, and the “High Speed Education Connection” of the
cable TV industry. :

Providing Schools with the Computers they Require

¢ Donate computers to schools and libraries to bring greater access to technology to children and families

v" The Administration is extending and expanding an enhanced tax deduction to allow companies to deduct
more than the cost of their donation.

Training Teachers to Use Technology Effectively in the Classroom
¢ Develop partnerships to provide technology training to all new and existing teachers.

v" The Administration has set a goal of training all new teachers to use technology, and has proposed $150
million to help meet this goal, which companies can support by partnering with schools of education.

. v" The CEO Forum has developed a detailed set of goals for how schools of education and states can work
to ensure that all teachers are prepared to teach using technology.

v’ Several companies (e.g. Intel, Microsoft, AT&T) are also devoting significant resources to training
existing teachers with summer academies, and follow-up support during the course of the school year.

Providing Compelling Content

e Create a Digital Library for Education to help students and teachers find quality content on the Internet.

v" The Administration is proposing $41 million for an initiative to expand access to high-quality Internet-
based educational resources, and to make it easier for parents, teachers and students to find compelling
content by grade level and subject area.

v’ Several companies (e.g. Ameritech, MCI WorldCom) have partnered with government agencies to offer
intensive training to teachers so they can develop content, and have provided grants to institutions to
digitize special collections (such as the Library of Congress “American Memory” project).
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Motivating Young People to Learn and Use Technology to its Fullest Potential.

e Motivate and train youth for careers in information technology

. v" Companies such as Cisco, 3Com and Novell have launched programs which help prepare students for
high-paying jobs in the IT sector.

e Develop Public Service Announcements with celebrities

v’ Sports and entertainment stars can agree to do PSAs showing them using the computers and explaining
why they are excited about the Internet, and why mastering these new tools is so important.

v" Develop Public Service Announcements with celebrities to motivate young people and adults to use
computers and explore the Internet -- including a "no fear, no shame" campaign for those adults who
may be reluctant to admit that they don't know how to use technology.

v’ This kind of campaign would also be important for adults -- many of whom might be afraid to admit that
they don’t know how to use technology.

GOAL 2: DIGITAL OPPORTUNITY FOR EVERY AMERICAN FAMILY AND COMMUNITY

Expanding Home Access

¢ Provide computers and Internet services to your employees and their families.

v" Leading U.S. companies such as Ford and Delta have determined that providing their employees with
computers and Internet access at reduced rates is critical to upgrading the skills of their employees.

v' The Administration has proposed $50 million for a pilot project to expand home access for low-income
families. Companies can support local projects through free or discounted hardware, software, Internet
access and training. Pilots are being supported by Computers For Youth, Microsoft, Bell Atlantic, IBM,
and "Clickstart."

Creating more Community Technology Centers

¢ Donate all aspects of technology to help provide national coverage through Community Technology
Centers (CTCs). CTCs provide children and adults a place to go where technology and assistance is
available to them—including everything from conducting job searches to finding child care to providing
children with structured after-school programs.

v' The Administration is proposing to expand its investment in CTCs from $32.5 million to $100 million-
to create up to 1,000 new centers.

v' By extending and expanding an enhanced tax deduction, the Administration encourages companies to
. donate equipment, software, Internet access, support and instructors to expand the number of CTCs.
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Providing Greater Training to Allow all Individuals to Fully Participate in the Digital Economy

e Offer training and internships to prepare more minorities and low-income workers for IT sector jobs

v' Information Technology Association of America is leading efforts to expand the number of minority
internships in IT companies. Other companies and non-profits are getting positive results by providing
IT training to people who are unemployed, on welfare, or holding minimum-wage jobs.

v' One California-based non-profit (OpNet) has been able to help people who were unemployed or makin g
an average of $6 per hour compete successfully for jobs paying up to $45,000 year. Another consortium
of Northern California companies has launched a project called "Welfare-to-Web" to provide the training
people need to make the transition from welfare to high-tech jobs. .

e Provide Basic Technology Training to Workers

v" Companies can take advantage of the President’s tax credit and provide their employees with basic
computer training, workplace literacy or other basic education.

e Increase access to “information literacy” skills

v" According to the American Library Association, an information literate person is “able to recognize
when information is needed and have the ability to locate, evaluate, and use it effectively.” Companies
can donate the computers and Internet access that librarians need to provide people with these skills.

. Providing Content and Applications that will Help Empower Low-Income Communities

* Develop content to help families access quality information and resources to meet their everyday needs

v" Examples might include compelling courseware for adult literacy, adult basic education, English as a
Second Language, or the skills needed to start a “micro-enterprise.”

v" Companies, state and local government agencies and non-profits can also collaborate to develop
“portals” that would provide one-stop access to content particularly relevant to the needs of low-income

families — such as child care, transportation, employment opportunities, and social services.

v" The Administration is proposing to triple its investment in the Technology Opportunities Program (to
$45 million), which has supported many innovative applications of information technology.

Bringing Advanced Technology to Isolated Rural Communities and to Indian Country

* Ensure that Native Americans participate in the New Economy. The Native American community can
benefit from training for IT jobs, access to broadband networks that can help bring technology-related
employment, e-commerce solutions for Native American small businesses, and the use of technology to
preserve and share Native American culture.

. v" The Administration proposes $10 million for grants to tribal colleges for networking and access; course
development; student assistance; and capacity building.
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e Develop innovative business models and new technologies to deploy advanced services to rural America.

. v The Administration has proposed several hundred million in loan guarantees to accelerate the

deployment of broadband wireline and wireless networks to rural America.
v Companies are developing broadband technologies that can be cost-effectively deployed.

" Companies are exploring ways to bring fiber optic networks to rural states if users can pool their
purchasing power.

Ensuring that Information Technologies and the Internet are Accessible to People with Disabilities

Make the Web and information technology accessible for people with disabilities.

' The Administration and Internet companies are co-funding the “Web Accessibility Initiative” through
the World Wide Web Consortium (W3C). Internet and e-commerce companies can move to adopt Web
accessibility standards being developed by the W3C for Web content, browsers and authoring tools.

v" Many telecommunications companies are working to enhance the accessibility of their products to meet
the requirements of Section 255 of the Telecommunications Act of 1996.

v The Administration is proposing increased funding to improve the state-of-the-art of assistive
technology, and to make it more affordable for people with disabilities.



MEETING WITH MARY BETH CAHILL
March 23, 2000

AGENDA

L. Site Consideration
e Vetting of Cities and concerns

II. Events
e Discussion of California event plans

III.  Kick off
e Discussion of event message and plan

IV.  Call to Action
e Currently at approximately 200 names
(You may want to ask her to have her staff make an extra push on this —
especially non-profits)

Attachments:

Memo re: Today’s Digital Divide Meeting with Maria Echaveste
Memo re: Vetting of Cities for the Digital Divide

March 20 Memo re: Key Digital Divide Decisions

March 18 Memo to POTUS re: New Markets Trip
Panels/Breakout Sessions for New Economy Conference
Proposed List of Invitees to New Economy Conference

NOTE: Jay Dunn has been terrific. You may want to thank her for all his time and effort.



March 22, 2000
MEMOCRANDUM TO GENE SPERLING

FROM: TOM KALIL
GIGI GEORGES
NATASHA BILIMORIA

SUBJECT:  DIGITAL DIVIDE MEETING ON MARCH 22, 2000

As you know, there will be a Digital Divide meeting tomorrow in the Roosevelt Room with
Maria, Communications, Scheduling, OPL, Political, IGA and Leg Affairs. We recommend that
we discuss the following issues.

Sites
You may want to start the meeting by providing a brief summary of what went to the President
since many of the meeting participants did not see the memo.

As you know, in the memo to the President, we recommended to him that we travel to East Palo
Alto, a Native American reservation in New Mexico, Detroit and rural North Carolina. Since
then, we have learned of vetting issues for East Palo Alto and Detroit. Based on our follow-up
conversations with the agencies, these issues appear significant enough to require a discussion at
this meeting.

The two backup sites that have proven to be very strong alternatives are San Jose for East Palo
Alto and Boston for Detroit. (Information on the rationale for Boston is attached.)

Event Venues

You may want to initiate a discussion about the California event. In particular, we should try
and get buy in for the concept of holding the event at a school, beginning the event with a CEO
roundtable followed by a larger event in the school’s auditorium.

You may also want to discuss the other venues that we are looking at in New Mexico for the
Native event. Two options have emerged:

1) Crownpoint Institute of Technology (Navajo Nation): this would feature a high-
tech economic tour including a new state of the classroom and computer lab
center. We have a number of good success individual success stories of people
who have gone through the program and are now working in the high tech
industry.

2) Dine (pronounced Di nay) Tribal College (Shiprock, NM/Navajo Nation): This
would feature a new classroom and laboratory which is designed to bring
economic development to the Navajo Nation and to help bring technology to all
classrooms (pre-K through college) on the reservation. There is also a PowerUp
site at a Boys and Girls club that could be featured. Note: There are serious




concerns with this option. a) it is difficult to get there, b) it’s new program so no
one has gone through the program, ¢) AOL is more interested in California than
this. Lynne Cutier supports this option.

Kick Off

You may want to discuss plans for the April 4" East Room event, in particular to lay out your
vision of the event. As of today, we have 200 signers to the Call to Action, which includes the
top 25 high-tech companies we reached out to.

th

One idea you may want to consider is having an individual from each of the final sites come to
the event as real people representing the affect that technology has had on their lives. It could be
a powerful way to preview the trip.

Attachments
Memo on Boston
Memo on use of technology



. March 22, 2000
MEMORANDUM TO GENE SPERLING
FROM: TOM KALIL
GIGI GEORGES
NATASHA BILIMORIA
SUBJECT: VETTING OF CITIES FOR THE DIGITAL DIVIDE
The following will provide you with information on cities and states that we currently
considering for the April trip. This information is based on a vetting process that included White

House Political Affairs, IGA and the agencies participating in the inter-agency process.

SITES THAT HAVE VETTED

First Tier
New Mexico
North Carolina

Back-Up

e San Jose, California: This is a very strong potential backup to East Palo Alto. The East Palo
Alto “concept” could easily be transferred to a San Jose school—we have a specific one in
. mind that is an existing PowerUP site. So far, San Jose has vetted with HUD and the school
site has vetted with Education. Although the President will be there on April 3“‘, he visits
Silicon Valley fairly often.

e Rural Pennsylvania

e Boston, MA: Boston has no issues, however, there is a question over the fact that Boston
has been frequently visited. See attached memo describing our recommendation for Boston.

e Cleveland, OH—No issues. However, the President was in Cleveland on March 13" for a
prescription drugs event.

e Minneapolis / St Paul, MN: Political is supportive since he hasn’t been in Minnesota since

1996. The mayor is very supportive. Note: Unemployment is 2.1 percent and the area may
not fall under the New Markets criteria. We will check with Treasury on this.

SITES THAT HAVE NOT VETTED

First Tier
e East Palo Alto, CA: HUD provided us with some preliminary information that allegations
may have recently been made against some city officials mishandling funds. We need to
. discuss this further with you.



. e Detroit, MI: We have talked with HUD and they acknowledge that issues exist around the
Detroit Empowerment Zones (see attached article). However, HUD has stated that these
issues can be addressed in a way that allows a visit to Detroit. We need to discuss this with
you further.

Back-Up Sites
e Evansville, IN: No issues but not an ideal location.

STILL WAITING FOR INFORMATION
e C(Central Appalachia Region, VA

e [ouisiana

e Western MA
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January 17, 2000, Monday, BC cycle

SECTION: Statc and Regional
LENGTH: 748 words
HEADLINE: Five years later, some say empowerment zone has yet to show progress
DATELINE: DETROIT
BODY:

Five years afler President Bill Clinton designated part of Detroit as an empowerment zone, the $84
million in taxpayer money that is supposed to be making a difference in the lives of the zone's 101,279
people has been untapped, some say.

Others credit the empowerment zone with pulling private dollars into neglected neighborhoods.

Detroit won its zone by promising to create 80 programs that would, among other things, raise
college-placement test scores, clear overgrown alleys and build housing for the homeless.

But where Leontine Person has lived for 51 years, abandoned homes - doors and windows gaping open -
sit side by side with tidy bungalows. Household rubbish is heaped at the curb. Alleys are a tangle of
weeds that shroud discarded appliances.

"When it comes to that empowerment zone, we never got a penny. Not one," Mrs. Person said.

A 6-month analysis by the Detroit Free Press found that many of the zone's 80 programs arc making
slow progress in living up to goals that are supposed to be reached by 2004.

For example, one of the goals included training 1,620 youths in a Department of Recreation landscaping
program. Just 42 pcople have completed the training, and the goal has been scaled back to 200.

In December 1994, Clinton designated Detroit and five other urban areas as empowerment zones, as part
of a 10-year plan (o rebuild inner cities by roping off their most distressed areas.

Lach zone received federal tax credits to keep and attract business, and $100 million block grants to
design and fund cconomic development, housing, job training and social programs.

Delroit's zone cuts a 12.5-mile path through the city, skirting Zug Island, where smokestacks spill clouds
of acrid fumes into the sky, to the edge of Grosse Pointe Park.

Some say money has been misspent. Mayor Dennis Archer's office has asked an independent auditing
lirm to review the zone's operations and finances and determine whether it is meeting its contractual
obligations.

Others say the people who run the program may be part of the problem.

The board of the Empowerment Zone Development Corp. is supposed to have 50 members. [t was down
(0 30 in mid-January and wrestles with absenteeism and turnover.
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"The zone was just not going anywhere. I turned my back on it. I felt it was totally hopeless," says
Carmen Munoz, who spent a year as the board's chairwoman, then left in early 1999.

.Bul Donna Milhouse, current board chairwoman, says the zone made steady progress in its first five

20l3

years, and expects it to make continued progress.
"l am not saying there are not challenges. ... I do not see money being wasted," she says.

And there are signs of success, with developers moving into some of the most battered reaches of the
city.

Their investment is creating more than 15,000 jobs and nearly 4,000 homes, according to a Free Press V)
survey of more than 125 developments launched since December 1994. The city puts the investment 2 /Z)
near $5 billion, but its count includes projects begun before the empowerment zone was established. /)4}

a4
But according to the survey, businesses already in the area before it was declared an empowerment zone
account for most of the new investment.

DaimlerChrysler, the largest single investor, said the benefits of being in the zone were among several
[actors behind its decision to spend nearly $2.5 billion at its manufacturing complex on the cast side,
where the Jeep Grand Cherokee is produced. The company has built an engine plant and a body shop
that created 2,400 jobs and has a second engine plant under construction.

"We didn't make the investment just because of the empowerment zone," says Fred Hoffman, state
relations director. "We believe in Detroit. We believe in the workforce."

Another success in the zone is the refurbishing of Utley Library into an early childhood and family
development support center. Eleven public and private agencies are under the building's roof to help
pregnant women and families with young children. There are child care programs, computer skills
training, GED classes and parent support groups.

But people like Tyrone Chatman, associate executive director of the Michigan Veterans Foundation, say
they don't see much of a difference.

"We were very hopeful and optimistic and finally feeling a sense of 'All right! This is going to happen
and things are going to get better," Chatman says. "A lot of what we expected just didn't pan out."
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March 20, 2000
MEMORANDUM TO GENE SPERLING
FROM: TOM KALIL, GIGI GEORGES, AND NATASHA BILIMORIA

SUBJECT: KEY DIGITAL DIVIDE DECISIONS

Below is an outline of some of the key decisions that need to be made and actions that must be
taken in: the next week and a half in order to stay on schedule for our overall Digital Divide trip
planaing.

You should be aware that while the site selection process has not yet been finalized, we have
been working with agencies for the last week to obtain event venues for all of the sites that are
currently being considered. [Note: this includes the cities/communities that were included in the
memo to the President as well as a number of other backup sites. See attached for full list].

1. Finalize Sites

e We have been vetting all of the first tier and backup cites with Political, IGA, Leg
Affairs, and Agencies. We expect to have final comments by COB tomorrow.

¢ Once we receive this information, we will outline cities that clearly vet, clearly don’t vet,
and those where a judgement call needs to be made. We will provide you with this
information on Wednesday.

e After your review, we recommend that you discuss this information at larger digital
divide meeting that is currently scheduled for Thursday at 1:00pm.

¢ Once locations are finalized, we will name lead agency coordinators to help us
coordinate sites. We anticipate the following assignments:

--East Palo Alto: Department of Education
--Native American site: SBA

--Detroit (or other urban site): HUD

--Rural North Carolina: Department of Commerce

2. Establish event venues at finalized sites

e As we mentioned earlier, we have been working with the agencies to obtain event venues
for all of the possible sites we are currently considering.

e Once final site selection has been made, we will review this list to narrow down the
best venue options for each site. We will provide you with this list for your review
soon after final site selection has been made.



After you have reviewed these options, we could sit down with staff from Scheduling
and Communications to discuss how these venues fit with our message and goals for
each event.

Based on this working group meeting, we will provide with options for your review.

You could then take these ideas to next week’s larger Digital Divide meeting for
discussion.

3. Map out event plans for each site

e Based on the event ideas we incorporated in the President’s memo, we, along with
Patrick, will build on those event ideas. We will provide you with these ideas by the
weekend. This memo will include additional ideas for you on how to secure celebrity
participation for the East Palo Alto event.

e Based on your review of these ideas, we recommend that you discuss them in next
week’s larger Digital Divide meeting.

4. Finalize CEO invitation list

e We have already either invited or are extremely close to inviting [Note: Carly Fiorina
and HP senior executives will be in Hawaii]:

NN N

Ted Waitt, Gateway,

Steve Case AOL,

Irwin Jacobs, Qualcomm,
Michael Armstrong, AT&T,
Jerry Yang, Yahoo!

e We anticipate that the following people may also be invited for some part of the travel:

<
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George Clayton Fatheree and Kaliel Isaza co-founders of Govworks.com [Note: you
are meeting with them on Wednesday]

Robert Johnson, BET

Lou Gerstner, IBM

Michael Capellas, Compaq

Roberta Katz, TechNet

John Doerr and Kim Smith

Craig Barrett (and/or Andy Grove), Intel

Ed Whitacre, SBC Communications

Bill Gates, Microsoft

Patty Stonesifer Co-chair and President Gates Foundation
Bernie Ebbers, MCI Worldcom

John Chambers, Cisco Systems

Eric Benhamou, 3Com
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Michael Dell, Dell Ccmputers

Nick Grouf, PeoplePC

Eric Schmidt, Novell

Pierre Omidyar, Co-founder, E-Bay,

F. Duane Ackerman Bell South

Zoé Baird, Markle Foundation

Celebrities involved in PSAs for East Palo Alto event.

We need to think about including others on this list.

By the end of this week, many of our staff discussions with representatives will be
near completion. We will provide you with a list of people you should invite.

5. Finalize Congressional invitation list

We asked Leg. Affairs to provide us with a legislative invitation plan that includes
potential invitees based on:

v Involvement in legislative initiatives

v" Expression of strong interest in both the issue and the trip.

We have also asked them to make a preliminary list of members whose districts might
be represented based on the full set of location options we are currently considering.

Meeting scheduled with leg affairs to review plan on Tuesday

6. Develop invitation list for Non-profits, etc.

Considering that Jesse Jackson, Hugh Price, Al From and Tom Donohue have been
part of past New Markets trips, should we assume they will accompany the President
throughout the trip? If so, we will put them on your call list specifically to invite
them.

We will provide you with a list of other community and civic leaders that you may
want to consider for the trip.

7. Determine Use of Technology at Event Sites

Kalil has drafted a memo that outlines various technology options (see attached).

We will also meet with Communications and Scheduling to explore all of our
possibilities in this area.



8. Conduct City/local outreach

. e Once we have finalized our sites, IGA will identify key local people to be invited.
This list should include state and local elected officials, key community and labor
leaders, CEOs (OPL will be of help for this) from the area.

9. Work with Speechwriting
e We have had preliminary discussions with Lowell Weiss.

e He will attend the largzr group meetings from now on (beginning Thursday). He has
already started atterding the agency meetings.

e We will make sure to carve out time for you to sit down with him to give him further
guidance.

10. Determine best time/way to release trip destinations to the press
e We will have preliminary conversations with Patrick to map out a strategy this week.



SITE OPTIONS FOR DIGITAL DIVIDE TRIP

TOP TIER SITES (all being vetted by Political, IGA, Leg Affairs, Agencies)

East Palo Alto, CA

New Mexico (Native American)
Detroit, MI

Rural North Carolina

BACK UP LOCATIONS (all being vetted by Political, IGA, Leg Affairs, Agencies)

Native American Sites
Arizona

Rural Sites

Central Appalachia Region, VA
Evansville, IN

Louisiana

Pennsylvania

Western MA

Urban Sites

Cleveland, OH
Minneapolis/St Paul, MN
Boston, MA

March 20, 2000



Draft March 19, 2000
. Use of technology for New Markets trip

Note: This technology is still far from "bullet proof." We've had technical difficulties with the
use of technology in the past, and will continue to do so. Even Bill Gates has had his demos
crash. There are also risks associated with security and hackers, as the President's cnn.com
interview showed.

East Palo Alto

Basic scenario

1. Conversation with the President is broadcast on the Internet using streaming video and audio
either:

- Generally
- Select schools and community technology centers

2. Transcript of event is developed in near-real time for sites that don't have adequate
bandwidth for streaming-video

3. Allow students from selected schools or CTCs to send e-mail questions to the President

. - Questions are not posted on the Internet or in a chat room, they are screened and forwarded
to a moderator -- who can pose them to the President or one of the people on stage.

Possible add-on

Allow low-income students from local schools to show multimedia projects that they have
developed -- as part of a "Technology Innovation Challenge Grant" that the Administration has
supported.

Not recommended

Real-time video-conferencing over the Internet to multiple sites. Too unreliable -- and usually
have major problems with sound.

Detroit

e President could see demonstration of Internet applications in Community Technology
Centers -- such as job search, local information, GED equivalence, etc.

New Mexico/Indian Country

. e DPC is exploring satellite hook-ups to remote sites.



. e Ifthe site we are at has Internet access -- President could also see demonstration of

- New web site that combines federal agency efforts in Native American economic
development

Rural North Carolina

May be able to see demonstration of wireless broadband if we give companies enough lead time
and if there is a cell site that is close enough.

Could see site hooked up to North Carolina Information Highway - depending on site location



March 18, 2000
MEMORANDUM FOR THE PRESIDENT

FROM: GENE SPERLING
MARIA ECHAVESTE
STEPHANIE STREETT

SUBJECT: APRIL Presidential new markets Trip TO bridge the digital divide

BACKGROUND

As you know, you will travel the week of April 9th across the United States to continue to bring
attention to the need to bring digital opportunity to youth, families and communities. We hope that this
trip will generate momentum, excitement and concrete commitments, as well as provide a national
framework for government, private sector and non-profit actions to close the digital divide and create
digital opportunity. Similar to the first two New Markets trip in July and November, you will be joined
by a congressional delegation, community leaders, and corporate executives where you will make
announcements about new private sector investments and initiatives as well as partnerships between the
corporate, non-profit and government sectors to bridge the digital divide.

PROPOSED ITINERARY FOR APRIL TRIP

Monday, April 10:  East Palo Alto, CA and
A Native American reservation in New Mexico

Tuesday, April 11: Detroit, MI and
A rural community in North Carolina

We would also develop creative ways to use the Internet and other technology to involve multiple sites
around the country.

At the last event in North Carolina, we propose that you announce a future event/trip that would focus
on bringing digital opportunity to Americans with disabilities.

KEY DIGITAL DIVIDE ACTIONS
Although this memo focuses specifically on the April Digital Divide trip, we have provided you with an
outline of key digital divide actions we recommend for the upcoming months.

April 4th: Call to Action Event and Kick-off for April Trip




e We have circulated a “Call to Action” to major corporations, non-profits, and individuals to sign to show
their support for our two national goals to provide digital opportunity to all Americans. These goals
are:

e Bringing 21st Century learning tools to every child in every school
e Bringing digital opportunity to every family and community
e On April 4th, you will host an event at the White House to announce your “Call to Action” and
demonstrate the widespread support for your two national goals. This event will provide you with
the opportunity to recognize the hundreds of corporations, non-profits, civil rights groups, unions
and other community organizations that have signed on to the National Call as well as the need to
build partnerships to provide comprehensive solutions to the digital divide.

e This event is also an opportunity for you to preview the trip and talk about the on-going Administration
and private sector efforts to create digital opportunity for children, adults and communities all over
the country.

April 10-11: Digital Divide Trip

e This trip will provide the opportunity for you to highlight meaningful, lasting efforts that can be
sustained. See below for more detailed information.

Follow-Up Report

e After the trip, in order to continue with our commitment to create digital opportunity for all Americans,
we propose that a follow-up report be issued in the summer that would describe new and existing
commitments to close the digital divide. This could help disseminate best practices and highlight
commitments that were not featured in the trip.

Connected Communities Day

e We are also proposing a "Connected Communities" day in the late fall to maintain momentum and
generate grassroots activity, building on the highly successful NetDay model. Since we could not
organize this ourselves, we would work to ensure that there was sufficient outside support before
launching this.

PROPOSED PLAN FOR APRIL DIGITAL DIVIDE TRIP

DAY ONE

Site 1: East Palo Alto, California

East Palo Alto is a low-income urban community in the heart of the Silicon Valley. Over 80 percent of
the students in local K-8 schools are eligible for free or reduced priced lunches. The latest data available
indicates that 21 percent of East Palc Alto residents had incomes below the federally designated poverty
level. Despite its geographic proximity to Silicon Valley, the center of the high-tech world, East Palo
Alto residents are struggling. Much of the community lacks the skills necessary to succeed technology-
based skills. Going to East Palo Alto would demonstrate that even in the shadow of Silicon Valley,
there is still a substantial divide.

Message: Importance of Motivation
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At every briefing where we have discussed the Digital Divide, the issue of motivation has
consistently come up, particularly with underserved communities. While the price of
computers is continuing to decline, and some companies are beginning to offer free Internet
access, not enough has been done to demonstrate why gaining access to technology is so
important.

You could use this first event of the trip to highlight this issue and bring together a number of
major CEOs, celebrities, minority entrepreneurs as well as low-income youth who have
obtained high-tech jobs.

This would help motivate underserved communities (especially youth) to “get connected” and
become technologically literate by stressing the economic opportunities in the high tech
world.

Potential Site Visits and Events

e You could visit a high school to highlight the need for information and technological literacy
for young people and adults.

You could begin the event with a roundtable with major CEOs where you could highlight
corporate commitments and discuss the importance of technology and the opportunities
available for both youth and adults in schools and communities.

You could then move to the school auditorium, where you could give opening remarks that
would frame the importance of motivating both youth and adults to use technology.

4 You would be joined on stage in an informal setting by two celebrities (i.e. Magic
Johnson), a minority entrepreneur and a young adult who has acquired a job in the high-
tech field.

v This event will provide an opportunity for you and the other participants to speak
the many doors that can be opened through technology.

v This would also allow the participants on stage tell their stories about how technol
made a difference in their lives. Young people who are hooked up to the event via the

Internet from schools in other parts of the country could ask questions and interact with

you and the other participants.

Key Commitments for East Palo Alto Event

Public Service Announcements

You could announce the kick-off of a major Public Service Announcement campaign with
celebrities and sports stars to motivate young people and adults to use computers and explore
the Internet. This could include a "no fear, no shame" campaign for those adults who may be
reluctant to admit that they don't know how to use technology.

AT&T



e You could announce a $1.2 million grant over four years from AT&T to create an Academy of
Information Technology, a high-school curriculum to prepare students for the IT industry.
The academy would be in Oakland, California.

. Americorps / PowerUP

e You could announce the commitment by Americorps to significantly increase the number of
volunteers as PowerUP scales up the number of national sites. PowerUP is a major initiative
by AOL, Gateway, and other companies to expand access to technology for under-served

youth in community centers and schools.

Yahoo!

e Yahoo! has agreed to commit $1 million in Internet banner PSAs to recruit technology workers
to join Americorps and other volunteer organizations to serve as technology workers.
Yahoo! has also committed $1.5 million to create “Camp Yahoo!”, a training program for
non-profits, CTCs and other community groups (including the Boys and Girls Clubs of
America and PowerUP) around the country.

3Com

® You could also announce 3Com’s new “Connected Entrepreneur Awards Program”, a quarterly
award program highlighting successful small businesses that use networking technology to
offer innovative products and/or services to their communities.

v The Program which is a partnership between 3Com and the YWCA of the U.S.A.,

encourages small businesses to institute mentoring programs that educate youth,

particularly young girls and women, to the benefits of high technology in the workplace
. and to create an overall positive learning experience.

' 3Com will reward these “economic heroes” by providing their small businesses with the
technology tools that enable them to continue to succeed. In return, the honorees commit
to mentor young girls and others who come to the YWCA for assistance.

4 3Com will also announce the creation of the YWCA TechGYRLS, a program to raise
girls’ interest, confidence and competence in the area of technology. They also plan to
announce their first round of awards throughout the country.

¢ You could also announce another 3Com/YWCA program called NetPrepGYRLS that will offer
high-school aged girls training in computer networking that could lead to industry-standard
certification. 3Com and YWCA expect 600 girls will be trained at 30 NetPrepGYRLS
programs around the country.

Intel and Tech Corps

e You could announce a partnership between TechCorps and Intel that would provide free software
for students to develop living history websites to create a virtual community of living
histories on the web.

. Qualcomm



e The company has also committed to assist in the deployment of educational technology in
San Diego area schools, and other institutions, including high speed Internet access,
deployment of PCs, support of technology-focused curricula, and related teacher training and

. technical support.

Department of Education

e You could announce that a number of deans of colleges of education have agreed to work with us
to ensure that all new teachers are prepared to use technology effectively in the classroom.
Currently, most schools of education do not adequately prepare new teachers to integrate
technology into the curriculum.

¢ Ycu could announce the Department of Education’s Technology Innovation Challenge Grants (3
grants totaling $6 million) and Star School awards. (4 grants totaling $5.5 million)

Site 2: Native American Reservation in New Mexico

As you know, Native American communities face major economic and social challenges. A stop in
indian Country will allow you to highlight these difficulties and focus on how private and public sector
investments can help bring digital opportunity to Native Americans.

Message: Bringing Digital Opportunity to Indian Country
¢ You could use this event to focus on access to technology as a vehicle for economic
development to help bring employment opportunities to Native Americans by, for example,
enabling more small Native American businesses to sell goods on-line.

. Potential Site Visits and Events

* You could visit a tribal college and highlight the programs that the school has developed to
promote economic development through technology and help provide training and job skills
to its students.

Key Commitments for Indian Country

America On-Line (AOL)
e  You could announce $1 million in the AOL Foundation’s Digital Divide Grants, one of
which will be in Indian country.

Compaq Computers and TechCorps
e You could announce a national expansion of “Techs4schools” a new online mentoring
initiative that connects IT professionals with remote and underserved schools to give them
access to much-needed technical support and advice.

e Compag, in partnership with Tech Corps, currently has 12 pilot sites (one on an Indian
reservation in New Mexico) and has decided to fully fund the program so that it will be
available to all schools nationwide in April. You could also encourage Federal government
IT workers to volunteer their expertise to be on-line technology mentors.

. Federal Communications Commission (FCC)




You could announce the FCC’s proposal to increase funding under the Lifeline program so that
every member of a federally recognized Indian tribe who is income eligible can have basic
phone service for a very low monthly fee. We still need to run a policy process on this idea.

HUD’s Native American Economic Access Center

* You could announce the new toll free number and website for the Native American
Economic Development Access Center, through HUD’s Office of Native American programs
(ONAP). The Access Center will, for the first time, link over twelve agencies through a
single toll-free number and web-site so that entrepreneurs--Native Americans, lending
institutions, non-profits, foundations, and private businesses--can collaborate to achieve
sustainable economic development in Indian Country.

Partnership between University of Michigan and the W.K. Kellogg Foundation

* You could announce a partnership between the University of Michigan and the W K. Kellogg
Foundation to work with a group of Tribal Colleges to create a "virtual Tribal College

library." A major database structure will be located at Bay Mills Community College, in the
Upper Peninsula of Michigan which is working with other Tribal colleges and universities
(TCU) to develop a virtual identity for each Tribal College. The virtual library will span
challenging geographic boundaries and bring near limitless access to learning to TCU

students and faculty.

Partnership between Crownpoint Institute of Technology (CIT), Phone Solutions and Computer

Cabling Connection Network System Integrator

e You could announce the partnership between CIT and two private firms, Phone Solutions and
Computer Cabling Connection Network System Integrator, to improve the

telecommunications system across the Navajo Nation, an area the size of West Virginia. CIT
initially will develop a call center in Crownpoint, New Mexico, before expanding to a high
technological telecommunications system and offering high-tech telecommunications

services throughout the Navajo Nation. The call center portion of the project is being

conducted and will be managed by a corporation known as UCMS.

We are currently working on the following additional commitments that you could also announce
at this stop:

Commitments from e-commerce companies that could work with Native American entrepreneurs
and help them create websites and e-businesses.

Commitments from the private sector to upgrade equipment and training (i.e. e-commerce
training) to SBA’s Tribal Business Information Centers (TBICs).

DAY TWO



Site 3: Detroit, Michigan

As you are aware, in the last few months Ford Motor Company took the lead in providing Home Access
by providing computers and low-cost Internet to its employees. Detroit provides a good urban setting to
highlight areas that are in need of access to technology and to demonstrate the way the people’s
everyday lives can be enhanced by it.

Message: Importance of Home Access, Community Technology Centers (CTC) and
Neighborhood Networks
e You could use this first event to emphasize the need for access to technology and the skills to
use it. While universal home access is our goal, it is essential that those without it do not get
left behind. Community Technology Centers and the Neighborhood Networks program help
provide access to computers and the Internet to people in many communities who would not
otherwise be using technology.

Potential Site Visits and Events

e You could take a tour of a Neighborhood Network site or a CTC and highlight the importance of
access to technology for adults, both by using Computer Technology Centers for job
searches, training and the development of microenterprise as well as though employee
commitments to provide home access to their employees.

Key Commitments for Detroit Event

Home Access

e We are currently working with a major PC company to see if there are other large employers,
both in the manufacturing and service industries, that would be willing to match the
commitments made earlier this year by the Ford Motor Company and Delta Airlines. By
focusing on the service industry, we would be able to show the benefits of such an effort to
lower income workers. We could announce this commitment and highlight the efforts of
Ford and Delta. Ford is a good example of a company making the transition from the
industrial age to a technology-based “e-business.”

SBC Communications

e We are also talking to SBC Communications about providing high-speed Internet access to CTCs
and Neighborhood Networks.

Department of Housing and Urban Development

¢ You could announce the doubling of HUD’s Neighborhood Networks centers from 500 to 1000
over the next two years. As you know, the Neighborhood Networks program is a
community-based initiative that encourages the development of resource and computer
learning centers in HUD-assisted and/or-insured housing.

* You could also announce a new public-private partnership between HUD, Communities in
Schools (CIS) and Cisco Systems to bring IT job opportunities to 10 underserved



communities (including a location in Indian country), including a possible site in Detroit. Cisco

Systems will commit $1 million to work with HUD and CIS to expand its Networking Academy
program to serve youth and their families in public housing, Neighborhood Network sites, Indian
country, Empowerment Zones and Enterprise Communities.

Department of Education’s Community Technology Center Grants

e You could announce the Department of Education’s grants for Community Technology Centers
totaling $32.5 million.

Site 4: Rural Community in North Carolina

North Carolina provides a good forum for addressing the broadband issue because it is a largely rural
state. While North Carolina still has a significant number of communities that have not benefited from
advances in technology, its leadership has expressed a strong commitment to address the needs of its
rural population.

Message: Need for Broadband Technology in Rural Communities
e This event provides you with an opportunity to highlight the benefits of broadband as a way
to provide access to rural communities. It is also a forum for you to recognize the importance
of broadband networks to rural economic development, distance learning and telemedicine.

e As you know, Erskine Bowles has led a Rural Prosperity Task Force. The key conclusion of the
Task Force was that broadband is critical to the economic future of rural North Carolina.

Potential Site Visits and Events
e You could visit a site that is linked up with the North Carolina Information Highway, a high-
speed network that was created by Governor Jim Hunt.

Key Commitments for North Carolina

Qualcomm
e QUALCOMM has agreed to deploy wireless broadband Internet technology that will provide

wireless broadband Internet access for people living in areas that are currently not served by
DSL or cable modems.

National Science Foundation (NSF)
¢ You could announce that NSF plans to invest $10 million in FY2001 funds for research for
next generation broadband technology. Technological breakthroughs could accelerate the
deployment of broadband networks in rural areas.

NTIA Report

¢ You could announce NTIA’s report “Advanced Telecommunications Capabilities in Rural
Areas.” The report shows that rural regions may be falling behind urban areas in the



development of broadband networks.

USDA
® You could direct the Department of Agriculture to expand its program for rural
. telecommunications to make it easier for companies to obtain loan guarantees for broadband
networks.

Do you agree with the trip as proposed?

YES

NO

DISCUSS FURTHER



PANELS / BREAKOUT SESSIONS FOR NEW ECONOMY CONFERENCE

I - POTENTIAL PLENARY PANELS

1. Can the Economy Grow Forever?

Paul Volcker
Paul Romer
James Galbraith

Carly Fiorina
Jack Welch

2. Stock Market Volatility and the U.S. Economy

Warren Buffet

John Taylor

Abby Cohen

Robert Shiller

John Doerr / Mary Meeker

3. Is a Debt-Free U.S. Government Good for America’s Economic Future?

Henry Kaufman

Jeff Faux / Robert Borsage / Robert Kuttner
Pete Peterson

Arminio Fraga

4. Closing the Global Divide, What Comes First: Health, Wealth, and Technology

Bill Gates

Fernando Espuelas

Kofi Anann

Nick Stern / Michael Kremer
Carol Bellamy

S. All for One? Who is Being Left Behind in the New Economy?

Larry Katz

William Julius Wilson

Laurie Bassie or women’s group or non-profit or Labor
Michael Porter

6. Oil/ Future of Energy

Daniel Yergin

Emery Lovens or John Sawhill or another environmentalist
Bill Ford

Peter Bijur



II - POTENTIAL BREAKOUT SESSIONS WITH POINT-COUNTERPOINT
PRESENTATIONS

(Issues above not chosen for panels)

1. Reforming the IMF and World Bank

Stanley Fischer
Allan Meltzer

2. Globalization and Jobs

Tom Friedman
Jay Mazur

3. Have We Had Too Much Debt Reduction?

Robert Reich
Robert Rubin

4. Is the New Economy Good for Public Service, Philanthropy, and Civic Involvement?

Colin Powell
Patty Stonesifer

5. Next Stages in the Interner and Its Impact on the Economy

Hal Varian / Louis Gerstner
Esther Dyson



PROPOS IST OF INVITEES FOR NEW ECONOMY CONFER'E -- APRIL 5, 2000

Last Name irst Name Title Organization Recommender
Former Administratition Economic Types

Altman ‘Roger | :Depaﬂment of Commerce
Blank 'Rebecca |Michigan |NEC

Blinder ‘Alan |Brookings Institution |CEA and Department of Treasury
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March 2, 2000

MEMORANDUM FOR GENE SPERLING

FROM: Gigi Georges
RE: Potential Digital Divide commitment
DATE: March 2, 2000

Based on a call this afternoon from Ginny Terzano, who is now at Microsoft, we (Kalil,
Bilimoria and I) believe we have an opportunity for a strong trip deliverable from a partnership
that includes the United Negro College Fund, Microsft, and IBM. However, if we want to
pursue this, it will require convincing UNCF to hold its initiative announcement, which is
currently scheduled for next Friday, March 10™.

Background on Microsoft/United Negro College Fund Deliverable

The UNCF has put together a comprehensive $80M technology initiative, divided into two
phases:
e Phase I, which is ready for announcement, will help all 39 UNCF member colleges upgrade
their administrative and educational computer systems. This part includes the
hardware, software and training for all faculty and staff.

e Phase II, which is not yet completed, will create an e-commerce site for students at all 118
historically black colleges and universities (315,000 students in total), allowing them to
purchase low cost computers and software. Terzano did not know when this phase would be
ready for announcement.

The overall initiative is the result of more than a year of technology planning on the UNCF's
part, and has the backing of all 39 UNCF college presidents.

Current UNCF Plans for Phase I

A. Components

* Microsoft will donate (about $50M in retail value) software as a component of the first part
of its technology initiative.

e The UNCEF has lined up deeply discounted hardware from IBM, donated technology
consulting and training from IBM and others, and other private contributions to the initiative.

e The grant would help more than 70,000 black college students, faculty and staff by making
the UNCEF colleges more technologically capable.



B. Timing

e The UNCF has a meeting of its board members and college presidents set for March 9 in
New York, and intends to publicly announce its technology initiative the following day,
March 10.

e The UNCEF has not agreed to postpone an announcement despite urgings by Microsoft to hold
off, and has said it will proceed with the other pieces of the technology initiative if Microsoft
1s not ready at that time.

C. Background on Microsoft/UNCF Partnership

e Microsoft has supported the UNCF with cash and software (totaling more than $24M) over
the last five years. As part of this total giving, Microsoft made a $6M software grant to the
UNCEF in 1996 and a $14.6M grant in early 1998.

Recommended Action:

We have an opportunity to ask UNCF to hold its Phase I deliverable for the trip. It would
require a call to Bill Gray, President and CEO of UNCF. As noted above, he has resisted
Microsoft’s urgings to postpone the announcement, but Microsoft believes that a call from
the WH could make the difference. '

Microsoft would like us to consider highlighting the deliverable as part of a kickoff event,
but we believe it makes the most sense to incorporate as a trip deliverable.

Please advise.



DRAFT LETTER TO CEOS

March 2, 2000

Dear:

Throughout the past year, President Clinton has emphasized the importance of bringing greater
opportunities to America’s under-served urban and rural areas. He has visited communities
around the country that have not participated in our country’s economic prosperity, and helped
create a catalyst for public and private investments to foster economic opportunity in these areas.
The Administration has also introduced legislative initiatives to provide greater incentives for
investment in underserved areas, and is currently working with Congress on bipartisan efforts to
move this legislation forward.

The President has taken these steps because he believes that now is the best time to bring these
areas into our country’s economic mainstream. An important part of this endeavor is the need
to address the digital divide — the widening gap that has developed between those who have
access to Information Age tools and the skills to use them and those who do not. This “divide”
runs along the lines of income, education level, race and geography.

During the week of April 9, the President will visit a number of areas across the country in an
effort to mobilize new commitments from the private sector to bring digital opportunity to the
communities that need it most. In particular, he will focus on two broad goals: bringing 21*
Century leaning tools to every child in every school, and ensuring that no family or community
is left behind.

Toward this end, the President is issuing a National Challenge to corporations, non-profits,
community groups and others to support the effort to meet these two broad goals by agreeing to
forge partnerships and devote time and energy toward bringing digital opportunity to more
Americans. We hope you will sign on to this Challenge. In addition, we urge you to consider
new and innovative commitments that your corporation can make to schools, families and local
communities, which may be announced in the April trip. Finally, looking beyond April, we ask
you to identify new and existing activities that can be highlighted in a report we plan to publish
this summer.

Most immediately, as the President plans his April travel with CEOs and a bipartisan delegation
of members of Congress, he hopes to focus on new and expanded efforts that companies like
yours are undertaking to bring digital opportunity to children, adults and families in under-served
areas of the country.

Among the efforts the President hopes to highlight are:
e Investments in comprehensive technology solutions for schools — including wiring and

equipment, trained teachers, and quality software
¢ Donations of computers to schools and libraries in under-served areas



Partnerships developed to help provide technology training to new and existing teachers
Efforts to expand the number of Community Technology Centers in under-served areas, by
providing all aspects of technology and expertise

Efforts to motivate young people and adults to get connected — through Public Service
Announcements and other mechanisms

Employer programs that provide computers and Internet access to employees and their
families at reduced rates

Investments in quality training and internships to prepare more minorities and low-income
workers for IT sector jobs

Development of high-quality content and applications for students and teachers in core
academic subject areas and for adults and families to help meet their everyday needs
Progress in bringing advanced technology to isolated rural and Native American
communities

Efforts to make information technologies and the Internet more accessible to people with
disabilities

If you are creating or expanding your efforts in these areas, or if you have other ideas or

programs that help bring us closer to bridging the digital divide, please let us know. We would
be very interested in making your commitments a part of both our announcements on the trip and
our longer term work. We need your ideas and assistance — especially in the upcoming days and
weeks — to make this trip, and our larger effort to increase digital opportunity, a success.

If you are interested in getting information on what President Clinton has proposed in this year's
budget to create digital opportunity for more Americans, you can visit our Web site at:

http://www.whitehouse.gov/WH/New/digitaldivide/

Please feel free to call me at (202) 456-2807 to discuss this further. You can also contact Jay
Dunn in the Office of Business Liaison at the White House at (202) 456-7702.

Sincerely,

Gene Sperling



March 2, 2000

DIGITAL DIVIDE TRIP WORKPLAN

The following is a time-based work plan that describes the necessary steps in planning for the April Trip.
It includes steps to:

obtain corporate commitments and sign on to the National Challenge
secure interest group participation and sign on to the National Challenge
determine Congressional participation

work with agencies meetings on ideas, commitments and Cabinet roles
secure Mayors and Governors sign on to the National Challenge
develop innovative event ideas

L

[. CORPORATE COMMITMENTS

BY COB Tuesday (3/7), the following should be completed:

* Gene completes his calls to key CEOs

o Kalil completes his calls.

e Daley completes his calls. (??)

e NEC faxes out longer paper to CEOs who have the potential to have major commitments on the trip.

e Jay Dunn completes follow-up with Washington Reps. present at the briefing to help get their CEOs
to make concrete proposals/commitments for the trip.

After each call is completed, the following information should be provided to Gigi who will keep a master
chart:

e Who has been contacted

* Did they sign on to the National Challenge

e Are they providing a commitment to the trip, if so, what are their plans and when will they provide it
(callers should stress that we hope to make a final decision within a week)

By COB Friday (3/10): We will have reviewed all proposed corporate commitments that have come in to
date, and narrow options to top ten. Based on the list that we agree on, we begin vetting cities to down
site options.

By COB Tuesday (3/14): We will have a tentative list of sites for the April trip. This deadline allows us
to use the following week to further develop the events, try to create partnerships with interest groups that
fit with these commitments (see below) and begin to work with other components of the White House on
the events.

Those commitments that don’t make it to the final list will be included in the paper for the trip as well as
for the report to be released this summer.



I1. CIVIL RIGHTS AND MINORITY GROUPS

By COB FRIDAY (3/10):

Hold meetings with civil rights, minority, disability and education community representatives. Jay Dunn
is scheduling these meetings for Wednesday, 3/8 — Friday 3/10.

In these meeting, make the following specific requests:
--sign on to National Challenge
--provide ideas for commitments and partnerships with the private sector both for the trip and the
summer report
--give them a deadline of Tuesday (3/14) for getting us these ideas.

By COB Thursday (3/16): We will make refined commitment and event recommendations by
partnering corporate and interest group ideas to the extent possible. [NOTE: We recognize that certain
corporate commitments will already have interest group participation attached to them.]

I1I. CONGRESSIONAL PARTICIPATION

During the week of 3/20: We must turn our attention to Congressional participation. This includes two
components:

e Review the list of MOC who have expressed an interest in participating on the trip. As of today, the
following Members have expressed interest:
Senator Mikulski (Maryland)
Cal Dooley (California)
Tom Udall (New Mexico)
Mark Udall (Colorado)
David Wu (Oregon)
Silvestre Reyes, (Texas)
Note: Debbie Stabenow (Michigan) talked with Lisa and she will not be ready for the April trip so
she’s not pushing to attend the trip now.

* Once we have chosen our final list of sites, we need to invite the appropriate members from those
districts (including satellite event participation).

IV. INTER-AGENCY PROCESS AND CABINET PARTICIPATION

Beginning the week of 3/ 6: We will hold twice-weekly inter-agency meetings and will feed agency
ideas into our commitment and event decisions. Depending on these ideas, we will encourage Cabinet
participation in the trip

V. MAYORS AND GOVERNORS

By Friday (3/10): Get National Challenge Sign on from NGA and US Conference of Mayors.
[NOTE: If you would prefer, either Gigi or Tom could make calls to the Executive Directors of these
associations. Please advise.]



VL. INNOVATIVE EVENT IDEAS

What follows are five concepts for event ideas where we could highlight our top corporate commitments
and partnerships.

. School Goal

Satellite Town Hall

The President along with 2-3 major CEO:s [i.e. Steve Case, Bill Gates, John Chambers] and a major
community leader [i.e. Jesse Jackson or Hugh Price] host a town hall meeting that would be broadcast via
sattelite to 10-20 schools around the country. The President would highlight major school commitments
and this would also provide students with an opportunity to speak directly to this panel.

Community Goal

1.

Community Technology Centers: Using a major corporate commitment to open a number of
community technology centers (CTC), the President could attend the opening of one of these centers
accompanied by the CEOs involved in the commitment as well as a major entertainment/sports
celebrity who will discuss why they are excited about the Internet, and why mastering these new tools
is so important. This event could also use technology by providing satellite hook-ups or the President
could go on-line and chat with event participants at the other CTCs on line.

Home Access: The President could join with the CEOs of the big three auto companies and the
President of UAW to announce their commitment to providing computers and internet access to their
employees and their families at a reduced rate. This would be a Detroit-based event.

Native American: We could plan an event on an Indian Reservation where the President would
highlight a commitment to provide wireless broadband technology to the reservation along with
commitments from a national or regional telecommunications company to provide service and a way
of promoting economic development through a training/employment opportunity. An example could
be Cisco would provide the technology for wireless broadband, AT&T would provide service, Dell
Computers could provide the hardware and Smart Age could provide technical assistance for small
businesses wanting to get on the web.

Public Housing: The President could attend the opening of a new Neighborhood Networks facility
(like the one at Edgewood Terrace) where he would be accompanied by CEOs and community
leaders. This event could also include highlighting success stories from other Neighborhood
Networks, such as adults who got jobs, kids who attended after-school programs at center, etc.



THE WHITE HOUSE
WASHINGTON

March 28, 2000

VIA FAX: 212-456-0242
Mr. George Bodenheimer
President

ESPN, Inc.

Dear Mr. Bodenheimer:

During the past year, President Clinton has emphasized the importance of bringing greater
opportunities to America’s under -served urban and rural areas. He has visited communities
around the country that have not participated in our country’s economic prosperity, and helped
create a catalyst for public and private investments to foster economic opportunity in those
areas. An important element of this focus is the effort to bridge the digital divide and create
digital opportunity for more Americans. As part of this endeavor, the President recently issued
National Call To Action to corporations, non-profits, educators and others to work together to
meet two broad goals:

1. Ensure that every child in every school has access to 21* Century Learning Tools:
To prepare children for the high-tech workplace of the 21* century, and to help improve
their academic performance in all subjects -- we must have a comprehensive strategy to
connect every classroom to the Internet, ensure that students have access to modern
computers, train teachers to use technology, and expand access to high quality
educational software and resources.

2. Help create digital opportunity for every American family and community:
Our long-term goal should be to make home access to the Internet universal. We also
need to bring technology to every community -- urban, rural and Native American --
though Community Technology Centers and high-speed networks. Finally, we need to
give adults and young adults the IT skills they need to compete for high-wage jobs, and
to motivate and inspire more people to appreciate the value of "getting connected.”

The issue of motivation is an especially important one for minority youth. That is why are
currently working on an initiative that focuses on the need to inspire young people in
underserved communities to “get connected” and become technologically literate.



We have an opportunity to send a clear message that there are real, attainable economic and
entrepreneurial opportunities in the high tech world. We believe an effective way to do this is to
highlight role models — sports figures, celebrities and successful minority entrepreneurs — who
will both inspire them and demonstrate why gaining access to technology is so important. We
intend to make this aspect of our efforts a major component of the President’s trip on April 10
and 11, as well as through other avenues -- including a major PSA campaign.

We are pleased that the Kaiser Foundation has committed to coordinate the PSA effort, and we
are pursuing a number of options for celebrity participation. I'd like to talk with you about how
ESPN might participate in this effort at your earliest convenience.

Zﬁli ’

Gene B. Sperlin,
Director, Nationgl Economic Council



Draft Background for Roundtable

Statistics

The cost of high-speed Internet access for businesses can be up to ten times higher in rural
North Carolina than it is in urban North Carolina.

Less than 5 percent of towns with a population of under 10,000 have cable modem service,
compared to 65 percent of cities with populations over 250,000.

Regional Bell Operating Companies deploy DSL primarily in urban areas. 56 percent of
cities over 100,000 had DSL available, but less than 5 percent of towns with less than 10,000
had this service.

Over 50 million U.S. households can now order broadband Internet access - roughly 2
million actually subscribe to it.

Administration record

Signed the Telecommunications Act of 1996. Since then, competitive telecommunications
companies have invested $30 billion in new networks - and are now investing $1

billion/month. ] X ik F

The e-rate is providing $2.25 bllhonfyear in discounts to connect schools and libraries to the
Internet. Percentage of classrooms connected to Internet has increased from 3 percent in

P\ ._>.é994 to 63 percent in 1999. Percentage of schools connected to the Internet that have high-

Possible questions

peed connections has increased from 16 percent in 1996 to 86 percent in 1999.

Fundmg for educational technology through Department of Education has increased over
3000 percent -- from $23 million in FY93 to $766 million in FY2000.

Rural Utilities Service has made telecommunications infrastructure loans of{$1.4 bill
the last three years -- which are allowing companies to provide serviee ta 7833000 of
nation's most rural households and businesses.

(To Irwin Jacobs and MCI/Worldcom Wireless CEO John Stupka): What Kine wireless

technologies are on the horizon that could make a difference to rural America?

To Erskine Bowles and Governor Hunt: Why did you make this issue a priority as part of the
Rural Prosperity Task Force? How could the federal government be a partner in what you
are trying to achieve in North Caroli?‘?\
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e To North Carolina small business owners: Why is access to affordable broadband so
important for the growth of your business? What new opportunities would it create if you
had access to it?

e To FCC Chairman Kennard: How is the Telecommunications Act accelerating the W e 1’1 ?
deployment of broadband?

ministration FY2001 proposals on digital divide

e 32 billion in tax incentives to encourage companies to donate computers to schools, libraries,
and community technology centers.

e $100 million new loan guarantee program at Rural Utilities Service to encourage telecom
companies to provide broadband to rural areas.

e $150 million to train all new teachers to use technology.
e 5100 million to create 1,000 new community technology centers.

e $45 million to triple the Technology Opportunities Program -- focused on innovative
applications of technology for underserved communities. 65 percent of grants go to projects

in rural area.
)
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April 21, 2000

Gene --
e Attached are drafts of the following:

v Broadband Demonstration Event Memo

v" Roundtable Event Memo

v" Background on Broadband Memo

v Summary of the North Carolina Rural Prosperity Task Force Report

Note that both event memos have holes in terms of participants and logistics,
but please review especially for background and purpose.

e The schedule for outstanding items is as follows:

v' Saturday afternoon: Speech event memo
Roundtable background points

v Monday: Roundtable Seating Chart (to be provided to us by
Jay Dunn)
Draft Event Paper



Draft April 21, 2000

MEMORANDUM FOR THE PRESIDENT

FROM: - GENE SPERLING

TOM KALIL
SUBJECT: BACKGROUND ON BROADBAND ISSUES
Summary

Given that your April 26" "New Markets trip" in North Carolina will focus on the issue of
broadband in rural America, we thought that it might be useful for you to have some background
on the technology and public policy dimensions of broadband Internet access.

Definition of broadband

There is no one universally accepted definition of broadband - but generally it refers to a
network capable of sending and receiving data at much higher speeds than today's ordinary
phone lines.

Network speeds (or bandwidth) is measured in "bits per second." Today, most people
connect to the Internet using an ordinary phone line and a modem with a bandwidth of 28 to
56 kilobits per second. A broadband connection to the Internet might provide speeds of
hundreds of kilobits per second or even megabits (millions of bits) per second.

Large businesses have been able to purchase broadband connections to the Internet for a
while. It has only been within the last few years that cable companies and
telecommunications companies have started to market broadband services to the home at a

price that is affordable for more consumers and small businesses.
“

The Importance of broadband

Broadband is important for a number of reasons:

Broadband networks can support a wider range of applications -- such as video-conferencing,
CD-quality audio, 3-D graphics, and lightning-fast download of software programs and
computer files. Trying to do these applications over a "narrowband" connection to the
Internet is painful or impossible. Video is likely to be jerky or the size of a postage stamp.
Downloading a large image is like watching paint dry -- a phenomena known as the "World
Wide Wait."



e Broadband is important for business. If broadband is either not available or prohibitively
expensive in a particular region of the country, businesses will find it difficult to compete.
Businesses need higher speed connections to connect to their customers and suppliers. For
example, the Big 3 auto companies will do more and more business with their parts suppliers
electronically. Those companies that do not have high-speed connections to the Internet will
lose business.

e Widespread deployment could have broader social benefits as well -- supporting applications
such as telemedicine, distance learning, and telecommuting.

e Broadband is particularly important in rural areas because it can help overcome vast
distances, provide access to the same universe of knowledge even in the most remote one-
room rural school-house, and help spur rural economic development.

Current level of price and access to broadband

e The FCC estimates that of the 105 million households in the U.S., 50 million households can
purchase broadband from at least one provider (typically a cable company or a local phone
company).

e As ofthe end of 1999 - an estimated 1-2 million households had actually purchased
broadband Internet access.

. e Estimates of how quickly demand for broadband access will increase range from 16.6 to 28.6
million high-speed Internet subscribers by 2004.

e Telecommunications companies are trying to charge lower prices for broadband to residences
($40 - $50/month) -- while maintaining much higher prices for businesses ($200 -
$2,000/month). Obviously, as the market becomes more competitive, it will be more
difficult to do that.

The challenge of providing high-speed Internet access to rural America

Broadband access in rural areas is either not available or more expensive than it is in urban areas.
For example, the State of North Carolina estimates that there can be as much as a 10:1 price
differential between urban and rural prices for broadband service -- although the local phone
companies in North Carolina dispute this. There are two major challenges:

¢ Broadband can be less economical to deploy because the density of possible customers is
much lower. It will be more difficult for a company to recover their investment in providing
broadband networks over a smaller customer base.

¢ Some of the technology doesn't work in rural areas because of distance or other limitations.



Different kinds of broadband

There are a variety of different technologies used to provide high-speed Internet access --
including digital subscriber line, cable modems, wireless, and satellite.

1. Digital subscriber line (DSL)

This technology uses the existing copper phone lines that are now used to carry voice
traffic.

It is typically deployed by the local phone companies (Bell South, Bell Atlantic) - and the
competitive local exchange carriers (CLECs) like Covad that compete against them.

Major disadvantage is that not all phone lines are capable of handling DSL. For example,
a phone line that is longer than 12,000 - 18,000 feet from the residence to the "central
office" (the place where telecommunications companies locate their equipment) can't be
used to provide DSL. Obviously, this is particularly a problem for rural areas.

2. Cable modem

Uses the cable network to deliver high-speed Internet access.

Advantage is that cable networks pass most American households -- and that by 2001 --
up to 71 million households will be passed by cable systems that are "two-way capable."
Cable companies had to upgrade their networks to support high-speed Internet access.

3. Wireless and satellite

There are a variety of wireless and satellite alternatives as well. They are not expected to
penetrate the market as quickly as DSL and cable modems, although they could be
important in some rural markets.

v/ MCI and Sprint are beginning to do trials of a wireless service called MMDS
(Multichannel Multipoint Distribution System). MMDS is a fixed service -- as
opposed a mobile service like cell phones. It uses a tower -- and has a maximum
range of 35 miles in all directions.

v Qualcomm is developing a technology called HDR (High Data Rate) that also
provides high-speed Internet access. [Note: Qualcomm and Motorola are major
competitors.]

v" Some satellite companies are beginning to deploy two-way broadband services,
which could provide access even to the most remote rural community.

4. Fiber-to-the-home

The ultimate in broadband would be running optical fiber all the way to the home. There
are not many companies deploying fiber-to-the-home systems at this point because of the
expense, although large businesses typically have a fiber connection.
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Public policy issues

1. Background
Although there is general agreement that widespread deployment is a worthy policy
objective, there is a lot less agreement about how to achieve this goal. Different segments of
the industry and members of Congress have different proposals. This issue does not split
along party lines.

The local phone companies (e.g. Bell Atlantic, Bell South, SBC, GTE) believe that they
should be deregulated. They are pushing for legislation that allows them to provide high-
speed Internet access without having to first open up their market to competitors.

The long-distance companies and the competitive telecommunications companies
(e.g. AT&T, MCI/Worldcom, Covad) believe that the Telecommunications Act is
beginning to work and should not be re-opened, and that the emphasis should be on
enforcing the pro-competitive provisions of the Act.

Rural members of Congress believe that market forces may not be sufficient to ensure
widespread availability of high-speed Internet access in rural areas - and that rural
broadband access should be subsidized through tax credits, low-interest loans, or an
expansion of the Universal Service Fund.

The computer industry would probably not oppose on-budget subsidies for rural
broadband -- but they are worried about expanding the definition of universal service
because of fears that it could lead to more regulation of the Internet.

2. Promoting competition for broadband services using the Telecommunications Act of 1996

Passage of the Telecommunications Act of 1996 is helping to spur competition in the
market for broadband services because it imposed certain requirements on the local
phone companies like Bell Atlantic, SBC, and US West known as ILECs (incumbent
local exchange carriers). ILECs are required under the Telecommunications Act to allow
their competitors to rent pieces of their network, and to take other steps that will make it
easier for competitors to enter the market.

All of this spurred the development of competitive local exchange carriers (CLECs) --
who are able to provide high-speed Internet access without building out a whole new
network. Some of these companies literally would not exist were it not for the
Telecommunications Act of 1996.

The Administration has been a supporter of the Telecommunications Act and its
continued enforcement.



. Deregulation of local telephone companies

Legislation to provide special support for rural broadband

The central bargain of the Telecommunications Act of 1996 is that ILECs would be
allowed to enter the long distance market after they took steps to open up their own
(local) market.

So far, only one ILEC (Bell Atlantic) and has received permission from the FCC to
provide long distance in one state (New York). Even this is not going smoothly, because
Bell Atlantic is finding it difficult to transfer customers from Bell Atlantic to AT&T and
other long distance companies that are trying to enter the local market.

Because Internet traffic crosses long-distance boundaries, the ILECs can't be Internet
Service Providers without teaming up with another Internet Service Provider.

ILECs are arguing before the Hill that they should be allowed to provide Internet access,
and that the restrictions on their ability to provide long-distance service should not apply
to the Internet.

Long-distance companies and CLECs have argued that if ILECs are allowed to provide
Internet service before opening up their local market -- they will have no incentive to
open up their market in the future. The Administration has generally found the argument
of the long-distance companies and CLECs to be more persuasive.

Senators Rockefeller and Snowe introduced the "Rural Teleco
Modernization Act of 2000" on March 29", The legislatiopfrovides an investment tax
credit of 10-15 percent (depending on the bandwidth of the facility) for companies than
invest in broadband networks for rural subscribers.

Senators Dorgan, Daschle, Baucus, Johnson and Harkin introduced the "Rural Broadband
Enhancement Act" on March 28", The legislation:

v" Requires the FCC to provide Federal universal service support for broadband within
240 days. Under the current Telecommunications Act, the FCC is supposed to update
the definition of universal service, but is not required to immediately include
broadband services. This would presumably require an increase in charges on long-
distance rates in order to finance.

v’ Authorizes the Rural Utility Service to provide $3 billion in low-interest loans (2
percent) to finance broadband networks in rural areas where they are currently not

available.

[Note: The Administration has not taken a position on either of these bills.]



. 5. Administration accomplishments and proposals

e The number of classrooms connected to the Internet increased (3 percent in 1994 to 63
percent in 1999), while the number of schools with at least one connection to the Internet
has increased from 35 percent to 95 percent during the same period. Moreover, the
number of schools with a high-speed connection has increased from 16 percent in 1996 to
86 percent in 1999.

e As aresult of the Telecommunications Act of 1996, which the Administration supported,
Competitive Local Exchange Carriers have invested $30 billion in new networks, and are
now investing at a rate of $1 billion/month.

e As part of its FY2001 budget, Administration has proposed up to $100 million in loan
guarantees through the Rural Utility Service to companies that are willing to provide
broadband services to rural areas.

e In his capacity as candidate, Vice President Gore has called for "technology bonds" to
encourage local investment in broadband in underserved areas.
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i/( CLEC (pronounccd c"): Competitive Local Exchange Carrier. Companies like Covad

Glossary of Terms

Backbone: The very high-speed portion of a network, usually fiber optics, that connects major
cities.

Bandwidth: The capacity of a network to send and receive information -- measured in bits of
information per second.

Broadband: Network capable of providing high-speed Internet access and handling applications
like video-conferencing.

Cable modem: High-speed Internet service provided by cable companies.

3] phone companies -- often by using the provisions of the
o lease pieces of their network.

that compete agaip
Telecommunications™A

DSL: Digital Subscriber Line. A broadband technology that uses the existing phone lines, but
requires special equipment.

ILEC: Incumbent Local Exchange Carrier. Local phone companies like Bell South, SBC, Bell
Atlantic, etc. that have special obligations under the Telecommunications Act because of their
market power in local telecommunications markets.

Last mile: The telecommunications network from a home or business to the facilities of a
telecommunications company. This is where the bottleneck is in terms of speed.

LATA: Under the Telecommunications Act, local telephone companies are not allowed to
transmit voice or data traffic across these "LATA" boundaries until they demonstrate that they
have opened up their local market to competition.

Narrowband: The kind of Internet access that people get over a regular phone line.

Open access: Argument made by AOL and others that that cable companies should be forced to
open up their networks. AOL stopped making this argument once they announced plans to
merge with Time-Warner, a cable company.

T1 (pronounced "tee-one"): A particular high-speed service often purchased by business. Can
send and receive 1.5 megabits (millions of bits) per second, which is about 30 times faster than a
regular modem.

o )



North Carolina Rural Prosperity
Task Force Report

"We're on the verge of becoming two North Carolinas. One is urban and thriving; the other is rural

and struggling."
-- Governor Hunt, July 1999

General Summary

In July 1999, Governor Hunt announced the creation of the North Carolina Rural Prosperity Task Force
as a response to a growing divide between North Carolina’s booming urban centers and its struggling
poorer rural areas. The Task Force was charged with developing an action plan for how the state would
address the chasm and find new ways of spurring economic vitality in it rural communities. It focused on
seven key areas:

e Information Technology o Infrastructure Improvements
e Rural Redeveiopment Authority e Building Community Capacity
e Education, Training and Retraining e Support for Flood-Impacted Counties

e Agriculture

For each of these areas, the Task Force identified goals for the 21* century and essential steps that were
required to reach each of the critical state goals. The report was released on February 21, 2000.

Information Technology Recommendations

The report establishes two major goals to ensure that rural North Carolina is able to compete with the rest
of the country and the world in the 21* century.

Goal 1. To provide, at affordable rates, high-speed reliable Internet access to every home
and every businesses of rural North Carolina within three years.

Goal2. To ensure that people across rural North Carolina have the skills and knowledge
necessary to take advantage of high-speed information.

The report finds that North Carolina is lagging far behind the rest of the country when it comes to
information technology, as evidenced by the following statistics:

e North Carolina ranks 46" among the states in the percentage of residents who have a personal
computer in the home.

e North Carolina ranks 47" among the states in the percentage of people who have Internet access in
the home.

Furthermore, high-speed Internet access is much more expensive in rural North Carolina than it is in
urban centers. While a high-speed telecommunications infrastructure is available throughout much of the
state, monthly rates for access in rural and remote areas can run as much as ten times higher than in urban
centers. Therefore, the Task Force examined options for decreasing the costs of high-speed Internet
access through encouraging competition and providing incentives for companies to expand into the rural
market.



Proposed strategy

The Governor's advisors describe the strategy of the Rural Prosperity Task Force on information
technology and broadband as follows:

e Their first preference is to work with the telephone carriers to see if these companies are willing to
provide high-speed Internet access at affordable rates to North Carolina, particularly to the State's
poorest 27 counties. Their discussions with the carriers are on-going, and it is not clear if these
discussions will be resolved by the time of your trip on April 26",

e To defray some of the costs of providing high-speed Internet access to rural areas, the state would
establish a $15 million, three-year Rural Broadband Access Fund -- financed through an eight cent
per month charge on phone bills— ¢, I ov L_ -0 7

e If the private sector is unwilling or unable to provide high-speed Intemnet access, the state would lease
the high-speed network that it has already paid for (the North Carolina Information Highway) to any
company that is willing to provide service to rural areas. However, this is not the state's first option.
Rather, it would prefer to see the local phone companies (e.g. Bell South) provide high-speed Internet
access at affordable rates.

e In addition to dealing with telecommunications issues, the state also needs to upgrade IT skills for
North Carolina's rural workforce. The Task Force recommends that Governor Hunt issue an
Executive Order to expand access to IT training to students, government agencies, workers and
businesses in rural North Carolina. The goal would be to make IT training available within 18
months, drawing on the capabilities of the Extension Service, community colleges, and private sector
vendors.

. Areas of controversy

e At this point, the North Carolina local phone companies have not signed off on these
recommendations. They have argued that:

- There isn't a problem;

- If there is a problem, it will take more money to solve than the Rural Prosperity Task Force is
proposing;

- Rural broadband should not be financed with a tax on phone service; and

- It is inappropriate to use the state network (North Carolina Information Highway) as a means of
providing broadband to rural areas.

e There are on-going discussions between the Governor's Office and the local phone companies, so it is
possible that some of these issues will be resolved by the time of your trip.
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/" Gigi E. Georges
- 04/23/2000 08:51:31 PM

Record Type: Record

To: Melissa G. Green/OPD/EOP@EOP, Elliott H. Baer/OPD/EOP@EOP

cc: Thomas A. Kalil/lOPD/EOP@EOP, Kendra P. Goldbas/OPD/EOP@EQP
Subject: more digdiv paper

0424broadbandpaper.d 0423NCEventPaper.

For Gene --

We've made revisions to all the memos from last night. In particular, Kalil changed the questions for the
roundtable discussion cards, but we don't have breakouts of urban vs. rural spending for digital divide
initiatives. Kalil will call agencies in the morning to see if they can provide any of this information.

Attached, for you review, are drafts of press paper:

1. Background paper on broadband/rural access
2. NC event paper
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THE IMPORTANCE OF BROADBAND INTERNET ACCESS
FOR RURAL AMERICA

DRAFT April 26, 2000

Americans access the Internet over an ordinary phone line, and often experience the "World Wide Wait,”

BROADBAND IS THE NEXT STAGE IN THE EVOLUTION OF THE INTERNET: 'l;)c\)élay, most <___ﬁ7/

A wide range of telecommunications companies are beginning to provide high-speed Internet access to
homes and small businesses that is 10 to 100 times faster than today's Internet -- using technologies such
as cable modems, Digital Subscriber Line (a technology that uses existing phone lines), wireless, satellite,
and fiber optics. At higher speeds, the Internet can rapidly transmit a digitized X-ray, allow a student to
tour a museum located halfway around the world, enable someone with a disability to work from home, or
allow a geographically distributed team of engineers to collaborate in the development of a new product.

BROADBAND IS CRITICAL FOR RURAL ECONOMIC DEVELOPMENT: In the 19" and 20"
century, railroads, electricity, bridges and roads were critical to economic development and job creation.
Today, affordable high-speed Internet access is a key element of a region's economic infrastructure. Rural
businesses need broadband Internet access to:

e Allow their employees to upgrade skills using distance learning;

e Communicate electronically with their customers and suppliers -- cutting costs, increasing
productivity, and reducing inventories; and

» Participate in the rapidly growing "business-to-business" electronic marketplace, which could grow to
$7.3 trillion by the year 2004 (Source: Gartner Group, January 26, 2000).

Without affordable broadband Internet access, existing rural businesses will be denied the opportunity to
participate in the digital economy. Rural communities will also find it more difficult to attract new
businesses, since the availability of an advanced telecommunications infrastructure will become an
increasingly important factor in site selection.

RURAL COMMUNITIES ARE IN DANGER OF BEING LEFT BEHIND IN THE DIGITAL
ECONOMY: A new report released today by the Department of Commerce and the Department of
Agriculture concludes that rural areas are lagging behind urban areas in the availability of broadband.

«  While more than 56 percent of all cities with populations exceeding 100,000 had DSL available from
Regional Bell Operating Companies, less than 5 percent of cities with populations less than 10,000

had such service (4dvanced Telecommunications In Rural America, Department of Commerce and Department of
Agriculture, April 2000).

o While more than 65 percent of cities with populations over 250,000 have cable modem service, less

than 5 percent of towns of 10,000 or less have this service (Advanced Telecommunications In Rural America,
Department of Commerce and Department of Agriculture, April 2000).

e A number of the existing broadband technologies have limitations that prevent them from being
deployed in rural areas. For example, DSL can only be offered if customers are within 3 1/2 miles of
the "central office" of the telecommunications company. [A central office is where a

telecommunications company locates the equipment needed to provide services.] (4dvanced
Telecommunications In Rural America, Department of Commerce and Department of Agriculture, April 2000).

e  Deployment of broadband is slower in rural areas because of the lower density of customers. For
many broadband technologies, the cost to serve a given customer increases with the distance between
customers.



THE PRESIDENT’S NEW MARKETS TRIP:
FROM DIGITAL DIVIDE TO DIGITAL OPPORTUNITY

Expanding High-Speed Internet Access in Rural America
DRAFT April 26, 2000

AY, PRESIDENT CLINTON WILL CONTINUE HIS DIGITAL DIVIDE NEW MARKETS TRIP WITH A
IT TO WHITEVILLE, NORTH CAROLINA TO HIGHLIGHT THE IMPORTANCE OF BROADBAND
INTERNET ACCESS TO RURAL COMMUNITIES. President Clinton will spend today in Whiteville, NC, where he
will highlight the importance of high-speed (broadband) Internet access to rural economic prosperity. In order to fully
participate in the emerging digital economy, rural communities like Whiteville need access to the mfrastruuu;eéf\th 21%,

century -- advanced telecommunications services.

The President will begin his trip with a visit to Remote Data Systems, an environmental monitoring firm, re he wi l—--—J
host a roundtable discussion with CEOs from leading technology and communication companies, North Carolina Small
business owners, Members of Congress, North Carolina Governor Jim Hunt, and former White House Chief of Staff
Erskine Bowles. President Clinton will then speak to the people of Whiteville about expanding "digital opportunity"
rural communities.

PRESIDENT CLINTON WILL FOCUS ATTENTION ON DIGITAL OPPORTUNITY FOR RURAL AMERICA
The President recently issued a National Call to Action with the goals of 1) Providing 21* century learning tools for every
child in every school, and 2) Creating digital opportunity for every American family and community. Last week he visited
East Palo Alto, CA, Shiprock, NM and spoke at the COMDEX/Spring conference in Chicago, to highlight the importance
of these goals in underserved areas. His visit to Whiteville, NC will focus on the challenges faced by rural America in the
Information Age.

Despite the rapid expansion of the digital economy, rural America still faces significant barriers to fully utilizing
information technology as a tool for economic development and life-long learning. Many rural areas lack access to
advanced telecommunications services at affordable rates:

to

e Lack of High-Speed Service. Regional Bell Operating Companies deploy DSL (high-speed Internet access using
pper phone lines) primarily in urban areas. 56 percent of cities over 100,000 had DSL service available compared to
ss than 5 percent of towns with populations of less than 10,000 (Department of Commerce, Advanced 7 unicar‘ ngIn Rural

America, April 2000).
In February 2000, the North Carolina Rural Prosperity Task Force, created by Governor Jim%emlﬁed broadband
Internet access and IT skills as engines of economic growth in rural North Carolina. Whiteville, NC, which is located in
Columbus County, vividly illustrates the challenges identified in the Report:

e High Unemployment. Columbus County has an unemployment rate of 12.1 percent — one of the highest in the state
(Employment Security Commission, State of North Carolina, February 2000).

e High Costs of Internet Service. The advanced telecommunications service used by business for high-speed Internet
access costs $21000 per year in Columbus County, compared to $3000 per year in urban areas like Raleigh, NC — a
sevenfold difference in annual costs (Rural Prosperity Task Force Report, February 2000). N

PRESIDENT CLINTON WILL ANNOUNCE KEY PUBLIC AND PRIVA'I/""E SECTOR INITI STO

BRING DIGITAL OPPORTUNITY TO RURAL AMERICA: \

The National Science Foundation Will Announce a $10 Million Commitment in R&D for Next Generation Broadband

Technologies in Rural America

The Rural Utility Service Will Propose Policy Reforms to Expand its n Tel&\n@ﬁmﬂm

Program for Broadband Access in Rural America

QUALCOMM Will Announce a $1 Million Investment in High-Speed Internett 8R Rural Communiti

MCI/WorldCom Will Announce a $2 Million Multi-Year Commitment to Rural America for Broadband Access

Red Hat Will Pledge to Provide Software and Training To 100 Small Businesses in Rural North Carolina
.I‘&T will Pledge $1.2 Million to Develop IT Curricula in North Carolina Universities

* The Department of Commerce and The Department of Agriculture Will Release a New Report on the Challenges of
Broadband Access in Rural America



A COMPLETE LIST OF CLINTON-GORE AND PRIVATE SECTOR INITIATIVES
TO BRING DIGITAL OPPORTUNITY TO RURAL AMERICA -
¢ The Rural Utilities Service (RUS) Proposal To Expand its $670 Million Telecommunications Loan Program to/ /(//

‘Fimulate Broadband Investment in Rural America. RUS is proposing policy reforms to expand its $670 miIli{n;\_/
non

lecommunications loan program so that companies can use it to deploy broadband services. Currently, RUS & I,;
end to companies that agree to provide basic phone service. Regulatory changes will allow RUS to use more of its
lending authority for rural telecommunications to encourage private sector investment in rural broadband services.

e QUALCOMM Will Announce a $1 Million Investment in Internet Access Technology. QUALCOMM Inc., will
invest $1 million in efforts to provide rural and underserved areas with access to the Internet, using wireless
technology called High Data Rate (HDR). HDR provides economical high-speed Internet access over the existing
wireless phone network and can work in existing cellular and digital networks. Over the next 2 years, QUALCOMM
will deploy its new HDR wireless broadband Internet technology in at least eight rural and underserved communities.
Each of these deployments will serve a minimum of 10 square miles and provide broadband wireless access for a
minimum of 100 PCs.

e The National Science Foundation Will Announce a $10 Million Commitment for Research in Next Generation
Broadband Technologies for Rural America. The National Science Foundation (NSF) will increase its FY2001
research investment in broadband technologies by $10 million, with particular focus on the needs of rural America.
Since NSF supports university-based research, this initiative will also increase the supply of undergraduate and
graduate students in technical fields with insights into the challenges of providing broadband telecommunications to
rural areas.

e | MCI/WorldCom Will Armounceﬁmon Multi-Year Commitment to Rural America MCI/WorldCom will
announce a $2 Million investment to expand high-speed Internet access in Raleigh, NC and three rural communities;
Hattiesburg, MS; Houma, LA; and Dotlan, AL -- and to provide free access to 5-7 schools, libraries and community
technology centers in each trial area:

.ed Hat Will Pledge to Provide Software and Training to North Carolinians. Software provider Red Hat will donate
00 copies of Red Hat Linux to rural North Carolina small businesses and non-profit organizations. In addition, Red
Hat will provide training and certification as Red Hat Certified Engineers to employees of 100 rural small businesses.

e AT&T Will Pledge $1.2 Million to the Education Alliance. AT&T will announce a $1.2 million multi-year investment
to develop information technology and network management training for higher education students in North Carolina
State University, North Carolina AT&T University, Ohio State University, Miami University of Ohio, and Steven’s
Institute of Technology.

e The Department of Commerce and The Department of Agriculture Will Release a New Report on the Challenges of
Broadband Access in Rural America. The Department of Commerce (National Telecommunications and Information
Administration) and the Department of Agriculture (Rural Utilities Service) will release its latest report, “Advanced
Telecommunications in Rural America,” which analyzes the current state of deployment of broadband services in rural
areas, and the strengths and weakness of different broadband technologies. The report also recommends steps that
could accelerate the deployment of advanced services to rural communities. This report was requested by Senators
Daschle, Harkin, Johnson, Wyden, Conrad, Kerrey, Wellstone, Murray, Baucus, and Dorgan.

e Technology For All Will Pledge Broadband Access to 100 HUD Neighborhood Network Centers. Technology For All
(TFA), a national non-profit technology organization, will provide broadband Internet access for 100 computer
learning centers affiliated with the Department of Housing and Urban Development (HUD). [ XXX of the HUD
Neighborhood Network sites to receive serviceAfom 7 are located in rural communities].

e The New Market Equity Fund Will Launch with $4 Millior) in Commitments. The New Market Equity Fund (NMEF)
will announce its official launch with $4 milliowmtal. NMEEF will announce a $2 million capital
commitment from the Pequot Indian Tribe and a filion capital commitment from AT&T. In addition, AT&T has

‘mmitted to serve on the NMEF advisory board and provide $30 million in investment referrals of technology
ojects. Working with AT&T and other strategic partners, NMEF has committed to making its first investment in
ATLATL Enterprises, a Native-American owned technology industry firm located in rural North Carolina.




Digital Divide Thank You’s, per Gigi’s Advice:

1. Jeff Shesol

2. Lowell Weiss

3. Jay Dunn

4. Julie Eddy & Laura Graham (Scheduling)
5. Mary Smith

6. Stephanie Cutter (Did not go on the trip -- but ran the trip for Lorretta, she worked on a lot of
the real people and pulled a lot of loose ends together)

7. Marge Tarmey (Maria's staffer -- did not go on the trip but played a central role).

8. Marty Hoffman and Lisa Kountoupes in Leg Affairs

9. Irma Martinez in Cabinet Affairs



DRAFT

April 24, 2000

REMARKS TO WHITESVILLE COMMUNITY AT
THE WHITEVILLE DEPOT

, /
Date: April 26, 2000
Time: 2:30-3:30 pm
Location: The Whiteville Dcpot 3
Whiteville, NC
From: Gene Sperling

ot s
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I.  PURPOSE 6\.-\ S v 5
X
TWM@WP Your speech will focus on the
. importance of bringing "digital opportunity™to rural America -- with an emphasis on the need to

provide rural communities with access to affordable, high-speed Internet access.

You will highlight the goals you outlined in the National Call to Action — 21* Century learning
very child in every school and creating digital opportunity for every American family
nity — and emphasize how important these goals are for economic prosperity and

You will unce significant public and private sector commitments designed expand access to
broadband Initernet services in rural areas. You will be addressing an audience of 1,000 - 2,000
Whiteville residents.

I1. BACKGROUND

This event will emphasize your commitment to ensuring that rural communities like Whiteville
are full participants in the digital economy. There is a pervasive sense among rural communities
that they may be the last to benefit from new information and communications technologies,
even though overcoming the "tyranny of distance" is particularly important in rural areas.
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Whiteville is a rural town with a populz}tiGn of 5,000. It is located in Columbus County, which
has a current unemployment rate of oyer 12 percent. Rural communities like Whiteville are
lagging behind in their ability to take/advantagg of the educational and economic opportunities
that come with greater access to infoWhnology. The advanced telecommunications
service used by business for high-spe ernet access costs $1750 per month in Columbus
County, compared to $250 per month in urban areas such as Raleigh.

This event will allow you to highlight the Administration’s FY2001 proposals to help close the
digital divide for rural America, and to make the following announcements of public and private
sector commitments:

e A $1 Million Investment by QUALCOMM, Inc. in Internet Access Technology for
Rural America. QUALCOMM will invest in efforts to provide rural and
underserved areas with access to the Internet, using wireless technology called High
Data Rate (HDR). Over the next 2 years, QUALCOMM will deploy its new
broadband wireless technology in at least eight rural and underserved communities.
Each of these deployments will serve a minimum of 10 square miles and provide
broadband wireless access for a minimum of 100 PCs. )/Lb(/)
»

e A $2 Million Multi-Year MCI/WorldCom Commitment to Rural America. \P—)[
MCI/WorldCom will provide a $2 million investment in increasing high-speed AM I
Internet access in Raleigh, NC and three rural communities; Hattiesburg, MS; pb )(/

Houma, LA; and Dothan, AL.

A $10 Million National Science Foundation Commitment for Next Generation
Broadband Technologies for Rural America. The National Science Foundation
(NSF) will increase its FY2001 research investment in broadband technologies by
$10 million, with particular focus on the needs of rural America. Since NSF
supports university-based research, this initiative will also increase the supply of
undergraduate and graduate students in technical fields with insights into the
challenges of providing broadband telecommunications to rural areas.

e A Rural Utilities Service (RUS) Proposal To Reform Lending Policies to Stimulate
Investment in Broadband. RUS is proposing policy reforms to expand its $670
million telecommunications loan program so that companies can use it to deploy

W broadband services. Currently, RUS can only lend to companies that agree to
provide basic phone service. A regulatory change would allow RUS to use more of
its lending authority for rural telecontmumications 0 tncourage private sector
investment in rural broadband services——

e A Commitment by Red Hat to Provide Software and Training to North Carolina
Communities. Software provider Red Hat will donate 500 copies its software to
organizations in rural North Carolina. In addition, Red Hat will provide free training
and certification to the employees of 100 rural small businesses.

e A $1.2 Million AT&T Pledge to the Education Alliance. AT&T will announce a
$1.2 million multi-year investment to develop information technology curricula and
provide training in network management technology for higher education students
with North Carolina State University, North Carolina AT&T University, Ohio State
University, Miami University of Ohio, and Steven’s Institute of Technology.




e Release of the Department of Commerce’s National Telecommunications and
Information Administration (NTIA) Report on the Challenges of Broadband Access
in Rural America. The NTIA will release its latest report, “Advanced
Telecommunications in Rural America,” which addresses the barriers to accessing
information technology in remote communities. The report also outlines
recommendations for supporting advanced services to rural areas to ensure that they
have greater access to telecommunications and information services.

III.  PARTICIPANTS

YOU

Erskine Bowles

Ben Frink, Co-Founder and CEO,
Governor Jim Hunt

FCC Chairman William Kennar
Buddy Lemons, Owner, Baker Limestone, Inc., Siler City, NC

US Representative Mike Mclntyre (D-NC)

Whiteville Mayor XXX

Jill Long Thompson, Undersecretary for Rural Development, USDA
Don Watson, House Autry Mills, Newton Grove, NC

mote Data Systems, Inc.

IV.  SEQUENCE OF EVENTS

- Upon arrival at the Whiteville Depot, YOU will be greeted by Mayor XXX and led to
the offstage position.

- Offstage announcement of Mayor XXX, Chairman Kennard, Buddy Lemons,
Undersecretary Thompson, and Don Watson.

- YOU are announced offstage, accompanied by Erskine Bowles, Ben Frink,
Congressman Mclntyre and Governor Hunt.

- Congressman Mclntyre makes brief remarks and introduces Ben Frink.
- Ben Frink makes brief remarks and introduces Erskine Bowles.

- Erskine Bowles makes brief remarks and introduces Governor Hunt.

- Governor Hunt makes brief remarks and introduces YOU.

- YOU give remarks, work a ropeline and depart.
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PRESS

This event is OPEN PRESS.

REMARKS

To be provided by Speechwriting.

ATTACHMENTS

None.



Draft Background for Roundtable

Statistics

The cost of high-speed Internet access for businesses can be up to ten times higher in rural
North Carolina than it is in urban North Carolina.

Less than 5 percent of towns with a population of under 10,000 have cable modem service,
compared to 65 percent of cities with populations over 250,000.

Regional Bell Operating Companies deploy DSL primarily in urban areas. 56 percent of
cities over 100,000 had DSL available, but less than 5 percent of towns with less than 10,000
had this service.

Over 50 million U.S. households can now order broadband Internet access - roughly 2
million actually subscribe to it.

Administration record

~

'

Possible questions

Signed the Telecommunications Act of 1996. Since then, competitive telecommunications
companies have invested $30 billion in new networks - and are now investing $1

billion/month. ) o ‘)

The e-rate is providing $2.25 billion/year in discounts to connect schools and libraries to the
Internet. Percentage of classrooms connected to Internet has increased from 3 percent in

994 to 63 percent in 1999. Percentage of schools connected to the Internet that have high-
Speed connections has increased from 16 percent in 1996 to 86 percent in 1999.

Funding for educational technology through Department of Education has increased over
3000 percent -- from $23 million in FY93 to $766 million in FY2000.

Rural Utilities Service has made telecommunications infrastructure loans of{$1.4 billipn over
the last three years -- which are allowing companies to provide serviee ta.7833000 of the
nation's most rural households and businesses. Qb

'R

(To Irwin Jacobs and MCI/Worldcom Wireless CEO John Stupka): What Kinds-efwireless
technologies are on the horizon that could make a difference to rural America?

To Erskine Bowles and Governor Hunt: Why did you make this issue a priority as part of the
Rural Prosperity Task Force? How could the federal government be a partner in what you

are trying to achieve in North Caroli/na"\
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e To North Carolina small business owners: Why is access to affordable broadband so
. important for the growth of your business? What new opportunities would it create if you
had access to it?

e To FCC Chairman Kennard: How is the Telecommunications Act accelerating the Dv( 5 °*’T ?

deployment of broadband?
ministration FY2001 proposals on digital divide

e $2 billion in tax incentives to encourage companies to donate computers to schools, libraries,
and community technology centers.

e $100 million new loan guarantee program at Rural Utilities Service to encourage telecom
companies to provide broadband to rural areas.

e $150 million to train all new teachers to use technology.
e $100 million to create 1,000 new community technology centers.
e $45 million to triple the Technology Opportunities Program -- focused on innovative

applications ¢f technology for underserved communities. 65 percent of grants go to projects
in rural area.
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Record Type: Record

To: See the distribution list at the bottom of this message

cc:
Subject: north carolina draft

north carolina 04.26.00.

Folks,
Thanks for looking at this so early. A couple of points: You'll notice that this draft doesn't
go into a lot of detail on broadband cost-comparisons or give a lot of specifics abaut -

broadband tec ies. ¥Erskine's people had requested that we allow Erskine to that kind

of stuff. | think that's fine. It gives the President to be big-Eicture. Also, Gene has-asked-for

a section on education, given that Hunt has been sdch a national leader on the issue. I've left
room for this in my draft, as you'll see. I'd appreciate your help in figuring out how to do it
quickly and efficiently. Finally, | haven't quite finished my conclusion (but you'll be proud to
see that I've kept my rli_st_oiy_shit to a minimum -- and put it at the very end!).

Lowell

Message Sent To:

Melissa G. Green/OPD/EOP@EOP
Elliott H. Baer/OPD/EOP@EOP
Thomas A. KalillOPD/EOP@EOP
Gigi E. Georges/OPD/EOP@EOP
Kendra L. Brooks/OPD/EOP@EOP




Draft 4/23/00 7:30pm
Lowell Weiss
PRESIDENT WILLIAM J. CLINTON
REMARKS ON CREATING DIGITAL OPPORTUNITY IN RURAL AMERICA
WHITEVILLE, NC
April 26, 2000

Acknowledge: Remote Data Systems Co-Founder Ben Frink; Erskine Bowles; Jim Hunt;
Reps. Mike MclIntyre, Eva Clayton, Robert Etheridge, David Price; Mayor TK; Qualcomm CEO
Dr. Irwin Jacobs; Gene Sperling; Maria Echaveste; Assist. Sec. of Commerce Gregory Rohde
[ROWE-dee]; Undersec. of Agriculture Jill Long Thompson; my business liaison, Jay Dunn, from
Wilkes County; VP Gore, whose vision has helped to guide every step this Administration has taken
to close the digital divide.

This is a fortunate time for our country. We have the strongest economy in history. We
have the lowest African American and Hispanic unemployment rates our country has ever recorded,
and the lowest female unemployment rate in 40 years. But we all know there are people and places
that are at risk of being left behind.

Over the past year, on my New Markets tours, I have visited many of these places — from the
inner cities of Newark and Hartford ... to Lakota and Navajo lands in South Dakota and New
Mexico ... to hard-pressed rural communities like this one, where farmers are struggling, plants are
closing, and Mother Nature has a way of washing away hopes and dreams.

But in each of the places I have traveled, I have seen a lot of untapped potential. I have met
intelligent, able Americans eager for work. I have met entrepreneurs who have returned to their
home towns intent on building local economies. I have seen remarkable business opportunities for
investors willing to look a few exits off the beaten path. That’s what I saw this morning when I
visited Rural Data Systems. That’s what I want to help you to build throughout Columbus County.

Because Columbus County matters. And rural America matters. In the words of George
Autry, North Carolina’s late, great champion of rural economic development, “Even those of us a
generation or two removed from the farm trace our love of the environment, our feelings for
fellowman, and our sense of place to the routines of rural community life.” My friends, I grew up
in small-town America, and I want every American to recognize that we can’t flourish as a nation
unless we tend to our rural roots.

In this day and age, one of the best ways we can do that is by helping every family and every
business get access to the tools of the Information Age. New technologies like broadband Internet
access can help Columbus County compete with more urban areas for new businesses. They can
allow companies like Remote Data Systems to communicate far more efficiently with customers
and suppliers ... help farmers to find markets for crops and cattle ... give families in rural health
clinics access to the finest medical specialists ... and give students even in the most remote
schoolhouses access to the same world of knowledge, at the same instant, as children in the
wealthiest communities in America. I believe these new technologies can be the greatest equalizers
our society has ever known. And that is why I have focused this, my third, New Markets tour on

closing the digital divide—~ 2 Wad & L b Luwn 9= ik perd
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Of course, there are some people out there who don’t know why we’re making such a fuss
about this digital divide. They say, “Don’t worry. High-speed Internet access will extend to rural
America. Sure, it might take an extra 5 or 10 or 15 years. But it will eventually there.” Well, I
came here today to say: That’s not good enough.

[ know your governor agrees. That’s why he appointed Erskine Bowles, one of the finest
men I know, to head up his Rural Prosperity Task Force. Let’s be honest: there are a lot of
commissions out there. But when you create a commission and put a leader like Erskine Bowles in
charge, you know you’re going to get results.

And that’s exactly what North Carolina got. The action plan that Erskine’s task force
completed in February is an outstanding model for the entire country. It lays out in very specific
and realistic terms exactly how the public, private, and nonprofit sectors can combine forces to
close the gap between the thriving and the struggling parts of this state.

Of course, the number one priority the task force identified was overcoming the tyranny of
distance with high-speed, reliable Internet access in every community. A close second was giving
people in rural North Carolina greater educational opportunity at every stage of life. After all, in the
words of Erskine’s report, “even good roads don’t work if people don’t know how to drive on
them.” We’re going to be your partners in meeting both of these vital goals. .

ETH] N,.) (_,\
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And we’re committed to helping you close this digital divide. This is why my new budge
includes the most ambitious information technology initiatives ever proposed. My budget includes
up to $100 million in loan guarantees to companies that are willing to provide broadband services to
rural areas; $2 billion in tax incentives to encourage private sector firms to donate computers,
provide technology training to workers, and adopt community technology centers; $150 million for
training all new teachers in how to use technology effectively in the classroom; and $100 million to
help create 1,000 community technology centers across the country.

This is also why I have issued a National Call to Action for Digital Opportunity — to enlist
the support of businesses, governments, community groups, and foundations in bringing 21
century technology into every school and every community. Today, I want to highlight some of the
forward-thinking ways that these groups are answering our Call to Action for the benefit of rural
America.

Qualcomm will invest $TK million to provide rural and underserved areas with access to the
Internet. Over the next two years, Qualcomm will deploy its new HDR wireless broadband
technology to at least eight rural and underserved communities, including Columbus County.
MCI/WorldCom will invest $2 million to increasing high-speed Internet access in three rural
American communties. Names TK. Red Hat will donate 500 copies of its web server software to
rural North Carolina communities, and it will provide free professional training and certification to
employees of 100 rural small businesses. AT&T is making a $1.2 million investment to develop
information technology curricula, and to establish a distinguished lecture series on network
management technology with North Carolina State, North Carolina AT&T, and three other
distinguished universities.



The National Science Foundation will increase its research investment in broadband
technologies by $10 million, with particular focus on the needs of rural America. The National
Telecommunications and Information Admmlstratl isyeleasing its latest report on advanced
telecommunications in rural America; whic s the getailed analysis we will need to target
our resources most effectively. Th¢ Rural Utility Service, fhe successor to the Rural Electrification
Administration, is proposing to expaad its $670 mr]llon ecommunications loan program so that
companies can use it for offering broa ~fot just basic phone service.

I am grateful to all of these public and private organizations for their commitments. And |
will continue to work with them and others to give you the tools you need to build the future all
rural Americans deserve.

A half century ago, when Gov. William Kerr Scott proposed to create your remarkable
network of farm-to-market roads, there was great opposition in the General Assembly and so he
took his appeal directly to the people. In a dramatic radio address broadcast all across the state, he
reminded the people of North Carolina that “every time [we] have consulted courage and made an
investment in the development of the people and the state, we have made giant strides toward
economic power.” And he quoted from a famous passage in Proverbs: “There is that scattereth and
yet increaseth” — or in the New International Version, “One man gives freely, yet gains even more.”

Let us remember this profound truth as we take on the challenge of creating the great farm-
to-market roads of the 21* century....

Conclusion TK.
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PRESIDENT WILLIAM J. CLINTON
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Acknowledge: Remote Data Systems Co-Founder Ben Frink; Erskine Bowles; Jim Hunt;
Reps. Mike McIntyre, Eva Clayton, Robert Etheridge, David Price; Mayor TK; Qualcomm CEO
Dr. Irwin Jacobs; Gene Sperling; Maria Echaveste; Assist. Sec. of Commerce Gregory Rohde
[ROWE-dee]; Undersec. of Agriculture Jill Long Thompson; my business liaison, Jay Dunn, from
Wilkes County; VP Gore, whose vision has helped to guide every step this Administration has taken
to close the digital divide.

This is a fortunate time for our country. We have the strongest economy in history. We
have the lowest African American and Hispanic unemployment rates our country has ever recorded,
and the lowest female unemployment rate in 40 years. But we all know there are people and places
that are at risk of being left behind.

Over the past year, on my New Markets tours, I have visited many of these places — from the
inner cities of Newark and Hartford ... to Lakota and Navajo lands in South Dakota and New
Mexico ... to hard-pressed rural communities like this one, where farmers are struggling, plants are
closing, and Mother Nature has a way of washing away hopes and dreams.

But in each of the places I have traveled, I have seen a lot of untapped potential. I have met
intelligent, able Americans eager for work. I have met entrepreneurs who have returned to their
home towns intent on building local economies. I have seen remarkable business opportunities for
investors willing to look a few exits off the beaten path. That’s what I saw this morning when I
visited Rural Data Systems. That’s what I want to help you to build throughout Columbus County.

Because Columbus County matters. And rural America matters. In the words of George
Autry, North Carolina’s late, great champion of rural economic development, “Even those of us a
generation or two removed from the farm trace our love of the environment, our feelings for
fellowman, and our sense of place to the routines of rural community life.” My friends, I grew up
in small-town America, and I want every American to recognize that we can’t flourish as a nation
unless we tend to our rural roots.

In this day and age, one of the best ways we can do that is by helping every family and every
business get access to the tools of the Information Age. New technologies like broadband Internet
access can help Columbus County compete with more urban areas for new businesses. They can
allow companies like Remote Data Systems to communicate far more efficiently with customers
and suppliers ... help farmers to find markets for crops and cattle ... give families in rural health
clinics access to the finest medical specialists ... and give students even in the most remote
schoolhouses access to the same world of knowledge, at the same instant, as children in the
wealthiest communities in America. [ believe these new technologies can be the greatest equalizers
our society has ever known. And that is why I have focused this, my third, New Markets tour on
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Of course, there are some people out there who don’t know why we’re making such a fuss
about this digital divide. They say, “Don’t worry. High-speed Internet access will extend to rural
America. Sure, it might take an extra 5 or 10 or 15 years. But it will eventually there.” Well, I
came here today to say: That’s not good enough.

I know your governor agrees. That’s why he appointed Erskine Bowles, one of the finest
men I know, to head up his Rural Prosperity Task Force. Let’s be honest: there are a lot of
commissions out there. But when you create a commission and put a leader like Erskine Bowles in
charge, you know you’re going to get results.

And that’s exactly what North Carolina got. The action plan that Erskine’s task force
completed in February is an outstanding model for the entire country. It lays out in very specific
and realistic terms exactly how the public, private, and nonprofit sectors can combine forces to
close the gap between the thriving and the struggling parts of this state.

Of course, the number one priority the task force identified was overcoming the tyranny of
distance with high-speed, reliable Internet access in every community. A close second was giving
people in rural North Carolina greater educational opportunity at every stage of life. After all, in the
words of Erskine’s report, “even good roads don’t work if people don’t know how to drive on
them.” We’re going to be your partners in meeting both of these vital goals
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And we’re committed to helping you close this digital divide. This is why my new budgT\—/
includes the most ambitious information technology initiatives ever proposed. My budget includes
up to $100 million in loan guarantees to companies that are willing to provide broadband services to
rural areas; $2 billion in tax incentives to encourage private sector firms to donate computers,
provide technology training to workers, and adopt community technology centers; $150 million for
training all new teachers in how to use technology effectively in the classroom; and $100 million to
help create 1,000 community technology centers across the country.

This is also why I have issued a National Call to Action for Digital Opportunity — to enlist
the support of businesses, governments, community groups, and foundations in bringing g
century technology into every school and every community. Today, I want to highlight some of the
forward-thinking ways that these groups are answering our Call to Action for the benefit of rural
America.

Qualcomm will invest $TK million to provide rural and underserved areas with access to the
Internet. Over the next two years, Qualcomm will deploy its new HDR wireless broadband
technology to at least eight rural and underserved communities, including Columbus County.
MCI/WorldCom will invest $2 million to increasing high-speed Internet access in three rural
American communties. Names TK. Red Hat will donate 500 copies of its web server software to
rural North Carolina communities, and it will provide free professional training and certification to
employees of 100 rural small businesses. AT&T is making a $1.2 million investment to develop
information technology curricula, and to establish a distinguished lecture series on network
management technology with North Carolina State, North Carolina AT&T, and three other
distinguished universities.



The National Science Foundation will increase its research investment in broadband
technologies by $10 million, with particular focus on the needs of rural America. The National
Telecommunications and Information AdministrationTs\eleasing its latest report on advanced
telecommunications in rural America; whic ides the Yetailed analysis we will need to target
our resources most effectively. The Rural Utility Service, fhe successor to the Rural Electrification
Administration, is proposing to expaud its $670 million gefecommunications loan program so that
companies can use it for offering broa I ot just basic phone service.

I am grateful to all of these public and private organizations for their commitments. And I
will continue to work with them and others to give you the tools you need to build the future all
rural Americans deserve.

A half century ago, when Gov. William Kerr Scott proposed to create your remarkable
network of farm-to-market roads, there was great opposition in the General Assembly and so he
took his appeal directly to the people. In a dramatic radio address broadcast all across the state, he
reminded the people of North Carolina that “every time [we] have consulted courage and made an
investment in the development of the people and the state, we have made giant strides toward
economic power.” And he quoted from a famous passage in Proverbs: “There is that scattereth and
yet increaseth” — or in the New International Version, “One man gives freely, yet gains even more.”

Let us remember this profound truth as we take on the challenge of creating the great farm-
to-market roads of the 21*' century....

Conclusion TK.
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PRESIDENT WILLIAM J. CLINTON
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Acknowledge: Remote Data Systems Co-Founder Ben Frink; Erskine Bowles; Jim Hunt;
Reps. Mike MclIntyre, Eva Clayton, Robert Etheridge, David Price; Mayor TK; Qualcomm CEO
Dr. Irwin Jacobs; Gene Sperling; Maria Echaveste; Assist. Sec. of Commerce Gregory Rohde
[ROWE-dee]; Undersec. of Agriculture Jill Long Thompson; my business liaison, Jay Dunn, from
Wilkes County; VP Gore, whose vision has helped to guide every step this Administration has taken
to close the digital divide.

This is a fortunate time for our country. We have the strongest economy in history. We
have the lowest African American and Hispanic unemployment rates our country has ever recorded,
and the lowest female unemployment rate in 40 years. But we all know there are people and places
that are at risk of being left behind.

Over the past year, on my New Markets tours, I have visited many of these places — from the
inner cities of Newark and Hartford ... to Lakota and Navajo lands in South Dakota and New
Mexico ... to hard-pressed rural communities like this one, where farmers are struggling, plants are
closing, and Mother Nature has a way of washing away hopes and dreams.

But in each of the places I have traveled, I have seen a lot of untapped potential. I have met
intelligent, able Americans eager for work. I have met entrepreneurs who have returned to their
home towns intent on building local economies. I have seen remarkable business opportunities for
investors willing to look a few exits off the beaten path. That’s what I saw this morning when I
visited Rural Data Systems. That’s what I want to help you to build throughout Columbus County.

Because Columbus County matters. And rural America matters. In the words of George
Autry, North Carolina’s late, great champion of rural economic development, “Even those of us a
generation or two removed from the farm trace our love of the environment, our feelings for
fellowman, and our sense of place to the routines of rural community life.” My friends, I grew up
in small-town America, and I want every American to recognize that we can’t flourish as a nation
unless we tend to our rural roots.

In this day and age, one of the best ways we can do that is by helping every family and every
business get access to the tools of the Information Age. New technologies like broadband Internet
access can help Columbus County compete with more urban areas for new businesses. They can
allow companies like Remote Data Systems to communicate far more efficiently with customers
and suppliers ... help farmers to find markets for crops and cattle ... give families in rural health
clinics access to the finest medical specialists ... and give students even in the most remote
schoolhouses access to the same world of knowledge, at the same instant, as children in the
wealthiest communities in America. I believe these new technologies can be the greatest equalizers
our society has ever known. And that is why I have focused this, my third, New Markets tour on
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Of course, there are some people out there who don’t know why we’re making such a fuss
about this digital divide. They say, “Don’t worry. High-speed Internet access will extend to rural
America. Sure, it might take an extra 5 or 10 or 15 years. But if will eventually there.” Well, I
came here today to say: That’s not good enough.

I know your governor agrees. That’s why he appoinied Erskine Bowles, one of the finest
men I know, to head up his Rural Prosperity Task Force. Let’s be honest: there are a lot of
commissions out there. But when you create a commission and put a leader like Erskine Bowles in
charge, you know you’re going to get results.

And that’s exactly what North Carolina got. The action plan that Erskine’s task force
completed in February is an outstanding model for the entire country. It lays out in very specific
and realistic terms exactly how the public, private, and nonprofit sectors can combine forces to
close the gap between the thriving and the struggling parts of this state.

Of course, the number one priority the task force identified was overcoming the tyranny of
distance with high-speed, reliable Internet access in every community. A close second was giving
people in rural North Carolina greater educational opportunity at every stage of life. After all, in the
words of Erskine’s report, “even good roads don’t work if people don’t know how to drive on
them.” We’re going to be your partners in meeting both of these vital goals.

LB} N,) .
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And we’re committed to helping you close this digital divide. This is why my new budga'\/
includes the most ambitious information technology initiatives ever proposed. My budget includes
up to $100 million in loan guarantees to companies that are willing to provide broadband services to
rural areas; $2 billion in tax incentives to encourage private sector firms to donate computers,
provide technology training to workers, and adopt community technology centers; $150 million for
training all new teachers in how to use technology effectively in the classroom; and $100 million to

help create 1,000 community technology centers across the country.

This is also why I have issued a National Call to Action for Digital Opportunity — to enlist
the support of businesses, governments, community groups, and foundations in bringing 21
century technology into every school and every community. Today, I want to highlight some of the
forward-thinking ways that these groups are answering our Call to Action for the benefit of rural
America.

Qualcomm will invest $TK million to provide rural and underserved areas with access to the
Internet. Over the next two years, Qualcomm will deploy its new HDR wireless broadband
technology to at least eight rural and underserved communities, including Columbus County.
MCI/WorldCom will invest $2 million to increasing high-speed Internet access in three rural
American communties. Names TK. Red Hat will donate 500 copies of its web server software to
rural North Carolina communities, and it will provide free professional training and certification to
employees of 100 rural small businesses. AT&T is making a $1.2 million investment to develop
information technology curricula, and to establish a distinguished lecture series on network
management technology with North Carolina State, North Carolina AT&T, and three other
distinguished universities.



The National Science Foundation will increase its research investment in broadband
technologies by $10 million, with particular focus on the needs of rural America. The National
Telecommunications and Information Administratipariseleasing its latest report on advanced
telecommunications in rural America; whic vides the {etailed analysis we will need to target
our resources most effectively. Th¢ Rural Utility Service, fhe successor to the Rural Electrification
Administration, is proposing to expaud its $670 million fefecommunications loan program so that
companies can use it for offering broa ices-Aot just basic phone service.

I am grateful to all of these public and private organizations for their commitments. And I
will continue to work with them and others to give you the tools you need to build the future all
rural Americans deserve.

A half century ago, when Gov. William Kerr Scott proposed to create your remarkable
network of farm-to-market roads, there was great opposition in the General Assembly and so he
took his appeal directly to the people. In a dramatic radio address broadcast all across the state, he
reminded the people of North Carolina that “every time [we] have consulted courage and made an
investment in the development of the people and the state, we have made giant strides toward
economic power.” And he quoted from a famous passage in Proverbs: “There is that scattereth and
yet increaseth” — or in the New International Version, “One man gives freely, yet gains even more.”

Let us remember this profound truth as we take on the challenge of creating the great farm-
to-market roads of the 21*' century....

Conclusion TK.
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For Gene --

We've made revisions to all the memos from last night. In particular, Kalil changed the questions for the
roundtable discussion cards, but we don't have breakouts of urban vs. riral spending for digital divide
initiatives. Kalil will call agencies in the morning to see if they can provide any of this information.

Attached, for you review, are drafts of press paper:

1. Background paper on broadband/rural access
2. NC event paper

Thanks. (D m gﬁ
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THE IMPORTANCE OF BROADBAND INTERNET ACCESS
FOR RURAL AMERICA

DRAFT April 26, 2000

BROADBAND IS THE NEXT STAGE IN THE EVOLUTION OF THE INTERNET: To ay; most-

Americans access the Internet over an ordinary phone line, and often experience the "World Wide W%}Lf\

A wide range of telecommunications companies are beginning to provide high- speed Internet access to
homes and small businesses that is 10 to 100 times faster than today's Internet -- using technologies such
as cable modems, Digital Subscriber Line (a technology that uses existing phone lines), wireless, satellite,
and fiber optics. At higher speeds, the Internet can rapidly transmit a digitized X-ray, allow a student to
tour a museum located halfway around the world, enable someone with a disability to work from home, or
allow a geographically distributed team of engineers to collaborate in the development of a new product.

BROADBAND IS CRITICAL FOR RURAL ECONOMIC DEVELOPMENT: In the 19" and 20"
century, railroads, electricity, bridges and roads were critical to economic development and job creation.
Today, affordable high-speed Internet access is a key element of a region's economic infrastructure. Rural
businesses need broadband Internet access to:

e  Allow their employees to upgrade skills using distance learning;

e Communicate electronically with their customers and suppliers -- cutting costs, increasing
productivity, and reducing inventories; and

» Participate in the rapidly growing "business-to-business" electronic marketplace, which could grow to
$7.3 trillion by the year 2004 (Source: Gartner Group, January 26, 2000).

Without affordable broadband Internet access, existing rural businesses will be denied the opportunity to
participate in the digital economy. Rural communities will also find it more difficult to attract new
businesses, since the availability of an advanced telecommunications infrastructure will become an
increasingly important factor in site selection.

RURAL COMMUNITIES ARE IN DANGER OF BEING LEFT BEHIND IN THE DIGITAL
ECONOMY: A new report released today by the Department of Commerce and the Department of
Agriculture concludes that rural areas are lagging behind urban areas in the availability of broadband.

e  While more than 56 percent of all cities with populations exceeding 100,000 had DSL available from
Regional Bell Operating Companies, less than 5 percent of cities with populations less than 10,000

had such service (4ddvanced Telecommunications In Rural America, Department of Commerce and Department of
Agriculture, April 2000).

e  While more than 65 percent of cities with populations over 250,000 have cable modem service, less

than 5 percent of towns of 10,000 or less have this service (ddvanced Telecommunications In Rural America,
Department of Commerce and Department of Agriculture, April 2000).

e A number of the existing broadband technologies have limitations that prevent them from being
deployed in rural areas. For example, DSL can only be offered if customers are within 3 1/2 miles of
the "central office" of the telecommunications company. [A central office is where a

telecommunications company locates the equipment needed to provide services.] (4dvanced
Telecommunications In Rural America, Department of Commerce and Department of Agriculture, April 2000).

e  Deployment of broadband is slower in rural areas because of the lower density of customers. For
many broadband technologies, the cost to serve a given customer increases with the distance between
customers.
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THE PRESIDENT’S NEW MARKETS TRIP:
FROM DIGITAL DIVIDE TO DIGITAL OPPORTUNITY

Expanding High-Speed Internet Access in Rural America
DRAFT April 26, 2000

AY, PRESIDENT CLINTON WILL CONTINUE HIS DIGITAL DIVIDE NEW MARKETS TRIP WITH A
VISIT TO WHITEVILLE, NORTH CAROLINA TO HIGHLIGHT THE IMPORTANCE OF BROADBAND
INTERNET ACCESS TO RURAL COMMUNITIES. President Clinton will spend today in Whiteville, NC, where he
will highlight the impoﬂance of high-speed (broadband) Internet access to rural economic prosperity. In order to fully
participate in the emerging digital economy, rural communities like Whiteville need access to the 1nfrastructu%%th‘p2ls‘

century -- advanced telecommunications services.

The President will begin his trip with a visit to Remote Data Systems, an environmental monitoring firm,
host a roundtable discussion with CEOs from leading technology and communication companies, North Carolina Small
business owners, Members of Congress, North Carolina Governor Jim Hunt, and former White House Chief of Staff
Erskine Bowles. President Clinton will then speak to the people of Whiteville about expanding "digital opportunity"
rural communities.

PRESIDENT CLINTON WILL FOCUS ATTENTION ON DIGITAL OPPORTUNITY FOR RURAL AMERICA
The President recently issued a National Call to Action with the goals of 1) Providing 21* century learning tools for every
child in every school, and 2) Creating digital opportunity for every American family and community. Last week he visited
EastTalo Alto, CA, Shiprock, NM and spoke at the COMDEX/Spring conference in Chicago, to highlight the importance
of these goals in underserved areas. His visit to Whiteville, NC will focus on the challenges faced by rural America in the
Information Age.

to

Despite the rapid expansion of the digital economy, rural America still faces significant barriers to fully utilizing
information technology as a tool for economic development and life-long learning. Many rural areas lack access to
advanced telecommunications services at affordable rates:

Lack of High-Speed Service. Regional Bell Operating Companies deploy DSL (high-speed Internet access using
‘opper phone lines) primarily in urban areas. 56 percent of cities over 100,000 had DSL service available compared to
ess than 5 percent of towns with populations of less than 10,000 (Department of Commerce, Advanced Tele unicatignyJn Rural
America, April 2000). q&o mBn Q@g
In February 2000, the North Carolina Rural Prosperity Task Force, created by Governor Jim Hunt,|jdentified broadband
Internet access and IT skills as engines of economic growth in rural North Carolina. Whiteville, NC, which is located in
Columbus County, vividly illustrates the challenges identified in the Report:

e High Unemployment. Columbus County has an unemployment rate of 12.1 percent — one of the highest in the state
(Employment Security Commission, State of North Carolina, February 2000).

* High Costs of Internet Service. The advanced telecommunications service used by business for high-speed Internet
access costs $21000 per year in Columbus County, compared to $3000 per year in urban areas like Raleigh, NC — a
sevenfold difference in annual costs (Rural Prosperity Task Force Report, February 2000). e

PRESIDENT CLINTON WILL ANNOUNCE KEY PUBLIC AND PRI E SECTOR INIT
- BRING DIGITAL OPPORTUNITY TO RURAL AMERICA:

e The Rural Utility Service Will Propose Policy Reforms to Expand its
Program for Broadband Access in Rural America

* QUALCOMM Will Announce a $1 Million Investment in High-Speed Internet

e The National Science Foundation Will Announce a $10 Million Commitment in R&D for Next Generation Broadband
Technologies in Rural America

* MCI/WorldCom Will Announce a $2 Million Multi-Year Commitment to Rural America for Broadband Access
Red Hat Will Pledge to Provide Software and Training To 100 Small Businesses in Rural North Carolina
.AT&T will Pledge $1.2 Million to Develop IT Curricula in North Carolina Universities

® The Department of Commerce and The Department of Agriculture Will Release a New Report on the Challenges of
Broadband Access in Rural America



A COMPLETE LIST OF CLINTON-GORE AND PRIVATE SECTOR INITIATIVES
TO BRING DIGITAL OPPORTUNITY TO RURAL AMERICA

v

e The Rural Utilities Service (RUS) Proposal To Expand its $670 Million Telecommunications Loan Program to/ ,{
.timulate Broadband Investment in Rural America. RUS is proposing policy reforms to expand its $670 millipn
elecommunications loan program so that companies can use it to deploy broadband services. Currently, RUSQSQ(EU
lend to companies that agree to provide basic phone service. Regulatory changes will allow RUS to use more of its
lending authority for rural telecommunications to encourage private sector investment in rural broadband services.

e QUALCOMM Will Announce a §1 Million Investment in Internet Access Technology. QUALCOMM Inc., will
invest $1 million in efforts to provide rural and underserved areas with access to the Internet, using wireless
technology called High Data Rate (HDR). HDR provides economical high-speed Internet access over the existing
wireless phone network and can work in existing cellular and digital networks. Over the next 2 years, QUALCOMM
will deploy its new HDR wireless broadband Internet technology in at least eight rural and underserved communities.
Each of these deployments will serve a minimum of 10 square miles and provide broadband wireless access for a
minimum of 100 PCs.

e The National Science Foundation Will Announce a $10 Million Commitment for Research in Next Generation
Broadband Technologies for Rural America. The National Science Foundation (NSF) will increase its FY2001
research investment in broadband technologies by $10 million, with particular focus on the needs of rural America.
Since NSF supports university-based research, this initiative will also increase the supply of undergraduate amd
graduate students in technical fields with insights into the challenges of providing broadband telecommunications to
rural areas.

e | MCI/WorldCom Will Announcecmon Multi-Year Commitment to Rural America MCI/WorldCom will
announce a $2 Million investment to expghd high-speed Internet access in Raleigh, NC and three rural communities;
Hattiesburg, MS; Houma, LA; an{ Dothén, AL -- and to provide free access to 5-7 schools, libraries and community
technology centers in each trial area:

ed Hat Will Pledge to Provide Software and Training to North Carolinians. Software provider Red Hat will donate
500 copies of Red Hat Linux to rural North Carolina small businesses and non-profit organizations. In addition, Red
Hat will provide training and certification as Red Hat Certified Engineers to employees of 100 rural small businesses.

AT&T Will Pledge $1.2 Million to the Education Alliance. AT&T will announce a $1.2 million multi-year investment
to develop information technology and network management training for higher education students in North Carolina
State University, North Carolina AT&T University, Ohio State University, Miami University of Ohio, and Steven’s
Institute of Technology.

The Department of Commerce and The Department of Agriculture Will Release a New Report on the Challenges of
Broadband Access in Rural America. The Department of Commerce (National Telecommunications and Information
Administration) and the Department of Agriculture (Rural Utilities Service) will release its latest report, “Advanced
Telecommunications in Rural America,” which analyzes the current state of deployment of broadband services in rural
areas, and the strengths and weakness of different broadband technologies. The report also recommends steps that
could accelerate the deployment of advanced services to rural communities. This report was requested by Senators
Daschle, Harkin, Johnson, Wyden, Conrad, Kerrey, Wellstone, Murray, Baucus, and Dorgan.

Technology For All Will Pledge Broadband Access to 100 HUD Neighborhood Network Centers. Technology For All
(TFA), a national non-profit technology organization, will provide broadband Internet access for 100 computer
learning centers affiliated with the Department of Housing and Urban Development (HUD). [XXX of the HUD
Neighborhood Network sites to receive servicefrom are located in rural communities].

The New Market Equity Fund Will Launch with $4 Millior) in Commitments. The New Market Equity Fund (NMEF)
will announce its official launch with $4 millioWital. NMEF will announce a $2 million capital
commitment from the Pequot Indian Tribe and a iillion capital commitment from AT&T. In addition, AT&T has
committed to serve on the NMEF advisory board and provide $30 million in investment referrals of technology
projects. Working with AT&T and other strategic partners, NMEF has committed to making its first investment in
ATLATL Enterprises, a Native-American owned technology industry firm located in rural North Carolina.
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Folks,
Thanks for looking at this so early. A couple of points: You'll notice that this draft doesn't
go into a lot of detail on byoadband cost-comparisons or give a lot of specifics abaout >

broadband te ies. ¥rskine's people had requested that we allow Erskine to that kind

of stuff. | think that's fine. It gives the President to be big-picture. Also, Gene has-askee-for

a section on education, given that Hunt has been sich a national leader on the issue. I've left
room for this in my draft, as you'll see. I'd appreciate your help in figuring out how to do it
quickly and efficiently. Finally, | haven't quite finished my conclusion (but you'll be proud to
see that I've kept my Mﬁhit to a minimum -- and put it at the very end!).

Lowell
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Draft 4/23/00 7:30pm
Lowell Weiss
PRESIDENT WILLIAM J. CLINTON
REMARKS ON CREATING DIGITAL OPPORTUNITY IN RURAL AMERICA
WHITEVILLE, NC
April 26,2000

Acknowledge: Remote Data Systems Co-Founder Ben Frink; Erskine Bowles; Jim Hunt;
Reps. Mike McIntyre, Eva Clayton, Robert Etheridge, David Price; Mayor TK; Qualcomm CEO
Dr. Irwin Jacobs; Gene Sperling; Maria Echaveste; Assist. Sec. of Commerce Gregory Rohde
[ROWE-dee]; Undersec. of Agriculture Jill Long Thompson; my business liaison, Jay Dunn, from
Wilkes County; VP Gore, whose vision has helped to guide every step this Administration has taken
to close the digital divide.

This is a fortunate time for our country. We have the strongest economy in history. We
have the lowest African American and Hispanic unemployment rates our country has ever recorded,
and the lowest female unemployment rate in 40 years. But we all know there are people and places
that are at risk of being left behind.

Over the past year, on my New Markets tours, I have visited many of these places — from the
inner cities of Newark and Hartford ... to Lakota and Navajo lands in South Dakota and New
Mexico ... to hard-pressed rural communities like this one, where farmers are struggling, plants are
closing, and Mother Nature has a way of washing away hopes and dreams.

But in each of the places I have traveled, I have seen a lot of untapped potential. I have met
intelligent, able Americans eager for work. Ihave met entrepreneurs who have returned to their
home towns intent on building local economies. I have seen remarkable business opportunities for
investors willing to look a few exits off the beaten path. That’s what I saw this moming when I
visited Rural Data Systems. That’s what I want to help you to build throughout Columbus County.

Because Columbus County matters. And rural America matters. In the words of George
Autry, North Carolina’s late, great champion of rural economic development, “Even those of us a
generation or two removed from the farm trace our love of the environment, our feelings for
fellowman, and our sense of place to the routines of rural community life.” My friends, I grew up
in small-town America, and I want every American to recognize that we can’t flourish as a nation
unless we tend to our rural roots.

In this day and age, one of the best ways we can do that is by helping every family and every
business get access to the tools of the Information Age. New technologies like broadband Internet
access can help Columbus County compete with more urban areas for new businesses. They can
allow companies like Remote Data Systems to communicate far more efficiently with customers
and suppliers ... help farmers to find markets for crops and cattle ... give families in rural health
clinics access to the finest medical specialists ... and give students even in the most remote
schoolhouses access to the same world of knowledge, at the same instant, as children in the
wealthiest communities in America. I believe these new technologies can be the greatest equalizers
our society has ever known. And that is why I have focused this, my third, New Markets tour on

closing the digital divide—~ 2 Wad & Lo by Lan = ok ped
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Of course, there are some people out there who don’t know why we’re making such a fuss
about this digital divide. They say, “Don’t worry. High-speed Internet access will extend to rural
America. Sure, it might take an extra 5 or 10 or 15 years. But it will eventually there.” Well, I
came here today to say: That’s not good enough.

I know your governor agrees. That’s why he appointed Erskine Bowles, one of the finest
men I know, to head up his Rural Prosperity Task Force. Let’s be honest: there are a lot of
commissions out there. But when you create a commission and put a leader like Erskine Bowles in
charge, you know you’re going to get results.

And that’s exactly what North Carolina got. The action plan that Erskine’s task force
completed in February is an outstanding model for the entire country. It lays out in very specific
and realistic terms exactly how the public, private, and nonprofit sectors can combine forces to
close the gap between the thriving and the struggling parts of this state.

Of course, the number one priority the task force identified was overcoming the tyranny of
distance with high-speed, reliable Internet access in every community. A close second was giving
people in rural NorthCarolina greater educational opportunity at every stage of life. After all, in the
words of Erskine’s report, “even good roads don’t work if people don’t know how to drive on
them.” We’re going to be your partners in meeting both of these vital goals.

A
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And we’re committed to helping you close this digital divide. This is why my new budge

includes the most ambitious information technology initiatives ever proposed. My budget includes
up to $100 million in loan guarantees to companies that are willing to provide broadband services to
rural areas; $2 billion in tax incentives to encourage private sector firms to donate computers,
provide technology training to workers, and adopt community technology centers; $150 million for
training all new teachers in how to use technology effectively in the classroom; and $100 million to

help create 1,000 community technology centers across the country.

This is also why I have issued a National Call to Action for Digital Opportunity — to enlist
the support of businesses, governments, community groups, and foundations in bringing 21*
century technology into every school and every community. Today, I want to highlight some of the
forward-thinking ways that these groups are answering our Call to Action for the benefit of rural
America.

Qualcomm will invest $TK million to provide rural and underserved areas with access to the
Internet. Over the next two years, Qualcomm will deploy its new HDR wireless broadband
technology to at least eight rural and underserved communities, including Columbus County.
MCI/WorldCom will invest $2 million to increasing high-speed Internet access in three rural
American communties. Names TK. Red Hat will donate 500 copies of its web server software to
rural North Carolina communities, and it will provide free professional training and certification to
employees of 100 rural small businesses. AT&T is making a $1.2 million investment to develop
information technology curricula, and to establish a distinguished lecture series on network
management technology with North Carolina State, North Carolina AT&T, and three other
distinguished universities.



The National Science Foundation will increase its research investment in broadband
technologies by $10 million, with particular focus on the needs of rural America. The National
Telecommunications and Information Admmlstratl rsyeleasing its latest report on advanced
telecommunications in rural America; whic s the etailed analysis we will need to target
our resources most effectlvely T Rural Utility Service, he successor to the Rural Electrification
Administration, is proposing to expaad its $670 mllllon ecommunications loan program so that
companies can use it for offering broa ot just basic phone service.

2

I am grateful to all of these public and private organizations for their commitments. And I
will continue to work with them and others to give you the tools you need to build the future all
rural Americans deserve.

A half century ago, when Gov. William Kerr Scott proposed to create your remarkable
network of farm-to-market roads, there was great opposition in the General Assembly and so he
took his appeal directly to the people. In a dramatic radio address broadcast all across the state, he
reminded the people of North Carolina that “every time [we] have consulted courage and made an
investment in the development of the people and the state, we have made giant strides toward
economic power.” And he quoted from a famous passage in Proverbs: “There is that scattereth and
yet increaseth” — or in the New International Version, “One man gives freely, yet gains even more.”

Let us remember this profound truth as we take on the challenge of creating the great farm-
to-market roads of the 21* century...

Conclusion TK.
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For Gene --

We've made revisions to ail the memos from last night. In particular, Kalil changed the questions for the
roundtable discussion cards, but we don't have breakouts of urban vs. rural spending for digital divide
initiatives. Kalil will call agencies in the morning to see if they can provide any of this information.

Attached, for you review, are drafts of press paper:

1. Background paper on broadband/rural access
2. NC event paper
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THE IMPORTANCE OF BROADBAND INTERNET ACCESS
FOR RURAL AMERICA

DRAFT April 26, 2000

BROADBAND IS THE NEXT STAGE IN THE EVOLUTION OF THE INTERNET: Today, most- -

Americans access the Internet over an ordinary phone line, and often experience the "World Wide Wm/ty‘v_\

A wide range of telecommunications companies are beginning to provide high-speed Internet access to
homes and small businesses that is 10 to 100 times faster than today's Internet -- using technologies such
as cable modems, Digital Subscriber Line (a technology that uses existing phone lines), wireless, satellite,
and fiber optics. At higher speeds, the Internet can rapidly transmit a digitized X-ray, allow a student to
tour a museum located halfway around the world, enable someone with a disability to work from home, or
allow a geographically distributed team of engineers to collaborate in the development of a new product.

BROADBAND IS CRITICAL FOR RURAL ECONOMIC DEVELOPMENT: In the 19" and 20"
century, railroads, electricity, bridges and roads were critical to economic development and job creation.
Today, affordable high-speed Internet access is a key element of a region's economic infrastructure. Rural
businesses need broadband Internet access to:

Allow their employees to upgrade skills using distance learning;

Communicate electronically with their customers and suppliers -- cutting costs, increasing

productivity, and reducing inventories; and

Participate in the rapidly growing "business-to-business" electronic marketplace, which could grow to

$7.3 trillion by the year 2004 (Source: Gartner Group, January 26, 2000).

Without affordable broadband Internet access, existing rural businesses will be denied the opportunity to
participate in the digital economy. Rural communities will also find it more difficult to attract new
businesses, since the availability of an advanced telecommunications infrastructure will become an
increasingly important factor in site selection.

RURAL COMMUNITIES ARE IN DANGER OF BEING LEFT BEHIND IN THE DIGITAL
ECONOMY: A new report released today by the Department of Commerce and the Department of
Agriculture concludes that rural areas are lagging behind urban areas in the availability of broadband.

While more than 56 percent of all cities with populations exceeding 100,000 had DSL available from
Regional Bell Operating Companies, less than 5 percent of cities with populations less than 10,000

had such service (4dvanced Telecommunications In Rural America, Department of Commerce and Department of
Agriculture, April 2000).

While more than 65 percent of cities with populations over 250,000 have cable modem service, less
than 5 percent of towns of 10,000 or less have this service (4dvanced Telecommunications In Rural America,
Department of Commerce and Department of Agriculture, April 2000).

A number of the existing broadband technologies have limitations that prevent them from being
deployed in rural areas. For example, DSL can only be offered if customers are within 3 1/2 miles of
the "central office" of the telecommunications company. [A central office is where a

telecommunications company locates the equipment needed to provide services.] (4dvanced
Telecommunications In Rural America, Department of Commerce and Department of Agriculture, April 2000).

Deployment of broadband is slower in rural areas because of the lower density of customers. For
many broadband technologies, the cost to serve a given customer increases with the distance between
customers.
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THE PRESIDENT’S NEW MARKETS TRIP:
FROM DIGITAL DIVIDE TO DIGITAL OPPORTUNITY

Expanding High-Speed Internet Access in Rural America
DRAFT April 26, 2000

AY, PRESIDENT CLINTON WILL CONTINUE HIS DIGITAL DIVIDE NEW MARKETS TRIP WITH A
VISIT TO WHITEVILLE, NORTH CAROLINA TO HIGHLIGHT THE IMPORTANCE OF BROADBAND
INTERNET ACCESS TO RURAL COMMUNITIES. President Clinton will spend today in Whiteville, NC, where he
will highlight the importance of high-speed (broadband) Internet access to rural economic prosperity. In order to fully
participate in the emerging digital economy, rural communities like Whiteville need access to the infrastructure gfith¢ 21%,
century -- advanced telecommunications services. 5{?{\ j
The President will begin his trip with a visit to Remote Data Systems, an environmental monitoring firm,
host a roundtable discussion with CEOs from leading technology and communication companies, North Caro 1na‘§fna 1
business owners, Members of Congress, North Carolina Governor Jim Hunt, and former White House Chief of Staff

Erskine Bowles. President Clinton will then speak to the people of Whiteville about expanding "digital opportunity"
rural communities.

PRESIDENT CLINTON WILL FOCUS ATTENTION ON DIGITAL OPPORTUNITY FOR RURAL AMERICA
The President recently issued a National Call to Action with the goals of 1) Providing 21* century learning tools for every
child in every school, and 2) Creating digital opportunity for every American family and community. Last week he visited
East Palo Alto, CA, Shiprock, NM and spoke at the COMDEX/Spring conference in Chicago, to highlight the importance
of these goals in underserved areas. His visit to Whiteville, NC will focus on the challenges faced by rural America in the
Information Age.

to

Despite the rapid expansion of the digital economy, rural America still faces significant barriers to fully utilizing
information technology as a tool for economic development and life-long learning. Many rural areas lack access to
advanced telecommunications services at affordable rates:

» Lack of High-Speed Service. Regional Bell Operating Companies deploy DSL (high-speed Internet access using
pper phone lines) primarily in urban areas. 56 percent of cities over 100,000 had DSL service available compared to
ss than 5 percent of towns with populations of less than 10,000 (Department of Commerce, Advanced Tele unicatigngn Rural
America, April 2000). (f T Qw
In February 2000, the North Carolina Rural Prosperity Task Force, created by Governor Jim Hunt,jdentified broadband
Internet access and IT skills as engines of economic growth in rural North Carolina. Whiteville, NC, which is located in
Columbus County, vividly illustrates the challenges identified in the Report:

e High Unemployment. Columbus County has an unemployment rate of 12.1 percent — one of the highest in the state
(Employment Security Commission, State of North Carolina, February 2000).

e High Costs of Internet Service. The advanced telecommunications service used by business for high-speed Internet
access costs $21000 per year in Columbus County, compared to $3000 per year in urban areas like Raleigh, NC — a
sevenfold difference in annual costs (Rural Prosperity Task Force Report, February 2000). -

PRESIDENT CLINTON WILL ANNOUNCE KEY PUBLIC AND P
- BRING DIGITAL OPPORTUNITY TO RURAL AMERICA:

E SECTOR INIT
e The Rural Utility Service Will Propose Policy Reforms to Expand its

@m@el%@mc idn
Program for Broadband Access in Rural America

e QUALCOMM Will Announce a §1 Million Investment in High-Speed Internet

-

8 Rural Communiti

e The National Science Foundation Will Announce a $10 Million Commitment in R&D for Next Generation Broadband
Technologies in Rural America

e MCI/WorldCom Will Announce a $2 Million Multi-Year Commitment to Rural America for Broadband Access
e ed Hat Will Pledge to Provide Software and Training To 100 Small Businesses in Rural North Carolina
&T will Pledge $1.2 Million to Develop IT Curricula in North Carolina Universities

® The Department of Commerce and The Department of Agriculture Will Release a New Report on the Challenges of
Broadband Access in Rural America
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A COMPLETE LIST OF CLINTON-GORE AND PRIVATE SECTOR INITIATIVES
TO BRING DIGITAL OPPORTUNITY TO RURAL AMERICA
o  T'he Rural Utilities Service (RUS) Proposal To Expand its $670 Million Telecommunications Loan Program t0//
‘imulate Broadband Investment in Rural America. RUS is proposing policy reforms to expand its $670 millipn
lecommunications loan program so that companies can use it to deploy broadband services. Currently, RUS &an only-
lend to companies that agree to provide basic phone service. Regulatory changes will allow RUS to use more of its

lending authority for rural telecommunications to encourage private sector investment in rural broadband services.

X
=

* QUALCOMM Will Announce a §1 Million Investment in Internet Access Technology. QUALCOMM Inc., will
invest $1 million in efforts to provide rural and underserved areas with access to the Internet, using wireless
technology called High Data Rate (HDR). HDR provides economical high-speed Internet access over the existing
wireless phone network and can work in existing cellular and digital networks. Over the next 2 years, QUALCOMM
will deploy its new HDR wireless broadband Internet technology in at least eight rural and underserved communities.
Each of these deployments will serve a minimum of 10 square miles and provide broadband wireless access for a
minimum of 100 PCs.

e The National Science Foundation Will Announce a $10 Million Commitment for Research in Next Generation
Broadband Technologies for Rural America. The National Science Foundation (NSF) will increase its FY2001
research investment in broadband technologies by $10 million, with particular focus on the needs of rural America.
Since NSF supports university-based rescarch, this initiative will also increase the supply of undergraduate and
graduate students in technical fields with insights into the challenges of providing broadband telecommunications to
rural areas.

¢ \ MCI/WorldCom Will Announceﬁ;hilion Multi-Year Commitment to Rural America MCI/WorldCom will
announce a $2 Million investment to expghd high-speed Internet access in Raleigh, NC and three rural communities;
Hattiesburg, MS; Houma, LA; and Dothén, AL -- and to provide free access to 5-7 schools, libraries and community
technology centers in each trial area:

d Hat Will Pledge to Provide Software and Training to North Carolinians. Software provider Red Hat will donate
500 copies of Red Hat Linux to rural North Carolina small businesses and non-profit organizations. In addition, Red
Hat will provide training and certification as Red Hat Certified Engineers to employees of 100 rural small businesses.

AT&T Will Pledge $1.2 Million to the Education Alliance. AT&T will announce a $1.2 million multi-year investment
to develop information technology and network management training for higher education students in North Carolina
State University, North Carolina AT&T University, Ohio State University, Miami University of Ohio, and Steven’s
Institute of Technology.

The Department of Commerce and The Department of Agriculture Will Release a New Report on the Challenges of
Broadband Access in Rural America. The Department of Commerce (National Telecommunications and Information
Administration) and the Department of Agriculture (Rural Utilities Service) will release its latest report, “Advanced
Telecommunications in Rural America,” which analyzes the current state of deployment of broadband services in rural
areas, and the strengths and weakness of different broadband technologies. The report also recommends steps that
could accelerate the deployment of advanced services to rural communities. This report was requested by Senators
Daschle, Harkin, Johnson, Wyden, Conrad, Kerrey, Wellstone, Murray, Baucus, and Dorgan.

Technology For All Will Pledge Broadband Access to 100 HUD Neighborhood Network Centers. Technology For All
(TFA), a national non-profit technology organization, will provide broadband Internet access for 100 computer
learning centers affiliated with the Department of Housing and Urban Development (HUD). [XXX of the HUD
Neighborhood Network sites to receive serviccﬁrm%re located in rural communities].
The New Market Equity Fund Will Launch with $4 Millior) in Commitments. The New Market Equity Fund (NMEF)
will announce its official launch with $4 millio\g;;t;l,}ipital. NMEF will announce a $2 million capital
mmitment from the Pequot Indian Tribe and a flion capital commitment from AT&T. In addition, AT&T has
mmitted to serve on the NMEF advisory board and provide $30 million in investment referrals of technology

projects. Working with AT&T and other strategic partners, NMEF has committed to making its first investment in
ATLATL Enterprises, a Native-American owned technology industry firm located in rural North Carolina.
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PRESIDENT WILLIAM J. CLINTON
REMARKS ON CREATING DIGITAL OPPORTUNITY IN RURAL AMERICA
WHITEVILLE, NC
April 26, 2000

Acknowledge: Craig Turner, of Remote Data Systems; Erskine Bowles; Jim Hunt
[Everyone knows that Gov. Hunt has made North Carolina a model for the entire nation in
educational innovation — through Smart Start, enhancing teacher quality, and demanding real
accountability from every school. But many people forget that he has been a technology
visionary for decades. In fact, back in the early 1980s, when the Atari game player was
considered a marvel of computer technology, they used to call Jim Hunt an “Atari Democrat.”]

Reps. Mike Mclntyre, Eva Clayton, Robert Etheridge; Mayor Ann Jones; Qualcomm
CEO Dr. Irwin Jacobs; Red Hat Center Chairman Bob Young; Gene Sperling; Maria Echaveste;
Sec. Slater; FCC Chairman Bill Kennard; Undersec. of Agriculture Jill Long-Thompson; Assist.
Sec. of Commerce Gregory Rohde [RO-dee]; my business liaison, Jay Dunn, from Wilkes
County. And I'd like to say a special word of appreciation to one person who is not here who
helped us to develop our entire approach to closing the digital divide: Vice President Al Gore.

This is a fortunate time for our country. We have the strongest economy in history. We
have the lowest African-American and Hispanic unemployment rates our country has ever
recorded, and the lowest female unemployment rate in 40 years. But we all know there are
people and places that are at risk of being left behind.

Over the past year, on my New Markets tours, I have visited many of these places — from
the inner cities of Newark and Hartford ... to Lakota and Navajo lands in South Dakota and New
Mexico ... to rural communities like this one, where farmers are struggling, factories are closing,
and Mother Nature has a way of washing away hopes and dreams.

But in each of the places I have visited, I have seen a lot of untapped potential. I have
met intelligent, able Americans eager for work. I have seen remarkable business opportunities
for investors willing to look a few exits off the beaten path. That’s what I saw this morning
when [ visited Remote Data Systems. That’s what I want to help you to create throughout
Columbus County.

Because Columbus County matters. And rural America matters. Rural communities feed
our nation and nourish the values on which America was born. In the words of George Autry,
North Carolina’s late, great champion of rural economic development, “Even those of us a
generation or two removed from the farm trace our love of the environment, our feelings for
fellowman, and our sense of place to the routines of rural community life.” My friends, I am a
son of small-town America. I want every American to recognize that we can’t flourish as a
nation unless we tend to our rural roots.



In this day and age, one of the best ways we can do that is by helping every family and
every business get access to the tools of the Information Age. And that is why when we decided
to focus our third New Markets tour on efforts to close the digital divide, I knew we had to put
special emphasis on rural America.

Of course, there are some people out there who don’t know why we’re making such a
fuss about this digital divide. They say: “Don’t worry. High-speed Internet access eventually
will extend to rural communities. Just give it an extra 5 or 10 years.” Well, I say: There’s
nothing high-speed about that. Why should rural America be stuck in the slow lane while the
rest of the country is racing ahead on the Information Superhighway?

It is fitting that we meet today at an old railroad depot. Just think how important the
railroads — and then electricity, bridges, and the good roads for which North Carolina is famous —
were to the economic development of this state. Today, affordable, high-speed Internet access is
every bit as important. It will allow companies like Remote Data Systems to communicate far
more efficiently with customers and suppliers. It will help farmers find markets for crops and
cattle ... give families in rural health clinics access to the finest medical specialists ... and give
students in even the most remote schoolhouses access to the same world of knowledge, at the
same instant, as children in the wealthiest communities in America. I believe that these new
technologies can be the greatest equalizers our society has ever known.

I know that your Governor agrees. That’s why he appointed Erskine Bowles, one of the
finest men I know, to head the Rural Prosperity Task Force. Let’s face it: there are a lot of task
forces out there. But this man puts the force back into Task Force.

As you’ve just heard, Gov. Hunt and Erskine Bowles have already reached an agreement
with Bell South, Sprint, and GTE to make affordable, high-speed Internet access available for
every citizen and business in this state — no matter where they’re located — within the next three
years. Now, that’s what I call high-speed access. This is a stunning achievement for the people
of North Carolina. I congratulate you all.

But, of course, if we want these technologies to spread to every part of rural America,
we’ve got a ways to go. Today, the Departments of Commerce and Agriculture are releasing a
major report on the state of advanced telecommunications in rural America. The report, which
was commissioned by 10 Democratic Senators, documents the disparities between urban and
rural areas in high-speed Internet availability. It found that while well over half of all cities with
more than 100,000 people had access to DSL service — one of the most common high-speed
Internet technologies — only 5% of small towns could get this same service. And as you’ve
already heard, even when high-speed service is available in rural communities, it is often
unaffordable.

That’s why I am so pleased with the agreement you have reached here in North Carolina.
And that is why we want to help every state follow your lead. Already, through the E-rate
initiative, our Technology Opportunity Program, and our new Technology Literacy Challenge,
we’re helping to provide computers, training, Internet access, and innovative software to
thousands of communities across the country. My new budget goes even further. I'm asking



Congress for loan guarantees to companies that are willing to provide high-speed Internet
services to rural areas; tax incentives to encourage private sector firms to donate computers and
provide technology training to their workers; funding to help all new teachers use technology
effectively in the classroom; and resources to create 1,000 community technology centers across
the country.

Today, I am also proud to announce two new federal commitments that will make an
enormous difference. First, the Rural Utilities Service, the successor to the Rural Electrification
Administration, is proposing to expand its $670 million telecommunications loan program so
that companies can use it to offer high-speed Internet services, not just basic phone service.
Second, the National Science Foundation will increase its research investment in high-speed
Internet technologies by $10 million, with particular focus on the needs of rural America.

A few weeks ago, I issued a National Call to Action for Digital Opportunity — to enlist
the support of businesses, community groups, and foundations in bringing 21st century
technology into every school and every community. Today, I want to highlight some of the ways
that forward-thinking firms are answering our Call to Action for the benefit of rural America.

Over the next two years, Qualcomm will invest $1 million to deploy its new high-speed
wireless technology to at least eight rural and underserved communities, including Columbus
County. MCI/WorldCom will invest $2 million to increase wireless Internet access in three rural
communities in the South. AT&T is making a $1.2 million investment to develop information
technology and network management training with North Carolina State, North Carolina AT&T,
and other distinguished universities. And Red Hat Software, based in Durham, will provide free
professional training and certification in the use of its software to employees of 100 rural small
businesses. I am grateful to all of these companies for their commitments. I will continue to
work with them and others until North Carolina has all the technological tools you need and
deserve.

A half century ago, Gov. Kerr [KAR] Scott forever altered the course of North Carolina’s
economy and society with his remarkable program of farm-to-market roads. For the first time,
farmers in remote areas were able to get their perishable goods to markets throughout the state
and the nation — alleviating the pressure for rural North Carolinians to crowd into cities,
empowering thousands of families to earn a good living in the communities where they were
born.

Today, with same foresight and the newest tools, North Carolina is setting out to build
the farm-to-market roads of the 21st century. In the words of Kerr [KAR] Scott, you have
“consulted courage and chosen to invest” in every corner of this state. And I am deeply grateful.
For as you lay down new cable, you are also laying down a marker for our entire nation. You are
saying: We cannot — and will not — leave rural America behind.

#H#t#
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Record Type: Record

To: Elliott H. Baer/OPD/EOP@EOP, Melissa G. Green/OPD/EOP@EOP

CC:
Subject: People to Contact on disabilities event

Judy Brewer, Director of the Web Accessibility Initiative, World Wide Web Consortium (W3C), Boston,
MA, (617) 258-9741. Judy is widely known as one of the chief experts on web accessibility and has been
central to the development of accessible web standards.

Alan Dinsmore, Executive Director, American Federation for the Blind, 202-408-8171. Alan is also one
of the Technology Task Force Co-Chairs of the Consortium for Citizens with Disabilities, the DC-based
lobbying organization for people with disabilities. Issues of access for the blind are paramount with
respect to the Digital Divide.

Andy Imparato, President and CEO, American Association of People with Disabilities (AAPD), (202)
457-0046. Andy is a sharp Yale Graduate and Stanford Law School Graduate, who become President
and CEO of AAPD last November. Formerly he worked in the National Council on Disability and the
EEOC. AAPD is the only umbrella, cross-disability membership organization, and is coordinating this
summer's ADA 10th Anniversary activities.

Pat Wright, Director of Government Affairs, Disability Rights Education and Defense Fund, (301)
891-3070. Known as "The General" for her leadership on the Americans with Disabilities Act. Views
technology as key to employment success for people with disabilities, and therefore an important disability
rights issue.
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Record Type: Record

To: Gene B. Sperling/OPD/EOP@EOP

cc: Melissa G. Green/OPD/EOP@EOP
Subject: potus notes

yesterday the president asked me to pass this on to gene:
hiram e. jackson, president of global view technologies is the largest e-rate minority contractor -- he would

very much like to be involved in the new markets tour -- the president suggested that we invite him to
chicago -- i have no idea whether that works --

mr jackson can be reached at

global view technologies '

220 w. congress suite 410 '
detroit, michigan 48226

phone 313-964-3355

fax 313-964-1828
e-mail hjDMC1@aol.com % OZL)

thanks
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Call time: 5:00 p.m.

Confirmed Participants 14 (2)

Robert Rutherford, CEO, Native American Systems

John Koehler, CEO, Tachyon, Inc.

Michael Capellas, CEO, Compaq

Bruce Brooks, President, Community Foundation, Microsoft
Karen Smith, Executive Director, TechCorp

Louis Pugliese, CEO, Blackboard, Inc.

Susan Masten, President, National Congress of American Indians
Kelsey Begaj, President, Navajo Nation

Kweisi Mfume, NAACP

Rev. Jesse Jackson, Rainbow PUSH

Raul Yzaguirre, NCLR

Yosef Jackson, One Net Now

Jeff Arnold, WebMD T

Steve Case AOL T
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Plugged In

2115 University Avenue
East Palo Alto, California
phone: (650) 322-1134
fax: (650) 322-6147

Call time: 9:00 a.m.

Confirmed Participants 24 (4)

Carly Fiorina, CEO, HP

John Morgridge, Chairman, Cisco

Khaliel Tuzman, CEO, Govworks

Bob Johnson, BET

Roberta Katz, Technet

Irwin Jacobs, Qualcomm

Ted Waitt, Gateway

Rae Grad, Power Up

Drew Altman, Kaiser Family Foundation
Henry Cisneros, Univision

Robert Knowling, Covad Communications
Darien Dash, DME k‘\\\ \U U (J
Magic Johnson

Rebecca Lobo, New York Liberty (WNBA)

Steve Smith, Portland Trailblazers

Eric Schmidt, Novell T
Larry Ellison, Oracle T
George Vradenberg, AOL T
Carlton Jenkins, One Net Now T
John Doerr, Kleiner Perkins T

Jim Morgan, CEO, Applied Materials T
Kweisi Mfume, NAACP

Rev. Jesse Jackson, Rainbow PUSH
Raul Yzaguirre, NCLR

Yosef Jackson, One Net Now
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HEADLINE: From Rap to Retail: Wiring the Hip-Hop Nation;
don't bet against russgell simmons

BYLINE: Eryn Brown & ( O( W

BODY:

An entourage of clothing degigners, business associates, and TV and record
executives floods into Russell Simmons' New York office. "We need to talk about
the Website," one of them begins saying. They chat for all of five minutes
before Simmons stops; he's got a thought. He dials his intercow and grabs for
his tofu, lettuce, and tomato burrito. "Simone!" he says to his assistant. "Get

. me Magic Johnson." After a brief discussion with Johnson, Simmons hangs up and

starts up with the marketing team again. In midsentence he interrupts himsell to
call his wife, model Kimora Lee Simmons, to talk about Phat Farm, his clothing
company. Three minutes later it's back to the Website again. The zigzag of
gubjects continues: rappers, the Website, advertising, the Website. All £lit in
and out of Simmons' focus.

So it goes with Simmons, 42. This is a guy who likes to have a lot going on.
As the acknowledged godfather of the hip-hop industry, Simmons has spent much of
the past 20 years Keeping up with--and creating--trends in rap, street art,
clothes, and comedy. He's made millions as a record company executive (he
co-founded Def Jam Records and sold hie stake to Seagram last year for a
reported $ 100 million), in movies (he co-produced The Nutty Professor), in TV
(Def Comedy Jam), and in fashion (Phat Farm, his burgeoning clothing line) . Ee's
even got his own advertising agency.

This summer, with the launch of a new Website, 360hip-hop.com, Simmons is
adding the Internet to his slate. He's not the fixst mover; outfits like BET.com
and Urban Box Office, among others, already target his audience of hip-hop
aficionados. But given hig track recoxrd, people expect Simmone to do it better.

If there's anything hig success has shown, it's that Simmones knows his
audience--young, large (40 million people, by the company's eetimate), as much
ITH0% white, mostly wired, and itching to spend, spend, spend. "I believe this
is the most important cultural group in America," Simmons says. "People say,
'You keep hip-hop, and we'll keep the rest.' But they're giving me all of young
America! The rest of it is old and ocut-of-date.”

. So what will 360hip-hop.com lock like? Selwyn Hinds, its chief creative
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. officer, is long on en

thugiasm but short on specifics: "We don't want to have
this look like it's all 'street' influence. We want it to be futuristic.”
There'll be tons of music, news, lifestyle content, and chat, he says. And the
site will sell Simmons' products--Phat Farm jeans and videos of classi¢ Def
Comedy Jam sessions--as well as other brands of clothes and mugic.

Page 4
Fortune, April 17, 2000

The site's biggest advantage is its access to the stars Simmons has worked
with or made famous over the years, people like Will Smith, Busta Rhymes, and
Chris Rock. Streaming-video interviews with those stars will be regularly
featured.

Simmons' staff has got plenty of figuring out still to do. The Web team just
got started in January, and the site is supposed to launch on June 6. That said,
people have doubted Simmons before, and he's almost alwaye delivered. "Not many
people can stay cool for 20 years," says Morgan Stanley's star software analyst,
Chuck Phillips. "That's worth 2 1ot."

GRAPHIC: COLOR PHOTO: DAVID BARTOLOMI, From left, Selwyn Hinds, Russell
gimmons, and Mark Hines of 360hip-hop.com

LANGUAGE: ENGLISH

LOAD-DATE: April 5, 2000



C.TCNet Affiliates

ska

AVTEC(Alaska Vocational Technical
Education)

LisaRininger

PO Box 889

Seward, AK 99664
Tel:907-224-3322
Fax:907-224-3380

FairMet, Inc.

John Johnston

1215 Cowles Street
Fairbanks, AK 99701
Tel:907-488-5001
Fax:907-488-5003
http://www.fairnet.org

Arizona

ArizonaRetirment Home Il
NeighborhoodNetwork Center
Janie Finan

Cathy Wolf

7312 E. Palm Lane

Scottsdale, AZB85257

Tel: 480-947-3756

Fax: 480-947-5871

Boys & Girls Club of the Gila Valley
Mindy Dolan
805 7th Avenue
Safford, AZB85546
Tel:520-348-7922
Fax:520-348-7925

-/ /www.eaznet.com/ bngegv

wdler Village Neighborhood
work Center
Scott McFarland
598 N. McQueenRd.
Chandler, AZ 85225
Tel:602-963-2685
Fax: 602-917-8816
scottmac8@hotmail.com

Arkansas

Central ArkansasLibrary System
Lynette Jack

100 Rock Street

Little Rock, AR 72201

Tel: 501-918-3062
liack@calslib.ar.us

Lee County(AR) Technology Learning
Collaborative

Renee Wilburn

Rev. TomRobinson

P.O. Box 1005, 28 S. Poplar Street
Marianna, AR 72360
Tel:870-295-5828
Fax:870-295-6303

Newton County Resource Council /

Champion Community Collaborative

Technology Jump-Start Initiative

Fay Knox

P.O. Box 513

Jasper, AR 72641

Tel:870-446-5898

Fax:870-446-2701
://jasper.yournet.com

California

Access Sacramento
WesDoak

4623 T Street, Suvite A
Sacramento, CA 95819-47 43
Tel:916-456-8600

Fax: 916-451-2601
access@sna.com

http:/ /www.sacramento.org/

Barrio Action Group

Tammy Membreno

Ulises Diaz

4927 Huntington Drive, North
Los Angeles, CA 90032
Tel:323-221-0779
dosotres@earthlink.net

Break Away Technologies
Micheline Wilcoxen

3417 West Jefferson Blvd.
Los Angeles, CA 90018
Tel:323-737-7677
Fax:213-737-7710
mwilcoxn@breakaway.org
http:/ /www.breakaway.org

Bresee Foundation

Jeff Carr

Cathy Trout

3401 W, Third Street
Los Angeles, CA 90020
Tel:213-387-2822
Fax:213-385-8482
jcarr@bresee.com
ctrout@bresee.com
http:/ /www.bresee.com

CareerResources Development
Center / Computers In Our Future
Puthara Chuop

655 Geary Street

San Francisco, CA 94102

Tel: 415-775-8880 x233

Fax: 415-77 5-17 48
asper2@hotmail.com

CentralUnionHigh School District
Tracy Bendix

Community Computer Center/CIOF
1302 South 3rd Street

El Centro, CA 92243
Tel:760-337-9552
Fax:760-337-3952
tracy_bendix@cuhsd k12.ca.us

Commons, The / NetDay 2000, a
Mobile Project

Kenneth Wyrick

Santa Barbara, CA 93111
Tel:805-692-8989
kmw@rain.org

Community Career Development, Inc.
/ UrbanLos Angeles Community
Fariner

KevinHill

635 S. Harvard Blvd.

Los Angeles, CA 90005-2586
Tel:213-365-9829
Fax:213-365-9839
cedi@ix.netcom.com

Community TV of Santa Cruz
Geoffrey Dunn

816 Pacific Ave.

Santa Cruz, CA 95060

Tel: 408-425-8848

Fax: 408-425-3958
scchv@cruzio.com

http:/ /www.cruzin.com/ commtv/

Computers in Our Future Project /
ommunity Partners

Linda Fowells

3580 Wilshire Boulevard,

Suite 1660

Los Angeles, CA 90010

Tel:213-368-2373

Fax:213-368-2371

ciof@communitypartners.org

Ifowells@communitypartners.org

http://www.compfuture.org/

compfuture

Davis Community Network
Richard Lcwanberg

1623 5th Street

Davis, CA 95616

Tel: 530-750-1170
Fax:530-757-2938
rl@dcnorg
http://dendavis.caus

Eastmont Computing Center

David Geilhufe

7200 Bancroft Avenue

Suite 209, Eastmont Town Center
Qakland, CA 94605-1970

Tel: 510-382-0555

Fax: 510-382-1050
Geilhufe@hooked.net

http:/ /www.eastmont.net

Ecumenical Association for Housing -
Multicultural Family Resource Center
Leonard McNeil

4951 Hartnett Avenue

Richmond, CA 94804

Tel: 510-215-1785

Fax: 510-237-2188
macbear@pacbell.net

ElCentrito DeLa Colonia / After-
Schooland Early Literacy Programs
LuAnnRocha

Lucia Garcia

300 South K Street, Room 112, P.O.
Box.1613

Oxnard, CA 93032
Tel:805-240-131
Fax:805-486-4322
ElCentrito@aol.com

http:/ /members.acl.com/ElCentrito/
index.html

Happy Camp Community Computer
Center/ CIOF

Michael Trombetta

PO Box 515

PO Box 1148

Happy Camp, CA 96039

Tel: 530-493-5213
Fax:530-493-5378
hccec@sisnet.ssku.kl2.caus

Housing Authority of the City of Los
Angeles(HACLA)

Donald Smith

T. Alan Mackenzie

2600 Wilshire Blvd., 3rd Floor
Los Angeles, CA 90057
Tel:213-252-27 68

Fax: 213-252-5482
amackenzie@hacla.org

http:/ /www hacla.org/clewebsite/
index html

Human Outreach Agency /
Computer Street Academy
Israel Chideya
22425Flagg Street
Hayward, CA 94541

Tel: 510-582-1172

Fax: 510-582-1171

flagg@hoaca.org
http:/ /www.hoaca.org

JVS/ Technology Access Center
Lech S. Abrams

77 Geary Street, Suite 401
San Francisco, CA 94108

Tel: 415-391-3600

Fax: 415-391-3617
labrams@jvs.org

http:/ /www.jvs.org

Lamont School District
Bruce Auld

8201 Palm Avenue
Lamont, CA 93241
Tel: 661-845-07 51
Fax: 661-845-0689

Little Tokyo Service Center -
Community Development Corp.
Davis Park

231E. 3rd Street, Suite G106
Los Angeles, CA 90013

Tel: 213-473-1680

Fax: 213-47 3-1681
dpark@fcltsc.org

http:/ /wwwltsc.org

MarinInterfaith Youth Outreach
Rev.Monica Styron

M5 3rd Street

SanRafael, CA 94901

Tel: 415-453-8645

Fax: 415-453-1499
miyoteens@aol.com

Metropolitan Area Advisory
Committee(MAACProject] / The
Inner City Net

SusanMyrland

Linell Fromm

22 West 35th Street, Suite 100
National City, CA 91950
Tel:619-595-7073

Fax: 619-595-7077
smyrland@innercitynet.org
http:/ /www.innercitynet.org

National City PublicLibrary /
Community Computer Center
KathleenL. Taylor

200 E. 12th Street

National City, CA 91950

Tel: 619-426-3595
Fax:619-426-2173
comcentr@sdcoe k12.caus

http:/ / www.sdcoe k12.ca.us/NCPL

NationalHomes Trust / Opportunity
through Technology

DougRosen

12100 Wilshire #1400

Los Angeles, CA 90025
Tel:310-820-6948

Fax: 310-820-9108

Doug@MNHT.org

http:/ /www.nht.org

Neighborhood Youth Association
Steve Paddock

3877 Grandview Blvd.

Los Angeles, CA 90066
Tel:310-390-6641

Fax:(310) 3911948
nya@ix.netcom.com
http://www.n-y-a.org

Netal TwoRivers

Cynthia Mulit

Barb Englund

3520 5th Avenue, Ste 100
Sacramento, CA 95817
Tel:916-452-2284
Fax:916-452-2283
info@n2r.net

http:/ /www.n2rnet
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Northern Californialndian
Development Council, Inc.[NCIDC)
Terry Coltra

241F Street

Eureka, CA 95501

Tel: 707-445-8541
Fax:707-445-8479
andrekar@ncidc.org
http://www.ncidcorg

NOVA Private Industry Council/
YouthFoundation

Judith Gentry

505 W. Olive Avenue, Suite 550
Sunnyvale, CA 94086

Tel: 408-730-7644

Fax: 408-730-7643
igentry@novapic.org

http:/ /www.youthatwork.org

Petaluma Community Network
John Hargis

925 Lakeville St. #125
Petaluma, CA 94952
Tel:707-773-3190
Fax:707-77 3-3190
tvforyou@sonic.net

Pluggedin

Mh;%%a Escobar

1923 University Avenue
East Palo Alto, CA 94303
Tel:650-322-1134

Fax: 6‘:2‘32'7-61&?
mescobar@pluggedin.org
http://www.pluggedin.org

Plumas County Health Services /
Computers In Our Future

Louise Steenkamp

1446 East Main Street

(PO Box 3140)

Quincy, CA 95971

Tel: 530-283-6162

Fax: 530-283-6425

ciof@pchealth.net

ProjectRead-Redwood City Public
Library

KathleenEndaya

April L.Henderson

1044 MiddlefieldRoad
Redwood City, CA 94063
Tel: 415-780-7077

Fax: 415-780-7004
rclread@pls.lib.ca.us
Nﬂuyﬂl?gpls.lihcu.us
hendersa@pls.lib.ca.us
http:/ /www projectread-
redwoodcty.org

Sacramento UrbanLeague
Simone Brown

4900 Broadway, Suite 1600
Sacramento, CA 95820
Tel:916-733-2200

Fax:916-7 33-2220
sbrown@sullucdmc.ucdavis.edu

SanDiegoRegional Technology
Alliance

Jason Green

JosephRaguso

177 5 Hancock Street, Suite 260
San Diego, CA 92110

Tel: 619-615-1050

Fax: 619-615-1058
ijgreen@sdrta.org

http:/ /www.sdrta.org

San Jose Grail Development

Corporation/ Community Technolocy

Cenier

Fran Hereth

2003 E. San Antonio Street
San Jose, CA 95116

Tel: 408-347-7892

Southern Californio MutualHousing
Association/ Community Information
Coalition

DavidEtezadi

Ruth Teague

4229 5. Central Ave.

Los Angeles, CA 20011-3065
Tel:323-735-67 45
Fax:323-733-8831

Street Tech

Paul Lamb

21015horeline Drive #423
Alameda, CA 94501

Tel: 510-7 49-0934

Fax: 510-7 49-4932
plamb@home.com

http:/ /www streettech.org

The Ink People Center for the Arts /
Redwood ArtsInformationNetwork
Libby Maynard

4N Twelfth Street

Eureka, CA 95501

Tel: 707-445-0700
Fax:707-444-8722
inkers@northcoast.com
http://www.inkpeople.org

UCR Community Digital Initiative
Richard Chabran

2060 University Ave., Suite 103
Riverside, CA 92507
Tel-909-27 4-0342
Fax:909-787-3888
chabran@clnet.ucr.edu
http://cdivcr.edu

Women's Economic AgendaProject
(W.EA.P.)/ Computerand Telecom.
Skills Center

EthelLong-Scott

449 15th Street, Second Floor
Oakland, CA 94612

Tel: 510-451-7379

Fax: 510-986-8628
ctenet@weap.org

http:/ /www.sriconsulting.com/
weap/

Colorado

Curtis Park Community Center
Paul Verizzo

929 29th Street

Denver, CO 80205
Tel:303-295-2399x215
pverizzo@www.curtis-park.org
http:/ /www.curtis-park.org

Western Governors’ Association/
Centers of ExcellenceinRural
America

Chris McKinnon

600 17th St.,

Suite 1705 South Tower

Denver, CO 80202
Tel:303-623-9378
Fax:303-534-7309

http:/ /www.westgov.org

Connecticut

Family Center

Carolyn Thompson

Darlene Hurtado, Tina Mirto
47 Upson Street

Bristol, CT 06010
Tel:860-583-1679
Fax:860-582-5437
famcen@esslink.com

darlene hurtado@snet.net
http://familycenter.org

Leadership, Education, and Athletics
inPartnership (LEAP)

Esther Massie

31Jefferson Street

New Haven, CT 06513
Tel:203-773-0770
Fax:203-773-1695
http://leap.yale.edu/lclc

Leadership, Education, Athleticsin
Partnership(LEAP)/ Hartford
Program

Esther Massie

31Jefferson Street

MNew Haven, CT 06513
Tel:860-951-07 67
Fax:860-951-037 4
esther@leap.yale.edu

http:/ /leap.yale.edu/Iclc/hartford

Youth Continuum, Inc./ Helping Our
Society to Survive (HOSTS)

Jackie Pheanious

Rachael Barrett

200 George Street

New Haven, CT 04511
Tel:203-777-8445
Fax:203-867-5888
YCITATERAOLCOM

District of Columbia

Anacostia Museum
Tracy-Ann Suleiman
SharonReinckens

1901 Fort Place, SE
Washington, DC 20020
Tel:202-287-3381
Fax:202-287-3183
http://www.si.edu/organiza/
museums/anacost/starthtm

Calvary Bilingual Multicultural
Learning Center, CBMLC
BB Otero

Jomo K. Graham

1420 Columbia Road, NW
Washington, DC 20009
Tel:202-332-4200
Fax:202-7 45-2562
cbmlc@yahoo.com
bbotero@pop.dnnet
http://www.cbmlc.org

Capital Children’s Museum
John McBride

AlFarber

800 Third Street, NE
Washington, DC 20002
Tel:202-67 5-4161
Fax:202-67 5-4140
http://www.ccmorg

Children’s Express
Corinna Moebius

1331H Street NW #900
Washington, DC 20005
Tel:202-737-7377
Fax:202-737-0193
cmoebius@cenews.org
http://www.cenews.org

Consortium for Services to Homeless
Families, Inc.(ConServe, Inc.)

Juanita Branden-Williams

1012 14th Street, NW, 14th fioor
Washington, DC 20006
Tel:202-639-97 60
Fax:202-639-9763

DCPublicLibrery, ABEOffice
MarciaHarrington

Stephor Gray and Phil Shapiro
901G Street, NW, Rm. 300
Washington, DC 20001
Tel:202-727-1616
Fax:202-727-1129
pshapiro@his.com
http://dclibrary.org

Friends of Tyler School
Mike Trueheart

Jan Eichhorn

1521 K Street, SE
Washington, DC 20003
Tel:202-543-7 409
Fax:202-543-6692
ctctyler@ctenet.org
mikel52)@aol.com

Gateway @Edgewood Terrace
Leslie Steen

John Zolner, Al Browne
601Edgewood Street, NE
Washington, DC 20017
Tel:301.664.9051
Fax:301.986.9450
cpdc@cpdeorg

http:/ /www.cpdcorg

HANDSNET Training andResource
Center

1990 M St. NW, Suite 550
Washington, DC 20036-3404
Tel:202-872-1M
Fax:202-872-1245

training@handsnet.org
http://www.handsnet.org

Institute for Academics After School
Tutorial Program (IFA-ASTP)
Corliss Grimes

900 G Street NE

Washington, DC 20002
Tel:202-544-7813
Fax:202-724-5575
oshala@aol.com

KIDS (Kids InDanger Surviving)
Jean Mason

2401Rand Place, N.E.
Washington, DC 20002
Tel:202-396-7 51

Kids Computer Workshop, Inc.
Norman Eisen

1201 Connecticut Avenue, N.W.,,
6thFloor

Washington, DC 20036
Tel:202-778-1824
Fax:202-822-8106
nleisen@zuckerman.com
hitp://www.kew.org

MarshallHeights Community
Development Org./ Enter
Computers

Michael ElShengo

PO Box 1870

Washington, DC 20013
Tel: 202-582-0424
elshengo@intr.net

http:/ /www.mhcdo.org

One World Media Center
David Welsh

Marie Moll

2390 Champlain 5t. NW
Washington, DC 20009
Tel:202-667-9038
Fax:202-667-8228
OneWMC@aol.com
http:/ /www.owmc.org/

People without Borders, Inc.
MelodieLim

David Wong

4435 Wisconsin Ave.,, NW
Suite 205

Washington, DC 20016
Tel:202-237-571
Fax:202-237-571
melodielim@peoplewithoutborders.org
pastor@internationalchurch.org
http://
www.peoplewithoutborders.org



SashaBruce Youthwork, Inc./ CLUES
Program
Deborah Shore
Hung Do
741 8th Street SE
Washington, DC 20003
|:202-543-7 521
:202-67 5-9358
cya@ctenet.org

The ASPIRA Association, Inc.

John Villamil-Casanova

Ronald Blackburn-Moreno

1444 Eye Street NW, Suite 800
Washington, DC 20005

Tel: 202-835-3600 x123
Fax:202-835-3613
jvillamil@aspira.org

http:/ /www.aspira.org

Florida

Bridge / Family Health Services
Matt Burt

Margaret Moore

P.O.Box 43126

18 Pearl Street

Jacksonville, FL 32203-3126
Tel:904-354-7799
eron0350@aol.com

The Non Violence Project
Kristopher Smith

535 NW 19th Street

Miami, FL 33136

Tel: 305-573-087 4
Fax:305-371-3630
youngblood_0é@hotmail.com
http:/ /www.nvp-miami.org

Georgia

NonprofitResource Center Georgia
ndi Zelcer

en Beavor

urt Plaza, Suite 220

anta, GA 30303

Tel: 404-688-4845x3183

Fax: 404-521-0487
randi.zelcer@pathways-ga.net
http:/ /www.nonprofitgeorgia.org

Hawaii

Akaku: Maui Community Television
Sean Mclaughlin

333 Dairy Rd. #104A

Kahului, HI 96732

Tel: 808-871-5554
Fax:808-871-5510
info@akaku.org

http:/ /www.akaku.org

Parker School Trust / Parker School
Community Education

Stephen Bess

65-1224 Lindsey Rd.

Kamuela, HI 967 43
Tel:808-885-8209
Fax:808-885-0429

http:/ /www parkerschoolnet

Iinois

Centers for NewHorizons
Dr. Sokoni Karanja

4150 S. King Dr.
Chicago, IL 60653
Tel:773-373-5700
Fax:773-373-0063

nik@CNH.org
/www.cnhorg

Charles A.Hayes Family Investment
Center, Inc.

Zenobia Johnson-Black
Trushar Desai

4859 South Wabash Avenue
Chicago, IL 60615-1008

Tel: 773-285-0200 x3500
Fax:773-285-1161
zblack@thecha.org
Tesai@thefic.org
http://www.thefic.org

Chicago Cares / Computers with
Henderson

Kelly McCarthy

300 West Adoms Suite 300
Chicago, IL 60606
Tel:312-669-0800 x135
kelly@chicagocares.org

http:/ /www.chicagocares.org

Chicago Coalitionfor Information
Access/ Community Technology
Assistance Program

Carl Davidson

¢/o NFD, 3411 W. Diversey, Suite |
Chicago, IL 60647
Tel:773-384-8827
Fax:773-384-3904
cdavidson@igc.org

Chicago Commons
Michele Arney
915N. Wolcott
Chicago, IL 60615
Tel:773-342-5330
Fax:773-342-4532
mtully4228@aol.com

Community TV Network
Ronit Bezalel

Denise Zaccardi

2035 W. Wabansia
Chicago, IL 60647
Tel:312-278-8500
Fax:312-278-8635
CTVN@msn.com

DePaulUniversity -EganUrban
Center / W.Humboldt Park
Community Tech. Program
Bernice Taylor

Jon P. Van Kuiken

243 S. Wabash Ave., Suite 9100
Chicago, IL 60604
Tel:312-362-6000

Fax: 312-362-5988

EastEdgewater Chamber of
Commerce

Sheli A. Lulkin

1210 W. Thorndale
Chicago, IL 60660
Tel:773-561-6000
Fax:773-561-8584
info@edgewater.org

http:/ /www.edgewater.org

Lawndale Christian Development
Corporation

Richard Townsell

3843 W.Ogden Avenue
Chicago, IL 60623
Tel:773-762-8889

Fax: 312-762-8893
RTownsell@L.CDC.net

MetropolitanPlanning Council /
Telecommunications:Reshaping the
ChicagoRegion

Scott Goldstein

25 East Washington St.
Chicago, IL 60602
Tel:312-922-5616

Fax: 312-922-5619
sgoldstein@metroplanning.org
http:/ /metroplanning.org

Niles Terrace Apts.

Michael Santullano

1605 Berwick Boulevard, Suite A
Waukegan, IL 60085
Tel:847-662-7138
Fax:847-662-7178

NobelNeighbors
Laura Leon

4037 W. North Ave.
Chicago, IL 60639
Tel:773-252-8524
Fax:773-252-B548

Northlawndale Learning Community
Melissa Kuser

Nancy Davis

1229 S. Central Park, 3rd Floor
Chicago, IL 60623
Tel:773-277-2724
Fax:773-277-2804

Northwest TowersResident
Association

Scott Samuelson

1170 W. Erie

Chicago, IL 60622
Tel:312-633-9057
Fax:312-633-9105

Policy Research Action Group/
Community Access to Technology
MaureenHellwig, Ph.D.
MartinMercado

820 N. Michigan Ave., 10th Floor
Lewis Towers

Chicago, IL60611
MMercal@luc.edu

Prison Action Committee (PAC)
RaChaka

661E. 79th Street

Chicago, IL 60619

Tel. 77 3-87 4-7390
Fax:773-874-7392

Project EducationPlus
Vincil Carter

857 N.Cleveland
Chicago, IL 60610
Tel:312-642-4191
Fax: 312-642-4112
pepdemons@aol.com

Prologue Alternative High SchoolInc.
Nancy Jackson

Beverly Tate

1105 West Lawrence Ave.
Chicago, IL 60640

Tel: 773-728-7221
Fax:773-728-3865
prologue@ctcnet.org

Prologue, Inc./ School Without Walls
Nancy Jackson

Lisa Williams

1105 W. Lawrence

Chicago, IL 60640
Tel:773-728-0730
prologue@ctenet.org

Prologue, Inc./ Woodlawn
Intergenerational Alternative High
School

Nancy Jackson

Doris Bruner

448 E. 61st Street
Chicago, IL 60637
Tel:773-667-0752
hsprologue@ctcnet.org

RiverTech

Dr.Barbara Hartnett
Maria Cimadevilla

4501 North Sterling
Peorig, IL 61615
Tel:309-675-4753

Fax: 309-494-1880
hitp://wwwRiverTech.org

RobesonHighSchoollearning
Program

Tony Brown

Carl Davidson

6835 S.Normal Blvd.
Chicago, IL 60621

Shorebank DevelopmentResident
Services

Rose Mabwa

4943 W. Quincy

Chicago, IL 60644
Tel:773-379-3224
Fax:773-287-5068

South Side Multimedia Center
Pierre Clark

Denise Zaccardi, Virginia Boyle
2035W. Wabansia

Chicago, IL60622
Tel:773-348-1482
Fax:773-348-0546
drvab@msn.com
zvmandoc@aol.com

Southwest Youth Collaborative
Ellen Caffrey Garza

6400 5. Kedzie

Chicago, IL 60629
Tel:773-476-3534
Fax:773-476-3615
ecgarza@iwicnet

Street-Level YouthMedia
Tony Streit

1856 W. Chicago / P.O.Box
578336

Chicago, IL 60657
Tel:773-862-5331
Fax:773-862-07 54
livewire@charlie.acc.iit.edu
http:/ /wwwiitedu/ livewire/

UptownMulti-Cultural Art Center
ChrisDrew

1630 W. Wilson Ave.

Chicago, IL 60640

Tel: 773-561-7676
cdrew#@orion.itluc.edu
http://www.art-teez.org

Westside Assoc. for Community
Action/ Lawndale Neighborhood
Technology Center

Ernie Jenkins

3600 West Ogden Ave.
Chicago, IL 60623
Tel:773-277-4400
Fax:773-277-0270
aim@bronzeville.com

Wheaton Community Television
Sandra Coyner

Gary White

1103 E. Roosevelt Rd.

Wheaton, IL 60187
Tel:630-260-2191
Fax:630-260-2198
WCTVI998@aol.com

http:/ /www.wheatonllib.ilus/cable

Indiana

Allen County PublicLibrary

Cathy Wise

900 Webster Street, PO Box 2270
Fort Wayne, IN 46801

Tel: 219-424-7241x2255

Fax: 219-422-9688
cwise@everest.acpllib.inus

Hair Net / Family Connection of St.
Joseph County, Inc.

Ann Rosen

Sue Christensen

132 N. Lafayette Blvd.

South Bend, IN 46601

Tel: 219-237-97 40
Fax:219-237-1071
http://community.michiana.org/
famconn



Training Inc.

Marty Miles
5264Roxbury Rd.
Indianapolis, IN 46226
Tel: 317-546-1700
Fax:317-546-7773
milestinat@iquest.net

Kansas

Hillerest Schools-USD#455/
School/ Community Library
Darrell Genereux

Brenda Lemon

P.O.Box 167

Cuba, KS 66940

Tel: 785-729-3816
Fax:785-729-3352
dwg43@AOL.com
blemon@ncken.com

Kentucky

JewishFamily & Vocational Service /
Easy Access Sites
Stephanie Spiegel, ACSW
Tom Allen

3640 Dutchman’s Lane
Louisville, KY 40205

Tel: 502-452-6341
Fax:502-452-6718
ssgoldi@ijfvs.com
twa@jfvs.com

http:/ /www jfvs.com

Media Working Group

Jean Donohue

Fred Johnson

525 West 5 Street, Suite 321
Covington, KY 41011

Tel: 606-581-0033
Fax:606-581-0033
media@igc.org

Portland Museum
Nathalie Andrews
Cindy Lewis

2308 Portland Avenue
Louisville, KY 40212
Tel: 502-776-7678
Fax: 502-776-987 4
PortMuseum@aol.com
pmuse@iglou.com

Urbanleague of Lexington-Fayette
Co Community Computer Center
Jacqueline Allen

426 South Fourth

Danville, KY 40422

Tel: 606-236-5340

Fax:606-236-7 437

lexul@mis.net

Louisiana

J.Bennett JohnstonLearning Centerat
MyHouse, Inc.

RuthMazokera

2010 Peniston St.

New Orleans, LA 70115

Tel: 504-895-4242

Fax: 504-895-4433
my_house_inc@hotmail.com

Maine

The Housing Foundation/ Talmar
Wood ComputerLearning Center
Kim Thibodeau

Duska Hayman, Tom Noonan
Orono, ME 04473
Tel:207-866-4300
talmar_clc@hotmail.com

Maryland

Baltimore UrbanLeague, Inc.
Michael Smith

David Sanders

512 Orchard Street
Baltimore, MD 21201

Tel: 410-523-8150 x247
msmith@bul.org
http://www.bulorg

Kent County Public Schools / Adult
Education Computer Programs
Kimberly Barrol

402 E. Campus Ave.
Chestertown, MD 21620

Tel: 410-778-7173

Fax: 410-778-6193

http:/ /www kentcounty.com/com/
adulted/

National 4-HCouncil - Innovation
Center for Community Youth
Development

Hartley Hobson

Mark Tirpak

7100 Connecticut Ave.
Chevy Chase, MD 20815
Tel: 301-961-2827

Fax: 301-961-2894
hobson@fourhcouncil.edu
tirpak@fourhcouncil.edu

The Shelter Foundation, Inc.
Diane Baum, Anna Burns

218 N. Charles Street, Ste 100
Baltimore, MD 21201

Tel: 410-962-0447

Fax: 410-625-9653
aburns@sheltergrp.com

Massachusetts

402Rindge Corp.

Heidi Yacknick

402 Rindge Avenue
Cambridge, MA 02140
Tel: 617-876-5855
Fax:617-876-3123

rindge@gte.net

AllstonBrighton Community
Development Corp.

Joanne McKenna

15 North Beacon Street

Allston, MA 02134
Tel:617-787-387 4
Fax:617-787-0425
McKenna@AllstonBrightonCDC.org
http:/ /www.tiacnet/users/abcdc

Asian American Civic Association
Annie Chin

105 Chauncy St. Lower Level
Boston, MA 02111
Tel:617-426-9492

Fax: 617 -482-2316

china@meol mass.edu
http://www2.wgbh.org/MBCWEIS/
LTC/AACA/aacahtml

Asian AmericanResource Workshop
Anne Marie Booth

160 Kneeland Street

Boston, MA 0211
Tel:617-426-5313
Fax:617-542-4900
aarw@datablast.net

Boston ChinatownNeighborhood
Center - Adult ESL Program

Michael Feher, Sam Bernstein

885 Washington Street

Boston, MA 02111

Tel: 617-635- 5133

Fax: 617-635-5132
Sambrrn@Hotmail.com

hitp:/ /www2.wgbh.org/MBCWEIS/
LTC/QSCC/QSCChtml

BostonNeighborhood Network
Curtis Henderson

8 Park Plaza, Suite 2240
Boston, MA 02116
Tel:617-720-2113

Fax: 617-720-3781
chender202@aol.com

http:/ /www.bnn-tv.org

BostonPhoto Collaborative

Carl Mastandrea

67 Brookside Ave.

Jamaica Plain, MA 02130
Tel:617-524-7729
Fax:617-524-4357
bosphoto@channell.com

http:/ /www.channell.com/users/

bosphoto

Brandywyne Village CLC
Benjamin Carter
88Brandywyne Village CLC
E. Boston, MA 02128

Tel: 561-6444

Fax: 561-9097
yasid@aol.com

Brookline School-Community
Partnership

Jody Garber

19 Kennard Road
Brookline, MA 02445
Tel:617-739-7612

Fax: 617-739-7 505

Bruce Wall Ministries PREP Computer

Training Program

Andrew Sears

670 Washington Street
Dorchester, MA 02124
asears@rpcp.mit.edu

http:/ /www.geocities.com/
preptraining/

C3TV Access Center

Terry Duenas

307 Whites Path

So. Yarmouth, MA 02664
Tel: 508-394-2388

Fax: 508-398-4520
C3TV@capecodnet

http:/ /www.capecod net/c3tv

Cambridge Community Television
John Donovan

Susan Fleishchmann Ginny
Berkowitz

67 5 Massachusetts Ave.
Cambridge, MA 02139
Tel:617-661-6900

Fax: 617 -661-6927

cctvi@igeorg

http:/ /www.cctvcambridge.org/
computer/centralhome.html

Camelot Court

Computer Learning Center
Devora Servi

10 Camelot Court
Brighton, MA 02135
Tel:617-779-9527

Fax: 617-254-4357

Center forNew Americans
Jim Ayres

Sokleap So

17 New South Street
Sullivan Square, Suite 301
Northampton, MA 01060
Tel: 413-587-0084

Fax: 413-585-0908
info@cnam.org

. CharlesRiver Public Internet Center

KarenLeBlanc

154 Moody Street
Waltham, MA 02453
Tel: 781-891-9559
Fax:781-891-6535
http:/ /www.crpic.org

CitySkills.Org

Michael Margolis
¢/oCitySoft

160 Second Street
Cambridge, MA 02142
Tel: 617-354-8113
michael@cityskills.org
hitp://www.cityskills.org

Codman Square Health Center, Inc. /
CivicHealth Technology Project
Patrice Keegan

Kate Snow

SixNorfolk Street
Dorchester, MA 02124
Tel:617-825-9660 x182

Fax: 617-825-0325
ksnow@ctcnet.org
pkeegan@uh-rasl.bu.edu
http:/ /www.codman.org

Commonwealth Tenants Association
Computer Learning Center

Wayne Glynn

35Fidelis Way

Brighton, MA 02135
Tel:617-787-2727
Fax:617-787-2282

Community Minority
Cultural Center, Inc.

Calvin Young

298 Union Street, #2
Lynn, MA 01901

Tel: 781-477-7090
Fax:781-477-0419
CMCC@shore.net

http:/ /www.cmeclynn.org/

Computer Clubhouse at the
Computer Museum

Gail Breslow
MarlonOrozco, Stina Cocke
300 Congress Street
Boston, MA 02210
Tel:617-589-0472
Fax:617-426-2943
scooke@tem.org
gbreslow@mos.org
morozco@mos.org

http:/ /www.computerclubhouse.org

Computer Learning Center at
HighlandHills Apartments
Nora Tarr
c/oBostonLand Company
Management Svcs., Inc.
30 Highland St.

Taunton, MA 02780

Tel: 508-823-1412

Fax: 508-880-007 4
HH@Bostonland.com
noratarr@tmlp.com

Condon Community Center / Adult
Ed.and After School Tutoring
Programs

Robert Costello

Mike Farma

200 D Street

South Boston, MA 02127

Tel: 617-635-5100
mfarma@ijuno.com

CrittentonHastings House
Jennifer Homes

10 Perthshire Rd.
Boston, MA 02135

Tel: 617-782-7 600 x441
Fax:617-254-7966

CruzLearning Center, Inc./
NeighborhoodNetworks
Amy Belya

2315 Washington
Roxbury, MA 02119
Tel:617-427-2400
Fax:617-445-6065



Dorchester Family YMCA
KarenDetering

776 Washington Street
Dorchester, MA 02124
Tel: 617-436-77 50
Fax:617-436-9212
otymca.org

tEndHouse /
eepingKids On Track
Michael Delia
105 Spring Street
Cambridge, MA 02141
Tel:617-876-4444
Fax:617-868-3616
Eastendhse@aol.com

ElCentrodel Cardenal
JimMcCarthy

Nora Durgin

76 Union Park

Boston, MA 02118
Tel:617-542-9292

Fax: 617-542-6012
mccartji@meol.mass.edu
durginim@hotmail.com
hitp:/ /www2wgbh.org/MBCWEIS/
LTC/ElCentro/
ElCentroHomePagelhtml

Ellis Memorial & Eldredge House, Inc.
/ Mellon Computer Center

Sarah Evanson

Leo Delaney

95 Berkeley St.

Boston, MA 02117
Tel:617-695-9307

Fax: 617-695-9309

Falmouth Community Television
DebraRogers

3108 Dillingham Ave.
Falmouth, MA 02540

Tel: 508-457-0800

: 508-457-1604
ctv.org
./ /www.fetv.org

Fenway Community Development
Corporation/
ComputerLearning Center

Gail Sokoloff

JimPettibone

73Hemenway St. #23

Boston, MA 02115
Tel:617-267-4637

Fax: 617-267-8591
felc@ix.netcom.com

Greater New Bedford Community
Computer Centers (GNBC3)
Corinn Williams

c¢/oCEDC-SM

105 William Street, 3rd floor
New Bedford, MA 027 40

Tel: 508-979-4684

Fax: 508-990-0199
corinn@juno.com

htip:/ /www.ultranet.com/"nc33/

Haitian Multi-Service Center
MariaKephallenou
VillaLabranche

12 Bicknell Street
Dorchester, MA 02121
Tel:617-436-2848

Fax: 617-47 4-1009
markeph@meol mass.edu
mimose@altavista.net

HAP, Inc./ Quadrangle Court
puter Learning Center

r Gagliordi
Main St.
ringfield, MA 01105
Tel:800-332-9667 x280
Fox: 413-731-8723

Hattie B. Cooper
Community Center, Inc.
Bruce Blaisdell
Amanda Kuhl

1891 Washington St.
Roxbury, MA 02118
Tel:617-445-1813

Fax: 617-445-4009
cooperctr@hotmail.com
bfblaze@juno.com

HighPoint Village CLC
Wendy McPherson
390 Blue Ledge Dr.
Roslindale, MA 02131
Tel:617-325-67 42
Fax: 617-327-3591
wmcpher? 2@aol.com

Internationallanguage Institute /
Distance Learning Program
Jennifer Rafferty

Karine Roesch

1666 Main Street

Springfield, MA 01103

Tel: 413-747-2646
ilidlc@yahoo.com
info@iliofma.com

http:/ /www javanet.com/ iliofma

InternationalLanguage Institute of
MA, Inc./ Self Access Center
KarineRoesch

17 New South Street
Northampton, MA 01060

Tel: 413-586-7 569

Fax: 413-586-8927

http:/ /www.javanet.com/ iliofma

Jack Satter House / Satter-Lights
Computer Center

Barbara Assa

420 Revere Beach Boulevard
Revere, MA 02151

Tel: 781-289-4505

Fax: 617-289-3154
barbassa@athena hrea harvard.edu

JamaicaPlain Community Centers
AdultLearning Program

Sandy Goodman

144 McBride St.

Jamaica Plain, MA 02130
Tel:617-635-5201
Fax:617-635-5081

JewishCommunity
Housing for Elderly CLC
Yon Zou

30 WallingfordRd.
Brighton, MA 02135
Tel:617-912-8456

Jobs for Youth

Paula Paris

125 Tremont Street
Boston, MA 02108

Tel: 617-338-0815

Fax: 617-338-0242
ify@tiacnet
JohnA.Shelburne
ComputerLearning Center
KathleanNunnally

2730 Washington Street
Roxbury, MA 02119
Tel:617-635-5223
Fax:617-635-5224
knunnally@hotmail.com

Kennedy Family Service Center
Brian Keatin:

55 Bunker Hill Street
Charlestown, MA 02129
Tel:617-241-8866
Fax:617-241-5466
briankeating@kennedycenter.org

La AlianzaHispana, Inc.: Adult
Education/ Employmentand Training
Paul Mullaney

Thomas Stammberger

409 Dudley St.

Roxbury, MA 02119
Tel:617-427-7175

Fax: 442-2259
pmullaney@laalianza.org

http:/ /www laalianza.org/

Lokeview Manor Tenant Assoc.
Bill Fried

77 Memorial Drive

East Weymouth, MA 02189
Tel:781-331-5909
Fax:781-331-9262
billfried@juno.com

Lexington GardensLearning Center
JoanChandley

36Philip DorchRd.

Watertown, MA 02172
Tel:617-926-6119

Fax: 413-228-0788

Lowell Telecommunications
Corporation
GeorgePreston
Felicia Sullivan
246 Market Street
P.O.Box 803
Lowell, MA 01853-0803
Tel:978-458-5400
Fax:978-937-0361
crc@licorg

fp@world std.com

ove.com

http:/ /wwwltcorg

LynnHousing Authority /
Computer Learning Center
NormCole

Eduardo Maron

27 Curwin Terrace

Lynn, MA 01905
Tel:781-595-5089
Fax:781-581-5999
emaron@hotmail.com

Malden Access Television
Rika Welsh

Claire Murray

145 Pleasant Street
Malden, MA 02148

Tel: 781-321-6400
Fax:781-321-7121
maldentv@ctcnet.org

Margaret Fuller House
Carolyn Dallas
71Cherry Street
Cambridge, MA 02139
Tel:617-547-4680
Fax: 617-497-0166

Montague Community Television
RonBosch

Old Firehouse on Third Street
Great Falls, MA 01376

Tel: 413-863-9200

Fox: 413-863-2187
mctv@kl2s.phast.umass.edu
http://www.freespeech.org/

montaguefirehousetv

New Beginnings/
Advancement Plus, Inc.
Harry Howell
KevinMullen

1349 Pawtucket Blvd. #11
Lowell, MA 01854
Tel:978-970-5692
kevmul@hotmail.com

New Visions

Marlene Archer

7 40 Main Street Suite 107
Waltham, MA 02451
Tel-781-894-7835
marlenearcher@hotmail.com

Notre Dame Education Center
Ann Lynch

50 West Broadway

South Boston, MA 02127
Tel:617-268-1912
Fax:617-464-7924
ndame@massed.net

PelhamNetwork Center
TerriGrasso

Frank Lynch

95C Taralli Terrace
Framingham, MA 01702

Tel: 508-879-5484

Fax: 508-879-5485
cmepelham@aol.com
cmcterri@aol.com

http:/ /www.pelhamhome.ml.org

Plumley Village Center for Education
& Employment Opportunities
Melinda Jiusto

TomStokes

16 Laurel Street

Worcester, MA 01608

Tel: 508-770-0508

Fax: 508-831-0273

mjuisto@wn.net

Plymouth Area Community Access
Television-PACTV

Nancy Richard

130 Court Street Rear

Plymouth, MA 02360

Tel: 508-830-6999

Fax: 508-830-9666
pactv@adelphianet
nrichard@capecod net

Roxbury Presbyterian Church
Rev. Eugene Hamilton

Elizabeth Regan, Helen Soussou
328 Warren Ave.

Roxbury, MA 02119
Tel:617-445-2116

Somerville Community Access
Television

Mimi Graney

90 Union Square
Somerville, MA 02143
Tel:617-628-8826
Fax:617-628-181
info@uccess-sl:ntorg

http:/ /www.access-scat.org/

Somerville Community Computing
Center

Nettrice Gaskins

167 Holland Ave.

Somerville, MA 02144
Tel:617-629-2933
Fax:617-625-2519
nettrice@onebox.com

http:/ /www2.wgbh.org/MBCWEIS/
LTC/SCCC/scechtml

Technology Center at Tent City
David Price

MelKing

359 Columbus Ave.

Boston, MA 02116
Tel:617-578-0597
Fax:617-578-07 55
tentcity@juno.com

Three Pyramids, Inc. / Kuumba
Community School-Community
Access Technology Center
Adrian Ford

Paul Hyry

66 Day St.

Fitchburg, MA 01420
Tel:978-342-6011
Fax:978-345-8626
kuumba88@hotmail.com

hyryp@acl.com




United SouthEnd Settlements-
Harriet TubmanHouse

Amy Grabel

566 Columbus Avenue
Boston, MA 02118
Tel:617-536-8610

Fax: 617-536-9638
agrabel@uses.org

UrbanLeague of Eastern MA
Ryanleslie

88 Warren Street
Roxbury, MA 02119
Tel:617-442-4519
Fax:617-442-0562
rleslie@ulem.org

http:/ /www.ulem.org

Virtually Wired Educational
Foundation

Coralee Whitcomb

Boston, MA 0211

Tel: 617-542-5555
coralee@vw.org

hitp:/ /www.yw.org/

Willow Park Learning Center
Philip Beaulieu

18 Quimby St.

Watertown, MA 02472
Tel:617-926-6218

Fax: 413-228-0788

Women’s Supported Housing &
Empowerment, inc./ Family
ComputerLearning Center
RonaKlein

Judy Perlman, Darlene Spoor
402 A Highland Ave.
Somerville, MA 02144
Tel:617-623-5456
Fax:617-623-0275

YMCA of GreaterBoston /
Educationand Training Branch
Elsa Bengel

316 Huntington Avenue
Boston, MA 02115

Tel: 617-927-8186
Fax:617-536-3240
ebengel@ymcaboston.org

YWCA Boston/

Youth Voice Collaborative
Danielle Schwartz

140 Clarendon Street
Boston, MA 02116
Tel:617-351-7644

Fax: 617-351-7628
yvc@yvcorg

http:/ /www.yveorg

Michigan

City of DetroitHead Start Family
Service Center LearningLab
Scott Gifford

13560 East McNichols

Detroit, MI 48205

Tel: 313-526-4000
HSFSC@aol.com

Community Media Center

Dirk Koning

71 Bridge Street NW #2
Grand Rapids, Ml 49504-5560
Tel: 616-459-4788

Fax: 616-459-4788
dirk@greme.org
http://www.grandnet.org

Community MediaNetwork
Gregory Koss

1230 Souter

Troy, MI 48088

Tel: 248-589-7788
Fax:248-589-7779
ocd@mail.oeonline.com

GreaterLansingHousing Coalition
John Duley

1017 W. Lapeer

Lansing, MI 48915

Tel: 517-372-1884

Fax: 517-372-1930
Duley@pilot.msu.edu

Heartside Ministry

Rev. Barb Pekich

54 S. Division

Grand Rapids, MI 49503
Tel:616-235-7211
Fax:616-235-0093

Lansing Housing Commission/
Computer Learning Centers
SandraKowalk

Chris Stuchell

310 Seymour Ave.

Lansing, MI 48933

Tel: 517-487-6550

Fax: 517-487-6977
kowalk@mail tc.msu.edu

Martin Luther King Neighborhood
Network(MLKNN)

Margaret Booras

595 Chene

Detroit, Ml 48207
Tel:313-393-261

Fax: 313-567-3006
mlknnforum@ameritech.net
msbee20@ameritech.net

MichiganNeighborhoodPartnership
Charlene Turner Johnson

104 Lothrup

Detroit, M| 48202

Tel. 313-872-3327

Fax: 313-872-3380
MNPartners@provide.net
http://comnet.org/mnp

NeighborhoodNetwork Center/
InterfaithHomes of Kalamazoo, Inc.
LisaPalazzo

Beverly Brown

1037 Patwood Court

Kalamazoo, MI 49007
Tel:616-382-0012

Fax: 616-382-37 41

Traverse AreaDistrictLibrary
Mike McGuire

610 Woodmere Ave.
Traverse City, Ml 49686
Tel:616-932-8500
Fax:616-932-8538
mike@tcnet.org

http:/ /tadl.tcnet.org

University of Michigan/ School of
Information

Joan Durrance

Paul Resnick

304 West Hall

550 E. University

Ann Arbor, MI 48109-1092

Volunteers of America
Jacqueline Singleton

70 West Affordable Housing
70 W. Alexandrine

Detroit, MI 48201
Tel:313-832-1830

WFRN-TV53Municipal Access,
Ferndale, M

Christianne White

300 E. Nine Mile

Ferndale, MI 48220
Tel:248-546-2503
Fax:248-414-6879
ifunu@earthlink.net

Minnesota

Boysand Girls ClubMinneapolis /
Technology @the Boys and Girls Club
Billie Marsolek

2410 Irving Ave. N

Minneapolis, MN 55404
Tel:618-872-3647
Fax:612-872-3670
bmarsolek@aol.com
http://www.boysandgirls.org

Digital Access Org.
Catherine Settanni
322822nd Ave.S.
Minneapolis, MN 55407
Tel:612-724-9097
catherine@gciweb.com

http:/ /www.digitalaccess.org

Jewish Community Center, St.Paul
Dianne Siegel

Gina Jarvi

137 5 St. Paul Ave.

St. Paul, MN 55116

Tel: 651-698-07 51
Fax:651-698-8591
gjarvi@gofast.net
dsiegel@stpaulicc.org

MIGIZICommunications: National
Native Information Center
ColinRusch

3123 East Lake Street
Minneapolis, MN 55406
Tel:612-721-6631x200
Fax:612-721-3936

hitp:/ /www.nnic.com

Northwest Technical College
RobinLarson

Mary Eaton

905 Grant Avenue SE
Bemidji, MN 56601

lar 57 3@mail.ntc.mnscu.edc
http:/ /www.ntc-online.com

Twin Cities Free-Net

Ben Stallings

P.O. Box 50503

Minneapolis, MN 55405-0503
Tel:651-256-2112

http:/ /tcfreenet.org

Missouri

University of Missouri-Columbia —
RuralSociology / Community
Development

Kenneth Pigg

102 Sociology Bldg.

Columbia, MO 65211

Tel: 573-882-4350
Fax:573-882-1473

Montana

Parents, Let's Unite for Kids
KatharinKelker

Roger Holt

516 N 32nd Street

Billings, MT 59101

Tel: 406-255-0540

Fax: 406-255-0523

http:/ /www pluk.org

Nevada

NevadaRural Telecommunications
Task Force

Gerald Ackerman

Brenda Trainor

6905 Beach Nest

Las Vegas, NV 89130
Tel:702-656-8656
Fax:702-656-5504

http:/ /wwwRTTF.org

New Hampshire

ALPHA Alliance

Carlos Agudela

Marcela Seiderman

83 Hanover Street #8
Manchester, NH 03103

Tel: 603-627-5127

Fax: 603-627-1650
alpha@xtdl.com
http://www.xtdl.com/"alpha

New Jersey

Libraries for the Future / Access
Newark

Shavonne Jones

50 Hayes Street

Newark, NJ 01703
Tel:973-733-4326

Fax: 212-352-2342

siones@Iff.org

http:/ /http:/ /wwwlif.org/demo/
access/accesshtml

TechnoTots

Stephanie Mcintyre

205 Smith Street

Perth Amboy, NJ 08862
Tel: 732-249-7676
steffmc@ifu.net

Urbanleague of Essex County
Cranston Chester

508 Central Avenve
Newark, NJ 07107-1430
Tel:973-624-9535
chesterc@ulec.org

New Mexico

LaPlaza Telecommunity
Foundation, Inc.

Judith Pepper

224 Cruz Alta, Suite f
Taos, NM B7 571

Tel: 505-758-1836

Fax: 505-7 51-1812
ipepper@laplaza.org
http:/ /www.laplaza.org

Nationallndian
Telecommunications Institute
LisaNelmida

Karen Buller

110 North Guadalupe
Suite ?

Santa Fe, NM 87 501
Tel: 505-986-3872
Fax: 505-989-4271
lisa@niti.org

http:/ /www.niti.org

New York

Asian Americans for Equality /
Community Technology Center
Francis Lam

M Division Street

New York, NY 10002

Tel: 212-964-6023 x203
Fax:212-964-6003
http://aafe.org

BCAT Computer Center / BrookLynX

Internet Training

Laura Barbera

Elizabeth Cahill

57 Rockwell Place, 2nd floor
Brooklyn, NY 11217
Tel:718-855-7882 x28
Fax:718-935-1123
beatbb@brooklynx.org
bklynx@brooklynx.org

http:/ /www.brooklynx.org



Boys & Girls Clubof Rochester, Inc.
Jennifer Taylor

500 Genesee Street

Rochester, NY 14611

Tel. 716-328-3077
Fax:716-328-5863

oklynPublicLibrary
n O’Connor
eracy Program
Grand Army Plaza
Brooklyn, NY 11238
Tel: 718-832-3560
bplsko@mail.idt.net

Broome County Urban League
Jeffery Sayles

43-45 Carroll Street
Binghamton, NY 13901
Tel:607-723-7303
Jeffstuy@aol.com

City of New York Parks & Recreation

/ ComputerResource Center
Ethan Hein

Ariel Behr

Arsenal West

16 West 61 Street

New York, NY 10023
Tel:212-830-7974
Fax:212-830-7913
http://www.nycparks.org

Civic Association
Serving Harlems, Inc.
JosephKelly

356 West 123rd Street
New York, NY 10027
Tel:212-864-5850

Fax: 212-864-5540
kaj4889@aol.com

Club United
Stacia Mason
0 Malcolm X Blvd.
e 306
York, NY 10027
:212-831-2270
Fax:212-831-2441

CLUSTER / Yonkers Connect
DouglasBrian

20 South Broadway, Room 501
Yonkers, NY 10701
Tel:914-963-6440
Fax:914-963-4566
dbriani@ix.netcom.com

Community Access, Inc.
Tom Mitchell

Steve Coe

666 Broadway, 3rd Floor
New York, NY 10012
Tel:212-780-1400

Fax: 212-67 4-8417
tomm@cairn.org

http:/ /www.cairn.org

CovenantHouse
Dave Gregorio

346 West 17th Street
New York, NY 10011
Tel:212-330-0534
Fax:212-947-2478

http:/ /www.covenanthouseny.org

EastHarlem Tutorial Program’s

Media/ Technology Education

Program

Carmen Vega-Rivera

2050 Second Avenue

ew York, NY 10029
12-831-0650
12-289-7967
rice@rocketmail.com

ElPuente Mediaand Technology
Center

CarlosRosello, Jackie Chan

211 South 4th Street

Brooklyn, NY 11211
Tel:718-387-0404
Fax:718-387-6816

http:/ /www.escape.com/ elpuente

Exponents, Inc.

Michael Bethea

Howard Josepher

151 West 26th Street

New York, NY 10001
Tel:212-243-3434
Fax:212-243-3586
HJOSEPHER@aol.com

http:/ /www aidsnyc.org/arrive/
indexhtml

ForestHills Community House
Carol Spiteri

108-25 62nd Drive

Forest Hills, NY 11375
Tel:718-592-57 57
cspiteri@unhny.org

Fortune Society

Jean Gordon, Eric Appleton
39 W.19th Street

New York City, NY 10011

Tel: 212-206-7070
Fax:212-366-6323
eric_appleton@hotmail.com
http:/ /www.fortunesociety.org

Greater Williamsburg Collaborative
/ Williamsburg Web

Melissa Magallanes

545 Broadway, Lower Level
Brooklyn, NY 11206
Tel:718-302-2200

Harlem Center For Education/
Community Technology Center
Paula Martin

1 East 104th Street, Room 382
New York, NY 10029
Tel:212-348-9200
Fax:212-831-8202
Paula)24@aol.com

http:/ /www harlemctred.com

HarlemLegal Services

144 West 125th Street, 3rd Floor
New York, NY 10027

Tel: 212-222-7800
Fax:212-222-2289

HarlemMedia Center / International
Agency for Minority Artist Affairs
Hon. Gregory Javan Mills

Adam Clayton Powell, Jr. State
OfficeBldg.

163 West 125th Street, Suite 909
New York, NY 10027-4404
Tel:212-749-5298

Fax:212-7 49-37 45
http://www.harlem.cc

Harlem Partnership Center /
AccessHarlem

Gene Williams, WilliamRogers
646 Lenox Avenue, 3rd Floor
Harlem, NY 10037
Tel:212-283-7122
Fax:212-283-7157
hpeclic@idt.net
Harlempctr@bigplanet.com

HarlemRBI

Richard Berlin

Rachel Cytron

P.O.Box 871; Hell Gate Station
New York, NY 10029

Tel: 212-722-1608
Fax:212-722-1962
rberlin@harlemrbi.org
rcytron@harlemrbi.org

http:/ /www harlemrbi.org

Harlem YMCA Cybercafe
Charles Taylor

180 West 135th Street
New York, NY 10030
Tel:212-283-8570

Fax: 212-491-3178

Hudson Guild

Derek Griffith

441 W. 26th Street
New York, NY 10001
Tel:212-760-9800

Institute for Community Living /
Vocational Opportunityand
Employment Center
DeMecialrizarry

40 Rector Street, 8th Fl

New York, NY 10006
Tel:212-385-3030

Latimer Education Program

Elaine Oden

700 Craig Street

Schenectady, NY 12307

Tel: 518-377-2421

Fax: 518-37 4-07 51

http:/ /www.borg.com/ rparkany

LenoxHillNeighborhoodHouse
DavidKirchoff

331E. 70th Street

New York, NY 10021

Tel: 212-7 44-5022 x257

Fax: 212-228-0722
dkirchoff@unhny.org

NationalUrbanLeague
B. Keith Fulton

120 Wall Street

New York, NY 10005
Tel: 212-558-5394
bkfulton@nul.org

New York PublicLibrary / Aguilar
Language Learning Center

Ismael Alicea

455 Fifth Avenue

New York, NY 10016-0119
Tel:212-340-0804
Fax:212-340-0988
ialicea@nypl.org

New York UrbanLeague
AdrianLewis

204 West 136th Street
New York City, NY 10030
Tel:718-756-3032
Fax:718-467-3319
NYULAL@aol.com

Ossining Community ActionProgram
/ Kids-N-Komputer

Francine Vernon

37 James Street

Ossining, NY 10562

Tel: 914-941-147 4

Fax: 914-941-1591

P.EA.CE, Inc. People’s Equal Action
and Community Effort

Lindy Glennon

RobBeard

1153 W. Fayette St.

Syracuse, NY 13204

Tel: 315-470-3300

Fax: 315-472-8939
rbeard@a-znet.com

Playing to Win, Inc.
MaraRose

1330 Fifth Avenue

New York City, NY 10026
Tel:212-369-4077

Fax: 212-369-7046

hitp:/ /www.playing2win.org

Rochester Museumand Science
Center / Community Computers for
YouthProgram

Elizabeth Braver

657 East Avenue

Rochester, NY 14607
Tel:716-256-3170
Fax:716-256-3176

science@frontiernet.net

Telecenter, Hartwick College
Karen Anderson

Rhonda Oliver

254 Main Street

Oneonta, NY 13820
Tel:607-431-6000
Fax:607-431-6002
andersonk@hartwick.edu
http://www hartwick.edu/

telecenter/index htm

The Door 2000 Technology Project
Lynette Lauretig

AlvinYoung

121 6th Ave.

New York, NY 10013

Tel: 212-941-9090 x340
Fax:212-941-0714

weh8@aol.com

Third WorldNewsreel

JT Takagi

545 Eighth Ave — 10th Fl
New York, NY 10018

Tel: 212947-9277 x306
Fax: 212 594-6417
twn@twn.org
jtakagi@pipeline.com
http:/ /www.twn.org

Union Settlement / Techlab
Computer Center

Joanne Gray

237 East 104 Street

New York, NY 10029

Tel: 212-360-8820
Fax:212-360-8835
GRAY203@aol.com

UnitedNeighborhoodHouses of NY
MichaelRoberts

70 West 36th Street - 5th floor
New York, NY 10018

Tel: 212-967-0322x322
Fax:212-967-0792
mroberts@unhny.org

White Plains Public Library
Sandra Miranda
KurtHadeler

100 Martine Avenue
White Plains, NY 10601
Tel:914-422-1406

Fax: 914-422-1462
smiranda@wpplllhric.org
KHADELER@wppllIhric.org

WomenlInNeed, Inc.(WIN)
Jacque Reed, Rita Zimmer
N5 W. 3lst. Street

New York, NY 10001
Tel: 212-695-47 58
EESATWIN@aol.com

YM& YWHA of WashingtonHeights
andlnwood

Robert Liebeskind

54 Nagle Avenve

New York, NY 10040
Tel:212-569-6200

Fax: 212-567-5915

Yonkers Community
ActionProgram, Inc.
Edward Hull

164 Ashburton Ave.
Yonkers, NY 10701
Tel:914-423-5905
YonkersCAP@aol.com




NorthCarolina

Charlotte’s Web Community Network
Steve Snow

119 E. Seventh St.

Charlotte, NC 28202
Tel:704-332-5778
Fax:704-332-4752
shsnow@charweb.org
http://www.charweb.org

Durham County Literacy Council
Lucy Haagen

2119 ChapelHillRoad

Durham, NC 27707
Tel:919-489-8383
Fax:919-683-2035
durhamlit@mindspring.com

RTPNet

Judy Hallman

1078 Lystra Rd.
Chapel Hill, NC 27 514
Tel: 919-933-3931
hallman@rtpnet.org
http://RTPnet.org

The Colors of Collaborations
Bob Sams

Kermit Graham

617 Commander Drive
Wendell, NC 27 591
Tel:919-365-4408
mjrsams@msn.com

V.H.ChavisLifelong Learning BranchLibrary
Lou Sua

Sandy Neerman

900S.Benbow Road

Greensboro, NC 27 406
Tel:910-373-5838

Fax:910-841-8572
lou.sua@cigreensboro.ncus
http://library.greensboro libnc.us/gpl

Ohio

Ability Center of Greater Toledo
Barb Manning

5605 Menroe Street

Sylvania, OH 43560

Tel: 419-885-5733

Fax: 419-882-4813
bmanning@abilitycenter.org

Akron Community Service Center & Urban
League

Rochelle Fisher

Bernett Williams

250 East Market Street

Akron, OH 44308

Tel: 330-434-3101

Fax:330-434-2716

rochellef@usa.net

ulbernett@aol.com

AkronUMADAOP/ Lawton Street Computer
Center

Janice Mayes

Virginique Whitmore

1225Lawton Street

Akron, OH 44320

Tel:330-379-3467

Fax:330-379-3465

AndrewsHouse
Jennifer Hull

39 Winter St.
Delaware, OH 43015
Tel:740-369-4520
Fax:7 40-369-5252
ihull@rrcol.com

Appalachian Center for Economic Networks
Amy Borgstrom

Katherine Clarke

94 ColumbusRoad

Athens, OH 45701

Tel:740-592-3854

Fax: 740-593-5451
amyb@seorf.ohiou.edu

ag197 @seorf.ohiov.edu

http:/ /www.seorf.chiou.edu/ xx001

AppalachianMedia Access Center / Digital
Media Access Project

KenDobo

Richard Sams

50 S. Court Street Suite A

Athens, OH 45701

Tel:614-593-5681

aal7 0@seorf.chiou.edu
http://www.frognet.net/"amac/

Black DataProcessing Association/ Information
Technology Center

PauletteLalor

P.O.Box 1078

Toledo, OH 43697

Tel: 419-242-7 590

Fax: 419-248-5040

plalorfam@aol.com

http://BDPA-Toledo.org

Cincinnati Community Video
Joyce Miller

BelindaRawlins

2114 ReadingRoad

Cincinnati, OH 45202

Tel: 513-651-4171

ccvi@iacnet

cev@iacnet

http:/ /www.queencity.com/CCV

CincinnatiRecreation Commission Foundation
Millvale Community Computer Center
Michael Thomas

Karen Williams-Clark

3303 Beekman Street

Cincinnati, OH 45225

Tel: 513-352-401

Fax: 513-352-1634

michael thomas@cinrecrcc.org
KSWillclark@hotmail.com
http://www.cincyrec.org

ClevelandUrbanMinority Alcoholismand Drug
Abuse OutreachPrevention

JessicaHorne

1215 East 79th Street

Cleveland, OH 44103

Tel:216-361-2040

Fax: 216-361-1856

CleUMADAOP@aol.com

Columbus Urban League

Israel Najera, Il

788 Mt. Vernon Ave.
Columbus, OH 43203

Tel: 614-257-6300 x126
Fax:614-257-6316
compctr@cul.org
inajera@freenet.columbus.oh.us
http:/ /www.culorg

DaytonAccess TV(DATV)
JohnRocco

280 Leo Street

Dayton, OH 45404
Tel:937-223-5311
Fax:937-223-2345
datv@datv.or:

http:// www,(ilv.arg

East End Community Organization
Sa'iyd Yasin

Christopher Vaughn

P.O.Box 825

Xenia, OH 45385
Tel:937-376-6273
said@cesvxa.ces.edu

EdgeNet Community Computer Center
LindaBroadus

919 Miami ChapelRd.

Dayton, OH 45408

Tel: 513-228-1834

Fax: 513-228-7794
ecompctr@aol.com

Family Learning Center

Mary Kern

701 Wayne Street

Marietta, OH 457 50
Tel:740—374-6548
Fax:614-37 4-6506
maccc@movnet.com
MA_MKERN@seovec.ohio.gov

First Presbyterian Church/ Community
Computer Center

JohnGonda

Mike Youngblood

256 Mahoning Avenue

Warren, OH 44483
Tel:330-393-1524
Fax:330-393-1526
JEGonda@aol.com
mikey42046@aol.com

http:/ /www.Grapevinenet.com/FPC

Friendly Inn Settlement
Geraldine Burns
GladysHarris
2382UnwinRoad
Cleveland, OH 44104
Tel:216-431-7656
Fax: 216-431-8189
fishi@Acclink.com
fish2@acclink.com

Miami Valley Cable Council
RicHayes

N95E. Alex-Bell Road
Centerville, OH 45459
Tel:937-438-8887
Fax:937-438-8569
rhayes@mvcc.net

http:/ /www.mvccnet

NorthEducation Community Computer Center
DottiMerriman

Burnett Sanders, Jr.

North Education Center

100 Arcadia Ave

Columbus, OH 43202

Tel:614-365-5135

Fax: 614-365-6458
dmeriman@freenet.columbus.oh.us

OtterbeinUM. Church
Andrew Shaman

11 Xenia Avenue
Dayton, OH 45410
Tel:937-431-8269

csl@siscom.net

Salvation Army Computer Center
Kenitha Smith

17625 Grovewood Ave.
Cleveland, OH 44119
Tel:216-692-1388
Fax:216-383-7264
salvationarmy@hotmail.com
http:/ /salvationarmy.nhlink net/

Volunteers of America/ Community Computer
Center

Mark Steele

379 W.Broad Street

Columbus, OH 43215

Tel:614-27 5-2947

Fax: 614-27 5-4608
msteele@freenet.columbus.oh.us



W.J.Murchison
Community Center, Inc.
DeborahHamilton
1616 Lawrence
Toledo, OH 43607
Tel: 419-242-3466

:419-242-3455
./ /www.murchisoncenter.org
‘ayman D. Palmer Community

YMCA/

Computer Technology Center
Michael D. Ashford

Susan J. Goodman

2053 N. 14th Street
Toledo, OH 43620

Tel: 419-241-7218

Fax: 419-241-8604
mashfor@pop3.utoledo.edu

sgoodma@pop3.utoledo.edu

West Side Community

Computer Center

Bill Callahan

¢/oStockyard Assn.

6209 Storer Avenue

Cleveland, OH 44102

Tel: 216-631-1270

bilcal@juno.com
http://little.nhlink.net/nhlink/sada/
conhome htm

Youngstown PublicLibrary
Community Computing Center
Gary Simon

Todd Malstrom

305 Wick Ave

Youngstown, OH 44503
Tel:330-744-8636
Fax:330-744-3355
GSIMON@YMCLIB.OHUS
TMALMSTROM@YMCLIB.OHUS

klahoma

heastern State University /

nter for Study of Literacy
Frank McKane
SteveRice
1003 N. Grand Avenue
Tahlequah, OK 74464
Tel:918-456-5511
Fax: 918-458-2157

Oregon

Columbia Foundation/ Columbia
Technology Center
BarbaraPeschiera

Genell Grow

375 5. 18th Street

St. Helens, OR 97051

Tel: 503-397-1139

Fax: 503-397-1183
bep@columbia-center.org

http:/ /www.columbia-center.org

CyberLynx Comm. Tech Centers of
Coos & Curry Counties

Bill Russell

C.J. O'Connor

P.O.Box 2029

Bandon, OR 97411

Tel: 514-347-3683

Fax: 514-347-6303

bill russell@programmer.net
seajayll@gte.net

http:/ /www.clynx.org/

Multnomah Community Television
bBrading

id Bramm

0 S.E. Stark Street

esham, OR 97030

Tel: 503-667-7636

rbrading@mctv.org

Neighborhood Pride Team

Ben Siegel

7455 SE 52nd Ave.
Portland, OR 97298

Tel: 503-77 4-4880

Fax: 503-77 4-4832
ben_seigel@hotmail.com
http://www.teleport.com/ npt

Tualatin Valley Community Access
Paula Manley

1815 NW 169th Place, Suite 6020
Beaverton, OR 97006
Tel:503-629-8534 x112

Fax: 503-645-8561

pmanley@teleport.com
Pennsylvania

Allequippa TerraceResidents’
Council/ WadsworthHall Technology
Center

Ron Wilson, Nicole Hankins,

Eric Hearn

415 Burrows Street

Pittsburgh, PA 15213-2168

Tel: 412-683-9237

Amani Christian CDC/ Community
Learning Enrichment Outreach
Program

Rev.Lee Walls

P.O.Box 7192

Pittsburgh, PA 15213

Tel: 412-621-2530
amani@gateway.net

Bishop Boyle Center Job Placement/
Career Development Service

Joe Carr

Marlene Komorowski

120 E. Ninth Avenue

Homestead, PA 15120-1602

Tel: 412-462-8516

Fax: 412-462-8222
bishopboyle@usaor.com

Bloomsburg Telecommunications
Consortiumfor Columbia County and
Region

GerryDepo

301 East Second Street
Bloomsburg, PA 17815
Tel:717-784-7123x133
gerrydepo@townhall.bafn.org
hitp://www.bafn.org

BulgarianMacedonianNational
Educational Cultural Center

Ed Markoff

449-45] West 8th Avenue
West Homestead, PA 15120
Tel:912-461-947 4
ed.rrnrko“’@all:ou.corn

Calvary Baptist Church
Rev. Sammy Bassord
SandraRalston

2629 Wylie Avenue
Pittsburgh, PA 15219-4552
Tel: 412-441-1924

CarnegieLibrary of Hazelwood
Ch:r';?Engel

47 48 Monongehela Street
Pittsburgh, PA 15207-1506
Tel: 412-421-2517

Fax: 412-421-7282

engelc@clpgh.or

hitp://www.clpgh.org/clp/HA

Citipark Hazelwood Senior Center
Cynthia Buchanan

5344 Second Avenve
Pittsburgh, PA 15207

Tel: 412-422-6549

Fax: 412-422-6549
hss@hillhouse.ckp.edu

Club Alternative

Bruno Didiano

615 McClure Street

Homestead - West, PA 15120-1910
Tel:412-462-5777

Community Literacy Center
Dr. Wayne Peck
801Union Place
Pittsburgh, PA 15212

Tel: 412-321-5322

Fax: 412-363-8610
wpeck@teleramalm.com

Community Resources Networking
Paulette Rhone

9027 Brous Avenue
Philadelphia, PA 19152

Tel: 215-432-4564
PRhone@aol.com

Community Services Network (CSN)
Michelle Davis

RobertWatson

1234 Market Street - Suite 1850
Philadelphia, PA 19107

Tel: 215-686-1461

Fax: 215-686-8143

http:/ /www.csn-phila.org

EastEnd Cooperative Ministry
Brad Yoder

250 North Highland Avenue
Pittsburgh, PA 15206

Tel: 412-361-5549
eastend@cicnet.org

GlenHazelResidentManagement
Corp.

Mrs.Helen McDonald

895 Johnston Avenue
Pittsburgh, PA 15207-1307

Tel: 412-421-2389

Fax: 412-421-2389
ghca@hillhouse.ckp.edu

Grace Memorial Presbyterian Church
After-SchoolProgram

Rev. Johnnie Monroe

Harold Tomlin

1000 Bryn Mawr Avenue
Pittsburgh, PA 15219-5700

Tel: 412-392-3136

Greenway Park Apartments /
NationalHomes Trust chapter
DeniselLloyd

1513 Crucible Street
Pittsburgh, PA 15205
Tel:412-922-0698

Fax: 412-922-9404

HillHouse Community Access
Network

CarlRedwood, Jr.
Chrishelle Thomas-Eugene
1835 Centre Avenue
Pittsburgh, PA 15219

Tel: 412-392-6899

Fox: 412-392-6898
redwood@hillhouse.ckp.edu
http:/ /hillhouse.ckp.edu

House of Crossroads Computer Lab
Larry DeMarzo

Marvin Anderson

2012 Centre Avenue

Pittsburgh, PA 15219

Tel: 412-281-4397

InformationRenaissance / After
School Computer Clubs

Robert Carlitz

Ethel Parris

600 Grant Street, Suite 2980
Pittsburgh, PA 15219

Tel: 412-471-4636

Fax: 412-471-1592
parris@info-ren.org
http://www.info-ren.org

Keystone Community Network
Suzanne Faust

P.O.Box 677 / 18 W. Main 5t.
Lock Haven, PA 17745

Tel: 570-893-8111

Fax: 570-893-8655

kenet@cub kenet.org

http:/ /www kenet.org

Lutheran Settlement House -
Computerlab/ Neighborhood
Access Center, Wendy DePuy
1340 Frankford Avenue
Philadelphia, PA 19125

Tel: 215-426-8610
Fax:215-426-0581
http://www libertynet.org/
“luthersh

MacedoniaBaptist Church
Rev.Lee Walls
2225Bedford Avenue
Pittsburgh, PA 15219-4009
Tel: 412-621-2530

Mayor’s Commissiononliteracy /
Technology andLiteracy Project
Faith Goldstein

1401 John F. Kennedy Blvd.

Ste 1040

Philadelphia, PA 19102-1617

Tel: 215-685-6602
Fax:215-685-6620
mcol@libertynet.org

http:/ /libertynet.org/ mcol

MCC/HACPTechnology
Learning Center

Marcia Snowden

Lavel Claytor LaShawn Wilburn
1314 Western Ave.
Pittsburgh, PA 15233

Tel: 412-322-4967

Fax: 412-322-4968
Iwilburn53@hotmail.com
snowden@hillhouse.ckp.edu
lelaytor@hillhouse.ckp.edu

MethodistUnionof Social Agencies
(MUSA)

SharonRussell

131 East 9th Avenue
Homestead, PA 15120-1601

Tel: 412-461-1800

Fax: 412-461-4909
musa@hillhouse.ckp.edu

Monview YMCA Outreach Center /
Neighborhood Technology Center
Roman Yancey

1-CMidway Drive

West Mifflin, PA 15122

Tel: 412-461-5230

Fax: 412-461-3936

New BeginningsLearning Center
Roxanne Epperson

Gwendolyn Thorne
202Robinson Street
Pittsburgh, PA 15213

Tel: 412-683-2140
Fax:412-683-1288
epperson@hillhouse.ckp.edu
http:/ /hillhouse.ckp.edu/ “nblc/

NorthLight Community Center /
Neighborhood Accessto Technology
EdDiMidio

Irene Madrak

175 Green Lane

Philadelphia, PA 19127

Tel: 215-482-0153
Fax:215-483-6728
nlcc@libertynet.org

Pennley Park
BarbraMoore

200 N.Negley Ave.
Pittsburgh, PA 15206

Tel: 412 362-9115
bmoore@hillhouse.ckp.edu




Philadelphia Parent Child Center
Gwenda Gee, Gail Sosnov
2515 Germantown Avenue
Philadelphia, PA 19133
Tel:215-229-1800 x230
Fax:215-229-5860
ppcc2515@voicenet.com

Philadelphians Concerned About
Housing / Project EL-TEC
Jacques Ferber

Terry Guerra

21st S. 6lst Street
Philadelphia, PA 19139
Tel:215-7 48-87 50

Fax:215-7 48-6969
peah@pcah.org

http:/ /www.pcah.org

Rosedale Block Cluster, Inc. / Future
Centers

Dianne B. Swan

7810 Tioga Street

Pittsburgh, PA 15208

Tel: 412-243-647 4

Fax: 412-243-667 5
rosedale@hillhouse.ckp.edu

Second Baptist Church
Rev. Donald Turner
BryanTippett

107 West 12th Avenue
Homestead, PA 15120
Tel: 412-461-8235

SecondE Hills Apts./
NationalHome Trust
Laverne Holliday
2342 East Hills Drive
Pittsburgh, PA 15208
Tel: 412-243-8420
Fax: 412-243-821

Village of SearightsResident
Association

Joseph Tarquinio

302 Village of Searights
Uniontown, PA 15401
Tel:724-245-6201
searight@hhs.net

WarrenUnited Methodist Church
After-School Program
DorisHandy

Rev.Clyde Henry

2604 Centre Avenue
Piilsburgh, PA 15219-4904

Tel: 412-621-2253

Y.M.CA.ofHazelwood

Bill Betts

4713 Chatsworth Street
Pittsburgh, PA 15207-1515
Tel: 412-421-5648

YouthFair Chance

Steve Maclsaacs

Kellin Strong, Loretta Kemp
2851Bedford Avenue, Bldg. 3
Pittsburgh, PA 15219-4003
Tel: 412-688-9653

http:/ /hillhouse.ckp.edu/yfc

YWCA of Greater Pittsburgh
Rosemary Duffy

100 North Lexington Street
Pittsburgh, PA 15208

Tel: 412-255-1483

Fax: 412-391-5109

Rhodelsland

WoonsocketHousing Authority /
Veterans Memorial Campus of
Learners

CarlMorse

69 Memorial Drive
Woonsocket,RI02895

Tel: 401-767-8035

Fax: 401-7 67 -8069
camplearn@acl.com

SouthCarolina

The Network for Serious Teens and
Adults ActingResponsibly(STAAAR)
/ SeriousNet

Veronica Primus-Thomas

South Carolina State University
P.O.Box 7659

Orangeburg, SC 29117-0001
Tel:803-533-3939
Fax:803-309-5880

Tennessee

Ctr.for UrbanResearchand
Extension, Community Resource

Mapping

Dr. Stan Hyland
University of Memphis
Fogelman

Memphis, TN 38152
Tel:901-678-3322

Fax: 901-678-5101
shyland@cc.memphis.edu

U.T. Memphis Medical School /
Memphis Educational Computer
Comnectivity Alliance

Larry Tague

Jack Buchanan

894 Union Ave

Memphis, TN 38163
Tel:901-448-7152
Fax:901-448-7126
ltague@mecca.mecca.org
buchanan@mecca.mecca.org
http:/ /www.mecca.org/

Texas

Austin Free-Net

Ana Sisnet, Denise Guckert
Dale Thompson

1711S. Congress, 3rd Floor
Austin, TX 78704-3556
Tel: 512-326-9084

Fax: 512-326-8309
dale@austinfree.net
ana@austinfree.net
denise@austinfree.net
http://www.austinfree.net

Mission Waco

Jimmy Dorrell

628 N. 15th

Waco, TX 76707
Tel:817-753-4900
Fax:817-754-2059
Jimmy_Dorrell@baylor.edu

Port Arthur Community Technology
Center

Fabioloa Small

Ruenette Bolden

3035 Memorial Blvd

Port Arthur, TX 77640

Tel: 409.982.5509

Fax: 409.982.8498
encore@ih2000.net

SER-Jobs for Progress of
Southwest Texas

Efrain Sanchez

4605 Maher Avenue
Laredo, TX 78041
Tel:956-724-1844
Fax:956-724-1831
efrain@border.net

Technology For All
WilliamS.Reed

1000 Lovisiana, Svite 3600
Houston, TX 77002
Tel:713-652-6605
Fax:713-652-6629
wreed@tfa-houston.org
http:/ /tfa-houston.org

TeleCommunity Resource Center
(TCRC)

Gene Crick

2014 Pecan Street

Bastrop, TX 78602

Tel: 512-303-6246

Fax: 512-303-5472
gerick@main.org

Texas MentalHealth Consumers
Brian Ching

7701 N. Lamar, Svite 500
Austin, TX 78750

Tel: 512-451-3191

Fax: 512-451-8302

http:/ /www.tmhc.org

TexasRuralNetwork Foundation, Inc.
/ TexasRural Education Center /
You'lINET

RonPresley

Christina Berry

N3 Detroit

Levelland, TX79336-5111
Tel:806-894-9611x2328
rpresley@spc.cc.tx.us
cberry@aol.com

http:/ /texasrural.org/netrc/
trechtml

Vermont

Catamount Access Television
Corporation

Gregory Epler-Wood
P.O.Box 4747

Bennington, VT 05201
Tel:802-442-8868
Fox:802-442-3122
cattv@together.net

Chittenden Community Television:dba
OldNorthEnd Community/ Tech. Ctr
Lauren-Glenn Davitian, Al Voegele
Kenny Herring

294 North Winooski Ave
Burlington, VT 05401
Tel:802-860-4057
Fax:802-860-2370

ctc@cctv.org

http:/ /homepages.together.net/
“onectc5

Virginia

Blacksburg Electronic Village
Andrew Cohill

840 University City Boulevard
Blacksburg, VA 24060

Tel: 540-231-7855

Fax: 540-231-2139
director@bev.net

Garfield Childs Fund
Jackie Ziglar

436 Calhoun St.
Richmond, VA 23220
Tel: 804-780-4841
Fax:804-643-1412
jziglar@rnpnp.org

Hope Institute of Technology, Inc.
James Scott, Jr.

PO Box 12592

Roanoke, VA 24026-2592
Tel:540-992-6362

Fax: 540-992-6362
jascottj@hopeit.org

http:/ /www hopeit.org

Montgomery County Office; Virginia
Cooperative Extension

Dr. Joyce Martin

Peter Laws

215 A Roanoke Street
Christiansburg, VA 24073

Tel: 540-231-6798

Fax: 540-382-5729

http:/ /www.ctenet.org/mira/
vacchtm

National Associationof Partnersin
Education/ Ruralleadership
Development Project

Jane Asche, Ed.D.

901 North Pitt Street, Suite 320
Alexandria, VA 22314-1536
Tel:703-836-4880
Fax:703-836-6941
jasche@NAPEhq.org

http://
www.PartnersinEducation.org

Washington

ArchdiocesanHousing Authority /
Computer Learning Centers
AgarvaHirst

1902 Second Avenue

Seattle, WA 98101

Tel: 206-956-9570
Fax:206-448-8495

http:/ /www.chaclc.org

City of Seattle Technology Literacy
and Access Fund Projects
DavidKeyes

710 Second Avenue, Suite 450
Seattle, WA 98104
Tel:206-684-8264
Fax:206-684-0911

david keyes@ciseattle.wa.us
http://cityofseattle.net/tech

ColumbiaBasin Public Information
Network / RECA Foundation
Bruce McComb

Ronda Evans

605 S. Olympia #74
Kennewick, WA 99336

Tel: 509-543-2910

Fax: 509-586-7576
sysop@tcfn.org
Revans@tcfnorg

hitp:/ /www.tcfn.org

UrbanLeague of Metropolitan
Seattle

Roosevelt James

105 14th Ave.

Seattle, WA 98122
Tel:206-461-3792
Fax:206-461-8425
urbleag@blarg net

http://www blargnet/ urbleag/
ulhtml

Washington State Migrant Council,
Pasco Center

KathyKilgore

3330 W. Court Street, Suite J
Pasco, WA 99301
Tel:800-223-8515
wsmcjtpa@quicktel.com

Washington, DC

ByteBack, Inc

Glenn Stein

815 Monroe Street NE
Washington, DC 20017
Tel:202-529-3395
Fax:202-529-4684
gstein@byteback.org
http:/ /www.byteback.org

Wisconsin

Cambridge Apts. Community
Learning Center

Rev. Carmen Porco
CharlotteLanke

1831N. Cambridge Ave.
Milwaukee, W153202

Tel: 414-272-4159

Fax: 414-272-4680
cambridg@execpc.com



DANEnet
EricHowland
6314 Odana Rd. #1
Madison, W1 53719
Tel:608-27 4-3107
Fax:608-27 4-9978

nenet@danenet.org

-/ /danenet.wicip.org

eentree Teutonia Community
Learning Center
Rev.Carmen Porco
VickiDavidson
3744 W. Greentree Rd.
Milwaukee, W153209
Tel:608-255-27 59

Milwaukee Access
Telecommunications Authority
Vel Wiley-Hooper

Don Senzig

1610 N. 2nd Street
Milwaukee, W153212

Tel: 414-225-3560 x112
Fox: 414-225-3564
velw@matald 47 .org
dsenzig@matald47 .org
http://www.matal447 .org

NeighborhoodHouse of Milwaukee
YouthMediaProject

Azeezalslam

2819 W.RichardsonPlace
Milwaukee, W153208-3546

Tel: 414-933-6161

Fax: 414-344-0137
neighb@execpc.com

Northern Wisconsin AHEC, Inc.
Dr. Suzanne Matthews
719 N. 3rd Ave.
Wausau, Wl 54401
Tel:715-67 5-7899
smatthew@dwave.net

./ /dwave.net/ nohec

thport Community Learning
ter
Rev. Carmen Porco
Pat Steele
17 40 Northport Drive
Madison, W153704
Tel: 608-249-9281
northport@mailbag.com

Packer Apt. Community Learning
Center

Rev.Carmen Porco

Jackie Thomas

1927 Northport Drive

Madison, W153704
Tel:608-249-0160
packer@mailbag.com

Plymouth Anthony Community
Learning Center

Rev. Carmen Porco

Mary Washington

824 W. Galena St.
Milwauvkee, W153703

Tel: 414-263-1020

Fax: 414-263-3161
plyapts@execpc.com

Shullsburg School District
Earle Mailand

444 N, Judgement St.
Shullsburg, W153586
Tel:608-965-4427

Sunrise Apartments/ Affordable
Community Housing Trust - Beta
i A. Williams-Lewin
West National Avenue
t Allis, Wi 53227
el: 414-321-1004
Fax: 414-321-7903

Ireland

Ashton Centre Bytes
PaulRoberts

ClaireKillen

Churchill Street
AntrimRoad

Belfast, Ireland, BT15 2BP
Tel: 0232742255

Fax: 0232 351807
bytes@ashton.thegap.com

Rathcoole Youth Centre Bytes

Bobby McDowell

Brian Kingston

Rathcoole Youth Centre

1 The Diamond

Rathcoole, Newtownabbey, Ireland,
BT37 9BJ

Tel: 0232 364114

Fax:0232364129

bytes@rathcool thegap.com

Scotland

Craigmillar Community Information
Service

Andy McDonald

Jacqui O'Neill

Unit 32, Castlebrae Business Centre
Peffer Place

Edinburgh, Scotland, EH16 4BB
Tel: +44 1316595558

Fax: +44 1316596023
andy@ccis.org.uk
jocqui@ccis.org.uk

http:/ /www.ccis.orguk/

Spain

BCNet, Barcelona Community
Network

Artur Serra

Universitat Politecnica de Catalunya
- Conet - Campus Nord

Campus Nord. Gran Capita, s/n,
Modul D6-008

Barcelona, Spain, 08034

Tel: +34 93 4017182

Fax: +34 93 4017055
artur@ac.upc.es

http:/ /www.bcnetupc.es

UK

Partnerships Online

David Wilcox

13 Pelham Square

Brighton, UK, BNI4ET
Tel:01144127 3677377
Fax:011441273677379
david@communities.org.uk
http://www partnerships.org.uk




SECOND STOP - The Navajo Nation in Shiprock, New Mexico (Afternoon of Day One, April
17)

. Message: Providing Digital Opportunity to Native Americans.

As you remember, President Clinton was the first President to visit Indian Country since President
Franklin Roosevelt.

Native American communities continue face major economic and social challenges. This stop in
Shiprock, the President will discuss how private and public sector investments can help bring digital
opportunity to Native Americans. He will focus on access to technology as a vehicle for economic
development, education and employment opportunities to Native Americans. New technologies
could create “leapfrog” opportunities for Native American communities.

The President will address an outdoor crowd of thousands of people at the Boys and Girls Club (a
PowerUP site) to announce the commitments that have been for Native American communities. He
will then travel to the Diné Tribal College to participate in a live Internet videoconference with 7th
and 8th grade students from the Lake Valley School located 1 hour and 45 minutes away from
where he will be.

We will have several private and public sector announcements in Shiprock — FCC Chairman
Kennard will be discussing one of them in a moment.

THIRD STOP — CHICAGO, IL (Morning of Day Two, April 18)

v" The President will address the Comdex Conference that is a large computer conference in the U.S.

and will be attended by representatives of every major computer and Internet company in America.
This event will provide him with an opportunity to challenge the high-tech industry to work to
bridge the digital divide. The President will also start with a tour of one of the exhibits on the
floor of the Comdex trade show.

THIS TRIP BUILDS ON THE PRESIDENT”S LONGTIME COMMITMENT TO CLOSING
THE DIGITAL DIVIDE:

In 1994, President Clinton and Vice President Gore set the goal of connecting every classroom and
library to the Internet. In 1996, President Clinton unveiled his Technology Literacy Challenge --
and has made a major commitment of resources to connect every classroom to the Internet, expand
access to modern, multimedia computers; make high-quality educational software an integral part
of the curriculum; and enable teachers to effectively integrate technology into their instruction

President Clinton Succeeded in Increasing Educational Technology Funding by Over 3,000
Percent -- From $23 Million in FY94 to $766 million in FY2000.

We’ve established the $2.25 billion "E-rate" to Connect Schools and Libraries to the Internet.
The e-rate is providing 20 percent — 90 percent discounts to connect schools and libraries to the
Internet, with the deepest discounts going to the poorest schools that need it most. By the end of
2000, the e-rate will have funded $6.25 billion of telecommunications infrastructure and services to
schools and libraries. In 1999, 82 percent of public schools (over 78,000) and 51 percent of public
libraries received public funding.

L]



[Gene: FCC and Vice President Gore just announced beginning of year 3 of e-rate funding.]

nitiative.

.Major progress has been made in reaching the goals of the President's Educational Technology

The number of classrooms connected to the Internet has increased from 3 percent in 1994 to 63
percent in 1999.

The number of schools connected to the Internet has increased from 35 percent in 1994 to 95
percent in 1999.

Grants supported by the Department of Education are training 400,000 new teachers to use
technology effectively in the classroom.

We have a number of New and Expanded Proposals in our budget this Year.

$2 billion over 10 years in tax incentives to encourage private sector donation of computers,
sponsorship of community technology centers, and technology training for workers.

$150 million to help train all new teachers entering the workforce to use technology effectively.
$100 million to create 1,000 Community Technology Centers in low-income urban and rural
neighborhoods.

$50 million for a public/private partnership to expand home access to computers and the Internet
for low-income families.

$45 million to promote innovative applications of information and communications technology for
under-served communities.

$25 million to accelerate private sector deployment of broadband networks in underserved

urban and rural communities.

$10 million to prepare Native Americans for careers in Information Technology and other
technical fields.

In addition, President Clinton and Vice-President Gore have worked to:

Expand access to technology for people with disabilities. President Clinton and Vice President
Gore have been strong supporters of efforts to make technology more accessible for people with
disabilities. Recent actions by the Federal Communications Commission will help ensure that
telecommunications equipment, such as cellular phones, is designed to be accessible for people
with disabilities.

Expand access to technology in under-served communities. In addition to the Department of
Education’s Community Technology Center program, which provides computer access and
educational services to communities around the country, the Department of Housing and Urban
Development has created approximately 500 Neighborhood Network learning centers that bring
state of the art technology to publicly-assisted housing across America. HUD's Neighborhood
Networks are innovative private/public partnerships that establish computer-based multi-service
centers to help people in publicly-assisted housing learn critical computer skills and prepare for

215t century jobs.



A stone’s throw away are the Silicon Valley companies and high-tech workers who are the driving
force of the digital revolution sweeping the globe. Their success has made this region has become one
of the most prosperous communities in our nation:

. e Median family income has soared to $87,000 per year — third highest in the country (Dept of HUD,

2000)

e The median price of a house in the Silicon Valley is $410,000, more than twice the rest of the
country (California Real Estate Association, 1999)

The President will speak and have an interactive discussion start at Plugged In, a Community
Technology Center in East Palo Alto, CA where he will provide brief remarks to an audience
composed primarily of teenagers from East Palo Alto. He will be accompanied on stage by Magic
Johnson, Rebecca Lobo, and a number of major high-tech CEOs that have made commitments to
bridge the digital divide and civil rights leaders such as the Rev. Jesse Jackson.

CEOs attending include Carly Fiorina, Hewlett-Packard; John Morgridge, Chairman of Cisco
Systems; Eric Schmidt, Chairman of the Board and CEO, Novell, Inc. Dr. Irwin Jacobs, Qualcomm,
Henry Cisneros, Univision; Robert Knowling, Covad Communications, Drew Altman, President and
CEO of the Kaiser Family Foundation, Darien Dash, CEO and founder of DME Interactive
Holdings, Inc, Rae Grad, CEO of PowerUP, Jim Morgan, Chairman and CEO of Applied Materials,
Inc., Jim Martin, Senior Vice President, America Online; Raul Yzaguirre, NCLR.

A FEW KEY ANNOUNCEMENTS AT THE FIRST STOP:

PowerUP Commits to Expanding to 250 Sites Across the Country Up From 19 Current Sites. The
PowerUp organization will announce a major expansion of its successful program to give underserved youth
access to technology and guidance on how to use it. PowerUP will have 250 new, fully-equipped and staffed
sites by the end of 2000. PowerUP is comprised of more than a dozen nonprofit organizations, major
corporations and federal agencies that have joined together to ensure that America's underserved young people
acquire the skills, experiences and resources they need to succeed in the digital age. The federal AmeriCorps
program is a strong supporter of the PowerUP effort and has assigned 400 members to work in PowerUP sites.
Partners that have contributed to the launch of the first 250 sites include America Online, Gateway, Hewlett-
Packard, Microsoft, Sun Microsystems, America's Promise, the Steve Case Foundation, the Waitt Family
Foundation, Americorps*Vista, Boys & Girls Clubs, Communities in Schools, National Urban League,
Save the Children, YMCA and the Department of Education. Very impressive coalition.

American Online Pledges 100,000 free AOL Accounts to Students at PowerUP Sites, Waitt Family
Foundation Providing 50,000 Computers Worth $30 Million. The expansion of the PowerUP is made
possible because of commitments from a number of organizations -- including a pledge by AOL to provide
100,000 AOL accounts to PowerUP sites valued at $26 million annually, and a donation of 50,000
Gateway computers by the Waitt Family Foundation.

[Gene: These commitments were on the PowerUP web site - but they explain how PowerUP will be able to
scale up so rapidly.]

Gateway Commits to Train 75,000 Teachers. Gateway has pledged to provide 75,000 teachers with
technology training under the Teach America! Program. All 244 of East Palo Alto’s teachers will be
trained in the Teach America! program on ways to effectively utilize technology in the classroom.

Novell Donates $20 Million in Software to Non-profits Devoted to helping Underserved Hispanic
Populations.. This is very important because non-profits are lagging the private sector in the adoption of
new technologies.



North Carolina Rural Broadband Event - Draft April 20, 2000
Message points

e High-speed (broadband) Internet access is critical to the economic prosperity and quality of
life in rural America. Broadband can bring economic development, distance learning, and
telemedicine to the most isolated rural community.

e Today, broadband services are either not available in rural communities or are much more
expensive than in urban areas.

e The President will highlight public and private commitments that will help accelerate the
deployment of broadband networks to isolated rural communities.

e President is travelling to North Carolina because the state has made this one of their top
issues for rural economic development, as part of the Rural Prosperity Task Force.

Sequence of events

e President does a tour of Remote Data Systems - a small, 11-person company that produces
equipment used for environmental monitoring. Company has sales of just over $1 million.
RDS is 3 miles outside of Whitesville.

- Currently, the company only has a "narrowband" connection to the Internet because
broadband is too expensive. If they had a broadband connection -- their engineers would
take Web-based courses over the Internet as opposed to driving 2 hours to NC state, they
would sell not only the environmental monitoring equipment but analyze the data for
their customers, etc.

e President sees brief (5 -10 minute) demo of high-speed wireless technology, using
Qualcomm equipment. Demo could be downloading a 3-D model of a part that RDS needs --
could have that side-by-side with a PC with a narrowband connection.

e President has roundtable with:

- Governor Hunt

- Erskine Bowles (moderator)

- NC small businesses

- CEOs and senior execs doing deliverables
- Members of Congress

e President does speech in Whitesville.



Potential Deliverables

1.

8.

Rural Utility Service (part of U.S. Department of Agriculture) will expand its $670
million telecommunications loan program so that companies can use it to deploy
broadband services. Currently, it is limited to companies that agree to provide basic
voice service. Change will be made through regulation later this summer.

NSF will commit $10 million of its FY2001 funding for research into broadband
technologies -- with an emphasis on the needs of rural America.

NTIA and RUS will release a report on broadband in rural America. Report was
requested by 10 rural Senate Democrats last year.

Qualcomm will commit to providing wireless broadband in 8 rural communities (100 PCs
in schools, libraries, community technology centers in each community)

MCI/Worldcom will commit to rolling out its broadband wireless service in 3
communities in the South.

Red Hat (a North Carolina-based Linux software company) will provide free training to
100 rural small businesses in the use of its software.

Skybridge -- provider of broadband 2-way satellite service -- is willing to provide 500
free connections to rural areas for one year worth $2 million -- but service will not be
deployed until 2003.

Other possibilities as well.

Potential areas of controversy

Everyone agrees that broadband is a good thing - but different views on how to do it, and
complicated interest group politics.

Governor Hunt's Task Force has called for tax on NC phone bills to help pay for high-speed
access in poorest rural counties. NC local telephone companies (GTE, Bell South, Sprint)
are arguing both that there is no problem -- or that the fund that Governor Hunt is proposing
isn't big enough.



.@ fledly TR0 il camm



1

MON 06:51 FAX

! | Maturing Democracies

hare of lumps of Lute. Critics say Rus-
ja's troubled course ul least raises
oubts, So what hits happened recently
several Asian clections is very much
vorth noting, Perhups the mosl inter-
sling aspect of the regent clection in
onth Korea, for exainple, was not the
uteome hut the mobilizatlon of citi-
t]uns' groups 1o spread public aware-

#ss ahoul candldales they decemed
t‘unm."

Like voters in other Asian eoun-
ries, Koreans are hecoming more con-
ferned aboul selecting legislators who
wre nol tainted iy associution with un-
ierworld gangs or machine polilics. To
some exlent Lhis is a natural next step
n the maturalion of young demaoera-
"ies. But the Asian erisis clearly aceel-
braled the process. While (he economy
s in a ealch-up phase, corruption
vas toleriled as pact of a package deal
1 which everybady's living slundards
mproved, Now it's clear that crony cap-
talism contributed to poor oversight of
he economy and sllocation of public re-
ources, and voters are becomning less
jolerant,

.* Suuth Koreans have long known, for
nstance, that the qualily of their
bridges and roads is substandard be-
tause of graft in the constmictlon indus-
ty. As long as the economy Wus [Tow-
ng at a rupia pace, flxing (hese kinds
[ problems witsn't a primary concern.
§lnce the developmient model created
by the late President Park Chung Hee
spm seemed to be working well, why
ock the boat?

i “That psychology starled changing
&Il.ar the econuinic crisis. Ahead of this
Juction the ClUzens' Allinnce for 2000
icneral Elections, 4 coalition of 500
ivic groups, pressured the National
«lectlon Commission (o post the names
f candidates with criminal reeords vn
(s Web site. The groups have also sln-
led out candidates who didn't pay
axes or dodged the draft, But most im-
jortundy they rated them on more sub-
eclive meusures of their democratic
redentials, such as cormuption.

£ That jives with the experience of

-

TFalwan in its presidential election st
N

% Democraey has come in for its

month. Even the Democrntic Frogres-
sive Party was surprised when It made
so much headway with its platform of
rooting oul “black gold," 4 shorthand
term for the influcnce of gungsters and
the rullngy Kuomintang's party ma-
chiine,

Winning candidate Chen Shui-bian
alsn made effective use of the Internet
Lo highlight the web of money connec-
tions betwcen prominent busipess
groups and KMT leaders. Incredibly,
this issuc allowed a simall, disorga-
nized parly to wrest the presidency
[rom an entrenched clite with all the
benefits of control over stale media
and a massive network of party-owned
and connected lusinesses.

Taiwun and South Korea are rela-
tively well-developed countries with
highly educated populations. It's
hardly surprising Lthat middle.class vot-
ers should perceive thal the ensls of
rooting out corruption are worth pay-
ingr and demand actlon from the politi-
ciins, In a sense they are recupitulat-
ing the evolution of Hung Kung and Sin-
gapore over the past Lhree decades.
Rut what ubout Asia’s poorer coun-
tries? Can democracy and a Iree press
help them punch above Whvir develop-
mental weight in the fight agajnst
gra(l? The preliminary evidence (rom
places like Thalland and the Philip-
pines is thit it can, but the battle is a
lot messler,

In short, Asia is beginnlny to reeoyr-
nize thil corruption has outlived s
usefulness. Earlier, as these countries
industrialized], it seemed nalural for
buginess and government to work
closely together, and for politicians to
take a cut of the profits in return for
helping channe) capital. The Aslan eri-
sls showed that tals phase is now in the
past.

Today most countries have em-
braced [ree market principles, and cor-
ruptlon is a nel drag on economic free-
dom and growth. It's only nurmal that
volers who aspire o upward mobility
want more than JIp service lo the jdeal
of a level playing field. Increasingly in
demncratic Asla, voters are roving
their natinns indisputably forward,
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BUDGET MESSAGE

Key Dates:

April 27 --  GDP Numbers

May 1 - Qreasury Debt announcement — Can we get a POTUS live statemen:tz
May 4 -- roductivity Numbers — will be good

May 5 -- Jobs Numbers

May 18 -- Monthly Treasury Debt Statement

Also in May:

Senate will be debating marriage penalty
House will likely be debating IRA contribution increase
House will likely be debating repeal of the estate tax

Possible Actions:

Multiple Economic Team Member Post Op-Ed

Economists Letter

Treasury Update of Tax Rate Analysis for Typical Families
Report on Estate Tax

CEA/Treasury Report on EITC

Cabinet members highlight to 5 cuts

Sperling breakfast/press club/Dionne breakfast

Editorial calls
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March 31, 2000

Mr. Gene Sperling

Assistant to the President for Economic Policy
Director, National Economic Council

The White House

1600 Pennsylvania Avenue

Washington, D.C. 20502

Dear Mr. Sperling:

Like you and other members of the Clinton Gore Administration, we are
trying to improve accessibility and content of information on the Internet for low-
income Americans. Headed by a former colleague of vours, David Wright, who is
doing a great job on this, our project is called the Citizens’ Guide. 1t is an Internet-
based guide to federal, state and local programs for people and communities in need.

We have submitted what we think, believe, hope is a strong application to
participate in a competitive grant program run by the National Telecommunications
and Information Administration to help “bridge the digital divide.” We hope to be
successful in our application and also that the process will be swift enough so that the
Citizens’ Guide can be operational soon.

Passage of the 1996 Personal Work and Responsibility Act has greatly
accelerated a shift in authority from federal to state and local governments which has
given community leaders an excellent opportunity to connect and adapt services to fit
local needs. This devolution revolution has made it all the more important that
accurate and timely information about vital public resources is made widely available.
Indeed, an online, comprehensive guide with up-to-date information about available
public services and key local experts could serve the interests of public policy by
encouraging informed partnerships that foster economic independence.

Unfortunately, as it stands today, no comprehensive base of information on
public programs exists in any one place. Instead, material on federal, state and local
programs is scattered about without adequate explanation of how the programs work
or could work together. The usefulness of existing government guide sites is
undercut by rapid changes in law, eligibility requirements, application procedures, and
technology; by conflicting institutional priorities; by the complex variation of
programs state-by-state and even community-by-community; and especially by the
lack of adequate explanation to make programs and services accessible to non-expert
audiences.

Expanding access to information technology is an important policy goal in its
own right. The Clinton-Gore Administration has directed several governmental
agencies to join with private foundations and corporations in expanding access to

The Public Policy Institute
of the
State University of New York
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computers and the Internet for low-income Americans. To date, those efforts have focused largely on
installing necessary equipment and wiring in schools, libraries and, increasingly, in community centers.

We believe that the content of what is available on the Internet for low-income Americans must
be given similar attention. The recent report by the Children’s Partnership that you helped to release
bears us out. Relevant software applications that demonstrate immediate utility of the Internet in
concrete ways could be an important complement to ongoing efforts to broaden access to information
technology.

The Citizens’ Guide we are developing is designed to address both of these needs. The Guide is
a one-stop, online resource with information on a wide range of federal, state and local services that can
help people find and keep a job, increase their income, find child care, access health care, get better
nutrition, obtain affordable housing and improve their communities.

When fully operational, the Citizens’ Guide will provide easy-to-understand fact sheets written
for individuals and staff at community organizations about federal, state and local government programs
for all fifty states. Each fact sheet will outline:

What the program is

Why it is important

What benefits or services are provided

Who is eligible

How they may apply

The best places to go for further information

® o o o o o

Fact sheets will be constructed around a consistent table of contents and will contain links to
appropriate government agencies and key local experts for additionally detailed information that may be
accessed without losing connection to the site. The fact sheets will be cross-referenced so that a visitor
is informed about choices for additional programs and services. The Guide will provide easy-to-read,
up-to-date, jargon free text and plain language descriptions of programs and services and how they fit
together.

The Citizens’ Guide will be innovative in offering information on an unusually broad array of
services and in using local experts to collect the necessary information. It will present content in an
easy-to-read and easy to follow manner and employ the immediacy and layered character of the Internet
to join quick, timely fact sheets and links to in-depth analyses.

In producing and operating the Guide, the Institute will collaborate with a network of field
associates: indigenous researchers with close knowledge of their respective areas and with strong ties to
their communities. Along with our nation-wide network of public policy experts, the Institute will
collaborate with a number of national organizations with subject-area expertise and with information
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distribution networks for purposes of dissemination. These include the National Community Building
Network, the United Way, the Center for Budget and Policy Priorities and other organizations with
which we have worked in the past.

The Citizens’ Guide is intended to work in concert with efforts to bridge the digital divide. It
aims to serve people in need, the neighborhoods in which they live, and the community-based groups
who serve them. A large portion of these target audiences lack information about public programs and
services that are available to help and also lack the resources to use the Internet. Consequently, the
Guide will be made as accessible and easy to use as possible. Site content will be written with the
general reader in mind, not the policy specialist, and at an appropriate reading level for the intended
audience. Every effort will be made to keep relevant information only three clicks away from the
opening interface and to move to additional languages beyond English as quickly as possible.

The Guide will be equipped with a tutorial program, located on the font page, which will walk
the user through the various elements of the site, help them become more familiar with its features and
with Internet navigation. Visitors to the Guide will be able to navigate by subject area, by zip code or
by searching the entire site to find what they need.

their area and help service providers and community groups to better understand how they can tailor
government to meet community needs. The Citizens’ Guide would also serve to increase the
accessibility and accountability of public services; foster communication among service providers; help
shape more effective services, and help ensure that vital community and personal needs are met.

. The Citizens’ Guide is intended to help local residents find information about public programs in

These purposes relate directly to federal policy, and the project connects quite closely with
efforts to bridge the digital divide — efforts in which you continue to play a leading role. We do hope
we are successful in our application for the NTIA grant and that the process will be swift enough to
enable us to move forward quickly on making the Citizens’ Guide operational.

I am in Washington often and, along with David Wright, would very much like to talk more
about this in person or on the phone. I will call soon to follow up.

Richard P. Nathan
Director

. cc: David Wright
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Here's an interesting update on this week's White House Conference on the New Economy. \L &\\
Please thank Mr. Podesta, Ms. Echaveste, Mr. Sperling, and Mr. Reed for making sure people like Dr.

Spriggs were able to attend the event. | spoke with him and Hugh. They were both pleased. Spriggs

even got a chance to ask a question and POTUS responded rather well! | thought the conference was

quite successful!

Dr. Spriggs sends out a monthly column called "The Economy and African Americans" to the African
American press and key African American leadership. As relevant ones come in, I'll be sure to forward to
you.
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Who Gets It?
The Economy and African Americans
By



William E. Spriggs
Director, Research and Public Policy
National Urban League, Inc.

Black Unemployment Rate Reaches Record Low

Economics is the study of who gets what. One of the important
"whats" is who gets a job; since most Americans need a job for the income to
pay rent and buy food.

The first Friday of each month, the U.S. Bureau of Labor Statistics,

a branch of Secretary Alexis Herman's Department of Labor, releases the
Employment Situation for the previous month. So, this past Friday, the
unemployment numbers for February were released.

The unemployment rate for African Americans reported by the Bureau
of Labor Statistics decreased to a record low of 7.3 percent in March, from
7.8 percent in February.

In May and June of last year, the unemployment rate fell to 7.6
percent. After that the unemployment rate has climbed as more African
Americans entered the labor market looking for jobs. In February the labor
force participation rate for African Americans peaked at a record high of
66.5 percent, but fell off slightly last month to 66.0 percent. So, two of
every three African Americans of working age (that is over 16) was either
employed or actively looking for work.

The slight dip in the African American labor force appears to have
been people moving from looking for jobs to dropping out of the labor force.
This is because the number of unemployed African Americans dropped from 1.3
million to 1.2 million. The drop in the African American labor force was
from 16.8 million to 16.6 million. So, about half the roughly 200,000 drop
in the labor force could have been the net drop of 100,000 in the number of
unemployed African Americans.

The Census, whose numbers help to shape the monthly Current
Population Survey, and provide the numbers used to figure out the
relationship between the monthly sample and how those numbers describe the
whole population, concluded the mail-in response phase this week. Now,
Census counters will go to find information on those who did not mail in
their form. The Census also directly affects the labor numbers. An
estimated 117,000 temporary census workers contributed to a large 416,000
growth in jobs reported with payroll data. Of course, many census workers
hold other jobs, and so the unemployment rates were not affected by the
surge in employment.

There remained little sign that this long period of low unemployment
was causing any pressure to raise wages. Over the year, wages grew by 3.7
percent, roughly the same rate that productivity has been increasing.-

On Wednesday, April 5, President Bill Clinton convened a Conference
on the New Economy. Many African American economists were present in the
audience, and participated in the conference, including Georgetown professor
Susan Collins, who participated on one of the smaller panels, and former
Federal Reserve Board governor Andrew Brimmer, who asked a question of the
panelists. Also in attendance was William Rodgers, lll, the Chief Economist
for the U.S. Department of Labor. The President's team of advisors was also
present, including Secretary of Transportation Rodney Slater and Secretary
of Labor Alexis Herman.

Obviously, as this column has shown, there is much to celebrate in
the New Economy. Each month brings a new record for African Americans in
the labor market. And the President's economic team was taking a deserved



bow for how the economy is performing better than anyone dreamed possible
eight years ago.

Still, in discussing the New Economy, only a few economists were
willing to go as far as one panelist, Professor James Galbraith of the
University of Texas, who was more optimistic that unemployment could remain
at its current low level, or be pushed down even more. Not surprisingly,
those economists who represented financial interests were more concerned
about the potential for the economy to "overheat" and start prices rising
ever higher.

The President, who was an active participant in the Conference,
showed concern about insuring that low-income families, especially welfare
mothers, would be able to receive income support if there was a recession.
He said welfare reform would look different if the labor market changed and
large numbers of people could not find jobs.

Unfortunately, those risks did not seem to weigh heavily on the
minds of most of the participants of the conference. And so, a misstep of
economic policy from the Federal Reserve to give too much weight to people
who fear inflation, over the concerns of those who fear communities being
pushed back to economic chaos, could put welfare reform to the test.
Fortunately, Federal Reserve Board Chair Alan Greenspan voiced a new note of
confidence that the New Economy, and the power of the computer and the
Internet, had in fact increased productivity in an irreversible way. So,
there remains hope that sanity will prevail.
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Milton Little <mlittle@NUL.org>

Message Sent To:

Michele Ballantyne/WHO/EOP@EOP
Marjorie Tarmey/WHO/EOP@EOP
Natasha F. Bilimoria/OPD/EOP@EOP
Zoe E. Lanier/OPD/EOP@EOP
Patrick M. Dorton/OPD/EOP@EOP
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