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TO: 

FROM: 

Jennif e r L. K l e i n 

Seth E. Masket 
P r e s i d e n t i a l Correspondence 

SUBJECT: Health l e t t e r r e v i s i o n 

[ J e n n i f e r : Here's a new d r a f t based on your e d i t s , 
know i f i t w i l l work. Thanks. -Seth] 

Please l e t me 

Dear 

ft 

I have proi 

Thank you f o r w r i t i n g t o me about h e a l t h care reform. I 
appreciate your concern over t h i s important t o p i c . 

We recognize t h a t too many Americans cannot get the high-
q u a l i t y , a f f o r d a b l e h e a l t h care they need. At the same time, 
s k y r o c k e t i n g costs continue t o i m p e r i l our nation's economic 
f u t u r e . I f we are t o ensure the long-term h e a l t h of our country, 
we must enact meaningful reforms t h a t p r o t e c t people's coverage 
and reduce he a l t h care costs. 

5sed a ijtealth F[eform j^itj^s^ive thaf^will accomplish 
many of oiir important objectives .^This initiative helps working 
families Wferoviding health accftifity after job luaeee-, promoting 
long-term care, and ref ormipg^the insurance market so that^- lof {ticf 
Amerip^ns won't lose the i^c over age if they change jobs^t5r get J1* 

My proposal will/(c(dditionally make coverage more available 
'and affordable for small businesses and the self-employed. I am 
also working to improve Medicare by expanding choice, offering 
new benefits, provonfrrny new benefit LuaLat^ andYfmidameriLal'ly 
s^rongthenift^ the Medicare Trust Fund^fo an^nre \ i t s sQ^-vfrnrryQ-
Finally, my plan will preserve Medicaid as a safety net while 
reforming it to make it work more/fefficiently. \exnod">5 /it %t\\/t^\t^\ ot 

^ f , 4 r i ( t < / T h e ^ e a l t h Reform i n i t i a t i v e w i / l keep us f i r m l y on a path toward 
/long-^Eerm d e f i c i t r e d u c t i o n . / t w i l l also create a h e a l t h i e r 
n a t i o n , h e l p i n g Americans o b t a i n h i g h - q u a l i t y care i n t h e i r 
moments of need. I look f o r y a r d t o working w i t h the Congress t o 
b r i n g about these much needed reforms. Meanwhile, I am g r a t e f u l 
f o r your input and am glad yjou took the time t o w r i t e . 

S i n c e r e l y , 

wn-ncu^ wi r t f r impost')') ntJ C»H-
M U S H Po MtdiU'c W / W I ' M . 
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Paul M. Ell wood Jr., M.D. 
President 
Jackson Hole Group 
P.O. Box 350 
Teton Village, WY 83025 

Dear Paul. 

Thank you for the opportunity to review the new draft proposal of "Responsible Choices." I 
am looking forward to meeting with you and others in Jackson Hole to discuss our respective 
ideas for improving the nation's health care system. 

I have appreciated the opportunity to work with the Jackson Hole Group in the past, in large 
part because we share a common commitment to improving both efficiency and fairness in 
the health care system. I think we all agree that health reform requires three elements to be 
effective — expanded coverage, lower costs and improved quality — and that a restmcrured 
marketplace is essential to achieving these elements. Our ultimate goal must be universal 
coverage in an efficiently operating marketplace. 

You and your colleagues have made a significant contribution to the health care debate in this 
country by recognizing the critical role that consumer choice and private innovation can play 
in our health care system. I think that we both agree that choice is a critical element in 
improving quality and efficiency. 

I was surprised, then, by the direction reflected in "Responsible Choices." The draft proposal 
seems to abandon your previous commitment to addressing the problems of the over 40 
million uninsured in this nation. I understand that the political environment has changed, and 
that our strategies may need to change as a result. However, that does not alter the 
underlying fact that middle class people who lose their jobs, or working families straggling 
to get by, need some assistance to be able afford adequate health insurance. 

The Jackson Hole Group has recognized this fact in the past, and has advocated substantial 
subsidies to assist the uninsured in purchasing private insurance. It deeply troubles me that 
the "Responsible Choices" proposal fails even to mention the need to move towards universal 
coverage, let alone suggest policies (short or long-term) to do so. 

In fact, the arbitrary cap on funding for the Medicaid program proposed in "Responsible 
Choices" would actually decrease coverage. Over the past few years, enrollment in 
employer-based insurance has fallen by almost six percentage points (from around 66% io 
around 60% of the nonelderly population), while the percentage of the population covered by 
Medicaid has grown significantly. Between one-third and one-half of the projected annual 
growth in Medicaid spending results from projected growth in enrollment. 
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Furthermore, I am perplexed and disturbed that you would propose an arbitrary cap on the 
Medicare program. Like Social Security, Medicare is an inter-generational compact. 
Placing an arbitrary, pre-determined cap on Medicare spending, while at the same time 
eliminating its status as an entitlement, would put services to the elderly at risk and would 
violate that compact. 

A cap on Medicare puts the elderly and disabled at risk. The vast majority of Medicare 
beneficiaries have modest incomes. Over 75% of beneficiaries have incomes below $25,000; 
30% of beneficiaries get 80% or more of their income from Social Security. So while a 
voucher program like that proposed in "Responsible Choices" may expand choice for some 
beneficiaries, it would in fact dimmish choice for many by effectively forcing them into a 
low-cost plan and away from the providers of their choice. 

This does not mean that we oppose improving Medicare — quite the contrary. We are 
pleased that, during the Clinton Administration, projections for the average annual rate of 
growth for Medicare spending for the period 1996 - 2000 have decreased — by more than a 
percentage point a year — just in the period between the Mid-Session Review last spring and 
the President's Fiscal Year 1996 Budget. We are pressing ahead with improvements in 
Medicare management, data processing, contractor oversight, and program integrity 
activities. 

Among the other improvements we are making in Medicare, I believe that we share a 
commitment to expanding and improving the managed care choices available to Medicare 
beneficiaries. Today, about 74 percent of Medicare beneficiaries have access to a managed 
care plan, and 9% of beneficiaries have enrolled in one. Enrollment is increasing rapidly — 
by over 1% per month. We also are working on ways to make our existing managed care 
program work bener. Examples include our work with the industry to improve quality 
measures and the AAPCC methodology for the Medicare risk contracting program, and our 
collaboration with Alain Enthoven to design a competitive bidding demonstration. And, as 
we have testified in recent weeks, we are in the process of developing new managed care 
options under Medicare, including a PPO option. 

While managed care appears now to be reaching a critical mass in private sector health 
programs, at least in some areas, it has taken many years to achieve this state. Many 
employers that have embraced managed care have moved cautiously to avoid disruption, by 
maintaining a fee-for-service option at affordable levels or by offering out-of-network options 
through point-of-service plans or PPOs. Most Medicare beneficiaries — and particularly the 
most elderly among them — have not had the benefit of a gradual exposure to managed care. 
I am strongly committed to expanding the managed care options available in Medicare, but 
the emphasis must be on choice. We should learn from the private sector and recognize that 
we need to move prudently if we are to foster understanding and acceptance of managed care 
approaches among beneficiaries. 
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I look forward to the upcoming discussions at Jackson Hole. We need to focus on how we 
can improve both the private insurance market and public programs. And we must discuss 
ways to expand coverage for vulnerable populations. I believe that there are many points on 
which we can agree. To me, making responsible choices means finding ways to improve 
what we have, not making arbitrary cuts in important programs that can leave the elderly, 
disabled, and poor at risk. I hope that we can work together over the coming months to 
accomplish meaningful health care reform. 

Sincerely, 

Donna E. Shalala 



E X E C U T I V E O F F I C E 0 F T H E P R E S I D E N T 

l l - J a n - 1 9 9 5 04:56pin 

TO: 

FROM: 

Jennifer L. Klein 

Barbara D. Woolley 
Public Liaison 

SUBJECT: RE: Letter to Supporters 

As we begin a new year, I want to thank you personally for your 
tremendous support for our efforts to achieve meaningful health 
care reform. 

I hope you share my pride in the progress we have made. Because 
of the active involvement of people like you, our nation has moved 
further than ever before toward addressing the c r i t i c a l need to 
ensure high-quality, affordable care for Americans. 

I remain firmly committed to providing insurance coverage for 
every American and containing health care costs for families, 
businesses, and governments. In the 104th Congress, we can and 
should work together to take important f i r s t steps toward 
achieving these goals. 

With your continuing support, we can improve the health and 
well-being of a l l American families. 



THE WHITE HOUSE 

W A S H T N G T O N 

December 27, 1994 

Dear Tom: 

While we could not achieve broad-based agreement on a h e a l t h 
reform i n i t i a t i v e l a s t year, there can be l i t t l e disagreement 
t h a t we s t i l l face the enormous problems of i n c r e a s i n g h e a l t h 
care costs and decreasing coverage. We need t o confront these 
problems on a b i p a r t i s a n basis and address the i n s e c u r i t i e s t h a t 
too many Americans have about t h e i r h e a l t h care. I am w r i t i n g 
t o r e i t e r a t e my strong desire t o work w i t h you i n t h i s regard. 

I remain f i r m l y committed t o p r o v i d i n g insurance coverage f o r 
every American and containing h e a l t h care costs f o r f a m i l i e s , 
businesses, and Federal, State, and l o c a l governments. I n the 
upcoming session of Congress, we can and should work together t o 
take the f i r s t steps toward achieving these goals. We can pass 
l e g i s l a t i o n t h a t includes measures t o address the unfairness i n 
the insurance market, make coverage more a f f o r d a b l e f o r working 
f a m i l i e s and c h i l d r e n , assure q u a l i t y and e f f i c i e n c y i n the 
Medicare and Medicaid programs, and reduce the long-term Federal 
d e f i c i t . 

We look forward t o t a l k i n g w i t h you i n the upcoming weeks 
about a b i p a r t i s a n e f f o r t t o d e l i v e r h e a l t h care reform t o the 
American p u b l i c . H i l l a r y and I send our best wishes f o r a safe 
and happy h o l i d a y season. 

Sincere l y , 

The Honorable Thomas A. Daschle 
United States Senate 
Washington, D.C. 20510 



THE WHITE HOUSE 

W A S H I N G T O N 

December 27, 1994 

Dear Bob: 

While we could not achieve broad-based agreement on a health 
reform i n i t i a t i v e l a s t year, there can be l i t t l e disagreement 
that we s t i l l face the enormous problems of increasing health 
care costs and decreasing coverage. We need to confront these 
problems on a bipartisan basis and address the in s e c u r i t i e s that 
too many Americans have about t h e i r health care. I am w r i t i n g 
to r e i t e r a t e my strong desire to work with you i n t h i s regard. 

I remain f i r m l y committed to providing insurance coverage f o r 
every American and containing health care costs f o r families, 
businesses, and Federal, State, and local governments. In the 
upcoming session of Congress, we can and should work together to 
take the f i r s t steps toward achieving these goals. We can pass 
l e g i s l a t i o n that includes measures to address the unfairness i n 
the insurance market, make coverage more affordable for working 
families and children, assure q u a l i t y and e f f i c i e n c y i n the 
Medicare and Medicaid programs, and reduce the long-term Federal 
d e f i c i t . 

We look forward to t a l k i n g with you i n the upcoming weeks 
about a bipartisan e f f o r t to deliver health care reform to the 
American public. H i l l a r y and I send our best wishes for a safe 
and happy holiday season. 

Sincerely, 

The Honorable Robert Dole 
United States Senate 
Washington, D.C. 20510 



THE WHITE HOUSE 

WASHINGTON 

December 27, 1994 

Dear Dick: 

While we could not achieve broad-based agreement on a h e a l t h 
reform i n i t i a t i v e l a s t year, there can be l i t t l e disagreement 
t h a t we s t i l l face the enormous problems of i n c r e a s i n g h e a l t h 
care costs and decreasing coverage. We need t o confront these 
problems on a b i p a r t i s a n basis and address the i n s e c u r i t i e s t h a t 
too many Americans have about t h e i r h e a l t h care. I am w r i t i n g 
t o r e i t e r a t e my strong desire t o work w i t h you i n t h i s regard. 

I remain f i r m l y committed t o p r o v i d i n g insurance coverage f o r 
every American and co n t a i n i n g h e a l t h care costs f o r f a m i l i e s , 
businesses, and Federal, State, and l o c a l governments. I n the 
upcoming session of Congress, we can and should work together t o 
take the f i r s t steps toward achieving these goals. We can pass 
l e g i s l a t i o n t h a t includes measures t o address the unfairness i n 
the insurance market, make coverage more a f f o r d a b l e f o r working 
f a m i l i e s and c h i l d r e n , assure q u a l i t y and e f f i c i e n c y i n the 
Medicare and Medicaid programs, and reduce the long-term Federal 
d e f i c i t . 

We look forward t o t a l k i n g w i t h you i n the upcoming weeks 
about a b i p a r t i s a n e f f o r t t o d e l i v e r h e a l t h care reform t o the 
American p u b l i c . H i l l a r y and I send our best wishes f o r a safe 
and happy h o l i d a y season. 

Sincere l y , 

The Honorable Richard A. Gephardt 
House of Representatives 
Washington, D.C. 20515 



T H E WHITE HOUSE 

WASHINGTON 

December 27, 1994 

Dear Newt: 

While we could not achieve broad-based agreement on a h e a l t h 
reform i n i t i a t i v e l a s t year, there can be l i t t l e disagreement 
t h a t we s t i l l face the enormous problems of in c r e a s i n g h e a l t h 
care costs and decreasing coverage. We need t o confront these 
problems on a b i p a r t i s a n basis and address the i n s e c u r i t i e s t h a t 
too many Americans have about t h e i r h e a l t h care. I am w r i t i n g 
t o r e i t e r a t e my strong desire t o work w i t h you i n t h i s regard. 

I remain f i r m l y committed t o p r o v i d i n g insurance coverage f o r 
every American and co n t a i n i n g h e a l t h care costs f o r f a m i l i e s , 
businesses, and Federal, State, and l o c a l governments. I n the 
upcoming session of Congress, we can and should work together t o 
take the f i r s t steps toward achieving these goals. We can pass 
l e g i s l a t i o n t h a t includes measures t o address the unfairness i n 
the insurance market, make coverage more a f f o r d a b l e f o r working 
f a m i l i e s and c h i l d r e n , assure q u a l i t y and e f f i c i e n c y i n the 
Medicare and Medicaid programs, and reduce the long-term Federal 
d e f i c i t . 

We look forward t o t a l k i n g w i t h you i n the upcoming weeks 
about a b i p a r t i s a n e f f o r t t o d e l i v e r h e a l t h care reform t o the 
American p u b l i c . H i l l a r y and I send our best wishes f o r a safe 
and happy h o l i d a y season. 

The Honorable Newt Gingrich 
House of Representatives 
Washington, D.C. 20515 



THE WHITE HOUSE 

WASHINGTON 

D e c e m b e r 2 7 , 1994 

Dear Newt: 

While we could not achieve broad-based agreement on a health 
reform i n i t i a t i v e l a s t year, there can be l i t t l e disagreement 
that we s t i l l face the enormous problems of increasing health 
care costs and decreasing coverage. We need to confront these 
problems on a bipartisan basis and address the i n s e c u r i t i e s that 
too many Americans have about t h e i r health care. I am w r i t i n g 
to r e i t e r a t e my strong desire to work with you i n t h i s regard. 

I remain f i r m l y committed to providing insurance coverage f o r 
every American and containing health care costs f o r fa m i l i e s , 
businesses, and Federal, State, and local governments. In the 
upcoming session of Congress, we can and should work together to 
take the f i r s t steps toward achieving these goals. We can pass 
l e g i s l a t i o n that includes measures to address the unfairness i n 
the insurance market, make coverage more affordable f o r working 
families and children, assure q u a l i t y and e f f i c i e n c y i n the 
Medicare and Medicaid programs, and reduce the long-term Federal 
d e f i c i t . 

We look forward to t a l k i n g with you i n the upcoming weeks 
about a bipartisan e f f o r t to deliver health care reform to the 
American public. H i l l a r y and I send our best wishes f o r a safe 
and happy holiday season. 

Sincerely, 

The Honorable Newt Gingrich 
House of Representatives 
Washington, D.C. 20515 



THE WHITE HOUSE 

WASHINGTON 

December 27 , 1994 

Dear Tom: 

While we could not achieve broad-based agreement on a health 
reform i n i t i a t i v e l a s t year, there can be l i t t l e disagreement 
that we s t i l l face the enormous problems of increasing health 
care costs and decreasing coverage. We need to confront these 
problems on a bipartisan basis and address the in s e c u r i t i e s that 
too many Americans have about t h e i r health care. I am w r i t i n g 
to r e i t e r a t e my strong desire to work with you i n t h i s regard. 

I remain f i r m l y committed to providing insurance coverage f o r 
every American and containing health care costs for families , 
businesses, and Federal, State, and lo c a l governments. In the 
upcoming session of Congress, we can and should work together to 
take the f i r s t steps toward achieving these goals. We can pass 
l e g i s l a t i o n that includes measures to address the unfairness i n 
the insurance market, make coverage more affordable f o r working 
families and children, assure q u a l i t y and e f f i c i e n c y i n the 
Medicare and Medicaid programs, and reduce the long-term Federal 
d e f i c i t . 

We look forward to t a l k i n g with you i n the upcoming weeks 
about a bipartisan e f f o r t to delive r health care reform to the 
American public. H i l l a r y and I send our best wishes f o r a safe 
and happy holiday season. 

Sincerely, 

The Honorable Thomas A. Daschle 
United States Senate 
Washington, D.C. 20510 



THE WHITE HOUSE 

WASHINGTON 

December 27, 1994 

Dear Bob: 

While we could not achieve broad-based agreement on a health 
reform i n i t i a t i v e l a s t year, there can be l i t t l e disagreement 
that we s t i l l face the enormous problems of increasing health 
care costs and decreasing coverage. We need to confront these 
problems on a bipartisan basis and address the inse c u r i t i e s that 
too many Americans have about t h e i r health care. I am w r i t i n g 
to r e i t e r a t e my strong desire to work with you i n t h i s regard. 

I remain f i r m l y committed to providing insurance coverage f o r 
every American and containing health care costs f o r families, 
businesses, and Federal, State, and l o c a l governments. In the 
upcoming session of Congress, we can and should work together to 
take the f i r s t steps toward achieving these goals. We can pass 
l e g i s l a t i o n that includes measures to address the unfairness i n 
the insurance market, make coverage more affordable for working 
families and children, assure q u a l i t y and e f f i c i e n c y i n the 
Medicare and Medicaid programs, and reduce the long-term Federal 
d e f i c i t . 

We look forward to t a l k i n g with you i n the upcoming weeks 
about a bip a r t i s a n e f f o r t to deliver health care reform to the 
American public. H i l l a r y and I send our best wishes for a safe 
and happy holiday season. 

Sincerely, 

The Honorable Robert Dole 
United States Senate 
Washington, D.C. 20510 



T H E WHITE HOUSE 

WASHINGTON 

December 27, 1994 

Dear Dick: 

While we could not achieve broad-based agreement on a health 
reform i n i t i a t i v e l a s t year, there can be l i t t l e disagreement 
that we s t i l l face the enormous problems of increasing health 
care costs and decreasing coverage. We need to confront these 
problems on a bipartisan basis and address the i n s e c u r i t i e s that 
too many Americans have about t h e i r health care. I am w r i t i n g 
to r e i t e r a t e my strong desire to work with you i n t h i s regard. 

I remain f i r m l y committed to providing insurance coverage for 
every American and containing health care costs f o r families, 
businesses, and Federal, State, and local governments. In the 
upcoming session of Congress, we can and should work together to 
take the f i r s t steps toward achieving these goals. We can pass 
l e g i s l a t i o n that includes measures to address the unfairness i n 
the insurance market, make coverage more affordable f o r working 
families and children, assure q u a l i t y and e f f i c i e n c y i n the 
Medicare and Medicaid programs, and reduce the long-term Federal 
d e f i c i t . 

We look forward to t a l k i n g with you i n the upcoming weeks 
about a bipartisan e f f o r t to deliver health care reform to the 
American public. H i l l a r y and I send our best wishes for a safe 
and happy holiday season. 

Sincerely, 

The Honorable Richard A. Gephardt 
House of Representatives 
Washington, D.C. 20515 



December 25, 1994 AJ>pwv^J by ^.K. 

Mr. Santa Claus 
Four C a l l i n g Birds 
Three French Hens 
Two T u r t l e Doves 
North Pole 00000 

Dear Santa: 

Thank you f o r w r i t i n g t o share your thoughts on h e a l t h care 
reform. 

As head of the Domestic Policy Council, I share your b e l i e f 
t h a t reforming our h e a l t h care system should be one of our 
highest n a t i o n a l p r i o r i t i e s . Although our h e a l t h care system i s 
among the world's f i n e s t , i t s problems thr e a t e n our country's 
economic f u t u r e and the s e c u r i t y of hardworking Americans. We 
are working hard t o get h e a l t h care costs under c o n t r o l and 
guarantee Americans h e a l t h insurance t h a t i s always there when 
they need i t . 

Thank you again f o r your l e t t e r . 
1) 
* I am forwarding i t t o our h e a l t h p o l i c y s t a f f f o r f u r t h e r review 
( i f the w r i t e r sent along m a t e r i a l s ) 
OR 
* I t i s very important t h a t those of us working on h e a l t h care 
reform hear the valuable i n s i g h t s of concerned i n d i v i d u a l s l i k e 
you. 

2) 
* I hope t h a t we may continue t o count on your support when we 
r e t u r n next year t o f i g h t f o r meaningful h e a l t h care reform. 
OR 
*We are committed t o working w i t h the new Congress t o achieve 
meaningful h e a l t h care reform. 

Sincerely, 

Carol H. Rasco 
Assistant t o the President 
f o r Domestic P o l i c y 



TO: y x i ^ 
FROM: Jen /£• 
RE: Tickler F i l e 

Attached please find a draft of' the Brandt/Kammer letter. 
Please note that I choose not to mention anything about Medicaid 
waivers (Dr. Brandt and Mr. jammer ^re from Ohio). Does Carol 
agree with this approach? 

I forwarded the Kevin Kearns letter to Marilyn since i t was 
a request for a meeting. She did not recommend that Carol meet 

x with the Business Coalition for Affordable Health Care at this 
. A f J ^ vtime, and she has called Mr. Kearns to let him know that i t i s 
\ not possible to schedule the meeting now. 

ft 

-to ^ 

?„, M.i sir*'' 1"' 



December 9, 1994 

Robert L. Brandt, Jr., M.D. 
Michael T. Kammer, M.Div., LSW 
Health Care Interventions 
51 E. Stewart Street 
Dayton, Ohio 45409 

Dear Dr. Brandt and Mr. Kammer: 

/Thank you for writing to share- yeui concgnMi. about Medicaid 
spend down requirements in Ohio. The hardships and frustration 
that you described demonstrate why we must continue to work for 
health care reform. Our health care system i s among the world's 
finest, but this i s l i t t l e comfort to the nearly 40 million 
Americans who have no health insurance, to the millions more who 
are one il l n e s s or pink s l i p away from losing coverage, and to 
people, like Jeff, who must impoverish themselves_to_get 
desperately needed health care services. 

The health care reform proposal t h a t j ^ sent7~ZG"C6nqress 
would have eliminated spend down requirements by integrating 
Medicaid recipients into the private insurance market. As you 
know, Congress was unable to pass health care legislation this 
year. Nevertheless / -I—awP pleased that lay Administration put 
health reform on the national agenda arid sparked a thoughtful, 
national debate about how to change our\health care system, 
committed to continuViq to—work fo^rneamngful health care 
r e f 0 r i n - X j b t P'<Sld<0h iS 

iandngful h 

Again, thank you for writing. I commend you for your 
vigorous efforts on behalf of chronically and terminally i l l 
people and w i l l keep your experiences in mind as we work with the 
new Congress. 

Sincerely, 



\)i24A K'Wh 
TO: NEC Staff 
FROM: Naomi Tinklepaugh i - r 
DATE: December 5, 1994 ^IAO/IVM 
RE: Outstanding Letters 

As noted during the staff meeting on Monday, December 5th, please draft and submit to 
Sylvia a response to each of the outstanding letters that have been assigned to you by 
Monday, December 12th (which is precisely one week from today). 

Recall that after drafting a response, everyone should send to Sylvia a draft of the response 
on plain paper with the incoming letter attached (this is preferred to sending the document by 
E-Mail), along with a disk that has a copy of the response on it as well. 



LETTERS IN PROGRESS 
12/2/94 

Date of 
L e t t e r 

Date We 
Received 
L e t t e r 

Due Date 
t o Resp. 

Who's L e t t e r From Subject of L e t t e r A c t i o n O f f i c e r BC/BR 
OTHER 
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December 6, 1994 

Mrs. Alan Delk 
Box 1223 

Fort Benton, Montana 59442 

Dear Mrs. Delk: 
I am so s o r r y t o hear about the loss of your husband, and 
I extend my h e a r t f e l t condolences t o you and your f a m i l y . 

I am g r a t e f u l t h a t you and your husband came t o Washington 
f o r the ceremony f o r law enforcement o f f i c e r s , and I was 
moved by your d e s c r i p t i o n of i t s importance i n h i s l i f e . I 
know t h a t you w i l l f i n d comfort i n remembering the richness 
of Alan's l i f e -- the j o y and love he brought t o you and your 
c h i l d r e n , h i s courage, and h i s commitment t o p r o t e c t i n g the 
c i t i z e n s of our n a t i o n . 

I sympathize w i t h your family's experience w i t h our h e a l t h 
care system during t h i s d i f f i c u l t time. No f a m i l y should 
have t o worry about f i n a n c i a l d i s a s t e r when a loved one 
i s faced w i t h a serious i l l n e s s . Please know t h a t I w i l l 
continue t o f i g h t f o r much needed n a t i o n a l h e a l t h care 
reform f o r a l l Americans. 

You and your f a m i l y are i n my thoughts and prayers. 

Sincerely, 

BC/MHM/KM/DH/ws (Corres. #1936816) 
(11.delk.k) 

cc: Monica Mullens, 93 OEOB 

Xeroxed copy of p e r s o n a l l y signed o r i g i n a l t o NH through John 
Podesta 

SAMPLE 



standard l e t t e r 

Thank you f o r w r i t i n g t o share your thoughts on h e a l t h care 
reform. 

Too many Americans cannot get high q u a l i t y , a f f o r d a b l e 
h e a l t h care. At the same time, skyrocketing costs continue t o 
i m p e r i l our nation's economic f u t u r e . Our h e a l t h care system i s 
among the world's f i n e s t , but t h i s i s no comfort t o the n e a r l y 40 
m i l l i o n Americans -- i n c l u d i n g close t o 10 m i l l i o n c h i l d r e n --
who have no h e a l t h insurance and t o the m i l l i o n s more who are i n 
danger of l o s i n g t h e i r coverage. 

I am proud t h a t we put hea l t h care reform on the n a t i o n a l 
agenda and began a t h o u g h t f u l discussion about how t o change our 
he a l t h care system. I am committed t o working w i t h the new 
Congress t o e f f e c t meaningful and l a s t i n g h e a l t h care reform. 

y - ^ - . 
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h e a r t f e l t l e t t e r 

Thank you f o r your t h o u g h t f u l l e t t e r . I am deeply touched 
t h a t you chose t o share your personal s t o r y w i t h me. 

The hardships and f r u s t r a t i o n you described i l l u s t r a t e why 
Americans need h e a l t h care reform. Today, too many Americans 
cannot get high q u a l i t y , a f f o r d a b l e h e a l t h care. At the same 
time, skyrocketing costs continue t o i m p e r i l our nation's 
economic f u t u r e . Our he a l t h care system i s among the world's 
f i n e s t , but t h i s i s no comfort t o the nearly 40 m i l l i o n Americans 
-- i n c l u d i n g close t o 10 m i l l i o n c h i l d r e n -- who have no h e a l t h 
insurance and t o the m i l l i o n s more who are i n danger of l o s i n g 
t h e i r coverage. 

I am proud t h a t we put hea l t h care reform on the n a t i o n a l 
agenda and began a t h o u g h t f u l discussion about how t o change our 
he a l t h care system. I am committed t o working w i t h the new 
Congress t o e f f e c t meaningful and l a s t i n g h e a l t h care reform. 

I w i l l keep your experiences i n mind as we continue t o work 
on t h i s important issue. 



supporter l e t t e r 

Thank you f o r w r i t i n g t o share your views on h e a l t h care 
reform. As you w e l l know, today too many Americans cannot get 
the high q u a l i t y , a f f o r d a b l e h e a l t h care they need. At the same 
time, skyrocketing costs continue t o i m p e r i l our nation's 
economic f u t u r e . Our h e a l t h care system i s among the world's 
f i n e s t , but t h i s i s no comfort t o the nearly 40 m i l l i o n Americans 
-- i n c l u d i n g close t o 10 m i l l i o n c h i l d r e n -- who have no h e a l t h 
insurance and t o the m i l l i o n s more who are i n danger of l o s i n g 
t h e i r coverage. 

Well-financed s p e c i a l i n t e r e s t s have fought f o r s i x t y years 
t o prevent h e a l t h care reform, and t h i s year they waged an 
unprecedented b a t t l e . Although the President and I are 
disappointed t h a t Congress was unable t o pass h e a l t h care 
l e g i s l a t i o n t h i s session, we are pleased t h a t we put h e a l t h care 
reform on the n a t i o n a l agenda and began a t h o u g h t f u l discussion 
about how t o change our h e a l t h care system. 

Thank you again f o r w r i t i n g . The President and I hope t h a t 
we may continue t o count on your support when we r e t u r n next year 
t o f i g h t f o r meaningful h e a l t h care reform. 


