
AMERICAN ACADEMY IN ROME 

The American Academy in Rome is the foremost American overseas cen­

ter for independent study and advanced research in the arts and human­

ities. It was founded in 1894 by the noted architect Charies Foilen 

McKim to offer gifted American artists and scholars the opportunity to 

study in Rome. The Academy was chartered by the U. S. Congress in 

1905 for its contribution to America's intellectual and cultural life, a 

stature that was reaffirmed by a Joint Resolution of Congress in 1994, in 

celebration of the Academy's one hundredth year. 

Fostering excellence in the arts and humanities remains at the core of 

the .Academy's mission today Each year, outstanding artists and 

scholars compete for the Rome Prize, that is, a fellowship in Rome, in 

the following disciplines: architecture, design arts, historic preserva­

tion and conservation, landscape architecture, literature, musical com­

position, visual arts, classical studies and archaeology, history of art, 

post-classical and modern Italian studies. Once in Rome, they join a 

vital community with other distinguished scholars and artists, some in 

residence and others visiting, and they study in the .'Xcademy's out­

standing library; attend concerts, exhibitions, lectures and symposia; 

and benefit from the incomparable city that is Rome. Many Academy 

alumni have made significant contributions in the worlds of art, liter­

ature, culture, scholarship and education. 

A portion of the net proceeds from contributions to this tribute din­

ner will be used in part to match a National Endowment for the 

Humanities Challenge Grant to endow fellowships at the .'American 

Academv in Rome. 

ILLUSTRATION BY DAVID LEVINE A N D R E W 
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MR. AND MRS. SID R. BASS 

DINNER CHAIR.VIEN 

REQUEST THE PLEASURE 

OF ^OUR CO.MPANY AT 

A TRIBUTE DINNER HONORING 

ANDREW HEISKELL 

WEDNESDAY, MÂ " 20, 1998 

CIPRIANI WALL STREET 

55 WALL STREET 

NEW 'I'ORR CITY 

COCKTAILS AT 7:30 P.M. 

DINNER .AT 8:30 P.M. 

PRO.MPTLY! 

BLACK TIE 

RESPONSE CARD ENCLOSED 

PHOTOCOPY 
PRESERVATION 
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A TRIBUTE DINNER FOR ANDREW HEISKELL 
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N;ime: 
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M y guests w i l l be: 

_E 

J. 

3. 

10. 

T h e An i t - i i cn i i Academy in I tm i i c is n 5 0 ! (c) o r j ; ; i n i / . . n ion . Ynnr c n n i r i l t n t M n i , less %140 per r i c k f t . is c;ix t l c t iuc t ih lc 

A p o r t i o n o f rhe net procect ls f i o i i i benef i t cnn t r ih iu in i i . s w i l l he used in p n n to mntc l i a N a i i o n . i l l - . iu)ownient for i l ic 

| - lun ian i t ics Ch.i l l ( : in;c C r a m . 

Fur f i i r t l i e r i n f o r m a t i o n plea.se cal l F l i ' /abc lh Cray Ko^cn at 212.751.7200 x27 o r fax 212.751.7220. 

PHOTOCOPY 
PRESERVATION 
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11 IE WHITE H O U . S E 

W A S H I N G T O N 

August 26, 1998 

Christine Angell 
Reach Out and Read 
One Boston Medical Center Place 
5th Floor High Rise 
Boston, MA 02118 

Dear Ms. Angell: 

Thank you for your letter to the First Lady, and for 
keeping us updated on Reach Out and Read's progress. 

It is easy for Mrs. Clinton to be enthusiastic about your 
program, which is a model for our nation. Mrs. Clinton 
conveys her appreciation for your important work, along with 
her best wishes for continued success. She is proud to be 
associated with your efforts. 

Thank you for all you do to keep children healthy in 
mind and body. 

Sincerely, 

Melanne Verveer 
Chief of Staff to 
the First Lady 



.luly 15, 1998 

Barry Zuckerman, M.D. 
Piofessor and Chaiiman of 

Pediatrics 
Boston Medical Center 

Founding Director 
Reach Out and Read 

First Lady Hillary Rodham Clinton 
The White House 
Old Executive Building, Room 100 
Washington, DC 20500 

ROR National Staff Dear Mrs. Clinton: 

Perii Klass, M.D. 
Medical Director 

Christine Angell 

Nancy Berman 

Patricia Cowan, R.N. 

Elaine Grossman, M.Ed 

Abigail lewkes, Ed.M 

Matthew Veno 

Kate Vi/ilhams 

I am sending you our latest .June version of the Reach Out and Read Monthly 
Report on behalf of Dr. Perri Klass and Dr. Barry Zuckennan here at Boston 
Medical Center. Because of your generosity and enthusiasm regarding our 
program, Dr. Klass would like to keep you updated on all of our Reach Out 
and Read events. 

We greatly appreciate your participation in and support ofthe Reach Out and 
Read program. Should you have any questions, please do not hesitate to 
contact me at (617) 534-5701. 

Sincerely, 

Christine S. Angell 
Administrative Assistant 

Reach Out and Read • Boston Medical Center • One Boston Medical Cenlei Place • Filth Floot l lifili Rise • Boston. M.A 02 I 18 
Tel. 6 I 7 - ' J 3 ' 1 - ' : . 7 0 1 • Fax 61 7-^3'P7[if>7 



REACH OUT and READ 
MONTHLY REPORT 

June 1998 

" Application and Inquiry Statistics 

APPLICATIONS: 

Applications Submitted for July L' application review deadline: 
44 applications for 59 sites in 23 states (please see attached list for locations) 

INQUIRIES: 

95 general inquiry packets mailed out. 



Pending Applications for July 1,1998 

44 Applications for 59 Sites in 23 States 

Connected applications are indicated with a * 

Arizona 

John C. Lincoln Hospital-Phoenix-Evelyn Lieberman 

California 

David Grant Medical Center-Travis AFB-Molinda Chartrand, MD 
Harbor UCLA Medical Ctr-Torrance-James Seidel, MD, PhD 
La Clinica de la Raza-Oakland-Arlene Gulbe 
Southern Indian Health Council-Alpine-Lisa Welch-Scalco 
UCLA Children's Hospital-Los Angeles-Brenda Hanning 
Colorado 

Exempla Healthcare-Wheatridge-Christy Chandler 

Connecticut 

One Application, 4 different coordinators, one medical director:: 
^Community Health Center, Inc.-Groton-Margaret Flinter, RNC 
*Community Health Center, Inc.-Meriden-Margaret Flinter, RNC 
"Community Health Center, Inc.-Middletown-Margaret Flinter, RNC 
"Community Health Center, Inc.-New Britain-Margaret Flinter, RNC 
"Community Health Center, Inc.-New London-Margaret Flinter, RNC 
"Community Health Center, Inc.-Old Saybrook-Margaret Flinter, RNC 

Roslyn & Leslie Goldstein Children's Health Center-Stamford-Phyllis Lapin 

Florida 

Separate Applications, One Coordinator: 
"Apopka Children's Health Center-Apopka-Robin Orrell 
"Winter Garden Children 's Health Center-Winter Garden-Robin Orrell 

Mailman Center for Child Development-Miami-Renay Rouse 

Illinois 

Erie Family Health Center (4 sites)-Eire-Rob Clarick, MD 

Iowa 

NE IA Maternal/Child Health-Decorah-Katie Falck, PNP 



Indiana 
ECHO Healthcare Center-Evansville-Walter Julian 

"Hendricks Pediatrics-Avon-Sandra Simmons, MD 
"Indiana Adult & Pediatric Medicine-Plainfield-John Kersteff MD 

Kentucky 

University of Kentucky Peds Clinic-Lexington-Donna Grigsby, MD 

Louisiana 

Karl K. Long Pediatric Clinic-Baton Roiige-Angela Sue Ferguson 

Maryland 

Greater Chesapeake Medical Group-Annapolis-Kimberly Minear 
People's Community Health Center, Inc.-Baltimore-Lisa-Ann Rush 
Massachusetts 

Mattapan Community Health Center-Mattapan-Gaston Poufong 

New Hampshire 

Lakes Region General Hospital-Laconia-Kimberlie Bidgood Wilson 

New Jersey 

Child Life Program. Children's Regional Hospital-Camden-Claire Cowen 

Nebraska 

Panhandle Community Services Community Health Center-Gering-Jeriy Lewis 

New York 

Genesee Health Service Pediatric Group-Rochester-Jeannine Thomas 
Interfaith Medical Center-Brooklyn-Carol Pepe. CSW 
North Carolina 
4 sites, one application: 
"Guilford Child Health-Greensboro-Ellen Roberts, RN 
"Guilford Child Health-Greensboro-Ellen Roberts, RN 
"Guilford Child Health-Greensboro-Ellen Roberts, RN 
"Guilford Child Health-High Point-Ellen Roberts. RN 
Special Care for Special Kids-Wilkesboro-Laura Gentry 
Yadkin County Health Department-Yadkinville-Carolyn Choplin 



Ohio 
Separate Applications, One Coordinator, Four Medical Consultants: 
"BMF Pediatric Care/Hopple Street-Cleveland-Mary Kay Martin Heldman 
*BMF Pediatric Care/Rachford-Findlay- Cleveland-Mary Kay Martin Heldman 
"BMF Pediatric Care/BMF Norwood- Cleveland-Mary Kay Martin Heldman 
"BMF Pediatric Care/BMF Addyston- Cleveland-Mary Kay Martin Heldman 

Children's Hospital Center-Cincinnati-Rosemary Schmidt, MD 
Health Hill Hospital for Children-Cleveland-Betsy Weimer 
Medical College of Ohio-Toledo-Barbara Mikola 
North Central Ohio Family Care Ctr-Galbion-Marcia Brown, MD 

Oklahoma 

Variety Health Center Mid Del-Del City-Roseanne Harley, ARNP 

Pennsylvania 

Mercy Children's Medical Center-Pittsburgh-Michelle Rupert, BSN 

Texas 

Ben Taub General Hospital-Houston-Amy Wortham 
Cross Timbers Health Clinics, Inc.-De Leon-Vickie Holcomb 
Rusk School Health Promotion Project-Houston-Laura Kennedy 
Separate Applications, One Coordinator: 
"Su Clinica Familiar-Harlingen-Deborah Cortez, RN 
"Su Clinica Familiar-Brownsville-Deborah Cortez, RN 
"Su Clinica Familiar-Raymondville-Deborah Cortez, RN 
L M l 

Louis Borgenicht-solo practice-Salt Lake City-Dr. Borgenicht 

Vermont 

All resubmitted VT applications: 
Gifford Medical Center-Randolph-Bonnie Allen 
The Hitchcock Clinic-Windsor-Janet Pope 
Middlebury Pediatric & Adolescent Medicine-Middlebury-Breena Holmes, MD 
Milton Family Practice-Milton-Alicia Jacobs, MD 

07/08/98 



REACH OUT AND READ TRAININGS—June 1998 

6/9 BMC Residents—Boston, MA 
Franciscan Children's Hospital—Boston, MA 

6/15 Association for the Care of Children's Health Annual Conference—Kansas City, MO 

6/26 Baton Rouge, LA 



Monthly Report-June 1998 
Abby Jewkes 

6/3 visit and clinic tour with Usha Pannaker, recent graduate of Boston University School of 
Medicine and MPH candidate at Boston University School of Public Health, who will be 
going to Beth Israel Medical Center/Children's Hospital of New Jersey in Newark for 
residency and will assist in their ROR program 

6/15 presentation and training session with Jean Harty, MD and Wendy Tumbull, PhD at the 
ACCH Annual Conference in Kansas City 

6/18 visit and clinic tour from staff at BMF Pediatric Care (4 clinics)in Cincinnati, which has 
applications pending 

Charlotte. North Carolina 
• I spoke with Barbara Quails at NCFL on 6/22 about the Knight Foundation proposal and how 

ROR and NCFL will work together in Charlotte 
• I informed Dr. Marsha Rhodes, Director of Pediatrics at Carolinas Medical Center, that the 

proposal was approved; she is working on the application and assures me that everyone is 
very excited about ROR (6/25) 

. On 6/30 there was an initial meeting with Steve Greely and Michelle Chiola of Development 
Communications Associates, Inc. regarding the project; the first meeting involving ROR, 
NCFL, and DCA will tentatively take place in Charlotte in September 

Seattle 
• Washington Literacy, a statewide literacy organization based in Seattle, received fundmg 

from the Nesholm Foundation to pilot the ROR program in 3 sites; they are working with 
Hilary Bethke, MD ofthe Children's Hospital in Oakland, CA to arrange provider training in 
July. 

South Carolina 
• There is tremendous interest from providers, the Department of Health, the Department of 

Education, the Govemor's Office, the Primary Care Association, libraries, and school boards 
throughout the state in beginning ROR programs. Training is scheduled for 9/18 at 
Children's Hospital in Columbia, where they have funds from their hospital foundation to 
purchase books and hire a part-time coordinator. 

Rhode Island 

• Sarah Gleason was hired as the Rhode Island Coordinator and will begin workmg m late 

July. 

ROR Listserv . . 
. Approximately 100 individuals from ROR sites are participating in the listserv and report it is 

a great way to communicate with one another. 



Monthly Report June 1998 
Pat Cowan 

Books 

All ROR and Healthy Steps sites have received the new ROR Summer 1998 
Recommended Book Catalogue published by Scholastic. The response is enthusiastic 
and orders are pouring in at the Jefferson City Sales Center. Book credit use is up and 
certain titles need to be reordered already. 

Video 

Final editing of the rough cut footage is going well, with some additional appearances yet 
to be added. ROR staff have weighed in with positive responses and good suggestions 
after viewing the rough cut on our new TV. 

Library 

Planning sessions have begun for Library Card Day on ACC 5 Primary Care Clinic ROR 
site on August 18"' and 20''' from 10:00 AM to 3:00 PM. Boston Public Library Outreach 
and Children's Department librarians will be participating in 
Story Time, crafts 
and discussions. 

Inpatient Kid's Library on 4 East is receiving new books and updating thanks to Child 
Life Director , Cathy Rabinowitz , ROR volunteer Kerry Cronin, professional librarian 
at the BPL and P. Cowan, book ordcrer. The expanded collection will include books 
now available in foreign languages. 

Volunteers 

Rocking, Big Book reading [responsive] and posing for photos shot by proud parents was 
the order of the day at the NICU [Neonatal Intensive Care Unit] Reunion. This reader 
noted that sixty families were in attendance. 

Orientations this month included interns from Jumpstart and high school students from 
the urban/suburban student exchange Metco program. 

A Mellon Trust breakfast at which Drs. Zuckerman and Klass spoke resulted in a flurry 
of volunteer applications [13]. In attendance were old volunteer friends from WGBH TV 
and new friends from the Children's Museum. 
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Boston Medical Center 
WGBH Summer Program 1998 

Date Video 

7/2 Zin, Zin, Zin the Violin 

7/9* 

7/16 Hemut the Crab 

7/23 

7/30** 

8/6* 

Tar Beach 

Amazing Grace 

Activity 

Make musical 
instruments 
(noise shakers) 

Materials 

Paper plates, 
stickers, rice 
beans, oatmeal 
containers 

Borreguita i C.ybte' U.tle Bour«g«iU 
or 

little Coyote 

make crabs 

???????? 

body tracing 

Chickens Aren't the Only Ones make chickens 

markers, paper 
scissors, glue 
Cotton 

paper plates 
stickers, paper 
markers , glue 
googUe eyes 

big paper 
markers 

plastic easter 
eggs, cotton 
balls, marker, 
paper, glue 

»Julia will be out 

'**Amy and Donar will be out 

. Julia v,Ul eh.ck into po..ibl. marker, .nd aayon. for kid. to use. 

. Don.r « m purch.» .n.d<. W. will .tor. cr.f t U .na A . at B..ton Medical. 

Amy t Donar will gel «afl materials. 



Development Activities - June, 1998 

Corporate and Foundation: 

• Knight Foundation - received notification of $96,495 award to expand program in 
Charlotte, North Carolina and assess local literacy activities. Planning meetings have 
begun with ROR and DCA. 

• Breakfast Meetings - Invitations were sent to over 80 local foundations and 
individuals. Both Barry and Perri spoke. Breakfast hosted by Mellon Trust was 
attended by 15 people. The breakfast held at BMC drew 5. A list of attendees is 
attached. We are currently in the process of following up and preparing proposals to 
appropriate foundations. 

• Riley Foundation -

Donors: 
• Hirsh Family Foundation donated $4,900 to implement METCO summer reading 

program. Referrals for students was made through the Wayland and Wellesley 
METCO coordinators. A student coordinator was hired and training sessions held. 
Students (6) will begin to read in clinics the week of July 6,1998. 

• Wellesley Hills Congregation Church - received $2,500 donation from proceeds of 
church auction. 

• Prepared "Summer Update Mailing" to be sent to donor list.(250 names) 

Event: 
• Met with Lisa Schwarz(formerly BU Development) to begin planning "young friends 

of ROR" event which will be held in November. She has formed a committee and a 
first meeting will be held on July 14,1998, with Barry and Perri to present. 

• ROR Birthday Party - met with Barry to frirther discuss format of ROR birthday 
celebration with First Lady. Slated for Spring 1999. 

Administrative 
• Met with communications consultant Laura Frost to discuss communications package. 
• Manual updates. 
• Data base received - training will take place mid-July. 



Barry Zuckerman, M.D. 
Professor and Chairman of 

Pediatrics 
Boston Medical Center 

Founding Director 
Reach Out and Read 

ROR National Staff 

Perri Klass, M.D. 
Medical Director 

Christine Angell 

Nancy Berman 

Patricia Cowan, R.N. 

Elaine Grossman, M.Ed. 

Abigail Jewkes, Ed.M 

Matthew Veno 

Kate Williams 

Summer News for Reach Out and Read Friends 

As wc close our fiscal year, and you begin your summer routines, I 
wanted you to know the wonderful results we have achieved in the 
past twelve months. Thank you. We truly could not have done it 
without your generous financial support, which has allowed us to 
grow and reach out to secure additional funding. 

Our national reputation continues to keep us oh the literacy "radar 
screen". Dr. Perri Klass, ROR Medical Director, was invited to 
test i fy before the Senate in /April. On the same day, Mrs. Clinton 
helped launch a city-wide ROR expansion in Chicago. In May, Laura 
Bush, First Lady of Texas and former children's librarian, made the 
announcement of the Enron Corporation grant in Houston! Literacy 
is a truly bipartisan issue. 

The demand for new ROR program grants continues to increase 
each quarter. We were able to award f i f t y new grants, (our 
largest) in the last review cycle. This brings Reach Out and Read 
programs to 300 hospitals and community health centers. The 
result: over 4,000 pediatricians arc giving books to over 
750,000 children at each well child visit in 46 states across the 
country. 

I am proud to tell you that Reach Out and Read has been awarded 
new grants from the following foundations to support our continued 
expansion: the Annie E. Casey Foundation, the John S. and James L. 
Knight Foundation, the Irving Harris Foundation, the Hasbro 
Children's Foundation, the Hirsh Family Foundation, the Pritzker 
Cousins Foundation, the Reader's Digest Foundation, and the Rhode 
Island Foundation. 

Support from our corporate friends now includes Agvar Chemical 
Corporation, The Dreyfus Corporation, Cordelia Corporation, Enron 
Corporation, Mellon Trust, Newman's Own, and Scholastic, Inc. 

In addition to expanding ROR programs, we have been awarded two 
innovative grants that focus on the next phase of ROR - strategies 
for permanence. First, the Pritzker Cousins Foundation has 
awarded us a two year national training grant to design and 
implement ROR training capacity in eight regions of the country. 

Reach Out and Read • Boston Medical Center • One Boston Medical Center Place • Fifth Floor High Rise • Boston, MA 02 118 
Tel. 617-534-5701 • Fax 617-534-7557 



This grant required a full match, which was provided by the Cordelia Corporation of 
New York. Both organizations have a strong interest in literacy and early childhood 
development, and we are honored by their commitment to our work. 

Second, we have received our f i rs t grant from the John S. and James L. Knight 
Foundation which provides funding for two important new pieces of work: the 
opportunity to bring ROR to Charlotte, North Carolina, (one of the Knight Ridder 
communities) and to begin a dialogue with the National Center for Family Literacy to 
ex'plo're linkages with this important literacy organization. We hope that this will be 
the f i rs t of a series of Knight Ridder cities we will be working in. 

And in the past year. Reach Out and Read has been incredibly fortunate to be honored 

by the generosity of individuals who recognize the value of our work and their vital role 

in its continuance. Thank you to our new and past donors. 

Reach Out and Read's mission remains unaltered: to make books as routine as 

immunizations in pediatric practice, and to assure that all children grow up with books 

and with parents who understand the vital importance of reading aloud to their young 

children. 

We want you to know wc appreciate your support, and we continue to need your help and 

good wishes. Wc hope your summer is a good one, with time to enjoy the books you 

love. 

Sincerely, 

Elaine Grossman. M.Ed. 
Director of Development 

PS TRAVEL ALERT As you can see from the news above, the staf f is traveling more 

than ever and we would be grateful for donations of unused airline miles. Our trips are 

expensive because training is mid-week and we are not eligible for excursion fares. I f 

you think you can help please call Nancy Berman at 617-534-7626 for details. Mileage 

is transferable, and the fewer dollars spent on travel, the more dollars we have for 

books! 



Community Health Centers - Matt 
June 1998 

NACHC: 
Health Center Recruitment 

• Grant applications for July review include applications from 15 community health centers 
. I proposed some strategy thoughts to NACHC during a visit to DC on 6/12. Conversations with Cal George and Kathy 

McNamara at NACHC indicate that they will be meeting in mid-July to assess progress in our partnership to date and 
formulate strategy. It sounds like there is a new burst of excitement on their part in this partnership. 

• National / State Community Health Center trainings: 
This Month: 

. Connecticut Primary Care Association Conference, Portland, CT - Laurel Shader, MD (Fair Haven Community Health 
Center, and Matt Veno 

In the Coming Months: 
• August 25; NACHC Com.munity Health Institute, Nevv York City 
• September 12: Clinical Directors Network, Kiamesha Lake, NY (tentative) 

National Service 

. Our two state VISTA initiatives (Massachusetts and Alabama) are moving forward. Application (pretty much a formality) 
are bemg submitted to the two state offices of the Coiporation for National Service for 6 VISTAs to serve at community 
health center ROR programs in the two states. The Mass. VISTAs will be at Boston health cemers and will be coordinated 
trom the ROR national office. I met with Margaret Williams to explore how we might coordinate our VISTA efforts in 
Boston. The Alabama VISTAs will be coordinated through our main partner/site Family HealthCare of Alabama which has 
extensive national service experience. 

. I attended a strategy plamiing session of the NACHC HealthCorps initiative on 6/13. This group included six health centers 
that are using AmeriCorps leaders and volunteers to coordinate and help institutionalize Reach Out and Read programs 
1 hey are all in the first months of ROR, but this presents an exciting new resource to help ROR get off the ground at health 
centers. We will have monthly conference calls to assess progress and share experiences. 

Senate Legislation 
June was a relatively quite month on the Reading E.xcellence legislation, as there was no movement to bring to the floor the bill 
passed in late May by the Labor and Human Resources Committee. But, with one day left before the senate adjourned for the July 
4 break. Sen. Kennedy's office called asking for my help. Senate Republican leaders were ti-ying to "hot line" the house version 
of the bill, by amending it to the education bill passed by the senate earlier that week, completely bypassing the senate committee 
legislation. She asked me to contact as many ROR sites as 1 could as soon as 1 could, and have them contact their senators She 
recommended that they urge the following action: 
• Resist the move to "hot line" the house language; 
• Urge passage ofthe bipartisan Senate Labor and Human Resources Committee language that passed 18-0; 
• If we had to choose between the house language and letting the bill die, that we would rather the bill die, and we can try in 

the fall to get funds from the FY'99 appropriations 

With the guidance of Nick Littlefield, this was the ROR response: 
• Contacted all ROR programs in states with senators on the Labor and Human Resources Committee and made the above 

recommendations 
• Put an action alert on our listserv that reaches over 100 ROR sites nationwide to urge action 
• Contacted partners with an interest in the legislation and the ability to respond, such as Reading is Fundamental, First Book 

and the National Association of Community Health Centers 
• Contacted the Vermont chapter of the AAP, who said she would have pediatricians in the state contact Jeffords 
• Called the education staff offices of all senate Labor and Human Resource Committee members and urged them to resist the 

"hot lining" of the house language. 

In the end, on Friday afternoon, the maneuver by Sen. Lott to pass the house language was defeated. We are now developing a 
strategy with Kennedy's office, and our national partners, looking to the last few months ofthe senate session to get something 
passed tlirough other means. 

Boston Health Centers: 

• An application was approved for Mattapan Community Health Center, bringing the number of greater Boston health centers 
with ROR to 21 Boston area health centers 

• Pat Cowan and I met with Rich Meyer ofthe Boston Jewish Coalition for Literacy. We discussed strategy for streamlining 
the process of getting their volunteers to be volunteer readers for ROR health center programs in Boston. We will be hosting 
an oriematioiVtraining of potential new volunteers on October 22 at BMC, where we will also detail volunteer opportimities 
at each Boston health center that participates. 



. Ĵ umpstart AmeriCoips volunteers that need summer assigmnents are being placed at ROR health center programs throughout 

* thrsummer.'"' ' ' ' ' ' ' ' ^ ^ ^ ^ '^^"^^ ^'"'^-^^ - ' - ' - ^ - ' ^ - g at the health centers 

Westchester County, New York & Alabama: 

. Programs in these two efforts are in the process of getting their programs into gear. Not much to report a. this time. 

RIF 

I attended a meeting with Bill Trtiehart, Director of RIF, on 6/8. Broad outlines of potential collaboration were discussed 

mcluding (1) jointly seeking funds for RIF/ROR programs fi-om both govemment and private sources (") iTs ng tl e WF 

m a ^ r i T f l d : ^"•"'^ ^ ' ^ - - ^ ^""^ P ™ ^ - - access to 1̂ F b o o k ' d i f c « and 

le.^th V u °f f«™ 'he latter two above ntentioned areas might take, particularly with community 

W ad " n" T ' ' f ' ° "^^^'"S' ^^^g^^' Kathy were new'o the discussion 
We had a follow-up conference call on 7/2 (Matt Veno, Kathy McNamara, Margaret Monsour and Lisa (I don't know her last 

I m RIF ^ ^ ^ ^ " C ^ O ^ memorandum of agreement afa focus of discussion, going i t e X i em 
g.vmg RJF some sense of how our partnership developed, and invited them to think how they saw RIF fining in Otl visTon 
was to expand on the current document to include RJF in our future plans for partnership. 

Miscelleneous 

n r e l J n f '"'^ '̂"""^ P '̂̂ '-'"' '̂̂ ^ Conference of National Association of State Title I 
Directors in New Orleans in January 1999. I have had some discussion with some folks at the Association and was given 
some indications that local ROR programs may be able to access federal Title I f\inds for program support 



BMF 
Babies' Milk Fund—Since 1909 
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Reach Out and Read 

Subject: Reach Out and Read 
Date: Wed, 08 Jul 1998 16:33:51 -0400 

From: Marge Kars <Karsm(gbronsonhg.org> 
To: Abby.Jewkes(§bmc.org 

Abby, 

I read your email from the N i f l - h e a l t h 
l i s t s e r v e and j u s t wanted t o pass on t h a t our 
h o s p i t a l and graduate medical education 
program KCMS i n Kalamazoo Michigan i s a 
r e c i p i e n t of a ROR grant. The program at the 
KCMS p e d i a t r i c c l i n i c which includes 
pediatrj,c:ians p r o v i d i n g books t o moms and 
c h i l d r e n at w e l l baby v i s i t s , questions about 
reading i n t h e i r v i s i t w i t h parents and 
volunteer readers i n the w a i t i n g room i s p a r t 
of a l i t e r a c y program c a l l e d Ready t o Read. 
This i s a community wide e f f o r t t h a t was 
s t a r t e d l a s t year as a c o l l a b o r t i o n of 
several d i f f e r e n t community agencies. As 
part of the program both h o s p i t a l s i n the 
community provide a c l o t h book and an 
i n v i t a t i o n t o v i s i t the p u b l i c l i b r a r y f o r a 
l i b r a r y card along w i t h a l i s t of books t o 
read t o c h i l d r e n . We volunteer readers at 
other s i t e s i n the community (25) i n c l u d i n g 
c h i l d care centers t h a t serve a populat i o n of 
at r i s k c h i l d r e n . Our goal i s t o insure t h a t 
a l l c h i l d r e n i n Kalamazoo county are ready t o 
read and le a r n by the time they enter school. 
Dr. Robert Needlman has come t o speak t o 
parents and medical p r o f e s s i o n a l s twice f o r 
our program. 

I t ' s e x c i t i n g t o be pa r t of such a large 
endeavor and i t was important f o r us t o be a 
part of ROR e a r l y on i n the development of 
our program. 
I guess t h i s i s j u s t a cheer leading message 
to t e l l you how important I t h i n k your work 
i s . 

Marge Kars, Manager 
Health Sciences L i b r a r y and HealthAnswers 
Co-Chair Ready t o Read 
Bronson Methodist H o s p i t a l 
252 E L o v e l l Box B 
Kalamazoo, MI 49007 
karsmObronsonhg.org 

616 31 8627 

, o f l 7/13/98 2:37 PM 



GIANT STEPS FOR CHILDREN 

PO 60X61031 
San Angelo, TX 76906-1031 

July?, 1998 

Dear Friends and Supporters ol Giant Steps for Children, 

Giant Steps for Children is taking its own giant step in a new direction this month, continuing its growth 
and impact in the community. As of July 20, Giant Steps will have a new Executive Director - Mrs. Kim 
Boyd. 

I will be leaving Giant Steps to begin teaching at a local high school, and it is with great sadness that I 
leave this organization that has been so good to me during the past year. 

I am leaving Giant Steps in excellent hands, though. The Board of Directors is stronger than ever, and 
Kim Boyd is just the right person to take Giant Steps to the next level. Her energy and passion, combined 
with her background in business and non-profit organization experience make her more than capable of 
guiding Giant Steps through this exciting period of growth. 

I appreciate your support for Giant Steps, and have enjoyed serving as the Executive Director of this 
fine organization. Kim will ensure the growth and success of Giant Steps, and her kind and energetic 
attitude will make her a pleasure for you to work with. 

Please take care and keep in touch. 

Sincerely, 

Rachel Barry 
Executive Director 
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June 10, 1998 

Boston Medical Center 
Reach Out and Read Program 
Abby Jewkes, Director 
One BMC Place - 5th FLHR 
Boston, MA 02118 

Dear Ms. Jewkes, 

Thank you for your recent support of North Shore Children's Hospital. Your 
contribution of books for use in our Reach Out and Read Program will be of great assistance 
to the growing number of young patients who benefit from our services. For donation 
purposes we have credited your gift, as requested, at a value of $1,500. 

Private, charitable support is extremely important in today's environment of dwindling 
health care resources. Now so more than ever, special gifts such as the these books, help to 
make a measurable difference in the services we offer. 

Best wi.shes 

E//ames Kraus, Jr., President 
The North Shore Medical Center Foundation 

Sale in H o.? p i t a I • S h a ii g li n c s s y - K a p Ian K c h a I' i I i I a I i o n IT o .s p i i a I 

N o r I ll Shore Children's Hospital • Visiting Nurse Association of Greater Salem 

PARTNERS. 



^BRONSON 
Methodist Hospital 

May 19, 1998 

Robert Needlman, MD 
Assistant Professor, Pediatrics 
Rainbow Babies and Childrens Hospital 
11100 Euclid Avenue 
Cleveland, Ohio 44106-5000 

Dear Robert: 

This is a very long, overdue letter of Thank You for participating in the April 8, Ready to Read 
Children's Literacy Forum. We received evaluations from 26 of the 55 participants and they were 
unanimous in their praise for each of the speakers and the format of the program. It sounds like 
we were able to hit the right mix of speakers and topics to mark the kick off of what we hope to 
make an annual event. 
I've enclosed pictures that were taken Wednesday morning when you spoke to the nursing staff 
on the Mother-Baby Unit and your visit with the new parents on the unit. 1 was especially 
appreciative of your comments with the nursing staff about the packet the new moms receive 
before they go home. 
1 had a chance to speak to Dr. Halley, the pediatrician you spent some time with at KCMS. As 
I'm sure she told you she appreciated the opportunity to spend time with you. I gave her a copy 
ofthe ROR manual and was happy to get the additional copies from ROR. 
1 hope you'll allow me to send you updates occasionally on what we're doing with Ready to 
Read. Your enthusiasm for what we're doing is always so rewarding to me. 

Thanks again 

Marge fCars, Co-chair 
Ready to Kead 

252 East Lovell St. 
Kalamazoo, Michigan 49007-5364 



CONCORD 
HOSPITAL 
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1 June 1998 

Ms. Pat Cowan 
Reach Out and Read 
Boston Medical Center 
1 Boston Medical Center Place 
South Block High Rise, 5*̂  Floor 
Boston, MA 02118 

Dear Pat: 

On behalf of Katherine Seraikas and Suzanne Boulter, MD, 1 would like to thank you for 
the gift of two boxes of free Shaw's books to Concord Hospital's Reach Out and Read 
program at the Capital Region Family Health Center. Their arrival came at a perfect time 
as we begin to set the wheels in motion for our new program. 

Enclosed is a recent article from the Concord Monitor announcing Reach Out and Read 
to the community. We are thrilled to be the first ROR site in central New Hampshire. We 
appreciate the continued support you and your staff have given to all of us over the past 
year. 

Sincerely, 

Pamela R. McDonald 
Special Events Coordinator 

Enclosure 

Copies to: Suzanne Boulter, MD 
Katherine Seraikas 

CiiiliiiiJ I lii.\pil,il is i ; siilnixliiUy (>/'(",;/)//«/ A'l'i;/,);; //,•,//;// 
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June 18,1998 

Ms. Abby Jewkes 
National Program Administrator 
Reach Out and Read 
Boston Medical Center 
1 BMC Place, Dowling 5 South 
Boston, Massachusetts 02118 

Dear Ms. Jewkes: 

I am delighted to thank you and your associates at Reach Out and Read for the program's recent 
gift of one thousand books to the newly established Reach Out and Read program at Loyola 
University Medical Center's Ronald McDonald Children's Hospital. This generous contribution 
that will aid in the first years of such a significant program is greatly appreciated. 

The Reach Out and Read program is one of the ways Loyola University Medical Center enacts 
its mission to care for the whole patient. By promoting literacy in children, the Ronald 
McDonald Children's Hospital extends its services beyond mere physical care and strives to 
enrich the lives of its young patients. Reach Out and Read's commitment to the establishment of 
this program at Loyola is indicative of the compassion your organization feels for the lives of 
others. 

This support for the Reach Out and Read program is greatly valued by both Loyola University 
Medical Center and by its patients. On behalf the young children who will directly benefit from 
this gift, 1 am most thankful. 

Sincerely, 

Anthony L. Barbato, M.D. 
President and Chief Executive Officer 
Loyola University Medical Center 
Loyola University Health Sy.stem 

ALB/sr 



THE SAN FRANCISCO GENERAL HOSPITAL 
FOUNDATION 

1997 ANNUAL REPORT 

This e;irly Hospital building, consirucied in 1872, served San Franci.sco for 
35 years. It was the primary defense against the City's frequent epidemics of 
cluilci.i, iliiiliihcria, plaî iic, and siiiall|)i)\. Jn I 906, lis Gnicigcucy 
Depariment admitted victims of the Great Earthquake. The building was 
intentionally burnt to the ground in 1908 to control an outbreak of plague. 

The San Francisco General Hospital 
Foundation's mission is to improve the 

health ofthe San Francisco community by 
improving patient care at the Hospital. The 

Foundation provides funds for Hospital 
projects and programs that cannot be funded 

from any other sources. 



Reach Out and Read 

Thousands of San Francisco children, mostly from the 
City's lower-income neighborhoods, rely on the Hospital's 
Pediatric Clinic for all of their health needs. As a result, each year 
the Hospital receives about 15,000 visits from children ages six-
months to six-years for routine, well-child checkups. 

Last year the Foundation funded a new program to attack a 
debilitating epidemic among these patients and their families: 
illiteracy. Of the children regularly served by the Hospital's 
Pediatric Clinic, 40% have less than 10 \̂ ooks in their home, and 
frequently their parents have reading disabilities or do not speak 
English. Under these circumstances, these children face enormous 
obstacles in acquiring reading skills. 

The new "Reach out and Read" program takes advantage of 
the clinic visits to give a real boost to reading in the home and to 
promote interest in reading and books. 

At the Pediatrics Clinic, young children and their parents 
are now met by a trained volunteer who reads out loud to the child, 
and chats with the child's mother or other guardian about the 
importance of literacy and reading to their children - even just 
looking at the pictures together. 

Then, during the child's medical examination, the 
pediatrician introduces a book appropriate to the child's age, 
language and culture. The doctor uses the book while assessing 
the child's development ("What color is this?") and also talks to the 
mother about the importance of reading to the child. Ultimately, at 
the end of the exam, the doctor gives the book to the child as a gift. 

That book, and the program behind it, turns out to be 
extremely valuable to the child's reading prospects. Re.search has 
shown that this simple encouragement from one of the family's 
nio.st icspecled autlioiily iiguics - the doctor - very significaiitly 
increases the importance which the child and the family places on 
reading and literacy. And, there is more direct evidence that the 
program is encouraging the children to read: already youngsters 
returning for another checkup are asking, "Where's my book. 
Doctor?" 

"Just as immunizations protect 
children against infectious 
diseases, eariy rending will 

protect them from the scourges 
of ignorance and illiteracy." 

- Kevin Coulter, IVI.D., 
Director of the Children's 

Health Center at SFGH. 

The Reach Out and Read program was funded for 1997 and 
1998 by $48,950 in grants from the Annie E. Casey Foundation 

and the Finley Charitable Trust (from the East Coast), the Morris 
Stulstaft Foundation, an anonymous family trust and the Eva 

Benson Buck Charitable Trusts, plus substantial in-kind 
contributions of books and volunteer support. We are currently 

seeking funds to continue the program in 1999. 



THR W H I T E HOIKSK 
W A S H I N O T O N 

June 4, 1998 

Ms. Susan Andersen 
1701 16th Street, NW #732 
Washington DC 20009 

Dear Susan: 

Thank you very much for your letter. What a small 
world! The First Lady got a terrific reception at the University 
of Michigan and, in fact, quoted fi-om the Op-Ed in her speech. 
We also had some good discussion with Lee Ballinger and 
others on this topic. 

Thank and best wishes. 

Sincerely, 

Melanne Verveer 
Chief of Staff to 
the First Lady 

7 

Melanne Verveer 



New York University 
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l-ac iillv of Alls aikl Sciciuc 
Dcpailmciu of Psychology 
Ddcloral Progiam m Clinical Psychology 

6 Washinglon Place, Suite 46S 
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Teleiihone; (212) 9')X-7')79 
I-AX: (212)995-4292 

Sabbatical Address: 
1701 16th Street, NW, #732 
Washington, DC 20009 
Tel: (202)986-8718 
Fax: (202)986-6336 
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Lee BottngerantiNamy Cantor 

The Educational Importan ce of Race 
Uoia <B<r KcaUf. ov society csldRed 

the sepan^ of the raoM ia virtitalljr aD 
iŝ MVtMt anM—sodtl, MODOnk, p( îcal 
»d cdMtioML Al a re«dt of racial iMb-
tioo. Afrfcaa Afnericans and white Aaer-
icans often learned aboet each other by 
relying on mifounded images and stereo-
typw. Demeaning and hurtful images prolif­
erated in tbe media, in textbooks, in movies 
and oe radio and televiBiOo. There were DO 
coantervaibig institotions to perform the 
fanctioa of education and understanding. By 
design, we did not know each other. 

In the decades since Brovn vs. Board of 
Education, matitutioos of higher education 
teve strongly influenced a diange in this 
design. They have opened their doors and 
agpeasively recruited minority students-
African Americans at first, and then other 
underrepresented minority students, lo cre-
lie remarlabiy diverse student bodies. 

Today, with a campus where nearly 14 
percent of students are African American. 
Hispanic and Native Antericm. the University 
of Michigan is the target of a lawsuit that seeks 
to prohibit us from ensuring a radaBy diverse 
student body by uang race as one factor in 
admissions. The suit, brought by the Center 
{or Individual Rights (GR), is at tbe center of a 
great puhlic debate over one of the most 
important issues of our time: how our govem­
ing constitutional principles permit us to use 
race to achieve a truly integrated society. 

Virtually all institutions vrith selective 

. . r not when thqr cfaoaie 
anoi^ appikaatt who experience dtows aa 
tbrive in and coBtribiK» to a man vtal 
educetioori eovifQamnt This practice wc« 
eqiiidtly opheld «daM ooortitaliDMl dMl-
lenge in the Supreme Court's 1978 decision 
in University of California v. BdW»—and 
wisely so, for now that we have the design in 
pbce. we have begun to know eadi other. 

Institatioiis of higher education have pur­
sued a conception of education that enyha-
sizes the joys of variety and the benefits oi 
engaging those with different experiences 
and perspectives. This means we ask of every 
appficant What wiO you contribute to the 
whde, not where do you stand in spkadid. 
isolated comparison with everyone else? 

A first-(^ education is one that creates 
the opportunity ior students, expecting dif­
ferences, to leam instead of simifarities. 
Likewise, encountering differences radier 
tlian one's mirror image, is an essential part of 
a good education. Race is educationaBy im­
portant for aD students, because understand­
ing race in America is a powerful metaphor 
for crosaiog senaibihties of aD kinds. 

Our pdihc universities have ahways cast a 
wide net in admitting students. Selecting a 
student body is not a simple matter of 
drawing a liiie though some rank ordering of 
individual applications. Universities have 
been especially watdrful for merit wherever it 
is found. They have been alert to the potential 
of those who may not have had fuD opportuni­

ty t» mrtfeit thdr t i l t QamiyMrt̂  far 
ennple). those who hi«« served tke ooaitry 
(e.g., veterans), or who h«ve mixMHttOaaal 
takoto. Tkey mmt be reapemum to the 
coimniinitirs from which they derive (e«., 
state residents) as wefl as to the rattica itself 
(through geographk diveraity). 

Tbe OK lawsuit presumes that aihnis-
sions is an atoô zed process in which each 
appiicaat is evifaiated accordiag to hi* or ber 
"quaEficatioas'' and measured against every 
other ap{£cant They offer up grids that have 
been used in our undergraduate admissioiu 
process. These grids assign different weî its 
to a variety of factors—academic gradeiwint 
average, test scores, afammi rdatiooship. 
race, residency and so on-;that heip us make 
an admissions decision. Different outcomes 
wiD fbflow. depaiding on any variety of 
txton. CIR's real argument is not with our 
use of these grids. There are no grids in the 
hw school process, yet OR chaBenges our 
use of race there, too. Rather, to CIR the fact 
that race is one of these factors at aD is what 
makes the process unacceptable. 

CIR's cfaaDei«e to 'afBrmative action" in 
higher education is a chaOenge to our phikift-
ophy of education and to the historical 
purposes of our great pAbc universities. 
Impbcit in its claim is a presumption that we 
admit some students who are not qualified. 
Let us be dear AU students admitted to the 
University of Michigan meet threshoH re­
quirements estaUishing that they are fuOy 

qualified to dp the work of a demanding 
MdeffaSnateWOgtam. That being tte 
CMe, M«ly Ctts obMives rest on » 
UiliiihUlinitifca of what is. in fact, a 
oompltt pi I aw of selecting stodents. is 
weS as oa a constricted view of ti»^rok<< 
universities and the nature of merit. They 
also rest on a profoundly mistaltea concqi-
tion of education and the nJe of race Im a 
modem education. 

CIR seeks to eliminate aD oonaidaitiaafll 
race in coOege adnaaaioia. If 
as it was in an earlier lawsuit a îw^ 
University of Texas, we wiD in aB prohaMKy 
aoon return to a largely segregated ̂ lateM 
de bcto rather tlum de jure, to be sure, 
aegrê ted oooethdess. The Uul»eii<^ o< 
Texas Law School now has only four r - * - ^ 
Afrkan American students, wht 
dasees had mote than 30. We are I--- . 
ahrmed at the significant drop m nrincwty 
admtssiaas at the most selective iui<HiitlnBe 
m the UniveiTHty of CaHfomia sŷ em. whkh 
operates under an ailii mat] veactkmbMt. ̂  

The country cannot afford to deprive mifci' 
tkm of higher edacation of the aUity ID 
educate generations of young Amerk — ni-
Bority and aooBUOority—in an eufumaeM 
that enabfes aB to flourish, aid understand 
each othw. in A truly integrated society. 

Lee Bollinger is president ofthe 
University of Michigan, Nancy Cantor ts 
the university's provosL 



I HK W i n I'R HOU.SK 
VV A,SII I N C i ' l O N 

March 4, 1998 

Dr. Susan Andersen 
1701 16th Street, NW 
#732 

Washington, 20009 

Dear Susan: 

Thank you very much for your letter and for Vaclav 
Havel's speech which I have given to the First Lady and shared 
with others here. We cannot live without hope. 

Thanks and best wishes. 

Sincerely, 

Melanne Verveer 
Chief of Staff to 

the First Lady 
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Sabbatical Address: 
1701 16th Street, NW, #732 
Washington, DC 20009 
Tel: (202)986-8718 
Fax: (202)986-6336 

February 24, 1998 

Ms. Melanne Verveer 
Chief of Staff to the First Lady 
The White House 
16(X) Pennsylvania Avenue, NW 
Washington, DC 20050 

Dear Melanne: 

You've probably seen the enclosed speech by Vaclav Havel on the topic of "hope" - given in Hiroshima 
in 1995 at the Future of Hope Conference. It's something I've found moving and inspiring over recent 
years, and so pass it along now as a potential source of sustenance for you and the First Lady -- jind others 
there who may find it of some value or interest. 

All the best to you, as ever. 

Stisan M. AJidersen 
Professor of Psychology (NYU) 
Senior Research Associate, Institute for Communitarian 

Policy Studies, George Washington University 



THK WHITK HOLKSK 
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February 20, 1998 

Dr. George A.O. Alleyne 
Director 
Pan American Health Organization 
525 Twenty-third Street, NW 
Washington, DC 20037 

Dear Dr. Alleyne: 

On behalf of the First Lady, thank you very much for 
your letter and invitation to speak at the Second Summit of the 
Americas in Santiago, Chile in April. 

I will call Irene once we know more about Mrs. 
Clinton's schedule. 

Best wishes. 

Sincerely, 

Melanne Verveer 
Chief of Staff to 
the First Lady 



PAN AMERICAN HEALTH ORGANIZATION 

tf^r^^ Pan American Sanitary Bureau, Regional Office of the 

a WORLD HEALTH ORGANIZATION 

525 TWENTY-THIRD STREET, N.W., WASHINGTON, D.C. 20037-2895, USA TELEPHONE (202) 974 3000 
FAX (202) 974 3663 

IN REPLY REFER TO: OgC/S 1 /5 (099) 

12 February 1998 

Dear Mrs. Clinton: 

It is with great pleasure that 1 write to you to invite you to be the principal speaker at the 
Roundtable on 'The Challenges for Health in the XXI Century," that will take place in Santiago, 
Chile on the occasion ofthe Second Summit ofthe Americas. 

The proposed Political Declaration ofthe Presidents ofthe Americas, as well as the Plan 
of Action for follow up to the Second Summit have included health as an important component 
ofthe poverty eradication effort. The Initiative on Health Technologies Linking the Americas, 
which is part of the Plan of Action, is directed to promote the development and use of effective 
low-cost health technologies and their concrete application to solve health problems. These 
technologies will help achieve sustainable development and greater equity. 

Our roundtable will be part ofthe events associated with the Summit, and will take place 
,oii-1.8_ApriLl-9i).8. We are aware of your comniitment to social and economic development, and 
follow with interest and pleasure your activities in the areas of health and education. It is for this 
reason lhat we feel that your presence would give special significance and assure the success of 
this Roundtable. 

1 look forward to your positive consideration of this invitation. 

Sincerely, 

George A. O. Alleyne 
Director 

Mrs. Hillary Rodham Clinton 
First Lady ofthe United States of America 
The White House 
Old Executive Oftlce Building 
Washington, DC 20500 



PAN AMERICAN HEALTH ORGANIZATION 

Pan American Sanitary Bureau, Regional Office of the 

WORLD HEALTH ORGANIZATION 

525 TWENTY-THIRD STREET, N,W., WASHINGTON, D.C. 20037-2895, USA TELEPHONE (202) 974 3000 
FAX (202) 974 3663 

IN REPLY REFER TO: 
DEC/51/5 (101) 

13 February 1998 

Ms. Melane Verveer 

Off ice o f the First Lady 

Old Executive Building 

Room 100 

Washington, DC 20500 

Dear Melane: 

As per our telephone conversation, I am attaching the invitation letter for Mrs. Clinton to be a 

speaker at the Roundtable on l lealth, that we are organizing as an event associated with the Summit o f 

the Americjts. 

Once we have her confirmation, we wi l l contact the other speakers. We are thinking o f speakers 

representing civ i l society, the scientific community, and some other political figure. Dr. George Alleyne. 

Director o f PAHO, wi l l moderate the panel, and the Minister o f Fiealth o f Chile w i l l close by thanking 

the participants. 

Regarding the date for the Roundtable, probably the best would be on Apri l 17, because it w i l l 

compete with less things occurring exactly on the dates o f the Summit, but vve have put the 18 o f Apr i l 

on the letter assuming that Mrs. Clinton might only arrive on the 17 at night. Please advise me i f this is a 

correct assumption. 

We have a few options with regard to the site for this discussion. As you can imagine, space wi l l 

be in short supply during those days. In order for us to obtain the mo;.t appropriate place for this event, 

i l w i l l be important to have Mrs. Clinton's confirmation as soon as possible. I have been already in 

touch wi lh the Chilean Ministry of Foreign Affairs and they are very supportive. Nevertheless, they 

want to finalize the agenda o f related events as soon as possible. 

Please do not hesitate lo contact me to discuss any of these issues. 

Sincerely, 

fice o f External Relations 
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February 12, 1998 

Ambassador Mohammed Al-Sabah 
Embassy of Kuwait 
2940 Tilden St, NW 
Washington, DC 20008 

Dear Ambassador Al-Sabah: 

Enclosed are photographs from Mrs. Clinton's meeting 
with Dr. Rasha Al-Sabah on December 15, 1997. 

We would be grateful if you could forward the 
photographs, with Mrs. Clinton's compliments. 

Best wishes. 

Sincerely, 

0. 
Melanne Verveer 
Chief of Staff to 

the First Lady 
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February 6, 1998 

Ms. Azizah al-Hibri 
School of Law 
University of Richmond 
Richmond, VA 23173 

Dear Ms. al-Hibri: 

On behalf of the First Lady, thank you very much for 
your letter and for "Islam, Law and Custom: Redefining 
Muslim Women's Rights." It is a valuable source of 
information. 

I am enclosing the First Lady's remarks at the Eid ul-
Fitr event held at the White House. 

Best wishes. 

Sincerely, 

/ Melanne Verveer 
Chief of Staff to 

the First Lady 

End. 
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February 13, 1998 

Dr. Susan Andersen 
1701 16th Street, NW 
#732 

Washington, 20009 

Dear Susan: 

Thank you very much for your letter and kind words 
about the First Lady's talk in Davos. As we know so well, 
"civil society" is a most important topic. I don't know yet 
whether Mrs. Clinton will be addressing the Peter Schwartz 
Foundation in early March. 

Best wishes. It was great to see you at the MCI Center! 

Sincerely, 

Melanne Verveer 
Chief of Staff to 

the First Lady 



New York University Q 
A pnvdic itiiivcr.\ii\ in flic fxthlit' .Sf/Ticc if ' ^ 

F:iLiilly of Ans ;ind SciciiLC ^ . 
Dcpiiitmciit oT P.syclKilogy / 
Doclor;il t'roiznirn In CliiiiLal P.svt lKildyy ^ 

(i W;ishingloii Phico, Suite 46;s 
NL-W Yiirk, NY 10003-66.'̂ 4 
rck'pluinc: (212) W8-7')79 
TAX: (212) 99.S-4292 

Sabbatical .Address: 
1701 16th Street, NW, #732 
Washington, DC 20009 
Tel: (202)986-8718 
Fax: (202)986-6336 

Fehn;.Trv-5, 1998 

Ms. Melanne Veiveer 
Chief of Staft'to the First Lady 
The White I louse 
1600 Pennsylvania Avenue, NW 
Washington, DC 20050 

Dear Melanne: 

It ̂ vas gre<i.t to see you last month at the .Martin Luther King event - and at a ha;)pier moment. I pray you and yours 
are continuing to find the inner strength to dowse the flames in these now-ever-ciianging winds. 

On a ditferent topic, I noted that in the First Lady's address to the V.'orid Ecjnomic Foiuni .she emphasized defining 
civil society and the belief'hat wchoniing oppoitunities in the global market economy sliould not lead us to overlook 
the imperative to find a way to combat unbridled consumerism ajid n-.ateiialism. 1 could not asjree more, as you 
know. We all need to help provide a fi-amework in which people have something greater toward which to strive. 
Should the First Lady choose to address the Peter Scliwartz Foundation on March 4th, which I gather she is 
considering (they seek lo advance character aiucation in the DC Pi.blic Schools), I hope she'll again sound these 
thcrjieî , which h?ve a concrete qi'olib' less s'jsr?nt!b!e to ivedi.̂  skepticisi i, perĥ ips, than otliei" m.itters L'I châ -̂de'' 
education. In addition, putting character into aaion, by ir.vesting oneself in rebuilding communities (one's village), 
ground up, in concert with the not-for-profit sector, to serve the common good with others in citizen service, cm 
raise spirits in young people (and adults) and sc ve as a vehicle ibr character. The need to address service in 
character education is pressing, and it would be of \ due for this to be considered by those thinking about character 
education in the Di.strict. 

In any event, niy very best wishes, as always. 

Sus.in M. ijXndersen 
Professor of Psychology (NYU) 
Senior Research Associate, Institute for 
Communitaiiai; Poliq' Studies (GWU) 



New York University 
A privulc universiC)' in the iniblic service 

Faculty of Arts and Science 
Department of P.sychology 
Doctoral Program in Clinical Psychology 

6 Washington Place, Suite 468 
New York, NY 10003-6634 
Telephone: (212) 998-7979 
FAX: (212) 995-4292 

Sabbatical Address: 
1701 16th Street, NW, #732 / - . / 
Washington, DC 20009 AD^^ KS"^ ^LCT^ 
Tel: (202)986-8718 ^ ^ 
Fax: (202)986-6336 , 

November 13,1997 

Mr, Bruce Reed 

Domestic Policy Council . • i ^ ^ iL J J 
The White House O^^^i^O ( 
1600 Pennsylvania Avenue, NW ^ I 
Washington, DC 20050 

Dear Mr, Reed: 

Following up on my letter of October 14th (to Judith Winston, cc'd to you), I was delighted to hear that your office 
inquired about the potential of Service Learning to promote racial/intergroup healing in a request to Corporation for 
National Service (regarding Leam and Serve America), 

I've not seen the materials the Corporation sent along to you, but in case they did not include (or did not highlight) 
the attached report, I enclose it for your peaisal, (It was issued by the Council of Chief Slate School Officers in 
collaboration with others,) The report briefly describes Service Learning and notes some of the outcomes it can 
achieve, as demonstrated by the best multi-site research project to date. This research indicates that the outcomes 
of Service Learning include increased tolerance for diversity and learning to work cooperatively with others. The 
relevant, brief summary statements appear on pages i, ii, and iii, and I've highlighted them. 

In addition, other research shows that when people define themselves inclusively as part of a larger community that 
embraces others fi^om diverse backgrounds, this is an important factor in prosocial behavior, and is also an outcome 
of Service Learning, This is not to say that other kinds of working together toward shared aims in the context of 
K-12 and higher education (doing theater, playing sports, as examples) cannot have similar impacts when attentive 
to maintaining diversity and facilitating collaboration. Nor is it to say that more research is not needed, because 
clearly it is. It is only to say that Service Learning provides an excellent tool for achieving these ends, and does so in 
a way that positively impacts civic attitudes, a commitment to volunteerism later in life, and character education, 
more broadly. Hence, it has great promise as a vehicle for promoting healthy intergroup relations among young 
people - when systematic effiarts are made to ensure that the Service Learning activities do not become the 
exclusive province of only one racial, ethnic, or socioeconomic group, (For schools that are not particularly 
integrated, partnering with community-based organizations that provide such diversity would be necessary.) 



Ideally, all schools and institutions of higlier education should provide (on a voluntary basis) opportunities for 
Service Learning at every grade or educational level, so that all students can increasingly discover their 
commonalities and build fiiendships across racial divides, as they work together toward shared goals and overcome 
social segregation. 

Since Service Learning will be part of America Reads ~ with 10th graders tutoring 2nd graders in reading - it 
provides a venue in which the Race Relations hiitiative can intersect with America Reads, In this respect, I was 
happy to read in the Post this morning that your memo (with Gene Sperling) to the President about conaete 
actions the Race Relations Initiative might take included enhanced literacy work in minority communities. 

All best wishes. 

Susan M, Andersen 
Professor of Psychology (NYU) 
Senior Research Associate, Institute for Communitarian 

Policy Studies, George Washington University 
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THOMAS H. ALLEN . / / ) 1 COMMITTEE ON NATIONAL SECURITY 
1ST DistHiCT Of M A I N E - \ i ' : ^7 ] \ -

1630 LoNGwoRTu H O U S E OFF ICI: Bi..ii,niNG ' ^ ^^ . ' • ^ ^C i ^ ' ' ' Mn M A H Y P H O C U R E M F N I 
W A S H I N G T O N . DC 20515 

(202}225-6116 

23^1 OXFOHL) SiHFCr 

POFni,ANn, ME 04101 

(207)771-5019 

SIIMCOMMiriLLS: 

Mil 11 ARv RL SL AUCM AND Di;vni O I ' M I I N i 

COMMITTEE ON GOVERNMENT 
REFORM AND OVERSIGHT 

Sl lUCi )MMI I 1 LI"S: 

D i s i m c i ("jr Cr.ii L I M U I A 

H U M A N Rr.souHCLS 

DEMOCRATIC STEERING AND POLICY 
COMMITTEE 

Congregg of tfje Wimtth ;̂ tates 
%}oû t of 3Rtprcsentatibfs 
OTnsliingtoii, D C 20515-1001 

March 18, 1998 

Melanne Verveer, Chief of Staff 
Office of the First Lady 
The White House 
Room 100 OEOB 
1600 Pennsylvania Avenue, N.W. 
Washington DC 20500 

Dear Ms. Verveer: 

Constituents at Intercultural Press have asked me to forward the enclosed book, to the 
First Lady. They understand that President and Mrs. Clinton plan to visit Africa. As you will 
see, the authors ofthe book — Into Africa: Intercultural Insights ~ have extensive experience in 
international affairs. 

On behalf of my constituents, I would appreciate your bringing it to the First Lady's 
attention with my best wishes for a successful trip. 

Sincerely, 

Tom Allen 
Member of Congress 

Enclosure 
THA/bj 

pniNiri) ON HLCvri.no PA\-\.U 
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Bill Johnson 
Tom Allen, Congressman 
234 Oxford St. 
Portland, ME 04101 

Dear Mr. Johnson: 

Our managing editor, Judy Carl-Hendrick (a friend of Jack French's) indicated 
that you have agreed to have Congressman Allen pass our new book. Into 
A frica: Intercultural Insights, along to President and Mrs. Clinton prior to 
their trip to Africa. Author Yale Richmond is a veteran of thirty years as a 
cultural officer with the U S, Foreign Service with postings around the world, 
and his coauthor, Phyllis Gestrin, has had over sixteen years experience in 
African affairs with both UNICEF and the U.S. Agency for International 
Development. We are very excited about this new book and are confident that 
it will be a welcome resource for the first couple during their trip. 

Enclosed please find a spiral-bound version of Into Africa for their perusal. 
The book is still at the printer and we expect to have the finished product 
available by May 1. 1 have included a copy of our most recent catalogue as 
well. 

Ifyou have any questions or would like additional information, please feel free 
to call me at 846-5168 or 800-370-2665 (out of state). Thank you very much 
for your help 

Sincerely, 

Jennifer Hoopes 
Marketing Coordinator 
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SPRING 

1998 
See the back cover for 

an upcoming title 
The Mindsets Factor 

in Ethnic Conflict 

Intercultural Press, Inc. 
PO Box 700 

Yarmouth, Maine 04096 U.SA 
(800) 370-2665 
(207) 846-5168 

Fa.x (207) 846-5181 

web site: 
http://www.bookmastcrs.com/ 

interclt.htm 

e-mail: 
interailturalpress(§internctmci.com 

When using e-mail please 
include your mailing address and 

phone nLimbcr. 

Toby S. Frank, rreshlmt 
David S. Hoopes, Eclilor-w-Chief 
George W, Renwick, Associalc 

Editor 

Our Office Hours Are 
Monday-Friday, 

9:00 AM to 5:00 PM ET 

FEIN # 56-5071745 

Prices and availability guaranteed 
on Intercultural Press books 

through 5/31/98 

A New inter Act by Yale Richmond md Phyllis Qestrin 

Into Africa 
Inlcmilluml Insights 
Yale Richmond and Phyllis Gestrin 

An invaluable source/or iniyonc wanl'uuj lo "experience" Africa...Ihe inilhors begin wilh a subject of 
unimaginable scope and somehow make il concise and comprehensible... a truly maqnijiceni work (or both 
scholar and novice... this book serves as a uniijue introduction lo the cuhural and economic mores of a people 
long n]isunderslood...it's about tune that such a publication has come forth. 

—Wfirren IM. Robbins, Founding Director Emeritus, 
Nalional K4uscum of African Art, Smithsonian Institution 

^Z7:\ 
Into African 

Despite Ihe attention its misfortunes have received in the media, 
Africa, especially sub-Saharan Africa, remains largely unknown to 
non-Africans. Now, in this thorough, lively, and carefully re­
searched book, authors Yale Richmond and Phyllis Gestrin explore 
the cultures of contemporary sub-Saharan Africa and bring its 
peoples and cultures to life. Into AJiicn provides valuable intercul­
tural insights for those who are interested in doing business or 
working with organizations in sub-Saharan Africa and for profes­
sors of African studies and others involved in African educational 
programs, trainers and development assistance professionals, and 
anyone else who wishes to learn more about this dynamic part of 
the world. 

The authors begin with a Zulu proverb: "A person is nol a person without other 
people" After a close look at the significance of community, the authors examine 
ethnicity issues and language divisions (especially anglophone and francophone) and 
examine modern Africa in terms of its colonial legacy. They then move on to provide 
an overview ol religion, law, schooling, Ihe role of women and marriage, demographic 
imperatives and health issues—the basics of contemporary African society. In the next 
section, Ihey focus on interactions wilh Africans, and in the third section take up doing 
business and establishing professional relalionships. Here the reader will find explicit 
guidelines on how to be most effective in developing relationships with Africans and 
in achieving the goals that brought them to Africa. 

A lourth section explores regional differences and a lifth offers detailed guidelines for 
conducting workshops and training programs in Africa. Also included is a chapter called 
"Africans, Americans, and African Americans," in which the authors examine issues 
which reflect the complex interrelationships ofthe three cultures. The book contains 
three useful appendices, one providing informalion on countries, capitals and languages 
spoken; anolher listing recommended readings; and a third giving internet, fax, and 
telephone connections for finding additional information. 

Throughout the book, the authors use quotations, proverbs, stories and anecdotes 
Irom African cultural sources as well as individual Africans and Western expatriates to 
illuminate various aspects of the culture. The authors chose a particularly powerfi.il 
Kikuyu proverb—"Listen carefully and you will learn"—to emphasize the importance 
of bringing an open, inquiring mind lo Africa. To be effective there one must be ready 
to learn African culture understand the nature ofthe society, and adapt one's approach 
to fit African perspectives. 

Yale Richmond is a veteran of thirty years as a cultural officer in the U.S. Foreign 
Service with postings and travel around the worid. Phyllis Gestrin has more than sixteen 
years' experience in African affairs, including postings in Somalia and Zaire with 
UNICEF. She is currently on assignment to the African Bureau ofthe U.S. Agency for 
International Development. 

^ Intercultural Press 
ISBN 1-877864-57-9 (trade) 
505 pages, 1998 
Slock No. H-I416/$17.95 available June 1 

See pâ e 12 to learn how one professor uses InterActs 
to enhance a general intercultural commum'cati'on course 



T H E W H I T I i HOUSE 

WA.SH I N G I ON 

September 21, 1998 

Ms. Mahnaz Afkhami 
Sisterhood Is Global Institute 
4343 Montgomery Avenue, Suite 201 
Bethesda, MD 20814 

Dear Mahnaz: 

Thank you for your note, and the information about 
the symposium on "Eliminating Violence Against Women 
With a Focus on Muslim Societies." 

As you know, Mrs. Clinton is vitally interested in 
your work and we hope you'll let us know about the 
proceedings. The program looks like it will be excellent. 
We only wish we could be joining you there! 

Very best wishes, and thank you for all you do. 

Sincerely, 

/ / ^ ^ ^ 

Melanne Verveer 
Chief of Staff to 
the First Lady 
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Sisterhood Is Global Institute 

4343 Montgomery Ave., Suite 201, Bcthesdn, MO 20814 USA 

Tel: CiOl) 657 4355 F,ix; (301) G57 4381 

E-mail- 5igi@igc.npc.org Web: www.sigi.org 
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In Commemoration of the 
Fiftieth Anniversary of the Universal 

Declaration of Human Rights 

mm 

Sisterhood Is Global Institute (SIGI) 
U I H I 

United Nations Development Fund for Women (UNIFEM) 
111 C o l l a h u r a t i o i i w i l l i 

Jordanian National Committee for Women (JNCW) 
<'<niveii(> 

An international Symposium On 

Eliminating Violence Against Women 
With a Focus on Muslim Societies 

Amman^ Jordan 
September 26-27, 1998 

Topics Include: 
• Cultural Roots of Violence Against Women 
• Social and Economic Costs of Violence Against 

• • Women' 

• The Law and Violence Against Women 
• International. Instruinents and Programs to Comi)at 

Violence Against Women . •' v 
• Innovative Strategies.to Eliminate Violence Against 
..Women '' • " 

• Building a Culture of Peace 

Among the speakers are: 
• HRH Princess Basma Bint Talal Qordan) 

President; JNCW, and UNIFEM Goodwill Ambassador 

• Mahnaz Afkhami (Iran) 
Presicjem, S/G/ 

• Raufa Hassan Al-Sharki (Republic of Yemen) 
Sanaa University 

• Farida Bennani (Morocco) 
_ .FacuU}/o/,Law, Man akesfi 

, • Emma Bonino (It 

EU Cornmissioner for Humanitarian Affairs 
• Mahbub ul Haq* (Pakistan) 

/ President, Human Development Centre 

• Npeleen Heyzer (Singapore) 
Director, UNIFEM 

• Mehrangiz Kar (Iran) 
LaW>'cr and women's right,s activist 

• Asma Khader (Jordan) 
,i-aw>'er and womeni rig/its.activist 

Violence against women as a foi-hi o f 
control is peryasive and varied in 
expression; I t transcends class, ethnic, 
religious, cind cultural divisions. The 

; ^^Wing Platform for Action declares that 
">^io^ence against women is an obstacle 
to tJie achievement of the objectives of 
equality, development and peace." 

On September 26-27, 1998, activists 
and scholars wdl meet in Amman, Jordan 
to discuss ways and means of eliminating 
violence against women, with a special 
focus on violence against women in 
Muslim Societies. 

Registration: 
Seating is limite^cJ and rcservaLions an: rciiuired. There is no 

registration fee. Please compJeLe the registration/orm and 

return il before July 31, 1998 to Sisterhood Is Global 

Institute, 4343 /Wontgonic/ v Avenue, Suite 201, Bethesda, 

:MD 20814, USA. 



Among the speakers are: 
• HRH Princess Basma Bint Talal (Jordan) 

President, JNCW, and UNIFEM Goodwill Ambassador 

• Mahnaz Afkhami (Iran) 
President, SlGl 

• Raufa Hassan Al-Sharki (Republic of Yemen) 
Sana'a University 

• Farida Bennani (Morocco) 
Faculty of Law, Marrahesh 

• Emma Bonino (Italy) 
EU Commissioner for Humanitarian Affairs 

• Mahbub ul Haq* (Pakistan) 
President, Human Development Centre 

• Noeleen Heyzer (Singapore) 
Directot; UNIFEM 

• Mehrangiz Kar (Iran) 
Lawyer and women's rights activist 

• Asma Khader (Jordan) 
Lawyer and women's rights activist 

• Corrine Kumar (India) 
Secretary General, El Taller, iunisia 

• Thpraya Obaid (Saudi Arabia) 
UNESCWA 

• Farida Shaheed (Pakistan) 
Women Living Under Muslim Lavvs/S/iirhat Gah 

• Marfua Tokhtakhodjaeva (Uzbekistan) 
. Women's Resource Centre 

• Sima Wali (Afghanistan) 
Re/ugce Women in Developmeni 

• To be CoTi/lrmed ^ 

On September 26-27, 1998, activists 
and scholars will meet in Amman, Jordan 
to discuss ways and means of eliminating 
violence against women, with a special 
focus on violenc«^ against women in 
Muslim Societies. 

Registration: 
Stating is limited and reservations are recjuired. There is no 

registration fee. Please complele the registration form and 

return it before July 31, 1998 to Sisterhood Is Gloi'al 

Institute, 4343 Montgomery Avenue, Suite 201, Bethesda, 

MD 20814, USA, 

Hotel Reservations: 
A limited number of hold rooms are reserved at the Radisson 

SAS Holel. The cost is US $77 per night for single occupancy, 

and US $86 for double occupancy. Please contact the holel 

directly bejorejuly 31, 1998 lo make reservations. Address; 

Radisson SAS Hotel, RO. Box 6399, Amman IJ J iS, Jordan; 

Tel: 962-6-560-7100; Fax: 962-6-566-5160, 

Featuring... 
presentations of innovative projects to eliminate violence 
agaiiist women from the following organizations: 

• AISHA, Palestine 
• Development of Peoples Foundation, Pliilippines 
•. MUSASA, Zimbabwe 
• Sisters In Islam, Malaysia 
• Themis, Brazil 
• Women for Women's Human Rights, Tui ljcy 

Events: 
Book Exhibition 
Cultural Event 

For fuilher information, please contact: 

Rakhse Goya! 
SisUrlwiid Is Ciloltal Inslitiite 
-1313 Mi)ii(,i;oiiii.i>' Avtnut, Suite 201 
Belliciilii. MD lOtiti', USA 
Tel .W/ 6.';7-f3.W 

F(u:30l-(i.^7-(J«l 

Emuit: .\ij;i(S'ii;i:.ii;ic.org. 
Wch: www.si^i.aiy^ 

Aitma Khader or Amal Sabbagh 
Jordiiinini Nuliimat CommiUcc jor WDIIU M 
PO. liov .TM.S 
Amman 111 Si, Jordan . . . 

• rd: 962-6 5ti2-5241 
rax: 962-6 :'>82-7350 
Email; u.'.iiiri'a/Mcil.com.jo 

Registration Form 

Name 

OrganizcUion_ 

Address 

Plione Frt.x- F;)iail 

^ ^ ^ ^ 

i l l 
SISTERHOOD 

IS GLOBAL 
INSTITUTE 

Mail this form before July 31,1998 to: 
Sisterliood Is Global Institute 
4.34,'3 MoM/gomery Avenue, Suite 201 
Bethesda, MD 20cSI4, USA 
Tel: JO I-6.57-435.') 
Fax: 30/-657-43.SI 
IZmtiil." .sigi@igc.c(/'c'.oi"g 



SISTERHOOD 
IS GLOBAL 
INSTITUTE 

Sisterhood Is Global Inslilule 
4343 Montgomery Avenue, Suite 201 
Belhcsda, MD 20814, USA 



i-i r; W H I T E H O U ,s i : 

W A . S H I N C ' I ' O N 

September 21, 1998 

Ms. Lauren Arnold 
Ernst & Young 
Two Commerce Square, Suite 4000 
20001 Market Street 
Philadelphia, PA 19103-7096 

Dear Lauren: 

It was wonderful to hear from you again! 

Thank you for your kind letter, and offer to assist 
with Vital Voices. Theresa Loar, Director of the President's 
Interagency Council on Women at the Department of State, 
is coordinating these projects and I suggest that you contact 
her at: 

US Dept of State 
2201 C Street, NW #2906 
Washington, DC 20520 
Tel. (202) 647-6227 

Congratulations on you commitment and continued 
engagement. 

Sincerely, 

Melanne Verveer 
Chief of Staff to 
the First Lady 



^ ERNST StYovi^c LLP m Two Commerce Square 
Suite 4000 
2001 Market Street 
Philadelphia 
Pennsylvania 19103-7096 

Phone: 215 44B 5000 
Fax: 215 443 4069 

August 28, 1998 

Ms. Melanne Verveer 
Chief of Staff to the First Lady 

Dear Ms. Verveer: 

In 1995 I had the opportunity to work with you and Mrs. Ciinton in Ukraine, where I was 
working on a maternal child health project with the American International Health Alliance. In 
conjunction with the celebration of the fiftieth anniversary of D-Day, Mrs. Clinton visited the 
hospital that we had been working with, and she assisted us in launching the Ukrainian Nurses 
Association. As a result ofher visit, many of our programs moved forward successfully. Her 
efforts to advance women's causes worldwide were attracting and earning intemadonal acclaiin 
during that year. 

Coincidentally, this year, 1 visited Mongolia to begin another project on maternal child health. 
Currently, I am with Ernst & Young in health care consulting and am serving as a volunteer 
corporate advisor to the Soros Foundation, the funder of this project. In Mongolia, we are 
modeling our work upon our accomplishments in Ukraine - creating programs of informed 
consent, education, privacy, and independence for women in the health care venue. During my 
visit in Ulaanbaatar, I learned, from Ambassador Alphonse La Porta, that Mrs. Clinton had 
recently visited Mongolia and that one of the themes ofher trip was women's issues. 

I am writing to ascertain the opportunity to contribute to the Vital Voices programs, the most 
recent experiences we are having in Mongolia, and to offer any assistance to you that you may 
need in planning and conducting the Vital Voices programs. 

It is with pride that many professional women, worldwide, watch Mrs. Clinton's work. Her 
demeanor, posture, views, and ethics are extremely admirable. Her influence in shaping 
women's futures will be very positive and long-lasting. 

It would be an honor and a privilege to work with you and Mrs. Clinton again, 
I can be reached at (215) 448-5081. 

erely. Sine 

/ I / 

, -^ayen Arnold 

Ernst & Young UP 15 a mernberof Ernst & Young Intemationai, Ltd. 
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T H E V V H l T I i HOU,Sli 
WA.SII I NGTON 

September 17, 1998 

Mr. Philip Anderson 
President 
American Bar Association 
111 Center Street, Suite 2200 
Little Rock, AR 72201 

Dear Mr Anderson: 

Thank you for your invitation to the First Lady to 
attend the American Bar Association's Aimual Meeting on 
August 7, 1999 in Atlanta. Mrs. Clinton is honored by the 
invitation which has been warmly reiterated by others as 
well. 

Since this is almost a year away, it is not yet certain 
whether Mrs. Clinton will be able to attend. But I have 
forwarded your invitation to Patti Solis Doyle, Director of 
Scheduling to the First Lady, and she should be in touch. 

Very best wishes. 

Sirfterely, 

Melanne Verveer 
Chief of Staff to 
the First Lady 
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Ms. Hillary Rodham Clinton 
The White House 
1600 Pennsylvania Avenue, N.W. 
Washington, DC 25002-0500 

Dear Hillary: 

As one of my first acts as president of the American Bar Association, I have reconfirmed 
my invitation to the President to speak at the Opening Assembly of the Annual Meeting ofthe 
ABA on Saturday, August 7, 1999, in Atianta. 

As I mentioned to you in my letter of October 29, 1997, the invitation to you and the 
President is joint and several. I especially want you to be there. 

To that end, 1 will be grateful ifyou would be the principal speaker at the luncheon for the 
ABA's Centra[and East European Legal Initiative at noon on August 7. This is the project chaired 
by Homer Moyer. It is a remarkably successful program. There were 800 people in the audience 
at this year's luncheon in Toronto. I believe that there would be one thousand or more ifyou are 
the speaker. 

Homer and I have discussed this, and he is as enthusiastic about it as 1 am. I have told 
Homer that ifyou are available on Saturday, August 7, and the President is not, that I would want 
you to speak at the Opening Assembly that evening instead of the CEELI luncheon. That is 
agreeable to Homer if it is to you. 

You have dear friends in the American Bar Association, and I would especially like to 
celebrate that friendship during my year as president of the Association. 

With best wishes, I am 

Sitŷ erelV yours. 

PSA:jlb 
Philip S. Anderson 



T H E W H I T E HOU.SE 
W A S H I N G I O N 

September 17, 1998 

Ms. Susan Andersen 
Professor of Psychology 
New York University 
6 Washington Place, Suite 468 
New York, NY 10003-6634 

Dear Susan: 

Thanks for your letters, and the position paper on 
Service Learning. Your commitment and wisdom continue 
to be an inspiration to all who care about service learning. 

I will share your work with others here. 

AlWhe best, 

r/lelanne Verveer 
(thief of Staff to 
the First Lady 



New York University 
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Susan M. Andersen 
Professor of Psychology 

(Social Psychology and Clinical Psychology) 
Tel: (212)998-7799 
e-mail: andersen@psych.nyuedu 

August 28, 1998 

Ms. Melanne Verveer 
Chief of Staff to the Firet Lady 
The White House 
1600 Pennsylvania Avenue, NW 
Washington, DC 20050 

Dear Melanne: 

If the President were to make a second statement to the American people concerning the Lewinsky matter, 
a "disarming authenticity" is what I would feel we need. Perhaps it would be something hke: 

I'd like to speak to you, once again, about the Monica Lewinsky matter, because I know the last 6 months 
have been painfiJ for the natioa Many Americans have wished it would all go away, and although I doubt 
that these words tonight can make it go away, dther from your television set or from discussions here in 
in Washington, given the times we live in, I do want to talk with you again. 

As you know, I've focused my energies over the last 6 months on going to work everyday for the American 
people, working hard to make a contribution in terms of real policies that matter to Americans, because for 
me that is what matters most of all, I have labored long and hard this year, as in prior years, along with the 
incredibly talented team in my Administration, and I diink I am succeeding in this, which of course is my 
life's woric. I believe this Administration is succeeding. And we are committed to accomplishing still more 

As you know, however, I've not been such a success in my private life and in my marriage. We all have our 
flaws. I say this not to diminish my own. I say it to admit that I am flawed. I am also deeply sony about my 
behavior I have apolo^zed to my family, and I am grateful to them for their support. I am now apologizing 
to my closest aides, my supporters, and the American people at large. What I did was wrong. And I regret 
that I was not more candid in January about it, I am very sony. I know this has shaken us all to the core, 
and I apologize to you for that. 

At the same time, as you all know, I must do the job you elected me to do. I will continue to fight for the 
policies you care about, to go to work for you, the American people, everyday - to make this country better 



in conaete, day-to-day ways, I know in my heart that this is what you want me to do, that you want to see 
action and progress on issues that matter to you here in Washington over the next two years, noLa do-
nothing Congress and not a do-nothing White House, I pledge to you to do my best to make this happen, I 
care deeply about the policy agenda I set forth in my State of the Union Address, and I know most of you do 
as well. We must keep on track with this important work. 

Again, I am deeply sony for the pain and confuaon this scandal has caused, and I pledge to you that I will 
live up to your faith and hopes over the coming years. May we take heart that there are pressing matters at 
hand for America, both domestically and internationally, and that we are in fact poised to be able to resolve 
some of these pressing issues as a unified nation - for the good of our country and the worid - as we enter 
the 21st century. May CJod bless us all in our efforts. May God give us the strength and the wisdom to pull 
together now, once again, to do the good works of our country. 

Thank you again for your attention, and for your continuing support. Goodnight and God bless. 

Of course, Melanne, I have no idea i f you v/ill find this of any use, but I am sending it along just in case. 

All best, as ever, 

Susan M. Andersen 
Professor of Psychology 

SMA/s 



New York Llniversity 
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Susan M Andersen 
Professor of Social Psychology and Clinica] Psychology 
Tel: (212)998-7799 
e-mail: andersen@psych.nyu.edu 

September 9, 1998 

Ms. Melanne Verveer 
Chief of StafiFto the First Lacfy 
The White House 
1600 Pennsylvania Avenue, NW 
Washington, DC 20050 

Dear Melanne: 

I gather that some of these ideas I've sent along concerning community service and service learning have been reasonably well-
received. In this spirit, I'm now sending along a position paper I wrote on Service Learning while on sabbatical in Washington 
this last academic year, "Service Learning: A Nalional Strategy for Youth Development," issued by the Institute for Communitarian 
Policy Studies at GW, 

As you know, I care deeply about the potential role that Service Learning might have in America Reads, as well as in Character 
Education, I also believe it can be of great value in the Race Relations Initiative, which I've obviously been in touch about. It 
seems to me that Service Learning can be seen as a vehicle for Character Education, as well as for Civic Education, both of which 
can dovetail the America Reads Initiative, 

For your possible interest, then, I'm still sending along the position paper, which is paitiaUy policy and advocacy. It presents Service 
Leaniing as an integrative strategy with which to address some ofthe vulnaability and piot^^ 
adolescent health and risky youth behavior (Blum ARinehait, 1997, Resnick et al., 1997), which is now being discussed in vaiying venues, with an 
eye toward relevant policy. In addition, the document is also partly a Uterature review covering the reseaixJi Uterature on youth ou^ 
Learning. This research shows that Service Leaniingpartkapation is significantly associated with sonie ofthe saro 
scale stutfy says are needed among youth, especially, the need for social connediat The research also suggests that Savioe Learning fecilitales 
both character and civic education, in terms of social responsibility, the ethic of service, and acceptance of diversity, among other outcomes, without 
any academic decrement, and perhaps with some academic improvement, certainly in terms of school and civic engagement, and also some 
evidence concerning risky youth behavior 

The literature review covers research both in higher education are! in mkklle/high school, and is comprehensive. It also includes the Brandeis study 
fimdcd by the Corporation, by the way, but based on the interim report, even though I gather that tl« final report will be a bit different (Igatherthat 
the main differeiKjes wiU be characterizing findings concerning grade poiiit average more nar^ 
delinquency only in midde school, rather than marginal impacts on both pregnancy areldelinquericy in middle and in high school,) Otherwise, the 
review is current and more exhaustive than any I've seea 

As tiiis new congressional session gets moving I hope tiiis piece, flwugh detailed, may be of some interest to you and/or to odiers there. I also hope 
that in ̂ ite of all that's going on there you are well. 

AUBest, 

Susan M. Aiidersen 
Professor of Psychology 


