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WHAT AMERICA,.. IHINK 

Keeping a Watch on the Pollsters 
A new proposal is aimed at preventing some of the abuses that marred this years election 

POLLING 

By Richard Morin 

H
ere's a great idea for the 2000 
presidential election: Poll 
watches—stories, preferably 
short and sassy, that would 
highlight the error of a poll­

ster or journalist's ways in conducting, inter­
preting or reporting surveys on the presi­
dential election in the 
same way newspaper 
and broadcast ad 
watches attempt to 
police political advertisements. 

The proposal comes from two leaders in 
survey research. I^wrence Jacobs of the 
University of Minnesota and Robert Y. 
Shapiro of Columbia. Their goal is an ambi­
tious one: Kill off bad poll reporting before it 
kills off the credibility of polling in general. 

"The problem isn't polls themselves," 
they write in a report to be released by the 
Annenberg Public Policy Center at the 
University of Pennsylvania, which has sup­
ported their research. "Understood proper­
ly, polls in the 1996 presidential election 
have generally provided reasonably consis­
tent results. The problem is that journalists' 
current coverage of campaign polls is seri­
ously Oawed." 

How bad is it? This bad: "Media reports 
on polling are probably doing more harm 
than good. Americans are being deceived by 
some of the polling information presented 
lo them. Something must be done." 

Harsh words. But they build a strong 
case, largely based on their analysis of poll 
stories printed by major newspapers or 
broadcast by the television networks. 

They repeatedly single out for criticism 
poll coverage in which small and statistically 
insignificant changes in the relative 
strength of the two candidates are hyped 
into headlines as significant shifts in the 
electorate. 

Their short list of sinners (complete with 
examples) includes some of the best and 
brightest in the media, including Peter 
Jennings and Chris Wallace. And then 

there's Joie Chen of CNN, who declared in 
mid-October that the "race may be getting 
tighter" based on a Gallup tracking poll that 
found a 3 percentage point drop in Clinton's 
standing (54 percent to 51 percent) and a 2-
point rise in Dole's support (36 percent to 38 
percent). 

"Putting aside special concerns about track­
ing polls, the poll shift touted by Chen provid­
ed little or no evidence of a genuine change in 
voter sentiment—it was easily accounted for by 
sampling error (each candidate's support may 
well have varied by plus or minus 4 points)." 

They also criticize the "homer" instincts of 
the major news media: the tendency (hell, it's 
an obsession) to prefer the polls they sponsor 
to all others, "journalists avoid weighing their 
polls against comparable surveys from compet­
ing media outlets or other external sources," 
they write. "The cost is that excessive weight 
is put on a single poll generated from within a 
national journalist's organization. . . . The 
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losers are audiences, who are denied the nec­
essary basis for comparing results and reach­
ing more accurate conclusions." 

J 
THEY ALSO ECHO AND EXPAND UPON 
the frequently heard election year criticism 
that news organizations are overly fixated on 
the horse race. TTieir review found tiiat half— 
52 percent—of all stories that they reviewed 
only mentioned polling results in connection 
with the horse race. An additional 23 percent 
mbced horse race with other subjects, while 13 
percent focused on candidate character and 12 
percent on issues coverage. 

"More than seven out of 10 stories devoted 
some part of their report to harping on polls 
that sized up Clinton's lead," they wrote. 
"Television was even more transfixed with trial 
heat polls, devoting 85 percent of its stories to 
them in some way." 

Even more telling: While newspapers devot­

ed a paltry 17 percent of their coverage to 
polling on issues, television devoted exactly 
no time to issues. 

"WTiat is needed is a watchdog that would , 
sound the alarms when distorted media cov­
erage of polls appeared," they wrote. What's 
needed, they say, are poll watches. 

These researchers recommend poll 
watches should become a regular feature of 
news reporting, much the same way ad 
watch stories have come to be a staple in 
campaign coverage. If newspapers and the 
networks won't do it. "another candidate for 
launching regular poll watches are the web 
sites on the Internet" particularly at "inde­
pendent web sites that are now devoted to 
distributing information to voters." 

The web option (or a standing feature in 
Columbia Journalism Review a la Darts and 
Laurels) strikes me as most realistic. It's 
hard to believe that anybody at ABC would 
choose to spank Jennings hard enough to 
make an impression for goofing up a poll 
story. (Their suggestion that a web site 
such as PoliticsNow do poll watches is 
somewhat more credible, but likewise prob­
lematic, since the site is a joint venture of 
ABC, The Washington Post, Newsweek and 
the National Journal.) 

Shapiro and Jacobs see two benefits from 
regular poll watches, wherever they eventu­
ally appear. 

"One important benefit of poll watches 
would be to set the record straight and 
expose misleading media reports when they 
occur. A more ambitious payoff, though, 
would be to constrain the behavior of jour-̂ ' 
nalists before they wrote stories about cam­
paign polls. With a poll watch in the next 
election, journalists reporting on polls 
would have to anticipate future evaluation; 
weighing the costs of overselling polls could 
lead them to resist pressures to hype polls. 

"We need to make journalists pause and 
rethink their treatment of polls in their cov­
erage of election year politics." • 
Richard Mnrin is director of polling for The 
Wtnhitigton I'ost. 
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STUDY FINDS NEWS MEDIA MISREPRESENTED AND MISUSED POLLS 

DURING 1996 PRESIDENTIAL ELECTIONS 

• Apparent disagreements among p r e s i d e n t i a l horse race p o l l s , which were 

re p o r t e d by the news media i n the 1996 campaign, are r e a d i l y e x p l a i n e d by 

survey research methodology. The p o l l s agreed much more than j o u r n a l i s t s 

r e a l i z e d or r e p o r t e d . Normal and p r e d i c t a b l e v a r i a t i o n s i n p o l l s were 

mistakenly presented by the media as evidence t h a t Bob Dole was d r a m a t i c a l l y 

c l o s i n g i n on B i l l C l i n t o n . 

• Our a n a l y s i s suggests t h a t the overwhelming m a j o r i t y of news s t o r i e s opted 

to discuss horse race p o l l s and t o ignore ample surveys of Americans' 

a t t i t u d e s toward s u b s t a n t i v e p o l i c y issues. J o u r n a l i s t s seized on n e a r l y 

any s i g n t h a t the p r e s i d e n t i a l race was t i g h t e n i n g even though the great 

m a j o r i t y of t r i a l heat p o l l s showed C l i n t o n w i t h a steady d o u b l e - d i g i t . 

• J o u r n a l i s t s g e n e r a l l y used only p o l l s conducted by t h e i r own o r g a n i z a t i o n 

(except when other o r g a n i z a t i o n s p o l l e d on how the p r e s i d e n t i a l candidates 

and congressional c o n t e s t a n t s were f a r i n g i n s t a t e r a c e s ) . J o u r n a l i s t s 

r a r e l y weighed t h e i r p o l l s a gainst comparable surveys from competing media 

o u t l e t s or other e x t e r n a l sources. Excessive weight was put on a s i n g l e 

p o l l generated from w i t h i n a j o u r n a l i s t ' s own o r g a n i z a t i o n , and audiences 

were denied the o p p o r t u n i t y t o compare r e s u l t s and reach more accurate 

conclusions. 

• The problem i s not campaign p o l l s themselves but j o u r n a l i s t s ' coverage of 

them. One s o l u t i o n i s t o launch r e g u l a r pollwatches t h a t would c a p i t a l i z e 

on the vast supply of p o l l s t o challenge questionable surveys or media 

i n t e r p r e t a t i o n s . Future pollwatches could make j o u r n a l i s t s pause and 

r e t h i n k t h e i r treatment of e l e c t i o n - y e a r p o l l s . 



The 1996 p r e s i d e n t i a l campaign may be remembered as the year of 

the p o l l . Even before the general e l e c t i o n had begun. President 

C l i n t o n and Bob Dole had spent over a m i l l i o n d o l l a r s each on p o l l s ; 

the news media c u r t a i l e d t h e i r coverage of campaigns t o g i v e more 

time t o t h e i r ever-expanding r e p o r t i n g of t h e i r l a t e s t p o l l r e s u l t s . 

J ust as p o l l i n g seemed t o be reaching new h e i g h t s , c onfusion 

about d i f f e r e n t survey r e s u l t s seemed t o abound. To j o u r n a l i s t s and 

the general p u b l i c , no p o l l seemed t o agree w i t h the next. Consider 

these examples. I n mid-September, ABC r e p o r t e d t h a t President 

C l i n t o n ' s lead over Dole had shrunk t o 8 percentage p o i n t s ; 

meanwhile a ^ a l l u p p o l l f o r CNN and USA Today d u r i n g a s i m i l a r 

p e r i o d found a 16 p o i n t gap. I n mid-October, a Zogby p o l l f o r 

Reuters became a lead s t o r y on CNN when i t r e p o r t e d t h a t the race 

was t i g h t e n i n g , w i t h C l i n t o n ' s lead down t o 8 p o i n t s ; ABC had 

C l i n t o n ' s lead a t 14 p o i n t i , Gal_..p at 19 and Newsweek at 23. 

"What i s going on here?" many asked; the most common answer i n 

the media and the general pi:>blic was t h a t p o l l s t h a t . . .;ort which 

p r e s i d e n t i a l candidate i s ahead -- the "horse race" p o l l -- cannot 

be t r u s t e d t o be accurate. f a l l ABC survey found t h a t h a l f of 

Americans d i d not b e l i e v e p o l l r e s u l t s . CNN r e p o r t e r K e l l i Arena 

in t o n e d i n a mid-October broadcast t h a t " t h i s season's g l u t of 

p o l l s , many of them c o n t r a d i c t i n g each other, i s a r e c i p e f o r v o t e r 

confusion." W r i t i n g i n the Washington Post, James Glassman more 

p o i n t e d l y questioned the p r e d i c t i v e q u a l i t y of horse race p o l l s , 

charging t h a t they are "as u s e f u l i n d i v i n i n g the f u t u r e as the 

e n t r a i l s of f r o g s . " At the very h e i g h t of i t s use by the media and 

p o l i t i c i a n s , p o l l i n g remained mired i n a c r i s i s of confidence. 



The s k e p t i c i s m toward p o l i t i c a l p o l l i n g i s understandable but 

the blame has been misplaced. A f t e r r e viewing the a v a i l a b l e horse 

race p o l l s , we have come t o the conclusion t h a t the p o l l s a c t u a l l y 

agreed f a r more than e i t h e r j o u r n a l i s t s or the general p u b l i c 

r e a l i z e d ; the f l u c t u a t i o n s and divergence t h a t occurred i n 

e s t i m a t i n g C l i n t o n ' s lead were normal and were r e a d i l y e x p l a i n e d by 

survey research methodology. Indeed, the most s t r i k i n g f e a t u r e was 

the remarkable s t a b i l i t y of C l i n t o n ' s lead i n l i t e r a l l y hundreds of 

p o l l s ; the dis c r e p a n c i e s t h a t showed a s h r i n k i n g or g r e a t l y 

expanding C l i n t o n lead and t h a t landed i n the headlines were by f a r 

the exceptions. 

There i s a problem w i t h horse race or t r i a l heat p o l l i n g but i t 

does not l i e w i t h p u b l i c o p i n i o n surveys. The problem i s the 

media's i n t e r p r e t a t i o n and r e p o r t i n g of p o l l s . Our a n a l y s i s of news 

coverage of p o l l s suggests t h a t j o u r n a l i s t s -- i n t h e i r scramble to 

package a d r a m a - f i l l e d s t o r y of a changing race -- overs o l d , 

misrepresented, and misused p o l l s . 

We conclude t h a t the media and other forums can begin the 

process of di s c o u r a g i n g f u t u r e d i s t o r t i o n of p o l i t i c a l p o l l i n g by 

launching p o l l w a t c h e s . The p o l l w a t c h would r e l y on comparisons of 

p o l l s by d i v e r s e o r g a n i z a t i o n s t o evaluate the accuracy of media 

r e p o r t s on p o l l s . The confusion over p o l l i n g i n the 1996 campaign 

can be avoided through g r e a t e r care i n r e p o r t i n g p o l l i n g r e s u l t s . 

POLLING TECHNIQUE; SIMPLE ANSWERS FOR SEEMINGLY LARGE DIFFERENCES 

The fo u n d a t i o n of modern p o l l i n g i s the drawing of a random 

sample of the p o p u l a t i o n ; random samples as small as 500 or 1,000 



a d u l t s are used to estimate the views and behaviors of the e n t i r e 

a d u l t p o p u l a t i o n . During the 1996 e l e c t i o n , no one knew C l i n t o n ' s 

t r u e lead over Bob Dole and Ross Perot; t h a t would r e q u i r e 

i n t e r v i e w i n g a l l v o t e r s . As a s u b s t i t u t e , the media, the candidates 

and the American p u b l i c a l l t u r n e d t o p o l l s t e r s f o r estimates of the 

candidates' standings. I t i s e n t i r e l y n a t u r a l and indeed expected 

t h a t these estimates of C l i n t o n ' s lead w i l l be d i s t o r t e d by w e l l -

known, p r e d i c t a b l e and indeed q u a n t i f i a b l e e r r o r s i n the survey 

process. The most important t h i n g t o know about p o l l s (and never 

f o r g e t ) i s t h a t they are estimates, w i t h c l e a r r u l e s of 

i n t e r p r e t a t i o n . 

One of the most common kinds of d i s t o r t i o n s i n p o l l s stems from 

the process of drawing a sample. The simple f a c t i s t h a t the e f f o r t 

t o draw a r e p r e s e n t a t i v e random sample sometimes f a i l s . An 

u n d e s i r a b l e sample i s l i k e l y i n one out of twenty p o l l s -- about 5% 

of samples. 

Moreover, even a well-drawn random sample -- the case i n 95% of 

surveys -- w i l l not e x a c t l y m i r r o r the o v e r a l l p o p u l a t i o n . The good 

news i s t h a t the sample w i l l be u n r e p r e s e n t a t i v e i n p r e d i c t a b l e and 

q u a n t i f i a b l e ways. For instance, n a t i o n a l p o l l s of 600-750 " l i k e l y " 

v o t e r s w i l l produce estimates of C l i n t o n ' s " t r u e " l e v e l of support 

t h a t can vary by p l u s or minus 4 percentage p o i n t s . 

The q u e s t i o n on everyone's mind d u r i n g the f a l l was, "how much 

i s C l i n t o n ahead of Dole?" A n a t i o n a l p o l l of 600-750 v o t e r s t h a t 

showed 55% of respondents choosing C l i n t o n and 35% Dole should be 

i n t e r p r e t e d as o f f e r i n g an estimate w i t h i n a f u l l 8 p o i n t range: the 

20 p o i n t gap could w e l l be a gap of 12 p o i n t s (51% t o 39%) or one of 



28 p o i n t s (59% t o 31%). 

The mid-September ABC p o l l mentioned above o f f e r s a case t h a t 

a t t r a c t e d media a t t e n t i o n . The ABC p o l l -- conducted between 

September 11th and 15th -- r e p o r t e d an 8 p o i n t C l i n t o n lead over 

Dole (49% t o 41%); a Gallup p o l l f o r September 11-13 showed a 16 

p o i n t lead. The discrepancy i s accounted f o r by sampling e r r o r ; 

C l i n t o n ' s lead i n the ABC p o l l may w e l l have been up t o 16 p o i n t s . 

What seemed at f i r s t blush l i k e a c o n t r a d i c t i o n was i n f a c t r e a d i l y 

untangled. 

The constant p o l l i n g d u r i n g the 1996 campaign a c t u a l l y p r o v i d e d 

an o p p o r t u n i t y ; i t was e a s i e r t o estimate a c c u r a t e l y C l i n t o n ' s t r u e 

lead than would be case i f only a small set of surveys were 

a v a i l a b l e . An average of the numerous n a t i o n a l t r i a l heat p o l l s 

i n d i c a t e d t h a t C l i n t o n ' s lead was approximately 17 p o i n t s among 

l i k e l y v o t e r s -- the President's support was t i g h t l y d i s t r i b u t e d i n 

the low 50% range and Dole's i n mid-30% range. We c o u l d reasonably 

expect 95 percent of the p o l l s t o produce leads of 17 percent, plus 

or minus 8 percent p o i n t s . I t i s e n t i r e l y reasonable t o expect 

leads of between 9 and 25 p o i n t s . 

Indeed, n e a r l y a l l of the hundreds of p o l l s t h a t were conducted 

f e l l w i t h i n t h i s range. Consider the Gallup p o l l s f o r CNN and USA 

Today. Gallup's September 25-27 p o l l r e p o r t e d a 9 p o i n t C l i n t o n 

lead (48-39); i t s r e p o r t o n l y a few days l a t e r (September 28-30) 

showed h i s lead a t 25 p o i n t s (57-32). Then, again, Gallup's October 

14-15 p o l l r e p o r t e d t h a t the race had t i g h t e n e d t o a 9 p o i n t race 

(48-39) but i t s October 17-18 race showed a 23 p o i n t bulge (55-32). 

The discrepancy i n Gallup's r e s u l t s i s w i t h i n sampling e r r o r --



assuming a t r u e lead of 17 percent. The lead i n each of the 

September and October p o l l s was w i t h i n the 8 p o i n t margin of e r r o r 

d i s t r i b u t e d on e i t h e r side of the 17 p o i n t lead. The bottom l i n e : 

even a p p a r e n t l y w i l d f l u c t u a t i o n s i n p o l l s d u r i n g the 1996 campaign 

are accounted f o r by sampling e r r o r . 

P o l l i n g r e s u l t s c ould a l s o vary because of the wording of 

questions. Of p a r t i c u l a r importance i s the treatment of respondents 

who are not y e t decided or otherwise g i v e no answer. Most surveys 

push respondents t o f i n d out who they are "le a n i n g " toward; f a i l u r e 

to i d e n t i f y the respondents' tendency w i l l d i s t o r t the r e s u l t s and 

produce i n a c c u r a t e estimates of l i k e l y vote choice. 

The importance of q u e s t i o n wording i s i l l u s t r a t e d by the Zogby 

p o l l conducted October 17-19. I t r e p o r t e d t h a t C l i n t o n ' s lead had 

s h r i v e l e d t o 8 p o i n t s a t a time when ABC had C l i n t o n ' s lead at 14 

p o i n t s , Gallup a t 19 and Newsweek at 23. The discrepancy between 

the Zogby p o l l and the others probably r e s u l t e d from the f a c t t h a t 

Zogby does not determine and assign "leaners" t o a candidate. The 

f a i l u r e t o push respondents i n t o making a choice c o n t r i b u t e d t o 

undercounting C l i n t o n ' s supporters. I n other words, many of the 

respondents who i n i t i a l l y claimed not t o have a preference f o r any 

candidate probably responded t h a t they were l e a n i n g toward C l i n t o n 

once pressured t o make a choice. 

F i n a l l y , the p e r c e p t i o n t h a t p o l l s were w i l d l y f l u c t u a t i n g and 

i n disagreement als o r e s u l t s from the media's i n c r e a s i n g use of 

" t r a c k i n g p o l l s " t h a t churn out new r e s u l t s every day. The 

procedure f o r t r a c k i n g p o l l s i s t o conduct a survey each day of a 

r e l a t i v e l y small sample (say, 350 respondents); the r e s u l t s from the 



most recent two or three day p e r i o d are averaged and the o l d e s t p o l l 

i s dropped. (For instance, the p o l l r e p o r t released on a Saturday 

would be based on averaging the r e s u l t s from the surveys conducted 

on Thursday and on Friday.) 

Tracking p o l l s are most e f f e c t i v e i n c a p t u r i n g trends r a t h e r 

than t a k i n g a snapshot. Because t r a c k i n g p o l l s are based a t best on 

small one or two day surveys, they come w i t h t h e i r own s p e c i a l 

l i a b i l i t i e s . F i r s t , s e i z i n g on any one day's r e s u l t s from a 

t r a c k i n g p o l l a r t i f i c i a l l y accentuates temporary v a r i a t i o n s . An 

unus u a l l y good press day or some other passing development could 

w e l l momentarily h i k e a candidate's standing above the otherwise 

s t a b l e tendency t h a t would emerge i n a survey conducted over a f o u r 

day p e r i o d . Indeed, the best way t o read t r a c k i n g p o l l s i s t o 

ignore the temporary b l i p s and i n s t e a d t o average the r e s u l t s over a 

week. 

Another problem w i t h t r a c k i n g p o l l s i s t h a t i n t e r v i e w s are 

conducted on a s i n g l e day or two ( t y p i c a l l y i n the evening). This 

makes i t d i f f i c u l t t o c a l l back respondents not reached by the 

i n i t i a l phone c a l l . "Low response r a t e " makes i t e s p e c i a l l y 

troublesome t o draw a random sample -- h e i g h t e n i n g the p o t e n t i a l f o r 

d i s t o r t i o n . 

Gallup's use of t r a c k i n g p o l l s f o r CNN and USA Today probably 

accounts f o r the swings i n i t s estimates of C l i n t o n ' s leads -- from 

a 9 p o i n t lead t o a 25 margin w i t h i n the span of a few days. The 

f l u c t u a t i o n s may stem from the increased p r o b a b i l i t y of a poor 

sample or from temporary events -- i n a d d i t i o n t o normal sampling 

e r r o r . 



The con c l u s i o n , then, i s t h a t even seemingly g l a r i n g 

d i s c r e p a n c i e s i n p o l l s are r e a d i l y e xplained. The sources of e r r o r 

i n surveys are w e l l known t o experts but not t o the general p u b l i c . 

While the media o c c a s i o n a l l y r e p o r t some of the sources of e r r o r i n 

p o l l s , they have g e n e r a l l y avoided them i n t h e i r r e p o r t s on horse 

race r e s u l t s . The u n f o r t u n a t e outcome i s t h a t normal and 

p r e d i c t a b l e e r r o r s i n p o l l s have been mi s t a k e n l y presented by the 

media as r e p r e s e n t i n g r e a l change i n p u b l i c o p i n i o n . 

JOURNALISTS' INTERPRETATION; OVERSELLING, MISPRESENTING AND MISUSING 

Wide v a r i a t i o n s i n p o l l i n g estimates of C l i n t o n ' s lead over 

Dole have been r a r e ; when they have occurred they are ex p l a i n e d by 

sampling e r r o r and other well-known d i s t o r t i o n s . 

Many Americans are, however, confused and suspic i o u s of p o l l s . 

The problem i s not p o l l s themselves but the media's i n t e r p r e t a t i o n 

of them. The media has p e r s i s t e n t l y d i s t o r t e d t r i a l heat p o l l s 

d u r i n g the 1996 campaign. 

We examined a sample of 129 news s t o r i e s t h a t r e p o r t e d p o l l s 

d u r i n g the f a l l p r e s i d e n t i a l e l e c t i o n s ; the s t o r i e s were drawn from 

5 n a t i o n a l media -- The New York Times, The Washington Post, The Los 

Angeles Times, CNN and ABC's evening news and N i g h t l i n e programs. 

We found two r e c u r r i n g themes: a preoccupation w i t h u s i n g p o l l s t o 

discuss the horse race and a narrow commitment t o r e p o r t i n g i n t e r n a l 

p o l l s ( i . e . those commissioned by the news o r g a n i z a t i o n i t s e l f ) . 

1. MISREPRESENTING POLLING; THE DEPENDENCE ON HORSE RACE POLLS 

When p o l l s and p r e s i d e n t i a l e l e c t i o n s come on screen, 



j o u r n a l i s t s take o f f f o r the race t r a c k . Table 1 suggests t h a t the 

overwhelming m a j o r i t y of s t o r i e s used p o l l s t o discuss the r e l a t i v e 

standings of the candidates: 52% of r e p o r t s o n ly discussed p o l l s i n 

connection w i t h the horse race and an a d d i t i o n a l 23% touched on 

t r i a l heat p o l l s i n the context of other s u b j e c t s such as p o l i c y 

issues or candidate c h a r a c t e r . More than 7 out of 10 s t o r i e s 

devoted some p a r t of t h e i r r e p o r t t o harping on p o l l s t h a t s i z e d up 

C l i n t o n ' s lead. T e l e v i s i o n was even more t r a n s f i x e d w i t h t r i a l heat 

p o l l s , d e v o t i n g 85% of i t s s t o r i e s t o them i n some way. 

Table 1. Type of Media Coverage of Campaign Polls 

PRINT TELEVISION TOTAL 

N (%) N (%) N (%) 

Horserace Coverage 48 (51) 19 (56) 67 (52) 

Candidate Character 12 (13) 5 (15) 17 (13) 

Issue Coverage 16 (17) 0 (0) 16 (12) 

Horserace & Other Coverage 19 (19) 10 (29) 29 (23) 

TOTAL 95 34 129 

The f i x a t i o n w i t h horse race p o l l s soaked up time from 

e x p l o r i n g other data. Most s t r i k i n g l y , our p a r t i c u l a r sample of 

t e l e v i s i o n s t o r i e s found not even a s i n g l e d i s c u s s i o n devoted simply 

t o the p o l i c y issues t h a t concerned survey respondents. The 

predominance of t r i a l heat p o l l s i s the d i r e c t r e s u l t of r e p o r t i n g 

d e c i s i o n s . Although i t i s not apparent t o the p u b l i c from media 

r e p o r t s , t h e r e i s an e a s i l y a c c e s s i b l e and generously stocked 

warehouse of p o l l i n g data on the p u b l i c ' s a t t i t u d e s toward p o l i c y 



issues. J o u r n a l i s t s have chosen to f l o o d the news hole w i t h horse 

race s t o r i e s and t o lo c k out d i s c u s s i o n of issues and other 

p o l i t i c a l l y r e l e v a n t matters. 

The media's treatment of p o l l s creates an e s c a l a t i n g p a t t e r n of 

m i s r e p r e s e n t a t i o n . F i r s t , j o u r n a l i s t s l a t c h onto t r i a l heat p o l l s 

and overlook ample data of p o l i c y preferences. Then, the chase 

begins among j o u r n a l i s t s t o capture t h e i r audience's a t t e n t i o n by 

s e i z i n g on n e a r l y any s i g n from horse-race p o l l s t h a t the e l e c t i o n 

i s t i g h t e n i n g and t h e r e f o r e becoming e x c i t i n g . That the great 

m a j o r i t y of t r i a l heat p o l l s showed C l i n t o n w i t h a steady double-

d i g i t lead d i d not stop j o u r n a l i s t s from d i s p r o p o r t i o n a t e l y l a t c h i n g 

onto t o any si g n of Dole c l o s i n g i n on the President. Look a t the 

r i d e t h a t ABC gave i t s mid-September p o l l t h a t r e p o r t e d C l i n t o n ' s 

lead narrowing t o 8 p o i n t s . Peter Jennings trumpeted on ABC World 

News Tonight t h a t "the l a t e s t ABC p o l l shows the race i s somewhat 

c l o s e r . " L a ter, N i g h t l i n e ' s Chris Wallace a m p l i f i e d the "good news 

t o n i g h t f o r Dole," e x p l a i n i n g t h a t ABC's p o l l showed t h a t the "race 

has t i g h t e n e d f o r the f i r s t time since the Republican convention." 

Charles Gibson devoted a segment the next day on "Good Morning 

America" t o why the race was t i g h t e n i n g . I n r e a l i t y , the ABC p o l l 

(as we discussed above) probably d i d not p i c k up the s i g n i f i c a n t 

s h i f t heralded by r e p o r t e r s -- when evaluated c a r e f u l l y i n the 

context of sampling e r r o r and other p o l l i n g r e s u l t s . 

Not o n l y does the media e x h i b i t a l o p s i d e d i n t e r e s t i n the 

b l i p s , i t a l s o misrepresents s t a t i s t i c a l l y i n s i g n i f i c a n t p o l l i n g 

s h i f t s as meaningful. Take CNN's broadcast on October 12th. The 

anchor, J o i e Chen, declared t h a t "the race may be g e t t i n g t i g h t e r " 

based on a Gallup t r a c k i n g p o l l t h a t found a 3 percentage p o i n t drop 

i n C l i n t o n ' s standing (54% t o 51%) and a 2 p o i n t r i s e i n Dole's 



support (36% t o 38%). P u t t i n g aside the s p e c i a l concerns about 

t r a c k i n g p o l l s , the p o l l s h i f t t o u t e d by Chen pro v i d e d l i t t l e or no 

evidence of a genuine change i n v o t e r sentiment. I t was e a s i l y 

accounted f o r by sampling e r r o r (each candidate's support may w e l l 

have v a r i e d by plus or minus 4 p o i n t s ) . 

2. INSULATED POLLING; THE USE OF OUTSIDE POLLS 

J o u r n a l i s t s can choose from a sea of p o l l s and y e t they stay 

close t o home -- p r e f e r r i n g t h e i r own p o l l s above a l l o t h e r s . CNN 

r a r e l y r e p o r t s p o l l s by the New York Times or another o r g a n i z a t i o n . 

The only major exception occurs when other o r g a n i z a t i o n s p o l l on 

t o p i c s -- such as s t a t e races -- t h a t are not surveyed by the 

n a t i o n a l media. 

Table 2 suggests t h a t 71 percent of t e l e v i s i o n s t o r i e s t h a t 

discussed p o l l r e s u l t s r e l a t e d t o the p r e s i d e n t i a l campaign used 

only i n t e r n a l r e s u l t s . CNN and ABC e f f e c t i v e l y t r e a t t h e i r p o l l s as 

the f i r s t and l a s t word on p u b l i c o p i n i o n . 

Table 2. Media Reporting of Their Own Polls Compared with Polls by Others 

PRINT TELEVISION TOTAL 
N (%) N (%) N (%) 

Polls: 

Internal 27 (28) 24 (71) 51 (40) 
External 59 (62) 4 (12) 63 (48) 
Both 9 (10) 6 (17) 15 (12) 

TOTAL 95 34 129 

Political Level: 

State 39 (41) 4 (12) 43 (33) 
National 53 (56) 26 (76) 79 (61) 
Both 3 (3) 4 (12) 7 (6) 

TOTAL 95 34 129 
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Table 2 also i n d i c a t e s t h a t the m a j o r i t y of p r i n t s t o r i e s d i d 

use e x t e r n a l surveys. Newspapers l a r g e l y used e x t e r n a l s t o r i e s (as 

d i d t e l e v i s i o n ) because they lacked t h e i r ovm p o l l s on how the 

p r e s i d e n t i a l candidates and congressional c o n t e s t a n t s were f a r i n g i n 

s t a t e races. E s p e c i a l l y a f t e r i t became c l e a r t h a t C l i n t o n was 

c r u i s i n g t o v i c t o r y , j o u r n a l i s t s began t o put more emphasis on the 

consequence of the p r e s i d e n t i a l race f o r congressional and other 

e l e c t i o n s i n the s t a t e s -- an area i n which the n a t i o n a l media have 

l i t t l e or no p o l l i n g . 

Generally, j o u r n a l i s t s avoid weighing t h e i r p o l l s a g a i n s t 

comparable surveys from competing media o u t l e t s or other e x t e r n a l 

sources. The cost i s t h a t excessive weight i s put on a s i n g l e p o l l 

generated from w i t h i n a n a t i o n a l j o u r n a l i s t ' s o r g a n i z a t i o n . I n 

e f f e c t , j o u r n a l i s t s are d e c l a r i n g t h a t t h e i r p o l l s represent a 

monopoly of t r u t h . The i n s u l a t e d approach t o p o l l i n g i s d r i v e n by a 

k i n d of p r o t e c t i o n i s m : favor one's "own" p o l l s and r e s i s t g i v i n g 

added exposure (understood as "advantage") t o the r e s u l t s of 

"competitors." The l o s e r s are audiences, who are denied the 

necessary basis f o r comparing r e s u l t s and reaching more accurate 

conclusions. 

Media s e l f - p r o m o t i o n feeds the misuse of p o l l s . CNN's use of 

Gallup's t r a c k i n g p o l l i s a t e l l i n g i l l u s t r a t i o n of the p i t f a l l of 

depending on i n t e r n a l surveys and a v o i d i n g comparisons w i t h other 

p o l l i n g r e s u l t s . Again and again, CNN l a t c h e d onto b l i p s i n 

Gallup's d a i l y t r a c k i n g p o l l as a genuine s i g n of Dole " c l o s i n g " i n 

on C l i n t o n . F l i p back t o CNN's han d l i n g of i t s September 28th 

coverage of Gallup's t r a c k i n g p o l l , which showed C l i n t o n ' s margin at 
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9 p o i n t s . Prime News ran w i t h the lead, "Dole Campaigns on Several 

Fronts as P o l l Gap narrows," and announced t h a t CNN's p o l l "shows 

the Republican c h a l l e n g e r w i t h i n s i n g l e - d i g i t s t r i k i n g d i s t a n c e . " 

On " I n s i d e P o l i t i c s , " Wolf B l i t z e r , a CNN correspondent, snatched up 

the p o l l as evidence t h a t "the race nationwide i s t i g h t e n i n g . " 

Missing from CNN's broadcasts was candid comparisons w i t h 

r e s u l t s from other p o l l i n g f i r m s or from CNN's own recent surveys; 

these would have given viewers a more mixed p i c t u r e and couns e l l e d 

c a u t i o n . The Washington Post and H o t l i n e had both r e c e n t l y r e p o r t e d 

C l i n t o n leads i n the mid-teens. CNN's r e s u l t s f o r the previous week 

had shown C l i n t o n leads ranging up t o 17 and 19; indeed, only days 

a f t e r the b r e a t h l e s s t a l k of a t i g h t e n i n g race C l i n t o n ' s lead was 25 

p o i n t s i n CNN's survey and the s t o r y dropped. The best use of 

Gallup's t r a c k i n g p o l l would have been t o average the e n t i r e week's 

r e s u l t s and t o downplay the f i n d i n g of a 9 p o i n t lead. 

CNN's own website o f f e r s a s e n s i b l e d i s c u s s i o n r e g a r d i n g the 

use of t r a c k i n g p o l l s . CNN r i g h t l y e x p l a i n s i n i t s website t h a t 

t r a c k i n g p o l l s "present a moving p i c t u r e , " which means "the t r e n d 

counts as much as or more than today's numbers." I t s t e r n l y warns 

t h a t s e i z i n g on d a i l y r e p o r t s "only show[s] temporary gains or 

losses a t t r i b u t a b l e t o temporary events." We agree. We e s p e c i a l l y 

agree w i t h CNN's s t a t e d commitment t o "help avoid overemphasis on 

the horse race and focus i n s t e a d on what's d r i v i n g the e l e c t i o n . . . 

[by] a s k [ i n g ] a s e r i e s of questions on issues and events." CNN d i d 

not, however, f o l l o w i t s own advice. Most of i t s coverage was 

ch a r a c t e r i z e d by an i n f a t u a t i o n w i t h the d a i l y b l i p s i n i t s t r a c k i n g 

p o l l . CNN's misuse of Gallup's t r a c k i n g p o l l p a r t l y r e s u l t s from 
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i t s r e l u c t a n c e t o r e g u l a r l y compare i t s surveys w i t h those of other 

o r g a n i z a t i o n s . 

AMERICANS NEED A POLLWATCH 

P o l l i n g faces a creeping c r i s i s of confidence. The 1996 

e l e c t i o n ushered i n a surge of p o l l i n g but s u s p i c i o n l u r k s t h a t 

p o l l s are i n a c c u r a t e . One r e a c t i o n t o the q u e s t i o n i n g of p o l l s has 

been t o c a l l f o r fewer surveys and les s coverage of them i n the 

media. We disagree. 

The problem i s not p o l l s themselves. Understood p r o p e r l y , 

p o l l s i n the 1996 p r e s i d e n t i a l e l e c t i o n have g e n e r a l l y p r o v i d e d 

reasonably c o n s i s t e n t r e s u l t s . The problem i s t h a t j o u r n a l i s t s ' 

c u r r e n t coverage of campaign p o l l s i s s e r i o u s l y flawed. 

Media r e p o r t s on p o l l i n g are probably doing more harm than 

good. Americans are being deceived by some of the p o l l i n g 

i n f o r m a t i o n presented t o them. Something must be done. 

The s o l u t i o n , however, must be aimed at the source of the 

problem -- the media's r e p o r t s on p o l l i n g . The f l o o d of p o l l s i s 

not a d i s s e r v i c e t o the p u b l i c ; i t i s how they have been used t h a t 

i s the problem. 

The p r o l i f e r a t i o n of p o l l i n g o f f e r s an o p p o r t u n i t y t h a t has 

been n e i t h e r recognized nor e x p l o i t e d by j o u r n a l i s t s and other 

p o l i t i c a l observers. The sheer number of q u a l i t y campaign p o l l s 

lays the fou n d a t i o n f o r s t a r t i n g a v i s i b l e process of s e l f -

c o r r e c t i o n . The vast supply of p o l l s provides abundant grounds f o r 

c h a l l e n g i n g q u e s t i o n a b l e p o l l s or media i n t e r p r e t a t i o n s . 

What i s needed i s a watchdog t h a t would sound the alarms when 
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d i s t o r t e d media coverage of p o l l s appeared. The for c e s behind 

p o l l w a t c h are already i n place. One watchdog i s the j o u r n a l i s t s 

themselves who take competitors to task f o r shoddy r e p o r t i n g . 

Richard Morin, d i r e c t o r of p o l l i n g at The Washington Post, already 

w r i t e s an i n f l u e n t i a l weekly column t h a t at times c r i t i q u e s media 

coverage of p o l l i n g . A few j o u r n a l i s t s blew the w h i s t l e d u r i n g the 

1996 campaign. The New York Times ran a s t o r y i n e a r l y October by 

James Bennet t h a t d i s s e c t e d " t h i s week's episode of the p e r i l s of 

p o l l i n g " ; i t evaluated CNN's coverage of i t s Gallup t r a c k i n g p o l l i n 

l a t e September t h a t showed C l i n t o n ' s lead f l u c t u a t i n g between 9 and 

25 p o i n t s w i t h i n a few days. 

Another candidate f o r launching r e g u l a r pollwatches are the web 

s i t e s on the i n t e r n e t . The growing p o p u l a r i t y of web s i t e s devoted 

t o e l e c t i o n p o l i t i c s i s one of the s i g n i f i c a n t developments of the 

1996 campaign. CNN r e p o r t e d t h a t the use of i t s web s i t e was a t an 

a l l - t i m e h i gh, w i t h m i l l i o n s of v i s i t s each week. 

I f the media are r e s i s t a n t t o adopting pollwatches, independent 

web s i t e s t h a t are now devoted t o d i s t r i b u t i n g i n f o r m a t i o n t o v o t e r s 

could become an a l t e r n a t i v e v e h i c l e f o r balanced d i s c u s s i o n of 

p o l l i n g r e s u l t s . P o l i t i c s N o w i s already o f f e r i n g horse race p o l l s 

from numerous o r g a n i z a t i o n s over time. The i n f o r m a t i o n i n 

PoliticsNow could r e a d i l y be upgraded t o o f f e r the k i n d of p o l l w a t c h 

we e n v i s i o n . I n a d d i t i o n , both P r o j e c t Vote Smart and the J e f f e r s o n 

P r o j e c t o f f e r independent web s i t e s t h a t seem i d e a l l y - s u i t e d t o 

a n a l y z i n g media coverage of media p o l l s . 

Pollwatches would conduct three d i f f e r e n t f u n c t i o n s . F i r s t , 

they would review t e c h n i c a l issues r e l a t e d t o p o l l s . Questions 
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about samples or questi o n wording could be flagged. Second, 

pollwatches would openly compare new r e s u l t s w i t h previous p o l l s 

from a wide range of sources; f o r j o u r n a l i s t s t h i s would mean using 

p o l l s t h a t were commissioned by o u t s i d e o r g a n i z a t i o n s . The 

e v a l u a t i o n of survey r e s u l t s can only be b o l s t e r e d by g r e a t e r 

d i s c u s s i o n of i n t e r n a l and e x t e r n a l p o l l s ; t h i s k i n d of open 

d i s c u s s i o n would p r o v i d e a context f o r i n t e r p r e t i n g p o l l r e s u l t s and 

a sense of the trends t h a t have occurred over time. 

F i n a l l y , pollwatches would challenge the media's f i x a t i o n w i t h 

r e p o r t i n g horse race p o l l s . A September p o l l r e p o r t e d by The 

Washington Post i n d i c a t e d t h a t a m a j o r i t y of v o t e r s wanted fewer or 

no surveys t h a t o n ly r e p o r t horse race p o l l s . Pollwatch would draw 

a t t e n t i o n t o the extensive (but i n f r e q u e n t l y r e ported) p o l l s on 

p o l i c y issues t h a t are neglected d u r i n g the campaign. Moreover, 

when the media do r e p o r t horse race p o l l s , pollwatches would be i n 

p o s i t i o n t o put media r e p o r t s of b l i p s i n one candidate's standing 

i n the context of previous i n t e r n a l and e x t e r n a l p o l l s . Emphasizing 

trends would counter the media tendency t o hunt f o r the mis l e a d i n g 

d e v i a t i o n from an otherwise s t a b l e p a t t e r n of p u b l i c o p i n i o n . 

One important b e n e f i t of pollwatches would be t o set the recor d 

s t r a i g h t and expose mi s l e a d i n g media r e p o r t s when they occur. A 

more ambitious p a y o f f , though, would be t o c o n s t r a i n the behavior of 

j o u r n a l i s t s before they wrote s t o r i e s about campaign p o l l s . With a 

p o l l w a t c h i n the next e l e c t i o n , j o u r n a l i s t s r e p o r t i n g on p o l l s would 

have t o a n t i c i p a t e f u t u r e e v a l u a t i o n ; weighing the costs of 

o v e r s e l l i n g p o l l s could lead them t o r e s i s t pressures t o hype p o l l s . 

We need t o make j o u r n a l i s t s pause and r e t h i n k t h e i r treatment of 

p o l l s i n t h e i r coverage of e l e c t i o n year p o l i t i c s . 
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the worst f e a r s of moderates, h i s d e c i s i o n t o delay h i s l e g i s l a t i v e 

proposal u n t i l the o p p o s i t i o n was m o b i l i z e d and h i s own p o p u l a r i t y 

ebbing, and h i s i n e p t p u b l i c r e l a t i o n s campaign a f t e r announcing the 



A d m i n i s t r a t i o n ' s proposal i n September, 1993. 

C l i n t o n ' s f a i l e d h e a l t h reform i s a c r i t i c a l case f o r s o c i a l 

s c i e n t i s t s because i t d i s t i l l s some of the most demonstrable aspects 

of contemporary n a t i o n a l p o l i t i c s i n a way t h a t p u n d i t s have l a r g e l y 

missed. Two l e v e l s of e x p l a n a t i o n are missing t h a t are standard 

f a r e i n the p o l i t i c a l science r e p e r t o i r e , both a v o i d the s i n g u l a r l y 

p e r s o n a l i s t i c accounts marketed by p u n d i t s . F i r s t , a s i t u a t i o n a l 

a n a l y s i s would i n d i c a t e t h a t the President's p r o b a b i l i t y of success 

was always low because of such unfavorable c o n d i t i o n s as a weak 

e l e c t o r a l mandate. Second, i n s t i t u t i o n a l e x p l a n a t i o n s p o i n t t o a 

s e r i e s of enduring processes t h a t o b s t r u c t major new p o l i c y 

i n i t i a t i v e s : p o l i t i c i z a t i o n and c e n t r a l i z a t i o n w i t h i n the executive 

branch; i n d i v i d u a l i z a t i o n w i t h i n Congress; p r o l i f e r a t i o n of 

s o p h i s t i c a t e d pressure groups; and j o u r n a l i s t s ' f i x a t i o n w i t h 

c o n f l i c t and i n s i d e r s t r a t e g y . 

The books by Skocpol and Johnson and Broder form the f r o n t wave 

of what i s becoming a t i d a l wave of work on C l i n t o n ' s f a i l e d h e a l t h 

reform. Both books p e r s u a s i v e l y d i s p e l the shallow accounts o f f e r e d 

by p u n d i t s and begin the process of developing s i t u a t i o n a l and 

i n s t i t u t i o n a l analyses. 

Johnson and Broder have woven a t a p e s t r y of m a s t e r f u l l y - d r a w n 

p o r t r a y a l s of key p a r t i c i p a n t s and di s c u s s i o n s . T h e i r book i s 

l a r g e l y organized c h r o n o l o g i c a l l y , c h a r t i n g the f o r m u l a t i o n of 

C l i n t o n ' s p l a n and the t w i s t s and t u r n s of the subsequent debate 

over the President's p r o p o s a l . T h e i r account i s based on a 

v e r i t a b l e mountain of m a t e r i a l -- o f f i c i a l memoranda, j o u r n a l i s t i c 

accounts and i n t e r v i e w s w i t h about 150 i n d i v i d u a l s , some of whom 



have t a l k e d w i t h the authors a number of times d u r i n g the course of 

the episode. The r e s u l t i s a kaleidoscope of c o n s t a n t l y s h i f t i n g 

p e r s p e c t i v e s : C l i n t o n a d m i n i s t r a t i o n o f f i c i a l s . Democratic and 

Republican members of Congress, i n t e r e s t groups, community h e a l t h 

care p r o v i d e r s and focus group p a r t i c i p a n t s a l l o f f e r t h e i r 

r e c o l l e c t i o n s and i n t e r p r e t a t i o n s . 

Johnson and Broder have produced a comprehensive and h i g h l y 

d e t a i l e d d e s c r i p t i o n of the p o l i t i c a l maelstrom t h a t descended on 

C l i n t o n ' s h e a l t h r eform i n i t i a t i v e . They have w r i t t e n what w i l l 

q u i c k l y become the source book f o r the p o l i t i c s of t h i s episode --

one t h a t a g e n e r a t i o n of p o l i t i c a l s c i e n t i s t s w i l l use t o w r i t e case 

s t u d i e s or prepare c l a s s l e c t u r e s . (The book serves up a sumptuous 

assortment of anecdotes t h a t i l l u s t r a t e a range of p o l i t i c a l 

behavior, from s t r a t e g i c gamesmanship t o bare-knuckled r e t r i b u t i o n 

f o r d i s l o y a l t y . ) 

The System, however, s u f f e r s from s e v e r a l l i m i t a t i o n s . F i r s t , 

i t a l l too o f t e n s l i p s i n t o post-hoc c h a r a c t e r i z a t i o n s , reading 

c u r r e n t t h i n k i n g back i n t o the behavior of i n d i v i d u a l s i n 1993 and 

1994; l o s t are the s t r a t e g i c openness of the moment and the 

a l t e r n a t i v e d i r e c t i o n s t h a t were a v a i l a b l e . For i n s t a n c e , f o l l o w i n g 

C l i n t o n ' s speech of September 1993, the book s h i f t s t o a focus group 

and proceeds t o s e l e c t i v e l y focus on doubts, e s p e c i a l l y those 

concerns t h a t would become more pronounced over the next year. This 

account of p u b l i c o p i n i o n o b l i t e r a t e s the m u l t i p l e and competing 

c o n s i d e r a t i o n s t h a t Americans harbored i n 1993 (and since) and t h a t 

c o u l d have formed an a l t e r n a t i v e e v a l u a t i o n of h e a l t h reform. 

(Whether the authors i n a p p r o p r i a t e l y -- by i m p l i c a t i o n -- g e n e r a l i z e 



focus group dis c u s s i o n s t o n a t i o n a l p u b l i c o p i n i o n i s another 

question.) 

I n a d d i t i o n . The System lapses i n t o m i s c h a r a c t e r i z a t i o n s of 

American and comparative h e a l t h care p o l i c y . For i n s t a n c e , i t 

s t a t e s t h a t s i n g l e - p a y e r systems were adopted i n "Canada, Great 

B r i t a i n and most European c o u n t r i e s " (71). Lumping the d i s p a r a t e 

arrangements i n these c o u n t r i e s i n t o one category m y s t i f i e s r a t h e r 

than c l a r i f i e s . F u r t h e r , u s i n g the s i n g l e - p a y e r l a b e l , which i s 

t y p i c a l l y a s s o c i a t e d w i t h the Canadian system of n e g o t i a t e d 

p r o v i n c i a l reimbursement arrangements and p r i v a t e h e a l t h care 

d e l i v e r y , t o c h a r a c t e r i z e the B r i t i s h system of n a t i o n a l 

governmental f i n a n c i n g and d e l i v e r y of h e a l t h s e r v i c e s i s a p o s i t i v e 

d i s s e r v i c e t o p u b l i c education and debate. 

F i n a l l y , the book's f i n e l y - d e t a i l e d d e s c r i p t i o n does not add up 

t o a coherent and parsimonious e x p l a n a t i o n . Devoting 668 pages t o 

l a r g e l y d e s c r i b i n g who s a i d what t o whom i s f a r from an a n a l y s i s 

t h a t s y s t e m a t i c a l l y i d e n t i f i e s the c r i t i c a l i n f l u e n c e s t h a t doomed 

C l i n t o n ' s e f f o r t . The System would be more a p t l y t i t l e d "The 

A c t o r s " because of i t s preoccupation w i t h the key a c t o r s and t h e i r 

thoughts and a c t i o n s . 

Despite the c l e a r c o n n o t a t i o n of the t i t l e , the book f a i l s t o 

p r o v i d e a s u s t a i n e d d i s c u s s i o n of the o r g a n i z i n g p r i n c i p l e s or 

tendencies t h a t a r i s e out of p o l i t i c a l s t r u c t u r e s and g i v e coherence 

t o what are otherwise separate, i s o l a t e d a c t i o n s by i n d i v i d u a l s . 

Take Johnson and Broder's account of C l i n t o n ' s d e c i s i o n t o 

c e n t r a l i z e h i s h e a l t h reform Task Force i n the White House and t o 

put Mrs. C l i n t o n and I r a Magaziner i n charge. They reduce t h i s 



d e c i s i o n t o the President's i n d i v i d u a l p r e d i s p o s i t i o n t o depart from 

the "conventional p o l i c y making process" i n which p o l i c y experts 

w i t h i n the Departments d i r e c t p o l i c y f o r m u l a t i o n i n the e x e c u t i v e 

branch. Aside from the q u e s t i o n a b l e accuracy of the authors' 

p o r t r a y a l of the "conventional" process f o r major p r e s i d e n t i a l 

i n i t i a t i v e s , t h i s d i s c u s s i o n i s m i s t a k e n l y p i t c h e d a t the i n d i v i d u a l 

l e v e l of a n a l y s i s . I n f a c t , the e n t i r e t h r u s t of the i n s t i t u t i o n a l 

development of the modern presidency has been toward both 

c e n t r a l i z i n g c r i t i c a l d e c i s i o n s w i t h i n the White House, and 

p o l i t i c i z i n g the executive branch by k n i g h t i n g i n d i v i d u a l s t o run 

departments and major p o l i c y i n i t i a t i v e s because of t h e i r p o l i t i c a l 

l o y a l t y t o the p r e s i d e n t r a t h e r than t h e i r n e u t r a l p o l i c y 

competence. B i l l C l i n t o n may have nudged the t r e n d a b i t f u r t h e r by 

(among other t h i n g s ) a p p o i n t i n g h i s w i f e t o run h i s h e a l t h reform 

i n i t i a t i v e , but h i s a c t i o n s are f u l l y c o n s i s t e n t w i t h an 

i n s t i t u t i o n a l tendency -- enmeshed i n a set of l i n k e d i n c e n t i v e 

s t r u c t u r e s -- t h a t i s e v i d e n t i n previous p r e s i d e n c i e s and i n other 

domestic and f o r e i g n p o l i c y areas. (When was the l a s t time t h a t 

major f o r e i g n p o l i c y d e c i s i o n s were d i r e c t e d by the State Department 

r a t h e r than the White House?) 

Although scholars and teachers w i l l f i n d p l e n t y i n The System 

to mine f o r t h e i r own research and l e c t u r e s , i t i s not w e l l - s u i t e d 

f o r e i t h e r undergraduate or graduate courses i n which i n t e r p r e t a t i v e 

r a t h e r than simply d e s c r i p t i v e m a t e r i a l i s most u s e f u l and 

a p p r o p r i a t e . The book i s but the f i r s t step toward a systematic 

e x p l a n a t i o n f o r the 1993-94 h e a l t h reform episode t h a t melds 

p e r s o n a l i s t i c , s i t u a t i o n a l and i n s t i t u t i o n a l analyses. 



I f Johnson and Broder take a microscope t o C l i n t o n ' s h e a l t h 

reform crusade, Skocpol r e v e r t s t o a telescope. She p l o t s the rough 

topography of the episode, r e l y i n g on secondary sources -- w i t h a 

s e l e c t i o n of memoranda and i n t e r v i e w s . 

Skocpol suggests t h a t "defeat" can mean many t h i n g s . I n 

C l i n t o n ' s case, i t meant more than j u s t adding another c a s u a l t y t o a 

c e n t u r y - o l d b a t t l e t o l e g i s l a t e comprehensive h e a l t h reform; the 

f a i l u r e t o pass l e g i s l a t i o n a l s o c a t a p u l t e d Republicans t o 

ascendence i n Congress and launched the o u t r i g h t a s s a u l t on 

e s t a b l i s h e d s o c i a l p o l i c y programs. L i k e a boomerang, C l i n t o n ' s 

f a i l u r e t o pass h e a l t h reform l e g i s l a t i o n t u r n e d back on the 

President and Democrats -- w i t h the a i d of " r i g h t - w i n g government 

h a t e r s " -- and produced l e g i s l a t i v e and p o l i t i c a l consequences t h a t 

were e x a c t l y opposite of what Democrats intended. Skocpol concludes 

t h a t C l i n t o n ' s f a i l e d h e a l t h reform i n i t i a t i v e was a "probable 

t u r n i n g p o i n t i n the h i s t o r y of t w e n t i e t h - c e n t u r y U.S. s o c i a l 

p o l i c y , " " r e v e r s i n g decades-long momentum toward p u b l i c r e g u l a t i o n s 

and s o c i a l p r o t e c t i o n s " (171) 

Skocpol has l a r g e l y organized her book i n t o thematic chapters 

t h a t i d e n t i f y what she sees as the causes and consequences of f a i l e d 

h e a l t h reform. These chapters map the m o b i l i z a t i o n of o p p o s i t i o n by 

c o n s e r v a t i v e s , d i v i s i o n s among Democrats, and the a d m i n i s t r a t i o n ' s 

p u b l i c r e l a t i o n s campaign. (Skocpol c r i t i c i z e s the C l i n t o n s ' 

d e c i s i o n t o eschew s u b s t a n t i v e messages i n f a v o r of a broad 

" s e c u r i t y f o r a l l " theme because i t gave reform opponents f r e e r e i g n 

t o m i s c h a r a c t e r i z e the mechanics of the p r e s i d e n t ' s plan.) I n the 

c o n c l u s i o n and elsewhere, the book u n f u r l s a p r o g r e s s i v e p o l i c y 



agenda t h a t a t once p o s i t s the e x p e c t a t i o n t h a t America's leaders 

are r e s p o n s i b l e f o r u s i n g government t o address p r e s s i n g s o c i a l 

problems and then slams members of Congress, j o u r n a l i s t s , and the 

country's governmental i n s t i t u t i o n s i n general f o r f a i l i n g t o 

d e l i v e r , Her recommendation i s t h a t America should expand and not 

c o n t r a c t i t s w e l f a r e s t a t e ; President C l i n t o n i s c r i t i c i z e d as an 

overzealous d e f i c i t hawk and an u n w i l l i n g "Democrat i n the New Deal 

t r a d i t i o n . . . [who would] combin[e] new Federal r e g u l a t i o n s w i t h 

generous s u b s i d i e s " (182) . 

Boomerang s h i f t s the d i s c u s s i o n of C l i n t o n ' s h e a l t h reform 

episode from d e s c r i p t i o n t o i n s t i t u t i o n a l and h i s t o r i c a l a n a l y s i s . 

Skocpol peppers the book w i t h comparative and h i s t o r i c a l references 

t h a t begin the process of e n r i c h i n g and broadening the d i s c u s s i o n of 

t h i s episode. The book discusses, f o r example, the European 

c o r p o r a t i s t models and t h e i r i n a p p r o p r i a t e n e s s i n America i n order 

t o d i s p e l a l t e r n a t i v e s t o the C l i n t o n s ' Task Force; i t r e f e r s t o the 

r o l e of c o u r t s i n r e v i e w i n g s o c i a l l e g i s l a t i o n d u r i n g the 

Progressive era and the New Deal t o s i t u a t e the c u r r e n t c l o u t of the 

Congressional Budget O f f i c e . 

Skocpol's most recent book i s not comparable t o her p r e v i o u s 

works. I t s format, language and w r i t i n g s t y l e are intended f o r a 

wider audience, and i t s purpose i s t o i n t e r v e n e i n contemporary 

p o l i t i c a l debate. This book i s n e i t h e r concerned w i t h t h e o r y 

b u i l d i n g nor w i t h l a r g e - s c a l e data c o l l e c t i o n . 

Even when judged on i t s own terms, however, the book r a i s e s 

s e v e r a l q u e s t i o n s . Although i t f i n d s f a u l t w i t h the p o l i t i c a l 

d e c i s i o n s of the C l i n t o n White House, the book devotes l a r g e 



s e c t i o n s t o e x p l a i n i n g , j u s t i f y i n g and sometimes defending the 

C l i n t o n a d m i n i s t r a t i o n ' s h a n d l i n g of h e a l t h reform. This i s 

probably a u s e f u l c o r r e c t i v e t o the pervasive p e r s o n a l i s t i c accounts 

and i s a p r o d u c t i v e challenge t o important components of the 

r e i g n i n g c o n v e n t i o n a l wisdom about, what went wrong. 

But t h i s approach also comes w i t h a cost. Reasonable and 

t h o u g h t f u l c r i t i c i s m and o p p o s i t i o n t o the C l i n t o n proposal e x i s t e d 

and i s given s h o r t - s h r i f t i n t h i s book. I n a d d i t i o n . Boomerang a l l 

too r e a d i l y and u n c r i t i c a l l y adopts the assumptions, e x p l a n a t i o n s 

and p o l i c y mindsets of the C l i n t o n s . For i n s t a n c e , i t r e p o r t s t h a t 

the C l i n t o n s ' proposal t o achieve u n i v e r s a l coverage and cost 

c o n t r o l was "no l i b e r a l scheme" but "a c a r e f u l l y c o n s t r u c t e d 

compromise between p r e v i o u s l y a v a i l a b l e l i b e r a l proposals and more 

co n s e r v a t i v e , m a r k e t - o r i e n t e d ideas about h e a l t h care reform" (17). 

There i s no q u e s t i o n t h a t t h i s i s what the C l i n t o n s intended. But 

whether t h i s mindset was accurate i s an e n t i r e l y d i f f e r e n t matter. 

I n f a c t , the C l i n t o n s ' proposal was a more r a d i c a l expansion of 

government than the p r o t o - t y p e l i b e r a l s i n g l e payer scheme: the 

l a t t e r proposed t o extend government involvement i n t o the f i n a n c i n g 

of h e a l t h care w h i l e the President aimed t o t h r u s t the government 

i n t o both the f i n a n c i n g and d e l i v e r y of s e r v i c e s . 

Moreover, d e c l a r i n g C l i n t o n ' s f a i l e d h e a l t h reform campaign a 

" t u r n i n g p o i n t " both o v e r s t a t e s i t s impact and understates i t s 

precedents. The Republican romp i n 1994 was h i s t o r i c a l l y 

d i s t i n c t i v e but i t i s premature to d e c l a r e a q u a l i t a t i v e l y new era 

i n which the Party w i l l g a i n a l a s t i n g h o l d on power and dismantle 

p o l i c y a f f e c t i n g mainstream America. C l i n t o n ' s f a i l u r e represents 



not a dramatic new departure but r a t h e r one more p o i n t on a 

continuum of developments d u r i n g the past twenty years t h a t have 

r e s t r u c t u r e d (and not dismantled) America's o c c u p a t i o n a l w e l f a r e 

s t a t e . A f t e r a l l , the u n r a v e l l i n g of the New Deal c o a l i t i o n and the 

s h i f t from the growth p o l i t i c s of the 1970s has produced a s t r i n g of 

p r e s i d e n t s -- from Carter through Reagan and Bush -- who have 

questioned p r o g r e s s i v e government p o l i c y . The d i r e c t i o n of p o l i c y 

r e s t r u c t u r a t i o n has been d i r e c t l y r e l a t e d t o the power of s e c t i o n a l 

i n t e r e s t s and the c h a r a c t e r of e x i s t i n g s o c i a l p o l i c y . F i n a l l y , 

Skocpol's c a l l f o r a "renewed s o c i a l v i s i o n " of p r o g r e s s i v e p o l i t i c s 

seems t o r e l y on v o l i t i o n and i n d i v i d u a l w i l l r a t h e r than on f u t u r e 

s i t u a t i o n a l or, more t e l l i n g l y , s t r u c t u r a l developments. 

With c h a r a c t e r i s t i c v i g o r , Skocpol has staked out a s t r o n g 

c o u n t e r p o i n t t o the p r e v a i l i n g orthodoxy about C l i n t o n ' s f a i l e d 

h e a l t h reform and the p a r i a h s t a t u s of increased taxes and 

government. Readers w i t h i n t e r e s t i n American p o l i t i c s and i n 

C l i n t o n ' s h e a l t h care reform campaign may disagree w i t h Boomerang 

but they should not ignore i t . 
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Dear Mr. Jennings: 

Thank you f o r your l e t t e r , the 
m a t e r i a l on The School of Tomorrow, 
and the i n v i t a t i o n t o the F i r s t Lady 
to v i s i t the school. 

I have forwarded your l e t t e r t o 
P a t t i S o l i s Doyle, D i r e c t o r of 
Scheduling f o r the F i r s t Lady and t o 
Stephanie S t r e e t t , D i r e c t o r of 
Scheduling f o r the President. They 
w i l l get back t o you i f there i s a 
p o s s i b i l i t y of the President or the 
F i r s t Lady v i s i t i n g your school. 

Thank you f o r w r i t i n g and best 
wishes i n the important work you and 
those associated w i t h Gospel Mission 
M i n i s t r i e s do every day. 

Siiaceprely, 

l e l anne V e r v e e r 
' 'Deputy C h i e f o f S t a f f 

t o t h e F i r s t Lady 
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ot Washington, D.C. 

January 30,1997 

DL-ar Ms, Verveer, 

My n.,ne ,s Mich.d K. Jomings, and I tun tl-c Markciiug Administrator for the School ofTomorrow a,) 
aduU education and career devclopmenl renter h...ed W.shm.ton. D.C, The: enclosed uifo.nmt on' 
provides you with background on our school and other prooram'of the Gospel M I S I , ' 

^ ^ ^ d l ^ T u ^ r ' " " ' ' ' ' ' "- ' '^'^ ' '̂̂ ""•^ble institution that 
ha.s operatLd forne.„ly ino y.nrs, servmg the poorest ofth.pou. at ihe iujier ciiy of OUT nations capital 
W. offer a broad range of .services, including food, shelter, clothing «nd othê  - L ^ ^ ^ l ...^ ™ ' i J - t •• , 
o p lose we serve move from destitution, substance abuse problems and oth^r i n ^ a i t a V i ^ r m r ^ 

p.̂ yciiolomcal syndromes to wholeness aiid self-sufliciency. 

The school of Tomon-ow serves not only the men who ..t.y ,n tiie Mission, but nNo Uie whole co.nn.unltv 

tl^ou^L^v I ' T ' ' ' ' " ^ T l f ' " ' ' - ^ f ''•'"^''^ ^PPominifes. We are in oper^ttn h ur d ^ 

cias.cs, a. wu] ns an i,xtcns<v,- conipuiei uairnng program, a Commercial Driver's license orocram an 

Accoummg and Busine.ss progmm, .nd other vocational and tcclu.ic.l courses oL'^use oSreTe'n? 

studenis pet temv-as we are able to tap more oftlie resources ofthe Washington. D.C. community 

r believe, Ms Verveer, that either President Clinton, a„d/or First Lady Mrs. CImton would like to make 

appreciate hearing bom you at your earhest convience to discu.s.s the pc.ssibilily of them mnlcin. a ouiok 
. .p ove, here. The students would get a real charge nut of il, seeing the Pre.side i o I ^ r hdv 
show ihem that they can be anything tl.ey w.nt to be in this world, all they have to do Is try. ' 

I r ^ ^ ^ Z ^ ' r r " ^ ' "'"^;,'«^^.^;^"f^deration wilh this matter. Please contact me at (202) 789-1810 c t̂ 26 
or S42-I / . 1 ext. 26. 1 hank you once again, and may God blc.ss you always ' 

Marketing Administralor 

5ihStrcci,NW * Washington, DC* 20001 * Tel: 202.842.1731 • Fax: 202. 
S98.0285 * E-mail: g,mis.sion@capcon,net 
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are at fact/on 0 / 1 T ' ''or we (.-nn,,̂ ". ̂ "̂ ^̂ n.siveprj. 
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The FUTURE is 
HAPPENING NOW! 

at 

^TOMORROW 

Offering: 
• A Fast-Track GED Program 
• Pre-GED Basic Skills Courses 
• Computer Training 
• Job-Training & Placement 

A Program of 

Gosp«l Rescue Ministries of Washington, DC 
Dr. Eyring, MD., PhD, Director 

Richard Shartnon, Curriculum Coordinator 

Get on 
the Road to Success! 

Call 202-842-1731 
SIO Sih Srrect , NW, Wash ing ton , DC 
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April 23, 1997 

Mrs. Badri Johnson 
1726 East Iowa Avenue 
Saint Paul, MN 55106 

Dear Mrs. Johnson 

We received a copy of your letter forwarded to us by 
Don Fowler. On behalf of the First Lady, I would like to thank 
you for your thoughtful letter and kind words. 

Best wishes. 

Sincerely, 

Melanne Verveer 
Chief of Staff to 

the First Lady 
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April 21, 1997 

Ms. Sharon Jones 
Office of the Corporation Council 
Government of the District of Columbia 
Judiciary Square 
441 Fourth Street, NW 
Washington, DC 20001 

Dear Ms. Jones: 

Thank you for your invitation to the 1997 Children's 
Initiatives Forum on May 14, 1997. 

Regrettably, I will be unable to attend, but I send my 
best wishes for a successful event and to all who are engaged in 
the important work of advancing the cause ofthe children in 
Washington. 

Sincerely, 

Melanne Verveer 
Chief of Staff to 

the First Lady 
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OFFICE OF THE ^ v̂ uwmam 
THE: CORPORATION COUNSEL 
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~ ^ 1 sarvi 
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SUBJECT; 
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Fax No . ; 

Fax No - : _ 
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Children's Initiatives Forum 

TRR CUU.UmK " V/sc^^^^ l ^ l y ^ ' ^ ^Z"^^' "COMINO TOGETSSR POR 
^995-96. The Po;un.-rseSj^ l ^ ^ ^ ^ o ^ u ^ ^ T ^ ^ ^ ^"^^^^'^ P ^ c t fo^ 

was described in det.1 in the June/ru;'"r ^ / l " ^ X ^ ; , : ^ ^ ^"^^^ ^^^^'^ ^ -̂ner 

Th. p '̂ '̂ .̂'"'•̂ •̂ io'̂  of the 1997 Children'.̂  InDimives Fonnn is tn hnii f , 
The honim mtends to continue to educate member̂ , of r 1 [ ^^ ' '^ ̂ "̂ ŝs. 
fur child-servmg organisations in the Cohnl̂ L^»^^^ 7 " " ^ '"^^ ^^^^^-^ 
i:)ircctory to be distributed to the legal ĉ ,r̂ ^unitv^^^^^ ' F"^"^""" ̂ ^̂ al .emces 
Directory wil, b. divided into l ^ J ^ ^ ^ ^ ^ d ^ ^ ' ^ i -
-rving organi...tion5. a list of District law f i r n r S f t i n . l ^ ^ ' ' ' ^ ' f chUd-
lawyer, interested in providing assi.lanL to th s^t. ^^Bv^^^^^^ 
intends to: 1) provide child-..erving orgaiii^ ioL X a ^ i ^ . nMv^^ this D^ectory, the Forum 
contacted to request pro bono leg!) assTsî L ^'"'^ '̂̂ ^ "̂ ^V be 
description of child-serving organSfion t^^n' ' V ^ ' f ' T ' ' "̂̂ '̂"̂  ^̂ ^̂ ^ ^ n̂d 
bono legal services, partners^ pSam Z^^^^^^^^ 
relation.slnps between members of t r S c t le. J n mn̂ ^̂ ^̂ ^̂ ^̂  ^^^^S"^" 
comn)unity; 4) educate law firms about the n.Uffnr ^ ^ non-profit child-serving 
i " the District; 5) educate child ser!;mg o r S : ; s 7 n t h ^ v ^ T ^' ' '^ ^^^^"^ ^̂ i-vjcesi. ^ fcAiuz.iiuon5 on tlie value of requestmg pro bono legal 

person. The Foru„rt proposed . s J ^ i s ^ S Z ' ' ' ^ ^ ^ ^ 
4:00 Introduction & Welcome 

15 Background on Ponim and Directory 

o.s™:^iS~rr— ̂^̂̂  ::„~ -̂--̂  
by any firms or organizaUons not Ji.,ted in ™ 1997 S L ! " " ' ' ' " '° 
1»8 Dircclory a„d Children's Initiatives Fomm ^ ''° ™ " 

resources for child-scrvinK or£anization<: Tht̂  ^^VltT .'f * /̂̂ ,̂ lable pro-bono and volunteer 
of ..on. ofthe legal b u r d c l . r S t ™ ; ^ ^ ^ ^ t ^ m Z ^ ^ Z T I ™ 
organization director., who specialize in .ocial wo7k *u.dS^on ^̂ n ^H"^'"' ''^^^ 
resources on providing direct services to the Di.^^^'TchU^^u " "^'^ ^"""^ 
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A p r i l 7, 1997 

Ms. Kathryn Kahler 
D i r e c t o r , Communications 
National Center f o r Tobacco-Free Kids 
1707 L Street, NW 
Suite 800 

Washington, DC 20036 

Dear Kay: 
Thank you f o r your l e t t e r and 

i n v i t a t i o n t o the F i r s t Lady t o speak 
at the anti-tobacco youth r a l l y on 
A p r i l 10, 1997. 

Regrettably, Mrs. C l i n t o n w i l l be 
unable to accept your k i n d i n v i t a t i o n . 
I hope you are enjoying your new 
challenge. Your work i s so important. 

Thank you f o r w r i t i n g and best 
wishes f o r a successful event. 

Sincerely, 
/ 

l,^^^^^ 
Melanne Verveer 
Deputy Chief of S t a f f 

t o the F i r s t Lady 



March 31, 1997 

Ms. Kathryn Kahler 
D i r e c t o r , Communications 
Nat i o n a l Center f o r Tobacco-Free Kids 
1707 L S t r e e t , NW 
Suite 800 
Washington, DC 20036 

Dear 

Thank you f o r your l e t t e r and 
i n v i t a t i o n t o the F i r s t Lady t o speak 
at the anti-tobacco youth r a l l y on 
A p r i l 10, 1997. 

Regrettably, Mrs. C l i n t o n w i l l be 0^ 
unable t o accept your k i n d i n v i t a t i o n . 

Thank you f o r w r i t i n g and best 
wishes f o r a successful event. 

Sincerely, 

Melanne Verveer 
Deputy Chief of S t a f f 

to the F i r s t Lady 



CAMPAIGN ^o^'TOBAa:0-^REE MS 

March 24, 1997 

Melanne Verveer 
Deputy Chief of StalT 
Office ofthe First Lady 
White House 
Washington, D.C. 2U5()() 

Dear Ms. Verveer: 

First, congratulations on being named Chief of Staff. The First Lady is very fortunate to 
have your wise counsel and advice. 

Melanne, as you know, tobacco use among kitis is rising. About 35 percent of all teens 
now smoke, and smoking among high school seniors just hit a 17-year high. What's 
worse, kids are smoking earlier than ever before: Today, the average youth smoker lights 
up for the drst lime at age 13 ... and becomes an addicted, daily smoker by age 14'/;. 

fobacco advertising plays an enormous role in a child's decision to smoke, as study after 
study has sliowiL_Biit now, kids all over the country are lighting back. On INationnl Kick 
Butts Day^AprillO) Anierica's children will stand up against the tobacco industry at 
luMidreds ofschools and conuiiunity events nationwide to protest the insidious marketing 
and advertising campaigns used to lure them into buying dangerous, addictive products. 

We'd like lo invite First Lady Hillary Rodham Clinton to stand up wilh Washinglon 
D.C.'s Flardy Middle School students al an anti-tobacco youth rally on April 10. We'd be 
honored if Mrs. Clinton would speak lo the students about the importance of youth 
advocacy work and lei them know that no matter how old Ihey are, their work can help 
make a dilTerence in the war on tobacco. ^^.-^ 

flic students al Hardy would like lo present Mrs. Clinlon wilh the results of advertising 
surveys they will conduct this month to show the degree to which they are bombarded 
with tobacco ads in the neighborhoods around their schools. They will also ask her lo 
help them call upon students all over the country to lake a no-smoking pledge. 

National and regional winners ofthe CAMPAIGN FOR TOBACCO-FREE KIDS' Youth 
Advocate ofthe Year awards will also be on hand lo underscore the First Lady's remarks 
about the importance of youth involvement in this importani national policy issue. 

N A T I O N A L C E N T E R F O R T O B A C C O - F R E E K I D S 

1707 L SIKI IET, N W • SUITE • VV A S l-l I N C; TO N , DC _M)(i:;(, 

t ' H O N E C^Oi) I ' lU -SAW) • l-AX (202 ) 2' t( i - .S427 



fhe Apv\\ 10 event is expected lo last about an hour and can be arranged in conjunction 
with the First Lady's schedule. We expect about 500 6"' - 10''' graders lo attend from 
Hardy Middle School, Duke Ellington School ofthe Performing Arts and Alice Deal 
.lunior High School. The event will also be open lo members ofthe national and local 
media. 

Youth tobacco use is a big problem, bul youth advocacy is a big part ofthe solution. 
National Kick Butts Day, now in its second year, is a chance for kids lo stand up lo Big 
Tobacco and lor adults and other role models to stand up with them. Wc would greatly 
appreciate any support Mrs. C'linton may be able lo provide the students at Hardy and 
elsewhere around the country on this symbolic and importani day. 

Sincerely, 

Kathryn Kahler 
Diiector, Communications 

\ 

V 

11^^ • 
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TO; 

SCHEDULING R E Q U E S T 

Melanne Verveer, Deputy Chief of Staff to ttie First Lady 
Patti Sofis, Director of Scheduling for the First Lady 

FROM: 

REQUEST: 

PURPOSE: 

BACKGROUND: 

Bill Novelli 
President 
CAMPAIGN FOR TOBACCO-FREE KIDS 

The First Lady will receive report of Kick Butts Day survey information 
gathered by students that focuses on their findings regarding marketing 
and advertising tactics employed by tobacco companies to influence 
young people to use tobacco products. She will then make brief remarks 
to 6"' through 10"' grade students in attendance. 

This event will be one of hundreds taking place across the nation on April 
10'" that will shine the national media spotlight on the tactics employed by 
the tobacco industry to market and sell its products to America's children. 

The CAMPAIGN FOR TOBACCO-FREE KIDS is working to free 
America's kids from tobacco by changing our nation's social environment 
and public policies. We are fighting the marketing and sales of tobacco 
to children and attacking the industry's grip on the country's political 
process. 

The statistics regarding teenage smoking are compelling: 

• teen smoking is on the rise and smoking among high school seniors 
is at a 17-year high; 

• 5 million kids aged 12-17 are current smokers and another 3,000 kids 
become regular smokers each day; 

• the Centers for Disease Control and Prevention predict more than 5 
million children under age 18 alive today will die prematurely from 
smoking-related diseases, unless current rates are reversed; 

• smoking-related illnesses already kill roughly 400,000 Americans 
each year, representing more deaths than from AIDS, alcohol, car 
accidents, murders, suicides, drugs and fires combined; 

• the tobacco industry spends more than $5 billion annually in 
advertising - $13 million each day - to hook a new generation of 
smokers. 

PREVIOUS 
PARTICIPATION: This is the second annual Kick Butts Day. The first was 

launched by President Clinton last year in Woodbndge, NJ, in May 1996. 

N A T I O N A L C E N T E R F O R 
I 707 L STREET, N W • SUITE » 0 0 

I ' H O N E (202 ) 2'-)(i-,^i4(-i') 

T O B A C C O - F R E E K I D S 
W A S I - I I N C ; T ( : ) N , n c 2 o o u , 

EA.X (2021 2'-)(.-.S427 



DATE AND TIME: 

DURATION: 

LOCATION: 

PARTICIPANTS: 

Thursday, April 10, 1997 (time can be arranged in conjunction with First 
Lady's schedule) 

One hour 

Hardy Middle School, 1819 35"' Street, NW, Washington, DC 

More than 500 6"'-10"' grade students from Hardy Middle School, 
Duke Ellington School of the Performing Arts and Alice Deal Junior High 
School 

Larisa Oleynick, star of Nickelodeon's 'The Secret Wodd of Alex Mack," 
and Rider Strong, co-star of ABC's "Boy Meets World" - Youth 
Ambassadors for the CAMPAIGN FOR TOBACCO-FREE KIDS 

National and regional winners of the 1997-98 Youth Advocate of the Year 
Awards program; members of Congress from winners' districts will be 
invited to attend 

OUTLINE OF 
EVENT: Principal or student body president welcomes students and 

guests; 

View four minute Kick Butts Day video featuring Youth Ambassadors; 

CAMPAIGN'S Youth Ambassadors make remarks about why they're 
involved; encouraging students to join the fight against the tobacco 
industry; 

Students present findings from Kick Butts Day activities conducted prior 
to the event; 

First Lady gives brief remarks; 

Students pledge to become leaders in the fight against tobacco 
advertising to kids. 

REMARKS 
REQUIRED: 

MEDIA 
C O V E R A G E : 

CONTACT: 

cc: Barbara Wooley 

The First Lady will speak on the importance of youth advocacy 
as a means of changing public policy, and standing up to the tobacco 
industry's tactics to addict another generation of young people to nicotine. 
She will call on students at the event, and across the country, to pledge 
not to smoke and to become more aware of tobacco industry tactics that 
manipulate young people to become smokers. 

Open/tobacco specific/education/health press 

Diane B. Jones, Manager for Special Events, 202-296-5496 

Associate Director, Office of Public Liaison 
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W A S U I N G I ' O N 

February 3, 1997 

His Excellency C u r t i s Kamman 
U.S. Ambassador t o B o l i v i a 
Banco Popular Del Peru Bldg. 
P.O. Box 425 
La Paz, APO AA 34032 
BOLIVIA 

Dear Ambassador Kamman: 

On behalf of the F i r s t Lady, 
thank you f o r your kin d h o s p i t a l i t y on 
our wonderful v i s i t t o B o l i v i a . 

We would be g r a t e f u l i f you could 
have the enclosed photographs 
d i s t r i b u t e d . 

Once again, thank you and best 
wishes. 

Sincerely, 

Melanne Verveer 
Deputy Chief of S t a f f 

t o the F i r s t Lady 
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February 19, 1997 

His Excellency C u r t i s Kamman 
U.S. Ambassador t o B o l i v i a 
Banco Popular Del Peru 
P.O. Box 4 25 
La Paz, APO AA 34032 
BOLIVIA 

Dear Ambassador Kamman: 

Under separate cover, we mailed a 
package of the F i r s t Lady's 
photographs t o B o l i v i a which I hope 
you have already received. 

We would be g r a t e f u l i f you could 
also have the enclosed photographs, 
which have been signed by the F i r s t 
Lady, d i s t r i b u t e d w i t h her 
compliments. 

Once again, thank you f o r your 
wonderful h o s p i t a l i t y and best wishes. 

Sincerely, 

Melanne Verveer 
Deputy Chief of S t a f f 

t o the F i r s t Lady 



T H E W H I T E HOUSE 

W A S H I N G T O N 

March 10, 1997 

Ms. Irene Kaplan 
Chairwoman 
74th Annual Meeting 
Jewish Community Center of Greater 
Washington 
6125 Montrose Road 
R o c k v i l l e , MD 20852 

Dear Irene: 

Thank you f o r your l e t t e r and 
i n v i t a t i o n t o the F i r s t Lady t o 
address the 74th Annual Meeting of the 
Jewish Community Center of Greater 
Washington on May 15, 1997. 

Regrettably the F i r s t Lady w i l l 
be t r a v e l l i n g overseas and w i l l 
t h e r e f o r e be unable t o attend. 

Our best wishes f o r a successful 
event 

Sincerely, 

Melanne Verveer 
Deputy Chief of S t a f f 

t o the F i r s t Lady 
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February 28, 1997 

Melanne Verveer 
Deputy Chief of Staff 

to the First Lady 
The White House 
Washington. DC 20500 

Dear Melanne: 

S'^f^^H ^ *̂  to «^end an invitation on 
pehal Of the Jewish Community Center of Greater Washington to the First 
i f ^997 .T foV '^ 74th Annual Meeting ofthe Center on Thursday. May 
15.1997. at 7.00 p.m. The evening routinely draws an audience of 400 
persons; we anticipate a much larger crowd in the event that Mrs Clinton 
.8 able to par^cpate. I will be chairing this Annual Meeting and Rosalyn 
L TT^"^ I ""̂ ^^ President. She is only the fourth woman In 
almost 75 years to serve the Center in this capacity. A brief biography of 
Ms. Jonas is attached. ^ ^ ' 

By way of background, the Jewish Community Center of Greater 
Washington (JCC) is one ofthe cornerstones ofthe Washington Jewish 
community and the community at large. This non-profit, non-sectarian 
social service agency offers a full range of leisure-time educational 
physical, cultural, recreational, civic, and other activities for families 
children and adults. The Center touches the lives of more than 13 000 
rnembers - 10% of whom receive full or partial scholarships - and'tens of 
housands of non-members through Its classes, programs and service in 

the areas of cultural arts, early childhood education, children and family 
services teen services, adult services, interfalth outreach. Judaic studies 
senior adult programs, resettlement programs for individuals from the ' 
former Soviet Union, summer camp, and special needs, among others. 

Morg Than 70 Year, of Scrvx:, tp ^ Greater Wiahlngton Community 
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In its way, the Center is our village -- those who soend tim^ hor^ 

it the. neighborhood. And ,n a t L when%"ometC^^^^^^^^^ 

eveXo°nr Fro " M ' ^^ '̂'̂  ^as'somethinTfo' a most 
S Parent no C e n T T ^^^C's Bender uosik Parenting Center, to summer camp inclusion programs that offer 
nonHi!17 ^ opportunity to attend camp alongside the^ 
nor̂ disabled peer,, to citizenship education classes, workshops and 
naturalization ceremonies that help Russian-speaking refugees to become 
Amencan citizens, to the more than 35.000 hoUunches the Cen er series 
each year to senior adults, almost anyone is able to find someth ng of 
interest or something that meets their needs. ^omeming or 

We would be honored to have Mrs. Clinton speak at our upcoming Annual 
Meeting and hope that her schedule will pemiit her to participate The 
program is such that we can be flexible about the timing of her 
appearance. " 

you soon," '''' '̂̂ "̂ ''̂ ^̂ t̂ion of this request and hope to speak with 

Sincerely, 

Irene Emsellem Kaplan, Chairman 
74th Annual Meeting 
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R05ALYN E. JONAS 

Biographical Sketch 

JcS;"cl;}?r;;S^l?y^^^^^ S,^tSit«; wn '̂nl "^r^^ ^'^^tors Of me 
^ H I S ^ . c h a i r m a n Of thJcu^utQi^^hT'RS^^^ "'^^^ ^̂ 89- She hos 
Administration and 8uda©t r̂ rrTili+V °' Î ©v©lopment, and 
Center's succeSf3 InniVim^S^l^S^^^^ toun'de^ of the 
for Jewish Homes and T adit on^ • J^^P^^^ on Earth: Divine Crafts 
woman president for a Ŝ ^̂ ^̂ ^ tir'̂ ?-̂ '̂" ^® '''̂ ^^"^^ tho Center's ?onrth 
annual meeting on MSy"?5. ̂ ^97.̂ ^"^ commencing at the agency's ^ 

Jr^v^d^a^^S^^'e^^^^^^^^^ Ms. Jono. has 
Appeal Federation of G eote wShSSE?^*®^ the United Jewish 
school Parent '̂ AssodatSn. and%''?S^22;Sr^^^^^^ ^̂ e H a X r 
f P^clal Approaches to Juvenile AssiSfC^rT?c/ "̂""̂ ^̂  directors of 
for runaway youth. Since I987lhe h^h^^ residential program 
Georgetown Day School IJhJ^tThJ^^J^^t'^ ^ t̂lv© volunteer at 
currently (n eight); S v e ^ f ^ ^ s w Ra^tUl are 

^^^^" '̂llut%'̂ ^^^^^^^ Jono.. the founder and 
correction services aTeioht sites in^i^^^^^ ?, ̂ '̂ "̂  P^ovidlna laseVvston 
Of years, the Jonases were ©xtenSJ^S TnT^ '̂̂ ^yP'̂ ^^ states. For o nurnber 
Chapter of tne Young pfe?d%nl"ofg^onî ^^^^^ '''^ Washington MetTo^^ 

&^n?S:a%t/ntC^^^^ 
Saining progra^ p̂ r̂c?pal?̂  ^ fhe°S§ i t?.^^^^^^ ond inSmottonal 
21 -year career at URC Ms JonaVSif?^i s^J^ '̂ces, Over the course of her 
director, and manager of the fi?m^s??umnn ,̂l°' ̂ ^̂ ^̂ ^̂  '̂̂ ®<̂ tor. r?^dta 
service divisions. Prl5r to jo n^a ffi J f^r^?»?J?'^''J^''' admlnistrat̂ VQ 
Economic Systems Corporation anJi ! ^ r ^ ^ ^ s ^ - ' o l Prograrm for 
for a member of the il^%Z'^2'^ilg^?,^^^^^^^^ corres^o?de7Se^^ 
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February 19, 19 97 

Ms. Susan Kaplan 
Producer 
The Four Oaks Foundation, Inc. 
63 5 Madison Avenue 
New York, NY 10022-1067 

Dear Ms. Kaplan: 

Thank you very much f o r your 
l e t t e r and f o r "Small Wonders," which 
I have given t o the F i r s t Lady. I 
know she w i l l enjoy the m a t e r i a l . 

Thanks again and best wishes i n 
your important work. Ambassador 
Madeline Kunin i s a b i g fan, and 
deservedly so. 

Sincerely, 

Melanne Verveer 
Deputy Chief of S t a f f 

t o the F i r s t Lady 



THE FOUR OAKS FOUNDATION, INC. 
635 MADISON AVENUE 

NEW YORK, NEW YORK 10022-1067 

212-753-9630 
FAX: 212-371-2825 

February 11, 1997 

Melanne Verveer 
Deputy Chief of Staff to the First Lady 
The White House Office 
1600 Pennsylvania Avenue 
Washington, DC 20500 

Dear Ms. Verveer, 

We are sending along a copy of "Fiddlefest" (now known as "Small Wonders" in the 
United States) to you at the suggestion of Madeline Kunin, the American Ambassador to 
Switzerland, following a conversation you had with her at the President's Inauguration. 

Our Executive Producer Walter Scheuer has been a vigilant supporter of the arts and 
music education. As an active board member at Carnegie Hall, the Paul Taylor Dance 
Company and Symphony Space, a cultural arts center on the Upper West Side of 
Manhattan, he has supported many programs that promote music and art education. 

Walter Scheuer and Allan Miller, our director, have a long collaborative history in this 
field. Over the years, they have produced many successful documentaries, including the 
1981 Academy Award winner "From Mao to Mozart - Isaac Stem in China." In 
addition to his filmmaking, Allan Miller has spent years researching the subject of music 
education and runs an innovative music education program in a public elementary 
school in New York City. 

For myself, "Small Wonders" marks my first collaboration with these two highly 
regarded filmmakers. I am currently producing a documentary following several children 
from kindergarten to 12th grade at a public school in New York City called the Special 
Music School of America, the first of its kind in our country. The first part of the series 
is scheduled for release in the year 2002, to reflect on education during the last part of 
the 20th century. 

Recently, Walter Scheuer Invited us to a dinner honoring Isaac Stern. Mr. Stern 
introduced Mr. Scheuer and Mr. Miller to Mrs. Hillary Clinton. They spoke ofour film, 
"Small Wonders," and she seemed very interested in viewing a copy. If needed, we have 
a 35mm film print for screening. Enclosed you will also find a copy of our press book. 

Thank you for your help, and we look forward to talking to you some time soon. If you 
have any questions, please feel free to call me at the above phone number. My direct line 
is (212)753-1326. 

Thank you. 

Warmly, 

-A- . 
Sufean Kaplan 
Producer 
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The true story of 150 dreams brought to life. 
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A dedicated teacher asks as much as she gives 

R OHRKTA f;ij,\SI>.\KI-T/.\V.\h!AS 
takes teaching very, very seri­
ously, and she doesn't hesitate 
to let students know it. "Adam! 

she chides a young pupil at Harlem's 
River East Elementary School who 
has worn cowbov boots to class. "r\-L-

>• Students took 
part in a 1993 con­
cert featuring 
Itzhalt Perlman 
(left) and Isaac 
Stern. 

V "[The violin] is 
always in my heart, 
just like my father 
. . . ever since he 
died," says student 
Jose Rojas, 9). 

told you those boots look sli[)perv. 
DiDi'l wear those on violin days!" .An­
other second grader prov(;kes (.nias-
pari-Tzavaras's most mortitying re­
proach or the day: "I've told you time 
and time again, Kenny: You cannot 
pl:iy the violm with those long nails!" 

i lf » 12 2;96 PEOPl.! 

(.>n the spot she prrjduces :i pair of 
clii)[)ers Ifiini her knapsack. 

Despite such rigor, none ot C'luaspan-
1 :'av;ir:is s l.SO students seem to rcg:ird 
h.er as tiie Molin Teacher from Hell, ("in 
the contrary, iiei innov:iti\-e E.ast 
Marlem Violin I-'rogr:im, which provides 
li"ee-ot-charge violin ini^truction ;it 
three Xe'.-." \ork City public elemen[:ir\-
schriols. a.ttracts so main' e:igei" appli­
cants that Guaspari-T/:av,ir;is. 19. holds 
a Idtcery each yeai to keep classes :i 
m:inage;ible size. "1 know she's ;i tough 
te:icher," e.KpLiins 9-year-uld Jose K'o-
jas. "But It's tor my own goixl." 

That kind of attitude might seem 
rare m a grade schoul student, but 
Roberta Guaspari-T/:av,-iras—the sub­
ject ot an .Academy .-Vwarcl-nominated 
documentary .Siiuill l\o)iiIcrs—is :in un-
ci.iinmonK- determined te:icher. SqLiirni-
ing beginners are required to s|}en(.i twu 
houi's a week working jiist on |iosture 
and form, while students at higlier lev­
els snap to attenti(.)n and play a Vivaldi 
double concerto. Declares ("hiasp.iri-
T;;avaras: ".Music is as important ;is 
learning to read and write. It e.'̂ ercises 
their brains. There's this wonderful 
teeling ot pride ;ind empowerment." 

.And those empowered become eager 
mentors. "Someone may be having 
trouble wath their bow, and the second-
year kid will go right over." s:iys Guas-
pan-Tzavaras. "They love it! And it re-
iniorces what I've t.aught." 

What she teaches has been ticcom-
plished against all odds. In 1991, New 
Vjrk City's hnancially strapped E'ioard 
ot Education eliminated ;ill art and mu­
sic programs in the schools, costing 
Guaspari-Tzavaras her job. Undaunted, 
she organized a fund-raising group 
called Opus 118 iVIusic Center ("after 
the address i")t her townhouse on East 
Harlem's 118th Street), which pays for 
violins and her own ,'f;,SO.(J(JO salary. 
1 hen, last month, some 70 violins and 
cellos were destroyed when violent 
rams hooded a school closet where they 
were stored. "I'm fighting all the time." 
says the beleaguered te.icher. 

Her passion for music began at a pub­
lic elementary school in a working-cLass 
neighborhood of Rome, N.Y. The oldest 
child ot Assunta Guaspan, a now retired 
kitchen worker, and her husband. Guy. 
who died in a 1974 factory ;iccident. 
Robert;! began studsang vKjlin in lourth 
grade. She e^enttially graduated wath a 
music edtication degree from the Stati; 
Gmversitv ol .\'ew Voi'k at lu'eddiiia in 
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"Being a mother is probably what I'm most proud of," says Guaspari-Tzavaras (at home with Nicholas, Alexi and Sophia 

1969. While working on her master's at 
Boston University, she met George 
Tzavaras, a Navy officer studying ;it 
MIT."[ was 24, Italian and not mar­
ried," she says. "The pressure was on 
from my family" '["hey wed in 1971. 

As George rose through Navy 
ranks—with postings in Honolulu and 
Newport, R.[.—the family was always 
on the move. Teaching violin and per­
suading school administrators to invest 
in musical instruments proved a daiint-
ingly tough career choice, especially af­
ter the birth of the couple's two sons. 
( Nicholas, now 21, studies cello at the 
New England Conservatory of iV[usic, 
and .Alexi, 19. is an .Amherst College 
sophomore.) Finally when the family 
moved to (jreece in [977, Robert;i de­
vised a solutii")!!. Withdrawang .'S.T,()<)() 
from the family savings, she bought .50 
tiny violins and persuaded the heticltnas-

ter of the Bntish-run Campion School 
to hire her. No sooner had Gtiaspari-
Tzavaras established herself there than 
George asked for a divorce. "It was the 
lowest point of my life," she says. 

But Guaspari-Tzavaras rebounded. 
With her sons—and violins—in tow. she 
moved to New York City in 198(,), sub­
letting an East Harlem apartment from 
a couple whose children attended Cen­
tral Park East schools, a city-run tilter-
native program. Tiiat led to an intro­
duction to the school's music-loving 
principal, Deborah Meier, and ;i part-
time job. 'I'hree ye.ars Later, when she 
was hired full-time, {.maspari-Tzavaras 
had rallen in love :igain—rhis time with 
her gritty new neighboi4iO()d. where 
she lovingly restored the towailiouse 
she lives in wath So[)hi,i. ;i .~)-ye:ir-old 
Iron) l-'l Salvador, whom she adopted in 
1991. "Mv mother" reallv lu cils to cnme 

home and be a mother," says Alexi. 
"She IS just as passionate about moth­
ering as she is about teaching." 

•And there are those who are passion­
ate about her. In 199.'.i, world-class vio­
linists, including Itzhak Perlman and 
Arnold Steinhardt, helped organize a 
Carnegie Hall benefit concert that 
raised nearly .S.'-;00,(.)00 tor her program. 
"This woman has an incredible, demon­
ic amount of energy" says violin virtu­
oso Isaac Stern. "She drtiws things out 
of the kids. .And from her thev gain a 
sense of self." That's cert;iinly true for 
Guaspari-Tztivaras alum Meki Crumb-
ley 1,1. VVhen kids who hang out on the 
street mock her lor spending so much 
time practicing, sa\'s Melia. " I just N.iok 
them right back in the eye ;ind s:iv, 
'What are you doing withyo/^/- life?' " 

• I ' M l i l l k lllH.l lls 

• 1.1.1/M;I. I ll Ml I I.l \ III .\'civ Yuri; Cilv 
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JEFFCHRISTENSEN 

Violinist Itzhalt Perfman performs tuith a young student at Carnegie 
Hallin the documentary "Small Wonders." . . . v. Page 2 ot" 2 
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Washington, D.C. 
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BOOKS & 
TheArts 

•'.J D j 

Stanley Kauffmann on Films 

.Alan .Miller is an expei ienced nui.siciaii— 
be ha.s conducted several symphoiiv 
orchestras around tlie country—who 
nirned some vears agc) lo making rilms. 
mo.stiv about music. He did Frnm Mao to 
Mozart—Isaac Stmt in China, an enlight­
enment, and the tlavc.ii lul Hitrli I'ldr-luy— 
Thf Advtmtuies.of thf. Giiarnm .Stnng Qnar. 
tit. Now .Miller gives us anotiier treasure: 
Small Wonder {Mirarna.x), about ilie wor k of 
I^herta Cuaspari-Tzavai as. 

Roberta, as she is called tiiiough<:)Ut 
the f i lm, is a woman around 50 who 
teaches violin in New York City eleinen-
tarv schools. VVlieii the Board of Educa­
tion scrubbed her j o b through bLidgei 
cuts 111 1990, she organized a non-profit 
organization to tunci a violin program in 
three East Haileit i schools. She has 
about 150 students in those schools. Vio­
lins, f rom half-size to full-size, are pro­
vided: Roberta supplies the rest. More 
truthfully, she gets the students to supply 
the rest. 

She is a strong, clear, no-noiiseiise, 
demanding and effective teacher. These 

bovs :md giils, of evei'v tivailahle ethnic 
siiiii'ce in Maidiartan, coiiijiiete to get 
into ber classes. Tliev skip social eveius 
;ind arhletic events to practice, to arrend. 
Thev care. Rcjberta is a musician, not a 
gi.iiHiast of the liddle. (<!)ne sefpieiice 
.-̂ hll̂ vs her plaviug a l i i o at luiine with 
her rwo grown sons.) [^ut she is not pi i-
inaiiK interested in turning out proles-
sion.d musicians. She is uatur;dlv keen 
aljout the i i u r l i i r i ng pc.twer of inusic on 
the minds and sensibilities ot the stu­
dents. But lier ci i ief concern is to give 
these students some experience ot suc­
cess, of having acliievetl scMiietliing lor 
themselves. 

V\e see begiiuieis begiuiiiug, middle 
students progressing, older ones in 
control. Mixed in with these unbelie\-
ablv mo\ing chesses—jtist classes, no tcar-
jerking—we get glimpses ol the home 
li\es of some of tbesi- children. (Espe-
ciallv an imp named |ose.) Isaac Stei i i , 
possiblv through .-Mian Miller's invita-
tK.in. visits one (.)l"tbe cla.sses. fhe cliiiKix 

ol the f i lm IS ; i benelil crmceil ,u ('.:n-
negie i lall , behire a coinpleteh' packed 
house, a performance o f a l^ach iiincer-
lo wilh i b f (^>l(lrr students ;is ensemble, 
with Is.iacSiern. Ir/.hak I 'eiimaii, Midori 
• uifi .- \ i Hold .Steinhardt (nf the ('.iiaima i 
(|uiniL-t) as soloisls. It's ihi i l l i i ig. 
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"tVashington, D.C. 
October 26, 1996 

H Violin Teacher's 
Unstrung Heroes 
'Flooding Adds Unhappy Coda 
.'To 'Small Wonders' Tale 

By Rictiard Harrington 
Washinpon Post Stiff Wntdr 

I Just as the film "SmalJ Wonders" is being released 
nationally, disaster has struck the lughly acclaimed vio­
lin program in East Harlem that the movie celebrates. 
\ Director Man Miller's documentary, which opened 
'.yesterday at the Cineplex Odeon Dupont Circle 5, is a 
"pioving testament to artistic survival. It is the story of 
[how Roberta Guaspari-Tzavaras's East Harlem Public 
.School Violin Program, involving mostly minority first-
'̂ nd second-grade students, is saved from extinction af-
'ter the city's Board of Education eliminated its funding 
.m 1991. 
;, "Small Wonders" follows the program from the lot-
,tery by which its 150 students are selected to a Came-
|ie Hall fund-raiser that concludes wi h students and 
masters joined in an emotionally wrenching perfor-
'mance of Bach's Double Violin Concerto. The focus of 
Jhe film, however, is on Guaspari-Tzavaras's interac­
tions with her young pupils as they are introduced to 
<heir instruments and begin an apprenticeship that is 
^bout much more than music. 

BY KfJTH JEMUNS—THE WASHINGTON POST 

Roberta Guaspari-Tzavaras and Jose Miguel Rojas, stars 
of the documentary on her East Hartem inusic program. 

But in a twist that even these filmmakers could not 
have envisioned, all the program's violins and cellos 
were destroyed last weekend when torrential rains 
flooded the school's violin closet. Guaspari-Tzavaras 
said that some 70 instniments that had recently been 
donated were ruined. Because the Board of Education 
is so financially strapped, there was no insurance, she 
said. 

"There's no money to replace them." said a crushed 
Guaspari-Tzavaras, who must deal with the $50,000 in 
damages on top of routme struggles to keep her pro-

See MUSIC, C6, CoL 1 ±. 
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gram alive. For now, dasses for new 
^ students are oo bokL 

As she did in 1991, Guaspari-Tza­
varas has turned to the public, kidmg 
for emergency funding or dooated vio-
1ms. 'Tlight-sized, quarter-sized, half-
sized, we can use anyAing,"she said 
with a mixture d sadness and resil­
ience. "Small Wonders" suggests it's 
that spirit that will triumph, as it has in 
the past 

Taking It From the Top 
Each M , a notice is sent to the par­

ents of first- and second-graders at 
three East Hartem elementary schools. 
It desoibes the violin pnjgiam—winch 
is open to everyone, without auditioos. 
Because there are generally three 
times as many applicants as class plac­
es, the names are put in a sack and 
about 50 are picked out Guaspari-Tza­
varas never sees the youngsters before 
meeting them in their first dass, 

"Small Wonders" captures one of 
these early introductions and focuses 
oo several students, both in and out of 
class. One <rf them b Jose Rojas, who 
accompanied Guaspari-Tzavaras to 
Wasfaiagtoa recently to promote the 
fihn. Jose, who was 5 when the movie 
was being fihned, made up his nrind to 
study the violin at age 4 after watching 
Guaspari-Tzavaras and her students 
rehearsing for a recital at his school 

1 liked the beat, it was getting into 
my head and I was getting the rhythm 
of it," said Jose, now one of the most 
self-possessed 9-year-okis you're ever 
likely to meet 

When Jose came home that day, re­
calls mother America Rojas, who ac­
companied him to Washington, "He 
tcJd me and my husband, 1 Hke the 
way that lady plays. Tm gonna play just 
Hke her.' I thciight he was kkiding.'' 

Guaspari-Tzavaras had operated the 
violin program through the school sys­
tem between 1983 and 1991, when 
her job was "excessed." Desporate to 
keep the program, she wrote to the 
media for help, as well as to violinists 
living in the New York area. "Come to 
our school, come to a class," she plead­
ed "Just come and A ôr these kids and 
help us save this violin program." 

One of the stories about their plight 
caught the eye and ear of violinist It­
zhak Perlman, wlio turned on his TV 
one night after a concert to hear some 
of Guaspari-Tzavaras's okter students 
rehearsing one of Bach's "Branden­
burg" Gmoertos. 

"He caDed me the next day and said. 
This is Itzhak Perlman. I heard your 
kids on TV last night and they sounded 
great,' " Guaspari-Tzavaras recalled. " I 

was bkjwn away that he wouW even 
can, but then he ŝ id, "What can I do to 
help.''" Periman ended up visiting the 
schools, offering counsel and encour­
agement; other individuals and organi-
zatwns provided a patchwork of fund­
ing over the next two years. 

In 1993, Anwkl Steinhardt, a foun­
ding member of the worid-renowned 
Guameri String Quartet, learned that 
the program—which he'd heard about 
fiom Perlman and other colleagues— 
was once again endangered. "You 
woukl have to have a heart of stone not 
to be moved by what Roberta's doing 
and the reaction of the kids," he saki 
this week from Cokrado, where he 
was performing. Fortuitously, Stein-
hardt's wife, Dorothea Von Haeften, 
was on the board erf the Petra Founda-
tkxi, winch made a grant through its 
Unsung Heroes pi ogiam. 

Soon after, Von Haeften went to 
take a pictiu-e of Guaspari-Tzavaras 
and made her own discovery. "Because 
the students are chosen by lottery, not 
by gift, Roberta is saying every child 
can learn to play the violm, one of the 
most difficult instruments around. And 
I was able to hear the proof." 

When she got home that day, Vcm 
Haeften toU Steinhardt, "You fiddlers 
in town better get together and do 
something for this other ficifler who 
needs help. Call Itzhak and Isaac" 

"Itzhak" was Perlman, of course, and 
"Isaac" was Isaac Stem, and they were 
soon joined by Mklori, Mark Ô Connor, 
John Blake Jr. and eight others who 
agreed to play with the children at Car­
negie Hal "Music education and fu­
ture audiences, the graying of our pre­
sent audience, is on everylxxl/s mind," 
Steinhardt jpointed out, "so there 
wasn't a musician who didn't say yes." 

Producer Walter Scheuer, whose 
documentaries indude "High Fidelity" 
(about the Guameri Quartet) and 
"From Mao to Mozart," an Oscar-win­
ning movie about Stan's journey to 
China, decided to film the Carnegie 
Han concert, whKh in turn led him and 
director Miller to track the entire pro­
cess. 

The Teacher's Way 
Like Steinhardt, Guaspari-Tzavaras 

got her start in public school, where, as 
the daughter of a factory worker in 
Rome, N.Y., she couU only afford fi-ee 
lessons. Unlike many vkfc students, 
Guaspari-Tzavaras did not have private 
teachers untfl she got to college. None­
theless, her skiDs were so devek^ 
she was accepted into Syracuse Uni­
versity oo a full scholarship, which last­
ed until then-Gov. Nelsoo Rockefeller 
drasticany cut the education budget 

By tbea, Giospari-Tzavaras already Page 2 of 3 
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Roberta Guaspari-Tzavam tad bar dwrges In a seem from "SmaO Wonders." 

knew what she wanted to dot T wasn't 
sure if it wouW be art, music or pttys 
ed—I enjoyed aU those thin^ I just 
knew I wanted to teach." 

She got her degree, but marriage to 
a Navy officer soon took her around 
the world, transience that made it diffi­
cult to land anything but substitute 
teaching jobs. It was in Greece that the 
seeds of the East Harlem program 
were sown when Guaspari-Tzavaras 
bought 50 violins, planning to rent 
them to students at a private school in 
Athens where she was teaching. A 
1980 divorce brought her back to New 
York, where fear two years she worked 
as a substitute and in 1983 turned 
three part-time positkos iotD one M -
timejob. 

And those 50 "terrible" violins? 
They were replaced e i ^ jeais ago 
when phmnbers doing repairs fcrgot to 
cap a pipe, causing a fkxxl that left the 
instruments totally soaking wet" That 
time, the plumbers' insurance covered 
the replacements. 

After her teaching position was 
eiiminated in '91, Guasiari-Tzavaras 
figured out a way to keep the violin 
program: She started a noDpmfit orga-
mzatkm to privately fund i t I t raises 
enou^ for my salary and health bene­
fits," she said. With nausic and arts 
funding being cut everywhere, many 
organizations are trying to tap mto the 
same sources. "And for some riScutous 
reason, many people think that arts ed­
ucation is a fi^L a fluff, for eiioyment" 
saki Guaspari-Tzavaras. "Any kind of 
arts education that's done i i a strict 
way, that demands suuetliug of the 
children, can help them^ even more 
than learning to read at a yoaig age. It 
teaches them how to fociB, how to 
study, how to think, how to figure 
things out" 

As "Sman Wonders' shows, most 
of the students embrace the experi­
ence ("my dream come troe," says 
one 6-year-oki). And the flm shows 
how uncompromising Goaspan-Tza-
varas can be: One dnU who opts for 
a soccer game over practice is forced 
to leave the program. (Be was the 

only one from that class who left.) 
"Tioberta combines a mixture of 

toughness and kwe, and each one is 
straight firom the heart completely,"' 
saki Von Haeften. "And the kids totaDy 
trust her. She established that total 
trust from the beginning when you see 
how she mokis their heads to the vk>-
Kn—the kids become puppets and lay 
in her hand, they give themselves.' 

Is she too strict' 
"No," saki Jose—but when (juaspari-

Tzavaras toW him he was fiee to say 
yes, that's the word he chose. "Okay, 
yes, she was strict but when I got used 
to her striding, dkin't care. When she 
screamed at me or something, I >ist ig­
nored i t Then she just teDs me nicely." 

Now Jose himself' wants to be a 
teacher. 

In fact the boy chimed in, "about a 
year ago I was trying to teach my sis­
ter how to play the vwlin, and I was 
Hke Roberta." 

"Very strict" said (iuaspari-Tzavar-
as with a smile. 

Jose added, " I can't teach my sister 
anymore because now she's playing 
the piano." His sister is 6. 

The Big Time 
For three years, (juaspari-Tzavar-

as's students have performed "The 
Star-Spangled Banner" at Madison 
Square Garden before Knkks basket­
ball games. Perlman, a baseball and 
basketban fmatic with reserve seats at 
the Garden, arranged the first appear-
ance, which coincided with the filming 
of"SmanW(mders." 

"It was hm," Jose sakL "When I saw 
the players and saki hi to them, they 
said hi back." As one student says so 
proudly in the fihn, " I played on the 
same court as the Knicksr 

From there, the students learned 
how it felt to walk onto the hallowed 
stage at Carnegie Hall, and 12 of them 
got to play Bach's Double (Concerto, 
paired off with some of the biggest 
names in dasskal muskx "SmaD Won­
ders" captures the event in all its emo 
twnal glory. Page 3 of 3 
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Filmjceview 
'Small Wonders' 

By David Hunter ^ ( j ^ / 

Short and sweet, the 1995 
Oscar-nominated d(jcunientary 
"Sniall Wonders" features a coiira-
treous womarTviolin teacher in 
Kast Harlem who leads a trrass-
roots et tort to make nuisic ami art 
part of every child's education. 
'Hie MinuiKLX release will gain a 
sizable reputation over the long 
haul as an entertaining success 
story in a climate of decreased 
government funding for the arts 
and overall cultural cynicism. 

wonders' 
Continued from pof̂ e l . ' i— f^..<^ 

Lrates on rehearsal and classroom 
scenes, capturing the good vibes 
between stern teacher and lucky 
students (wh(j are chosen bv a lot­
tery). 

The latter, from elementary 
school whiners to focused high 
schoolers, are a fascinating and 
endearing collection of serious 
nitisicians. 

The talents of the .ĝ roup are 
first showcasetl when Guaspari-
Tzavaras leads 43 of her budding 
niaestros in a classy rentlition of 
'"The Star-Spangled Banner" 
helore a Knicks game in iVIadisoti 
Square (larden. 'ITie film captures 
the e.xciting atmosphere and the 
kids' giddy enj(jyment in this and 
several other performance 
secjuences. 

Isaac Stern, Itzhak Perlman, 
Mark O'Connor, Arnold Stein­
hardt and other masters of the 
bow join the ambitious students 

Since moving to New York from 
Athens in 19>S(), Roberta Cluaspari-
Tzavaras has been a tireless 
teacher, conductor and lead violin­
ist, instrticling 150 kids of inostiv 
ethnic backgrounds in three ele­
mentary schools. The mother ol 
two boys (both musicians), she 
and the program survived budget 
cuts by st;u ting a nonprollt orga­
nization six years ago. 

Allan Miller's uncomplex por­
trait of Cluas[)ari-Tzavaras concen-
•2_(?Y -^'fg "WONDERS" ii>i page hi 

S M / t U . WONDERS 
M i ramax F i lms 

T i l l ; Fiiur (t i iks K'uinihiliim 
[)ir(tt()r.»;(lili>r All.in .Vlill.T 
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anfl teacher for a sold-uut 
Carnegie Hall concert that cli­
maxes the film. Ouaspari-
Tzavaras' goal of .giving the chil­
dren (and their families) a feeling 
ot success becomes the classical 
musical equivalent of playing in 
Yankee Stadium. 

Content with documenting the 
challenges and rewards of mak­
ing music, "Small Wonders" is 
much fun to w.atch, with pint-sized 
fiddlers ancl beaming parents, 
standing ovatifins and even a little 
drama. Thorotighly upbeat and 
calmly narrated by Cuaspari-
Tzavaias, the lllm is persuasive 
evidence that liberal arts educa­
tion benefits individuals ami the 
communitv. \~'. 
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FILM REVIEW 

Fidtdlmg to a Better Life 
HyLAWHt; , \CE \ G C l . D L R S M A L L W O N D E R S 

Nolhii:y would t;c c is icr lli.iri ck'. 
-scribing ••Sm;ill '.'.•ornJurs ' ;is Ihe in-
S[)ir,ilion,iI story of ,1 dfJ ic iU 'd violm 
li.Mcher working .iniong iht oliildren 
of three public schools in Erist H j r -
loni 

Eiul this sl i rr in: : JociHtiL'tit.irv. 
which captured tin .AoaJ.ittiy .-Vw.ird 
nomination this year under the ti i le 
"Fiddlelest," is more ihtin ih.it. 
While paying tribute to the letichur, 
Roberta Guaspnri T j j va ras . ••Sni.ill 
Wonders" also provides gr i t ly urban 
sociology, a can Jo message tibout 
Ihe possibilities ol educational tr i­
umph in a parched cement landscape 
normally the haunt o( pessimism and 
defeat, and a forceful reproach to 
ever^.' politician who has ever slufled 
a pork barrel at the expense ol an 

Today's 
Film Reviews 
UOUND. dirccied by Larry and 
Andy Wachowski: starring 
Gina Gershon and Jennifer 
Til ly c : : 
nHF.4KI,\(J TllF. w.ivrs.direcied 
by Lars von Trier, starring 
Emily Watson CI 

113. T I I H M l G l i r v D I C K S . v l i r r t l . 

ed hy Rob Lciberrrian ; star, 
ring Emil io Estcvez and Heidi 
Kling. c : i 
i.^Fi.Nii V.directed by Mallhew 
Brodcrick: starring Mr. Brod-
erick and Paincia .•Nrqueiie. 

CI7 

SM.vLL wi),\ui.i(.s. a documciua-
ry directed by Allan -Miller; 
featuring Roberta Guaspan-
Tzavaras. c i 
TiurTi i i iVc YOU nu'. directed 
by Tom Hanks, siai ring Liv 
Tyler and Johnaihon Schaecli 

CI 

DIroLOrd by A l l . i n .M i l l e r , d i r . c i o r ot r 

r . i l i l i y . K r j r ; i - r M a i n'rr ie-. ju . r-Ji l-,1 :. 

.M i l le r . i r i j I Jon . i l J K l i i c c k . p i . - j u c - j i ] n\ 

K i p l . i n -iiHl W' j l i i . - r Scni-' iKT r-rksi ' -ca t) 

n i n - u l - i l n i s .\1 i : j r r i ( - ; ; i f l l J ' : t j i i ' r r - i . i ; 

'.Milh AvL-nij.r ar 5Vlh S l r e e l . R u i i i i i n ) ; i : n ; 

n i i nuK rs t h i s t i l i n Is r . iu-d C 

• • ^ i r H Rup- r r ra ( l i i r i s p . l r r T ; j i 

S u ' r n . [ l . ' f i . i k t ' l r l m r i n . . M I . I L I M .Mnrk r 

rn i r . A i i l i i i c M J K j v . i t u i i j n j A i r ^ l d 

l i a i j i 

arts program for cliildren. 
In the eyes of rjne school ;id.-:ii:iis 

i rator, all children tiie artists. A.iJ 
she says. "A school that ignores ; 
artist in us has iJotie damage." 

"Sin.i l l Wonders" was '.lircctorl'. 
and edited by Allan Miller, a wm-rei ; 
ol Academy Aw.irds for "F rom .Mao-
to Mozai i: Isaac Stern in China" a::l'" 
"The Bolero," with ?.ubin Mehta and., 
the Los Angeles Philharmomc."' 
Among his other fi lms are "t. 's:r^o^ 
ries ol t^ubie," with Eubie Blake, ar.ir. 
"H igh Fidelity The Adventures of. 
the Guarneri String Quartet." 

In "Small Wonders." which opens' 
toilay at Carnegie Hall Cinemas, be-
tells the slory ol Ms. Guaspan.T.-a.^! 
yarns, a divorced mother of threr/, 
who learned lo play ihe violin as a" 
child III a school program in Rome.,' 
N Y., and grew up lo share her love r j l ' 
music — and support her family —[ 
by teaching. When budget cms led-
the New York City Board ol Educa." 
tion to eliminate her job. she siar ivJ 
her own nonprofit foundation in I'jj'J 
to raise money to esttiblish a violin 
pri igrai i i in three East Harlem 
schools. 

.Mr. Mil ler's cameras follow her as' 
she trudges on her rounds, higg.ng' 
violins and other ei|uipii ienl, as si'e 
fills hei popular classes by means of. 
a lottery, and as she instructs everv ' 
one from Ihe rawest beginners lo, 
lowering teen-agers who have been' 
with her for years. They also peer, 
ii i io her East Harlem apartment and 
the homes of some ol her young' 
pupils 

Only the stoniest ol hearts could 
remain unmoved when her ntusr 
cians play lor their parents in a 
school auditorium, render a rousing 
"Star-Spangled Banner" at a Knicks 
game in Madison Square Garden a-id 
top everything with a concert at Car-
ncgie Hall, where they arc accompa­
nied in a performance ol the Each 
concerto for two violins by stars like 
Mr. Stern, Itzhak Perlman, Midori 
Am and Ida Kavafian, and Arm,Id 
Steinhardt. 

As "Sinall Wonders" makes clear, 
the demanding Ms. GuasparrTza. 
varas is teaching more than violin 
She IS instilling discipline, insisniii: 
on hard work and, by e.sample aiul 
lesson, demonstrating that applica. 
lion aiul education ovei crime han i . 
ers. losler sell respeci. open tlooi:, 
,ind pi odin-i.; a lifetime -ll i ew i i d . 
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Huge^pact 
of 'Small Wonders' 

SMALL WONDERS 
D-irtctid by AlLni MULsr fDSA) 

Here's thfi m l "Mr. Holhnd'a 
Opua" - tJaa uplifting story of a sin­
gle mother, single -Tiolinist, and ain-
gular teacher in East Harlezn wb.o 
iremscd to let funding cuts stop the 
music for her pupils. Fomiiig her 
own nonprofii foandanon in 1950, 
Roberta Gui:rpir>-T=ivara2_ 
went right oa teaching music, tiriv-

from one school bo the nexi in 
her truiity Honda O . ^ choosing pu-
pHfl by lottery because her instruc­
tion was so popular. The daughter d 
a factory -vtsrVer in Ejime, N.Y., 
Goasp.iri-Tiiivaras says - keen, em-
pathetic bit)v«-n eyea flaahin^ - that 
she's only passing alon? whai,' she 
heraelf was abla to receive. To the 
film's eierrul credit, ic makes clear 
that there are no short'cuts to plsv-
ing; the vioh'n, and LSji it tikes a lot 
of hard work. ' ' 

There's a lot more than cute 
shots of kids aiwin^ away on acaled-
doom insmiments: "Small Wonder^ 
r^S'̂ &iS'-^Xfe. dignity of music ind 
thosg,-T^ maka it. Young as they 

arc, her pupQa obidouflly 
respect ber beranse she 
lays it on the Hue and e?;-
pecta seriousness of pur­
pose. The dividsnda in 
achievement and seU-
empowermeni, of course, 
are immense. 

Gtfographicully, it's 
only about three mUes 
from East Harlem to 
Carnegie flaU. where the 
kids CnalJy play. Cultur­
ally, the di3tanc£ can b(: 
measured in light years. Ycu cm see 
the jouruey, and what it took, in the 
faces of the young musicians arrayed 
oD Carnegie's stage. Yet the fUm's 
most moving "moment earner in a 
shot of Guasprari-Trsviras playing' 
chamber music with her two groftTi 
sons In the comfcrtabk; kitchen of 
their East Harlem brownstone. 
There's nothing sm^l aboui "Small 
Wonders." In-human terms, to SO 
minutes^re-kufe. 



DAILY NEWS 
New York, NY 
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'Small'Has Big Heart 
Bv NICK CHARLES ' ^ V By NtCK CHARLES 
Daily News Staff Writer 

FOR ALL OF THOSE WHO 
t h i nk there are no car ing, 
d e d i c a t e d , i n s p i r a t i o n a l 

teachers lef t in the New York City 
school system, "Sma l l Wonders " 
is a must-see. 

T h i s O s c a r - n o m i n a t e d d o c u ­
mentary fo l lows music teacher 
R o b e r t a G u a s p a r i - T z a v a r a s as 
she successful ly creates a compet­
i t ive and independent v io l i n pro­
gram at three East Ha r l em publ ic 
schools. I t also focuses on some of 
t h e s t u d e n t s w h o s e l i v e s she 
touches w i t h her d r ive and com­
mi tment . 

More a co l lec t ion of vignettes 
than a stra ight-ahead f i lm — it 
was nominated for Best Documcn-

SMALL WONDERS. Roberta Guaspari-Tzavaras, 
Isaac Stern and (Izhak Perlman. Directed by Al­
lan Miller- At Itie Carnegie Hall Cinema. Running 
t ime; 80 mins. Unrated. 

tary Feature in 1995 — each 
scene speaks to G u a s p a r i - T z a ­
varas' relent less and infect ious 
sp i r i t and love o f t h e v io l in . Th is 
sp i r i t is matched by the students' 
desires to learn how to play the 
ins t rument . In the process, they 
tap into the i r l imi t less potent ia l . 

A no-nonsense task mistress, 
Guaspari-Tzavaras is o f t h e tough-
love school. At one point , she is 
seen te l l ings tudents that they w i l l 
be d ropped f rom her program i f 
they fa i l to b r ing the i r ins t ru­
ments to school. At another, she 

TAKE A BOW: Roberta Guaspari-Tzavaras in Allan Miller's "Small Wonders" 

tel ls a parent that i f he takes his 
daughter f rom a rehearsal to a 
soccer game, she w i l l not be al­
lowed to play at a rec i ta l . 

There are cameos by masters 
such as Isaac Stern, I tzhak Per l ­
man, M ido r i , Diane Monroe and 
John Blake Jr., who are seen per­
fo rming w i th the ch i ld ren a l a 

fund-ra iser at Carnegie Ha l l . 
Though they may grumble a l 

t imes and br is t le at the hard work 
of the program, the students un­
derstand how for tunate they are, 
and as one o f t h e youngest said of 
t he e x p e r i e n c e , " Y o u have to 
th ink and pract ice . . . and don' t ' 
got confused. Thai 's i t " 
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ORLANDO SENTINEL 
Orlando, FL 

May 17, 1996 

nOD^-EFEST: ROBERTA GUAS­
PARI-TZAVARAS AND HER EAST 
HARLEM VIOUN PROGRAM 34, 46 

USA, 1995, 77 MIN. 
DIRECTED BY MIAH MILLER 
FIDDLEFEST re-est.iblishes faith in 
the human spirit as It allows us to 
witness the awakening of young 
minds to the melody of hope. From 
East Harlem to Carnegie Hail , 
Roberta Guaspari-Tzavaras uses the 
violin not only for music, but also 
for inspiring her young class to 
greatness. 
Preceded by IGUANAS IN THE 
HOUSE 

SWARTHMORE C O L L E G E BULLETIN 
Swarthmore, PA 

August/October 1996 
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PITTSBURGH POST-GAZETTE 
Pittsburgh, PA 

March 29, 1996 

Allan Miller's documentary 
"Fiddlefest." a Oscar nomi­
nee, documents the work of a 
woman who teaches violin to in­
ner-city children, some of whom 
do well enough to play at Carnegie 
Hall. 

The following clay. March 
30, alumni, parents, and 
friends enjoyed a screening 
of fiddlefest. executive-pro­
duced by Walter Scheuer 
'48, at the MGM Studios. .'K 
reception with Swarthmore 
President .Alfred H. Bloom 
followed tlie film. Jim DiFal-
co '82 and Karen Ohiand '8:i 
organized the afternoon 
screening and reception. 



WASHINGTON POST 
Washington, D.C, 
November 8,1996 

STAR TRIBUNE 
Minneapolis, MN 
November 1,19% 

SMAl l WONDERS (G) — Allan Miller's 
Inoving'docuriiillLlllV is llie real "Mr. 
Holbnd's Opus," featuring Roberta 
Guaspan-Tzavara.s, an East Harlem violin 
teacher who has created a marvelous program 
for youngsters despite great funding 
difficulties involving public ofRoab who seem 
to think there's too much violins in urban 
schools. The film, which includes appearances 
by Itzhak Perlman and Issac Stem, affirms the 
power of the arts to affect lives, underscore 
self-worth and teach self-disdpUne—as well as 
the lasting impact of a great teacher. 
Contains nothing offensive. Cineplex Odeon 
Dupont Circle 5. 

. —Richard Harrington 

Movie dii'ectoiy 

S M A U J V O N D ^ f i i ^ A stirring documenta­

ry at:out a dedicated music teacfier v/fio. 

wnen tier program was cut by llie New York 

City scriool system, found a way to reach 

inner-city kids. (l^ew York Timesi PG. 

PHILADELPHIA DAILY NEWS 
Philadelphia, PA 
Novembers, 1996 

ASHLAND TAB 
Boston, MA 

October 22, 1996 

MOVIES 

FINE FOR KIDS 8 AND UP 
iiSmall Wonders" G (Terrific 
documentary of violin teacher 
who inspires kids in East Har­
lem grade schools. Great kids in 
f i lm may spur yours on.) 

-SMAILWONDERS (unralec]) An excellent 
documentary (nominated for the 1995 
Oscars) about a gutsy teacher, Roberta 
Guaspara-Tzavaras, who teaches violin to 
Harlem grade-schoolers. Wilh cameos by 
some ol the best violinists on eartfi, and len­
der, inviting vignettes ol the kids and iheir 
music-making, this is a heartwaiming gem. 
(D.B.) 

TWIN CITIES READER 
Minneapolis, MN 
October 23, 1996 

Small Wonders '70^\ 
Amid the ruthless social Darwin­
ism that is decimating our public 
schools, a few Hghters are taking 
a stand. One is violin teacher 
Roberta Tzavara, who has dedi­
cated much ofher life to sustain-
inK instrumental programs at 
three schools in East Harlem. 
Loaded down with multiple 
violins, part scores and other 
teaching paraphernalia, Tzav 
eras is like a one-woman musical 
commando-force, humping her 
pack from one outpost of learning 
to another. "We're cutting the 
heart and soul out of these chil­
dren," she says, and Allen 
Miller's documentary (formerly 
known as Fiddlefest) proves her 
point. One youngster finds Zen-
like ponce through his playing, 
another says mastering one 
difficult discipline makes all 
others easier Sure be.'its the crap 
out of Mr Holland's Opus 
(.MuKrei 



PLAIN DEALER 
Cleveland, O H 

November 2,19% 

SAN FRANCISCO WEEKLY 
San Francisco C.\ 
October 23, 1996 

LOS ANGELES TIMES 
Los Angeles, CA 
October 20, 1996 

) Small Wonders (Music Hall). Uplifting but 
less than exhilaraung sludy of Roberta 
Guaspari-Tzavaras' pioneenng vioUn pro­
gram for children in East Harlem. Wilh 
appearances by Isaac Stem, It­zhak Perl­
man, Michael Tree, Mark O'Connor, Midon. 
Arnold Steinhardt. Directed and edJted by 
Allan Miller. (Anderson) (1:20) G.703 l _ 

Sm3JI Wonders .Allan Miller and Susan Kaplan's 
documentary — originally titled Fiddle Fest — is the 
story of Roberta Guaspari-Tzavaras, who teaches 
violin to public school students in East Harlem. When 
budget cuts threatened the future ofher program, she 
found her own funding to continue the classes. Given 
its subjecT matter, it could easily have been a 
standard-issue PBS special or worse, but the 
filiiunakers use that most timewom but still effective 
device — the cuteness of kids — to spice up what is 
basically .in 80-ininute commercial for public ans 
funding. There is nothing technically interesting 
going on, but die libninakers know where to point the 
camera and when to cut away. Small Wonders 
provides a brief, welcome, and joyous peek into what 
arts education could be. G'^K.) Embarcadero Center -

SMALL WONDERS. This outstanding Os­
car-nominated documentary follows music 
teacher Roberta Guaspari-Tzavaras as she 
successfully creates a competitive and inde­
pendent violin program at three East Harlem 
public schools. (G) **•*- (Wire services) 

PHILADELPHIA CITY PAPER 
Philadelphia, PA 
October 18, 1996 

PHILADELPHIA DAILY NEWS 
Philadelphia, PA 
November 2, 19% 

SMALL WONDERS. This outstanding Os­
car-nominated documentary follows mu-
iic teacher Roberta Guaspari-Tzavaras as 
she successfully creates a competitive 
and independent violin program at three 
East Harlem public schools. It also focus-
esonsomeofthestudentswhose lives she 
touches with her drive and commitment. 
(G) (Wire services) 

SMALL WONDERS Allan 
Miller's documentary about 
Roberta Guaspari-Tzavaras, 
a Harlem Public School 
violin teacher who, after 
her job was eliminated due 
to school board cuts, 
started her own non-profit 
organization to fund a violm 
program for the Harlem 
school systenrf. IRitz at ttie 
Bourse) 

PHILADELPHIA CITY PAPER 
Philadelphia, PA 
October 25, 1996 

PHILADELPHIA DAILY NEWS 
Philadelphia, PA 
November 9, 19% 

SMALL WONDERS, This outstanding Os­
car-nominated documentary follows music 
teacher Roberta Guaspari-Tzavaras as she 
successfully creates a competitive and inde­
pendent violin program at three East Harlem 
public schools. (G) (Wire services) 

SMAILWONDERS Allan 
Miller's documentap/ about 
Roberta Guaspari-Tzavaras. a 
Harlem violin teacher who started 
her own non-profit organization to 
fund a violin program for the 
Harlem school system iRir- at the 
Bouisel 



PHILADELPHIA DAILY NEWS 
Philadelphia, PA 

November, 15,1996 

S h o r t T a k e s 
SMALL WONDERS. This outstanding Os­
car-nominated documentary follows music 
teacher Roberta Guaspari-Tzavaras as she 
successfully creates a competitive and inde­
pendent violin program at three East Harlem 
public schools. (G) * * * (Wire services) 

WASHINGTON POST 
Washington, D.C. 
Nobember 15,1996 

/ S M A L L WONDERS (G) — .Mlaii MiUer's 
/ moving documentary Is the real "Mr. 

Holland's Opus." featuring Roberta ^ eS .̂ \ 
, 'Guaspari-Tzavaras, an East Harlem viour^^ (_ 

teacher who has created a nurvelous program 
for youngsters despite great funding 
difficulties Involving public officials who seem 
to think there's too much violins In urt);tn 
schools. The film, which includes appearances 
by Itihak Perlnun and ls,sac Stem, affirms the 
power of the arts to affect lives, underscore 
self-worth and tench .self-discipline—as well as 

the lasting impact of a great te.icher. 
Contains nothing offen.'nve. Cineplex Odeon 
Dupont Circle 5. 

—Richard Harrington 

HERALD 
Jasper, IN 

October 24,1996 
'' SinA'.L.Wo nde rs'' 
(G, 1 hr.L'o'min.) 

Any parent who's ever ques­
tioned the importance of arts edu­
cation must see this inspiring (and 
fun) documentary about a violin 
teacher in East Harlem, Roberta 
Gaspari-Tzavaras teaches grade-
school kids who couldn't afford mu­
sic lessons without her nonprofit 
deal with the school district. 
"Small Wonders" proves delight­
fully how even the tiniest tykes, 
through an artistic discipline, can 
blossom wliile they learn to focus 
their energies and strive for perfec­
tion. 

P,S. You might see how myich 
fun the kids are having taking vio­
lin lessons and decide you want to 
learn an instniniept yourself. 



ATLANTA JOURNAL 
ATLANTA CONSTITUTION 

Atalanta, GA 
October 19,1996 

(OPENING FRIDAY 

Miramax Films 

Small WondenL- ' l O ' h ^ G 
Ijispiring true story of an east Harlem 
music teacher (Roberta Guaspari-Tza­
varas, above) who started a nonprofit 
organization so she could continue 
teaching her violin students after the 
Board of Education cut her position. 
Nominated for an Oscar for best docu­
mentary feature of 1995. 

OREGONIAN 
Portland, OR 

October 25,1996 

WASHINGTON POST 
Washington, D.C. 
Nobember 1,1996 

"Small Wonders" 
(G — one hour, 20 minutes) 

Any parent who has questioned 
the importance of arts education 
must see this inspiring (and fun) 
documentary about a violin teacher 
In East Harlem. Roberta Gaspari-
Tzavaras teaches grade-school kids 
who couldn't afford music lessons 
without her nonprofit deal with the 
school district, "Small Wonders" 
proves delightfully how even the ti­
niest tykes, through an artistic dis­
cipline, can blossom while they 
learn to focus their energies and 
strive for perfection. 

Sjga lM j^nders * * * ~7 u g • 
Nothing would oe"easier than describ­
ing "Small Wonders" as the inspira­
tional story of a dedicated violin teach­
er working among the children of three 
pubiic schools in East Hartem. But this 
stimng documentary, which captured 
an Academy Award nomination this 
year under the title "Fiddlefest," is 
more than that. While paying tribute to 
the teacher, Rotierta Guaspan-Tzavar-
as, it also provides gritty urban sociol­
ogy, a can-do message about the pos­
sibilities of educational tnumph in a 
parched cement landscape nonnally 
the haunt of pessimism and defeat. It 
IS also a forceful reproach to every pol­
itician who has ever stuffed a por1< bar­
rel at the expense of an arts program 
for children. —LV.G. 



OUTLOOK 
Santa Monica, CA 
October 18,1996 

PHILADELPHL\ DAILY NEWS 
Philadelphia, PA 
October 25,1996 

SMALL WONDERS. This outstanding Os-
car-nominaied documentary follows mu­
sic teacher Roberta Guaspari-Tzavaras as 
she successlully creates a competitive 
and independent violin program at three 
East Harlem public scliools. It also focus­
es on some of the students whose lives she 
toucties witti her drive and commitment 
(G) * * • (Wire services) 

NEWS -PILOT 
San Pedro, CA 

November 15,1996 

Sm^l l W o n d e r s * * • • ; , ; 
Nothing would be easier than describ­
ing "Small Wonders" as the inspira­
tional story of a dedicated violin teach­
er worthing among the children of three 
public schools in East Harlem. But this 
stimng documentary, which captured 
an Academy Award nomination this 
year under the title "Fiddlefest." is 
more than that. While paying tnbute to 
the teacher, Roberta Guaspari-Tzavar­
as, it also provides gritty urban sociol­
ogy, a can-do message about the pos­
sibilities of educational tnumphHrr a 
parched cement landscape normally 
the haunt of pessimism and defeat, it 
is-alsoa forceful reproach'to every pol­
itician who has ever stuffed a pdrk bar­
rel at, the expense of an arts program 
for children, —L.V.G. 

/ ' ^ A L L WONDERS (G) — Allan Miller's 
' nioving documentary Is the real "Mr. 

Holland's Opus," featuring Roberta 
Guaspari-Tzavaras, an East Harlem violin 
teacher who has created a marvelous program 
for youngsters despite great funding 
difficulties Involving public officials who seem 
to think there's too much violins In urban 
schools. The film, which Includes appearances 
by Itzhak Perlman and Issac Stem, affirms the 
power of the arts to affect lives, underscore 
self-worth and teach self-discipline—as well as 
the lasting Impact of a great teacher. 
Contains nothing offensive. Cineplex Odeon 
Dupont Circle 5 

—\ A.^ ^ —Richard Harrington 
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A p r i l 7 , 1997 

Representative Marcy Kaptur 
2104 Rayburn House O f f i c e Bldg. 
Washington, DC 20515 

Dear Marcy: 

Thank you f o r your l e t t e r and 
your suggestion t h a t the F i r s t Lady 
v i s i t Toledo when she considers 
t r a v e l l i n g t o the Midwest. I would 
pe r s o n a l l y love t h a t p o s s i b i l i t y . 
Should an o p p o r t u n i t y present i t s e l f , 
we w i l l be i n touch. 

Again, our deepest sympathy on 
the loss of your mother whose memory I 
w i l l p ersonally treasure. 

Sincerely, 

/Melanne Verveer 
/Deputy Chief of S t a f f 
' t o the F i r s t Lady 



March 31, 1997 

Representative Marcy Kaptur 
2104 Rayburn House O f f i c e Bldg. 
Washington, DC 20515 

Dear Marcy: 

Thank you f o r your l e t t e r and 
your suggestion wh-ich wo w i l l keep—irr 
mi nH—aS—St¥t^ whtdU Mi S . C l i n t o n IS ^ 

se-heduled t o v i b i L O l T i o . / 2 c W ^ 

l i i^tf ifes—for w r i t i n g and bea-t: 

S i n c e r e l y , 

Melanne Verveer 
Deputy Chief of S t a f f 

t o the F i r s t Lady 

6^ 



MARCY KAPTUR 
rviEr^BER 

9TH DISTRICT. OHIO 

COMtVIITTEES: 

APPROPRIATIONS 
SURCOMMirrEES 

RURAL DEVELOPMENT, 
AGRICULTURE, AND RELATED AGENCIES 

DISTRICT OF COLUMBIA 

VA, HUD, AND INDEPENDENT AGENCIES donsrtss of the lEnited States 
l̂ ouseofHeprescntatiDes 
Washington, Bd 205i5-)50() 

March 18, 1997 

WASHINGTON OFFICE / / C / 

2104 RAYBURN BUILDINS. ^ 
WASHINGTON, DC 20515-3509 

(2021 225-4146 

DISTRICT OFFICE 

FEDERAL BUILDING 
234 SUMMIT ST„ ROOM 

TOLEDO, OH 43604 
(419)259-7500 

Ms. Melanne Verveer 
Deputy Chief of S t a f f t o the 
F i r s t Lady 
O f f i c e of the F i r s t Lady 
Old Executive O f f i c e Bldg Rm 100 
Washington, D.C. 20500 

Dear Melanne: 

Just a short note t o ask you t o remember my community should 
the F i r s t Lady be planning t o come t o the Midwest. 

As her f u t u r e t r a v e l schedule i s being prepared, and should 
there be an o p p o r t u n i t y , I would l i k e t o host her i n Toledo. 

I hope a l l i s w e l l w i t h you and thank you f o r your a t t e n t i o n 
and c o n s i d e r a t i o n of my request. 

Sincerely, 

MARCY KAPTUR 
Member of Congress 

MK: f f 

hid 

PRINTED ON RECYCLED PAPER 
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A p r i l 7, 1997 

Mr. Steve Katz 
5900 Namakagar 
Bethesda, MD 20816 

Dear Steve: 

I t was so wonderful t o receive 
your t h o u g h t f u l card and good wishes 
You always have a special way w i t h 
words and I'm g r a t e f u l f o r t h i s and 
a l l of our work together over the 
years. I hope the f a m i l y i s f i n e . 

Best wishes. 

Sincerely, 

ilanne Verveer 
deputy Chief of S t a f f 

to the F i r s t Lady 



March 31, 1997 

Mr. Steve Katz 
5900 Namakagar 
Bethesda, MD 20816 

Dear Steve: 

Ti'iank you very mugh f o r your 
t h o u g h t f u l card and good wishes 
was so wonderful t o hear from yd 

^ Best^'wiTshes . ̂ ^̂ '̂'̂ ^ 

Sincerely, 

Melanne Verveer 
Deputy Chief of S t a f f 

t o the F i r s t Lady 

•A 
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A p r i l 7, 1997 

Mr. Andy Karas 
Executive D i r e c t o r 
SID-Washington Chapter 
The Society f o r I n t e r n a t i o n a l 
Development 
1875 Connecticut Avenue, NW 
Suite 720 
Washington, DC 20009-5728 

Dear Mr. Karas: 

Thank you very much f o r your 
l e t t e r and i n v i t a t i o n t o the F i r s t 
Lady t o attend the 1997 SID-Washington 
Chapter Annual Dinner on June 18, 
1997. 

Regrettably, due t o a scheduling 
c o n f l i c t , the F i r s t Lady w i l l be 
unable t o attend. However, Mrs. 
C l i n t o n would be happy t o provide 
remarks t o be read at the event on her 
behalf. I f t h i s i s something you 
would be i n t e r e s t e d i n please contact 
our o f f i c e at 456-6266. 

Thank you f o r w r i t i n g and best 
wishes f o r a successful event. 

S i i i ^ e r e l y , 

Melanne Verveer 
/Deputy Chief of S t a f f 
I t o the F i r s t Lady 



A p r i l 1, 1997 

Mr. Andy Karas 
Executive D i r e c t o r 
SID-Washington Chapter 
The Society f o r I n t e r n a t i o n a l 
Development 
1875 Connecticut Avenue, NW 
Suite 720 
Washington, DC 20009-5728 

Dear Mr. Karas: 

Thank you very much f o r your 
l e t t e r and i n v i t a t i o n t o the F i r s t 
Lady t o attend the 1997 SID-Washington 
Chapter Annual Dinner on June 18, 
1997 . 

Regrettably, due t o a scheduling 
c o n f l i c t , the F i r s t Lady w i l l be 
unable t o attend. However, Mrs. 
C l i n t o n would be happy t o provide 
remarks t o be read at the event on her 
behalf. I f t h i s i s something you 
would be i n t e r e s t e d i n please contact 
our o f f i c e at 456-6266. 

Thank you f o r w r i t i n g and best 
wishes f o r a successful event. 

Sincerely, 

Melanne Verveer 
Deputy Chief of S t a f f 

t o the F i r s t Lady 



\Vcisltini;ton Chapter 

The Society 
For In te rna t iona l 

D e \ e l o p m e n t 

Memorandum 

\yt-

To: 

From: 

Subject: 

Date: 

Ms. Melanne Verveer 
Deputy Chief of Staff 
Office of the First Lady 

>7 
Andy Karas i . 
Executive Director 
SFD-Washington Chapter 

Invitation for the First Lady 

March 12, 1997 

Greetings from the Washington Chapter of the Society for International Development 
(SID), 

I am enclosing our invitation for your review and to please offer the First Lady to present 
tribute remarks in honor of Mr, James Gustave Speth, Administrator, United Nations 
Development Programme (UNDP), at the 1997 SID-Washington Chapter Annual Dinner 
scheduled for Wednesday, June 18, 1997, 6:30 PM - 9;00 PM at the Park Hyatt, 1201 
24th Street, NW, in Washington, DC. 

Please contact me directly at (202) 884-8592 if you require any additional information 

We are most honored by your consideration and very hopeful that the First Lady will be 
able to particpate. 

Thank you very much. 

enclosures 

1875 Connecucui ,\\e.. ,VVV 
Suite 720 

Washtnt;ion. DC 20m-572H 
Phone t202l SW-A':Vrt 
Fax i2(l2i A'W-Wyv 
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March 3, 1997 

Dr. Steven Katz 
D i r e c t o r 
Jackson Brook I n s t i t u t e 
175 Running H i l l Road 
South Portland, ME 04106 

Dear Dr. Katz: 

Thank you f o r your l e t t e r and f o r 
the i n f o r m a t i o n on the League 
Treatment Center which i s doing so 
much t o help ensure t h a t a u t i s t i c 
c h i l d r e n lead f u l l and productive 
l i v e s . 

Thank you also f o r recommending 
Hannah Achtenberg Kinn t o the planning 
committee f o r the conference. There 
i s no formal conference planning 
committee, but I w i l l share your 
l e t t e r w i t h White House s t a f f who are 
working on the conference. 

Best wishes 

Sincerely, 

Melanne Verveer 
Deputy Chief of S t a f f 

to the F i r s t Lady 



JACKSON BROOK INSTITUTE 
175 Running H i l l Road 

South Portland, ME 04106 
207/761-2205 

February 18, 1997 

Ms. Melanne Verveer 
2125 Leroy Place 
Washington, D.C. 20008 

Dear Ms. Verveer: 

The President's c a l l f o r a conference t h i s s p ring on 
e a r l y l e a r n i n g and the b r a i n i s t i m e l y and important. I 
be l i e v e the ex p e r t i s e of the League Treatment Center--the 
nation's o l d e s t day treatment program f o r a u t i s t i c c h i l d r e n - -
would be an important asset t o the conference. The enclosed 
New York Times a r t i c l e describes i t s e f f e c t i v e n e s s . 

Founded i n 1953, the Center t r e a t s 250 handicapped inner 
c i t y c h i l d r e n : those w i t h autism, mental r e t a r d a t i o n , 
pervasive developmental d i s a b i l i t i e s , severe speech and motor 
impairments and serious emotional disturbance. Many of these 
youngsters have been r e j e c t e d by a l l other programs. Our 
mission i s t o provide these c h i l d r e n w i t h the most e f f e c t i v e , 
c u r r e n t , and comprehensive treatment. The goal i s t o enable 
them t o r e a l i z e t h e i r f u l l p o t e n t i a l and lead productive 
l i v e s i n the community. 

The League Treatment Center's i n t e r v e n t i o n treatment 
program produces r e s u l t s . For example, 50% of the c h i l d r e n 
whose IQ was retarded when they entered the program, leave no 
longer retarded; 80% who enter without communication s k i l l s , 
leave communicating; 90% of our c h i l d r e n ages 2-5 graduate t o 
less r e s t r i c t i v e programs. This i s r e l a t e d t o changes i n 
b r a i n development and f u n c t i o n i n g as a r e s u l t of the Center's 
i n t e r v e n t i o n . 

As a model program, the teaching technigues have been 
emulated i n programs from Boston and Los Angeles t o 
Johannesburg, South A f r i c a . The Center has also developed a 
new model i n which they apply t h e i r techniques t o youngsters 
who need s p e c i a l a t t e n t i o n i n other s e t t i n g s such as day 
care, schools, or home. 



The Executive D i r e c t o r , Hannah Achtenberg Kinn (who went 
to Oxford w i t h President C l i n t o n , and p a r t i c i p a t e d i n the 
1993 White House Health Care Outreach Group), has led the 
agency f o r almost 20 years. 

I am the former New York State Commissioner of Mental 
Health, Professor of Psychiatry, New York U n i v e r s i t y Medical 
Center, and current member of the League Treatment Center's 
Board of Trustees. I have known Hannah Achtenberg Kinn f o r 
many years and worked w i t h her on many mental h e a l t h issues. 
I b e l i e v e her exp e r t i s e and v i s i o n would be a strong asset t o 
the conference. She i s i d e a l l y s u i t e d t o be a member of the 
committee planning the conference. Her resume and some agency 
in f o r m a t i o n are attached. I f you have any questions or need 
a d d i t i o n a l i n f o r m a t i o n , please contact me at 207/761-2205. 
She can be reached at 718/643-5300. 

Sincerely yours, 

') c 

• r 
Dr. Steven Katz 
D i r e c t o r 
Jackson Brook I n s t i t u t e 

SK: rs 
Enc. 



THE WHITE HOUSE 

WAS H IN GTO N 

February 5, 1997 

Ms. Joyce Carver K e l l e r 
Executive D i r e c t o r 
Government A f f a i r s Committee of Ohio Jewish Communities, Inc. 
50 West Broad Street 
Suite 1915 
Columbus, OH 43215 

Dear Ms. K e l l e r : 

Thank you f o r your l e t t e r regarding l e g a l immigrant and 
refugee p r o v i s i o n s i n the welfare reform law. As the President 
said when he signed the law, he s t r o n g l y objects t o some of the 
pr o v i s i o n s t h a t have nothing to do w i t h welfare reform, such as the 
p r o v i s i o n t h a t penalizes l e g a l immigrants i f they become disabled 
and r e q u i r e medical assistance through no f a u l t of t h e i r own. The 
President's FY98 Budget, th a t w i l l be released t h i s week, while 
balancing the budget w i l l s t i l l contain funds and propose changes 
consistent w i t h the promises he made when he signed the welfare 
reform law. The President i s f u l l y committed t o these proposed 
changes. 

We are g r a t i f i e d by the recent statements of some Republican 
and Democratic governors c a l l i n g f o r r e s t o r a t i o n of b e n e f i t s f o r 
l e g a l immigrants and we are hopeful t h a t Congress w i l l support such 
m o d i f i c a t i o n s . 

Best wishes. 

Sincerely, 

Melanne Verveer 
Deputy Chief of S t a f f 

t o the F i r s t Lady 
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Ms, Melanne Verveer, Deputy Asst, to the President 
and Deputy Chief of Staff to the First Lady 
Office of the First Lady 
OEOB 

Washington, DC 20501 

Dear Melanne: 
1 hope you recognize my name from PFAW, I can't remember if we've spoken 
since then. I have a recollection that I sent you a note four years ago, when I 
heard you were working for the First Lady. 

I'm contacting you today because the Ohio Jewish community is deeply 
concerned about the Refugees and Immigrants who will loose their food 
stamps and SSI and other benefits under the federal welfare reform passed 
last year by Congress and signed by the President, We believe that Refugees 
and legal immigrants are disproportionately targeted under the federal law and 
that this needs to be fixed as soon as possible-
While we believe that in Ohio, we will be able stop any attempt to deny 
Refugees access to Medicaid, TANF, Title XX social service programs, etc-, 
we don't know how we will be to make up the loss of SSI and Food Stamps, 
with either State money or private chahtable dollars. And while the discussion 
always turns to numbers-number of recipients, number of dollars spent, 
number of dollars saved-the reality of what we face here is people. For 
example, the 75 year old woman in Cleveland v>/ho came to the U,S, as a 
Refugee from the former Soviet Union and is deaf When her social worker 
from Jewish Family Services asked INS for a waiver she was told that the 
woman had to learn American sign language, English and civics and could be 
tested in writing and by signing. And then there is the 19 year old Immigrant 
from Poland who came to the US with his parents when he was 7 years old 
and who is mentally ill and will also not be able to naturalize. His social worker 
from the County Mental Health agency was told that unless he can pass the 
citizenship test or meet the narrow exemption, he no longer qualified for 
benefits. And, even if he could somehow pass the test, he still will be without 
SSI until or unless he gets sworn in. For both of these individuals, and 
hundreds more like them, SSI and Food Stamps are their safety net. 

Please help us help the elderly and disabled Refugees and Immigrants who 
rely on the small amount of money from SSI, Food Stamps or other basic 
benefits. We urge an inclusion of an exemption for those legal Immigrants 
and Refugees who become disabled after entry by exempting the five-year 

50 Wesr Brood Srreei 'Suiie 1915•Columbus, Ohio43215• (614)463 1835• FAX(614)463 1836 



Melanne Verveer 
Page 2 
December 10,1996 

exemption for Refugees and asylees for another two years and by exempting 
children from the bar on Medicaid, Help us make the case to the President 
and the First Lady that we need their leadership on this issue. 

As we join the President in walking across that bridge to the sunrise of the 21^' 
Century, let's not leave behind the disabled, in the shadows, and the elderly, in 
the darkness after the sunset. 

Please know that we are also working to try and convince the members of 
Ohio's Congressional delegation that they must act to fix this problem. 

Melanne, I appreciate anything you can do on this matter. I want to wish you 
all the best for the holidays. And perhaps I will get to see you in Washington 
during the Inaugural activities. 

Best regards. 

Joyce Garver Keller 
Executive Director 
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January 13, 1997 

Ms. Peggy Kerry 
72 Barrow Street, Apt. 4U 
New York, NY 10014 

Dear Ms K^ry: f^^pn 
I received your l e t t e r and a 

copy of your resume which I have 
forwarded t o the P r e s i d e n t i a l 
Personnel O f f i c e . I am c e r t a i n i t 
w i l l be given f u l l c onsideration. 

Thanks f o r your i n t e r e s t and best 
wishes. 

Sincerely, 

Melanne Verveer 
Deputy Chief of S t a f f 

t o the F i r s t Lady 
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Peggy Kcny 
72 Bflfi-ow Street, Apt. 4U 

New York, NY 10014 
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RESUME PEGGY KERRY Page 2 

NEW YORK CrVIL LIBERTIES UNION 
1970 Assistant to Associate Director and Assistant Legislative Director 

Staff representative to agencies and groups on issues fixnri abortion reform to school decentralization. Coorduiator 
of group of lawyers to handle cases for United Farm Workers Or^auiziug Committee and to serve as legal 
observerrsi fit deroonstrations in New York Citj-, 

POLITICAL EXPERIENCE: 

1995 NEW YORK STATE DEMOCRATIC COMMITTEE 
1996 Fundraiser and Women's Constitnency Organixer 

1994 McCALL FOR STATC COMPTROLLER 
Fundraiser 

1993 COMMITTEE FOR DAVID N. DINKINS 
Fundraiser / Arts & Letters, Envirnnmpntal and Women's Cnnstitnencies Organizer 

1992 NEW YORK CLINTON/GORE CAMPAIGN 
Volmiteer in primary' election with national surrogate speakers desk. Durmg Convention, volunteer for VIP desk. 
In gcncfa) election, volunteered ^vith Women Working for CUntow/Gorc. 

OTHER EMPLOYMENT EXPERIENCE: 

ROGER BALDWIN FOUNDATION OF THE AMERICAN CIVIL LIBERTIES UNION 
Admiitistrfltive A.issi.stant to the Director-Counsel 

1966 - CARE, INC. 
1967 Field Representative in Boston, Massachusetts 

1963 TEACHER OF ENGLISH AS A SECOND LANGUAGE 
1967 Employment in Cambridge, England and Cambridge, Massachusetts 

AFFILIATIONS AND INTERESTS: 

Member, U.S. Delegation to UN Habitat I I Conforoncc (Istanbul, 1996) 
UN Representath-e, Population Institute 
Member, New York State Deraocratic Committee (elected in 1990) 
National Board Member and UN Representative, Women's Action for New Directions (WAND) 
Member, National Woroeo's Political Caucus 
Member, New York Cj \ i l Liberties Uniou 
Member, Catholics for a Frep; Choice and New York .State Organizer 

EDUCATION 

B.A Degree, Smith College 

References will be supplied upon request. 
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PEGGY K E R R Y 
72 Barrow Street, Apt.4-U 

New York, New York, 10014 
Tel: (212) 242-9757 
Fai: (212) 741-7993 

PROFESSIONAL EXPERIENCE: 

PLANNED PARENTHOOD OF NEW YORK CITY 
1994 - Internationa] Advocacy Consultant to Public Affairs and Intemationai Departments 
1996 Prepared for and participated in preparatory- meetings and United Nations Intemationai Conference on Population 

and De '̂elopraont (ICPD) in Cairo, Egypt in 1994 Attended regional meeting of Economic Commission for 
Europe in Vienna, preparing for the World Conference on Women. As o volimtccr, monitored PrcpCom I I and II I 
for the World Summit for Social Development and monitored the Summit in Copenhagen Prepared for and 
participated in preparatory meetings and 1995 Fourth World Ckjoference on Women and NGO Fonun in Beiiing. 

1995 NEW YORK HOUSING CONFERENCE 
Consultant 
Helped to de\'elop advocacy .strategy for maintenance of low income hou-sing programs and to analyze HUD's 
"reinvention" and budget recissions. 

1979 - COMMUNITY SERVICE SOCIEIY 
1992 Director of Government Relations 

Effectively' promoted Commimify Service Society public policies at the Cit\', State and Federal levels. Areas of 
major concern were welfare reform, low-income housing and health care Major lobbyins successes: Homeless 
Housing As.sistance Program, Shelter Capitalization bill and welfare grant increases. 

Lobbying skills include tlie ability to orgamze and mobilise coalitions around issues, an in-depth understanding of 
the leBislarive process, a piirceptive and ftotdytical skill at dcvclopiiig sUatcgy for efifective advocac)', and a talent 
for articulating and negotiating the Community Service Society agenda with logislotora, staffs, State agencies and 
the Executive. 

1975 - NEW YORK COUNTY DISTRICT AITORNEY'S OFFICE 
1978 Trial Preparation Assistant 

In collaboration with the assistant district nttoroeys, worked on juiy selection, witness preparation, tt ial tactics and 
legal research - primarily major felony cases. Maintained liaison %vith New York City Police Department and 
otlier relevant Citj' agencies for the purpose of screening evidence. 

1973 COUNCILMAN CARTER BURDEN'S OFFICE 
1974 Researcher and Administrative Assistant 

Re\'ised proposed New York Cily Corrections Code. Maintained coUaborutivo rolationsliip wiUr Department of 
Corrections, Board of Correction, and penal reform groups in New York City 

1972 PENAL REFORM INS l l l U T E 
Administrative Directoi and Fundraiser 
Set up in.stitiite in Wasliington, D.C. which later merged witli Amciican Civil Liberties Union Prisoners' Rights 
Project. Worked with legislators an a national and .<;tate level and with executives of other prison projects. 

1971 MA YOR'S EDUCATION TASK FORCE 
Task Force Member 
Mayor John Lindsaj 's representative to tho Soudicm CluisUau Lcadersliip Council, United Farm Workers 
Organizing Committee and all peace groups in New York City. Served as Moj-or's representative with colleges, 
schools, police and coinramiitj' groups in the Bronx and reported their concerns to City Hall for inclusion in policy 
decision making. 
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^ u c i v i i ^ u n M i r M t i I Y • 
DESIGNATING PETITION — NEW Y O R K COUNTY 

To the Board of Elections: 

I, the undersigned, do hgreby state that I am a duly enrolled voter ol the Democratic Party and entitled to vote at the najrt 
primary election of such party, to OB held on March 7,1996; that my place of residence Is truly stated opposite my slflnaturB 
hereto, and I do hereby designate the following named person aa a candidat* tor the nomination of mich pnrty for public 
ottice. 

NAME OF CANDIDATE PUBLIC OFFICE PLACE OF RESIDENCE 

President 
3501 Oakwood Road, #4 BILL CLINTON of thd 
3501 Oakwood Road, #4 

of thd 
Litt le Rock, Arkansas 72202 

United States 
Litt le Rock, Arkansas 72202 

Date 

Primed Name 

2 )?. | .L^, . . , 1995 
Punted rvarriB _ ^ 

Name of Signer (Signature Required) 

3 J V / ' 3 1995 
Printed Name ^ 

-llr^.. 
,•1 / .// .•: '/ A 

1995 

Printed Name , 

'^.C-.r.y^.t 1995 
Printoa Name 

7 1B90 

Printed Name _ > 

199S 

Printed Name _> 

15 1995 

Residence 

/Q ( a ln(n / > / / t / ; : : )^ 
eoioiiyn Of Mannattan, New York City 

Borough of Manhattan, New York City 

Borough of Manhattan, New York City 

7^ (^irr.^uJidr^ J>f\ 
Boruuyli of Manhattan, New York City 

DoiOugh of Mannatian. Nevv YXjtK City 

Election 
DIsitlct 

Borough of Mafihattan, New York City 

Borough of Manhattan, New York City 

Y o r k C i t y 

Borough otWnhattail. New York City { NOIA; V n r l j n i f t i ' i 

Borough of Manhattan, New Yor / City 

Bf imi jgh nf Manhattan, Now York City 

99/ lJ.£td^/h^(\}y,i^^'" 
Borough of Manhattan, NGW York City 

Borough of Matlhanan New Ynrk Tin/ 

Assembly 
District C o u n t y 

N e w York 

N B W Yoik 

New York 

New York 

r>iew York 

N&w York 

N B W York 

New Yotk 

New York 

New York 

New York 

New York 

New York 

New York 



Peggy Kerry 
72 Barrow Street, Apt. 4U 

I\ew York, NY 10014 
Tel. 212-242-9757 
Fax 212-741-7993 

December 14, 1996 

Ms. Melanne Verveer 
Deputy Assistant to the President and 

Deputy Cli iefofStaff lo tlie First Lady 
Roor.-> 100 
Old Executive Office Building 
Washington, DC 20500 

Dear Melanne: 

This is a mail copy of what 1 already faxed you several days ago. 

Time has llown since 1 last saw you at Harvard. 

The White House was wonderful to my brother. During the month I was in Massachusetts the 
President was there twice, the First Lady once and the Vice President once, as well as many 
cabinet members. 

Now that the campaign is over, I am in search of a Job. I am enclosing my resume and 
wondering i f you might have some ideas. 1 plan to be in Washinglon December 19"' and 20"' -
any chance of seeing you? 

I thought you and the First Lady might be amused by the enclosed petition. I got the signatures 
at a party honoring Gloria Steinem (signature //8). Yoiri l notice Mario Thomas and Bella above 
her. Signature # 12 is Pamela Maraldo, fomierly head of Planned Parenthood, and the last is 
Marie WiloOn. 

Looking forward to hearing iVom you. 

Best wishes. 

Peggy KeiTy 



PEGGY KERRY 
72 Barrow Street, Apt.4-11 

New York. New York, 10014 
I'el: (212) 242-9757 

Fax: (212) 741-7993 

PROFESSION A L EX PER I ENC E: 

PLANNED PARENTHOOD OF NEW YORK CITY 
1994 - International Advocacy Con.siiltant to Public Affairs and International Departments 
1996 Prepared tor and participated in jircparatory meetings and United Nations international Conlereiice on 

Population and Development (iCPD) in Cairo, ligypl in 1994. Attended regional meeting ol Eeononiic 
Commission lor Europe in Vienna, preparing lor the World Conlerenee on Women. As a volunteer, monitored 
PrepCom II and 111 lor the World Summit lot Social Development and monitored the Summit in Copenhagen. 
Prepared for and participated in preparatory meetings and 1995 i'ounh Woriil Coni'erence on Women and NGO 
Forum in Beijing. 

1995 NEW YORK HOUSING CONFERENCE 
Consultant 
Helped to develop advocacy strategy Ibr mainleiiance oi low income housing programs and lo analyze HUD's 
"reinvention" and budget recissions. 

1979 - COMMUNITY SERVICE SOCIETY 
1992 Director of Government Relations 

EITectively promoted Connnunity Service Society pulilic policies at the City, Siaie and Federal levels. Areas of 
major concern were wellare retorin, low-income luuising and health care. Major loliliying successes: Homeless 
Housing Assistance Program, Shelter Capitalization liill and wellare grant increases. 

Lobbying skills include the ability to organize and moliilize coalitions around issues, an in-depth understanding 
ofthe legislative process, a perceptive and analytical skill at develojiing strategy for effective advocacy, and a 
talent for articulating and negotiating the Community Service Society agenda wilh legislators, staffs, Stale 
agencies and the Executive. 

1975 - NEW YORK COUNTY DISTRICT ATTORNEY'S OFFICE 
1978 Trial Preparation Assistant 

in collaboration with the assistant district attorneys, worked on jury seleclion, witness preparation, trial tactics 
and legal research — primarily major felony cases. Mainlained liaison wilh New York Cily Police Department 
and other relevant City agencies for the purpose of screening evidence. 

1973 - COUNCILMAN CARTER BURDEN'S OFFICE 
1974 Researcher and Administrative Assistant 

Revised proposed New York Cily Corrections Code. Maintained collaborative lelalionship wilh Department of 
Corrections, Board of Correction, and penal relorni groups in New York City. 

1972 PENAL REFORM INSTITUTE 
Administrative Director and Fundraiser 
Set up instilule in Washington, D.C. which later merged wilh American Civil Liberlies Union Prisoners' Rights 
Project. Worked wilh legislators on a national and slate level and wilh executives of other prison projects. 

971 MAYOR'S EDUCATION TASK FORCE 
Task Force Member 
Mayor John Lindsay's representative to llie Souihern Christian Lcadersliip Council, United Farm Workers 
Organizing Committee and all jieacc groups in New York Cily. Served as Mayor's represenlative with colleges, 
schools, police and community groups in llie Bronx and reported their concerns lo Cily Hall for inclusion in 
policy decision making. 
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969 - NEW YORK CIVIL LIBERTIES UNION 
1970 Assistant to Associate Director and Assistant Legislative Director 

Staff representative to agencies and groups on issues from abortion reform lo scliool decenlralizalion. 
Coordinator of group of lawyers to handle cases for United Farm Workers Organizing Commillce and lo serve 
as legal observers at deinonstralions in Nevv York Cily. 

PO L n IC A L E X P E RIE N C E: 

1995 - NEW YORK STATE DEMOCRATIC COMMITTEE 
1996 Fundraiser and Women's Constituency Organizer 

1994 McCALL FOR STATE COMPTROLLER 
Fundraiser 

1993 COMMITTEE FOR DAVID N. DINKINS 
Fundraiser / Arts & Letters, Environmental and Women's Constituencies Organizer 

1992 NEW YORK CLINTON/GORE CAMPAIGN 
Volunteer in primary election with national surrogate speakers desk. During Convention, volunteer for VIP 
desk. In general election, volunteered with Women Working for Clinlon/Gore. 

OTHER EMPLOYMENT EXPERIENCE: 

1968 ROGER BALDWIN FOUNDATION OF I HE AMERICAN CIVIL LIBER I lES UNION 
Administrative Assistant to the Director-Counsel 

1966 - CARE, INC. 
1967 Field Representative in Boston, Massachusetts 

1963 - TEACHER OF ENGLISH AS A SECOND LANGUAGE 
1967 Employment in Cambridge. England and Cambridge, Massachusetls 

AFFILIATIONS AND INTERESTS: 

Member, U.S. Delegation lo UN Habitat II Conference (Istanbul. 1996) 
UN Represenlative, Population Inslilule 
Member, Uniled Nations Association of New York 
Member, New York Stale Democratic Committee (elected in 1990) 
National Board Member and UN Represenlalive, Women's Action for New Directions (WAND) 
Member, National Women's Political Caucus 
Member, New York Civil Liberties Union 
Member, Catholics for a Free Choice and New York Slate Organizer 

EDUCATION 

B.A. Degree, Smith College 

References will be supplied upon rec|uesl. 



* DEMOCRATIC PARTY * 
DESIGNATING PETITION — NEW YORK COUNTY 

To the Board of Elections: 

I, the unders igned, do hereby state that I am a duly enrol led voter of the Democrat ic Party and ont i l led to vote at the next 
pr imary e lect ion of such party, to be held on March 7,1996; that my place of residence Is t ru ly stated oppos i te my signature 
hereto, and I do hereby designate the fo l low ing named person as a candidate for the nominat ion of such party for publ ic 
of f ice. 

NAME OF CANDIDATE PUBLIC OFFICE PLACE OF RESIDENCE 

President 
3501 Oakwood Road, #4 BILL CLINTON of the 
3501 Oakwood Road, #4 

of the 
Little Rock, Arkansas 72202 

United States 
Little Rock, Arkansas 72202 

I DO HEREBY APPOINT— 

NAMES 

HENRY T BERGER 
GERALDINE A. FERRARO 
THOMAS J . MANTON 
BARBRA A. KAVANAUGH 
WILLIAM A. JOHNSON 
NYDIA M. VELAZQUEZ 
DAVID N. DINKINS 
GAIL SHAFFER 
BRUCE LEVINE 
MAY W. NEWBURGER 
BRIAN M. MCLAUGHLIN 

ADDRESSES 

127 West 77th Street, New York, NY 10024 
22 Deepdene Place, Forest Hil ls, NY 11375 
19-14 21st Road, Astor ia , NY 11105 
286 Baynes Street, Buffalo, NY 14213 
999 Meigs Street, Rochester, NY 14620 
517 45th Street, Brook lyn, NY 11220 
215 East 68th Street, New York, NY 10021 
Indian Trail Road, North Blenheim, NY 12131 
3 Sparrow Avenue, Spr ing Valley, NY 10977 
16 Old Colony Lane, Great Neck, NY 11023 
148-05 56th Road, Flushing, NY 11355 

all of whom are enrolled voters of the Democratic Party, as a committee to receive notices in accordance with the provisions of the Election Law. 

In witness whereof, I have hereunto set my hand, the day and year placed opposite my signature. 

Date 

1995 
Tinted Name , 

2 )X j . l . - ' . . . , 1995 
Printed Name 

3. . I i i ' i ' y 1995 
Printed Name 

Name of Signer (Signature Required) 

' / 
Residence 

/G (O. t(r: X-y AC^ j 
Borougti of Mantiattan. New Yorl< City 

Borough ol Mantiattan. New York City 

Borougti of Mantiattan, New Yo(l< City 

Election 
District 

Assembly 
District 

County 

New York 

New Yorl< 

New Yotl( 

4 , 1995 
Printed Name ^ Borougti of Mantiattan, Now York City 

New York 

5lV<V^^.,995 
Printed Name ^ 

Mo Scn^tLr, gj:^ ^fzE 
Borougti of Manhattan, New York City 

Borough ol^anhattan, New York City 

New York 

6 . 1995 
Printed Name 

1995 
Printed Name >> 

8 1995 
Printed Name 

9 1995 
Printed Name 

Borough of Manhattan, New York City 

Borough ol Manhattan, New York City 

Borough ol Manhattan, New York City 

j g h ^ t ^ ^ ' ^ ^ J ^ Vo''< City 

New York 

New York 

New York 

New Yorli 

10 1995 
Printed Name _> 

New York 

Borough of Manhattan, New York City | m hi'^*- %ftJ% 
Borough of Mantiattan, New Yoi« City 

New York 

New York 

wit, N OtiyeP- Borough ot Manhattan, New York City 

14 1995 
Printed Name 

99/ JEhHtJb^t^Yj^c^ 
Borough ol Manhattan, New York City 

15 1995 
Printed Name Borough ot Manhattan. New York City 

New York 

New York 

New York 



THE WHITE HOUSE 
WAS HINOTON 

March 10, 1997 

Ms. Carol Kitnball 
President 
Eyes Open Productions, Inc. 
4900 N. Marine Drive, #807 
Chicago, ILL 60640 

Dear Ms. Kimball: 

Thank you f o r your l e t t e r and 
request f o r an i n t e r v i e w w i t h the 
F i r s t Lady. We have forwarded the 
request t o the F i r s t Lady's Press 
O f f i c e f o r c o n s i d e r a t i o n when Mrs. 
Cl i n t o n t r a v e l s t o Chicago. 

Thank you also f o r the information 
on the v i t a l work being done by the 
Eyes Open Productions. 

Best wishes. 

Sincerely, 

Melanne Verveer 
Deputy Chief of S t a f f 

t o the F i r s t Lady 
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Ei|€5 Open Protnictlims, Inc. 
4900 N» MArinc Dr., #uo7 
dliCA$0. Illmois 60640 

tclt 775.506.0133 
fAXt 775.506.0132 

to: 

fax# 

from 

NOTES 

ATTN: Melanne Verveer 
The First Lady Mrs. Hillary Rodham Clinton 
The White House 
Washington DC 20500 

202.456.6244 

Carol Kimball 

referral from Claudia Crown Ades 

date: March 2, 1997 

pages: 4, incl. cover 

subject: interview 

Dear Melanne, 

This letter is to request an on-camera interview with the First Lady regarding the World 
Conference on Women NGO Forum '93 in Beijing, when time allows, during her next 
visit to Chicago. 

Eyes Open Productions also attended the NGO Forum and is producing a documentary 
about the international women's movement in relation to this event. Women with Voices: 
the Global Grassroots Women's Movement, which is described in the following pages. 

As indicated, our offices are located in Chicago. Since Mrs. Clinton visits the Chicago 
area frequently, we are hoping that her schedule during her next visit will allow one half 
hour for contributing to our project: an interview offering her commentary on the worth 
of the NGO Forum. We are more than willing to work around her schedule and meet at 
her convenience in terms of location. 

Some of the Chicago area women who have been helpful with this project include 
Barbara Levy Kipper. Lucy Lehmaa Susan Pritzker. and Sara Feigenholtz. United 
Airlines also provided in-kind air fare. Nationally, other supporters of Women with Voices 
include Sandra Seltser Pressman, Mary Burns, Peg Yorkin, and Gloria Steinem. Claudia 



Fron:. Eyes Open Inc. / Cdrol Klnball at Q 31Z Z% 564Z 
To: Uerueer, (lelanne at Q 1 262 456 6244 

e3-eZ-97 16:16 p* 
B 863 of 684 

1: 4900 M. M^rim Dr., #if07 
Chic^SO, IL 60640 

t«l: 77J.f06.OIJJ 
fAX: 775.W6.01J2 

WOMEN WITH VOICES: 

THE GLOBAL GRASSROOTS WOMEIS^S MOVEMENT 

Wc believe that documentaries have the potential to advocate and generate social change. Our 
documentary. Women with Voices: the Global Grassroots Movement, is being produced to serve 
this purpose. Our non-profit, women-run production company was created to respond to women's 
issues of equality which transcend national boundaries. Worldwide, women are struggling to 
maintain forward momentum; our go2ils are to influence action and celebrate gains made. 

The public is often unaware of the roles individual women play in non-governmental and 
grassroots organizations, which change people's lives. In fact, many people consider the women's 
movement to be dead. We ask. "How can the status of the international women's movement be 
improved? What are individu2ils doing to meet global needs?" The participants of the United 
Nations World Conference on Women, Non-Governmental Organization (NGO) Forum '95 
answered these questions and more with intelligence, innovation, excitement, and expertise. Eyes 
Open is ready to share these solutions in the documentary Women with Voices. 

Eyes Open Productions had the exciting opportunity to document episodes in women's rights 
development from various perspectives during a two week period in September of 1995, at the 
Forum in Beijing, China. A landmark event and the fourth of its kind in 20 years, the Forum 
focused on themes of Equeility (Economic), Development, and Peace. Eyes Open will travel to 
the homelands of these women to report on the outcome of the Forum and what these women 
were able to bring home with them. These women are: 

• Dares Salaam. Temzania: The Gender Empowerment Network seeks to build upon the Voter 
Education and Participation programs it completed shortly before the NGO Forum. Several 
false starts leading to elections have made their mission much more difficult; we are looking 
for a progress report on the innovative ways in which they handle these challenges. 

• Tel Aviv, Israel: Women including Esther Eillam work together to bridge gaps in age and 
culture through after school programs where discussions of cultural differences and problem-
solving techniques are brought about by women from Jewish. Druze, and Arab backgrounds. 
This approach serves as a role model for any community struggling with diversity. 

• London, Englzind: Three teenage women on the cusp of high school graduation were highly 
influenced by the many women and issues they met with throughout the Forum, claiming that 
their experiences during these two short weeks will change their lives forever. As three of the 
many new faces of feminism, we wish to see in what ways these changes manifest in lifestyle, 
higher education choices, and career decisions. 

• Beijing, China: L i Shu Hua, a female taxi driver and entrepreneur, had access to the 
Conference and Forum only through chatting with her customers. Hardly an outsider, she 
participates in the intcrnationed grassroots women's movement by pursuing her dream of 
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becoming an investment analyst and consultant, while her husband cares for their 7 year old 
son at home. A year later, perhaps she will have retired her tetxi license i.d. for an MBA. 

• Vancouver, B.C.: Roberta Meilleur. having taught World Dance workshops at the Forum, has 
since expanded her program outreach to rape/trauma recovery sessions. Through dancing and 
free-form physical expression, women can begin to overcome body-image problems and re­
claim their sexuality. This aspect of her teaching was brought about through significant 
collaboration with women whom she met and spoke with during the Conference eind Forum. 

This enormous and inspirational event transformed the lives of many participants, re-energizing 
them to return to their homelemds with additionzil knowledge and zimbition. They are now ready 
to realize their collective eind individual dreams, the progress of which Eyes Open plans to 
document with follow-up shooting in 1997. Our documentary is in the unique position of 
providing a permanent record of women's history — a part of posterity. Women with Voices asks: 
What arc the effects of these large-scale efforts; arc there tangible results? I f so, what arc they 
and can we predict if they will last? 

This follow-up shooting is essential in order for the messages and ideas of these women to reach 
as wide an audience as possible, to provide a blueprint for action for the women who view the 
video. The timeline is critical for project completion lest the 1995 World Conference on Women 
and NGO Forum be forgotten. To date, we have raised nearly $12,000 in cash contributions, as 
well as $11,500 in in-kind donations. Wc need to raise an additional $43,800 by summer of 1997. 

Our intent is to inform and educate through this documentary program. Essentiedly, we see this 
project as a tool, intended to inspire, motivate and encourage women around the world who may 
feel alone or isolated in their struggle. Mjiny of the women we spoke with at the Forum agreed 
with this theory, and our mailing list of buyers grew larger. We plan to distribute internationally 
through public broadcast (PBS, BBC, etc.), as well as network and cable (local and international) 
television, with a 1-800 order number at the end for direct retail orders, when appropriate. We 
have a verbal distribution agreement through Women Make Movies, a national media 
org2inization dedicated to the production, distribution and exhibition of independent films and 
videotapes by and about women. A multi-racial organization, W M M facilitates the development 
of women's media through an international distribution service, touring exhibition programs, and 
periodic publications (catzdogs) and conferences. 

Eyes Open will also promote Women with Voices to public libraries, schools, universities and 
colleges, particularly women's studies departments. Again, this has already begun with the great 
numbers of teacher and academicians we met at the Forum, all of whom were excited to learn of 
this program. We will also market directly to women's organizations, which can circulate tapes to 
a wide grassroots audience. Additionally, as more bookstore chains have begun video 
departments, we are in the process of discussing distribution at this level. 

Eyes Open, Inc. and Women with Voices have been endorsed by Ms. Gloria Steinem. the National 
Organization for Women, and Women Make Movies Distributors. In a letter dated Apri l 27, 
1995, PBS affiliate WNYC-TV has agreed to be our presenting broadcast station. 

Eyes Open, Inc. is a non-profit organization, and all contributions arc tax deductible as provided 
by law. For more information, please contact Carol Kimball at 773.506.0133. 
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Crown Ades, who is working with us to secure a celebrity narrator for the finished 
product, suggested we contact you for an interview with Mrs. Clinton. 

We are happy to send a "trailer" of this documentary program to your office. This seven 
minute videotape will give you an idea of the scope of Women with Voices. While Mrs. 
Clinton has been very vocal as to the ways in which women in the U.S. can and have 
benefited from the NGO Forum in Beijing, we would like to include her opinion on its 
international impact. 

Thank you for taking the time to read this. We hope to hear from you soon. 

Sincerely, 

Carol Kimball 
President 


