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THE WHITE HOUSE

WASHINGTON

June 13, 1994

Ms. Juana Rodriguez
3910 Arcadia Rd.
Alexandria, VA 22312

Dear Ms. Rodriguez:

The Vice President’s office recently gave us the letter and
"Gimp Aerobics" video tape that you sent to the First Lady.
Thank you for writing and for sharing your story with us. Under
the President’s health care reform plan, insurance companies will
no longer be able to deny coverage to people with pre-existing
conditions.

We have forwarded your video and letter to the President’s
Council on Physical Fitness and Sports. Thank you again for
writing and best wishes.

Sincerely yours,

[P S

Melanne Verveer
Deputy Chief of Staff
to the First Lady
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June 9, 1994

Ms. Juana Rodriguez
3910 Arcadia RA4.
Alexandria, VA 22312

Dear Ms. Rodriguez:

The Vice President’s office recently gave us the letter and
"Gimp Aerobics® video tape that you sent to the First Lady.
Thank you for writing and for sharing your story with us. Under
the President’s health care reform plan, insurance companies will

no longer be able to deny coverage to people with pre-existing
conditions.

We have forwarde ;@?ﬁ‘ideo and letter to the President’s

Council on Physical Fi s and Sports. Thank you again for
writing and best wishes.

Sincerely yours,

Melanne Verveer
Deputy Chief of Staff
to the First Lady
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THE WHITE HOUSE

WASHINGTON

August 15, 1994

Mr. Michael Rohd

Hope Is Vital

10801 Linson Road
Owings Mills, MD 21117

Dear Mr. Rohd:

Lisa Caputo gave me the letter and information you had sent
her regarding your Hope Is Vital program. Your program provides
a vital service for young people as they explore health and
social issues. We have forwarded your information to the Office
of National AIDS Policy.

Thank you for writing and best wishes.
Sincerely yours,
i e
Melanne Verveer

Deputy Chief of Staff
to the First Lady

cc: Office of National AIDS Policy



Michael Rohd June 8,1994
Hope Is Vital (503)341-0747

10801 Linson R4.
Owings Mills, MD
21117

To Lisa Caputo:

Here I begin a letter in the way I have so purposefully
aveoided opening any cerrespondence for the past year. Last
vear, I was Chelsea's drama teacher at The Sidwell Friends-
Schoeol. I had the chance to speak with you a couple of
times, and the opportunity tc meet Mrs. Clinton on more than
cne occasion. The last time I saw her at an end of the year
function last spring, I was telling her my plans for service
work upon leaving Sidwell. She was interested, and asked me
to stay in touch. That 1s what this letter 1s about. I
have had some hesitation, knowing how busy she 1is, and how
busy you are, to attempt contact. But I'm very proud of
what I'm doing, and as I move into the next phase of my work
I am asking for advice because it seems appropriate.

I created a program at Sidwell called prs—ésa#éigj.
The original participants included many young people you
probably know through Chelsea (Meena,Sona,Rachel,Veronica),
and I have spent the majority of this school year travelling
around the country implementing the program in a variety of
diverse school communities. Thqrg_ggxam_Ls_RLeveﬂ#+on—
Education that utilizes peer-education and interactive
theatre to explore HIV/AIDS and other young person héalth
and social issues. 1 've includeéd injformation on the program
along with this letter, so I won't go into detail here. I'm
coming back to D.C. fto create a base for the program and
plan to centinue travelling to share it with as many:
communities as possible.

I am working hard to figure out the best structure 1o
move the program into; I am strongly considering creating a
noct-for-profit ecrganization to facilitate fundraising and
growth. Along those lines, I would appreciate any ideas gr
contacts that may help.me pursue the applicaticn and set-up
process. 1 also wWant to reach Someone at Health and Human

e

SEBrvices, CDC,the NEA, and the newly formed Office of
AQEEEEEEE;’EEQLEQ;__At is agreed in the larger Prevention,
Service, Arts, and Education communities that concrete ways
of dealing with decision-making and self-esteem are the Keys
to helping young people learn- about responsible choice and
about themselves. The feedback I get on this aspect of my

program 1s consistently high; I think individuals at the
above agencies would be interested in this work for these




very reasons. Any ideas or contacts_would again be
appreciated.

I am writing in the hope that Mrs. Clinton or vyourself
have the time to give my work a moment's thought, and pass
on any counsel you may have. For myself, it has been a year
cof struggle, and of accomplishment; a similar sensation, I

imagine, to the past vear in Washington. LA&LLLJEL}iL%}E
from June Z2-June 29 presenting at the Campfire Leadershlp
Conference for YOUth. THS number—iﬁﬁm¥~l£LL§£Q§§§q%iDa
permanent voice-mail; it will always reach me and aIsSo give
a moere immediate contact #. The mailing address 1s
permanent. I will be back in D.C. in August to begin

setting up and organizing. I will look forward to hearing
from vyou and perhaps talking or meeting.

Thank you for vour time and consideration, and please

say hello to Chelsea for me.
//

Mlchael Rohd

Yours,



THE WHITE HOUSE

WASHINGTON

February 2, 1994

Mr. Mario Rojas
2008 Jefferson
Kansas City, MO 64108

Dear Mr. Rojas:

Thank you for providing Mrs. Clinton with the information on
Project LINC when she recently visited Missouri. Project LINC is
an inspiring example of the innovative and exciting work that is
being done at the local level to solve some of our nation’s most
serious problems. The LINC projects in Kansas City have the

potential of serving as nodels for the nation.

Thank you again for bringing this information to the
attention of the First Lady. Best wishes for continued success
in your important work.

Sincerely yours,

./'. /7% -_“\/f A ——

Melanne Verveer
Deputy Chief of staff
to the First Lady



THE WHITE HOUSE
WASHINGTON

November 15, 1994

Ms. Bonnie G. Roller
3880 Anza Way
San Leandro, CA 94578

Dear Ms. Roller:

Mrs. Clinton asked me thank you for your
recent letter and article concerning the
plight of the Kaiser Permanente physician.

We greatly appreciate people like yourself
who take the time to apprise us of concerns
relating to health care reform. We will
continue to work to achieve meaningful health
care for all Americans and appreciate your
bringing this issue to our attention.

Thank you for caring. Best wishes,

Sincerely yours,

’,’/Lw_,‘—-—.u—“"—-—'_"‘-——
/Melanne Verveer

Deputy Chief of Starf
to the First Lady
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November 9, 1994

Bonnie G. Reller
3880 Anza Way
San Leandro, CA 94578

[

Dear Ms. Roller:

Mrs. Clinton asked me/ to tha you for y
your recent letter and ar icle copcerning the ?ﬂ6v84L4 ;L'
Kaiser,physician. greatly
appreciates people like urself who take the
time to apprise us of i health

care reform,
tastieneg, meaningful heath care for all Ve & o
Z%ﬁw

Americans and we appfreciate your

Thank you for fraring. Best wishes,

Sincerely,

Melanne Verveer
Deputy Chief of Staff
tc the First Lady
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% Kaiser doctor’s suspension
leaves her patients in limbc

By Nicole F. Watts ) But Kirsch, 40, said she fears'the someone a chance on a year 1
STAFF WRITER : - disciplinary action is a procedural of life, I would try. I would
step toward firing her. “You don't eke out a few more years for pe
QATHARD, & i ST SN o S b e
suspended from her job Thursday, - plan to get rid of them,"”” she said. Lerrm.nai. I wquldn’t_ give up if ¢
leaving many of her patients angry During Kirsch's' four years at Wasn L a reason o give up.

and afraid that their cancer treat. Kaiser, fights have flared over the But this fs expensive.
ment could be jeopa:dlzed‘ hosplﬁil s contention that She inade- “fou'l_d ,533’, Janr youre -«
Dr. Janice Kirsch — who pa- Qualely documents patients’ re- _teating.’ I say, does a doctor
tients call a “pioneer” for women's Cords, doesn’t see enough patients, for a corporation or for patients
health and “a different breed of orders too many costly treatments, Kirsch said .administrators
doctor” ~— must take a week off and fails to help other doctors as plained she was suspended for
] with pay from her office practice so  much as expected. : ~ cusing co-workers of going ag:
LAURAA ODA_ St Kaiser administrators “can investi- “I believe that patients require her and claiming she had been

gate issues that she and others have much more time than the system al.  rassed.° _ .
Dr. Janwo xim'" -an °“°°’°9’3t suspendsd from her practice at  paiged and try to work toward a res- | lotted me, and much more frequent Kaiser officials confirm that
Kaiser Permanents last Thursday, fears the disciplinary action is 8  olution,” said hospital spokes- follow-ups,” Kirsch said. “When . — :
- procedural step that could lead to her d:smmal ) worman Susan Pieper. there was a poss;blhty of giving : Please see Doctor,

11 e i Lt T
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to elaborate on dispute

Continued from A-1

' repson for the suspension, although

not the only one, “That was a piece
of what happened, but it wasn't just
one simple thing,” Pieper said,
While reluctant to claborate be-
cause of confidentiality, Kaiser offi-

“cials insist the time Kirsch' spends

with patients is not the issue.
"From our point of view, we're

looking after the patients in car- .

rying out this investigation," Pieper
said. “Kalser physicians are not
hired individually by a hospital. It's
a group practice, and not everybody
is suited to a group practice.

“Being in a group means you ex-
pect, when you're on vacation and

- when you're ill, your colleagues

cover for you. One of the issues
raised was a refusal (by Kirsch) to
see a patient whose doctor was on

_ vacation, even though she was

scheduled for an appointment.”
Kirsch' blamed that on miscom-
maunication.
. Regardlesa of departmenta] dis-
agreements, Kirsch's patients claim
Kaiser will do them a dissemce if

_they oust her.

The Women's Cancer Resource
Center in  Berkeley, where Kirsch
frequently refers palients, received
a “‘rash of calls” from upsct clients

~ who heard the news, said Diane Es-
trin, the cenier's executive director,

“l think she is pioncering the
plulosophy that supposedly Kaiser
is trying to project: the idea of
treating . the whole person,” said
Oakland resident Mary Miles, a pa-
tient of Kirsch's whe suffers from
breast cancer. .

Berkeley resident Dan Marlin,

49, has been seeing Kirsch about

six months for treatment of lym-
phoma. He heard about the suspen:
sion when he called the doctor at
home 1o ask her about medication.,

“Bhe's the finest physician lve
had in Kaiser or probably any:
where,"” he said. “She's a marvelous
doctor. She's extremely caring, ex-
tremely mLelhgent and made mq
feel very secure.’

The thought of losing her as hls
doctor frightens him, he said.

“I'm terribly shocked and upset

and unnerved and insecure because.
of this. She is someone I depend on.

The other thing is that this really

brings into question what values.

Kaiser is operating under when a

person who is so outstanding is .
being deprived of the ability to treat,
the patients who need her so des-‘_

perately.”
Kirsch graduated from the Uni.,
versity of California, San F‘ra.ncr.scp.

" medical school in 1980. and worked.

at Alta Bates Medical Center from
1988 1o 1990. She s supposed to

return to work at Kaiscron Mnndzxy, .
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What can e dc to assure that our flnest doctors are not threatened
. :w-l th -~expu1 s1onsnot: only fiom.: the system ‘for .whlch *they\ Work"‘but
E from the very profeSSIOn to whlch rhey have dedlcated themselves’ - ’;11
How can they be protected from the “over—treatlng" mentallty° ' '

I thank you for, liSteniﬁg‘to yetVahotHer'woe of Health care:_ We. N
S0 deSperately need reform and 1t can .nc longer be put ‘on hold. R A
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LAURA A QDA — Staff

- Dr. Janice Klrsch an onoologist suspended frem her practice at
Kaiser Permanente last Thursday, fears the dls-'.:ip!mary action is a
: procedural step that could Iead to her d:smlssal

o

Eeaves her pa'&

By Nicole F. Watu
STAFF WRITER

HAYWARD — A well-known
Kaiser Permanente oncologist was

suspended from her job Thursday,

leaving many of her patients angry
and afraid that their cancer treat-
ment could be jeopardized.

Dr. Janice Kirsch — who pa-
tients call a “‘pioneer” for women'’s
health and *a different breed of
doctor™ —
with pay from her office practice so
Kaiser administrators “can ihwvesti-
gate issues that she and others have
raised and try to work toward a res-
olution,” said . hospital spokes-
woman Susar Pieper. i

must take a week off

ents

But Kirsch, 40, said she fears the
disciplinary action is a procedural
step -toward firing her. “You don't

. do that to a physician unless you

plan to get rid of them,"' she s&id.

During Kirsch's' four years at
Kaiser, fights have flared over the
hospital’s contention that she inade-
guately documents patients’ re-
cords, doesn't see enough paticnts,
orders too many costly treatments,
and fails to help other doctors as
much as expected.

“T believe that patients require
much more time than the system al-

letted tne, and much more frequent -
“When
there was a possibility of giving

follow-ups,” Kirsch - said.

treating.’

someone a chance on a year m
of life, [ would try. | would iry
cke out a few maore years for pec
when others might call their ca
terminal, I wouldn't give up if th
wasn't a reason to give up.
“But this is expensive.. Tl

would say, ‘Jan, you're ov
[ say, does a doctor w-
for a corporation or for patients?’
Kirsch said administrators
plained she was suspended for
cusing co-workers of going agal
her and claiming she had been
rassed. -

Kaiser officials confu'm that i

F see Doctor
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Doctor: Officials refuse
to eiaborate on dispute

Continued from A-1

*reason for the suspension, although

not the enly one, ““That was a piece
of what happencd, but it wasn'l just
one simple thing,” Picper said,

While reluctant to elaborate be-
cause of confidentiality, Kaiser offi-
cials insist the time Kirsch spends
with paiients is not the issue,

“From our point of view, we're
looking after the patients in car- .
rying out this investigation,” Pieper
said. “‘Kaiser physicians are not
hired individually by a hospital. It's
a group practice, and not everybody
is suited to a group practice.

“Being in a group means you ex-
pect, when you're on vacation and
when you're il, your coffeagues
cover for you. One of the issues
raised was a refusal (by Kirsch} to
see a patient whose doctor was on
vacation, even though she was

_scheduled for an appeintment.”

Kirsch blamed that on miscom-
munication.

Regardless of departmenta dls-
agreements, Kirsch’s patients claim
Kaiser will do them & disservice if
they oust her,

The Women's Cancer Resource
Center in Berkeley, where Kirsch
frequently refers palients, received
a “rash of calls” from upset cIiean]
id Dinne [Es-
ve director.

who heard the n¢’
trin, the cenler's!,

“l think she is pioneering the
phxlmophy that supposedly Kaiser
i3 trying to project: the idea of
treating the whole person,” saig
Ouidand resident Mary Miles, a pa-
tient of Kirsch's who suffers from
breast cancer, .

Berkeley resident Dan Marlin,
49, hus been seeing Kirsch about
six months for ireatment of lym.
phoma. He heard about the suspen-
sion when he called the doctor at
home to ask her about medication..

¢'s the finest physician I've
had in Kaiser or prebably any:
where,” he said. “She's a marvelous
dector, She's extremely caring, ex-
tremely mtelhgent and made me
feel very secure.'

The thought of losing her as m:,
doctor frightens him, he said.

“I'm terribly shocked and upset

and unnerved and insecure because.

of this. She is someone | depend on.

The other thing is that this really
brings intc question what values’
Kaiser is operating under when a

person who is so outstanding is

being deprived of the ability to treat,
the paLants who need her so des;

perately.”

Kirsch graduated from the Um.
versity of Cafifornia, San Francisco,
medical school in 1980, and worked.

at Alta Bates Medical Center from
1988 {0 1990. She by supposed o

returnt fo work at Kaiser on Monday. .




66 the lowest death rate for
coronary bypass surgery of any

hospital in the state. 99

& € Kaiser doesn’t look just at

costs, it looks at care. . .99
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3880 Anza Way
San Leandro, CA 94578

Mrs. Hillary Rodham-Clinton
The White House

1600 Pennsylvania Avenue

Washington, D.C. 20500
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THE WHITE HOUSE

WASHINGTON

December 20, 1994

Ms. Judy B. Rosener

University of California, Irvine
Graduate School of Management
Irvine, CA 9$2717-3125

Dear Dr. Rosener:

Thank you for writing and for sharing your views on health
care reform. As you well know, too many Americans cannot get the
high quality, affordable health care that they need. At the same
time, skyrocketing health care costs continue to imperil our
nation’s economic future. The fact that our health care system
is among the world’s finest is no comfort to the nearly 40
million Americans -- including close to 10 million children --
who have no health insurance and to the millions more who are in
danger of losing their coverage.

Well-financed special interests have fought for decades to
prevent health care reform, and this year they waged an
unprecedented effort. Although Congress was unable to pass
health care legislation this year, the Administration is pleased
that it has put health care reform on the national agenda and
begun a thoughtful discussion about how to reform our health care
system. I assure you the Administration remains committed to
universal coverage. R

Thank you again for writing and for your support as we
continue to fight for lasting, meaningful health care reform,
Best wishes. :

Sincerely yours,

(4(-'\_/———-_-————-—-\

Melanne Verveer
Deputy Chief of Staff
to the First Lady






University of Califoriu, Trvine

July 21, 1994

President Bill Clinton L
Hillary Clinton kS
The White House ‘
Washington, D.C. 20500

Dear President Bill and
Hillary Clinton,

Hillary, you may not remember me however we met at the
University of Arkansas Business School where we both gave a
talk in early 1991. I also was a very early Clinton
supporter in Orange County prior to Roger Johnson and
Kathyrn Thompson (both friends of mine) signed on. We met
again at a small Western Digital event, and also at a party
at Stanley Sheinbaum’s house many years ago.

convince some of those who have lost faith in the Clinton
Presidency, that the Healthcare Reform issue will define the
Clinton presidency.

. In any case, I am a fan of you both, and have worked hard to

Hearing your address to the Governor’s Conference sent me
into a tailspin. Redefining the word universal will not do.
The word universal means ALL, not eventually all.

We were promised a VETO if a bill did not include universal
coverage, and I (and most of your supporters) hope that you
will keep your promise. We would rather see you go down in
flames having gone to the mat for something in which you
believe, than once again caving in. You caved on gays, you
caved on your Civil Rights appcintee, a2nd on your Supreme
Court appointee. PLEASE SHOW US YOU MEAN WHAT YOU SAY.

PLEASE VETO ANY BILL THAT DOES NOT INCLUDE UNIVERSAL
COVERAGE TO SHOW YOU WILL FIGHT FOR YOUR #1 ISSUE.

cordiall

erdiatly, .
(Tatey o fce s

Judy¥~B. Rosener Ph.D.

These comments do not reflect the views of the University of

. California
[ ] LG IFvine, CA Q2TI7-3125
Sl e AT §71 18 B0 OHSS
SCOL OF FAN (700 HSO-Ri69
RN AT IR
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INSIGHT

JAMES FLANIGAN: The
bidding contest for Macy'y
And Sam Zell's investment in
_Car_tcr Hawley Hale are big
indicators that California ig
coming back and the "00s are
healthy for business. m

BOARD OF ADVISERS: Az
President Clinlon's first an-
niveraary in office ap-
proaches, Judy B. Rosener
5d¥s his “interactjve" siyie
of Jegge:-ship is emerging as
a modei Fo i

et T future Preaj-

DEALS: United Airlines”
deal with itg employees
should probably be shot syt
of the sky, suggests Alian
Sloan. T's balanred on the
backs of current sharehald-
ers and taxpayers. p2

TIMES BOARD OF ADVISERS

Clinton Learning to Mix a Little
‘John Wayne’ Into Leadership Style

there will be much discussion of President
Clinton's performance. Some analysts will look
al the bills he signed, the Laxes he raised, Lthe programs
he proposed, Lhe appoiniments he made, Lhe specches

&- 8 he approachea hia first anniversary in office.

he delivered. Olhers will lonk at political payolfs he did -

or did not make, promizes he did or did not keep or Lthe
number of news conferences he did or did not hold.

1 propose we lock at his leadership style—-one that |
have labcled “interactive.”

Clinton's iz the |eadership mode! of the fulure. He
operates weil in an environment where hierarchy i
reptaced with nelworka, linga of authority go in all
directions, traditional infermation and power relation -
ahipe are in Mux and Lhe only cerlainly ia uncertainty.

In many ways, his exercise of leadership may well
determine how Clinton's pregidency ia ultimately
fudged. Inlerestingly. the alyle he han chosen— that of
the facilitalor rather than the commander —is exaetly
ihe approach that managemenl experts such ez
‘Warren Bennis, Peter Drucker, Tom Peters and others

_ sugglest buziness executives adopl.

Yet this new leadership style generales confusion
and discomfort because il ia incongislent with the more
Tamiliar "John Wayne” command-and-econtrol model.

That rodel—the one used in pagt White Hauses and
in many large corporatinns loday —ie patterned after
ihe mililary andg the church. Decisions are top-down.
Pawer relalionghips are based on elear lines of
avlhorily, Information and expertise are assumed lo
belong to those who sit atap the organizational
pyramid.

The traditional approach may have made sense in
the past for (he Uniled States and ita corporations:
having the only gun in town freed us Lo act like the
sherilf,

Bul with the deffusion of economic power, busmess
and government |eaders began Lo assess Lhe prevailing
managemenl mowdel.

On the one hand, command-and-cantrol leaders—
think of President Ronald Reagan or former Chrysler
CED Lee A, lacocca—communicale a sense of securily,
They tend to be motivated by a well-articulated
philosophy ar ideology that frames Lheir decisions.
Their actions telograph that they are in control. They
see work and family as separate spherea—consgistent
wilh theit tendency Lo compartmentalize insues, lasks
and responsibilities.

he downgide L Lhia styfe iz ita inflexibibity. Tt
rewsrds compliance rather than innovation and
risk laking. i1 devalues and underutilizes people wha
don't look, think and acl like those at the lop, 1t
nsaumes that the future, for the most part, can be
approached with leadership tools of the pasi.
Interantive leaders. on the other hand, communicate
a sense of compaszion and caring rather than control.
They are comfortable with ambiguity. .

They believe that process arel gulenmie Are iNCXOTA -

JUDY B. ROSENER is @ .
profeor in tie Graduare School
of Management at UC frving She'
5 rotutkor of “Workforre 7 7
Amerieal Managing Emplopee 1

Dhversity as a Vital Resouree””

bly linked. They acknowledge thal parlicipatory .
metl ig time ing 2nd measy, hut Lhink
the resulling decisions will be belter. They feel [hat
work and family are nol mutuwally exclusive. - .0
The shortcoming of such teaders ig Lthe canfimion
and lack of direction they convey. There is a sense Lhast
interactive leaders are not wn contrel, that they.ank
questions because they lack knowledgre, convictionar
gelf -conflidence, that they wanl too much to belaved.
For Lhia reason, interaclive Teaders are perceived Lo be
weak, ST
On 1ts own, neilher model i3 perfect; most of-us
would like our leaders to he compassiuna(e-:'e'iid
decisive. And hardly anyone i3 solely one kind. of
leader or the other. U
While few ousiness leaders would classily theth -
selvey as interactive. some—such as General Flecite
CEC Jack Weleh—proless 1o ke moving it that
direction. Clinten, on the other hand, clearly belongs
al the inleraclive end of the spectrum. 0

hat explaing a goodd part of Lhe discomlort with'his
leadership. Bul it also explains his acoompl!sh-
ments, . '
Clinton did not vele a single bill in his . first
year —yet major, controversial legistation was passed.
tmportant initialives were launched in the areas.of
trade relationa, budgel cutting, health reform, crimingi
justice. envir tal prolection, del convergion,
workplace benefits and public service. And-jarge
numberd of Americans were included in the develop.
ment of pelicy positions. DS
Admitiedly, much of this has not been recogmizged
amid the Adminiziralion's occasianal misjudgenents,
poor decisions and confusing atalements, And some of
the discomfort with Clinton's style stema froom.the
nature of his relationship with hiz wife: Their mirrage
i8 non-hierarchical, and the First Lady has & rwire
traditional managemenl style, N T
But the President shows signa of learning the vélue
of melding interactive and wmmand-and-mp‘tml
leadership skills. He has learned Lhe hard way that
there are limes to consult—and Limes Lo act. o
It 15 tow soon Lo argess the auceess of his | tvies.
Bul his managerial evolulion may be worth naun_g' for
husiness exeeutives who—tike the President—find
thermselves in a rapidly changing, complex warld.” ”
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Mr. Johnson goes to Washington

Western Digital's Roger Johnson is about
toeinbark on an exciting adventure: the man-
agement of a federal government agency.

Michael Blumenthal, former CEQ of
Bendix, took on a similar challenge when he
was appointed secretary of the Ireasury by
President Carter almost 20 years ago. John-
son has been appointed by President Clinton
to head the General Services Administration.

Both Blumenthal and Johnson symbolize
the belief that putting an indusiry leader in
charge of a govemment burcaucracy will
improve its efficiency and hepefully its ef-

" fectiveness. This widely held notion that

those successful in business are best-equipped
to reform large, radilion-bound public insti-
tutions is similar to Ross Perot's belief that
one need only look under the hood of a stalled
autamobile in order (o stan it's engine. I's
overly simplistic.

Managing in the public sector is similar to
managing in the privaie sector in many ways.
However, public-sector management requires
adifferent serof skills. It requires leading an
organization in which the ability to hire and
fire is limited. Itrequires being able toclearly
articulate a mission and mobilize the re-
sources to carry oul the mission with em-
ployees who see political appointees come
and go. It requires the abilily 10 work in an
environment where the media looks jor mis-
takes or code words that send messages often
nat intended by a political novice.

Business-type CEOs expect their orders Lo
be caried oul in a Himely manner. They
expect a modicum of luyalty. They are not
used 1o intense public scrutiny. And as the
deparied CEO of [BM discovered, generat-
ing change in a large organization “ain’1
easy.” Roger Johnson is about to find out that
his new job heading the General Services
Agency (GSA)is nopiece of cake. Of course,
that may have special appeal to-Johnson, &
man who relishes a challenge.

Michael Blumenthal, in a 1979 Fonune
article, “Candid Reflections of a Business-
man in Washington,” made some abserva-
tions worlh noting. In Washington, he said,
there is a greal deal of difterence between
perceplion and reality. Because in govern-
ment there is no easily guaniifiable “boltom
line.” perceplion is very umportant. Potitical
appointees need to pay as much atiention
ihe creation of perceplion as they do (o the

creaion of readiry.

Iohnson will need 1o be seen with the
president, advising him oo policy thought 1o
be criticat 1o the nation. Since it 1s not clear
where reforming the GSA ranks on the prior-
ity list of the president, there is no way of
Knowing how much access Johnson will have.
Johnson will have 1o make sure the press
pays attention (o 1he changes he proposes for
GS5A, changes that will necessitate an inten-
sive pericd of study and analysis. Because
the media so often looks for mistakes and

VIEWPOINT
Judy B. Rosener

“misspokens,” Johnson will have (o be care-
ful that the words he uses and the changes he
proposes are nol distorted or misunderstood.
Johnson will have to gain the respect of GSA
employees who 1end 10 be skeptical of those
whoenter the revolving door marked " Secre-
tary.” Johnson will have to seek out and
enlisl the efforts and expertise of career em-
ployees who believe 1hat change is neces-
sary, employees who will align themselves
with change and shifts in power.

If Johnson can convince the president and
the public he has a vision of how the G5 A can
become more efficient and effective, and if
he can bnng that vision into focus and trans-
late it into reality. he will have made a con-
sideruble conlribution.

Acknowledging he ditficuliies of manag-
ing in a complex, politically charged envi-
ronment, Blumenthal in his Fortune aricte
advived business leaders that if they want
“the thrill of serving your couniry in a really
tough job, don't pass it up.” We're plad
Roger Johnson agrees with Blumenthal thar
public service is a worthwhile aclivity.

There is ne doubt that Johnson will find
Washington exciting and interesang. albeil
frusirating and challenging. We wish him
well and hope he retumns 10 Orange County
often w give us his cundid reflections of a
businessman in Washington,

Rosener is a professin ai the Unnersite of
Californio a Irvine' s Groduate Schoot of
Mg
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'A new commerce-labor tack

‘ On July 26, Secretary of Labor Roben

| Reich and Secretary of Commerce Ronald

I Brown convened a one-day conference titled

| “The Workplace of the Future.” Aueading
by invitation were approximaiely 250 people,
most of whom were representatives of manu-
facturing and service companies, labor
umions. non-profils. small businesses and
investment firms. A few academics also were
invited, of which [ was one.

The purpose of the conference was to leamn
about "best practices,” Le. workplace changes
such as self-directed work reams, functional
cross training. shared decision-making, flex-
1ble work arrangements, elc.

We did indeed hear success siories about
innovative efforts being made by small, me-
dium and large companies 10 maximize the
utilization of human resources as a way of
improving productivity. We also heard trom
pension fund investors and corporate execu-
tives who asked about how they could mea-
sure the impact of “best practices™ on long-
term corporate profitabiliy.

Yetthe main message of the conference for
me had less 10 do with the specifics of "best
practices” than it did with the fact that the
conference, convened by Secretaries Brown
and Reich together, represenied a sort of
reunification of the departments of Com-
merce and Labor.

Uniil 1913, there was only one federal
department with the responsibility for labor
and commerce issues. It was then that the
Departnent of Commerce and Labor was
split into two, each with its own Cabinet-
level secretary. For the most part, dunng the
last 80 vears, the two depariments have oper-
ated as though they had linle in common.
This is not unexpected since the constituents
and mission of commerce and labor are some-
what different. Given current labor kaws they
are evenforced, insome instances. to work at
CTONS PUTPOSES.

This is not to say that secretaries of labor
and commerce have always ignared the con-
nection belween capital and labor. But given
the “zero sum’” nature of federal bud gets and
the president’s ear. they have tended o actas
competitars rather than collaborators.

So the fact that Secretary Reich and Secre-
tary Brown chose to co-host a conterence on
workplace issues seems o me 1o qualify as a
historic evem, Ik suggests that the Clinton

administration views labor and capital as
inexorably linked — in other words, that
there is a need 10 acknowledge in a global
economy that competing for labor and capi-
tal will require government depariments (o
work together to generale jobs and invest-
ments. The more skilled the work force, the
more comparnies can altract investors. The
more capital that can be raised, the more jobs
that can be generated. As Reich aptly noted,
“We have to redesign the kitchen in order to
bake a bigger pie.”

The president’s presence al the con-

VIEWPOINT
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ference, at a time when he had many other
things on his mind, further reinforced the
notion that cooperation between com-
merce and labor is a high priority in his
administration.

What also struck me was that Reich and
Brown, with their own unigue styles and
expertise, were comfortable taking tums
moderating the discussions. They clearly
communicated a message that sharing infor-
mation and power, whether on the shop floor
orinthe president’s Cabinet, can work. There
was no jockeying for position, no attempts 1o
grab the spotlight, no pandering to the presi-
dent. Rather what we saw were two Cabinel
secretaries questioning and listening.

They agreed with those who poinled out
that change is difficull. They also agreed that
change seems 1o came most often in times of
crisis, and America is a nation in crisis.
Perhaps the acknowledgement that if Amenica
is to compare effectively, it has 1o have
capital investment as well as a highly skilled
labor force brought Secrelaries Brown and
Reich together. Hopefully. the working to-
pether of Brown and Reich telescopes an
emergence of “best practices™ in the Clinton
administration,

Rosener ix o profexsor in the University of
Califernia, frvine s Graduate Schoot of
Munagement and iy an author on workplace
siehjecis.
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THE WHITE HOUSE

WASHINGTON

August 16, 1994

Ms. Gail E. Ross

Lichtman, Trister, Singer & Ross
1666 Connecticut Avenue, NW
Suite 501

Washington, DC 20009

Dear Gail:

Thank you for the biography of Mary
Cassatt and for your kind words.

I’'m confident the First Lady will enjoy
the book. We appreciate your thoughtfulness.
Thanks again and best wishes

Sincerely yours,

Melanne Verveer
\ Deputy Chief of Staff
to the First Lady




LAW QFFICES

LICHTMAN, TRISTER, SINGER & ROSS

168G CONNECTICUT AVEMNUE, M. W.
SUITE 501

WASHINGTON, D. C. 20009

{(z202) 328-1666
Fax: (202) 3z2a-9182

August 5, 1994 W/I/J/\

& \g,»
Melanne Verveer

Special Assistant to
the First Lady \_{9/\
The White House

1600 Pennsylvania Avenue /\P/’A
Washington, DC \ NJQ \é
Dear Melanns: f;/%:\

| want to thank you again for all the
help you gave my client Donnie Radcliffe on J‘
her biography of Mrs. Clinton. | thought |
would send along another client’s biography

of Mary Cassatt, the "first lady" of
impressionism. I'm sure that the First Lady
would enjoy reading it. | know the author

\" \&

would love to hear her response.

A ,[ /L]Lt

Gall E. Ross



THE WHITE HOUSE

WASHINGTON

June 8, 1994

Pamela T. Ross
Off South Shore Drive
Rockland, ME 04841

Dear Ms. Ross:

Mrs. Clinton asked me to thank you for writing and for
taking the time to share your story. The President’s approach to
health care reform includes an effort to provide home and
community based long-term care for older Americans and for those
with disabilities. Your input on this important issue is greatly
appreciated as the Clinton Administration works to achieve
lasting, meaningful health care reform in this country.

Thank you again for sharing your views and for your
commitment to advocating the interests of disabled Americans.
Best wishes to you and Logan.

Sincerely yours,

e
Melanne Verveer
Deputy Chief of Staff
to the First Lady



THE WHITE HOUSE
WASHINGTON

November 15, 1994

Ms. Diane Rossi

White House Liaison

400 Maryland Avenue, S.W.
Washington, D.C. 20202-1016

Dear Ms. Rossi:

The First Lady asked me to forward you
this letter she was given recently in
Philadelphia. It is from Dianne Weiss,
founder of Say Yes to Education. 1In the
letter she expresses her concerns with
education based on her experience, and her
desire to help the administration.

We would appreciate it if you could
contact her in this matter.

With best wishes,
Sincerely yours,

’/ﬁ\nﬁafuﬁwtaa—ﬂ———-

k_Helanne Verveer
Deputy Chief of Staff
to the First Lady

Enclosure
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November 9, 1994

Ciane Rossi
White House Liaison

400 Marvyland Avenue, S.W. .
Washington, D.C. 20202~1016
Dear Ms. Rossi:

The First Lady asked me to forwgrd you
this letter she was handed recently/ It is
from Dianne Weiss, founder of Say Yes to
Education. 1In the letter she expresses her
concerns with education,and her desire to
help the administration i

e Lo

Mrs——Ciimeon would appreciate it if you ééi“’ﬁbt’i

could er in this matter. Best wishes ZLL/3
in the igportant work that you do. e

Sincerely yours, /}Z’%Ymgiﬁﬂwt{

Melanne Verveer
Deputy Chief of Staff

Conhrit to the First Lady
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 THE WHITE HOUSE

WASHINGTON

June 29, 1994

carole Rupert, R.N.
case Management Dept.

Blue Care Network of East Michigan

4200 Fashion Square Blvd,
saginaw, MI 48603-1291

Dear Ms. Rupert:

Mrs. Clinton thanks you and your colleagues
at Blue Care for your thoughtful,letter. You are
obviously doing a wonderful job in caring for your
patients.,'The'First Lady is grateful for your
invitation to visit Blue Care, however, at this
time she has no plans to be in Saginaw. '

Thank you for your support as we work to
achieve lasting, meaningful health care reform for

‘this country.

sincerely,

///%2;;::;-;erveer ' ,

~ peputy Chief of staff
to the First Lady
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THE WHITE HOUSE

WASHINGTON

June 13, 1994

Mr. Jchn Salamone
2775 Welborne Court
Oakton, VA 22124

Dear Mr. Salamone:

Lisa Caputc gave me a copy of the letter that you recently
sent to the President. Thank you for writing and for sharing
your family’s story with us. Your family’s struggle to keep
health insurance reflects the experience of millions of
Americans. David is a perfect example of a person whose pre-
existing condition makes it difficult to obtain health insurance
coverage under the present health care system.

Thank you again for writing and for your support. We
greatly appreciate your efforts to be of assistance. Best wishes
to you and your family.

Sincerely yours,

C——————— .

Melanne Verveer

Deputy Assistant to the President
and

Deputy Chief of Staff

to the First Lady
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June 6, 1994

Mr. John Salamone
2775 Welborne Court
Oakton, VA 22124

Dear Mr. Salamone:

Lisa Caputo gave me a copy of the letter that you recently
sent to the President. Thank you for writing and for sharing
your family’s story with us. Your family’s struggle to keep
health insurance reflects the experience of millions of
Americans. David is a perfect example of a person whose pre-
exlstlng condition makes it difficult forhimor-bew to obtain
health insurance coverage under the present health care system.

(Pergppren AT, Lk

Thank you again for writingﬂ Bestdxi es to you and your B¢£JL#€%
. family.

Sincerely yours, ?4¢@M

Melanne Verveer 4.

Deputy Assistant to the President ?
and -

Deputy Chief of Staff Ftecas

to the First Lady

oA
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THE WHITE HQUSE

WASHINGTON

March 14, 19%4

Charles A. Santangelo

Agency for International Development’s Bureau for
Global Programs, Center for Trade and Investment
Services.

320 21st Street, NW, Rm 100 SA-2

Washington, DC 20523-0029

Dear Chuck:

Congratulations on your appointment to the
Agency for International Development’s Bureau for
Global Programs. I am certain that your past
experiences and skills will be well utilized in
this new position.

I’‘m glad everything worked out for you.
Thanks for your offer of assistance.

Congratulations again.
—=

Sincerely yours,

Melanne Verveer
Deputy Chief of Staff to the
First Lady




THE WHITE HOUSE

WASHINGTON

January 24, 1994

Mr. Lecnard Schaeffer
Chairman and CEOQ

Blue Cross of California
21555 Oxnard Street
Woodland Hills, CA 91367

Dear Mr. Schaeffer:

Mrs. Clinton appreciated your sending copies of the two
studies on the economic impacts of health care reform in

California. We are grateful for your bringing these materials to
our attention.

Best wishes for a happy New Year.

Sincerely yours,

&%LHA_Aﬂ N —e———

Melanne Verveer
Deputy Chief of Staff
to the First Lady



THE WHITE HOUSE

WASHINGTON

April 13, 1994

Mr. Michael D. Schattman
District Judge

348th Judicial District of Texas
Tarrant County Justice Center
401 West Belknam

Fort Worth, TX 78106

Dear Mike and Mary Ellen:

Mrs. Clinton asked me to thank you for your note and the
copy of the letter from the Fort Worth Star Telegram. As always,
your kind words of support mean so much.

Thank you again for writing and best wishes.

Sipcerely yours,

Melanne Verveer
Deputy Chief of Staff
to the First Lady



THE WHITE HOUSE

WASHINGTON

May 11, 1994

Ms. Linda Scheck
Assoclate Director
Alzheimer’s Association
Orange County Chapter
2540 North Santiago Blvd.
Orange, CA 92667

Dear Ms. Scheck:

Mrs. Clinton asked me to thank you for sending the card and
"Memories in the Making." She was pleased to be able to address
the Alzheimer’s Conference and she appreciates the time and
effort you and your colleagues give to the important work you do.

Thank you again for writing and best wishes. Thank you for
your thoughfulness.

Sincerely yours,

Melanne Verveer
Deputy Chief of Staff
to the First Lady
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o gliirnds e« 48 Phyllis Ross Schless' :
i3 Chairman '
‘. - ROSS Financial Services Group, Inc.
f 122 East 42nd Street, Suite 4005

New York, NY 10168
Dear Phyllis:

Mrs. Clinton' asked me to reply to your letter
advising her of the impending termination of
funding for WAVE. I understand from the
Department of Labor that it is not possible to
restore the funding at this time. '

I am sorry that she could not prOV1de you
with a more positive response. This is no doubt
another example of a working project that has come
up against dwindling public resources.

Sincerely,

o
Melanne Verveer
Deputy Chief of Staff

to the First Lady




THE WHITE HOUSE

WASHINGTON

May 11, 1994

Ms. Shannon Maloney Scholler
602 S. Chautauqua
Wichita, KA 67211

Dear Ms. Scholler:

Mrs., Clinton has asked me to thank you for the letter you
gave her at the HealthRight event on Capital Hill and for sharing
your family’s distressing experience with the health insurance
system.

The Congressional event that provided members of Congress
with the opportunity to hear stories like your own made a very
compelling case for health care reform. It reminded us that it
is because of families like yours that we must reform our badly
broken health care system and provide options for long term care.
A1l families should be able to depend on affordable health care
for their children.

Thank you again for writing and thank you for caring.

Sincerely yours,

[ 8 N W
Melanne Verveer

Deputy Chief of Staff
to the First Lady



THE WHITE HOUSE
WASHINGTON

April 22, 1994

Mr. Paul Schrader
504 Liberty Circle
Friendswood, TX 77546

Dear Mr. Schrader:

Thank you for your letter and for the article from the
Houston Business Journal. It is always interesting to see what
is being written outside of Washington about health care.

Thanks again for writing and for your support of the
Administration’s efforts to achieve lasting, meaningful health
care reform in this country.

Give my regards to Jim and Chaja -- you couldn’t have better
neighbors! Best wishes.

Sincerely yours,

/
/ Ak
Melanne Verveer

Deputy Chief of Staff
to the First Lady



THE WHITE HOUSE

WASHINGTON

January 20, 1995

Ms., Carol L. Schwartz

Counseling and Psychotherapy Associates
269 Walpole Street

Norwood, MA 02062

Dear Ms. Schwartz:

Thank you for writing and inviting Mrs.
Clinton to "Celebration of Women 1995" dinner
in Boston. The Pine Street Inn does such
wonderful work, and Mrs. Clinton greatly
regrets that she was not able to attend the
benefit.

Thank you again for the kind invitation
and best wishes.

Sincerely yours,

(/\....-ﬂ._/‘-—-—'—'——-

Melanne Verveer
Deputy Chief of Staff
teo the First Lady
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September 26, 1994

Melanne Virveer
Deputy Chief of Staff
to the First Lady
The White House
1600 Pennsylvaniag Avenue
Washington, D.C, 20500-2000

Dear Ms. Virveer,

I was so grateful to have the opportunity to talk with you last
week, at the First Lady's suggestion, in Boston at the Kennedy
reception,

I am following up, at Your recommendation, with thisg note to you

and the enclosegd ietter, about which we spoke. This is the
third time we have sent this letter with no response from

.the scheduling department.
Most gratefully,

C:;;1{P€* f;nﬁzhﬂdlhfg‘

Carol L. Schwartz, LICSw, BCD
CLS/jm

Enclosure




269 Walpole Street Aorwood M3 02062
. ‘6lT) Teae834

September 26, 1994

First Lady Hillary Rodham Clinton
The White House

1600 Pennsylvania Avenue
Washington D.C. 20500-2000

Dear Hillary,

This is a follow-up to my follow-up on an invitation to a
"Celebration of Women 1995", a Benefit Dinner for the Pine Street
Inn in Boston on January 19, 1295 at 6:00 P.M.

As you might recall, the Pine Street Inn is the largest provider
for homeless women and men in Massachusetts, offering food,
shelter and job training in a variety of settings.

The theme, again this year, is "Women in the 90's." They are
celebrating mcothers, daughters and sisters, in connection with
the Women's Division at Pine Street, Most importantly, they

are acknowledging the legislation that has just been passed

toe license their nurse-run c¢linies. This model program has ;
provided low-cost health care for 142,000 men and women in 1993, ¥¥ -
iz Sock fa;ﬂc;s?r,"w trr T & Ted ST afeg,

Might there be a possibility that this could fit into your super
human schedule? They need a definitive answer, so they can

move from wish-fulfillment to reality planning! They had hoped
that both you and Chelsea could come!!

See you at Renaissance over New Years Weekend, I hope! I so
enjoyed talking with your mother last year!

My thoughts and love are with you and yours.
Fondly,

O €2t

Carol Schwartz

cc: Bobbe Jacobson
Mrs. Jenny Ferre

Fs.
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THE WHITE HOUSE
WASHINGTON

November 2, 1994

Mr. James P. Smith

Executive Director

American International Health Alliance, Inc.
1212 New York Avenue, N.W.

Suite 750

Washington, DC 20005

Dear Jim:

Thank you so much for the conference
medallion. It is a wonderful memento of the
important work your organization does. I
also appreciated receiving the press releage
on the partnership projects and wish you
continued prosperity.

It sounds like the partnership
conference was a great success and I was
pleased to learn that the members appreciated
Mrs. Clinton’s message. Thanks again for
your cooperation and assistance.

j Sincerely yours,

ﬁA);irD | J/Lvucﬂ_ﬁ_____d

Melanne Verveer
Deputy Chief of Staff
to the First Lady

[P




THE WHITE HOUSE

WASHINGTON

July 25, 1994

Mary Anne Seibert
613 E. Highland Drive, #5
Seattle, WA 98102

Dear Ms. Seibert:

Mrs. Clinton asked me to thank you for
providing her with information regarding Earth
save and alsc for the copy of Bave Yourself From
Breast Cancer.

Thank you for keeplng us informed of
successful efforts working to educate the public
on the importance of good nutrition.

Sincerely,

b tr———
Melanne Verveer

Deputy Chief of Staff
to the First Lady

et g o Simh £ i e A R L i LA S 4 TR ST TR g S IS T T T e




THE WHITE HOUSE

WASHINGTON

July 28, 1994

Mr. Milton H. Seifert, Jr., M.D..
Management Medicine Foundation
pP.O. Box 402

Spring Park, MN 55384

Dear Dr. Seifert:

Mrs, Clinton asked me to convey her

| appreciation for your letter and to thank you. also

for providing her with a copy of the recent
Management Medicine Foundation report, Health Care
That Works: A Plan for Transforming our National
Health care 8ystem. The reports emphasis on
primary care medical practice in health care.
reform is most useful. -

We appreciate your continued willingness to
provide assistance in the health care reform
process. Your detailed and informative report
will receive careful review by our office.

Sincerely,

7
/Melanne Verveer
Deputy Chief of. staff

to the First Lady




THE WHITE HOUSE

WASHINCTON

April 16, 1994

Betsy Seldman
Deloitte & Touche
1633 Broadway
Naew York, NY 10019

Dear Betsy,

I was so pleased to receive news of your
new appeointment. Congratulations! I am sure
you- will do a wonderful 3ob.

Best wishes as you begin this newest
endeavor. B -

Sincerely yours,

Melanne Verveer
Deputy Chilef of Staff
to the First Lady




THE WHITE HOUSE
WASHINGTON

November 15, 1994

Ms. Helen Semler
9208 Columbia Blvd.
Silver Spring, MD 20920

Dear Helen:

Mrs. Clinton wanted me to thank you for
your kind note. She was so grateful to you
for your help in interpreting during Mrs.
Yeltsin’s visit and for all your kindness.
The First Lady appreciates your support and
sends her best wishes.

Thank you again for your continued
support.

Sincerely yours,

f
3(; - //LVLA_/L——_‘
C ‘Aaw / Melanne Verveer

Deputy Chief of Staff
to the First Lady




THE WHITE HQUSE
WASHINGTON

November 9, 1994

Helen Semler
9208 Columbia Blvd.
S5ilver Spring, MD 20920

Dear Helen: . _
'Vu.L/u

Mrs. Clinton wanted me to thank you for

your kind note.

-~again—durimg the Yeltsin visit.~ The First

Lady appreciates all of your support and
sends her best wishes.

Thank you again for your continued
suppcrt.

Sincerely yours,

Melanne Verveer
Deputy Chief of Staff
to the First Lady
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THE WHITE HOUSE

WASHINCTON

June 23, 1994

Mr. ﬁichard Serra
173-5 Duane .Street
New York, NY 10013

Ay
]

Dear Mr. Serra:

Thank you so much for your thoughtfulness in
sending me: *The Destruction of Tilted Arc:
Documents®, “wWritings, Interviews', and “Serra",
They will makKe a wonderful addition to our
collection on the arts. i

You honored us with your remarks at the White
House Praemium Imperiale Awards celebration. our |
congratulations to you on winning the .most
prestigious award. It’s nice to see merit

rewarded.
Sincerely, | S
Hillarleodﬁam Clinton o

A

T
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THE WHITE HOUSE

WASHINGTON

January 31, 1994

Mr. Michael Shacker
Vice President
Creative Learning, INC.
206 Sacramento Street
Suite 305

Nevada City, CA 95959

Dear Mr. Shacker:

It was a pleasure to hear from you. I appreciate your
sending the information on your wife’s Sensory Trigger Therapy.
Regrettably, it will not be possible to arrange an interview with
the First Lady at this time.

Thank you again for writing. Innovative and cost-saving
technologies like the one your wife created are important to our
continuing efforts to achieve lasting, meaningful health care
reform in this country.

Sincerely yours,

4
LH’/LA_H—_____,
g/// Melanne Verveer

Deputy Chief of Staff
to the First Lady



THE WHITE HOUSE

WASHINGTON

April 4, 1994

Members of SHARE, Inc.

629 North New Ballas Road
Suite 201

Saint Louis, MO 63141-6733

Dear Members of SHARE:

Mrs. Clinton received a packet of material on your
organization during her recent trip to Saint Louis. The work you
are doing in providing breast cancer information and in
establishing support groups is so important.

Thank you for providing Mrs. Clinton with the material and
best wishes for continuing success with your vital work.

Sincerely yours,

e v

Melanne Verveer
Deputy Chief of Staff
to the First Lady



March 23, 1994

Suite 201
Saint Louis, MO 63141-6733

"

Dear Members of SHARE:

Mrs. Clinton received a packet of material on you
organization during her recent trip to Saint Louis. e work you
are doing in providing breast cancer information and/support
groups is so important.

Thank you for providing Mrs. Clinton with the material and
best wishes for continuing success with your vital work.

Sincerely yours,

Melanne Verveer
Deputy Chief of Staff
to the First Lady



THE WHITE HOUSE

WASHINGTON

January 31, 1995

Mr. Ira Sharenow
4817 Sheboygan Avenue #617
Madison, WI 53705

Dear Mr. Sharenow:

Thank you for your kind invitation to
join you on July 3 in celebration of your
100% smokefree restaurant policy in Madison.
I know how beautiful Madison is in July. I
regret that it will not be possible to accept
your gracious invitation.

I applaud you and your success in
initiating the smokefree policy at UW-
Madison, and in having Madison take the lead
with the first smockefree restaurant ordinance
in the midwest.

Good luck to you in.the work you do.
Sincerely yours,

|

Melanne Verveer
Deputy Chief of Staff
to the First Lady



Melanne Verveer

Chief of Staff to the First Lady and Assistant to the President
Room 100, Old Executive Office Building

Washington, D.C. 20500

January 12, 1995
Dear Mrs. Verveer,

[ am a big fan of your son Mike, and he always says, “Ira, you’re famous.”

I am the person who initiated the smokefree policy at UW-Madison while Donna Shalala
was chancellor. I also initiated the 100% smokefree restaurant ordinance for the city of
Madison. Madison is the only city in the midwest with such an ordinance. It goes into full
effect on July 3, 1995 UW’s policy is likely to be upgraded in order to include outside
areas in a few months.

I know that Hillary Clinton is interested in the issue because [ discussed it with her after
she spoke at UW-Madison Law School a couple of years ago. Then Governor Clinton
proudly told me that he vetoed smokers’ rights legislation when I met him at the
Democratic convention in Milwaukee.

I would like to invite you, Secretary Shalala, and the first family to Madison to celebrate
the 100% smokefree policy. As it turns out, we should be implementing a strong tobacco
youth access compliance check program at that time. It was in Mayor Soglin’s budget.

The issue is also coming up at the state level.

State Senator Fred Risser’s {D-Madison) survey shows 70% support for a complete ban
on smoking in restaurants. So not only is this the right thing to do from a health
perspective, it is the right thing to do politically.

I certainly appreciate the smokefree policy at the White House and the work the FDA and
OSHA are doing. However, it is my belief that success in Washington, D.C. is based on
strong grassroots campaigns. Sadly tobacco control activists are not supported and so
adequate pressure cannot be placed on elected officials. There is, however, a program
started under George Bush called Project ASSIST. It came out of NCI. It is a waste of
taxpayer dollars, in my view. That program has helped destroy activism in Madison. I
encourage you to review that program and replace it with a program that supports
meaningful action, not bureaucrats filling out forms and traveling around the United
States.

Mrs. Verveer, as I am sure you know, Madison is beautiful in July. Please join us as we
celebrate our 100% smokefree restaurant policy and work toward reducing the illegal sale

of cigarettes to minors.
a Sharenow



To:  Members of the Wisconsin Legislature
From: Ira Sharenow, (608) 278-8933
Re:  Philip Morris Profits Surge, American Workforce Drastically Cut

Wisconsin Cigarette Sales Increase 10.5%

Year Navinther of Pachys taxed  Percent Inceredase

Calondar Year 1995 421, 181,714

465552702 105%

Other Bad News

¢ The Tobacco Institute has targeted Wisconsin and may use grocers, convenience
store operators, or others as front groups, according to NO SALE: Youth, Tobacco
and Responsible Retailing by a Working Group of State Attorneys General. Will
cigarette paper manufacturer Kimberly-Clark get involved?

* Philip Morris substantially reduced its American workforce, held back wages, and
expenenced double digit increases in profits

¢ Philip Morris has substantially increased its overseas presence, and the worldwide
death toll is expected to increase to 10 million per year from the current 3 million

¢ Philip Morris opened a dairy processing plant in California, not Wisconsin
Philip Morris/Kraft apparently is manipulating the Green Bay Cheese Exchange prices,
thus destroying Wisconsin’s rural way of life

Good News

¢ According to the Wisconsin Initiative on Smoking and Health (WISH), over 700
Wisconsin restaurants have gone 100% smokeftee, including Sam’s Place (formerly
the Upper Crust), which is owned in part by the $1700 per hour Philip Morris lobbyist
Bill Gerrard. Incidentally I hear that another PM lobbyist, John Forde, just bought a
Cadillac. Don’t you wish that you could make as much money as tobacco slime?

¢ Surveys have shown overwhelming support for smokefree restaurants and a higher
cigarette tax. Why not do a survey of your own?

Recommendations

s Prohibit smoking in the state capitol, all other state owned buildings, and outside
entrances, just as other states and many private businesses do

e Enforce the law that makes it illegal to sell cigarettes to minors and end the
preemption language in Wi 134 66

¢ Raise the cigarette tax 50 cents and use some of the money for a tobacco control
education program, since a large number of Wisconsin youth do not know that
smoking 1s very harmful.

® Do not eliminate the cigarette tax enforcement unit
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THE WHITE HOUSE

WASHINGTON

" July 18, 1994

. Mr. Jack Sheinkman, President.
'Amalgamated Clothing & Textlle
~Workers Union '
15 Union Square : o
‘New York, NY 10003-3377. '

Dear Mr. Sheinkman:

' I could not agree w1th you more on the

vitality of the United States textile industry. I

regret that my remarks were taken out of context
and clearly misinterpreted.

The Admlnistration is so very grateful to you
_ for the efforts that' you and the Amalgamated
Clothing and Textile Workers Union are engaged in
'to ehsure guaranteed affordable health care for
all Americans. I appreciate your comments and
'look forward to continue -to work w1th you.

Slncerely,

(| :
Llllary dhanm Clinton




i
vy

JACK SHEINKMAN
Presidant
1:1__,,;‘}- . ARTHUR LOEVY BRUCE RAYNOR
A s Secretary- Treasurer Execuliva Vice-President
AFL-CIO, CLC
15 UNION SQUARE » NEW YORK, N.Y. 10003-3377
TEL (212) 242-0700 FAX (212) 255-7230

May 23, 1994

Mrs. Hillary Rodham Clinten
The White House
Washington, D.C. 20500

Dear Mrs. Clinton:

As you know, I wholeheartedly support the President's
efforts and your own efforts to reform the health care system.
However, I was struck by comments you made at the National
Leadership Ccalition for Health Care Reform last week in
Washington. You mentioned the demise of the textile industry,

. leaving medicine as "the last piecework™ industry in America.
The U.S. textile industry is vital today, and our members who
work in textile mills are anxious for health care reform.

The apparel and textile mill products industries currently
employ 1,353,000 production workers in the United States. That
is more than the number of auto, steel, and rubber workers
combined. This is twice the size of the chemical industry
workforce. Approximately 72% of apparel workers are on
piecework, as are 21% of textile workers, making a total of
687,000 pieceworkers in these industries.

Our members face many threats to their livelihood--the
health care crisis is high on the list. I hope that the
Administration's reform efforts offer results that assure these
workers an opportunity to compete globally and earn a decent
living with affordable health care.

I applaud the Administration's efforts to mandate employer
payments to ensure universal coverage and fair competition among
companies. However, no less important is the need for equitable
financing. Lower-wage worKkers cannot shoulder further financial
burdens in an already inequitable system. Progressive payroll

.CE PRESIDENTS JOHN ALLERUZZO JEAN-MARC COUTURE ARTHUR HOOVER FRANK MICHOLAS. JR
WOEL BEASLEY OLGA DIAZ JOHN HUDSON CARMEN PAPALE
CLAYOLA BROWN BRUCE DUNTON JAMES A. JOHNSON AMANDA STEVENS
ED CLARK JOHN FOX RICHARD MacFADYEN JOAN SUAREZ
ANTHONY COSTANZA HICK HAMBAS ANDREW MATTEY JIM WALRAYEM



and income tax financing is needed. Taxation of benefits and
regressive flat taxes, such as premium sharing for employees, are
unwelcome.

I look forward to continuing to work with you in your
efforts. On behalf of all ACTWU members, I hope that together we
will be able to achieve the American dream too long denied.

Best personal regards.

Sincerely,

' @QD/\'&QQQQ_._.-———————'—"—-——-_

Jakck Sheinkman
President

‘ll' Js:tl



AFL-CIO, CLC
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Mrs. Hillary Rodham Clintcn
The White House

Washington, DC 20500
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THE WHITE HOUSE

WASHINGTON

April 22, 1994

Mr. Clyde E. Shorey
3033 West Lane Keys, NW
Washington, DC 20007

Dear Ev:

Thank you for your letter and for the memo from Frank
Fisher. As you probably know, the Administration strongly
supports 1living wills and giving people choice as to the use of
heroic measures.

I saw Dawn Netsch when the First Lady was at Wrigley Field
to throw out the first ball. She’s really impressive and a
dedicated public servant.

Thanks again for writing and best wishes.

, Singerely yours,

va}‘ Melanne Verveer

Deputy Chief of Staff
waY“k éy&ffﬁ}‘ to the First Lady



THE WHITE HOUSE

WASHINGTON

March 18, 1994

Dr. Edward H. Shortliffe, M.D., Ph.D.
Professor of Medicine and of Computer Science
Associate Chair of Medicine for Primary Care
Stanford University Medical Center

Stanford, California 94305-5479

Dear Dr. Shortliffe:

Mrs. Clinton has asked me to thank you for your letter and
for sharing with her the results of the workshop on the National
Information Infrastructure and Health Care. As co-chalrs of the
workshop, you and Dr. Koop truly deserve to be commended for the
important debate and discussions that were fostered at the
conference.

The development of an information infrastructure is
critically important to the future of health care in this
country. It is impossible to talk about health care reform
without talking about making relevant information accessible to
the American people. Preventive care remains a cornerstone of
the President’s proposal, and prevention relies on education. We
must facilitate informed choices about medical procedures, as
well as lifestyle behavior through ensuring that people have
access to the information that they need. The kind of
informational resources that the NII can provide are important to
health care reform and to cost containment.

Mrs. Clinton looks forward to working with you as we nmove
forward toward reform. The technological possiblities that the
National Information Infrastructure embody hold much promise for
health care reform.

Sincerely yours,

BN S—

* Melanne Verveer
Deputy Chief of Staff
to the First Lady



THE WHITE HOUSE

WASHINGTON

January 24, 1994

Mr. Edward E. Shumaker, IIT
Gallagher, Callahan & Gartrell
214 North Main Street

P.O. Box 1415

Concord, NH 03302

Dear Terry:

It was a pleasure to hear from you. We appreciate your
sending us a copy of Mr. Kolz’s book, How to Cope with Your
Medical Costs: A survival Guide to Analyzing the Bills and Making
the Most of Your Medical Experience. His insights are very
helpful as we continue our efforts to achieve meaningful, lasting
health care reform in this country. If we are successful, such
medical experiences will hopefully be a thing of the past.

We’re pleased you enjoyed the White House holiday event and
hope the New Year will be filled with all good things.

‘Sincerely yours,

Melanne Verveer
Deputy Chief of Staff
to the First Lady



THE WHITE HOUSE
WASHINGTON

May 14, 1994

Mr. Terry Shumaker

Gallagher, Callahan and Gartrell
Professional Association

214 North Main Street

P.0. Box 1415

Concord, NH 03301

Dear Terry:

Enclosed are the t-shirt and magazine that
you had forwarded to me. Unfortunately, I tracked
down the signed magazine too late for it to be
helpful. I was glad to hear that the event was
such a success and that you received the
photograph on time.

It was good to hear from you. Best wishes.
sincerely yours,

e

Melanne Verveer
D¢puty Chief of Staff
to the First Lady

e e —————— -




THE WHITE HOUSE

WASHINGTON

May 11, 1994

Ms, GCeorgia Sue Simone

86 Bergen Avenue, Apt. 8C
Teaneck, NJ 07666

Dear Ms. Simone:

Thank you so much for the wonderful portrait. I appreciate
the time and effort you must have put into this project. It’s
lovely and you are clearly very talented. I am also so pleased
that you sent the photo of yourself and your daughter.

Thank you again for your thoughtfulness and best wishes.

Sincerely yours,

Hillary Rodham Clinton



L, .

THE WHITE HOUSE
"WASHINGTON .

. October- 10, 1994

i

Ms. Jane Sisto _
226 Washington Street
Duxbury, MA 02332

' Dear Ms. sisto:

Mrs. Clinton ‘asked me to thank you for
the extensive and useful information on PKU
-that you gave her durlng her recent trip to . -
Boston. Your work in furthering education on
this disorder and its treatment, .and in .

' assuring insurance coverage for those on
"special medical diets is to be-applauded.

Thanks again for wrltlng and best w1shes
in the 1mportant work you do.

‘ S;ncerely yours,’

- . Melanne Verveer :

Deputy Chief of staff
‘to the Flrst Lady
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THE WHITE HOUSE .
WASHING".FON

October 12,

Rebecca A. Sive
The Sive Group, Inc.
359 West Chicago Avenue
Suite 201

Chicago, Illinois 60610

Dear Ms. Si e‘/&,é,e,g,ca- -

1€ was great to hear from you and learn
that your firm is prospering. Congratulations
on all of the good news and we wish you the
best of luck on all of your upcoming
endeavors. '

Best wishes on a new season.

Sincerely yours,
/

(e R
/

Melanne Verveer
; s Deputy Chief of Staff
C , to the First Lady
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October 12, 1994

Rebecca A. SBive
The S8ive Group, Inc.
359 West Chicago Avenue

8uite 201
Chicago, Illinois 60610 o /(}_,/ﬁ fLrvﬁ-;a;::;Zﬂq
Dear Ms. Bive:GQdLLVH’i'Zx)—Jvi (o

-
/2

1

c -
Congratulations on all of the goecd news and

we wish you the best of luck on all of your
upcoming endeavors.

Best wishes on a new season.
8incerely yours,
Melanne Verveer

Deputy Chief of 8taff
to the First Lady
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September 30, 1994

Ms. Melanne Verveer

Deputy Assistant and Chief of Staff
Office of the President and The First Lady
The Whitehouse

Washington, DC

Dear Melanne,

As we begin a new season, [ write to extend my best wishes, and to share our
news with you.

-Those lazy, hazy, crazy days of summer were filled with lots of good news from

Sive Group clients.

. The campaign strategy and program proposal designed by TSG for
the American Heart Association and the Illinois Coalition Against
Tobacco were recognized by a grant of one million dollars from the
Robert Wood Johnson Foundation as part of its Smokeless States
Initiative;

® Based on a program developed by The Sive Group, a special
committee of the Illinois House of Representatives, the Wormen’s
Task Force on Health and the Environment, was formed this month
and is co-chaired by Representatives Lauren Beth Gash and
Jan Schakowsky. The Task Force will examine policy proposals to
protect women and girls from the dangers of toxins in our air,
water and infrastructure;

. Shortly, the Women’s Issues Network--along with Mothers and
Others for a Livable Planet--will issue an action kit for consumers
concerned about the dangers that chlorine and lead pose to
households and neighborhoods; this collaboration was conceived and
developed by The Sive Group;

® The national consumer launch of Reality, the female condom,
features briefings with women’s health decisionmakers identified by
The Sive Group;

A59 Waest Chicago Avenue
Suile 201

Chicaza, Winois 6406 10
Teleplione: 312,940 4808
Fax 312 904L5THY




Page Two .

L Federal, state and local officials have acted on proposals made in
Strengthen Hlinois: An Action Plan for Women’s Economic
Empowerment, the report of the Women’s Business Development
Center--featured in the September Glamour--and of the Illinois
Women’s Economic Development Summit. This report was
written by The Sive Group;

® RU-486 is under study as an emergency contraceptive by Dr. David
Grimes, featured commentator in Science Held Hostage: RU 486
and the Politics of Abortion, the video documentary TSG
coordinated for the Women’s Issues Network which called for
American policymakers to make this important medication available
to American women;

* The Urban Women’s Health Agenda, a blueprint for better health,
written by The Sive Group for Mayor Daley’s Task Force on
Women’s Health, and recognized as "a remarkable document” by
Hillary Rodham Clinton, has been considered at various meetings
and briefings among academics, health professionals and public
policymakers developing new proposals for women’s health.
Among these meetings was a unique, international gathering of
scholars and activists at the University of Ilinois Center for
Research on Women and Gender, for which The Sive Group
developed a national outreach and communications strategy; and

. The National Alliance for Research on Schizophrenia and
Depression will hold its annual Scientific Symposium in Chicago
this week. TSG developed a media and community outreach
strategy for this organization, the nation’s largest non-government
grantmaker to research on the causes and cures of mental illness.

We are grateful for these client successes because each of our clients is committed
to projects which improve our daily lives. Take care, and do keep in touch.

/

\\bR ecca A. Sive

€nc.




GROUP

CLIENTS OF THE SIVE GROUP, INC.

Clients of The Sive Group, Inc. include:

ACCEL Transportation
American Heart Association
Anixter Bros., Inc:
~Bank Hapoalim
--Centér for Community .
Change
City of Chicago .
"Communications :
Consortium Media Center
The Crossroads Fund
- Delmark Records ' .
Democratic Nanonal
Committee o
"The Fiéld Foundation
-First Natlonal Bank of
' Chicago™ - -
GreenVote :
, Hull House Assoc:anon !

: Natural--Resources Defense

Lower East Side Tenement
Museum '

" Lynn Sage Cancer
- Research Fund
‘Midwest Academy

Mid-West Jewish Council -
‘Ms. Foundation for

" Women

NAACP Legal Defense and

'Educational Fund, lnc.

National Alliance for
Research on Schlzophrema
and Depression |

National Council on Publlc ‘

Works Improvement

" National Mobilization for

‘Women’s Lives

INC

UBU/VU Productions
(Gary Goldberg)
University of Chicago
University of Illinois
Voters for Choice
The Harold Washington

. Foundation
. Wellington Publishing, Inc,

The Female Health
Company, a division of
Wisconsin Pharmacal
Company, Inc.

Women'’s Business .
Development Center
Women's Issues Network

‘Women’s Issues Network

Foundation
Women's Self-Employment

Project (WSEP)

The Woodlawn .

Fax 312 944 5?8‘)




THE SIVE GROUP, INC.

The Sive Group, Inc. is a
public affairs firm whose
clients have included more
than fifty national and
Chicago-based institutions
for which the company has
designed and produced
issues management and
public policy,
communications, special
events, marketing and
advertising, promotional,
fundraising and community
relations programs.

At the onset of a new client
relationship, we seek to
develop a comprehensive
understanding of the goals
of client leadership so that
the special initiatives
created and executed by a
Sive Group project team
are as finely-crafted as the
ongoing institutional
programs they complement.

Clients of The Sive Group,
Inc. call on the firm’s
expertise and national
contacts when faced with
challenges that require
quick and creative
mobilization and direction
of client resources.

The Sive Group, Inc. is
particularly skilled at:

the design and production
of innovative, highly visible
and multi-faceted projects,
providing targeted support

for institutions whose
preducts or programs have
specialized markets, and at
the advancement of tssues,
products, projects or
organizations which seek
positioning in the Chicago
market.

CLIENT SERVICES
The Sive Group, Inc.:

evaluates, conceives and
executes public policy
strategies and related issue
campaigns including the
development of "white
papers”, speeches and other
campaign materials;

develops and analyzes
policy data to construct
policy proposals;

develops and executes
media relations programs
for organizations,
individuals and products
targeted to local and
national markets;

creates and executes special
events including benefits,
symposia, workshops and
public hearings to highlight
client programs, leadership
and public support. We
develop timetables, compile
mailing lists, design and
produce materials, identify
and recruit potentizal

underwriters and celebrity
participants, develop and
execute complementary
public relations campaigns
and manage the event (o
insure a successful
oufcome;

develops and implements
strategic plans for
institutions or projects
which are poised to expand
their public outreach,
visibility or donor base.
We research, anzalyze and

evaluate institutional
missions, goals and
capacities, and make

targeted short and long-
term recommendations to
client leadership;

advises foundations,
corporations and private
donors on their
grantmaking and related
outreach and educational
initiatives; and

develops and executes
fundraising programs
targeted to national,
regional and Chicago
donors.
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-Ms. Charl Slotnick

R A

WASHINGTON

- . July 25, 1994 -

2029 152nd SE -
Bellevue,-WA« 98007

Dear Ms. Slotnick:

- 'Mrs. Clinton thanks you for your letter and

‘the kind words of support and encouradgement it

contained. Your position on the importance of

choice of physicians in any health care reform

outcome is one that the President shares and
considers a fundamental principle. Under the
President’s Health Security Plan individuals would
still have the option of selecting their health
plans and their doctors. :

The Administration appreciates hearing your -
concerns as it works to create lasting, meaningful
health care reform for this country. -

Sincerely,

///,1v~uf-t*ﬂh~’f”"
Melanne Verveer

‘Deputy Chief of Staff
to the First Lady
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Mr. James P. Smith

Executive Director . _
American International Health Alliance, Inc.
1212 New York Avenue, N.W.

"Suite 750

Washington, DC 20005
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Dear Jim:

" Thank you so much for the conference
medallion. It is a wonderful memento of the
‘important work your organizatioh does. I
also appreciated receiving the press release
on the partnership projects and wish you
continued prosperity. -

It sounds like the partnership
conference was a great success and I was
pleased to learn that the members appreciated
Mrs. Clinton’s message. Thanks again for
your cooperation and assistance.

Sincerely yours,

Melanne Verveer
Deputy Chief of sStaff
- to the First Lady




AMERICAN INTERNATIONAL HEALTH ALLIANCE, INC.

1202 NEW YORK AVENLULE, NW, SUITE 750, WASHINGTON, DC 20005 TELEPHONE: (202) 788-1136  FACSIMILE: (202) 7591277

. ELECTRONIC MAIL: aiha@igeapeory

October 24, 1994

Ms. Melanne Verveer

Deputy Assistant to the President and
Deputy Chief of Staff to the First Lady
The White House

Washington, DC

Dear Melanne:
It was a pleasure to speak with you last wesk.

I am enclosing a copy of the press release announcing the Central and Eastern
Europe (CEE) Project to give you a sense of the procedure we would use in selecting
partners should funds become available for Lithuania.

| had hoped to get this letter off to you sooner, but since returning from St.
Petersburg, it seems as though we have been busier than ever (particularly with
USAID's South African Affairs Bureau). | did want to send you a note, though, to
thank you for providing the message from the First Lady which was read at the final
dinner of our annual partnership conference. As | had hoped, the conterence brought
together over four hundred representatives of partnership program institutions in the
United States, NIS and CEE to share their successes, identify solutions to similar
challenges, and exchange ideas. Because they were all well aware of Mrs. Clinton's
support for their voluntary efforts, our partners found the First Lady's kind words even
more heartwarming.

I have enclosed the conference medallion that was struck at the Peter and Paul
Fortress in St. Petersburg. Please accept it as a token of my appreciation for all of
your efforts regarding the First Lady's message. (Note: | have enclosed a medallion
for Mrs. Clinton as well, to accompany our thank-you ietter io ner.)

| leave for a week's travel later today, and South Africa is scheduled for early
November. Should you need to reach me while | am traveling, please call my office
and have them get in touch with me.

incerely yours,

Execltive Director

Enclosures



THE WHITE HOUSE

WASHINGTON

April 20, 1994

Mr. Mike Smith
2842 Dover Lane #2
Falls Church, VA 22042

Dear Mike:

Thank you for your letter. It was nice to hear from you.
Unfortunately, there is no Director of Cultural Affairs position
in our office available at the White House. I’'m sure Jan Piercy
is doing her best to be helpful.

Thanks again for your thoughtful letter. I hope all is
well. Best wishes.

Since?ely yours,

S P

Melanne Verveer
Deputy Chief of Staff
to the First Lady



THE WHITE HOUSE
WASHINGTON

November 28, 19949

Dr. Beej Nierengarten-Smlth
- Director

Laumeier Sculpture Park
12580 Rott Road
Saint Louis, MO 63127

':Dear Dr. Nierengartan-Smith-

Mrs. Clinton has asked me to thank you

for'sendlng the catalogues and information on

the Laumeier Sculpture Park. Your ‘comments
about sculpture exhibits at the White House
are greatly appreciated. Aurelija I is a
wonderful addition to the exhibition in the
First Lady’s Garden. It is greatly admired
by the many visitors who have had the
opportunity'to see it.

- Your sculpture park and museum are
;splendid examples of how public support for
the arts helps to bring their power and
beauty to more of our citizens.

- Thanks ag&in for cooperating in this _
venture and thank you, too, for the important
work you do. - '

Sincerely yours,

' co o '//;;}:zgglgz;veer

Deputy Chief of Staff
to the First Lady
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November 28, 1994

Dr. Bee]j Nlerengarten-Smlth
Director

Laumeier Sculpture Park
12580 Rott Road .
Saint Louis, MO 63127

Dear Dr.. N1erengarten-5m1th°"

Mrs. Clinton has asked m¢ to’ thank you

for sending the catalogues a information on Lﬁﬁ4ﬂﬁ32p7ﬁ,AL_

the Laumeier Sculpture Park. Aurelia I is <&

' in—the First 4LJLJ%:fz’f
Lady’s m Garden. It is als@ greatly %

admired by the many visitors who have, the
opportunity to see it. _ kﬂgc‘ — L =

Your sculpture park and museum are o
splendid examples of how our—tax-GoIIars { e '
make their power and : jg“ M

%fn /?1 for Melanne Verveer
)Q#aﬁv(qnb( Deputy Chief of Staff

L4~7f to the Flrst Lady
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November 7, 1994 ?MG\/\b\ % .
Mrs. Hillary Clinton QEJQ& \OQ

The White House
1680 Pennsylvania Avenue
Washington, D.C. 22508

Dear Mrs., Clinton:

On behalf of Laumeier Sculpture Park and over 358,88 visitors and
friends I would Tike to thank you for honoring us by incltuding our
Sculpture, Aureilsa I in "The First Lady's Sculpture Garden®™,

Laumeier Sculpture Park is a relatively new adventure in
contemporary art, and your support of our efforts has had an
astonishing effect on our constituency. The pride and excitement
of The White House honor is only equaled by our own enthusiasm for
the park and its preogram. It 1s important to emphasize that our
partner in this enterprise has been, at a Federal level, The
Naticonal Endowment for the Arts as well as The Institute of Museum
Services. Without their support during the last decade, this
achievement would not have been possible.

Sc that you might know more about Laumeier, I am including several
catalogues and information zbout our program.

With deep appreciation and very best wishes.

Sincerely yocurs,

P W}%?;/
Beej Nier ngarteciéiit ,» Ed. D.
Director -

Enciosures
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Midwestern Sculpture

In White House Debut

By Charlotte Grimes
Post-Dispatch Washington Bureau
WASHINGTON — Over the next

few months, the thousands of tourists

visiting the White House will amble
through the East Wing's connecting
hallway, peer through its windows
intc a serene garden laid out by Ja-
queline Kennedy Onassis and catch a
glimpse of two pieces of 5t. Louis:

m “Five Rudders,” Alexander Cal-
der's spinning black blades .above a

- Ted base that has beguiled a genera-
- tion of Washington University

students.
E “Aurelia,” a

words, So Hiliary“(.:.l;nt.on acided ';I

“think conversation about art and its

impact on our lives is 50 1mportant
today, because there is a lot change
going on in our world.” Art can help
us make sense of that, she said. Then
again, maybe not

“I'm sure, she conceded with a
laugh, that “there will be some who
will say, ‘Oh, my dau'ghter could do
that. ' Mabel, look af this.” "'

But, she added “I think even that
is provocative."’ )

The this and the that, in thlS case,
-1nclude a pinch-waisted metal sheet
from the imagi-

ghostly woman
sculpted by Ma-

nation eof Ells-
worth Kelly

&
nuel Neri, Ithink conversation called “‘Curve
plucked from ahout art and its impact VIII'" and a

among Laumeier
Sculpture Park's

And maybe,
just maybe,

on our lives is so
abs[ractions. important tOday L) ’,

HILLARY RODHAM CLINTON

round-hipped
evocation of &
woman by Gas-
ton Lachaise
called, of course,

those two sculp-
tures and the 10 others from Mid-
western collections might open visi-
tors’ eyes to something not usually
associated with Washington: the
power and beauty of art, creativity
and imagination.

“In the center of the Red Room on
Tuesday, Hillary Rodham Clinton
conjured up the image herself -— the
hordes of Americans, with brochures
in hand telling them that just outside
is a sculpture from, say, their home
state of Missouri or Nebraska.

‘And they’ll try to figure out what
it is and that will immediately create

" a connection with the sculpture that

might not otherwise have been
there,” she said, on a eupheric riff
suitable to a woman whose first date
with her husband was in a sculpture

garden and who describes sculpture

as a childhood love. “Some will may-
be see contemporary sculpture for
the first time, which may create a
whole new idea about what art is and
what sculpture is. Some may see a
part1cu1ar piece that speaks to
them."

At the very least, she said, “'It will
cause conversation as people go
down the hall.”

This is the Clinton administration,
remember, “'Conversation” and
“change” are now White House-hold

‘“*Standing
Woman."”

Mrs. Clinton opened the First La-
dy’s Garden, opposite the Rose Gar-
den, in a champagne reception. A
cool breeze spun Calder’s black
blades, with “Five Rudders” in a
prominent place on the jade grass at
the garden’s eastern edge. Aurelia”
stood, like a sentinel of change,
among autumn's potted bronze mums
with the other sculptures in what in

. the spring had been a flower bed.

Mrs. Clinton's creation of the ex-
hibit got rave reviews from St. Louis’
art-world representatives, “This is a
dream — an absolute dream,” said
Beej Nierengarten-Smith, director of
the Laumneier Sculpture Park.

Judith M. Aronson, board presi-
dent of St. Louis" Regional Art Com-
mission, had almost ‘'missed the mo-
ment. The White House computers
temporarily could not identify her.
Once inside the garden, though, she
was in her element, proclaiming that
Hillary Clinton’s effort said more
than “the million words" to show
art’s importance,

“It says if it's important here, it
should be important evervwhere,”
Aronson said. “That's my shtick —
oh, is that my shtick! Art is, after all,
the best that man has thoug,ht and
done.”
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What's New at the White House? It’s the Art, Stupid

Washington

It is a perfect moment in a place that
hasn’'t had toc many of them lately.

Sun beats down on the lush White
House grass in the elegant rectangle
known as The Jacqueline Kennedy Gar-
den. The spherical tops of the topiary holly
trees flourish formally, as does the hardy-
orange, pruned to a Japanese standard of
off-center [ragility and bearing dozens of
little fruit. A light breeze rushes through
reminding us it's fall-and setting the
bright steel paddles of the Calder stabile
into languid rotation.

There are 11 other pieces of 20th-cen-
tury American sculpture carefully placed
belween the hollies, vertical like the trees
and in scale with them. This is definitely
Aot the way Jackie O, left her garden. In-
deed, the very presence of “modern’” art
in these purlievs had been ruffling some
members of the press invited [or a preview
last week. Hearing one man's dronling
¢YRicism on the wav over o the garden, |
shuddered at the prospect of another Clin-
ton scandal in the making. What would it
be ¢ > Bronzewater?

ws? The New York Times and
se T journalislic practitioners of
fese 7t didn’t send reporters or erit-
ics, perhaps oul of fear that the poor guys
couidn’t help falling into the reflexive Clin-
ton-bashing that the Times's News of the
Week in Review section had WIung its
ands over the previous Sundayv. Or maybe
the cpening of "Twentieth Century Amer-
ican Sculpture at The White House"
wasn't news precisely because no editor
had anv reason to think it would he any-
thing more than a dandy little show. The
headline on the stovies that didn't get writ-
ten could have been: White House Em-
braces 20th Century: Modern Art of Our
Grandparents' Time Finally Gets Foot in
Baor, Living Sculptors Too.

This 15, according to White House in-
siders, only the second time the art of this
century has been formally exhibited at the

White House. The first was a show of
paintings by Andrew Wyeth welcomed by
Richard Nixon.

Behind this apparent boycott of con-
temporary art is a strong and respectable
sensitivity about the 13th-century purity of
the White House interiar. The Committee
for the Preservation of the White House
stands guard against philistine redecora-
tions that wauld destroy the much redeco-
rated building’s authenticity. There is also
a fuil-time curator looking out for the in-
terests of millions of Americans who love
the place the way they think it has always
been and don't believe a Jackson Pollock
would fit in the East Room next to the
Gilbert Stuart portrait of George Washing-
ten saved from British arson during the
War of 1312 by Dolley Madison.

So #t was deft and sensible of Hillary
Rodham Clinten to propose a seres of out-
daor sculpture shows, because there would
be nething awkward about keeping them
discreetly outside the house bur stil] on is
grounds. A million tourists passing by a
windew wall at the edge of the garden will
get i zenerous glimpse of the show before
it ends in January. The show's curatar,
George W. Neubert, director of the Shel-
don Memorial Art Gallery and Sculpture
Garden at the University of Nebraska
tLincoln), chese works big enough ta see
through the glass clearly.

Actuaily, two bronzes by Paul Manship
stand inside the house on either side of the
garden door, Manship was bora in Min-
nesola in 18%5 and is therefore legitimately
a 12th-century artist. His “Diana” firing
an Lrrow across the entryway at his “Ac-
taeon” Lhoth from the Minnesota Museum
of American Art in St. Paul) represents
both the very taii end of the 19th-century
American renaissance and the beginnine
of sculpture here in this century. Manship,
who lived until 1966, was a powerful influ-
ehice oN younger American sculptors. and
just inside the garden is 2 heroically opu-
lent female nude {rom the BMilwaukee Art

Museum by Manship's famous student.
the French immigrant master Gaston
Lachaise.

The rest of the seulptires do not fow
down the century with such ideal linkage,
With only 12 slots to fiil, Mr. Neubert, an
ebullient and massive former college
nose guard from Texas, left out dozens of
obvious choices, notably David Smith.
3till, he managed to cover a lot of bases.
From the Columbus Museum of Art, he
impofted “*Tropical Tree IIL™ a black
steel Louise Nevelsan. From the Chicago
Institute of Art, he borrowed a narrow
aluminum blade called "Curve VIII™ by
Ellsworth Kelly.

Moving further forward in time, beyond
ahstraction, Mr. Neubert shows the returr
of the human figure with “Walking Man,"

Critique

By Raymond Sokolo\g

a grimly realistic George Segal (1958] from
the Walker Art Center in Minneapolis. An
EVEN more recent swing toward a classi-

CIZINE (pRroict 15 on View wiln slandel

Nerl's CAurelid Number [0 Irom  Lhe

Laumeler Sculpture Park and Musedm m

St Loatist i stark white full-size female in

marble (19%2).

As U happens, Mr. Neubert's two most

stunning cheices came from his own mu-
seum. Both works are by living women,
vne fairly young, the other still active in
vld age. JIudith Shea. born in 148 ard
trained as a clothing designer, is at the
cutting edge of sculpture today, but her
“Shield" makes sensuous allusions to two
traditienal forms. A weathered-arcen
bronze female torse, it almost might have
heen exeavated from an ancient Mediter-
runean archaeological site, but it also

bears an eerie resemblance to a dress-
maker's dummy, headless, armless aond
legless, It fluats free. like a piece of fub-
ric.

The other statue from Nebraska is a
Louise Bourgeols, which the octogenarian
dovenne of American sculpture made in
1947, “Observer” is a semiabstract human
figure, all parrow hronze rectangtes
painted white and assembled with nots
and bolts. & humaroid Stonehenge, sclid
but alse so earefuliv balanced thal the
Uarms’ swing bareiv perceptibly in the
wind. The flat "hat™ on the leatureless
square head gives this otherwise solemn
piece 4 jaunty air,

Tourists will look out on Mr. Neubest's
highly selective “anthology of madern
American sculpture and see a2 small troon
of vertical beings allernating  with
seilpted trees. backed up by the While
House rear lawn with 2 much lareer ver-
tical sculpture in the distance, the ganr
obelisk of the Washingion Aonument. One
doubts thart this bappy accident was part
of the planning that began in Januan
when Mrs. Clinton met with the White
House preservation committee, That early
discussion, in the immediate altetmath
of the successiul public reaction 1o e
temporary instzllation of 4 de Koonine
painting in the White House. 'ed o com-
mittee member and former director of the
Nationa! Gallerv J. Carter Brown's de-
marche 10 the Association of At Museum
Directors, who agreed to support the
multi-institution iending program. The
Iris and B. Gerald Curinr Foundation pro-
vided funding.

S0 no tax dollars have heen diverted :o
mnstalling medern are af the White House,
and it is hard 10 imagine anvore eaget or,
in fact, able to fing fault with this show.
Mr. Neubert has skirted (ke wilder shores
of contemporary art, bui his choices :are al
first-rate, and they 1acitly include arbsis
from the major minoriiies: women, a
biack, a Chicano and even a Holocaust sur-
vivor. No doubt one or more of the scuip-
tors is gay. The terse lzbels don't go into
this Kind of thing, nor does the work tsell
announce o politica: program.

Mrs. Clinton herself has also scrupu-
lously avoided obtruding any nonartistic
agenda. After a string quartet of women in
dress uniforms from the .8, Marine Band
plaved Handel, Havdn and Vivaldl at o
champagne reception in the garden, the
first tady told a crowd of around 100 peopte
mostly drawn from the Midwestern leng-
ing museums that she had alwayvs [iked
sculpture, even hefore aer first ditte with
the president in the sculpiure garden of
the Yale Art Gallery, Sie likes contemp-
rary art in general, sre said, and this
looked like 2 wood way to bring il 1o fer
deorstep and give it a broad new audience.
CArLT she smd, vtiEact o luxury, I that
Was spin control, the administration could
Use ot muore Jike i




THE WHITE HOUSE

WASHINGTON

July 5, 1994

'Ms. Shirley Camper Soman, ACSW
President o
Acorn to Oak Publishing Co.

40 West 77th Street

Suite 15B
New York, NY 10024

' Dear Ms. Soman:

Thank you for sharing your books with the Office of the
First Lady. The materials you provided us address many of our
country’s most critical social problems. We have forwarded the
“Beat AIDS" book .to Lance Alwirth in the Office of AIDS Policy
and the others to the Secretary’s cffice at the Department of
Health. and Human Services. o

_ Thank you again and best wishes for continued success in
your work. '
Sincerely yours,

(/;:t:;;:L;;rveer ‘
. Deputy Chief of Staff

to the First Lady
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THE WHITE HOUSE

WASHINGTON

July 5, 1994

1Y

Ms. Kathy Dwyer Southern,'ExecutiVe_Diréctor

National cultural Alliance
1225_Eye'$treet, NW
suite 200 .
washington, DC. 20005 o

Dear Kathy: .
nted Executive

rions on being appol
cement is truly

Congratﬁla
tpelier. The announ

Director of Mon
bittersweet.
ou will be teaving the
put delighted for you
ch a terrific nevw

1 am SO SOrry to hear Y
National_Cultural Alliance,
that you’ve bheen tapped for su
challenge. :

Wishing you all the best.
| ' Sincerely{

Melanne Verveer
Deputy'Chief'of staff
to the First Lady

Ty e Y




THE WHITE HOUSE

WASHINGTON

March 9, 1994

Stephen L. Spitz

Suite 1011

1730 K Street, N.W.
Washington, D.C. 20006

Dear Steve,

it was good toc hear from you. Congratulations on your new
job! I’m glad you found something so suited to your talents and
I hope you continue to enjoy the work.

Best wishes for continued success in your new position.
. Thanks for keeping in touch.

incerely,

B
!

. /ugp(ff“’_h_“"“
/ Melanne Verveer
{  Deputy Chief of staff to
the First Lady



THE WHITE HOUSE

WASHINGTON

May 11, 1994

Ms. Peggy Staggs
1314 I Street
Eureka, CA 95501

Dear Ms. Staggs:

Thank you for writing and for sending the clips on Governor
Warren’s efforts to promote health care reform in 1949. It
continues to be the case that the need for universal coverage
enjoys bipartisan support. I have given your information to Mrs.
Clinton, but I also encourage you to share it with Senators BoXer
and Feinstein. I‘m sure they will find it quite interesting.

Thank you again for writing and best wishes.

Sincerely yours,

L&_'Al.—-“—-—'___‘—-

Melanne Verveer
Deputy Chief of Staff
to the First Lady



THE WHITE HOUSE

WASHINGTORN

August 11, 1994

Mr. Mitchell B. Stargrove, N.D, L.Ac.
IBIS Cocrdinator

AMR’/TA Research and Education Coordinator
PO Box 14641

Portland, OR 97214

Dear Mr. Stargrove:

Mrs. Clinton asked me to thank you for writing and for
sending the information on the IBIS database. Your work in
cataloguing non-conventional therapies is so important and we are
pleased to have this information as we work to advance health
care reform.

Thank you again for bringing your work to our attention and
best wishes,

Sincerely yours,

Melanne Verveer
Deputy Chief of Staff
to the First Lady



. G THE WHITE HOUSE
R A WASHINGTON -

June 9, 1994

Mr. Norman F. Starkey
chief Executive Officer
Author Services, Inc.
7051 Hollywood Boulevard
Suite 400

Hollywood, CA 90028-6007

Dear Mr., Starkey:

Thank you for your letter and the
brochure describing L. Ron Hubbard’s Writers
of the Future Contest. Your involvement in
acknowledging the talents of aspiring artists
is a great service to many people.

_ Thank you for your important
contribution to the arts. Please accept my
- best wishes for the continued success of your

various programs.
Sincerely yours,
/// L)_.R._.-F——'————-.

4

Melanne Verveer
Deputy Chief of Staff
to the First Lady




THE WHITE HOUSE

WASHINGTON
June 21, 1994

Ms. Doria I.. Steedman

Partnership for a Drug~Free America
405 Lexington Avenue

New York, NY 10174

Dear Ms. Steedman:

Congratulations on a most wonderful accomplishment! The
Partnership’s work, and that of your extraordinary advocates, in
promoting an environment free of drugs for our young people is
extremely important. This recognition, in the form of the Effie,
by the advertising business is well-deserved. Mrs. Clinton will
be very pleased to hear the news. She so enjoyed participating
in your recent meeting in New York.

Congratulations again.
Sincerely yours,

D

Melanne Verveer
Deputy Chief of Staff
to the First Lady



THE WHITE HOUSE

WASHINGTON

April 20, 1994

Dr. John M. Steinberg
Max Martin Forlag
Drottinggatan 13

702 10 Obrero

SWEDEN

Dear Dr. Steinberg:

Mrs. Clinton received the note that you gave her during her
visit to Norway for the Olympics. Thank you for your kind offers
of hospitality if the First Lady gets the chance to visit Sweden
in the future. We will certainly keep them in mind.

Thank you again for writing and for supporting the
Administration’s efforts. Best wishes.

Sincerely yours,

//OM_ LL__A._A-_.——-
7 Melanne Verveer

Deputy Chief of Staff
to the First Lady



THE WHITE HOUSE

WASH!NGTONI

February 13, 1995

Ms. Gloria Steinem
Founding President

Ms. Foundation for Women
120 Wall Street

33rd Floor

New York, NY 10005

Dear Gloria:

Mrs. Clinton asked me to thank you for
writing and recommending Marie Wilson’s
appointment to the U.S. Delegation to the
World Conference on Women in Beijing. We
appreciate your counsel and have forwarded
Ms. Wilson’s information to the Office of
Presidential Personnel, as well.

Thanks again and best wishes.

Sincerely yours,

elanne Verveer
Deputy Chief of staff
to the First Lady



THE WHITE HOUSE

WASHINGTON

September 13, 1994

Ms. Betsy A. Stell
1914 Kerry Drive
Arlington, TX 76013

Dear Ms. Stell:

Mrs. Clinton asked me to thank you for writing. She
appreciated your kind words of support. I have attached for you
(and your daughter) the text of Mrs. Clinton’s speech to the
american Nurses Association in San Antonio. Mrs. Clinton has
always believed that nurses are on the frontlines in the delivery
of health care, and that they consistently perform with
professicnalism and expertise. Nurses nake daily differences in
the lives of individuals and communities and help keep families
healthy.

Thank you again for writing and best wishes.

Sincerely yours,

Melanne Verveer
Deputy Chief of Staff
to the First Lady



B 745
.,;f;n%w £

August 18, 1994

Ms. Hillary Rodham Clinton
The White House

1600 Pennsylvania Avenue
Washington, DC

Dear Hillary:

1 apologize for not greeting you as Ms. Clinton; however, you have become a woman who needs no
second name for identification other than Hillary.

As a Democrat of many years, I actively supported Bill 1o his Presidential race, as did most of my family.
Today I have no problem with the way the two of you have addressed the 1ssues; I'm just sorry that
Congress and the nghteous right have given you such a hard rap.

My purpose 1n writing you 15 to hopefully salvage what support my daughter gave the Clintons in the
past. My daughter, Katie, recently became a registered nurse. She has been given information by a co-
worker that, during one of your speeches on health care reform, you referred to nurses as “overpaid,
underqualified maids.” I could not believe that anyone would refer to this profession in such a manner,
and definitely not Hillary Clinton.

1 would hope that your staff can find the text of a speech in which you referred to nurses, and provide me
with information which I can present to Katie.

1 strongly believe in your efforts to pass universal health care reform, even though today [ have coverage
from Johnson & Johnson when they terminated me at the age of 53 last year, in a “downsizing. ™ 1
emphasize “today” because I only have coverage unless J&J drops coverage for retirees; nothing would
surprise me. (T found it interesting that they continued to hite people who were not in their 50°s after [
left )

In reality, Johnson & Johnson did me & favor, as I chose to go to graduate school after my termination,
and will receive my Master’s degree in Social Work in May 1995, [ too, will be able to make a
difference in our society. It has been a struggle financially; however, I’d rather struggle than work for
corporate America with their lack of respect for older employees and women n general.

Any information you can have sent regarding your thoughts and/or comments as to the nursing profession
would be appreciated. [ believe the Clintons will be in an uphili battle for the next election, and perhaps
my daughter can retnieve other votes from her profession.

Sl

Betsy A Stell
1914 Kerry Dr.
Arlington, TX 76013

Sincerely,

P

s
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July 22, 1994

Ms. carrol E. Stephens, President
23 Warren Avenue
Woburn, MA 01801

" pear Ms. Stephens:

Mrs. Clinton asked me to thank yoﬁ'for your

. letter. We applaud your efforts to establish

supportive Living, Inc. and your organization’s
work to assist individuals with traumatic head
injuries. Especially‘commendable is the fact that
you were able to do this under such distressing

circumstances.

We appreciate,hearing your views on health
care reform as the Administration works to create
lasting, meaningful health care reform for this
country. o ' '

Best wishes in your endeavors and thank you

‘for caring.

. o Sincerely,

/Melanne verveer
' peputy. Chief of staff
‘to the First Lady

~
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Ms. Bdbbie'stern-
9110 Southeast 54th

TE HOUSE

INGTON

2, 1994

" Mercer Island, WA 98040

Dear Ms. Stern:

. Mrs. Clinton was
beautlful photos that

Mrs. Clinton also asked me to thank you
for your kind invitation to visit the City of
Center and Beckman
Research Institute. However, she regrets she-
is unable to make a commitment at this time.
The First Lady’s Scheduling Office will keep

Hope National Medical

"your request on flle.

Si

L/

i

delighted to SLgn the

you sent.

elanne Verveer
Deputy Chief of Staff
. to the First Lady



BOBBIE STERN
9110 Southeast 54th
Mercer island, WA. 98040

July 18, 1994

Mrs. Hillary Clinton
‘The White House
Washington, D.C.

Dear Mrs. Clinton:

It was a tremendous pleasure meeting you and the President at the Democratic National

Committee pre-event with Esther Coopersmith and later at the White House reception M
which you so graciously hosted for Emily’s List Majority Council members._I have wt-

enclosed pictures with hopes that you both will sign these beautiful memories for me, ?v(

fha 5o much.

Knowing of your sincere appreciation for nature, beauty and spiritual healing, T would
like to extend an invitation to you {o visit 2 most extraordinary institution. The City of
Hope Naticnal Medical Center and Beckman Research Institute, located just outside of
Los Angeles, exemplifies the traditional caring values all of us as a society should embrace
more fully.

The City of Hope, a designated clinical cancer research center by the National Cancer
Institute s a world class leader in the field of health care, clinical and basic research.
Situated on over one hundred acres, the City of Hope offers compassionate care to
critically ill patients. As Louis Pasteur so aptly stated, “There is no profit in curing the
body if in doing so you destroy the soul.”

Additionally, as a member of the National Board of Directors, I would be more than happy
to tour the medical center with you and will make all arrangements. Please advise me as
to possible available dates when you will be in the Los Angeles area this fall. Our visit
would last approximately two hours. As our country strives to improve the healthcare
system, your first hand knowledge of the City of Hope will prove invaluable.

I am confident you will be amazed that such a remarkable place exists for research and
healing of devastating diseases that continue to aftlict all of us.

Thank you so much for your time and consideration. 1 look forward to hearing from you
shortly.

Warpaest regards,

bie Stern
enclosures:



BOBBIE STERN
9110 Southeast 54th
Mercer Island, WA. 98040
July 18, 1994

Mrs. Hillary Clinton
The White House
Washington, D.C.

Dear Mrs. Clinton:

It was a tremendous pleasure meeting you and the President at the Democratic National
Committee pre-event with Esther Coopersmith and later at the White House reception
which you so graciously hosted for Emily’s List Majority Council members. | have
enclosed pictures with hopes that you both will sign these beautiful memories for me,
thank you so much.

Knowing of your sincere appreciation for nature, beauty and spiritual healing, T would

like to extend an invitation to you to visit a most extraordinary institution. The City of

Hope National Medical Center and Beckman Research Institute, located just outside of

Los Angeles, exemplifies the traditional caring values all of us as a society should embrace I\\O
more fully. L

The City of Hope, a designated clinical cancer research center by the National Canc\
Institute is a world class leader in the field of health care, clinica! and basic research.
Situated on over one hundred acrcs, the City of Hope offers compassionate care to

critically ill patients. As Louis Pasteur so aptly stated, “There is no profit in curing the

body if in doing so you destroy the soul.”

Additionally, as a member of the National Board of Directors, 1 would be more than happy
to tour the medical center with you and will make all arrangements. Please advise me as
to possible available dates when you will be.in.the Los Angeles area this fall. Our.isit
would last approximately two hours. As our country strives to improve the healthcare
system, your first hand knowledge of the City of Hope will prove invaluable.

I am confident you will be amazed that such a remarkable place exists for research and
healing of devastating diseases that continuc to alllict all of us.

Thank you so much for your titme and consideration. I look forward to hearing from you
shortly.

Warmest regards,

enclosures:



THE WHITE HOUSE

WASHINGTON

February 1, 1995

Ms. Perry A. Stith
16042 Manor Square Drive
Houston, TX 77062

Dear Ms. Stith:

Mrs. Clinton has asked me to thank you
for recommending Dr. Linda A. Randolph to
replace Dr. Joycelyn Elders as Surgeon
General. I have forwarded your letter of
recommendation to the Office of Presidential
Personnel.

Thank you for your concern and interest
in writing.

Sincerely yours,

elanne Verveer

Deputy Chief of Staff
to the First Lady
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16042 Manor 5q. Dr.
[Iouston, TX 77062

. January 12, 1995

Drear Mrs. Clinton,

With the departure ot Dr. Joycelyn Elders as burgeon General, a critical vold was Created. 1 am
writing this memo to you to suggest that the appointment of a replacement should be strongly
considered from within the Democratic Party, and from the African American, fernale physician
population. This would announce to the American Public that there are African American
Female physicians who are deserving, who have credible portfolios, and who could fill that
office and keep the ball moving in the right direction. I have the name of a young woman, from
New York State, whom I feel strongly demonstrates all the qualities that the office requires and
who has experience to span the depth of issues encountered/anticipated in that position.

Her name is Linda A. Randolph, MD. Linda brings 23 vears of Public Health Service and
experience to the "table”, and has worked in one of the most diverse and complex state public
health environments in the Country. She is presently on the faculty at the Mt. Sinai Medical
Center in New York City, in the department of Community Medicine. She was most recently,
Executive Director of a Carnegie Corporation task force, which released a report, Starting
Points, earlier in 1994. The purpose was to create a national agenda tc meet the health care
nesds of families with very young children in large metropolitan cities. She has made significant

contributions at the local, state and national levels in the field of public health. Linda would be
. an asset to this post and to mur Government, as we go forward in the remaining years of the

21st Century, to try to develop some sense of control over the myriad of problems facing us,
that have a health component, in our schools, in onr commumities, ete.

Lr. Randolph has a can-do-can-deliver attitude, she is very hardworking, and willing to do
whatever is ethically, financially and fiscally responsible to make sound, quality, effective
public policy. She haa 2 Global perspective on treatment methodologies, on healthcare issues,
and solvent insight into domestic health care policies. I think she would/could do several
things in that officc; a5 a start, developing a communication algorithm that translates scientific
rhetoric to "plain talk”, so that the least of us could understand. She is very articulate and has
a wonderful, caring presence and peraona; she thinks quickly and cautiously before she speaks
and I think, would best represent the views of the Democratic Party, the President, that office,
and, in fact the American Public! -

T wuuld by willing to answer whatever questions you may have regarding Linda's
accomplishments and qualifications. Iam alsc available to have forwarded to you any
aduitional infurmation you may require from her colleagues, cohorts, leaders and past and
present staff. I feel very proud to be her friend, and would be equally as proud, secure and
confident, that she was al the helin of owr mwost visible office providing the leadership for
improving the health of the American Public.

Z‘/’zz = all/ 7
. Perry Albtith |

¢c: Donna Shalala, Secretary, Health and Hurmsn Services
Phillip Lee, MD, Asst. Secretary of Health



THE WHITE HOUSE

WASHINGTON

May 2, 199%4

The Honorable Vernon Sykes
Assistant Majority Floor Leader
Ohio House of Representatives
Vern Riffe Building

Columbus, OH 43215

Dear Representative Sykes:

Thank you for your recent letter and inquiry about the
Administration’s position on health care discrimination and the
use of the UB-92 hospital and facility claim form.

President Clinton and the Administration are firmly
committed to the goal of eliminating ethnic and racial
discrimination. Furthermore, the Department of Health and Human
Services (DHHS) recognizes the importance of data on race and
ethnicity to detect patterns of discrimination. However, there
are several problems with using the UB-92 form to collect this
information. First, many patients will resent data on race and
ethnicity being collected and verified at the point of service.
This practice seems to communicate a message that racial and
ethnic differences ought to matter to the provider, whereas our
goal is equity in health care delivery. Second, it is
inefficient. Static information such as race should be collected
once and maintained in a permanent data base. This approach
eliminates costs for collecting, transmitting, editing and
verifying redundant information.

The Health Care Financing Administration at the DHHS is
currently working with the Social Security Administration to
effectively link enrollment data bases and other sources with
claim files. The linked data will be available for progran
enforcement, analyzing patterns of care, and to identify
incidents of discrimination. The Office of Management and Budget
(OMB) recently approved the UB-92, without race and ethnicity
data, as an interim policy expiring in June. Both the Office of
the Secretary at DHHS and OMB will review the issue at this time.

Certainly health care reform offers the opportunity and the
obligation to assure the most effective approach to information
collection for evaluating both access to and gquality of care for
minorities. The issue of how best to collect this information
will be the responsibility of the National Health Board under the
Health Security Act. 1Ideally, information regarding race and
ethnicity should be collected only once but made part of the



individual enrcllee’s permanent record. For example, enrollment
forms could allow individuals to provide information about their
racial and ethnic background with that information linked to the
unique data base encoded upon or immediately accessible through
the enrollee’s unique health security cards.

Again, thank you for yoﬁr letter and your interest in this
important issue.

Sincerely,
!
Melanne Verveer

Deputy Chief of Staff
to the First Lady

cc: Vernellia R. Randall, RN MSN, JD
Assistant Professor, University of Dayton



THE WHITE HOUSE

WASHINGTON

January 5, 1995

His Excellency Adrian Jacobovits de Szeged
Royal Netherlands Embassy

4200 Wisconsin Avenue, NW

Washington, DC 20016

Dear Your Excellency:

Enclosed are some photos from your visit
to the White House which I thought you might
enjoy. We were so pleased that the planting
of the Hillary Clinton bulbs could be
scheduled. It was truly a delightful event
and one the First Lady very much enjoyed.

Please accept my best wishes for a happy
New Year.

Sincerely yours,

N

Melanne Verveer
Deputy Chief of staff
to the First Lady



Clinton Presidential Records
Digital Records Marker

This is not a presidential record. This is used as an administrative
marker by the William J. Clinton Presidential Library Staff.

This marker identifies the place of a tabbed divider. Given our
digitization capabilities, we are sometimes unable to adequately
scan such dividers. The title from the original document is
indicated below.

Divider Title:




THE WHITE HOUSE

WASHINGTON

February 13, 1995

Ms. Margery Tabankin

Margery Tabankin & Assoc., Inc.
1460 Fourth Street

Suite 212

Santa Monica, CA 90401

Dear M

. Congratulations on the opening of your
‘new firm. What an exciting undertaking!
Given your great track record, I am sure the
firm will be a success.

I hope all is well. Best wishes.
Sincerely yours,

/er—

/

Melanne Verveer
Deputy Chief of Staff
to the First Lady



MARGERY TABANKIN
1S PLEASED TO ANNOUNCE
THE OQPENING OF HER NEW FIRM

MARGERY TABANKIN & ASSOCIATES, INC.

SPECIALIZING IN
FOUNDATION MANAGEMENT
AND

PusLic Poricy CONSULTING

!
1460 FOURTH STREET, SunTe 212 ﬂ,ﬁ

SANTA MONICA, CALIFORNIA 90401 u/"’&
{310) 395-3599

. (310} 395-9676 Fax
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%' Mr. Edward A. Taub; M.D. _: . {ﬁ_
C§ The Wellness Medicine Institute B
- Z Stop Smoking Wellness Campaign CL y
. o 1306 College Drive- _ , . g
Mt. Carmel, IL 62863 ‘ _ : X
4 Dear Dr. Taub: ?
' © Mrs. Clinton asked me to thank you for fé
providing her with an inscribed’ copy of "The k.
Wellness Rx" and the tape of your interview on -
National Public Radio. You are to be commended on 9
the work you are doing with the American Medical i

: - -
Association on the National Wellness Stop Smoking: i
Campaign and for your efforts with patients and B

the public to encourage healthy lifestyles,

!  She appreciated you kind words of support.

i It was also a real pleasure for me' to meet you and

é . your wife, ' '
£ With best wishes,

i ' " '

2

!

Melanne Verveer _
Deputy Chief of Staff

bk ety

to the First Lady
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. .~‘< et -;
g
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1306 College Drive - Mt Canmel, Tllinois 62863 - Phone (618 263-3595
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Wabash g.sn.s wal alfoaﬁ ttal

Melanne Verveer
Office of The First Lady

June 22, 1994
Dear Melanne:

Please, please, please, ask Mrs. Clinton to listen to this National Public Radio
interview that I just conducted.

This is the point of view of a primary care doctor working with patients on
the front lines for thirty years. I know Mrs. Clinton will find this tape to be
nurturing and thoughtful. It's just 8 minutes and even finishes with a few bars of
fovely music.

I am appearing on several Chicago news stations to deliver the same health
care cost-containment message and then on CNBC's America'’s Talking, CBS This
Morning, and Good Morning America during the next two weeks. Anneli and [
would very much like to help President and Mrs. Clinton in any way that we can,
because having met you, we believe in her even more.

Sincerely,

< e — |
TS e I

Medical Director,

American Medical Association M L>_\/~——\./ !

Stop Smoking Wellness Campaign

3194



THE WHITE HOUSE

WASHINGTON

June 15, 1994

Mr. Alan Taylor, M.D.
11005 Greenwillow Drive
Houston, TX 77035

Dear Mr. Taylor:

Thank you for writing and providing Mrs. Clinton with a copy of

the CD from your musical EMERGENCY ROOM. We commend you on your
efforts to create change and raise awareness through your music.
Your support for the Administration’s health care reform efforts
are greatly appreciated.

Good luck on getting your CD produced.

Sincerely,

Melanne Verveer
Deputy Chief of Staff .
to the First Lady
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THE WHITE HOUSE
WASHING;I‘ON

April 4, 1994

Mr. .Brian C. Thompson

‘White House Liaison'

National Archives
Washington, DC 20408

Dear Brian:
Thank you for your letter. We are

delighted to be able to help you with your
request. I’ve enclosed two pictures of Mrs.

clinton as a young child for the exhibit you

mentioned.

Wishing you all the best.
Sincerely yours,

. Melanne Verveer
'’ Deputy Chief of Staff
to the First Lady

e mpz




THE WHITE HOUSE
WASHINGTON

November 1, 1994

Mr. Brian C. Thompson
.White House Liaison
National Archives '
Washington, DC 20408

Dear Brian:
Thank you for sending the Gazette clip on the launching of
the U.S.S. Columbia and the newsreel excerpt of Bess Truman'’s

comparable experience. We all had a good laugh over the
similarities.

It was so nice to hear from you, and thanks again for taking
the time to locate and send the clipping and exerpt.

Sincerely yours,

{‘-—l...-—-"———

Melannhe Verveer
Deputy Chief of Staff
to the First Lady
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Washington, DC 20408

October 17, 1994

The Honorable Melanne Verveer

Deputy Assistant to the President and
Deputy Chief of Staff to the First Lady
The White House

Washington, D.C. 20500

Dear Melanne:

Some moment when you are free from matters at hand, I thought you
might enjoy the enclosed Gazette clip on the launching of the
U.5.5. Columbia and the accompanying, brief newsreel excerpt
showing Bess Truman experiencing similar difficulties at a

. christening ceremony. Just a minute or two long, it's really quite
funny.

The tape, from the collection of the Truman Library, is yours to
share, with the caveat that it is copyrighted material and cannot
be shown publicly.

Sincerely yours,

/ / ! lﬁ/b

AN C., THOMPSON
White House Liaison

Enclosures

National Archives and Records Administration
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THE WHITE HOUSE

WASHINGTON

August 17, 1994

gjooélqj

Dear [.:7“{byg) . ... &

Mrs. Clinton asked me to thank you for the touching letter
that you gave her during the HealthRIGHT event. Your personal
story reflects the insecurity that millions and millions of
Americans face every day of their lives -- the fear of losing
health insurance coverage for themselves and for their children.
Until every American has affordable health insurance that can

never be taken away, we will not have achieved true health care
reform in this country.

Thank you again for writing and please thank your daughters
for their lovely drawings. Best wishes.

Sincerely yours,

Ca o

‘Deputy Chief of Staff
to the First Lady

b ek
Yoo 7
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THE WHITE HOUSE

WASHINGTON

March 14, 1994

Chancellor Chang Lin Tien

Office of the Chancellor
University of California, Berkeley
Berkeley, California 94720

Dear Chancellor Lin Tien:

Mrs. Clinton thanks you very much for your
invitation to be the keynote speaker at the Peder
Sather Symposium entitled, "Comparative Child and
Family Policy: Scandinavia and the United States.™"
Regretably, she is unable to participate in what
promises to be a wonderful event.

Thank you very much for thinking of the First
Lady; please accept my best wishes for a
successful symposium,

Sincerely yours,

//)A,,. V.

Melanne Verveer
Deputy Chief of staff
to the First Lady

cc: Ambassador Kjeld vibe




THE WHITE HOUSE

WASHINGTON

March 17, 1994

Mr. J. Rock Tonkel

President and Chief Executive Officer

St. Vincent’s Hospital and Medical Center of New York
153 West 11th Street

New York, NY 10005

Dear Mr. Tonkel:

When Mrs. Clinton met with Richard Grasso, he mentioned the
concerns of St. Vincent’s. Your letter raises a number of
challenging issues that we have considered carefully over the
past year in developing the Health Security Act.

Academic health centers are a unique resource, driving
advances in medical sciencs, securing America’s position as the
world leader in medical training and specialized care, and
serving low-income and medically underserved populations. The
Health Security Act will support these institutions in numerous
ways.

while you noted that the Health Security Act limits
reimbursement for uncompensated care, with universal coverage,
the amount of bad debt and charity care provided by hospitals
like St. Vincent’s will be greatly reduced. The Act also
provides additional compensation to hospitals that care for
significant numbers of the indigent through a “yvulnerable
populations® fund. This funding is not limited to emergency room
care.

You also expressed concern about the funding for graduate
medical education. Under the Health Security Act, two new
dedicated funding pools combining Medicare and all-payer monies
will fund training and research costs in academic health centers
and teaching hospitals. The graduate medical education {GME)
pool will pay for the direct costs of graduate medical education
and will be directed to residency programs. The Academic Health
Center (AHC) pool helps fund the indirect costs incurred by
teaching hospitals and academic health centers in maintaing
research and specialized services. The GME and the AHC pools
total $9.6 billion in the year 2000.

We recognize that the situation in New York is unusual
because of the relatively large number of undocumented aliens and
because costs for medical education and patient care are higher



our estimates indicate that, even with reductions in Medicare and
Medicaid growth rates, New York hospital revenues under the
Health Security Act will increase steadily.

. for hospitals in New York than in most other states. However,

The Administration remains committed to the development and
support of academic health centers. I look forward to continuing
to work on the issues you have raised. If we can be of further
assistance or respond to any additional questions, please do not
hesitate to contact me.

Sincerely yours,

S

Melanne Verveer
Deputy Chief of Staff
to the First Lady

cc: Mr. Richard Grasso



THE WHITE HOUSE

WASHINGTON

January 9, 1995

Mr. Charles H. Tower
49 Willowmere Circle
Riverside, 06878

Mrs. Clinton asked me to thank you for
the Christmas greeting that you sent to her
and her family. It was a wonderful
conpilation of messages that reflect the true
spirit of the holiday season. Mrs. Clinton
was touched by your thoughtfulness.

Thank you again for writing and best
wishes for a happy and healthy New Year.

Sincerely yours,

Melanne Verveer
. g Deputy Chief of staff
to the First Lady




Mo G, Tl —

The retelling of the Christmas story each
year invests the season with its timeless inspiration.
For the past fifteen years, it has encouraged me to
find a holiday message of particular interest to send
to family, friends, and colleagues.

This year [ am including five of those messages
that have had special meaning for me. Three of the writers,
G. K. Chesterton, Rudyard Kipling, and e e cummings,
are well-known. The other two, Aquah Laluah and
Fra Giovanni, are hardly known at all.

Different as they are in approach and style,
taken as a group they become a joyous and reverential

expression of Christmas.

The Christmas Season, 1994

Charles H, Tower, 49 Willowmere Circle, Riverside, CT 06878



THE NATIVITY
by

G. K. Chesterton

The thatch on the roof was as golden,
Though dusty the straw was and old,
The wind had a peal as of trumpets,
Though blowing and barren and cold,
The mother’s hair was a glory
Though loosened and torn,
For under the eaves in the gloaming
A child was born.

Have a mynad children been quickened,
Have a myriad children grown old,

Grown gross and unloved and embittered,
Grown cunning and savage and cold?

God abides in a terrible patience,
Unangered, unworn,

And again for the child that was squandered
A child 1s born.

What know we of aeons behind us,
Dim dynasties lost long ago,

Huge empires, like dreams unremembered,
Huge cities for ages laid low?

This at least--that with blight and with blessing,

With flower and with thom,
Love was there, and his cry was among them,
“A child is born.”

Though the darkness be noisy with systems,
Dark fancies that fret and disprove,

Stili the plumes stir around us, above us,
The wings of the shadow of love:

Oh! princes and priests, have ye seen it
Grow pale through your scorn;

Huge dawns slecp before us, deep changes
A child is born.

And the rafters of toil still are gilded
With the dawn of the stars of the heart.
And the wise men draw near in the twilight,
Who are weary of learning and art,
And the face of the tyrant is darkened,
His spirit 1s torn,
For a new king is enthroncd; yea, the sternest,
A child 1s born.

And the mother still joys for the whispered
First stir of unspeakable things,

Still feels that high moment unfurling
Red glory of Gabriel's wings.

Still the babe of an hour is a master
Whom angels adorn,

Emmanuel, prophet, annointed,
A child is born.

And thou, that art still in thy cradle,
The sun being crown for thy brow,
Make answer, our flesh, make an answer,
Say, whence art thou come - who art thou?
Art thou come back on earth for our teaching
To train or to warn-?
Hush - how may we know? - knowing only
A child is born.



NATIVITY
by

Aquah Laluah

Within a native hut, ere stirred the dawn,

Unto the Pure One was an Infant born

Wrapped in blue lappah that his mother dyed.

Laid on his father’s home-tanned deer-skin hide

The babe still slept by all things glorified.

Spirits of black bards burst their bonds and sang,
“Peace upon earth” until the heavens rang.

All the black babies who from earth had fled,
Peeped through the clouds, then gathered round His head.
Telling of things a baby needs to do,

When first he opens his eyes on wonders new;
Telling Him that to sleep was sweeter rest,

All comfort came from His black mother’s breast.
Their gifts were of Love caught from the springing sod,
Whilst tears and laughter were the gifts of God.
Then all the wise men of the past stood forth

Filling the air East, West, and South and North;

And told him of the joys that wisdom brings

To mortals in their earthly wanderings.

The children of the past shock down each bough,
Wreathed frangipani blossoms for His brow:

They put pink lilies in His mother’s hand,

And heaped for both the first fruits of the land.

His father cut some paim fronds that the air

Be coaxed te zephyrs while He rested there,

Birds trilted their hallelujahs; and the dew

Trembied with laughter till the babe laughed too.

All the black women brought their love so wise,

And kissed their motherhood into His mother's eyes.



Pontassieve,
Christmas Eve.
Anno Domint 1513.

To the most illustrious The
Contessina Allagia dela Aldobrandeschi
On the Via de’ Martelli, Firenze.

Most Noble Contessina,

I salute you. Believe me your most devoted
servant. The rascal who carries this letter, if he
devour them not on the way, will crave your
acceptance of some of the fruits of our garden.
Would that the peace of Heaven might reach you
through such things of earth!

Contessina, forgive an old man’s babble. But
I am your friend, and my love for you goes deep.
There is nothing I can give you which you have
not got. but there is much, very much, that,
while I cannot give it, vou can take. No Heaven
can come to us uniess our hearts find rest in it
to-day. Take Heaven! No peace lies in the
future which i1s not hidden in this present little
instant. Take peace!

The gloom of the world is but a shadow.
Behind it, yet within our reach, is joy. There is
radiance and glory in the darkness, could we but
see; and to see, we have only to look. Contessina
I beseech you to look.

Life is so generous a giver, but we, judging
its gifts by their covering, cast them away as ugly
or heavy or hard. Remove the covering, and you
will find beneath it a living splendour, woven of
love, by wisdom, with power. Welcome it, grasp
it, and you touch the Angel’s hand that brings it
to you. Everything we call a trial, a sorrow, or
a duty: believe me, that angel’s hand is there;
the gift is there, and the wonder of an overshadow-
ing Presence. Our joys, too: be not content with
them as joys, they too conceal diviner gifts.

Life is so full of mcaning and of purpose, so
full of beauty—beneath its covering—that you
will find that earth but cloaks your heaven. Cou-
rage, then to claim it: that 1s all! But courage
you have; and the knowledge that we are pilgrims
together, wending, through unknown country,
home.

And so, at this Christmas time, I greet you;
not quite as the world sends greetings, but with
profound esteem, and with the praycr that for you,
now and forever, the day breaks and the shadows
flee away.

I have the honour to be your servant, though
the least worthy of them.

FRA GIOVANNI.



Eddi’s Service

Eddi, priest of St. Wilfrid

In the chapel at Manhood End,
Ordered a midnight service

For such as cared to attend.

But the Saxons were keeping Christmas,

And the night was stormy as well.
Nobody came to service,

Though Eddi rang the bell.

‘“Wicked weather for walking,
Said Eddi of Manhood End.

‘But I must go on with the service
For such as care to attend’

The altar-lamps were lighted, —

An old marsh-donkey came,
Bold as a guest invited,

And stared at the guttering flame.

The storm beat on at the windows,
The water splashed on the floor,

And a wet, yoke-weary bullock
Pushed in through the open door.

‘How do I know what is greatest,
How do I know what is least?

That 1s my Father’s business,
Said Eddi, Wilfnd’s priest.

"‘But—three are gathered together—
Listen to me and attend.

I bring good news, my brethren!’
Said Eddi, of Manhood End.

And he told the Ox of a manger,
And a stall in Bethlehem,

And he spoke to the Ass of a Rider
That rode to Jerusalem.

They steamed and dripped in the chancel,
They hstened and never stirred,

While, just as though they were Bishops,
Edd: preached them The Word.

Till the gale blew off on the marshes
And the windows showed the day,

And the Ox and the Ass together
Wheeled and clattered away.

And when the Saxons mocked him,
Said Eddi of Manhood End,

‘I dare not shut His chapel
On such as care to attend!”

Rudyard Kipling



from spiralling ecstatically this

proud nowhere of earth’s most prodigious night
blossoms a newborn babe:around him,eyes
---gifted with every keener appetite

than mere unmiracle can quite appease---
humbly in their imagined bodies kneel

(over time space doom dream while floats the whole
perhapsless mystery of paradise)

mind without soul may blast some universe

to might have been,and stop ten thousand stars

but not one heartbeat of this child;nor shall

even prevail a million questionings

against the silence of his mother’s smile

---whose only secret all creation sings

€ € cummings
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DoraMUs & TRAUGER
ATTORNEYS AT LAW
THE SCUTHERMN TURF BUILOING
222 FOQURTH AVENUE NORTH
NasnvILLE, TENNESSEE 37210-2102
TELERFHOMNE 1615 256-8B585
TELECORIER {6151 g5 6-7444

September 15, 1994

Mrs. Melanne Verveer
Deputy Chief of Staff to the First Lady

Office of the First Lady <
0l1d Executive Office Building '
Room 100

Washington, D.C. 20500
Dear Mrs. Verveer:

My friend, Senator Steve Cohen of Tennessee, has been
nominated for membership on the National Endowment for the Arts.

Quite simply, you could not find a better candidate. Steve
is extremely bright and hard-working, and that will appear from
the materials that you have.

What may not be so apparent, however, is the degree of
vision and political courage that Steve has. Let me give one
example. Tennessee does not have a lottery because of a
prohibition against lotteries in our state constitution. Steve
has led the fight to change that prohibition. When he started
working on this issue, he was a voice in the wilderness and many
people vilified him. Today, probably a majority of Tennesseans
have come around to Steve’s point of view.

I hope that you will help Steve receive very serious
consideration.

Very truly yours,

Byreon R. Trauger

BRT/AA




THE WHITE HOUSE |
WASHINGTON

January 6, 1995

Mr. Paul Tschudi

Dr. Martha Blachar Gibbons
St. Francis Center

5135 MacArthur Boulevard, NW
Washington, DC 20016

Dear Mr. Tschudi and Dr. Gibbons:

Patsy Davis provided us with your letter on the St. Francis
Center and your invitation to the First Lady to visit the Center.
As a longtime advocate for children, Mrs. Clinton is very
interested in the important work you and others are doing on
behalf of children who have suffered a loss or are coping with
grief. Whether it be divorce, violence, illness or death, young
pecple in our society today face many challenges and the support
you offer them at the St. Francis Center is invaluable.

Thank you for informing us of your work and, more
importantly, thank you for the work you do. We will keep your
invitation in mind in hopes that at some point the First Lady
will be able to visit the Center. Best wishes for a happy and
healthy New Year.

Sincerely yours,
Z.‘_A_,(_}Z___..C/K—«Q--"\-—-—-—-—-..
Melanne Verveer

Deputy Chief of Staff
to the First Lady

cc: Patsy Davis
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illness and grief.

December 20, 1994

Melanne Verveer

Deputy Assistant to the President
Deputy Chief of Staff to the First Lady
1600 Pennsylvania Avenue, N.W.
Washington, D.C. 20500

Dear Ms. Verveer:

Recently, there has been much published about the impact
of grief and loss, and about organizations whose purpose
it is to assist individuals and groups in dealing with
chronic illness, loss, and bereavement. Much of the
literature has focused on issues that involve adults.

The St. Francis Center has developed a program which
focuses on the needs of children who are experiencing
chronic illness, 1loss, and bereavement. The Center
conducts ongoing grief support groups for children and
adolescents, and provides individual and family
counseling which addresses these issues. We provide
seminars for schools, agencies, and professionals working
with children experiencing loss and bereavement.

In addition, the Center has responded to the needs of the
community by developing an outreach program which
includes children who might otherwise not be provided the
opportunity to address loss issues. In coordination with
Sasha Bruce Youthwork, Inc., and the Mayor‘’s Turning
Points Program, S8t. Francis Center staff facilitate
school-based support groups for children and adolescents
experiencing loss due to violence, abuse and neglect,
incarceration of family members, and other issues
challenging families today. These groups are conducted
throughout the inner c¢ity of Washingteon, D.C. Loss
affects very young children, as well, and the Center is
currently facilitating preschool and kindergarten group
sessions which allow children to identify and learn to
cope with loss.

Washington, D.C. 20016 (202) 363-8500 Fax (202) 363-4989



We understand that the First Lady, Hillary Rodhan
Clinton, 1is concerned about the issues facing cur
children today, and that she is interested in community
based programs which offer suppeort and guidance. We
would like to extend an invitation to the First Lady to
accompany staff from the St. Francis Center as they work
with children in our community. This opportunity would
allow her to observe one approach which addresses
children in need.

aul Tschudi, MA, NCC Martha Blechar Gibbons, PhD RN
Executive Director Assoclate Director
St. Francis Center St. Francis Center Children’s

Program
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THE WHITE HOUSE

WASHINGTON

August 22, 1994

Mr. Richard Turner
Mr. Nick Bollman
Mr. Michael Seltzer
FCAA

310 Madison Avenue
Suite 1630

New York, NY 10017

Dear Sirs:

Thank you for writing and sending your report, Taking Action
on National Health Care Reform. Your leadership in promoting
health care reform in the philanthropic community is so greatly
appreciated. We are also grateful for your support and we
recognize the special importance of health care reform to those
living with HIV/AIDS and other chronic diseases.

Again, thank you for supporting the Administration’s efforts
to achieve lasting, meaningful health care reform in this
country. Best wishes.

Sincerely yours,

A 0

/{ Melanne Verveer
Deputy Chief of Staff
to the First Lady
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Thursday, July 28, 1894

Ms. Melanie Verveer
Deputy Chief of Staff
Office of the First Lady
The White House
Washington, DC 20500

Dear Ms. Verveer:

We would like to take this opportunity to applaud the President and
the First Lady’s leadership on national heaith care reform. There is no
domestic issue facing our nation today, perhaps even in our lifetime, more
important than national health care reform. On behalf of Funders
Concerned About AIDS, we would like to express our appreciation to this
administration for all of the President’'s work in building a constituency to
reform the nation’s health care delivery systems.

There is no community with a greater stake in the cutcome of the
national debate than people living with HIV/AIDS, and we are delighted
that the President’s bill has addressed some of the particular issues
pertinent to HIV/AIDS.

We believe that it is our obligation as grantmakers in the HIV/AIDS
arena to add our voices on behalf of health care reform. As a result, we
have published the enclosed report, Taking Action on National Health Care
Reform. We are encouraging our colleagues in organized philanthropy to
let their Congressional representatives know that cur nation must have
policies to meet the health care needs of all Americans, but especially
people living with HIV/AIDS and people with chronic diseases.

We hope that this report will be helpful in enlisting more Americans
and their institutions to the cause that this administration has so nobly

placed before the nation’s citizenry. Thank you again for your leadership.

Sincerely,

QGQMWW /\[JJ{K@M% e el

Nick Bollman Michael Seltzer
Chair, FCAA; Chair, FCAA Executive Director
Chicago Community Public Policy FCAA

Trust & Leadership

Committee; The

James Irvine Fndtn

Richard Turner



