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OR MESSAGE 

HCBTF FLOW-CHART 

Received by, 
Nam© : 

• i 

Date 

Please acknowledge receipt of t h i s facsimile transmittal by 
telephone or Fax. I f luessciyt! la inuuiuiJltJLti or i l l e g i b l e , ple<ise 
n o t i f y sender as soon as possible. i 

This transmission i s intended only for the use of the indiyidual 
or e n t i t y to which i t i s addressed, and may contain information 
that i s privileged, confidential and exempt from disclosure under 
applicable law. I f the reader of t h i s message i s not the intended 
recipient, or the employee or agent responsible for delivering the 
message to tne intended recipient, you are hereby n o t i f i e d tnat any 
dissemination, d i s t r i b u t i o n or copying of th i s communication i s 
s t r i c t l y prohibited. i f you have received t h i s coininunication i n 
error, please n o t i f y us immediately by telephone and return the 
or i g i n a l message to us at the above address via the United States 
Postal service. Thank you. 
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H E A L T H C A R E B E N E , 

Tiie Progmn can be 
Natjonai, Scale or Local. 
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I 
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Individual 
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For MediCal, 
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For Medicare: 
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of Hospital 
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HEALTH CARE BENEFITS TRUST FUND 
The Ennis-Brown House 

26B5 Glendower Avenue 
Los Angeles, California 90027-1114 

Tel (213) 660-0607 Fax (213) 000-3646 

June 27, 1004 

I 
I 

Ms. Melanne Vervewr 
The White House 
1600 Pennsylvania Avenue 
Washington, DC 20005 

Re An Alternate To A Deadlock On Health Care 

Ms. Verveer: 

Referring to our previous correspondence regarding health care, we a'"̂  concerned 
S the resistance to the PresiJent's program, in and out ot '̂̂ '̂ Q/̂ ^^S' ^^^PP '^k r 
the President's statements recently reported in the press, stating that he will resist 
compmmising "universal care." Reports that the President is willing to compromise on 
almost everything else is dangerous and could result in serious negative effects. 

There mfi rfiport.s in the press of possible deadlock, talk ot^riaior cpmprom^^^ 
effect no approved legislation would have on the November election. Any of these 
events would certainly hurt the President and his magnificent efforts to bnng about 
health care reform for everyone. 

We can give you an outline of a suggestion that could be of value. We do not, in any 
wov, intend that the Administration substitute this sugoestinn for your Present 
campaign In and out of Congress, but in the event a program that is not acceptable to 
the President eppeors to be moving th rough Congress or because a <^eedlock 
created with or without a filibuster, the President could have a program available and 
in place, established by Presid«;ntlol edict, which naede no Congressional approval or 
appropriations from Congress, This Presidential order could achieve the following. 

1 Pursuant to existing legislation, the Employee Retirement Inconie Security Act 
of 1974 (ERISA), lhe President could establish s National Health Security Board. The 
Board would be empowered to establish rules, regulations, and standards, pursuant to 
ERISA regulations, that wuuld provide health care to all employers ,n the nation 
whether government employers or private sector employers. According to our 
calculatons which we can doouriiKiU, health care benefits can be offered ot 
rpprox Z e ' l y ^ v e percent less than both government and private sector employers are 
now paying, and accumulate 10%-20% addiiional savings from present expenditures. 
Prevailing expenditures can be reduced by the techniques we ^.^^^f P̂ ^̂ ^ 
are not theories, but use tested and proven melliuds. Savings of 2 0 ^ of vOOO bill on 
from annual health care expenditures is a lot of money that could be used to provide 
health care for the uninsured, particularly women and children, 

The National Health Board can implement and adminisier the P^"y'^ '"/" ' / ' ' '^^f '2^' ' / , 
nation with the help from one or more competent, experienced fund manager 
organization(s), or delegate administration/implementation authority to eduh'Slate in 
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HEALTH CARE BENEFITS TRUST FUND 
Melanne Verveer 
June 27, 1994 
Page 2 

accordance with the Nation Health Authority regulations, or to a subdivision of a State, 
or to a combination of States, i.e. an area consisting of the nine Federal Court 
appellate divisions of the nation (See Plow-Chart, enclosed). We will gladly 
demonstrate in detail how this can be implemented with hospital-based 
physician/hospital alliances under a different method of compensation than novy exists. 
Our surveys inriirate that this program will be accepted by hospitals end physicians, 

2. The President can mandate that all Federal fimptoyfifif? romfi under thi.s 
program, as well as all MediCal/Medicaid/Medicare recipients. If desired, health care 
benefits for government employees throughout the nation can be Improved by a 
reduction in co-payments or by an increase in benefits to a national standard. 
Medicare recipients will benefit by the elimination of the need to purchase 
supplementary coverage that is now sold to a large number of beneficiaries,by AARP 
and insurance companies. Well-odvertizcd Improvements given to large sogments of 
the population garners support. 

3. Encourage private sector employers to voluntarily join and participate with 
iiiduaiiy-wide, unified benefits at lower rates than they are now paying. This will gain 
support from employers and will help eliminate the controversial mandate question, 
which is purely adverse prupaydcda puyveiful enough lo sink the President's program. 
After a reasonable period and much of the controversial, adverse propaganda is 
dissipated, Congress can be asked to mandate universal coverage fur <JI! empluyeis and 
small business. Small business could have lower combined mandated costs provided 
through many different options which we have provided in the past. The large number 
of government employees. Medicaid, Medicare, and voluntary private sector employer 
participation will provide a large enough pool to guarantee reduced rates, which, along 
with other techniques, will produce the savings described. No caps on benefits will be 
required. "Managed care," so intensely disliked by physicians, will not be necessary. 
Payment by capitation, instead of fee-for-service, eliminates the need for "managed 
care" and reduces administrative costs, i.e. no claims are required, not even a uniform 
claim form. Payment by capitation, instead of fee-for-service controls unnecessary 
over-utilization. 

The establishment of a quasi-government. National Health Board that is competent, 
evperience.fi, and knowlftrigeablfi in health care delivery, which can demonstrate how to 
deliver universal health care v;ith savings in excess of $180 billion a year, will mitigate 
the adverse propaganda that big governmfint is nnt rompetent to deliver health care. 
The establishment of the National Health Board will take a great deal of responsibility 
off the shoulders of the President. 

While complete universal health care wouid not be immediately available because of 
lack of mandates in some of the jurisdictions, universal mandates^ could be 
incrementally opprovcd eubsoquontiy - early on, not years away - because the public 
will understand the need and demand it. With this program in place, proof will then 
clearly show that the government can run a program efficiently, and save .'Sbillions 
which can be used to cover the uninsured. The public will more easily understand the 
need for appropriotions if needed for universal care and mitigate the political 
propaganda that the President's program will increase the budget deficit. 

4. All State and local governnrients could be encouraged to mandate their 
employees to participate in the program, so that these entities can help solve their 
budgetary crises by a vast reduction of their health care expenditures, 
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5. Insurance companies and many HMOs do not provide health care. They are 
intermediaries that siphon away 20%-25% of all expenditures. Hospitals, phy.sicians 
and other professionals are the direct providers. Our surveys indicate that by 
contracting directly with hospital/physicians alliances, and the ftlimination or reduction 
of the approximately 20%.25% that insurance companies and non-providing HMOs 
skim' off the top, will help to .savft over $180 billion annually. Some of the 
extraordinarily-high salaries, stock bonuses, and other perqs received by executives and 
stockholders of in.<;iirance companies and some HMOs may be reduced, No where in 
the worid is health care delivered for profit as a private enterprise, except in the United 
States. The desire to maintain "big profits" is responsible for, and fuels inflation and 
opposition to, the President's program. The profiteers should not be rewarded by 
approval of a program of "buying insurance," even if it is for everyone. Tell the publiu 
this. No decent health care program can succeed as long as "big profits" continue to 
be siphoned off. With the application of appropriate iiriplemeiildUuii lecfiniques, the 
President can recapture the good will of the overwhelming majority of American people 
that ho had when he addressed Congress Ofi hyalth care. 

This program, I repeat, is nol a substitute for your present campaign, but could be 
announced as a "demonstration program" in the County of Los Angeles or the State of 
California, or in any other State. The demonstration could prove that a properly-
established, quasi-government agency,can run health care competently and efficiently, 
lhat It can save billions of dollars without sacrificing quality of care - $billions secured 
from a reallocation of existing resources which could be used to cover the uninsured, 
or reduce budget deficits . bven if you decide 'not to publicize this initially, it would be 
wise to have it operable as a back-up. Planning, installing and implementing this 
suggestion takes considerable time and effort, and therefore should be undertaken 
now. We expect no remuneration for our assistance. 

If Mrs. Clinton considers this worth pursuing, we wniilrJ he phased to describe it in 
more detail. 

Sincerely, 
HEALTH CARE BENEFITS TRUST FUND 

Augustus Oliver Brown 

AOB/jef 

Enc: HCBTF Flow-Chart 



THE WHITE HOUSE 

W A S H I N G T O N 

August 5, 1994 

Mr. Augustus Oliver Brown 
Health Care Benefits Trust Fund 
The Ennis-Brown House 
2655 Glendower Avenue 
Los Angeles, CA 90027-1114 

Dear Mr. Brown: i 

As we work to create lasting, meaningful 
health care reform for this country, the 
Administration appreciates hearing the views and 
suggestions of organizations, such as Health Care 
Benefits Trust. Your recommendations w i l l receive 
careful review. 

Thank you so much for your adyice and support 
of the administration's work on health care 
reform. 

Sincerely, 

Melanne Verveer 
Deputy Chief of Staff 

to the F i r s t Lady 



HEALTH CARE BENEFITS TRUST FUND 
The Ennis-Brown House 

2655 Glendower Avenue 
Los Angeles, California 90027-1114 

Tel (213) 660-0607 Fax (213) 660-3646 

June 27, 1994 

Ms, Melanne Verveer 
The White House 
1600 Pennsylvania Avenue 
Washington, DC 20005 

Re An Alternate To A Deadlock On' Health Care 

Ms, Verveer: 

Referring to our previous correspondence regarding health care, we are concerned 
about the resistance to the President's program, in and out of Congress. We applaud 
the President's statements recently reported in the press stating that he will resist 
compromising "universal care," Reports that the President is willing to compromise on 
almost everything else is dangerous and could result in serious negative effects. 

There are reports in the press of possible deadlock, talk of major compf^mise and the 
effect no approved legislation would have on the November election; Any of these 
events would certainly hurt the President and his magnificent efforts to bring about 
health care reform for everyone. 

We can give you an outline of a suggestion that could be of value. We do not, in any 
way, intend that the Administration substitute this suggestion for your present 
campaign in and out of Congress, but in the event a program that is not acceptable to 
the President appears to be moving through Congress, or because a deadlock is 
created with or without a filibuster, the President could have a program available and 
in place, established by Presidential edict, which needs no Congressional approval or 
appropriations from Congress, This Presidential order could achieve the following: 

1, Pursuant to existing legislation, the Employee Retirement Income Security Act 
of 1974 (ERISA), the President could establish a National Health Security Board, The 
Board would be empowered to establish rules, regulations, and standards, pursuant to 
ERISA regulations, that would provide health care to all employers in the nation 
whether government employers or private sector employers. According to our 
calculations, which we can document, health care benefits can be offered at 
approximately five percent less than both government and private sector employers are 
now paying, and accumulate 10%-20% additional savings from present expenditures. 
Prevailing expenditures can be reduced by the techniques we have developed, which 
are not theories, but use tested and proven methods. Savings of 20% of $900 billion 
from annual health care expenditures is a lot of money that could be used to provide 
health care for the uninsured, particularly women and children. 

The National Health Board can implement and administer the program for the entire 
nation with the help from one or more competent, experienced fund manager 
organization(s), or delegate administration/implementation authority to each State in 
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accordance with the Nation Health Authority regulations, or to a subdivision of a State, 
or to a combination of States, i,e, an area consisting of the nine Federal Court 
appellate divisions of the nation (See Flow-Chart enclosed). We will gladly 
demonstrate in detail how this can be implemented with hospital-based 
physician/hospital alliances under a different method of compensation than now exists. 
Our surveys indicate that this program will be accepted by hospitals and physicians, 

2, The President can mandate that all Federal employees come under this 
program, as well as all MediCal/Medicaid/Medicare recipients. If desired, health care 
benefits for government employees throughout the nation can be improved by a 
reduction in co-payments or by an increase in benefits to a national standard. 
Medicare recipients will benefit by the elimination of the need to purchase 
supplementary coverage that is now sold to a large number of beneficiaries by AARP 
and insurance companies. Well-advertized improvements given to large segments of 
the population garners support, 

3, Encourage private sector employers to voluntarily join and participate with 
industry-wide, unified benefits at lower rates than they are now paying. This will gain 
support from employers and will help eliminate the controversial mandate question, 
which is purely adverse propaganda powerful enough to sink the President's program. 
After a reasonable period and much of the controversial, adverse propaganda is 
dissipated. Congress can be asked to mandate universal coverage for all employers and 
small business. Small business could have lower combined mandated costs provided 
through many different options which we have provided in the past. The large number 
of government employees, Medicaid, Medicare, and voluntary private sector employer 
participation will provide a large enough pool to guarantee reduced rates, which, along 
with other techniques, will produce the savings described. No caps on benefits will be 
required. "Managed care." so intensely disliked by physicians, will not be necessary. 
Payment by capitation, instead of fee-for-service, eliminates the need for "managed 
care" and reduces administrative costs, i,e. no claims are required, not even a uniform 
claim form. Payment by capitation, instead of fee-for-service controls unnecessary 
over-utilization. 

The establishment of a quasi-government. National Health Board that is competent, 
experienced, and knowledgeable in health care delivery, which can demonstrate how to 
deliver universal health care with savings in excess of $180 billion a year, will mitigate 
the adverse propaganda that big government is not competent to deliver health care. 
The establishment of the National Health Board will take a great deal of responsibility 
off the shoulders of the President, 

While complete universal health care would not be immediately available because of 
lack of mandates in some of the jurisdictions, universal mandates' could be 
incrementally approved subsequently - early on. not years away - because the public 
will understand the need and demand it. With this program in place, proof will then 
clearly show that the government can run a program efficiently, and save $billions 
which can be used to cover the uninsured. The public will more easily understand the 
need for appropriations if needed for universal care and mitigate the political 
propaganda that the President's program will increase the budget deficit. 

4, All State and local governments could be encouraged to mandate their 
employees to participate in the program, so that these entities can help solve their 
budgetary crises by a vast reduction of their health care expenditures. 
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5. Insurance companies and many HMOs do not provide health care. They are 
intermediaries that siphon away 20%-25% of all expenditures. Hospitals, physicians 
and other professionals are the direct providers. Our surveys indicate' that by 
contracting directly with hospital/physicians alliances, and the elimination or reduction 
of the approximately 20%-25% that insurance companies and non-providing HMOs 
skim off the top, will help to save over $180 billion annually. Some of the 
extraordinarily-high salaries, stock bonuses, and other perqs received by executives and 
stockholders of insurance companies and some HMOs may be reduced. No where in 
the world is health care delivered for profit as a private enterprise, except in the United 
States. The desire to maintain "big profits" is responsible for, and fuels inflation and 
opposition to. the President's program. The profiteers should not be rewarded by 
approval of a program of "buying insurance." even if it is for everyone. Tell the public 
this. No decent health care program can succeed as long as "big profits" continue to 
be siphoned off. With the application of appropriate implementation techniques, the 
President can recapture the good will of the overwhelming majority of American people 
that he had when he addressed Congress on health care. 

I 

This program. I repeat, is not a substitute for your present campaign, but could be 
announced as a "demonstration program" in the County of Los Angeles or the State of 
California, or in any other State. The demonstration could prove that a properly-
established, quasi-government agency can run health care competently and efficiently, 
that it can save billions of dollars without sacrificing quality of care - $billions secured 
from a reallocation of existing resources which could be used to cover the uninsured, 
or reduce budget deficits . Even if you decide not to publicize this initially, it would be 
wise to have it operable as a back-up. Planning, installing and implementing this 
suggestion takes considerable time and effort, and therefore should be undertaken 
now. We expect no remuneration for our assistance. 

If Mrs. Clinton considers this worth pursuing, we would be pleased to describe it in 
more detail. 

Sincerely, 
HEALTH CARE BENEFITS TRUST FUND 

Augustus Oliver Brown 

AOB/jef 

Enc: HCBTF Flow-Chart 



H E A L T H C A R E B E N 
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T H E W H I T E H O U S E 

WASHINGTON 

October 18, ,1994 

Mr. Augustus Oliver Brown 
Health Care Benefits Trust Fund 
2655 Glendower Avenue 
Los Angeles, CA 90027-1114 

Dear Mr. Brown: 

Thank you for your two recent faxes. I 
appreciate your continuing input on possible 
health care cost containment proposals. I 
have forwarded them t o the appropriate health 
policy s t a f f . 

Thank you again f o r w r i t i n g and best 
wishes i n the important work you do. 

Sincerely yours, 

ine Verveer 
Deputy Chief of Staff 
to the F i r s t Lady 



THE WHITE HOUSE 

W A S H I N G T O N 

January 3, 1995 

Mr. Augustus Oliver Brown 
Health Care Benefits Trust Fund 
The Ennis-Brown House 
2655 Glendower Avenue 
Los Angeles, CA 90027-1114 

Dear Mr. Brown: 

Thank you for writing again and for your 
continued interest in health care reforio and 
for explaining your health care benefits 
trust fund proposal. 

Your proposal merits discussion. Cost 
containment must be a part of any health care 
reform package. 

Your counsel and encouragement are 
greatly appreciated. 

Sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 

to the F i r s t Lady 



December 12, 1994 

Mr. Augustus O l i v e r Brown 
Health Care B e n e f i t s Trust Fund 
The Ennis-Brown House 
2655 Glendower Avenue 
Los Angeles, C a l i f o r n i a 90027 

Dear Mr. Brown: 

Thank you f o r w r i t i n g t o us t o share your thoughts about 
h e a l t h care reform and f o r sending i n f o r m a t i o n about the Health 
Care B e n e f i t s Trust Fund. We have forwarded your l e t t e r s t o the 
h e a l t h p o l i c y s t a f f f o r t h e i r review. 

As you know, the Congress d i d not pass h e a l t h care 
l e g i s l a t i o n t h i s year. The President i s proud, however, t h a t h i s 
A d m i n i s t r a t i o n put h e a l t h care reform on the n a t i o n a l agenda and 
began a t h o u g h t f u l discussion about how t o change our present 
system. We very much appreciate your c o n t r i b u t i n g t o t h i s 
d i s c u s s i o n as we continue t o work f o r meaningful and l a s t i n g 
h e a l t h care reform. 

S i n c e r e l y , 

Carol H. Rasco Robert E. Rubin 
A s s i s t a n t t o the President A s s i s t a n t t o the President 
f o r Domestic P o l i c y f o r Economic P o l i c y 
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FAX TRANSMITTAL FORÎ  

Date NOVEMBER 30. 1994 

FROM AUGUSTUS OLIVER BROWN / HEALTH CARE BENEFITS TRUST FUND 

TO A t t e n t i o n MS MELANNE VERVFFR . 

THE WHITE HOUSE 

Fax # .(202) 456-6244 

Numbei" o f 

Pages, including Transmittal Form 

SPECIAL INSTRUCTIONS OR MESSAGE 

Received by 
Name 

Date 

Please acknowledge receipt of th i s facsimile transmittal by 
telephone or Fax. I f message ie incomplete or i l l e g i b l e / p l e a s e 
n o t i f y sender as soon as possible.. I 

This transmission i s intendea only Tot- Lh«s use of the individual 
or e n t i t y to which i t is addressed, and niay contain information 
tlicit: ia ptivilfciyea, uonriaeintlal and exempt from disclosure under 
applicable law. I f the reader of t h i s message i s not the intended 
tBLiipitiiiL, Uf the employee or agent responsible for delivering the 
message to the intended r,ecipient, you are hereby n o t i f i e d tl i a t any 
ditisseininatlon, d i s t r i b u t i o n or copying of t h i s communication Is 
s t r i c t l y prohibited. i f you have received t h i s communicatlion in' 
error, please n o t i f y us immediately by telephone and return the 
or i g i n a l message to us at the above address via the United States 
Postal service. Thank you. ' 
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HEALTH CARE BENEFITS TRUST FUND 
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The Ennis-Brown House 
2655 Glendower Avenue 

Loe Angeles, California 90027-1114 
Tel (213) 660-0607 Fax (213) 660-3646 

November 29, 1994 

Fax (202) 456-6244 

Ms. Melanne Verveer 
Deputy Chief of Staff to the First Lady 
The Whit© House 
1600 Pennsylvania Avenue 

Washington, DC 20006 

Ma. Verveeri 

I understand that The First Lady is not now directly involved in the health care 

issue, but I am sure she is vitally interested because of her tremendous 

contribution to the suluLiun of ihe problem. I am sending you a copy of a letter 

addressed to Carol Rasco, but not knowing the Inner workings of The White 

House, I don't knov)/ if it will even be seen by her or by any decision-makers, ir 

you and The First Lady consider the program meritorious, please do what you 

consider appropriate - it could have an impact in the 1996 election, 
1 

Sincerely, 
HEALTH CARE BENEFITS TRUST FUND 

Augustus Oliver Brown 

AOB/jef , 

Enc. Letter to Carol Rasco, 11/29/94 
Health Care Benefits Trust Fund Flow-Chart 
Letter from C. Everett Koop, 5/7/92 
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HEALTH CARE BENEFITS TRUST FUND 
The Ennis-Brown House 
2655 Glendower Avenue 

Lo8 Angeles, California 90027-1114 
Tel (213) 660-0607 Fax (213) 660-3646 

November 29, 1994 

Ms. Carol Rasco FAX (202) 456-2878 
Economic & Domestic Policy Council 
The White House 
1600 Pennsylvania Avenue 
Washington, DC 20005 

Attention: Mr. Paul Deegan, Executive Assistant 

Ms. Rasco: 

This is not intended as a post-mortem, but a plan to re-elect President Clinton in 
1996. I see in the press that The White House is considering executive orders to 
promulgate policy which would hove difficulty passing in Congress. This ie an 
excellent idea and one which vve have been advocating to The White House for a 
considerable period of time (see the 1992 C. Everett Koop letter, attached). \ 

Health cere was a high point of President Clinton's popularity when he advocated a 
program before a joint session of Congress. Then his detractors, the special 
liUeresis who want to retain the status quo, the Republicans, and some Derhocrats 
went to work to massacre the plan. 

The President can regain his popularity and provide universal health care 
Incrementally, without cutting essentials from his plan. If the administration tries to 
reach a consensus with the Republicans, or present a new, watered-down, band-aid 
solution to Congress, it will surely rail again, lhe Republicans, with their eyes on 
the Presidency, are not going tb give President Clinton an inch on any popular 
program such as meaningful health care reform. Proving that government utpder 
Clinton can work, is still an outstanding dilemma that the Democrats face. Rolling 
back health care costs can be the principal means to win public support, as It will 
also result in a tax daduction/ not only for the middle class, but for everyone - even 
the wealthy. Let's give the public a solution, not another unproductive fight in 
Congress. 

By Pre.siriential Order, the President can Incrementally install a health care program, 
with the principal benefits he has advocated, that will reduce costs ^170 billion 
aiinually (based upon 1991-1992 calculation.*!). Contrast this with a projected cost 
of $90 billion under the Health Security Act. The Health Security Act advocated 
large purchasing pools to reduce costs, the administrat ion of wh ich was not 
implemented or explained to the public adequately to prove its methodology] Now 
employers and various States have picked up the ball and ara rftdiir.inp costs 
through purchasing cooperatives. There is a rapidly-changing health care 
marketplace. President Clinton is not getting credit for these rollbacks, as he 
should. He Initiated them. These rollbacks are not enough, by any means. The 
techniques we have developed can expand savings for private sector employers, 
federal, State and local government agencies, and Individuals tremendously ^ mora 
than they now secure for themselves. 

I 
I 

'I 
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HEALTH CARE BENEFITS TRUST FUND i 
Carol Rasco 
November 29, 1994 i 
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Our program is not a theory. We have demonstrated that savings can be achieved 
by reallocating existing health care resources, because we have installed programs 
to achieve this. Our techniques have achieved these goals for parts of MediCal, for 
the State of California's pre-paid health plans, for parts of Medicare, and for private 
industry. 

The President can use Health Care Benefits Trust Fund ("the Trust Fund"), organized 
in 1978 as a non-profit pubiic-hfihefit organization with a stipulation from the State 
of California authorizing it to provide multiple employers health care benefits under 
ERISA. The Trust Fund already has In place an admini.strative/organizational ; 
apparatus and equipment. At present, there are hundreds of multiple employer trust 
funds functioning under ERISA, but this technique alone will not suffice lo provide 
universal health care. ! 

We suggest the following, also: 

First, consumer interest must be mobilized. To do this, the President!should 
appoint a guflai-governmental body, the Health Core Policy Board ("the 
Board"), to formalize, iestablish and monitor this program. Half of the Board 
could be Cabinet officials, such as the Secretary of DDL, HHS, National 
Economic Council, or their designees. The other trustees should be ; 
dedicated public citizens who are very knowledgeable and experienced In the 
field of health care delivery and have absolutely no connection with the 
health care Industry. 

It is not essential to have thousands of pages of legislation or regulaiiions. 
The Board can adopt all necessary regulations. • ' 

Second, the Board should establish an enabling organization to do the day to 
day administration. Ihis organization could be the Trust Fund. Its | 
Declaration of Trust contains the essential objectives of the Health Security 
Act. Its provisional trustees include a retired Assistant Secretary of Defense 
who was in charge of all the Armed Forces' health care programs, and a 
retired Distinguished Service Medal recipient who was a Planning Assistant 
to the Joint Chiefs of Staff. All trustees now serve without recompense. 

The Trust Fund would not be an Insurer or have any obligation to pay 
benefits, but would establish and administer vast contractual relationships 
with ^irfict health rare providers in each State. It is essential to have State 
and/or local participation. If a governor or state legislature balks, local 
participation, such as the County of I bs Angftlft-**, with a population of nine 
million can be enrolled. There would be absolutely QSL expense to the U.S. 
Treasury to install and operate this program. There will be no impingement 
whatsoever on any national. State or local budget. 

• 
The administration of Medicare, Medicaid, and MediCal, and coverage for all 
Federal employees, can be mandated by the President to the States or local 
governments, In a somewhat different form, producing immediate sayings to 
tho U.S. Treasury. By showing the State and local governments hpOv they, 
too, can save millions of dollars on health care expenditures, they will enroll 
their employees. 
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HEALTH CARE BENEFITS TRUST FUND 
Carol Rasco 
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The Trust Fund is suggested as an employer-based plan. Private sector 
employers will be asked to enroll voluntarily - no mandate necessary, f They 
will be shown how they can save a minimum of 5% on their present health 
care costs, no matter how low they now may be, which will certainly 
encourage them to participate, and there would be no reduction in benefits. 
Incrementally, benefits would he made uniform by industrv. Additional 
savings may accrue to employers later. 

The present administration of Medicare, Medicaid, and MediCal Is very poor. 
The fiscal intermediaries have no real interest in saving money. They pay 
claims In duplicate, fraud is rampant, and administration is too costly. One 
example: One of the most-frequently-performed surgery in the U.S. and 
charged to Medicare, is the implantation of inter-ocular lenses. This 15-
minute operation may bo performed by a physician from six to 20 tir̂ ies a 
day, for which the charge may be $2,500 or higher per operation. The 
same procedure in an out-patient hospital setting will cost in excess of 
$7,500. The actual inter-ocular tens costs from 3-4 cents • the cost to the 
huspildl, $100-$200. 

None of the current proposals made io Congress (allegedly to control insurance 
costs) will achieve the goal, nor will reducing the high costs of medical malpractice 
insurance, nor wilt placing controls on Insurance companies or physicians, nor any 
other band-aid solutions. Nothing less than reform In the method of pay merit to 
providers will suffice. 

The Trust Fund has made a proposal to physicians and hospitals that has met with 
considerable approval. It demonstrates how hospitals and their staffs of physicians 
can enter into a contract, by-passing the third party interests such as HMOs'and 
Insurance companies, which are not direct providers. Payment would be by 
capitation, not the outmoded fee-for-service system. The cost-savings to hospitals 
will be substantial because capitation, in effect, pays for empty beds. A rational 
application of the concept of contracting with direct providers is now being > 
accepted and tried hy many hospitals, and by somie insurance companies which are 
getting into this new, expanded marketplace. Non-direct providers syphon off 20%-
3094 of present health care expenditures - 20% of $900 billion in current health 
care expenditures is $180 billioni 

All proposals presented in Congress were to buy insurance. This was wrong. This 
rewards the opponents of needed change and does not achieve the desired goals of 
lowering health care costs or improving care. The business plan suggested By the 
Trust Fund for hospitals and physicians will be widely accepted, showing them how 
their costs can be reduced significantly and their earnings stabilized or increased. 

The Trust Fund's plan will be very appealing to the Medicare population because it 
will show up plans voiced in Congress to cut Medicare costs by cutting or limiting 
benefits. There is no need to cut or limit any benefits. As a matter of fact; 
benefils can be increased. The Medicare beneficiaries can get a tax cut by iway of a 
reduced cost to them by the elimination of the need for beneficiaries to purchase 
supplementary care, which Ihey now buy needlessly. That is how it should be 
presented: a tax cut proposed by the President. 
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The $170 billion In savings achieved by reallocation of existing health care 
expenditures, would accrue to the Trust Fund, not to the U.S. Treasury. The| Trust 
Fund can use these huge savings to provide coverage for the uninsured, to improve 
the costly delivery of care in a local community, to reduce State contributions to 
Medicaid, to increase crime control budgets, or reduce budget deficits. These are 
real tax cuts brought on indirectly by this prpgram. Employers could pass some of 
their savings from reduced health care costs on to their consumers,,thereby giving 
purchasers of all consumer goods another tax cut. 

The Trust Fund propo.sal (the name can be changed) can also achieve another very 
essential and desireable result. We believe that a big, national, grassroots 
movement can be established, separate and apart from the Trust Fund. The seeds 
have already been planted in many States. A very large coalition of organizations In 
California proposed an Initiative referendum, which was sadly flawed and did nnt 
pass, but the organizations in the coalition are looking to correct their errors.: 

This indirect, but very important establishment of grass roots support can be a 
tremendous force to move Congress, if needed. Millions of Americans couldjbe 
asked to invest a dollar a year to join a new organization to promote health care 
reform and to secure tax cuts - call it Citizens for a Better America, Collecting the 
dollar Is not essential, but can be a good organizational technique. Ross Perot has 
shown the way, but Citizens for a Better America could attract many more millions 
than the "Perot movement" on the yjigi and popular issue of health care. 

The extremely important key to the success of this program is its proper 
Implementation. Caution should be exercised so thai lhe errors of the past are not 
repeated. Implementation of this program must be incremental and must provide 
reforms that can be explained to the nation In a simple form. 

Before the 1996 election, you will see a vast change in the popularity of President 
Clinton If he adopts this program. 

The outline and details of the Trust Fund program are simple, not complex, and can 
be easily understood by the nation. Implementation, however, is complex, and 
cannot be tossed to the States without correctly orchestrated leadership. Obviously 
this is not a blue-print, but the essentials are known, and with input from the 
Economic and Domestic Policy Council added, success is a certainty. ' 

Call on us if you are interested, or, if ynu have a better plan, wis would like |to help 
you with our expertise. 

Sinccrclyf 
HEALTH CARE BENEFITS TRUST FUND 

Augustus Oliver Brown 

AOB/jef 

Enc. Health Care Benefits Trust Fund Flow-Chart 
Letter from C. Everett Koop, 5/7/92 



H E A L T H C A R E B E N 

The Progmn c u be 
Nadanal, State or LoaL 

By jdpuiadon wich 
TheSute of Califomu 
HC3TF 15 aurhorixetl to 
provide benefiu to 
muli-cmp Ipycr |roup>i 
which preempts 
saK insurance liw. 

GovcrniTKnc cmploycu 
include special districts, Le. 
Boards of Educadon, etc. 

IniciaUy, 
som; volunia/y, 
som: mandated. 

A diial-choiac bcncfic 
schedule n i l be offered to 
allow indxvidualf irec choice 
of pjysiciins. 

The Trustees of HCBTF 
hawt coUectiwly 150 years 
experience adinoLstering 
heal;h care. One Is a fbnncr 
Assistant fectetaty of the 
Deparornenr of Defense for 

• employee aenefiDs in t ie 
armed forces. 

Tfac President 

T R U S T ? U N D 

The Governor Tbe Board of 
Supervisors 

B-i Executive Order am establish 

HEALTH CARE BENEFITS TRUST FUND: 
Asa QuEsi-Govememenc Ag^cy 

michWUlBecwme 
tic Coaniy, State or Federal Gevcrmnenc 

HealiiBojJ-d 
to Determine and Admitiisicr 

Policy, Regul^ons,Stancards and Benefics 

\ll}ich utitl /lire 

_A 
The Fund Manager, 

A Non-Profit Coiporacon 
TTiac Will Execute 

Polky, Standards and Regu-acions; 
. Negodate Contracts With 

Subscribers and Providers, and 
Peiform Technical Requiremenci 

T 

< WUl Perform Data Processing, 
Ptyments to Prooiders (BoA 
Cavitation and Fee-For 
Service), Collect Fees and 
Ali Other Adtninistntiort 

Who unli enroll 

1 \ .1 Y 

IndividuaJ 
Subscribeis 

Small Business 
Subscribers 

Large Busjiess 
S(i>scribers 

Govcmmeac 
Subscribers 

BeDcHt! wilJ be no Jess 
djaii propoaed by P.-csident 
Qinton, or those picvalluig; 
whichcw is higher, inidaliy 
uLiifoim'by industr;'. 

Initially, non-mandated: 
private and government 
employers will be euoouraged 
to j oin yoluniarily by a 5% 
leductipn in their cjrrenc 
cxpendjcureK. 

Asuualsavings in Califonia 
for employee ocpendimres: 

S:aK of California, 
$l l7.2imllion 

Federal Gaverrimer.i, 
$166.2 million 

Las Angeles County, 
$52.8 Millior. 

455 ddes in California, 
$46.1 million 

Other counties in California, 
$413.5 million 

pDr MediCal, 
$435.8 million in Caliibmia 

par Medicare, 
$608 trillion in California 

Contracts wilt be entered into with 

' -- L 1 

Alliances 
of Hospital 

and Physicians 

Insurance 
Companies, 

HMOs 

Dtnial 
Groups 

Nutse 
?rajciioner 
Grbcps 

Odicr 
Licensee 

Prof=ssionils 

Tlic Ennis-Brown Houie 
HEALTH CARE BENEFITS TRUST FUND . 

• 2655 G.cndower A^mue, Los Angeles, California90027-1114 • T d (213) 6<S(K)607 Fax (113) 658-0234 



H O V - 3 0 - 9 4 WED 1 0 : 4 3 P , 0 S 

C.EvERE-iT KOOP, M.D. 

May 7.1992 

Mr. Augustus Oliver Drown 
President 
Health Plan Consultants Service, Inc. 
2655 Glendower Avenue 
Los Angeles, CA 90027 

Dear Mr. Brown; 

Thank you for your informative and interesting letter of April 24th. 

I think it is quite likely Aat an innovative plan such as yours, proyen 
statewide, will become the model for expansion through the states. This of 
coursjB is dependent upon a continuation of paralysis on healthcare reform at the 
federal level. 

I am interested in what you are doing, and as far as I can tell from a brief 
survey, supportive of your ideas. My problem is lime, t have taken on two itiajyi' 
commitments, one in reference to medical education reform and the other a 
project with the Carnegie Fountdation attempting to marry health and education in 
preschool children. I doubt that I have any time left over to pursue anything with 
you. However, I would like to talk to you, if it is at all possible, on one of my trips 
to California. I will be in touch before hand. Thank you for keeping mft j 
informed. 

Sincerely, 

C. Everett Koop. M.D. 

Dictated by Dr. Koop but si^ed in his absence. 

I l l MICHIGAN AVENUE, N.W., WASHINGTON', D.C 2M10-2970 (202)939-1993 FAX (202) 



THE WHITE HOUSE 

WAS HIN GTO N 

February 24, 1994 

Helena G. Brown 
Director 
Community Applications of Research 
University of California, Los Angeles 
Jonsson Comprehensive Cancer Center 
Division of Cancer Control 
1100 Glendon Ave., Suite 711 
Los Angeles, CA 90024-3511 

Dear Ms. Brown: 

Thank you for your letter of encouragement and support. I 
do, indeed, fondly remember the meetings we attended together at 
the Advocacy Institute. 

The F i r s t Lady i s also grateful for your kind words. Your 
kindness in writing means a great deal. Achieving meaningful 
health care reform for a l l our citizens i s a d i f f i c u l t 
undertaking, but with supporters such as yourself, we w i l l 
achieve our goal. 

Best wishes and thanks. 

Sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 
to the F i r s t Lady 



THE WHITE HOUSE 

W A S H I N G T O N 

March 15, 1994 

Helene G. Brown, Director 
Community Applications of Research 
University of California, Los Angeles 
Jonsson Comprehensive Cancer Center 
Division of Cancer Control 
1100 Glendon Ave., Suite 711 
Los Angeles, CA 90024-3511 

Dear Ms. Brown: 

Thank you for your kind letter of sympathy. We are so 
grateful that you and your husband planted a tree in Isr a e l "as a 
living way to commemorate" Virginia Kelley's l i f e . 

I appreciate your continued support and encouragement for 
health care reform. Your efforts are extremely important to the 
future of American health care reform. 

Thank you again for sharing your thoughts with me. 

Sincerely yours, 

Hillary Rodham Clinton 



THE WHITE HOUSE 

W A S H I N G T O N 

A p r i l 4, 1994 

Mr. J. Larry Brown 
Director 
Center on Hunger, Poverty and N u t r i t i o n Policy 
Tufts University 
Medford, MA 02155 

Dear Mr. Brown: 

Thank you for your l e t t e r and f o r the copy of your "Hunger 
i n America" a r t i c l e . I t provides very useful information and 
illuminates a problem that i s too-often overlooked. 

Thank you again for the report and best wishes i n your 
important work. 

/ / 

Melanne Verveer 
Deputy Chief of Staff 
to the F i r s t Lady 



THE WHITE HOUSE 

W A S H I N G T O N 

A p r i l 22, 1994 

Mr. J. Larry Brown 
Director 
Center on Hunger, Poverty and N u t r i t i o n Policy 
Tufts University 
School of N u t r i t i o n 
Medford, MA 02155 

Dear Mr. Brown: 

Thank you f o r your l e t t e r and the Parade magazine a r t i c l e . 
I appreciate your continuing correspondence. The information you 
provide us i s always in t e r e s t i n g and relevant to the e f f o r t s of 
the Administration. 

Thank you again for w r i t i n g . Best wishes. 

Sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 
to the F i r s t Lady 



T H E W H I T E H O U S E 

W A S H I N G T O N 

October 10, 1994 

Dr. J. Larry Brown 
Professor of Nutrition 

and Health Policy 
Tufts University 
Medford, MA 02155 ' 

Dear Larry: 

' Thank you for writing and for sending 
your excellent study on child poverty. As 
the study highlights, no area of our 'country 
i s immune from the poverty c r i s i s . This 
trend of increasing child poverty threatens 
not only the economic, but also the social 
and cultural well-being of our country. 

Thank you again ,for writing-and best 
wishes in the important work you do. i We 
greatly appreciate your keeping us regularly 
apprised of your Center's findings. 

Sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 

to the F i r s t Lady 



A 1, 
THE WHITE HOUSE 

W A S H I N G T O N 

February 1, 1995 

Mr. J. Larry Brown 
Center on Hunger, Poverty 

and N u t r i t i o n Policy 
11 Curtis Avenue 
Medford, MA 02155 

Dear Larry: 

Thank you for sending the report. 
Statement on Kev Welfare Reform Issues: The 
Empirical Evidence. I look forward to 
reading i t . 

I t was so nice to hear from you. With 
best wishes. 

Sinp^rely yours, 

(XU-̂ ^ 

Melanne Verveer 
Deputy Chief of Staff 

to the F i r s t Lady 

— " j a j s 

'Ml 
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TUFTS UNIVERSITY iJ' / M X ^ ^ 

Center on Hunger, Poverty 
and Nutrition Policy 

January 20, 1995 

TO: White House and Administrative Agencies 

FROM: J. Larry Brown 

SUBJ: Review of Evidence on "Welfare Reform" 

I am pleased to provide you with the enclosed document, Statement on Key Welfare Refonn 
Issues: The Empirical Evidence. It is a comprehensive review of major research on welfare 
issues now being considered by Congress. It was conducted under the auspices of a national 
advisory committee including Dr. Jack P. Shonkoff, Dean, Heller School for Advanced 
Studies in Social Welfare, Brandeis University, Harvard pediatrician T. Berry Brazelton, 
Eisenhower HEW Secretary Arthur Flemming, and Barbara Blum, President of the 
Foundation for Child Development. 

The analysis, strongly supportive of efforts to change the welfare system, concludes that the 
basic arguments behind likely reform legislation are contradicted by a major body of 
scientific evidence: 

1) The belief that welfare is causing the growth in single-parent famihes is not 
supported by the empirical data, and 

2) The contention that single-parent families are a major factor behind growing 
poverty in the U.S. is not supported by scientific evidence. 

We believe it is critical that political leaders know the empirical data so that monumental 
policy decisions concerning the lives of Americans can be based on knowledge rather than 
political ideology. The empirical evidence strongly suggests that if the goal of welfare reform 
is to reduce the burden of poverty in the nation, Congress and the Administration are 
headed in the wrong direction. 

Our collective goal is an America which enters the coming millennium stronger socially and 
economically. Please feel free to contact me should you desire further information. 

Medford, Massachusetts 02155 
Telephone No. (617) 627-3956 
Fax No. (617) 627-3020 



THE WHITE HOUSE 

W A S H I N O T O N 

January 3, 1995 

Mr. John M.G. Brown 
Box 30 

Petrolia, CA 95558 

Dear Mr. Brown: 
Mrs. Clinton asked me to thank you for 

writing the President about your d i f f i c u l t i e s 
obtaining classified documents for your 
research on prisoners of war and soldiers 
missing in action. I have forwarded your 
materials to the Defense Department for 
review. 

Thank you again for writing and best 
wishes. 

Sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 

to the F i r s t Lady 



JOHN M.G. BROWN 
BOX 30 

PETROLIA, CA 95558 

November 30, 1994 

President William J. Clinton 
The White House 
Washington, D.C. 
c/o Melanne Verveer 
Deputy Chief of Staff 
to the First Lady 

Dear President Clinton, 

I write this to you, as I have done to previous Presidents, because I 
believe it is my duty to do so. I send it through the First Lady, whom both 
my wife of 25 years, Josephine (a long-time supporter of yours), and I, 
admire, for her devotion to causes of the heart and for her strength of 
character. 

I have been investigating the POW/MIA matter, to no advantage 
whatsoever for my family (in fact, to their detriment) for a decade of my 
life; possibly due originally to my service as a soldier in Vietnam. As I 
believe you are aware, I have authored a book on the subject, and I feel 
exhausted from that process, although when I compare it to the burdens 
you must bear, I should feel thankful. I can only imagine the type of things 
that might be said about me outside of my presence, but I wish to assure 
you that my motives have been pure in all my years of work on this 
subject. I feel that I owe it to you as the present Commander-in-Chief of 
the U.S. armed forces (and of my Army) to make the following report and 
recommendation: 

My book, MOSCOW/ BOUND,Policy,Politics and the POW/MIA Dilemma, 
is based upon solid, substantial and documentable information (much of 
which is now available to other scholars and researchers), and more of 
such information has since been declassified. In my estimate of numbers 
of WW II POWs remaining in Soviet control after 1945, I would be greatly 
assisted by reasonable access to the records of the Counter Intelligence 
Corps (C.I.C.), which are in the custody of the U.S. Army Intelligence and 
Security Command (USAINSCOM, a component of the NSA) at Fort Meade, 
Maryland. Copies of some of these documents are also filed at the 
Department of State, CIA and FBI. My FOIA requests for them have been 
refused. 

Intelligence made available to me, from both classified and 



unclassified sources, indicates that American POWs (or ex-POWs) are 
alive both in the former Soviet republics and in Indochina, and there are 
very likely U.S. POWs still being held by North Korea and China. I have also 
received intelligence from an unclassified and valued source that a large 
number of American POWs have been recently reassembled in Laos under 
Vietnamese Army control, including some who had previously been under 
Pathet Lao control. I attach copies of my recent letters to Ambassador 
George Kennan and Dr. Henry Kissinger, both of whom I met on October 
17th, in New York, and spoke with about the prisoner of war/missing in 
action issue. I hope that these letters will help to clarify for you my 
current understanding of the matter. 

I wish to offer my services to you in running the truth of this matter 
to earth. I would serve you in any capacity you desire (as I would do for 
any President on this matter) and I would be perfectly willing to remain 
silent and to still my pen if I could assist you. I am willing to travel 
anywhere and to do anything to resolve this matter in an honorable manner 
for the United States, but I would have to have a letter from you 
requesting assistance to me from those I would necessarily come in 
contact with, in doing so, and a process for verifying its authenticity from 
overseas. If such were the case, I would report all information I receive to 
you or to your designee, I would not reveal my mission or the letter to 
anyone in the media, and I am quite certain that I would do nothing to 
embarrass you or your Administration. I would prefer to meet you briefly 
and privately before I did anything of this nature, largely for reassurance 
purposes. For reasons that will become apparent upon cursory 
investigation, I would request that Colonel William E. LeGro (USA-Ret'd) 
be involved in this matter in a liaison capacity with the JCS and General 
Shalikashvili. I would be guided by his suggestions. In any future writing I 
might do, I would agree to submit to your decision as to whether I would 
ever refer publicly to any service I might perform for you in attempting to 
resolve this issue. 

While I do not wish to call attention to any political concerns you 
might have, I feel I must write the following: It is my belief, as an 
historian, as an active political observer and as a disabled U.S. veteran, 
that a successful resolution of this issue, resulting in the public return to 
the United States of American POW/MIA survivors from any of America's 
past wars, would forever guarantee your place among the greatest of 
American Presidents, and would very likely result in your reelection, with 
strong support from most of America's veterans, irrespective of your own 
youthful experiences and the changing tides of the Congress or the mass-
media. 

Sincerely, 



John M.G. Brown 
Box 30 

Petrolia, CA 95558 
October 20. 1994 

Ambassador George Kennan 
The Institute for Advanced Study 
Princeton, NJ 08540 

Dear Ambassador Kennan, 

I was honored to meet you on October 17th, in New York, and afterward was struck by 
the clarity of your thinking in your address to our group of the National Committee on American 
Foreign Policy. Being only 47 years of age, I must say that you are an inspiration to young 
people in demonstrating how well one can wear nine decades. I was particularly interested to 
hear your concern, which I share, for the domestic situation in many parts of America today. 

You asked me, when Professor George Schwab introduced us, whether the issue of 
American POWs held by Soviet Russia had been clarified. The answer is that the official United 
States Government position on the recently-declassified U.S. documentary evidence, human 
sources and recent Russian disclosures concerning American military POWs of four wars held 
in Soviet captivity has not been enunciated. There are many classified U.S. records which have 
been identified by me and other researchers that have not yet been declassified, despite false and 
misleading statements to the contrary by various officials. I have received information from a 
valued source in Israel indicating that American POWs are still alive in the former Soviet 
republics and that some at least were still confined in Kazakhstan about a year ago. I spoke with 
Dr. Kissinger on the 17th and wrote to him about current classified and unclassified intelligence 
concerning many American POWs and MIAs reported to have been recently reassembled in Laos 
under Vietnamese Army control. I feel that he could play an historic role in achieving a 
successful conclusion to this decades-old tragedy, and that a successful resolution of the latest 
historical episode in Indochina could be used to substantially justify past U.S. policy throughout 
the Cold War era. It would help our nation move forward into a new era and it could also have a 
beneficial effect on our dialogue with China, North Korea and Russia. 

In Moscow Bound, Policy, Politics and the POW/MIA Dilemma, as in my work for two 
Senate committees and my articles in the Washington Post and elsewhere, I did my best to 
portray the origins of United States policy in regard to American prisoners of war and civilian 
captives held by various Communist nations since the Bolshevik Revolution. (On the subject of 
the American POWs of the Allied intervention in Russia withheld by the Bolsheviks after 1919, 
for instance, I have enough detail for an entire book.) I enclose copies of a few letters and 
comments about the book, and I hope that you will give me your impression of the research 
contained within it. I feel that I strove in my book to make United States policy on this issue 
understandable. I was thankful to be able to correspond with you in 1988-89, but disappointed 
that I could not explore this most sensitive subject in more detail. If I ever have the 
opportunity to produce an edited version of MB for mass-market distribution I would make a 
further effort to clarify or correct everything I have written about this subject, in addition to 
removing 50% of the second half of the book, to bring it into a better balance with the parts on 
World War I, World War II and Korea. 

It would be a great honor to me as a writer to be able to use any personal memories you 
might have about this subject, particularly of the period between the two world wars. I would 
come to Princeton to speak with you if that were appropriate. 

Sincerely, 



John M.G. Brown 
Box 30 

Petrolia, CA 95558 
(707) 629-3547 

October 20, 1994 
Dr. Henry Kissinger 
Kissinger Associates 
New York, NY 

Dear Dr. Kissinger, 

I was glad to be introduced to you by Angle Duke on October 17th, at the National 
Committee on American Foreign Policy gathering to honor Ambassador George Kennan. i thought 
that Ambassador Kennan's address was brilliant, and i was thankful to have been there and to 
have had the privilege to meet him, as I have studied his work for years. I share his deep 
concern for the dangers of nuclear proliferation and for the current domestic situation in many 
parts of America. I also appreciated your remarks and could feel your great pride in America 
(which I share) that enabled an immigrant from a repressive dictatorship to become Secretary 
of State. In speaking with you on the unresolved POW/MIA issue, I thought I could feel the same 
kind of pain in you about the subject that I have felt myself for many years. 

I hope I succeeded in conveying to you that according to intelligence made available to me, 
from both classified and unclassified sources, many American POWs and MIAs of the Indochina 
War are still alive and have recently been reassembled in Laos under Vietnamese Army control. 
At the risk of being impertinent, I believe that you could play an historic role in assisting in 
negotiations leading to repatriation of these prisoners to the United States. (I would assist you in 
this in any way I could, from a distance or in person.) Such an act would be righteous and would 
forever alter the history of the matter, as presented now by the evidence made available up 
until this point. In my view any criticism of past actions by various former presidents and 
officials would be dwarfed by the euphoria that would result among nearly all of the American 
people, from such a successful conclusion to this national tragedy, which as many now realize, 
actually began in the time of Lenin and Stalin. (One only has to remember the outpouring of good 
feelings of the German people for Adenauer after he brought home some thousands of POW 
survivors from Siberia. ) I must say that I too, could not help but feel that way in such a case. 
Former President Carter has recently proven effective in important diplomatic missions and 
would no doubt be very happy to assist in such an effort. 

I can agree with you that our prisoners were not intentionally left behind by our highest 
level policymakers, in the sense that the Communists have always publicly denied holding them, 
thus precluding any truly serious diplomatic negotiations for their release. However, I think 
any impartial scholar or analyst who had access to the facts that I have would agree that certain 
intelligence bureaucrats and military officers in several agencies who have for decades provided 
inaccurate intelligence analysis on surviving prisoners of war to Presidents and senior U.S. 
policymakers should be, at the very least, retired in obscurity with no particular honor, in the 
manner of the CIA incompetents who permitted Mr. Ames to betray our agents in Soviet Russia to 
the KGB. Anything less would be absurd and would be untenable, historically. 

In regard to my book, Moscow Bound, Policy, Politics and the POW/MIA Dilemma, I have 
informed my literary agent in New York that I would edit the second half of the book by 50% in 
order to achieve a necessary balance with the sections on World War I, World War II and Korea, 
in which I could also do some minor editing. A very small amount of recently-declassified U.S. 
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documentary evidence (such as intelligence reports on U.S. POWs from Vietnam transferred to 
China in the 1972 period and earlier) would necessarily be added, but this again would give the 
book more balance. I still have hope that a major NY publisher may decide to reprint an edited 
version of MB, although it would be difficult to find an editor with sufficient knowledge of the 
subject to really be of assistance. I would like to have someone like Colonel Bill LeGro assist in 
such a process. My literary agent (whose firm JCA also represented author William Corson 
recently) made it clear to me that you have a great influence in the New York publishing world, 
in which I am a not-very-interested novice. If that is so than I feel that it is my duty to appeal 
to you to assist me in finding some way to present an acceptable version of this tragic and 
complex history to the American people, in keeping with our long-established rights to free 
expression and freedom of the press, which I feel are being abrogated in this case. Given your 
stature and long-time personal involvement with the POW/MIA issue, it would be very 
important for me as an author to have your personal views and thoughts expressed in my book. 

The history of the prisoner of war/ missing in action issue could still be altered 
dramatically and successful resolution of the latest historical episode in Indochina could be used 
to substantially vindicate American policy in this matter (though not without much interim 
personal and national suffering). This could have a very powerful impact for any administration 
in power at such a time and such an effort should most definitely transcend all party lines and be 
seen as a multi-faceted diplomatic effort that had resulted not only from long-time American 
policy but also as a result of America's Constitutionally-protected free press and a 
representative form of government in which wrongs can still be righted and the nation be 
allowed to nnove on into a new era. 

I would like to be able to meet with you again to discuss the subject at greater length, at 
your convenience. 

Sincerely, 



JOHN M.G. BROWN 
Box 30 

Petrolia, CA 95558 
November 26, 1994 

Ms Katharine Graham 
The Washington Post 
11 50 1 5th Street NW 
Washington, D.C. 20071 

Dear Ms Graham, 

I noticed, at the luncheon to honor George Kennan on October 17th, 
that you were listed as present, although regrettably I did not have the 
opportunity to meet you. I was able to meet Ambassador George Kennan 
and Dr. Henry Kissinger, and to speak with them about the ongoing 
POW/MIA matter. Since the Washington Post permitted me, on September 
15,1990 and July 4,1991, to publish the synopsis of my book, MOSCOW 
BOUND, Policy Politics and the POW/MIA Dilemma, I thought that I should 
send you copies of the letters I subsequently wrote to them concerning 
this issue. 

What I wrote for the Washington Post during a critical point in U.S.­
Soviet relations proved to be accurate, but for reasons unknown to me I 
was not permitted to continue the process in your publications. I had 
hoped for years that the Washington Post would permit me to publish a 
fully-documented piece on the first American POWs and MIAs to be 
secretly withheld in Soviet Russia, during the 1918-1933 period, and how 
that classified event shaped subsequent U.S. policy towards U.S. prisoners 
held by the USSR and other Communist regimes following World War II, 
Korea and Vietnam. I have previously sent drafts of such an article, but I 
did not receive any encouragement, or guidance as to how I could best 
present this important historical material in the Washington Post. The 
enclosed letters are intended to clarify the current situation regarding 
the unresolved POW/MIA matter, as I understand it. 

Sincerely, 
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T I I E FREE PRESS 
A W V m O N o r MACWIUAH. INC 

666 Tl i i rd Avenue 

New York, N.Y. 10022 

Ueor Mr. Urown: 

Tlionk yon evoc so much f o r Hag.CQW Couild.;. 
roUct^.P-filitic.s_.8n<J_Uie_rQ.w/MIA._aLle(wo*. i 
appieciate your sending i t to me, and £or the very 
t h o u g h t f u l i n s c r i p t i o n . 

I already have requests from Strobe T a l b o t t 
and Malcolm 'loon to borrow the book. 

Again, w i t h thanks and best regards. 

Sincerely, 

Warren Christopher 

December 16, 1992 

J e f f Gorecke 
JCA 
27 West 20th S t r e e t 
New York NY 10011 

Dear J e f f : 

I have given the Drown manuscript a quick read and was very 
impressed by the l e v e l of d e t a i l , tho mastery of h i s t o r i c a l and 
p o l i t i c a l context, and the a u t h o r i t a t i v e tone. This i s a very good 
book. However, I don't r e a l l y t h i n k i t s going t o work f o r us. My 
guess i s t h a t sales would be l i m i t e d , despite press i n t e r e s t i n the 
t o p i c . 

I r e t u r n the manuscript herewith. Very best of luck w i t h i t . 

Sincerely, 

Adam Bellow 

Mr. John M.G. Drown, 
P.O. Box 30, 

P e t r o l i a , C a l i f o r n i a . 
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January 19. 1993 

Mr. Jeff Gerecke 
JCA 
27 West 20[h Street 
New York. NY 10011 

Dear Hr Brown, 

Thank you very much f o r Bonding mo a copy of your oxhaustlvely-
ro.oarched and - o v i n g l y - w r l t t o n book MOSCOW BOUND. I wai 
fasc l n a t o d to road of the Ion? record of co n t i n u a l b e t r a y a l by 
Western «tatO£«en of t h o l r own c l t l t o n s t o t o t a l i t a r i a n 
oppression, c o n t i n u i n g f o r decade a f t e r decade. Indeed, I fear 
t h a t I t 16 only the collapse of Coraunlsn which has brought an 
end t o t h i s most s o r d i d aspect of the general p o l i c y of 
appeasement of d i c t a t o r s h i p . Your study w i l l occupy an honoured 
place I n my extensive c o l l e c t i o n of books on the subject. 

You are probably unaware t h a t the t o p i c continues t o simner here 
though i n the absence of a Freedom of Infor m a t i o n Act, and 
through misuse (or r a t h e r e f f e c t i v e usel) of the l i b e l laws, the 
B r i t i s h Government has f o r the present been able t o suppress free 
I n v e s t i g a t i o n and di s u s s i o n of the t o p i c . My l a s t book on the 
subject, rae H i a i i t e c and the Massacres, has been banned even 
from research l i b r a r i e s . The B r i t i s h have a l o t more than the 
Americans to conceal, but thanks i n t e r a i i a t o the assistance of 
the Russian Government I now know more or less the whole s t o r y . 
However by the end of the year the w h i s t l e w i l l be blown, and the 
f u l l s t o r y of the cover-up, both i n 1945 and at the present time, 
w i l l be made p u b l i c . I enclose a few c u t t i n g s to bring you up-
to-date . 

I t r u s t your book w i l l enjoy the wide readership and c a r e f u l 
study i t so'deserves. 

With best—wishes -

Yours s i n c e r e l y . 

rATaONS: hdc/ AcUord. Und i i f AndcoM. Jonak Bvr ia | (M MOS, Sir HkoUi ^ r ^ - t r KCMO, LbM-O^M*! BDH O u t UC CM 
LonJ CoyficMf. Vlieouni C/«iib«««, l b HlchoUi PilrWUa MP Q C Oe««ml D«fU P(M«r OCB QBE DL 11/ l u Pt i i t r CBB MC. 

CMn( Leopold GotII, OftKam Oncnc CH, CMni i i t C«ilnJr OrockoIiU, M M O M I U I Ot lk iU* . Mciurf U f run i . 
Hon JohM lollirrt. L4Mij K U ( i i U . r r l M t i i T M I I M Mcdcnildi. Jtinci Lcai44llM, Honli i tcWUnw O H , KMj a | « Mil i l tnd. 

Mn Z M Poliniki-Pilner, UCM-COVMMI M ) P P t l n u DSO. K OMfOMi Pdtckw, Tk« f4d «f PwunMtk. 
The Vcrjr Rc*<l F i ihu Mlctiicl Praiopopo*. Priac« I M I PTUCUI Law JipUic, PUUfp Toa idMeQtf, Pra/MMr K s f v Icraion, 
A l i i i nd i r I lo l ihcn l i i r i . OivU \ \vnf . Lard Iwd«l*y, Lofll T I M M * ! of Jw]lnM(«oa. CotU T lab t t ^ X** D«k4 aS Vildtrtno. 

Dear Jeff: 

Thanks for the extra time on MOSCOW BOUND by John Brown. It was what I needed 
to give this truly extraordinary book the attention il deserved. The sheer depth, scope and 
successful execution of an immensely ambitious project is most impressive, and this book 
is likely to be the authoritative text on the POW/MIA issue for years to come. 

It's the kind of book that I wish we could do more of because of its impottajice and 
signincant contribution to the issue but after rather exhaustive discussions here it was 
finally decided that despite the book's quite apparent qualities and likely critical success, it 
didn't have the vast commercial appeal lhat would make il right for the increasingly 
selective Pocket Hardcover list and make it a lead mass market paperback, which is what 
we look for with hard/soft deals. 

I regrel that after all this time, I wasn't able to bring matters to a more positive conclusion 
but I'm glad I had the opportunity to read the book and make the effort. 

m vou agam sooa 



ADVANCE PRAISE AND COMMENTS FOR MOSCOW BOUNDS. 

"...Your seminal work, best expressed in your 'Policy, Politics and the POW/MIA 
Dilemma', has provided a solid historical foundation for inquiry and analysis..." -Senator Robert 
Smith, Vice Chaimian, Select Committee on POW/MIA Affairs, U.S. Senate 

"...A massive and exhaustive research effort...an invaluable contribution to the store of 
knowledge about missing-in-action matters in four wars..." -Colonel William E. LeGro (USA-Ret'd) 
Task Force Russia 

"On behalf of President Bush, thank you...MOSCOWBOUND will be given thoughtful 
consideration..." 
-Mark R.A. Paoletta, Assistant Counsel to the President, December 2, 1992 

ABQIJT THE AUTHOR: 

"...John M.G. Brown ...an infantry combat veteran of the war in Vietnam, an author and a 
researcher who has extensive knowledge of the sources of information pertaining to American 
and Allied POWs and MIAs from World War I, World War II, Korea and Vietnam..." 
- Report of the Select Committee on POW/MIA Affairs, U.S. Senate, January 13, 1993 

"...Two sorts of evidence have inclined us to edge from skepticism to agnosticism on this 
issue. The first includes historical documentation such as that presented in an article on the 
opposite page today..."-Washington Post, July 4, 1991 

"...Your July 4, 1991 Op-Ed piece in the Washington Post...was very 
powerful-appropriate members of my staff are working nearly full-time on the POW/MIA 
issue..."-Robert S. Strauss, fonmer U.S. Ambassador to Russia and past Chairman of the Democratic 
National Committee 

"...The documents you provided pertaining to POWs...will offer us an invaluable 
historical context for understanding this Issue as we seek the truth..." 
-Senator Charles Grassley, October 10, 1990 

"...You contributed significantly to the report of the Republican Staff of the Senate 
Committee on Foreign Relations. It was this report, 'An Examination of U.S. Policy Toward 
POW/MIAs," that provided the compelling rationale for the creation of our Select Committee..." 
-Senator Robert Smith, Vice Chaimian Select Committ«« on POW/MIA Aff?ir? 

"...You have been the major factor in bringing 'front and center' the POW/MIA 
dilemma..."-General William C. Westmoreland, former commander of U.S. forces in Vietnam and Chief 
of Staff, United States Army 

TO ORDER MOSCOW BOUND 
JOHN IVLG. BROWN P.O. BOX 30, PETROLIA, CA- 95558 

Hard cover. 1.055 pages; $35.00 plus $5.00 for first class shipping & handling 
$3.25 book rate- (3 wks delivery- specify \vfaich)#_Total cost:$ — 
Send to: name . •— 

address ; 

r4 70-7 - :^S '^-7 



G E O R G E B U S H 

May 23.1994 

Dear Mr. Brown, 

I am delighted to have lhe personally inscribed copy 
of Moscow Uoimd: Policy, Politics and the I'OW/MIA 
Dilemma. Thank you for thinking of me. 

Best wishes. 

Sincerely, 

"TEAR SHEET 

Volume XIII, Number 2. April-June 1994 

Mr. John M. G. Brown 
Box 30 
Petrolia, California 95558 

Moscow Bound- Policy, Politics and the POW I Ml A 
Dilemma, by John M.G. Brown (Vietnam veteran/-
POW • researcher). The vanished POW is not a 
phenomenon unique to the Vietnain War as thk 
lengthy (1,055 page) work testifies. Beginning with 

the Allied intervention in the Bolshevik revolution 
(in the early 1920's) on through the Korea and 
Vietnam Wars, American POWs were known to 
have been held in the USSR but not their ultimate 
fate. A highly literate work and basically objective. 
Available from author John M.G. Brown, P.O. Box 
30, PetroUa, CA 95558. S38.25 (J40 for first class 
mail) (he). (1994). 

J A M E S A. BAKER. Ill 
OMC f MCLL . L A I A 

• IO L O U l t l A H * 

HOUSTON, TEXAS 7 7 0 0 Z - 4 S 9 9 

May 20. 1994 

Indochina ChronoloRy i s a quarterly p u b l i c a t i o n of the I n s t i t u t e of East Asian 
Studies of the University of C a l i f o r n i a , Berkeley. Editor i s Douglas Pike. Addre 
Indochina Chronology, I n s t i t u t e of East Asian Studies, 2223 Fulton St., 6th Floo 
University of C a l i f o r n i a , Berkeley, CA 9A720 USA. 

Dear Mr, Brown: 

It was very thoughtful of you to send me a copy of your recent 
^°°^< Moscow Bound: Policv. Pnli(ics and the POW/MIA Dilemma 

It appears to be a well-researched work on what I believe is a very 
imponant topic, and 1 look forward to reading it. It will be a welcome 
ddilion lo my library. 

ânks again for your kind gift. 

Sincerely, 

ElJc^'(U(york£imfs 

M I . John M. Brown 
I'.O Box 30 
I'cirolia, CA 95.V'i5 

Hear Mr. Brown. 

Thanl̂  you for sending mc a copy of yoi:r hool; MI .H. - ' 
Bound. I also apprcci.ile Ihc thoughtful inscrip:ion. 

Sincerely. 



THE WHITE HOUSE 
W A S H I N O T O N 

May 2, 1994 

Dear Mr. Drown: 

Thanks so much f o r t;he copy o f your book, 
"Moscow Bound." I t was v e r y t h o u q h t f u l 
o f you t o ccn-i i t . 

I hear v e r y good t i l i n g s about i t and locik 
f o r w a r d t o r e a d i n g i t . 

Best , 

F.niliassy of lhe United Stales 'nf Amrrii^fi 

Moscow, Russia 

June 10, 

Anthony Lake 

Mr, John M,G. Brown 
P.O. Box 30 
P e t r o l i a , C a l i f o r n i a 95558 
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Mr. John M.G. Brown 
P.O. Box 30 
P e t r o l i a , CA 95558 

Dear Mr. Brown: 

I want to thank you very much f o r the book Moscow Bound, 
which you sent t o me through the kindness of George Schwab of 
National Committee on American Foreign P o l i c y . I have receive 
the book now here i n Moscow and w i l l look forward t o reading i 
with a great deal of i n t e r e s t . 

I congratulate you f o r having prepared i t , and thank you 
most si n c e r e l y f o r sending i t on t o me. The issue which you 
addressed d i r e c t l y -- POW/MIA questions — i s of spec i a l i n t e r 
t o us here, as you know b e t t e r than anyone. I f o l l o w i t close 
work w i t h Mac Toon and the Russia Task Force people, and consi 
i t a major item of r e s p o n s i b i l i t y f o r th.'.s Embassy. 

Again, thank you very much f o r your kindness i n sending m 
copy. With warm good wishes, 

ncerely 

Thomas R. PicKering 
Ambassador 

MOSCOW BOUND 
Policy, Politics and the POW/MIA Dilemma 

John M.G. Brown 
The only fully-documented history ever written pbout American prison 
ers of war held by the Soviet Union and other Communist nations fol­
lowing the World War 1 American intervention In Russia, World War II, 
the Cold War, Korea and Vietnam: resulting from a decade-long Investl 
gatlon of recently-declassified U.S. documentary evidence, eyewitness 
accounts and Russian disclosures. 

Comments about MOSCOW BOUND: 
• I already have requests from Strobe Talbott and Malcolm Toon to borrow 
the book," —Secretary of State Warren Christopher. March 18. ,1994 

This Is a topic of special Interest.,.1 look forward to adding It t my 
library.,.' —Gen, John M, Shalikashvili, Chairman of the Joint Chiefs of 
Staff 

"Your Policy, Politics and the POW/MIA Dilemma has provided a solid 
historical foundation for Inquiry and analysis," —Senator Robert Smith. 
Vice Chairman. Select Committee on POW/MIA Affairs 

•(A)...truly extraordinary book...The sheer depth, scope and successful 
execution of an immensely ambitious project Is most lmpresslve...llkely to 
be the authoritative text on the POW/MIA Issue for years fo come." —Paul 
D. McCarthy, Senior Editor, Simon & Schuster—Pocket Books 

About the Author 
"John M.G. Brown... an Infantry combat veteran of the war In Vietnam, 
an author and a researcher who has extensive knowledge of the sources 
of Information pertaining to American and Allied POWs and MIAs from 
World War I, World War II, Korea and Vietnam," —Report of the select 
CommitteeT)n POW/MIA Affairs. U.S. Senate, January 13. 1993 

"Your July 4, 1991 Op-Ed piece In the Washington Post,,,was very 
powerful...appropriate members of my staff are working nearly full-time 
on the POW/MIA Issue... —Robert S. Strauss, U,S. Ambassador to Rus­
sia and past Chairman of the Democratic National Committee 

"You have been the major factor In bringing "front and center" the 
POW/MIA dilemma," —General William C. Westmoreland, former com­
mander of U.S. forces In Vietnam and Chief of Staff, United States Army 

To order MOSCOW DOUND (Hardbound 1.055 pages with notes and 
Index) send $35.00. plus S5.00 for 1st class shipping and handling to: 

Veteran Press, Box 30, Petrolia, CA 95558 
17071 fi9.P-.?.S47 

O E O n O E J M ITCHELL 

M A I N E 

HinWch i&fdfpy iSenjrttc 
W A S H I N G T O N D. C. 2 0 5 I O 

May 23, 1994 

Hr. John M. G. Brown 
P.O. Box 30 
P e t r o l i a , C a l i f o r n i a 95558 

Dear Mr. Brown; 

Thank you for sending me a personalized 
copy of your book, Moscow Boundi Policv, 
P o l i t i c s and the POW/HIA Dilemma. I 
appreciate your thoughtfulness. 

Again, thank you for the book. I t w i l l 
make a wonderful addition to my l i b r a r y and I 
look forward to reading i t . 

With best wishes, 

S i n c e r e l y , 

George J. M i t c h e l l 



JOHN M.G. BROWN 
Box 3 0 

Petrol ia, CA 9 5 5 5 8 
( 7 0 7 ) 6 2 9 - 3 5 4 7 

November 11,1994 

Dear Friends, 

I am writing to update you on the POW/MIA issue and to ask for your 
assistance. Between March and May 1994, I received acknowledgement 
from many senior U.S. Government officials that they had received 
Moscow Bound and were reading it. Secretary of State Warren Christopher 
and National Security Adviser Anthony Lake both made positive comments 
and the book received a favorable review from the Institute of East Asian 
Studies of the University of California, Berkeley. (A number of other 
colleges and universities also ordered it.) MB is being used as a reference 
work by the U.S. Ambassador to Russia and by other officials in several 
federal departments and agencies. The publishers of the New York Times 
and the Washington Post acknowledged receiving the book but have so far 
declined to report on the historical truths contained within it, dating to 
the period of the Bolshevik Revolution, which they have been aware of for 
years. On June 22nd, I addressed the POW/MIA committee of the U.S. 
Special Forces Association in Cleveland, Ohio, together with Monika 
Jensen-Stevenson (co-author of Kiss the Boys Goodbye), Garnett Bell and 
Major Mark Smith (USA-Ret'd). A videotape of this is available from SGM 
Norman Doney, Box 392, Warrenton, OR 97146. Later in the summer I 
addressed the U.S. Special Operations Association. 

On October 17th, in New York, under the auspices of the National 
Committee on American Foreign Policy, I met Ambassador George Kennan 
and Dr. Henry Kissinger. I conveyed to them intelligence made available to 
me from both classified and unclassified (Israeli and Indochinese) 
sources indicating that many American prisoners of war are still alive in 
the former Soviet republics and in Indochina. (Some are in hard 
confinement and some are not.) Others no doubt remain alive at secret 
sites in North Korea and China. Intelligence reports indicate that many 
American POWs have recently been reassembled in Laos under Vietnamese 
Army control, and I encouraged Dr. Kissinger to become involved in 
diplomatic negotiations for their release and publicly-acknowledged 
return to the United States. Henry Kissinger said that there had "never 



been any intention to leave prisoners behind," and invited me to return for 
a further discussion of the issue with him. Ambassador Kennan was most 
lucid and fit at 91 and said he had a copy of Moscow/ Bound at the 
Institute for Advance Study. (Princeton University recently ordered 
another copy.) He wished to know whether the U.S. Government position on 
the recently-declassified documentary evidence, human sources and 
Russian disclosures concerning Soviet-held American POWs had been 
"clarified." It has not. 

Since the book was published, in December '93/January '94, more U.S. 
documentary evidence has been declassified which strongly supports what 
I wrote in my book and in my earlier newspaper and magazine articles, but 
the government and particularly the mass media continue to virtually 
ignore this ongoing tragedy. Apparently, the embarrassment of having 
classified or covered-up the abandonment of U.S. prisoners outweighs all 
other considerations. I have been unable to get the book into bookstores 
and the Military Book Club failed to respond to me, although they sold 
many thousands of copies of my first book, Rice Paddy Grunt. So far, no 
U.S. publisher has expressed interest in reprinting MB , either in an edited 
form or as-is (with corrections). My New York literary agent Jeff Gerecke 
(whose firm JCA represented military/intelligence author William Corson 
for his book on the CIA entitled: VV/dows; told me that Henry Kissinger and 
the CIA have great influence in the NY publishing world. I have offered to 
edit the bo6k by about 25%, to no avail, although MB has received high 
praise from editors of major publishing companies (see enclosed letters 
from Simon and Schuster and Macmillan's). I hope to be able to produce an 
edited second edition of MB, which would be somewhat shortened but 
would include some newly-declassified evidence and corrections of 
technical errors. 

I still have 400 copies left out of 1,100 printed in the first edition 
of Moscow Bound and I need your help in selling them. (They may someday 
be worth mere than the original cost.) I am asking all of you who bought 
the first copies of MB in 1994 to help get me one more order, and that 
those who received a complimentary copy do the same. I enclose a two-
page order form that also contains comments about the book by various 
officials and experts. I have had some problems with my incoming mail, so 
I ask anyone who sends an order and doesn't hear back quickly to call me. 
Since the costs overall have been higher than anticipated, I would 
appreciate your contribution to this work. 

Thank you in advance for your help. 

Sincerely, 



THE WHITE HOUSE 
W A S H I N G T O N 

A u g u s t 15, 1994 

Ms. Ruth Bryant, RN, MS, CETN 
President ~ WOCN 
2755 Bristol Street 
Suite 110 

Costa Mesa, CA 92626 

Dear Ms. Bryant: 
Thank you very much for your letter to 

the President expressing your support for 
health care reform that includes universal 
coverage. As specialty nurses, the members 
of WOCN know firsthand the severity of the 
health care c r i s i s in our country and the 
c r i t i c a l need for guaranteed insurance 
coverage for a l l Americans. 

Thank you again for writing and for your 
support of the Administration's efforts to 
achieve lasting, meaningful health care 
reform. Best wishes. 

Sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 

to the Fi r s t Lady 



Wound 
Ostomy and 

9 | ^ ^ Continence 
Nurses 
Society 

July 21, 1994 

An Association of ET Nurses 

President Bill Clinton 
The White House 
1600 Pennsylvania Ave., NW 
Washington, DC 20500 

Dear President Clinton: 

The Wound, Ostomy and Continence Nurses Society (WOCN) would like 
to go on record endorsing your efforts to achieve health care reform and 
universal coverage for all Americans. 

To that end, the Association has circulated the enclosed news release 
and will be asking WOCN members to make telephone calls to their 
Congressional representatives. 

The WOCN is a 3,300-member association of specialty nurses. It is the 
largest professional organization in the world whose members specialize 
in the prevention of pressure ulcers and the rehabilitation of persons with 
stomas, wounds and incontinence. 

Please feel free to use WOCN's name as a supporter of universal coverage 
health care. Call on us to assist your efforts in achieving this honorable 
goal. Your staff can call Fred Droz or Maria Sagona at the WOCN National 
Office. 

Sincerely, 

Ruth Bryant, RN, MS, CETN 
President 

cc: Hillary Clinton 
Harold Ickes 
Margaret Williams 
Alexis Herman 

National Office: 2755 Bristol Street • Suite 110 • Costa Mesa • California • 92626 • (714)476-0268 



THE WHITE HOUSE 

W A S H I N G T O N 

July 13, 1994 

The Honorable Dale Bumpers 
229 Dirksen Building I 
Washington, DC 20510 

Dear Dale: 

y^^^^ for sending the information on 
the Delta Teachers Academy. I t seems clear 
from the materials you sent me that the 
project has made a real difference in ' 
promoting greater educational achievement in 
the region. Your leadership in this 
important endeavor, and in so many more,' i s 
greatly appreciated. 

Thanks again and best wishes. 

Sincerely yours, 

Hillary Rodham Clinton 



THE WHITE HOUSE 

W A S H I N O T O N 

January 6, 1995 

Ms. Christine Capito Burch 
Executive Director xT«o„i+-aic; 
National Association of Public Hospitals 
1212 New York Avenue, NW 
Suite 800 

Washington, DC 20005 

Dear Ms. Burch: 
Thank you for w r i t i n g and f ^ ^ / f ^ j f 

COPY of your report on TennCare and the press 
cUps? I appreciate Yonr <p.icl. response to 
the issues raised i n the discussion. Mrs. 
cUnton enjoyed meeting with l ^ f ^ . ̂ TJCf 
and found the conversation very i n s i g h t f u l . 

Thanks again f o r w r i t i n g and best wishes 
fo r a happy and healthy New Year. 

Sincerely yours, 

Melanne Verveer 
Deputy Chief of Staff 

t o the F i r s t Lady 



December 20, 1994 

Ms. Melanne Verveer 
Office of The First Lady 
The White House 
Washington, D.C. 20500 

Dear Ms. Verveer: 

I want to thank you for the opportunity to meet with Mrs. Clinton and you 
earlier this week. We look forward to continuing the dialogue with you. 

At the meeting we discussed our report on TennCare. I am sending you a copy 
of the report plus the press we received when the report was issued. We clearly 
support efforts to expand access but believe that at least in its initial months did not 
improve access but, in fact, made it more difficult for the poor and near poor to receive 
needed services. 

I am also enclosing our quarterly publication with a special section on our 
efforts during the health reform debate last year. 

With best wishes for the holiday season. 

Sincerely, 

Christine Capito Burch 
Executive Director 

NATIONAL ASSOaATION OF PUBLIC HOSPITALS • 1212 NEW YORK AVENUE, NW • .SUITE800 • WASH, DC 20005, (202)40&fl223 . F A X (202)40fH3235 



THE WHITE HOUSE 

August 11, 1994 

Mr. Ken Burns 
Florentine Films 
P. O. Box 613 
Walpole, New Hampshire 03608 

Dear Mr 

Mary Lynn Kotz was kind enough to 
forward your documentary on Thomas Hart 
Benton. I w i l l watch i t with great 
Interest and look forward to seeing 
you in September. 

With appreciation, I am 

Sincerely yours, 

i l l a r y jlodham Clinton 

\AAAJ\- isu< •̂ 



k c ' l l BliJTI.S 

June 21, 1994 

Mary Lynn Kotz 
1211 Connecticut Avenue, NW 
Washington, DC 20036 

Dear Ms. Kotz, 

Here is a copy of the Thomas Hart Benton documentary by Ken 
Burns, sent wilh his compliments for Mrs. Clinton. 

Best wishes. 

Susan Butler 
Assistant to Ken Burns 

A DIVISION OF THE BASl-IBAI.L l-ILM rRC)JHCT, INC. 

MAPLl; GROVi: ROAI l v I W f OFI-ICH BOX 6M v WAI.POLII. NFW MAMrSHIKI; 01(.08 v TFLliPMONF: (-TV-50is 



T H E W H I T E H O U S E 

August 11, 1994 

Mr. Ken Burns 
Florentine Films 
P. 0. Box 613 
Walpole, New Hampshire 03608 

Dear Mr' .(jfoWJts, 
Mary Lynn Kotz was kind enough to 

forward your documentary on Thomas Hart 
Benton. I w i l l watch i t with great 
interest and look forward to seeing 
you in September. 

With appreciation, I am 

Sincerely yours. 

i l l a r y ĵ odham Clinton 

\AAAJ\' isUn. 



THE WHITE HOUSE 

W A S H I N G T O N 

September 27, 1994 

Ms. Barbara D. Butler 
President, Board of Trustees 
National Psoriasis Foundation 
> 6600 S.W. 92nd ' , 
Suite 3 00 

Portland, OR 97223 

Dear Ms. Butler: 
Mrs. Clinton asked me to thank you for the kind l e t t e r you 

sent her regarding her speech at the r a l l y on June 29. Health 
care reform i s an important issue for a l l Americans but i t i s 
c r i t i c a l to those who suffer d a i l y with chronic disease. 

Thank you fo r taking the time to writ e and fo r your support. 
And thank you, too, for a l l you do. 

Sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 

to the F i r s t Lady 



Clinton Presidential Records 
Digital Records Marker 

This is not a presidential record. This is used as an administrative 
marker by the William J. Clinton Presidential Library Staff. 

This marker identifies the place of a tabbed divider. Given our 
digitization capabilities, we are sometimes unable to adequately 

scan such dividers. The title from the original document is 
indicated below. 
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T H E W H I T E H O U S E 

W A S H I N G T O N 

November 29, 1994 

Ms. Rachel ,Callahan 
2024 Georgian Woods, #23 
Wheaton, MD 20902 

Dear Ms. Callahan: 

The F i r s t Lady asked me t o thank you for 
your kind note. Mrs. Clinton appreciates 
your taking the time t o w r i t e and express 
your very supportive and h e l p f u l thoughts. 

You are fortunate t o count Catherine 
Pinkertpn among your friends. She's an 
i n s p i r a t i o n to a l l of us. 

Thank you again. Your kindness i s 
greatly appreciated. . 

Sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 

to the F i r s t Lady 



DRAFTstp 

November 16, 1994 

Rachel Callahan 
2024 Georgian Woods 
#23 
Wheaton, MD 20902 

Dear Ms. Callahan: 

The F i r s t Lady asked me t o thank you — 
your kind note. Mrs. Clinton appreciates (you»]^ 
taking the time t o w r i t e and express your 
very supportive and h e l p f u l thoughts. 

Thank you again, your concern i s 
preciated. 

Sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 

to the F i r s t Lady 
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T H E W H I T E H O U S E 

W A S H I N G T O N 

November 29, 1994 

Ms. Mary Ann Ceunpbell 
Chair 
National Women's Business Council 
409 Third Street, S.W. 
Suite 5850 
Washington, DC 20024 

Dear Ms. Campbell: 

Thank you for sending me a copy of A 
Compendium of National Sta t i s t i c s on Women-
Owned Businesses in the U.S.. I t i s very 
helpful to have this information in a single 
document and I know i t w i l l be a valuable 
resource for the Office of the F i r s t Lady. 

Best of luck in the important work you 
and your organization do, and thanks again 
for sending the compendium. 

Sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 

to the F i r s t Lady 



URXFThZ 

November 28, 1994 

Ms. Mary Ann Campbell 
Chair 
National Women's Business Council 
409 Third Street, S.W. 
Suite 5850 . 
Washington, DC 20024 

Dear Ms. Campbell: 

Thank you for sending me a copy of A 
Compend 111111 of National Statistics on Women-
Owned Businesses in the U.S.. I t i s very 
helpful to have this information in a single 
document and I know i t w i l l be a valuable 
resource for the Office of the F i r s t Lady. 

Best of luck in the important work you 
and your organization do, and thanks again 
for sending the compendium. 

sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 

to the F i r s t Lady 



NWBC 
WASHINOTON. D.C. O F F I C E 

•lot) T H I R D STREET. S. W 

S U I T E saso 

WASHINGTON. D.C. 20024 

ional Wotnen.s Business Council ^ I S ^ 202/205-3850 FAX: 202/205-6625 

October 25, 1994 

Melanne Verveer i / ] — 
Deputy Chief of Staff to X \ — 3 

the First Lady 
The White House 
1600 Pennsylvania Avenue, NW 
Washington, DC 20500 

Dear Ms. Verveer: 

I am pleased to forward to you a copy of A Compendium of National Statistics on Women-Owned 
Businesses in the U.S.. For the first time in a single document, the National Women's Business 
Council has prepared an official record of the growth, economic contributions and significant barriers 
that exist for women business owners. The Compendium incorporates the statistical information that 
is known to date about women's business ownership in this country. Here, in one integrated 
resource, is the information of greatest value to economic policy makers, government leaders and the 
business community seeking to develop programs of opportunity for the fastest growing sector of the 
economy. 

This compendium demonstrates that women businesses are clearly vital to the health of the economy 
as a whole. However, there are great gaps in our knowledge of this dynamic sector. Up-to-date, 
accurate official statistics are necessary to provide more timely information on women entrepreneurs. 

Women-owned businesses have demonstrated phenomenal growth in both numbers and economic 
initiative over the past fifteen years. Today, the over 6.5 million women-owned businesses, 
employing more than 11 million, are represented in all industry sectors of the economy. Receipts for 
women business enterprises are projected to be over one trillion dollars by the year 2000. 

The NWBC has prepared this compendium for the purpose of stimulating further research and 
discussion. We are committed to improving the scope and quality of our official economic data in 
order to promote changes in policy and legislation that will support women entrepreneurs as they 
launch and grow their businesses. 

I hope that you will take the opportunity to review this document. If you or your staff have any 
questions on any of the issues raised in the report, or on the work of the Council, please contact Amy 
Millman, Executive Director, or Juliette Tracey, Deputy Director at (202) 205-3850. Thank you. 

Sincerely, 

L I T T L E ROCK. A R K A N S A S OFFICE 

looso RODNEY P A R H A M - S U I T E C. L I T T L E ROCK. AR rsaor . . " jo i / sa i - r i ra FAX: 501/227-0513 
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A COMPENDIUM 
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Executive Summary 

September, 1994 



This Executive Summary and the accompanying Statistical Compendium and Data Report were 
prepared under contract for the National Women's Business Council by ihe National Foundation 
for Women Business Owners (NFWBO). The NFWBO is the National Association of Women 
Business Owners' non-profit research, leadership development and entrepreneurial training 
foundation. The mission ofthe NFWBO is to support the growth of women business owners and 
their organizations through the gathering and sharing of knowledge. 
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The National Women's Business Council is a unique entity representing our nation's women 
business owners. It is a bi-partisan public/private partnership serving as a voice for women 
entrepreneurs within the federal government. 

We are pleased to present for the first time in a single document the statistical information that is 
known to date about women's business ownership in this country. 

Clearly, the first revelation is that the data is not as up-to-date or comprehensive enough to 
construct a useful profile ofthe trends in women's business ownership. Important gaps in the 
research exist which are clearly identified in this document. Much more research needs to be 
conducted and there is a great need for a single coordinating entity for data collection activities. 

What we have uncovered is inspirational! We know that women-owned businesses are one ofthe 
fastest growing segments ofthe economy. By the 1990's, women comprised 32% ofthe small 
business community but only 14% of the revenues. Women business owners' explosive growth 
rate and dynamic entrepreneurial spirit are impressive but they still lag significantly behind men 
in revenues and job creation. 

Women business owners also face their own glass ceiling. In order to grow and succeed, access 
to financial resources and business opportunities must be unobstructed. Two thirds of women 
business owners report problems in working with financial institutions and rely to a great extent 
on credit cards to finance their enterprises. Business opportunities in the private and public 
sector are also out of reach to many women contractors. Less than two percent of federal 
Government procurement awards currently go to women. Recent efforts by this Council, such as 
the dissemination of more information on women-owned businesses in this compendium, have 
prompted a new commitment from the public and private sectors to explore ways to work with 
women entrepreneurs. 

This compendium is intended to assist policy makers and industry leaders to gain a more 
complete picture of America's women business owners. Truly their potential is enormous. 

Mary Ann Campbell, CFP 
Chair 

L I T T L E ROCK. A R K A N S A S O F F I C E 
10020 R O D N E Y P A R H A M - S U I T E C. L I T T L E ROCK, AR r a z o r • 001/224-7272 FAX; Boi/a37-osi3 



MEMBERS OF THE NATIONAL WOMEN'S BUSINESS COUNCIL 

PRIVATE SECTOR MEMBERS 

Mary Ann Campbell, CFP 
Chair, NWBC 
Money Magic Inc. 
10020 Rodney Parham Street 
Suite C 
Little Rock, AR 72207 
Office 501 227-6644 
Fax 501 227-9513 

Barbara Alello 
President 
Aiello & Company 
183 Port Road 
Kennebunkport, ME 04043 
Office 207 967-5338 
Fax 207 967-4306 

Pastora San Juan Cafferty 
The University of Chicago 
The School of Social Services 
Administration 
969 Sixtieth Street 
Chicago, IL 60607 
Office 312 702-8959 
Fax 312 702-0874 

Saundra R. Herre 
President 
Herrewood Associates 
4101 Pennington 
Racine, WI 53403 
Office 414 554-8301 
Fax 414 554-7339 

PirBf.TC SECTOR MEMBERS 

The Honorable Ron Brown 
Vice Chair, NWBC 
Secretary 
Department of Commerce 
Herbert C. Hoover Building 
14th & Constitution Avenue, N.W. 
Room 5430 
Washington, DC 20230 
Office 202 482-2112 
Fax 202 482-2741 

The Honorable Erskine Bowles 
Administrator 
U.S. Small Business Administration 
409 3rd Street, S.W. 
Suite 7000 
Washington, DC 20416 
Office 202 205-6605 
Fax 202 205-6802 

Dr. Susan Phillips 
Board of Governors 
Federal Reserve System 
20th & C Streets, N.W. 
Room B-2046 
Washington, DC 20551 
Phone 202 452-3201 
Fax 202 452-3819 

Barbara L. Laughlin 
Executive Vice President 
Manufacturers and Traders Trust Co. 
One M&T Plaza 
Buffalo, NY 14203-2399 
Office 716 639-6189 
Fax 716 842-5901 

Marilu Bartholomew Meyer 
President and Owner 
Castle Construction Corporation 
3062 West 167th Street 
Markham, IL 60426-5618 
Office 708 339-2600 
Fax 708 339-2659 



National Women's Business Council 

EXECUTIVE SUMMARY 

Women-owned businesses have demonstrated phenomenal growth in both 
numbers and economic initiative over the past fifteen years. Growth in the 
number, sales and employment of women-owned businesses has exceeded that of 
all businesses. Today, the over 6.5 million women-owned businesses are 
represented in all industry sectors of the economy and continue to be a growing 
source of employment opportunities...for women and minority workers in 
particular. 

As this grov̂ h in numbers of women entrepreneurs continues to soar, women-
owned firms could be generating more than $1 trillion in receipts by the year 
2000, more than 10 times their sales and receipts just 12 years ago. While this 
figure is an estimate, we are confident that it will be supported by the results of 
the 1992 U.S. Economic Census due to be issued in 1995. We do know that 
during the early 1980's sales and receipts generated by the less than 4 million 
women-owned businesses grew by 200 percent. The fact that sales growth over 
this five year period is nearly four times that of growth in the number of firms is a 
clear indication that women-owned businesses are growing impressively in size 
and economic power. 

To provide a comprehensive profile of the status of women's business ownership 
in this country, the National Women's Business Council has prepared this official 
documentation of the growth, economic contributions and critical barriers that 
still exist for the women's business sector. 

This publication incorporates for the first time in a single document the 
statistical information that is known to date about women's business ownership in 
this country. Here, in one integrated resource, is the information of greatest value 
to economic policy makers, government leaders and the business community 
seeking to open the doors to opportunity for the fastest growing sector of this 
economy. 

Within this document are found official statistics on: 

• the number, size and economic strength of women-owned businesses, 

• recent growth trends; and 

Executive Summary ES-1 



National Women's Business Council 

• information on two key issues for women business owners: access to 
financial resources and procurement opportunities. 

As a federal advisory panel advocating on behalf of women-owned businesses, 
the objective ofthe National Women's Business Council has been to promote the 
interests and highlight the contributions of our constituents and, at the same time, 
identify and break down the barriers that inhibit their success. 

• There were 2.6 million women-owned businesses identified in 1982 and 
estimated to be over 6.5 million out of 21 million small business owners 
in 1992. 

• Receipts were documented to be $98.3 billion in 1982 and are projected to 
be over ONE TRILLION DOLLARS by the year 2000. 

• Women business owners employ more than 11 million employees. 

While the explosive growth and entrepreneurial spirit, as evidenced by these 
statistics, portray an impressive scenario, the gaps in our knowledge of this 
dynamic sector have obstructed a more complete picture. Without a full 
accounting of the demographics and performance of this business sector, their 
contributions to the economy will continue to go unrecognized and their fullest 
potential unrealized. 

We have also found that the national economic data collected under various 
regulations and statutes are left unanalyzed or are too limited in scope. 
Furthermore, analysis is also made more difficult through the inconsistent 
application of standards and criteria employed by the many federal agencies and 
departments undertaking the collection, tabulation and analysis ofthe 
information. 

This compendium is intended to help decision-makers navigate through the 
inconsistencies in order to gain a more complete picture. 

At once, we can clearly see the need for additional studies to provide more timely 
economic statistics and analysis of the current phenomenon of women's 
entrepreneurship. We have also documented that barriers continue to prevent this 
sector from achieving great business successes. 

Executive Summary 



National Women's Business Council 

Of particular concern is the barrier to access to business opportunities in the 
public sector ~ where women-owned businesses receive less than 2% ofthe $200 
billion in federal contracts awarded in each year through FY 1992. We know that 
small firms which receive federal contracts are more likely to grow and become 
strong candidates for larger private sector contracting opportunities. The income 
stream and collateral base provided by these contracts is often a critical source of 
funding for small businesses who have difficulty accessing sufficient financial 
resources. The documented failure of women-owned businesses to access this 
most lucrative market has precipitated a new commitment on the part ofthe 
federal government to reach out and do business with this sector. 

The National Women's Business Council has prepared this compendium for the 
purpose of stimulating further research and discussion. We are committed to 
improving the scope and quality of our official economic data in order to promote 
changes in policy and legislation that will support women entrepreneurs as they 
launch and grow their businesses. 

The accompanying Data Report is the result of that commitment. Reports and 
studies were collected from all federal agencies which prepare information on 
America's businesses as well as selected private sources. (See Annotated 
Bibliography in the Data Report for a complete listing of sources.) 
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Here are the highlights ofthe Data Report's findings, and recommendations for 
action based upon the results: 

Current • The number of women-owned firms has grown significantly over the past 
Knowledge decade. From 1982 to 1987, the number of women-owned businesses 

increased by 57.5%—from 2.6 million to 4.1 million — more than twice 
the rate of all U.S. businesses during the period. 

• Women are continuing to start businesses at a higher than average rate. 
The number of women-owned sole proprietorships (generally the smallest 
and youngest of businesses) grew at an average annual rate of 8.4% during 
the period 1979-1990, compared to a 5.4% annual rate among all sole 
proprietorships and 4.5% among men-owned proprietorships. 

• Women are moving into many "non-traditional" industries. The number of 
women-owned firms grew most rapidly in the areas of wholesale trade, 
agri-business, manufacturing, and transportation in the mid 1980's. 

Rate of Growth of Women-Owned Firms 
by Industry: 1982-1987 

0 

Industry 

Source: Bureau ofthe Census 
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Women-owned businesses are not only growing in sheer numbers, but in 
economic power as well. Growth in sales among women-owned firms is 
nearly four times that of growth in numbers, and the growth of women-
owned firms providing employment more than doubled from 1982 to 
1987. As of 1987, women-owned businesses generated over $224 billion 
in sales, and had a payroll of nearly $41 billion. 

Growth in the Economic Impact of 
Women-Owned Businesses: 1982-1987 

£ 100 

98.4 

Sales & Receipts 
Source. Bureau of theCouus 

Employment # Firms w/ Empl. 

Business receipts among the smallest women-owned firms—sole 
proprietorships—are growing strongly as well. From 1981 to 1991, the 
receipts of these businesses have increased three-fold—from $39.6 billion 
to $105.5 billion. Average receipts per proprietorship have increased 34% 
during that time, from $14,236 to $19,020—more than three times faster 
than the 11% increase among all nonfarm sole proprietorships. 

As of 1992, it is estimated that women-owned firms number 6.5 million 
and employ over 11 million people in the U.S. 
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Trend in Employment Among 
Women-Owned Firms 
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E 
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Source: Bunau of tlie Caisus & NFWBO 
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Executive Summary 

Not only are women-owned businesses found in all industries, they are 
ethnically diverse as well. As of 1987, there were nearly 400,000 
businesses owned and operated by women of color—158,278 Black 
women-owned firms, 115,025 Hispanic women-owned firms, 111,889 
firms owned by women of Asian/Pacific Island descent, and 6,308 
businesses owned by Native American/Alaska Native women. 

Women business owners are more highly educated than the general female 
population, and are also somewhat more likely to be married. Over eight 
in ten women business owners have at least a high school education, 
compared to 72% of all women 15 or older. Fully one-third (34%) have 
college degrees, compared to just 14% of all women 15+. Seven in ten 
(70%) of women business owners are married, compared to 57% of all 
women 15 or older. 

Despite this tremendous growth in numbers and in economic power, 
barriers to increased economic growth remain. Women find it more 
difficult to obtain the capital necessary to start and grow their businesses. 
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According to the Bureau of the Census, among women who used 
borrowed capital to start their businesses (27.3%), the share obtaining 
start-up capital from commercial lending sources declined from 42% to 
34% from 1982 to 1987, while the share acquiring financing from other 
sources (credit cards, refinanced home, non-commercial loans) tripled, 
from 6% to 18%. 

Sources of Start-Up Capital: 1982-1987 

u... 

^^^^^^^^ 

B IS 

Percent 

Q 1982 • 1987 
Source: Bureau of tlie Coisus 
*O0ia includes penona] credit card. lefiiisiccd 
home, loam other than fiom conunerdal banks. 

More recent data suggests that this problem continues even among 
established women business owners. A 1993 study by the National 
Foundation for Women Business Owners found that women business 
owners are more likely than businesses at large to report difficulties in 
working with their financial institutions, are much more likely to use 
credit cards to fulfill their short-term financing needs, and are more likely 
to use several different sources to fulfill their capital requirements. 
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Women-owned businesses are starting out "bigger." The share of women 
needing $10,000 or more to start their business increased from 14% to 
19% from 1982 to 1987, and the share of those needing $50,000 or more 
grew from 3.5% to 5.1%. 

Access to procurement opportunities can also be problematic for women 
business owners. The share of federal procurement dollars going to 
women-owned businesses has not changed significantly in the last ten 
years. Women-owned firms received 0.8% of federal contract awards over 
$25,000 in 1980, and 0.9% in 1991. All told, only 1.8% of all federal 
procurement awards went to women-owned firms as of fiscal year 1993. 

Share of Federal Contract Actions 
Reported Individually: 1980-1991 

$189 
billion 

$1.7 billion 

1980 1981 1982 1983 1984 1985 1986 1987 1988 1989 1990 1991 

Fiscal Year 

Women-owned business 

Source: SBA. Office of Advocacy 
Note: Contract actions reported individually are those over $2 .̂000. 
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Although relatively few women-owned firms are involved in federal 
procurement activity, a research study conducted for the U.S. Small 
Business Administration showed that small firms receiving federal 
contracts demonstrated more stability and growth than firms that were not 
involved in federal procurement. The income stream offered by a federal 
contract enabled the businesses to plan for growth more effectively. This 
is an important reason why, even though a minority of women-owned 
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firms are currently engaged in federal procurement, it is a very important 
issue for all women-owned businesses. 

Future Given what is known about the current growth rate of women-owned businesses, 
Projections it is possible to make some projections into the future: 

• The share of women-owned sole proprietorships, typically the smallest 
and youngest of businesses, has grown from 25.1% in 1979 to 32.2% in 
1990. Given this pattern of growth, it is estimated that their share will rise 
to 36.7% by the year 2000. 

• Many have postulated that women-owned firms will comprise fully half of 
all firms by the year 2000. Given current growth rates among all firms, 
and the projected growth among sole proprietorships, however, it is more 
likely that women-owned firms will make up four in ten firms by the year 
2000. 

• As of 1990, it was estimated that all women-owned firms, including c 
corporations, numbered 5.4 million and employed 10.9 million people in 
the U.S. As of 1992, it has been estimated that women-owned businesses 
number 6.4 million and employ an estimated 11 million workers.. 

• There is not enough data to permit an accurate projection of the future 
economic power of women-owned businesses. Sales and receipts among 
women-owned firms grew by 183% from 1982 to 1987—from $98.2 
billion to $278 billion. If they grew by only half that much in the years 
following the 1987 census, women-owned firms could be generating as 
much as $1 trillion in receipts by the year 2000. If growth in the 1990's 
matches that of the mid 1980's, women-owned firms may have already 
reached the $1 trillion mark. 

Significant Although this information provides a framework of knowledge about women-
Gaps In owned businesses, there remain significant gaps in knowledge about this 
Knowledge important sector of the economy: 

• The federal government has not, until the upcoming 1992 Economic 
Census, counted the entire population of women-owned firms. Though 
comprising less than 10% of the business population, C corporations—the 
organizations missed by previous censuses—account for a majority ofthe 
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nation's employment and business sales. Thus, crucial information about 
the true economic impact of all women-owned businesses remains 
unknown. 

• So, too, information about access to capital issues remains largely 
anecdotal. Research has shown that access to financing is critical to young 
companies: capital is the lifeblood of any business, and access at crucial 
start-up and growth phases are especially important. Women-owned 
businesses are shown to eschew banks for other sources of financing, and 
are having to rely on more sources for their capital needs. Much more 
needs to be known about these issues. 

• Statistical information on federal government procurement from women-
owned businesses is available, but the published information—all from the 
U.S. Small Business Administration—is not directly comparable across 
sources, and there are gaps in this information as well. 

Strategic Given what is known about the growth of women-owned businesses over the past 
Recommen- decade and, more importantly, where there are gaps in our knowledge, we make 
dations the following recommendations for action: 

1. Encourage states to collect data and information on women-owned 
businesses at the state level and to collaborate in developing regional data. 
While national data can be extremely powerful in bringing recognition to 
the economic force of women business owners, state by state data are vital 
for developing programs and infrastructure which will have the most 
immediate and measurable impact on individual women business owners. 

2. Improve the quality of national economic statistics on women-owned 
businesses throughout the Federal government. 

• Require that all business statistics collected by the Federal 
government include gender of owner(s) so that comparisons 
between women- and men-owned businesses can be made. 

• Develop a consistent definition of woman-owned business which 
is used by all parts of the Federal government. 
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• Increase the comprehensiveness of data collected on women-
owned businesses by including c corporations in the Economic 
Census. 

3. Encourage public/private partnerships to address data collection and 
research on women business owners. Areas to be studied should include: 

• Economic contributions made by women businesses in job creation 
and revenues; 

• Barriers to growth, including access to capital. Federal and state 
procurement and technical assistance; 

• Social impact of women-owned businesses on employees and the 
community; 

• Innovation, quality and productivity in women-owned businesses. 

4. Continue a strong voice for women-owned businesses in government to 
ensure: 

• Economic policy-makers take into consideration the needs and 
contributions of women-owned businesses in establishing policy 
and legislation; 

• Collaboration and consistency among research and data collection 
activities on women business owners; 

• Continuing recognition by government policy-makers, corporate 
leaders and financial decision-makers of the significance of 
women-owned businesses. 
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THE WHITE HOUSE 

W A S H I N G T O N 

November 29, 1994 

Mr. Timothy M. Carney 
Deputy Assistant SecJetary 
Bureau of.South Asian Affairs 
Department of state "̂ "̂ "̂"̂  
Washington, DC 20520 

Dear Mr. Carney: 

Biir^;,^ ^° thank you and the South Asia 
I S i T ^ n r t h r j ^J°^?htfulness in se^Sing 

her Khi?e H^uS yla?" "'^^ she faced during 

Thank you again for orovidlnn n^t. 

Sincerely yours. 

IMelanne Verveer 
Deputy Chief of staff 

to the F i r s t Lady 
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November 15, 1994 

Mr. Timothy M. Carney 
Deputy Assistant Secretary 
Bureau of South Asian A f f a i r s 
Department of State 
Washington, DC 20520 

Dear Mr. Carney: 

I wish t o thaiik you and the South Asia 
Bureau f n r ymir rhoughtfulness i n sending 
-^n^je^of bookj^o the F i r s t Lady. She was 
trfeasea t o add i t t o her l i b r a r y as she i s a 
great admirer of Mrs. Roosevelt^ and 
i d e n t i f i e s with many of the challenges amtr"^ 
i«stxu!j ~she faced during her White House 
years. 

T-hp t r i p — ^ Iiidunfcsbila Was a greax k 
success'. Thank you again f o r providing seme ' 
h i s t o r i c a l betekgrotmd . 

A, ' ^ U ^ A 
u sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 

to the F i r s t Lady 



United States Department of State 

Washington, D.C. 20520 

November 16, 1994 

Ms. Melanne Verveer 
O f f i c e of the F i r s t Lady 
The White House 
Washington, D.C. 

Dear Ms. Verveer: 

An e a r l i e r F i r s t Lady's t r i p t o the Subcontinent may add 
some h i s t o r y to your planning and echo some of the issues which 
concern Mrs. C l i n t o n . 

Although Mrs. Roosevelt was not a "serving" F i r s t Lady when 
she v i s i t e d i n 1952, she i s among the select group of 
"substantive" American women i n the White House. Her 
observations and s t y l e might resonate w i t h Mrs. C l i n t o n . 

Please add t h i s book to her l i b r a r y w i t h the compliments of 
the South Asia Bureau. 

Sincerely, 

Timothy M. Carney 
Deputy As s i s t a n t Secretary 

Bureau of South Asian A f f a i r s 



THE WHITE HOUSE 

W A S H I N G T O N 

February 16, 1995 

Ms. Rebecca M. Charles, RN 
2100 C Northshore Drive 
Chula Vista, CA 91913 

Dear Ms. Charles: 

Mrs. Clinton asked me to thank you for 
writing and for expressing your concerns 
about the existing health insurance system. 
Your friend's story highlights the 
shortcomings of the current system — 
millions of Americans are only one illne s s or 
one paycheck away from losing their coverage. 

Mrs. Clinton shares your concerns and 
thanks you for writing. Best wishes. 

Sincerely yours. 

/ Melanne Verveer 
Deputy Chief of Staff 

I to the F i r s t Lady 
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THE WHITE HOUSE 
W A S H I N G T O N 

June 28, 1994 

Ryan Chedester 
Rt. 2, Box 179A 

Bunkie, LA 71322 > 

Dear Ryan: 
I was glad to have had the chance to meet you 

and your mom, although too briefly, at the Health 
Right event last week. You are so brave and know 
that I am thinking about you., I'm so glad you 
were able to come to Washington to lobby on health 
care. 

Please know that my thoughts and prayers are 
with you. 

Sincerely, 

H i l l a r y IRodham C l i n t o n 

1 



T H E W H I T E H O U S E ^^vs-cl"^"'*^^^ 
WASHINGTON r^^---- '̂'̂  

April 7, 1994 

The Children's Inn at NIH 
7 West Drive 
Bethesda, MD 20814 

Dear Friends: 

I discovered f i r s t hand what so many 
have told me — that the Children's Inn i s , 
indeed, a very special place. I was grateful 
for the opportunity to v i s i t the Children's 
Inn during my recent v i s i t to NIH. I 
especially loved meeting with the children 
and their parents, and learning how much the 
Children's Inn means to them. The dedication 
and commitment of your wonderful staff and 
volunteers are truly inspiring. 

Best wishes to a l l of you and thanks for 
the important work that you do. 

Sincerely^ours 

ll/l*-14^*. C£^-i^ 
Hillary!Rodham Clinton 



THE WHITE HOUSE 

W A S H I N G T O N 

January 31, 1995 

Dr. John B. C h i t t i c k 
43 Charles Street 
Boston, MA 02114-4640 

Dear Dr. C h i t t i c k : 

Kelly Craighead gave me your l e t t e r and 
resume which I have forwarded t o the Office 
of Presidential Personnel. 

I t i s g r a t i f y i n g t o see tha t highly 
q u a l i f i e d people, such as yourself, are 
interested i n public service. Thank you f o r 
w r i t i n g . 

Sincerely yours, 

A 

Melanne Verveer 
Deputy Chief of Staff 

t o the F i r s t Lady 



T H E W H I T E H O U S E 

• W A S H l N G T O N 

September 29, 1994 

Dr. Aphrodite Clamar 
30 East 60th Street 
New York, NY 10022 

Dear Dr. Clamar: 

Mrs. Clinton asked me to express her 
regrets that shfe i s unable to comply with 
your request to write the Humanities Council 
in support of your application for a research 
grant or to generally endorse a biography. 

Thank you for taking the time to inform 
Mrs. Clinton of i^our endeavor. 

Sincerely yours, 

Melanne Verveer 
Deputy Chief of Staff 

to the F i r s t Lady 



Aphrodite Clamar, Ph.D. 
30 East 60th Street 

New York, NY 10022 
Phone: (212)758-6969 Fax: (212)755-8598 

August 22,1994 

Dt'tir S.I rah, 

I'm currently doing research on a book - the first full-length biography of 
Senator Hattie Wyatt Caraway of Arkansas, the first woman to be elected (1932) and re­
elected (1938) to the United States Senate. I have already done considerable research on 
tills fascinating woman, and written an op-ed piece on her (enclosed) that was 
published in the Arkansas Democrat-Gazette. 

The purpose ol this letter is to ask for your assistance. It would very helpful to 
me, in applying for a grant from the Arkansas Humanities Council to complete the 
b<x)k, to have a letter from Hillary Rodham Clinton supporting the idea of a biography 
of Senator Caraway Since Mrs. Clinton does not know me or know of me, I cannot 
expect ' nor am I seeking - a letter endorsing my application to the Humanities 
Counci I, I am, however, hopeful that she will see this as a worthwhile project and that 
she wil I write to the Council to express encouragement of the idea of a biography of 
Senator Caraway. The letter should be addressed to the Council and mailed to me here 
so tliai I receive it by September 9 and can include it with my application.. 

In this connection I've taken the liberty of drafting a letter (attached) to the 
Arkans.̂ s Humanities Council that I hope Mrs. Clinton may find useful in writing to 
the Coimcil. 

Richard and I hope that all goes well with you, and that you have recovered from 
the effects of the unfortunate fire that swept your apartment We hope too that the 
clepartLire of David Wilhclm as party chairman will have no consequences for you 
personiilly or the effectiveness of the job you are doing. 

With warmest wishes, as ever, 

Cordially, 

Clamar, Ph.D, 
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DRAFT LETTER 

Mr. Robert I* Bailey, Executive Director 
Arkansa.s Humanities Council 
10816 Executive Center Drive, Suite 310 
Little Rock. AR 72211 

Dear Mr. Bailoy: 

I am informed that Dr. Aphrodite Clamar of New York City has applied 
to the Humanities Council for a grant to complete research on a biography 
of Senator Hattie Caraway of Arkansaŝ  the first woman to be elected and 
re-<*lected to the United States Senate. 

i do not know Dr. Clamar, and this letter should not be considered an 
endorsement of her grant application. I do beheve, however, that a 
biography of Senator Caraway, a courageous woman and pioneering 
political figure, would make an important and useful conh-ibution to 
the history of the period and the role of women in politics. 

Sincerely, 

Hillary Rodham Clinton 
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T H E WHITE HOUSE 
W A S H I N G T O N 

J u l y 26, 1994 

I • I I I i l f 

Ms. Rose Clark 
16856 Des Moines Way S. ' 
Burien, WA 98148 

Dear Ms. Clark: 

Mrs. Clinton asked roe to thank you f o r your 
l e t t e r and f o r providing her with a copy of The 
Adverse Health Impacts of Airport Expansion w i t h 
Particular Reference to Sea-Tac In t e r n a t i o n a l 
A i r p o r t . Your paper w i l l receive ca r e f u l review. 
In addition, we are also sending a copy t o the 
Secretary of Transportation. 

The Administration appreciates hearing the 
views and recommendations of concerned citizens,as 
we work t o achieve l a s t i n g , meaningful health care 
reform f o r t h i s country and develop sound 
transportation p o l i c i e s . 

sincerely. 

Melanne Verveer 
Deputy Chief of Staff 

to the F i r s t Lady 



THE WHITE HOUSE 

W A S H l N G T O N 

A p r i l 22, 1994 

Mr. David Cohen 
Mr. Michael Pertschuk 
Ms. Kathleen Sheekey 
Advocacy I n s t i t u t e 
1730 Rhode I s land Avenue, NW 
Suite 600 

Washington, DC 20036-3118 

Dear David, Mike and Kathleen: 
Thank you for your letter and for the report on a "gun-safe 

society." I t i s another excellent product on a c r i t i c a l issue 
from Advocacy. Your insights and advice are always most welcome, 

Thanks for thinking of us. 

Sincerely yours, 

^ < ^ Melanne Verveer 
Deputy Chief of Staff 
to the Fi r s t Lady 



THE WHITE HOUSE 

W A S H I N G T O N 

December 20, 1994 

Dr. Robert Cohen 
1059 S o l d i e r H i l l Road 
O r a d e l l , NJ 07649 

Dear Dr. Cohen: 

Thank you f o r w r i t i n g and f o r sending a 
copy of your study about the use of 
Recombinant Bovine Somatotropin. I have 
forwarded your i n f o r m a t i o n t o the Department 
of Health and Human Services f o r f u r t h e r 
review. 

Thanks again f o r w r i t i n g and best 
wishes. 

Sincerely yours, 

Melanne Verveer 
Deputy Chief of S t a f f 

t o the F i r s t Lady 



November 10, 1994 

Melanne Verveer 
ROOM #100 
O f f i c e of The F i r s t Lady 
Old Executive O f f i c e B u i l d i n g 
Washington, D.C. 20500 

Dear Ms. Verveer, 

Please read the enclosed a r t i c l e . 

I f you agree w i t h me (and I am sure t h a t you w i l l ) t h a t t h i s 
a r t i c l e i s the most important paper t h a t you have ever read, 
then c a l l me and I w i l l discuss a s t r a t e g y i n which the 
F i r s t Lady (and the President) can use the in f o r m a t i o n as a 
c a t a l y s t towards h e a l t h care reform and " E l e c t i o n 96". 

Very t r u l y yours. 

Robert Cohen 
1059 Soldier H i l l Road 
Oradell, N.J. 07649 

(201) 599-0325 



THE WHITE HOUSE 
WAS HIN GTO N 

March 15, 1994 

Arthur A. Coia 
General President 
Laborers' International Union 

of North America 
905 16th Street, NW 
Washington, DC 20006-1765 

Dear Mr. Coia: 

I t was a pleasure meeting with you most recently at Brown 
University. Thank you for your letter of recommendation for 
Joseph Paolino's nomination as Ambassador to Malta. As you are 
probably well aware, the President appointed Mr. Paolino to this 
post. I appreciate your words of recommendation on his behalf. 

Thank you again for your letter and thank you for your 
strong support for health care reform. 

Sincerely yours, 

'Hillary Rodham Clinton 



THE WHITE HOUSE 
W A S H I N G T O N 

February 13, 1995 

Ms. Denise M. Coleman 
Dean, Div. of External A f f a i r s 
The Bank Street 
College of Education 
610 West 112th Str e e t 
New York, NY 10025-1120 

Dear Ms. Coleman: 

The F i r s t Lady r e g r e t s t h a t she was 
unable t o attend your annual dinner, but 
hopes t h a t the event was successful. She i s 
l o o k i n g forward t o having an o p p o r t u n i t y t o 
v i s i t the Family Center on Bank Str e e t before 
t o o long. You can be c e r t a i n Mrs. C l i n t o n 
w i l l continue her e f f o r t s on behalf of 
c h i l d r e n and she welcomes your support and 
counsel. 

Thank you again f o r w r i t i n g and best 
wishes. 

Sincerely yours. 

'Melanne Verveer 
Deputy Chief of S t a f f 

t o the F i r s t Lady 



THE WHITE HOUSE 

W A S H I N G T O N 

June 16, 1994 

Mr. Greg Colvin, Attorney 
S i l k , Adler & Colvin 
Russ Building Suite 1120 
2 35 Montgomery Street 
San Francisco, CA 94104 

Dear Mr. Colvin: 

Thank you for providing our o f f i c e with information regarding the 
non-profit sector as advocates for health care reform. We are 
aware of the laws governing non-profit advocacy and the important 
r o l e the charitable sector plays i n the development of public 
policy. We nevertheless appreciate your thoughtfulness i n 
o f f e r i n g t o be of assistance. 

Sincerely, 

/ 
/ 
Melanne Verveer 
Deputy Chief of Staff 

to the F i r s t Lady 
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THE WHITE HOUSE 

WASH INGTON 

September 17, 1994 

John Cooney, Esq. 
Modrall, Sperling, Roehl 

Harris, & Sisk 
P.O. Box 2168 
Albuquerque, NM 87103 

Dear Mr. Cooney: 

I would like to offer my personal thanks to you and your 
firm for agreeing to reschedule your reception in honor of 
Roberta Ramo in order for her to come to the White House on 
September 29. 

I t i s fitting that Roberta participate in our celebration of 
the 2 0th anniversary of Legal Services. As President-elect of 
the American Bar Association, she can speak to the Bar's 
continuing commitment to Legal Services. I t i s also particularly 
f i t t i n g that she w i l l be with us because of her early involvement 
with Legal Services. 

Again, my gratitude for your gracious accommodation. I can 
only imagine that changing the reception must have caused 
considerable dislocation and aggravation. Your kindness and 
understanding are greatly appreciated. 

Sincerely yours. 

Hillary\Rodham Clinton 
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LAW Offices 
MODRALL, SPERLING, ROEHL, HARRIS & SISK, P.A. 

son Fourth Street N.W, 
Sunwest Building; Suite 1000 

Post Office Box 2168 
Albuquerque, New Mexico 87103-2168 

Las Cruc6£, New Mexico. Santa Fe, New Mexico 

Roberta Coop«r Ramo 
Direct Dial: (505) 848-1800 

Facsimile No.: (505) 848-9767 

September 16, 1994 

Melanne Verveer 
Deputy Chief of Staff to 

tha First Lady 
The White House 
Washington, DC 20500 

Dear Melanne: 

First lex me tell you again ho'wv honored I am to have been invited to participate in 
the Celebration of the 20th Anniversary of the Legal Services Corporation. It is a 
thrill to be invited to the White House for any reason, bui e chance to be on the 
program with Hillary and to have Alex Forger as the current President of the 
Corporation Is about the best thing that's happened to me since I discovered green 
chile as a child! 

Thank you again for understanding the problems I had in rescheduling for that day. 
The Firm has been extremely understanding. 

I understand that I am to speak for betwflftn 5 to 7 minutes concerning the ABA 
and the private Bar's historical and current support for Legal Services. 

My husband, Barry, whom Hillary knows, will be with me. There is also a chance 
that our son Joshua, who Is a reporter from f^J^wsweek will be in Washington that 
day and If so I would love to have him included if at all possible. (Hillary knows 
Josh too.) 

Here is the information that I think you need. 

Roberta Cooper Ramo 
Barry W. Ramo M.D. 

• ' ' . ' 1 ' ' . ' 
. .•.^'':,:-(b)(6k.,-

Joshua Cooper Ramo ' : ! ' r • fir-,' 
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Melanne Verveer 
September 16, 1994 
Parfe 2 

Berry and I are trying to see if Alex can join ua for dinner on Thursday night. If 
there is any chance that Hillary might be pried free from her official duties, we 
would love to take her to dinner. I will even supply the nose and mustache and 
promise talk only for funi 

Thank you again for being so generous in putting up with the difficulties of one 
New Mexico lawyer, 

•'''RespectfyJJ^» 

Roba/ta Cooper Ramo 

RCR/cs 



T H E W H I T E H O U S E 

WASH 1N GTON 

September 29, 1994 

Ms. Connie Casey 
Book World 
The Washington Post 
1150 15th Street, NW 
Washington, DC 20071 

Dear Connie: 

Thanks so much for writing and sending a 
CODY of your piece on Cuba. I gave i t to the 
???st Lady and I'm confident she found i t to 
be fascinating and very informative. 

Thanks also for your thoughtful mention 
of her note to Judy Mann. Best wishes to you 
and Harold. 

Sincerely yours. 

/Melanne Verveer 
Deputy Chief of Staff 

to the Firs t Lady 



THE WHITE HOUSE 
WASH INGTON 

May 30, 1994 

John Cooper 
University of Wisconsin-Madison 
Department of History 
3211 Humanities Building 
455 North Park Street 
Madison, Wisconsin 53706 

Dear 

I t was a pleasure to t a l k with you on your t r i p to the White 
House. 

Thank you fo r sending a copy of your essay A Suitable Job 
f o r a F i r s t Lady?. I enjoyed reading i t and I w i l l pass i t on to 
Mrs. Clinton. 

With best wishes. 

Sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 

to the F i r s t Lady 
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T H E W H I T E H O U S E 

W A S H I N G T O N 

November 2, 1994 

Sister Bernice Coreil, D.C. 
Sister Mary Frances Loftin, D.C. 
Daughters of Charity National Healt:h System 
4600 Edmundson Road 
St. Louis, MO 63134 

Dear Sister Bernice and Sister Mary France: 

Thank you for your prayers and good 
wishes on my birthday. I t i s comforting to 
know that I am the recipient of your 
continued generosity. 

Thank you for a l l that you do to make 
quality health care available to our fellow 
citizens, particularly those who are in need 
And, of course, special thanks for your 
efforts to advance national health care 
reform. 

With best wishes, 

Sincerely yours, 

Hillary Rodham Clinton 

I 



St. Louifi, Mi-ssrtiiri ^^\M St. Louis, Mi.wniiri ^llu'^.sws 
314'253-6700 

D A U G H T E R S 4*C»0 Edmund»on Hoad Poet Office Boy-15998 

OF 
CHARITY 
NATIONAL HEALTH SVSTCM 

Octohfir 26, 1994 

Hillary Hodham Clinton 
Office of the First Lady 
The White House 
1600 Pennsylvania Avenue, NW 
Washington, DC 20500 

Dear Mrs. Clinton: 

Happy Birthdayl Please know that you are in our thoughts and prayers, 
especially today. May God continue to bless you always and In all ways. 

Sincerely, 

Sister Mary Frances Loftin, D.C. 

Sister Bernice Coruil, D.C. 

Daughters 01 Charity National Health System 

SrBC/seg 
St)C2519 



December 20, 1994 

Mrs. Hillary Rodham Clinton 
White House 
1600 Pennsylvania Avenue 
Washington, D.C. 

Dear First Lady: 

It was a special honor having been selected by the White House to witness the signing 
ofthe Peace Treaty between Israel and Jordan. I was especially honored with your presence 
on the plane, and I found it very easy to talk with you. You are charming and delightful 
person. 

I would be honored if you could autograph the enclosed five pictures and with your 
permission I will display them proudly in some of my facilities. The small picture you can 
keep or return. The residents and staff have enjoyed the sharing of my experiences of the 
auspicious occasion. 

I wish you, President Clinton and your daughter Chelsea a very Merry Christmas and 
a Happy New Year. 

Sincerely, 

Thomas Coury ^ 

TC:jg 

enc. 



! T H E WHITE H O U S E 

W A S H I N G T O N 

March 15, 1994 

Sister Maryanna Coyle 
President 
Sisters of Charity of Cincinnati 
5900 Delhi Road 
Mount Saint Joseph, Ohio 45051 

Dear Sister Maryanna: 

I was very pleased to learn that you have 
been chosen by the Friends of Sister Mary 
Concilia Moran to receive the 1994 Leadership 
Forum Award. Congratulations on t h i s wonderful 
honor. 

Your work and expertise i n the f i e l d of 
health care i s extremely important as we move 
forward to reform health care i n t h i s country. 
Thank you for your leadership and guidance. 

Congratulations again and best wishes i n the 
important work that you do. 

Sincerely^ours, 

H i l l a r y Rodham Clinton 
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THE WHITE HOUSE 
W A S H I N G T O N . 

June 24 , 1994 

Ms. Karen Cross 
18473 Hope V i l l a 
P r a i r i e v i l l e , LA 70769 

Dear Ms. Cross: 

Thank you fo r providing Mrs. Clinton with a 
copy of "The T r a i l of Aids i n the Hemophilia 
Community". I t i s especially important f o r us t o 
hear the views of the many committed c i t i z e n s who 
put t h i s volume together; p a r t i c u l a r l y as we work 
t o achieve l a s t i n g , meaningful health care reform 
fo r a l l of our nation's c i t i z e n s . 

Thank you f o r caring. 

Sincerely, 

Melanne Verveer 
Deputy Chief of Staff 

to the F i r s t Lady 



THE WHITE HOUSE 

W A S H I N G T O N 

March 14, 1994 

Timothy F. Cullen 
President & C.0.0. 
Government Programs Division 
Blue Cross & Blue Shield of Wisconsin 
1515 N. River Center Drive 
Milwaukee, WI 53212 

Dear Mr. Cullen: 

I t was a pleasure to meet you in Milwaukee 
and speak with you briefly there. Thank you so 
much for your letter and the enclosed materials. I 
greatly appreciated your personal insights and the 
information you have subsequently provided. 

Thank you for thinking of us. 

Sincerely yours, 

Melanne Verveer 
Deputy Assistant to the President 
Deputy Chief of Staff to the 
F i r s t Lady 
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THE WHITE HOUSE 

WAS HINGTON 

December 20, 1994 

Ms. Linda Davidoff 
The Parks Council 
The Urban Center 
4 57 Madison Avenue 
New York, NY 10022 

Dear Linda: 

Thank you f o r w r i t i n g and f o r suggesting 
the White House convene a conference on "The 
Greening of Urban America." I have forwarded 
your m a t e r i a l t o Katie McGinty i n the O f f i c e 
of Environmental P o l i c y . 

Thank again f o r w r i t i n g , 
w e l l . Best wishes. 

I hope a l l i s 

Sincerely yours. 

^Melanne Verveer 
Deputy Chief of S t a f f 

t o the F i r s t Lady 
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October 24, 1994 

Ms. Melanne Verveer 
Office of the First Lady 
Old Executive Office Building 
The White House 
Washington, DC 20500 

Dear Melanne, 

I'm writing to suggest that a White House Conference on "The Greening 
of Urban America" be held in late 1995 and that the themes that are 
presented at that meeting become part of the 1996 State of the Union 
message and the re-election campaign. 

The purpose of the meeting would be to highlight the work already being 
done in response to the "Urban Resources Group," consisting of the 
Agriculture and Interior Departments and the EPA, under the leadership 
of Assistant Agriculture Secretary Jim lyons. Mr. Lyons has set up a jxx)! 
of $500,000 in grant money in each of four cities (New York, Seattle, 
Atlanta and Chicago), with plans to expand to an additional four cities 
in Calendar 1995. 

The grantee programs in New York City consist of environmental 
organizations who create hiking and nature study trails; clear and plant 
vacant lots to convert them to community miniparks and gardens; and 
create environmental study projects to advance biodiversity. The other 
three cities have similar grantee lineups. 

Thus the Administration has already begun to deliver on a theme which 
has profound significance for the revitalization of urban areas (see 
attached memo : " 'The Greening of Urban America" as a theme for 
National Policy." In each of the project cities, young AmeriCorps 
volunteers and schoolchildren; environmental activists and service 
organizations, and elected officials are gaining practical experience with 
programs that create new environmental benefits for cities. 

The consequences of this work for the way the Administration is 
perceived with respect to cities and regions can be profound. Many 
suburban residents feel fear and antipathy toward the core cities of their 
region and their residents. Yet they are often highly positive in their 
attitudes toward preservation and enhancement of open space - as part 

Mi<Ja Daviilolf 
Executive Dirccior 

Rccyclt^d Pui>er 



of their generally positive stance toward environmentalism. The 
"greening" theme helps to traverse negative perceptions and to create 
linkages between inner-city and suburban constituencies. 

As indicated, I enclose a memo describing the value of the "urban 
greening" theme for the Administration, and a summary report of the 
Urban Resources Partnership projects in New York City. 

I'd be delighted to explore possible agendas, invitation lists, media themes 
and other issues connected to a possible White House Conference with 
you. 

Many thanks for considering this. 

la Davidoff 
Executive Director 

S i 



T H E WHITE H O U S E 

W A S H IN GTO N 

September 13, 1994 

Ms. Annie Davis 
Annie's Nannies 
5018 Greenwood Avenue North 
Seattle, WA 98103 

Dear Ms. Davis: 

Lisa Caputo gave me the l e t t e r you wrote to her, along with 
your l e t t e r t o Senator Murray. Thank you very much fo r w r i t i n g 
and for sharing the story of your employee. Like many small 
business owners, you are to be applauded f o r taking 
r e s p o n s i b i l i t y f o r helping to provide your employee with health 
coverage — but i t i s unfair you are paying more than i s 
reasonable f o r such coverage. You c l e a r l y understand the 
benefits of universal coverage i n bringing down your insurance 
rates. Thanks fo r your e f f o r t s to support l a s t i n g , meaningful 
health care reform i n t h i s country. 

Thank you again f o r your kind words of support. Best 
wishes. 

Sincerely yours. 

'Melanne Verveer 
Deputy Chief of Staff 

to the F i r s t Lady 



NIE'S 

PROFESSIONAL CHILDCARE 

August 1, 1994 

Ms. Lisa Caputo 
Press Secretary f o r H i l l a r y C l i n t o n 
The White House 
1600 Pennsylvania Avenue 
Washington, D.C. 20500 

Dear Ms. Caputo: 

I wish to extend my apologies to the F i r s t Lady f o r her 
unmannered treatment by the r i g h t wing i n S e a t t l e , These 
people were out i n force that day having been egged on by 
conservative t a l k r a d i o . S e a t t l i t e s are usually b e t t e r 
behaved than t h a t . 

I am at t a c h i n g a l e t t e r I wrote to Senator Patty Murray 
regarding h e a l t h care. My employee, of whom I w r i t e , i s 
32 w i t h a k \ year o l d c h i l d , another baby on the way and 
a husband who farms. He i s a seasonal worker who does not 
have h e a l t h coverage and has a bad back. Who knows how long 
he w i l l be able to continue farming. This young couple needs 
good h e a l t h coverage. I guess the only people who don't need 
coverage are the people who already have i t and employers who 
do not want employer mandates. 

The government could always t e l l a l l employers not to cover 
t h e i r employee and l e t them fend f o r themselves. As a tax­
payer, that i s not a bad idea. We could s t a r t w i t h Congess 
and not cover them. 

Again, my apologies f o r the F i r s t Lady's treatment while 
i n S e a t t l e . I f I can be of help to the President and F i r s t 
Lady while they t r y to do the r i g h t t h i n g , l e t me know. 

Sincerely, 

Annie Davis 

AD/sr 

5018 Greenwood Avenue North 
Seattle, Washington 98103 

206/784-8462 



N A N N 
NIE'S 

PROFESSIONAL CHILDCARE 

July 29, 1994 

Hon. Patty Murray 
U. S. Senate 
302 Hart O f f i c e B u i l d i n g 
Washington, D.C. 20510 

Dear Senator Murray: 

I am a small business owner. I have one employee and I 
pay f o r her medical coverage. The insurance i s w i t h Blue 
Cross of Washington and Alaska. Because I have only the one 
employee, she i s insured under a personal buyer program. 
The insurance costs my company $304.00 every two months. I 
have been paying the premium f o r the past 4^ years. 

My employee i s pregnant. She contacted Blue Cross to see 
how much they pay f o r a normal b i r t h i n a h o s p i t a l . They 
w i l l pay $500 towards the h o s p i t a l and $800 towards the 
doctor's fee. The h o s p i t a l i s going to cost $3500 and the 
doctor i s going to cost $1800. My employee would have been 
b e t t e r o f f i f I had put the money over the past 5 years i n t o 
an i n t e r e s t bearing account and paid the h o s p i t a l and the 
doctor d i r e c t l y . My employee has a s i s t e r - i n - l a w 
who had a nice d e l i v e r y and h o s p i t a l stay. She i s on 
welfare. 

In t h i s country, people on welfare and the wealthy seem to 
have the best h e a l t h care that money can buy. The middle 
c l a s s , i n the meantime, i s g e t t i n g the s h a f t . 

Small business people, l i k e myself, believe that we should 
pay f o r our employees health b e n e f i t s , but we need to be i n 
a pool so our employees get good coverage and i t doesn't 
cost us a fortune to insure them. We d e f i n i t e l y need good 
u n i v e r s a l coverage f o r a l l Americans w i t h employer mandates 
to cover the cost. I know that h e a l t h insurance w i l l be 
less expensive f o r a l l of us i f we (as a so c i e t y ) do the 
r i g h t t h i n g . 

In the meantime, I would l i k e to receive inf o r m a t i o n on 
any town h a l l meetings concerning h e a l t h care and would 
l i k e an i n v i t a t i o n to attend. I f you or the White House 
need a p r i v a t e sector person to speak up f o r u n i v e r s a l 
coverage and employer mandates, I am as near as the 
phone. 

Thanks f o r running f o r the Senate and winning. Keep up the 
good work. 

Sincerely, 

5018 Greenwood Avenue North 
Seattle, Washington 98103 

206/784-8462 
Annie Davis 



T H E WHITE H O U S E 

WASHINGTON 

September 28, 1993 

Mr. Brian Davis 
3100 Oak Grove Road 
Apartment #4 
Hattiesburg, MS 39401 

Dear Mr. Davis: 

Congressman Gene Taylor forwarded t o me your request f o r an 
appointment t o speak w i t h someone about mental h e a l t h b e n e f i t s i n 
connection w i t h the Ad m i n i s t r a t i o n ' s h e a l t h care reform plan. I 
appreciate your concern and your w i l l i n g n e s s t o c o n t r i b u t e your 
knowledge and experience. 

As you probably know, the President r e c e n t l y u n v e i l e d h i s 
plan f o r h e a l t h care refrom before Congress. I n h i s address, he 
made a stron g commitment t o promote coverage f o r mental h e a l t h 
care. 

I f you are s t i l l i n t e r e s t e d i n coming i n t o express your 
thoughts and ideas, I ask you t o plea.se send your requi^st i n 
w r i t i n g t o my a t t e n t i o n . 

Thank you again f o r expressing your concerns t o Congressman 
Taylor. I wish you success i n your important work. 

Sincerely yours. 

-A 

Melanne Verveer 
Deputy Chief of S t a f f 

t o the F i r s t Lady 



THE WHITE HOUSE 

WAS HIN GTO N 

February 4, 1994 

Mr. Brian Davis 
Rt. 5 Box 65A 
Poplarville, MS 39470 

Dear Mr. Davis: 

Thank you for your letter regarding revisions to the current 
mental health care system, including regional health centers and 
Medicaid reform. I t i s obvious from your letter that you care 
deeply about enacting change. We appreciate hearing your views 
on this important challenge that we face as a nation. Your views 
are very helpful as we work to achieve lasting, meaningful health 
care reform in this country. 

Thank you again for sharing your experience. 

Sincerely yours, 

Melanne Verveer 
Deputy Chief of Staff 
to the F i r s t Lady 



Dear Ms. Veryeer, 

Thank you f o r your prompt rep l y to my request. I am sure 
t h a t you are a very busy person and the f a c t t h a t you have responded 
so q u i c k l y has assured me of your o f f i c e ' s i n t e r e s t i n my suggestions 

Before I address the purpose of t h i s l e t t e r , I must f i r s t 
c lear up some misunderstandings. What I am about to suggest 
i s i n no way connected to the President's Health Care Reform 
package. I have been i n contact w i t h many pu b l i c h e a l t h care 
o f f i c i a l s i n the l a s t few months (see enclosed l e t t e r ) , and they 
have a l l t o l d me b a s i c a l l y the same t h i n g - t h a t my idea i s com­
p l e t e l y new to the system, t h a t i t could p o t e n t i a l l y solve at 
l e a s t three problems at once, and w i t h the proper handling, i t 
has a very high p r o b a b i l i t y of success. But i f i t i s to work, 
i t w i l l need the a t t e n t i o n of very high o f f i c i a l s , such as the 
F i r s t Lady and y o u r s e l f . 

Also, I would love to come to Washington and speak before 
you, Mrs. C l i n t o n , and anyone else who could help move t h i s p r o j e c t 
along. However, I am a college student w i t h a very t i g h t budget. 
Such a t r i p i s beyond my means at t h i s time, and considering 
t h a t you haven't heard my plan yet, any comments I would have 
would be useless. I prefer instead to simply explain the pro­
posal i n w r i t i n g , so t h a t your o f f i c e may research i t ' s m e r i t s , 
decide whether or not you concur, and then get back w i t h me. I 
promise you t h a t I am w i l l i n g to s t i c k w i t h t h i s p r o j e c t as long 
as i t takes; I am f u l l y committed to i t . I f your o f f i c e decides 
t h a t i t l i k e s my plan, I w i l l do everything i n my power to a s s i s t 
i n g e t t i n g i t implemented, i n c l u d i n g coming to Washington. 

As I have mentioned, my idea would address three problems. 
The f i r s t of these i s the mishandling of Medicaid funds by region­
a l mental h e a l t h centers. While working as a Day Treatment s p e c i a l ­
i s t f o r a center here i n M i s s i s s i p p i , I saw f i r s t h a n d how these 
funds are being misused. 

Each center, or clubhouse, i s supposed to be a place repre­
s e n t a t i v e of a haven from the problems t h a t accompany mental 
i l l n e s s . I t i s supposed to be a place of growth, of l e a r n i n g , 
and of h e a l i n g . But most of a l l , i t should be a place t h a t some­
one would choose to come t o , regardless of a doctor's orders, 
and i t should be a safe, secure place. 

Our center had no windows. I t was a drab, block-type w i t h 
one room, poor l i g h t i n g , and i n case of a f i r e , there was only 
one way i n or out. I t was at the end of a s t r e e t known f o r co­
caine dealing and murder. More than once I had to c a l l the p o l i c e 
because of g u n f i r e i n the f r o n t yard (which i t s e l f was nothing 
more than a parking l o t ) . A sewage canal ran behind the place. 
To make i t short, i f I sat down and t r i e d to design a worse place 
to work, much less t r y to r e h a b i l i t a t e persons w i t h mental i l l n e s s , 
I don't believe I would be able t o . 



I f i t weren't bad enough, my tenure depended on how many 
Medicaid c l i e n t s I could drag i n t o t h i s h e l l h o l e every day. 
I would d r i v e at l e a s t 150 miles a day going to c l i e n t s homes, 
reminding them t h a t they were under doctor's orders to attend, 
b r i n g them i n f o r sometimes 15 minutes, then take them home. But 
regardless of how long a c l i e n t stayed. Medicaid was always b i l l e d 
$40.00. 

I also found t h a t money had long since been appropriated 
to b u i l d a new clubhouse, but the regio n a l o f f i c e hung onto i t 
as long as possible, presumably to p r o f i t from the i n t e r e s t the 
money was accumulating. In the past, our i n a b i l i t y to help the 
mentally i l l because of lack of funding has been a p p a l l i n g , but 
fo r the money _to be there and be mishandled i n the i n t e r e s t of 
p r o f i t i s reprehensible. 

In summary of the f i r s t problem, I believe t h a t r e g i o n a l 
h e a l t h centers are given f a r too much power over the q u a l i t y and 
tim e l i n e s s of services provided to the mentally i l l . I would 
go even f u r t h e r and suggest t h a t they are a monopoly, and as 
such, they have brought a l l the problems associated w i t h t h a t 
form of business i n t o the f i e l d of mental h e a l t h care. They may 
withhold services at w i l l , misuse government funds f o r t h e i r own 
gain, or provide services so poor i n q u a l i t y that more harm than 
good may be done, a l l i n the name of c o s t - e f f e c t i v e n e s s . 

The second problem I wish to address has to do w i t h our 
nations Personal Care homes. Since many of my c l i e n t s l i v e d i n 
t h i s type of s e t t i n g , I became very f a m i l i a r w i t h the ones i n 
my area. I found t h a t there are e s s e n t i a l l y two types-good ones 
and bad ones. 

The bad ones were r a t - i n f e s t e d nightmares reminiscent of days 
when the mentally i l l were chained to posts and made to sleep 
on hay. My c l i e n t s came to my center f o r no other reason than 
the noon meal, as they subsisted mainly on r i c e and g r i t s at 
t h e i r P.C, home. I witnessed v i o l a t i o n a f t e r v i o l a t i o n of s t a t e 
law t h a t addresses P.C. homes, yet when I t r i e d to do anything 
I was t o l d t h a t very l i t t l e could or would be done, as the people 
had nowhere to go but the s t r e e t . 

The good ones were run by people who had genuine love and 
concern f o r t h e i r c l i e n t s , and the people who were f o r t u n a t e enough 
to stay there were taken care of to the best of the owner's a b i l i t y . 
However, t h a t a b i l i t y i s determined by the amount of money the 
c l i e n t s b r i n g i n f o r the owner, which i s usually t h e i r monthly 
d i s a b i l i t y check (not much at a l l ) . So although there are people 
out there who wish to work w i t h and help the mentally i l l , the 
business i s f a r from p r o f i t a b l e . To add to the problem, there 
i s no r e a l i n c e n t i v e f o r the P.C. home owner to make any r e a l 
attempt to help r e h a b i l i t a t e t h e i r c l i e n t s , because even though 
there i s no shortage of people to f i l l an empty s l o t , i t appears 
to be much easier to simply warehouse people and do nothing than 
to attempt a process th a t could e i t h e r cause a relapse or a r e ­
covery, i n e i t h e r case the r e s u l t being a loss of income f o r the 
owner. 



To summarize the second concern, i t i s clear to me th a t 
our problems w i t h Personal Care homes (abuse, neglect, m a l n u t r i ­
t i o n , e t c ) are a r e s u l t of a combination of f a c t o r s . F i r s t , 
i t i s a service t h a t our country desperately needs but has not 
seen f i t to make p r o f i t a b l e . In order f o r the p r i v a t e sector _ 
to take Care of the homeless mentally i l l , i t w i l l need to make 
money at i t . Second, there i s no moti v a t i o n f o r personal care 
home owners to see t h a t r e h a b i l i t a t i o n services are provided 
f o r t h e i r c l i e n t s . T h i r d , there i s not enough government i n t e r ­
vention i n t o the homes to assure the saf e t y , h e a l t h , and general 
well-being of the re s i d e n t s . 

The l a s t and c e r t a i n l y l e a s t of my concerns i s the job market 
f o r Psychology students who hold a four-year degree. I found i t 
very d i f f i c u l t t o f i n d a job where I could work w i t h the mentally 
i l l and s t i l l make enough money to l i v e on. When you enter the 
four-year program i t i s almost understood t h a t you w i l l have to 
go on to graduate school i n order to make a l i v i n g , I f e e l t h a t 
there should be more jobs a v a i l a b l e to students w i t h a Bachelor's 
i n psychology so t h a t they can gain experience while working 
toward t h e i r graduate degree and provide f o r themselves without 
having to depend so he a v i l y on (government subsidized) student 
loans and grants. 

Now t h a t I have brought up the problems, i t i s time I o f f e r 
a s o l u t i o n . I f i r m l y believe t h a t the money our government i s 
g i v i n g to r e g i o n a l mental h e a l t h care centers to provide Day 
Treatment services ( p a r t i a l h o s p i t a l i z a t i o n ) should be made a v a i l ­
able to the p r i v a t e sector. Having said t h a t , l e t me explain 
what i t would do. 

Regional h e a l t h centers are great f o r i n t e r v e n t i o n , r e f e r ­
r a l s to treatment, ongoing i n d i v i d u a l and group therapy, and 
case management. However, the problems faced by long-term men­
t a l l y i l l c l i e n t s , such as basic hygiene, cooking, money manage­
ment, s o c i a l s k i l l s , etc. would be be|:^ taught where the c l i e n t s 
l i v e . I f owners of Personal Care homes wnre allowed access to 
the same Medicaid funds t h a t r e g i o n a l centers are given, they 
would be able to provide r e h a b i l i t a t i o n services f o r t h e i r c l i e n t s 
and others f o r about one h a l f of the present cost to the taxpayer. 

Let us look at a h y p o t h e t i c a l s i t u a t i o n . Pretend t h a t i n a 
c e r t a i n county or p a r i s h , there i s a re g i o n a l health care center, 
a Personal care home owned by a good, well-meaning person, and 
a Personal care home owned by a bad, e v i l - h e a r t e d person. The 
regiona l center drags i n as many Medicaid c l i e n t s as i t can each 
day w i t h complete disregard f o r the c l i e n t s r e h a b i l i t a t i o n . 
Then a law i s passed allowin g owners of P.C. homes to provide 
Day Treatment services f o r i t s c l i e n t s under f u l l supervision 

of the s t a t e , and be reimbursed by Medicaid. What would happen? 



In my opinion, i t would go l i k e t h i s . Th? good owne^ would 
open up a clubhouse behind or away from the main house, h i r e someone 
w i t h at l e a s t a Bachelor's i n Psychology or Social Services (who 
would f i r s t be t r a i n e d by the s t a t e ; c u r r e n t l y , t h a t t r a i n i n g i s 
one week long) to provide r e h a b i l i t a t i o n services f o r the res­
idents and any other person who i s e l i g i b l e to p a r t i c i p a t e . 
The Day Treatment s p e c i a l i s t would also insure t h a t c l i e n t s are 
being given the c o r r e c t dosage of the c o r r e c t medication, and 
t h a t they are properly fed and cared f o r . Also, i t would be 
a part of t h a t person's job to t r y to f i n d s u i t a b l e employment 
f o r c l i e n t s who are able and w i l l i n g to p a r t i c i p a t e i n a coor­
dinated program i n v o l v i n g the home owner, the regio n a l center, 
the p o t e n t i a l employer, and Vocational R e h a b i l i t a t i o n . 

The bad owner would eventually be forced out of business. 
I f he chose to p a r t i c i p a t e i n the program, he would no longer 
be able to cut corners on expenses or abuse and neglect h i s c l i e n t s , 
because a rep r e s e n t a t i v e of the s t a t e would be there eight hours 
a day, f i v e days a week, i n s u r i n g t h e i r safety and a i d i n g i n 
t h e i r r e h a b i l i t a t i o n . Although the Day Tx. s p e c i a l i s t would 
be working at the bad owners home, hi s check would come from the 
State, and he would be working f o r the State. Wages f o r the 
s p e c i a l i s t would be taken from the amount of Medicaid funds th a t 
the owner i s e l i g i b l e f o r before the funds are dispersed. So, 
eventually the only people l e f t i n the business of owning personal 
care homes w i l l be people who are w i l l i n g to p a r t i c i p a t e i n a 
s t r u c t u r e d , state-supervised yet p r i v a t e l y owned and operated 
program aimed at the r e h a b i l i t a t i o n of the mentally i l l . 

What r o l e does the r e g i o n a l center play i n t h i s ? I t could 
continue to provide Day Treatment services, e s p e c i a l l y f o r thcDse 
people who l i v e f a r away from a clubhouse. 
But i f they do continue, they would be forced to improve the 
q u a l i t y of services merely by the f a c t t h a t consumers would have 
a choice of where to go. 

At any r a t e , i t w i l l also be the job of the r e g i o n a l center 
to oversee and supervise the progress of the Day Treatment spec­
i a l i s t s working i n P.C. homes. This, I b e l i e v e , w i l l be best 
accomplished by u t i l i z i n g the Case Management system, which i s 
already i n place. 

I r e a l i z e t h a t there are problems t h a t would a r i s e from 
t h i s new system. F i r s t , what about c l i e n t s who have an extrernely 
poor chance of ever being r e h a b i l i t a t e d ? I f they had a d e f i c i t so 
severe as to prevent them from p a r t i c i p a t i n g i n the clubhouse 
process, why would the P.C, home take them in? They would c e r t a i n l y 
need to be provided f o r . The answer i s simple. Each home th a t 
p a r t i c i p a t e d i n Clubhouse would be required to accept a c e r t a i n 
percentage of l o w e r - f u n c t i o n i n g c l i e n t s , regardless of t h e i r 
a b i l i t y to p a r t i c i p a t e . 



What about funding? As I stated before, I believe t h a t by 
passing on the cost of Day Treatment to the P.C. home owner, 
but allo w i n g the owner access to Medicaid funds i n a d d i t i o n to 
what they already recieve from the c l i e n t by way of permanent 
d i s a b i l i t y (S.S.I., V,A., e t c . ) . Medicaid could cut the cost of 
p a r t i a l h o s p i t a l i z a t i o n i n h a l f (a conservative estimate, I be l i e v e , 
and no pun intended). For instance, i n M i s s i s s i p p i the cost 
i s c u r r e n t l y $40.00 a day. With the combined funds, a P.C. home 
owner could provide the same or b e t t e r treatment f o r one c l i e n t 
f o r $20.00 a day, 

Ms, Verveer, I give you t h i s document w i t h the hope t h a t i t 
w i l l not be l o s t i n the morass of paper t h a t must surely flow 
through the F i r s t Lady's o f f i c e . I f e r v e n t l y believe i n t h i s idea, 
and I challenge you and the a d m i n i s t r a t i o n to show me how i t 
w i l l not work. But i f you f a i l i n t h i s , then I f u r t h e r c h ^ l e n g e 
you to make i t work. As I have said before, to not be able to 
do anything i s a shame, a shame t h a t has been shared u n t i l now. 
But to be able to do something, to have a plan t h a t w i l l work, 
and then not implement i t i s nothing short of a crime. Also, 
i n l i g h t of world events, I believe i t would g r e a t l y b e n e f i t the 
current a d m i n i s t r a t i o n to b r i n g something l i k e t h i s forward. 

In c l o s i n g , I would l i k e to address a guestion t h a t surely 
you've asked by now- what's i n i t f o r me? Nothing, Ms. Verveer, 
nothing at a l l , except maybe peace of mind i n knowing t h a t I saw 
a problem, I found a s o l u t i o n , and I passed i t to the co r r e c t 
person. That person i s you. So I am asking you, as a c i t i z e n , 
as an American, as one human being to another, please do not 
disregard t h i s idea u n t i l you are thoroughly s a t i s f i e d t h a t i t 
w i l l not work. 

But i f i t w i l l , then l e t ' s do i t . 

I await your r e p l y , 

s i n c e r e l y , 

BRIAN DAVIS 

Rt, 5 Box 65A 
P o p l a r v i l l e , Ms, 39470 

601-261-5916 



October 4, 1993 

Brian Davis 
3100 Oak Grove Road, Apt, 
Hattiesburg, Ms 39402 

Dear Mr. Davis: 

#4 

D E P A R T M E N T OF 

H U M A N 

RESOURCES 

MENTAL HEALTH 
A N D 
DEVELOPMENTAL 
DISABILITY SERVICES 
DIVISION 

I am responding to your letter regarding the quality of day 
treatment and personal care delivered to the chronically mentally 
i l l in Mississippi and how services may be improved. 

As a reference point, Oregon's Mental Health and Developmental 
Disability Services Division (MHDDSD) offers community-based 
mental health services through 32 Community Mental Health 
Programs (CMHPs). Most CMHPs are county-operated, although a few 
are private nonprofit organizations operating as contractors of 
county government. These programs are required by statute to 
offer a wide range of community mental health services to 
children and adolescents with severe mental and emotional 
disturbances and to adults with severe and persistent mental 
illness. Services include: 

- crisis evaluation and stabilization; 
- outpatient treatment services, including day treatment for 

children and adolescents (see the attached rate sheets 
covering services offered under the Rehabilitative 
Services State plan option and the Day and Residential 
Treatment Services (DARTS) Program description); 

- civil commitment related activities; 
- community support services, including case management; and 
- a variety of residential services (see the attached adult 

foster home rule, through which personal care services 
are offered as a Medicaid State plan option to clients 
living in Adult Foster Homes), 

MHDDSD uses a performance contracting process under which service 
outcomes are emphasized. The Division monitors both county and 
provider performance in several areas, including quality/quantity 
of service, compliance with Federal/State regulations, and the 
meeting of contractual specifications. 

C m o r i m r 

AN LOUAL OI' I 'OK'rUNITY EMI'LOYEk 

2575 Bittern St iwt NE 
S,ik;m, OR 97310-0520 
Llearini; Impniivd 

(503)'"373-14^9 
PAX (503) 373-7951 



The Division uses the term "day treatment" interchangeably with 
"partial hospitalization" in attached rule 309-39-500 through 
580. Your concept of providing day treatment in a home setting 
will work, given the appropriate structure and funding. 

With the Health Care Financing Administration's approval of the 
Oregon Health Plan, MHDDSD is beginning development of a pilot 
project, to be effective January 1, 1995, which will provide 
Community Mental Health Services on a prepaid capitation basis. 
The Division will be writing and submitting a waiver application 
to HCFA by January 1, 1994 as part of that process. I encourage 
you to check in with us to see how the program is going and to 
also look at models of other States, such as Hawaii, which are 
capitating mental health services. Capitation, with appropriate 
provider monitoring, offers perhaps the best opportunity to stem 
some of the abuses that you mentioned are present in your current 
service delivery system. 

If you have any further questions concerning this topic, please 
call me at (503) 945-9460. 

Sincerely, 

Burl W. Oliver, M.A., Manager 
Title XIX/Audit Section 
Administrative Services 

PERCARE9,93 
df 



THE WHITE H O U S E 

W A S H I N G T O N 

July 2b, 1994 

Ms. Candace DeRoos 
c/o Ms. Ann Huidekoper 
St. Paul Saints 
1771 Energy Park Drive 
St. Paul,' MN 55108 

Dear Ms., DeRoos: 

Mrs. Clinton has asked me to write and t e l l you how nice i t 
was meeting you here in Washington last month. "Thank you for 
taking the time to share your health story with us. Your 
family's experience,graphically illustrates how hardworking 
people are often unable to obtain health care for themselves and 
for their children. 

As the Administration works to achieve lasting, meaningful 
health care reform in this country, we welcome and appreciate 
your support and participation in this important endeavor. 
Thanks again for writing and best wishes. 

Sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 
to the F i r s t Lady 
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THE WHITE HOUSE 

W A S H I N G T O N 

April 22, 1994 

Dr. Marguerite A. Dixon 
Mr. R. Paul Dixon 
812 South L a f l i n Street 
Chicago, IL 60607-4026 

Dear Dr. and Mr. Dixon: 

Mrs. Clinton received the letter and samples of Juice Plus+ 
that you gave her during her recent v i s i t t o Chicago. I t was 
thoughtful of you t o also include the background information on 
your product. 

Thanks again and best wishes. 

Sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 
to the F i r s t Lady 



THE WHITE HOUSE 

W A S H I N G T O N 

A p r i l 6, 1994 

Ms. Marti Doggett 
Community Liaison Officer 
U.S. Embassy 
Moscow, Russia 
via fax 956-4261 

.gg^: ^'^--^^ Dear Ms. Doj 

I am writing to ask that you or someone appropriate at the 
embassy meet with Margaret McLaughlin, an American who i s now in 
Moscow and w i l l be there through next week. She i s af f i l i a t e d 
with the Points of Light Foundation, and i s on a fact finding 
mission on behalf of the foundation to explore how the American 
non-profit sector may be of assistance to Eastern European 
countries in improving children's health. We believe her 
findings may be helpful to us as a follow up to Mrs. Clinton's 
January v i s i t to Russia and thought that there may be someone on 
the embassy staff who would know about U.S. non-profit 
partnerships in children's health that are currently in 
existence. 

I appreciate your consideration of this meeting with Ms. 
McLaughlin. I have given your number to her so that she may 
contact you directly to see i f a meeting i s possible. I t was a 
pleasure to meet you in Moscow. Thanks again. 

Sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 

to the F i r s t Lady 



THE WHITE HOUSE 

WAS HINOTON 

February 8, 1995 

Alex Dreier 
Box 5005 
Thunderbird Country Club 
Rancho Mirage, CA 92270 

Dear Alex, 

Thank you so very much for your 
wonderful note, advice and a l l the gif t s . We 
had great fun with the "voice-frame," on 
which Hillary recorded a message for you. A 
signed photo from the President w i l l follow. 

I t was a great pl6asure to meet you. 
Best wishes. j ! ^ ^ ^ ^ ^ 

Sincerely yours, 

— . . 

Melanne Verveer 
Deputy Chief of Staff to 

the F i r s t Lady 

«5« 

Mr. 



Box 5005, Thunderbird Country Club, Rancho Mirage, CA 92270 
6I9'328'39I3 

Febmary 1, 1995 

Melanne Verveer 
Deputy Chief of Staff 
Office ofthe First Lady 
The White House 
1600 Pennsylvania Ave. 
Washington, D.C. 20335 

Dear Melanne, 

So enjoyed your company at the Annenberg's ~ and the Past, Chicago days... and the 
times when news was informative and not the province of so many "Pit-bulls!" 

The enclosed: (1) another "Child" and "Stranger" audio. 
(2) voice - frame picture 

press button as indicated. 
Alex: "You're on Hillary" 
Hillarv': 13 seconds 
Alex: "How about that, Mr. President!" 

(3) A "Voice It" with instructions for your or the First Lady's use, with my 
compliments. The batteries are already inserted. Included, as well, a "voice-frame" for the First 
Lady and a picture of President Ford, Hillary, Betty and Walter Annenberg. 

Would you please ask Mrs. Clinton to sign the two pictures of us. It's easy to remove the 
one pix from the frame - just bend back the four metal tabs, as circled on the brief instruction 
sheet. Also, if it's not an imposition, a signed picture of the President to join my "Wall" ofthe 
Presidents from F.D.R. to the present. 

Vis-a-vis DEstructive criticism, please tell the President and First Lady : if DEstructive 
criticism could harm, the skunk would have been dead long ago! 

<\n ionrire tbf» fulrninatino rr i i i r<; anH I'plfivl 

I really appreciated visiting with Hillary and enjoying so much remembrance ofthe warm 
and spirited days in Chicago. 

Thanks very much, Melanne. 

As always. 



THE WHITE HOUSE 

W A S H 1 N G T O N 

March 9, 1994 

Jane Patricia DuBois 
P.O. Box 146 
Silverado, CA 92676 

Dear Ms. DuBois: 

Thank you for sending your letter and resume concerning your 
interest in the position of Chaplain to the United States Senate. 

Although the F i r s t Lady's office has no role in this 
decision, we do wish you well in your efforts and the important 
work that you do. 

Sincerely yours, 

Melanne Verveer 
Deputy Chief of Stafff to 
the F i r s t Lady 



THE WHITE HOUSE 

W A S H I N G T O N 

A p r i l 8, 1994 

Mr. Anthony Duke 
3 Pound Hollow Road 
Glen Head, Long Island, NY 11545 

bear Tony: 

Thank you for the l e t t e r and for the copy of your son-in-
law's book, Moscow Bound. I have passed i t along t o the 
President. I'm sure he w i l l enjoy i t and consider i t a scholarly 
a d d i t i o n to his l i b r a r y . 

Thanks again for the l e t t e r and for your kind support. 

Sincerely yours. 

>lanne Verveer 
Deputy Chief of Staff 
to the F i r s t Lady 
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THE WHITE HOUSE 

W A S H I N O T O N 

January 24, 1995 

Mr. James M. Dunn 
Executive Director 
Baptist Joint Committee 
200 Maryland Ave., NE 
Washington, DC 20002-5797 

Dear Jim: 

Thank you for writing and recommending 
Stephen Bouchard for the SEC. I t i s so 
gratifying when such qualified people are 
interested in public service. I have 
forwarded your letter and Stephen's resvune to 
the Office of Presidential Personnel. 

Thanks again for writing and best 
wishes. I t was good hearing from you. 

Sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 

to the F i r s t Lady 
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THE WHITE HOUSE 

W A S H I N G T O N 

J u l y 18, 1994 

Ms. Inguna Ebela 
Chairperson 
Latvian "Save the Children" 
Dzirnavu 63-1 
226050 Riga, Latvija 

Dear Ms. Ebela: 

Mrs. Clinton asked me to write and express her appreciation 
for your letter and the information on your organization. She 
regrets that she was unable to meet with you and your colleagues 
during her recent trip to Latvia. Mrs. Clinton has long been an 
advocate for creating an environment in which a l l children can 
flourish. She i s especially involved now in the Administration's 
efforts to ensure that a l l children in our country receive 
adeguate health care, regardless of their parents' economic 
status. 

You are to be commended on your work to ensure that the 
children of your country have the basic legal rights and 
protection that they so deserve. We understand the difficulty of 
this task and wish you much success. 

Sincerely yours, 

Melanne Verveer 
Deputy Chief of Staff 
to the F i r s t Lady 



LATVIJAS ORGANIZACIJA «GLABIET BERNUS» 
LATVIAN «SAVE THE CHILDREN» 

To: Mrs Hillary Clinton 

White House 

Washington D.C. 

June 16, 1994 

ADRESE 

TELEFONI 

TELEFAKSS 
TELEKSS 

KONTS 

KODS 
VALUTAS KONTS 
TELEFAKSS 
TELEKSS 
ACCOUNT 

Dzirnavu 63-1 
226050 Riga, Latvija 
7 (0132) 285674 
7 (0132) 280735 
7 (0132) 284771 
161177 LTF SU 

000700165 
Rigas Komercbanka 
310101784 
0000701447 
7 (0132) 325331 
161112 BARK SU 

Svenska Handelsbank 
STOCKHOLM 

Dear Mrs Clinton, 

On behalf of Latvian "Save the Children" (Glabiet bernus) we would like 

to invite you to meet the representatives of the organisation. Latvian "Save the 

Children " is the only NGO dealing v îth children's rights issues in Latvia. 

There are over half a million children in Latvia and children's situation in 

this country today largely reflects the sad and tragic legacy of the 50 years of 

communist regime. With the deepening economic crises the number of families 

living under subsistence minimum level has reached 87%. There are over 4000 

orphans, around 10 000 handicapped children, 2000 deaf and hearing -

impaired children as well as many blind and hearing-impaired children who are 

excluded from society, as they have neither adequate medical equipment to 

their illnesses nor facilities for the disabled. Neither the medical personnel nor 

the society at large has learned civilized attitude towards the handicapped as 

Latvia has not developed a network of social workers and psychologists. Over 

200 children are in prisons. Deeply premature babies are doomed to death as 

there are no adequate conditions for their survival and successful treatment. 

Our organization was created in 1990 and since then legal issues 

concerning children's rights protection have been one of the priorities. The 

support has enabled us to work out 12 draft laws to implement the UN 

Convention on the Rights of the Child. Seven of them were adopted by the 

Latvian parliament in 1992 - 1993. (Legal project enclosed). 

We would be grateful for any possible support of Legal project to provide 

free legal consultations for poor families and children. 



"Save the Children" in Latvia actively participates in the work of 

government commission aimed at implementing the Convention in Latvia. 

We are, therefore, turning to you, Mrs Clinton with request to find some 

time, if possible, to visit us during your stay in Latvia. We believe that your 

personal interest in children's rights issues may have a direct impact on the 

change of the attitude of government authorities as well as that of the public on 

children's problems in Latvia. We also believe that it will give us the necessary 

confidence to continue our work. 

Thank you for your time. 

We are looking forward to your visit to Latvia. 

Yours sincerely, 

Inguna Ebela 

Chairperson 

Latvian "Save the Children" 



THE WHITE HOUSE 
W A S H I N G T O N 

October 10, 1994 

Jackie Eder 
5400-31 Bradford Court 
Alexandria, VA 22311 

Dear Ms. Edier: , 

Thank you for writing and for expressing 
•an interest in serving in the Clinton 
Administration. Unfortunately, at this time 
there are no openings in the F i r s t Lady's 
Office or in the other White House offices 
you mentioned. 

Thank you again for your interest. We 
appreciate a l l your hard work at the National 
Health Policy Council and wish you a l l the 
best in the future. We w i l l keep you in mind 
as opportunities become available. 

Sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 

to the F i r s t Lady 



JACKIE EDER 5400-31 Bradford Court, Alexandria, VA 22311 

703/824-1917 Home *> 202/833-5675 Office 

September 12, 1994 

Ms. Melanne Verveer 
Deputy Chief of Staff 
Office of the First Lady 
The White House 

1600 Pennsylvania Avenue, 100 OEOB 
V\/ashington, D.C. 20500 

Dear Ms. Ven^/eer: 

Although you may not remember us meeting at the Minnesota Speaks: Our Hopes for Health Care 
Reform event held at the Mayo Clinic in September 1993, I believe you are familiar with my work at the 
National Health Policy Council (NHPC.) Recently, I informed our Chair, Dr. Steve Gleason, that I had decided 
to leave the NHPC. This is a decision that I came to with great reluctance of leaving a job that I genuinely love, 
and excitement over" potential opportunities. Steve and I had a great conversation about my future and he 
graciously offered to assist me in acquiring a new position. In fact, you may be hearing from him shortly. 

Ms. Verveer, I would be extremely grateful, if you would consider assisting me in securing my next 

position. In fact, I would like to work in the Administration in either the Office of Domestic Policy, the Office of 

Political Affairs, Office of Intergovernmental Affairs, or the Office of the First Lady. 

I respect and admire the President and Mrs. Clinton and would like to do everything possible to assure 
the success of their policies and programs. My organizational skills, my ability to work both independently and 
with others, my understanding of the legislative and political process, and my own motivation provides me with 
the ability to reduce a project to its most basic elements and to successfully complete it. I believe that these 
skills can be effectively utilized in a position in this Administration. 

Please find my resume attached for your review. I have sent my resume to Veronica Biggins at the 
Office of Presidential Personnel. Lynn Cutler has offered to forward my resume, separately, to Ms. Biggins and 
then follow-up with her by telephone, Steve Gleason and Rick Diegel ofthe International Brotherhood of 
Electrical Workers (IBEW) have both offered to send my resume to the First Lady. 

Although we have had some opportunity to work together, you may be unaware of my responsibilities 
at the NHPC, Beginning in 1993, I have worked as the manager of the NHPCs Washington, D.C. office. As 
its program director, I am responsible for performing reform proposal analyses, implementing programs 
designed to educate Americans on health care reform, and to provide visibility of our organization's participation 
in and commitment to this debate. My responsibilities also include the organization and implementation of 
various programs that have highlighted the need for health care reform, including: 

• two regional prime-time live broadcasts entitled, America Speaks: Our Hopes for Health Care Reform, 

featuring the First Lady, Members of Congress, and statewide elected officials; and, 



September 12, 1994 
Page Two of Two 

••• an expert speakers program in which we arrange and brief approximately 235 speakers to address 
audiences around the country on health care reform, including Congressional town meetings, television 
and radio interviews, and annual conferences. The NHPC has worked very closely with staff members 
at the White House and Department of Health and Human Services to provide speakers when 
Administration officials and personnel are unavailable. We have been asked to fill speaking requests for 
many Administration officials, including Vice President Gore, Mrs, Clinton, Mrs. Gore, Ira Magaziner, 
Surgeon General Elders, and Assistant Secretary of Health Philip Lee. 

Beyond the managerial and fundraising duties I perform, I track and evaluate legislation, gather 
information on coalitions, and meet with vanous groups and individuals to determine their support of particular 
elements of health care reform. I have served the Clinton Administration, as follows: 

• Assisting the Office of Public Liaison, the Office of Policy Development and War Room staff in 
co-hosting five White House briefings for health care providers, targeting physicians, nurses, and 
social workers; and, 

• Promoting health care reform through targeted messages to Members of Congress, press 
releases, and various education programs. 

Prior to working for the NHPC, I was involved in politics in three states, California, Iowa and Virginia. 
My work experience in law firms, accounting firms/departments and a hospital has provided me with a broad-
base of contacts and experiences. Recently, I joined "Women in Government Relations" and a local chapter of 
"Toastmasters" as a way to further develop my skills and Washington contacts. To maintain my contacts in 
other states, I serve as a steering committee member of the Congressional campaigns of Dr. Sheila McGuire 
and Secretary of State Elaine Baxter. Additionally, I assisted Governor Roy Romer's staff with their latest event 
in Washington, D.C. which the President attended. 

Ms. Venyeer, I know that I have a great deal to offer this Administration beyond health care reform. 
There will be other legislative initiatives and projects that could benefit from someone with my managerial and 
organizational skills. However, I need someone to help me through the process. As I have already displayed, I 
am committed to the success of our President and hope that you would be available to talk to me about the 
White House process. I will contact you within the next few days to follow-up on this matter. 

Thank you very much for your time and consideration. 

Sincerely, 

lackie Eder 

I / 
Enclosures 



]ACKIE EDER 
5400-31 Bradford Court, Alexandria, VA 22311 

703/824-1917 Hm 4 202/833-5675 Ofc 

GOAL: Tp secure a position in the Administration whiere I can combine my 
r :::researcli/ managerial and: organizational abilities' w my Megislative and?: 

political skills to.promote responsible domestic-policy. 

CURRENT POSITION 

PROGRAM DIRECTOR and Manager, Washin^on, D.C. office 

National Health Policy Council, Washington, D.C. 1993 - Present 
Founded in 1986 by Dr. Steve Gleason and Chaired by Sen. Rockefeller, the NHPC is a non-profit health care 
reform education organization committed to the passage of universal coverage and patient-centered health care. 

MANAGEMENT: 
•f Manage and coordinate Washington, D.C. office, staff, activities and programs; 
•f Perform strategic organizational planning; 
•f Establish, coordinate and implement various programs, such as: 

BRIEFINGS: Assist White House staff in planning and executing health care reform briefings. 

REGIONAL BROADCASTS: Coordinate one-hour prime-time network broadcasts to provide the First Lady, 
Members of Congress, and American families and businesses with opportunities to discuss the health care 
delivery system. Perform site and demographic analyses and targeted fundraising. (Media audiences: 
Minnesota Speaks and New England Speaks, - 2 . 8 million and ~ 1.5 million households, respectively.) 

SPEAKERS BUREAU: Establish, implement and maintain a high-caliber nadonal speakers bureau designed to 
educate Americans on health care reform. Speakers gave 175 + speeches at conferences and town 
meetings since December 1993 to over 28,000 people, excluding media audiences. 

TECHNICAL ADVISORY COMMITTEES: Establish, implement and participate in focus groups. Participants 
discuss and analyze various aspects of health care reform. Prepare agendas, minutes, and materials, 
coordinate all aspects of the meetings, and serve as the secondary facilitator. 

POLICY: 
4 Brief speakers and members on the legislative status for speeches and interviews; 
••• Prepare and coordinate policy materials and updates for use by program participants; 
•f Analyze and track federal and state legislation; prepare legislative updates; 

FUNDRAISING: 
Develop and create corporate and individual membership materials; assist in the creation of a grant proposal; 

-f Target and cultivate national and state fundraising sources; prepare fundraising and program budgets; 

OTHER RESPONSIBILITIES: 
••• Develop and create newsletters; 
4- Establish, organize and facilitate grassroots efforts and member advocacy of health care issues; 

POLITICAL CONSULTANT 1989-1993 
Diverse experience in all facets of campaign management and organization of legislative and political activities at the 
federal, state and local levels in compensated and non-compensated positions. 



]ACKIE EDER Continued... 

CAMPAIGN MANAGEMENT: 
•f Developed and implemented campaign strategy, budget, press and fundraising programs; 
•f Analyzed and utilized statistical data for targeted paid and in-house direct mail; created direct mail; 
•f Managed campaign consultants, finance committee, finance and field staff and volunteers; 

RESEARCH, POLICY AND ADVOCACY: 
••- Researched bio-technology, health care, women, transportation and environment issues for speeches, 

questionnaires and voter inquiries; 
• Wrote briefing on issues facing San Diego for a speech given by candidate Clinton (at campaign's request); 
•f Arranged witnesses to testify before the California Public Utilities Commission; 
•f Supported lobbying efforts, including securing building permits and alcohol licenses; 

FINANCE: 
4- Established and implemented high and low-dollar, PAC, individual and state party fundraising programs through 

personal appeals, events, volunteer telephone banks, direct mail and candidate solicitations; 
•f Developed and implemented the finance plan and budget; developed debt retirement proposal; 
•f Created PAC presentation packet and donor updates; wrote fundraising appeals; 

GRASSROOTS COORDINATION: 
4- Created and maintained a volunteer phone bank to identify likely primary voters; 
-f Organized pro-merger groups for Southern California Edison-San Diego Gas 6C Electric utility merger; 
•f Served as liaison to environmental community for San Diego Port Commissioner; 

SCHEDULING: 
•f Created and implemented scheduling system for candidate; 

LEGISLATIVE OFFICES AND POLITICAL CAMPAIGNS: 
Lynn Schenk for Congress Elaine Baxter for Congress Sheila McGuire for Congress 
Democratic Senate Campaign Cmte. Bill Clinton for President Dianne Feinstein for Governor 
Laurie Frost for House of Delegates Assemblywoman D. Alpert and more... 

ADMINISTRATIVE ASSISTANT, Alexandria Hospital - Workplace Health, Alexandria, VA 1993 
Assisted hospital staff with sales and service of employer-based health systems, (temporary position) 

ADMINISTRATIVE ASSISTANT, Eisenberg K Heyman, San Diego, CA 1990-1991 
Assisted accounting firm's managing partner in overseeing professional staff and personal assets. 

ACCOUNTANT (tax department). Realty Income Corporation, Escondido, CA 1987, 1988 
Prepared 200-H tax returns for multi-million dollar real estate investment firm, (seasonal position) 

PARALEGAL, Gary Sanders Attorney at Law, San Diego, CA 1985-1989 
Performed legal research; wrote pleadings; oversaw and tracked firm's case load of ~ 150 matters. 

EDUCATION 

Bachelor of Arts, San Diego State University, San Diego, CA 
• Emphasis in Political Science and Economics with extensive business course work. 
•f Senior Thesis (Honors), Need for Long-Term Health Care Legislation (Medicare Catastrophic Costs Act) 

ACTIVITIES 

General: Backpacking, hiking, softball, biking, genealogy, reading. Sierra Club (Secretary, Political Cmte.); 
University: Fencing Team (intramural). Finance SC Investment Society, Housing and Residential Life (Board 

member at-large) and Child Development Centers. 



JACKIE EDER 
5400-31 Bradford Court, Alexandria, VA 22311 

703/824-1917 Hm 4 202/833-5675 Ofc 

GjGlAL: To secure a position in a government affairs office where i can combine my 
managerial> organizational and research abilities.with myj^legislative and; 
political skills to promote responsible domestic policy. 

CURRENT POSITION 

PROGRAM DIRECTOR and Manager, Washington, D.C. office 

National Health Policy Council, Washington, D.C. 1993 - Present 
Founded in 1986 by Dr. Steve Gleason and Chaired by Sen. Rockefeller, the NHPC is a non-profit health care 
reform education organization committed to the passage of universal coverage and patient-centered health care. 

MANAGEMENT: 
4 Manage and coordinate Washington, D.C. office, staff, activities and programs; 
•4 Perform strategic organizational planning; 
4 Establish, coordinate and implement various programs, such as: 

BRIEFINGS: Assist White House staff in planning and executing health care reform briefings. 

REGIONAL BROADCASTS: Coordinate one-hour prime-time network broadcasts to provide the First Lady, 
Members of Congress, and American families and businesses with opportunities to discuss the health care 
delivery system. Perform site and demographic analyses and targeted fundraising. (Media audiences: 
Minnesota Speaks and New England Speaks, - 2 . 8 million and - 1.5 million households, respectively.) 

SPEAKERS BUREAU: Establish, implement and maintain a high-caliber national speakers bureau designed to 
educate Americans on health care reform. Speakers gave I 75 -i- speeches at conferences and town 
meetings since December 1993 to over 28,000 people, excluding media audiences. 

TECHNICAL ADVISORY COMMITTEES: Establish, implement and participate in focus groups. Participants 
discuss and analyze various aspects of health care reform. Prepare agendas, minutes, and materials, 
coordinate all aspects of the meetings, and serve as the secondary facilitator. 

POLICY: 
4 Brief speakers and members on the legislative status for speeches and interviews; 
4 Prepare and coordinate policy materials and updates for use by program participants; 
4 Analyze and track federal and state legislation; prepare legislative updates; 

FUNDRAISING: 
4 Develop and create corporate and individual membership materials; assist in the creation of a grant proposal; 
4 Target and cultivate national and state fundraising sources; prepare fundraising and program budgets; 

OTHER RESPONSIBILITIES: 
4 Develop and create newsletters; 
4 Establish, organize and facilitate grassroots efforts and member advocacy of health care issues; 

POLITICAL CONSULTANT 1989-1993 
Diverse experience in all facets of campaign management and organization of legislative and political activities at the 
federal, state and local levels in compensated and non-compensated positions. 



JACKIE EDER Continued... 

CAMPAIGN MANAGEMENT: 
4 Developed and implemented campaign strategy, budget, press and fundraising programs; 
4 Analyzed and utilized statistical data for targeted paid and in-house direct mail; created direct mail; 
4 Managed campaign consultants, finance committee, finance and field staff and volunteers; 

RESEARCH, POLICY AND ADVOCACY: 
4 Researched bio-technology, health care, women, transportation and environment issues for speeches, 

questionnaires and voter inquiries; 
4 Wrote briefing on issues facing San Diego for a speech given by candidate Clinton (at campaign's request); 
4 Arranged witnesses to testify before the California Public Utilities Commission; 
4 Supported lobbying efforts, including securing building permits and alcohol licenses; 

FINANCE: 
4 Established and implemented high and low-dollar, PAC, individual and state party fundraising programs through 

personal appeals, events, volunteer telephone banks, direct mail and candidate solicitadons; 
4 Developed and implemented the finance plan and budget; developed debt retirement proposal; 
4 Created PAC presentadon packet and donor updates; wrote fundraising appeals; 

GRASSROOTS COORDINATION: 
4 Created and maintained a volunteer phone bank to identify likely primary voters; 
4 Organized pro-merger groups for Southern California Edison-San Diego Gas SC Electric utility merger; 
4 Served as liaison to environmental community for San Diego Port Commissioner; 

SCHEDULING: 
4 Created and implemented scheduling system for candidate; 

LEGISLATIVE OFFICES AND POLITICAL CAMPAIGNS: 
Lynn Schenk for Congress Elaine Baxter for Congress Sheila McGuire for Congress 
Democratic Senate Campaign Cmte. Bill Clinton for President Dianne Feinstein for Governor 
Laurie Frost for House of Delegates Assemblywoman D. Alpert and more... 

ADMINISTRATIVE ASSISTANT, Alexandria Hospital -- Workplace Health, Alexandria, VA 1993 
Assisted hospital staff with sales and service of employer-based health systems, (temporary position) 

ADMINISTRATIVE ASSISTANT, Eisenberg SC Heyman, San Diego, CA 1990-1991 
Assisted accounting firm's managing partner in overseeing professional staff and personal assets. 

ACCOUNTANT (tax department), Realty Income Corporation, Escondido, CA 1987, 1988 
Prepared 200+ tax returns for multi-million dollar real estate investment firm, (seasonal position) 

PARALEGAL, Gary Sanders Attorney at Law, San Diego, CA 1985-1989 
Performed legal research; wrote pleadings; oversaw and tracked firm's case load of - 150 matters. 

EDUCATION 

Bachelor of Arts, San Diego State University, San Diego, CA 
4 Emphasis in Political Science and Economics with extensive business course work. 
4 Senior Thesis (Honors), Need for Long-Term Health Care Legislation (Medicare Catastrophic Costs Act) 

ACTIVITIES 

General: Backpacking, hiking, softball, biking, genealogy, reading. Sierra Club (Secretary, Political Cmte.); 
University: Fencing Team (intramural). Finance SC Investment Society, Housing and Residential Life (Board 

member at-large) and Child Development Centers. 



THE WHITE HOUSE 
W A S H I N G T O N 

I 1 

January 24, 1995 

Ambassador Joseph Edmunds 
Embassy of St. Lucia 
2100 M St., NW #309 
Washington, DC 20037 

Dear Mr. Ambassador: 

Enclosed please find a letter to Mrs. 
Compton from Mrs. Clinton. Please deliver 
this letter in an appropriate and 
expeditious manner. Thank you for your 
assistance. 

Sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 
to the F i r s t Lady 



THE WHITE HOUSE 

V^AS HINOTON 

January 5, 1995 

Msgr. John J. Egan 
Office for Community Affairs 
DePaul University 
243 South Wabash Avenue 
Chicago, IL 60604-2302 

Dear Jack: 

Thank you so much for sending me Father 
Greeley's column. I t was heartwarming (and 
admittedly a l l too rare) to read such a 
positive analysis of the President's f i r s t 
two years. I t i s very d i f f i c u l t to combat 
negative publicity, but with more articles 
such as Father Greeley's perhaps the American 
people w i l l come to realize the many 
accomplishments the Clinton Administration 
has achieved. 

I t was so nice to hear from you. My 
best wishes for a happy and healthy New Year. 

Sincerely yours. 

Melanne Verveer 
D/feputy Chief of Staff 

to the F i r s t Lady 



DEPAUL 
UNIVERSITY 

December 7, 1994 

Office for Comniunify Affairs 
243 South Wabash Avenue 
Chicago, Illinois 60604-2302 
312/362-5234 

Ms. Melanne Verveer 
Office of the F i r s t Lady 
The White House 
Washington, DC 20500 

My dear Melanne, 

In the event you may have missed i t , I thought you would wish 
to see Fr. Andy Greeley's column, and perhaps pass i t on to the 
President and the F i r s t Lady. 

I could not agree more with his analysis. 

The press has treated Mr. Clinton so very badly, and no President, 
in my mind, has accomplished more than he has, despite the cheap 
and foul tactics of his opposition. 

Fondly, 

Msgr.' John J. Egan 

End: Rev. Andrew M. Greeley column - Daily Southtown, Chicago 
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' P lie national media are destroying 
-•• Amenain democracy. They have 

crcaW Qji atmosphere of cynicism and 
distnist in the population that is not jus­
tified by t},e reality ofthe current situa­
tion. Quite the contrary, media-generated 
•ynici.sm IS the real problem. Moreover 
the results ofthe upcoming election will 
only reinforce the distjiist and the cyni-
asm because, in the name of ending grid-
ock, it will give more power to the party 
that created gridlock. 

The national media have one focus 
the presidency; one paradigm, victories or 
defeaLs for the president; and one theme, 
the iiruRident is losing. From Rush Lim-
baugli s spcwng of hate to ABC corre-
.spondent Brit Hume's nighUy sneerine 
at every presidential acicomplishment. the 
n.i loiial mt-d..! have set out to destroy 
Bii Clinton. 1 hey may well succeed, but 
in ho riw..s !f,oy may uis<, destroy the 
institution of the presidency and Ameri­
can (lcnM,.K,..y „„d tiini the country over 
to that iia.sty little quasi-Fasdst dcma-
gofjiie, Ross Perot. 

The two major i.ssues of the 1992 
aimpaipi wore the economy and the 
hurlKK. In l;„i|,, Clinton has been enor-
niou.sly succcs.srul. The economy is nour-
i.-'hing (five und a half miUion new jobs 
wth the average income higlicr than the 
national avcragt) mid tho budget has 
bet-n cut and is diminishing rapidly He 
has f n M to deliver yet on welfare re­
form, but almost certainly, no matter 
who wins the election, there will be wel­
fare reform in the next session of Con­
gress. With the help of Chicago's William 
Daley, he won on the North American 
Free 'Prade Agreement. Despite Brit 
Hume's sneers, the president did succeed 
Ul passing a crime bill with at least some 
movement toward gun control. 

His critics said that the budget reform 
would create a depression and that the 
trade treaty would cost miUiona of Amer­
icans jobs. In fact, there has not been a 
depression and the trade treaty has add­
ed jobs to the American labor force rath­
er than subtracting them. 

These aie the mo.st impressive accom-
pUshments by an American president in 
his first two years ofoHice perhaps since 
t nmkJin Lklaiio liofjsevelt and indeed by 
a president who won with only 4.5 per­
cent ofthe vote. Yet Clinton receives no 
credit for them. Why? Because the nn-
tionnl media ignore the results and em­
phasize the president's "defeats," most 
notably health care reform, and blame 
him for not compromising earlier. But if 
he had compromised earlier, he would 
have been blamed for that, too. More­
over, they do not acknowledge their own 
aiJure either to present accurately what 

the president's plan was about or to de­
scribe the machinations of those who fi­
nally blocked the plaa Their paradigm 
"••joes not admit either task You destroy 

M president and you've done enough 
^bu don't focus on such obstructionists 
as Robert Dole or Newt Gingrich or Phil 
Grnmm. 

Moreover, they headline the other 
dcfeiits" for the president - such as 

rampaign refomi, lobbjist reform the 
General A^,'rwniciit on Tarilfs and Trade 
- with or witbnut making it clear that 
f J i ' P i i l i | i . ' . . | , i f ; i ; i , . ' 

Andrew M, Greelev 

for many of these "defeats." which were 
also, incidentally, defeats for the Ameri-
can people. 

policy The president, they all agree 
dcx^nt have a foreign policy. I?8n<;t 
redly c l ^ that the nation has ever real-
ly had a foreign policy.«theory which 
S ! ^ ons m a complex world. Nor 
13 It at all dear what a foreign policy 

th ! r u ^ ' ^ l t ^ " ^ ' ' l tf̂ e end of 
he Cold War. The president's main goal, 

miproving relations with Russia, has 
been quite successful, but it receives no 
loildliMcs because there are no "crises " 

In Bosma it is not dear that the United 
states can do much in the absence of a 
will to end the killing among our Europe­
an so-called allies. Somalia was a mis-
take, but less a mistake than Reagan's 
dispatch of Marines to Lebanon. At this 
reading the problems of Haiti and Iraq 
and Korea have been handled with skill 
and dcterminaUon. The president how­
ever, earns nothing but sneere for these 
successes. 

The president, we are told finally does 
not have a firm center to his diaracter. 
Maybe, but the last president to have 
that was Hany Truman and the one be­
fore huTi was probably Herbert Hoover 

Two examples of the attempted and 
po&sibly successful destruction ofthe 
president: 

It was reported as absolute truth that 
the presidential plane tied up trallic for 
three hours at the Los Angeles airport 
while he got o haircut. In fact, as FAA 
i-ecords showed, there was no tie-up 
1 here weren't many apologies or retrac­
tions, either. 

. Ross Perot said that the piiesident had 

fu M ^'•"fl "^'s to win votes in 
the November election. Yeah, sure he 
persuaded Saddam Hussein to mass 
troops on the Kuwait border. But the na­
tional media gave him a free ride on that 
wild charge. 

One of the most successful of recent 
administrations may weU go down the 
c^ain because the national media - from 
the New York Times editorials down to 
talli radio — have bom false witness 
against him by their distortions, their 
falsehcxjds, their biased presentations 
their obsessive focus on the president to 
the exclusion of all else, 
h a ^ l i ! ^ " ^ stronger language, they 

Aodrsw M Gfeeiey Is a ffcrmi Ca»t* pfesi 
author arid Un^wsiVo»C^k2gosodobgisl ^is 
aAxTr or political, chcrcfi aid soaal issues 
apooars c.irh Sijnclny on the Onriim Pr*TP r-i 



DRAFTkmb 

A p r i l 6, 1994 

Mr. John M. Eger 
Executive Director 
Inte r n a t i o n a l Center f o r Communications 
San Diego State University 
San Diego, CA 92182-0412 

Dear Mr. Eger: 

Thank you f o r your l e t t e r and for sharing your thoughts on 
the connection between a r t education and competency i n the 
sciences. As you know, the Administration i s committed to 
improving education at a l l levels and i n a l l d i s c i p l i n e s . 

Thank you again f o r w r i t i n g and best wishes. 

Sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 
to the F i r s t Lady 

1 , (h 



THE WHITE HOUSE 

W A S H I N G T O N 

A p r i l 8, 1994 

Mr. John M. Eger 
Executive Director 
International Center for Communications 
San Diego State University 
San Diego, CA 92182-0412 

Dear Mr. Eger: 

Thank you for your letter and for sharing your thoughts on 
the connection between art education and competency in the 
sciences. As you know, the Administration i s committed to 
improving education at a l l levels and in a l l disciplines. I have 
forwarded your material to the Department of Education and the 
National Endowment for the Arts. 

Thank you again for writing and best wishes. 

Sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 
to the F i r s t Lady 



THE WHITE HOUSE 

W A S H l N G T O N 

May 27, 1994 

Pablo Eisenberg 
Center for Community Change 
1000 Wisconsin Avenue, N.W. 
Washington D.C. 20007 

Dear Pablo, 

Thanks for your nice note after our meeting at the White 
House. I assure you that the Fi r s t Lady's remembering you from 
the Urban Coalition i s , indeed, due to her "astonishing memory" 
and certainly not to any briefing. 

I am delighted to pass on the Center's 25-year retrospective 
to the F i r s t Lady. I'm sure she'll enjoy i t . 

With warm regards rf?-—^ '^^-T^ 

Sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 
to the F i r s t Lady 



T H E W H I T E H O U S E 

W A S H I N G T O N 

September 9, 1994 

Mr. Milton Esterow 
Editor and Publisher 
ARTnews 
48 West 38th Street 
New York, NY 10018 

Dear Mr. Esterow: 

Mrs. Clinton asked me to thank you very 
much for sending us advance copies of ^ 
ARTnews. We a l l agree that Mary Lynn Kotz 
did a wonderful job with her piece and we 
trust i t w i l l be well received by your 
readers. I t was also a real pleasure to work 
with Mary Lynn. She brought experience, 
professionalism and keen interest in the arts 
to the task. 

I f you are able to send additional 
copies, i t would be greatly appreciated, as 
the a r t i c l e has created much interest. 

Sincerely yours. 

Melanne Verveer 
Deputy Chief of Staff 

to the F i r s t Lady 


