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Agency Liaison Report for the F i r s t Lady 

1. Reverend Edmund Orosz of Florida; A 57-year-old Hungarian 
who immigrated eleven years ago to the United States and who has 
terminal lung cancer wrote to you f o r help. Saying he could no 
longer speak, lacked health insurance, and "very soon I have to 
die," Reverend Edmund Orosz asked for money to enable him to 
survive the few months he had l e f t . He i s a U.S. c i t i z e n , l i v i n g 
i n Hollywood, Florida. 

Although we couldn't give Reverend Orosz any money, we 
worked closely with a local social services agency i n Florida. 
An agency caseworker went to his home to learn more about his 
s i t u a t i o n and subsequently arranged for him to receive Food 
Stamps and home-delivered meals. The caseworker w i l l seek home 
health care services and hospice care, i f necessary, upon 
completion of his chemotherapy. 

We telephoned Reverend Orosz to thank him f o r w r i t i n g you. 
In broken, heavily accented English he expressed his gratitude t o 
you saying, " I believe that Mrs. Clinton help." 

Reverend Orosz's l e t t e r and the agency's memo to t h i s o f f i c e 
are attached. 

2. (b)(6) of Alabama: S t i l l haunted by a gang 
rape that occurred i n a small country town eight years ago, a 26- C o o i ^ 
year-old black woman from Birmingham, Alabama, poured out her 
story t o you and asked how she could obtain counseling and 
j u s t i c e . According to the w r i t e r , | (b)(6) | the attack 
occurred i n 1986 when she was two months pregnant and s t i l l i n 
high school. She said that she reported the rape to the 
s h e r i f f ' s o f f i c e , but was not allowed to press charges and her 
four attackers were never t r i e d or punished. She wrote of the 
memories that haunted her and s u i c i d a l thoughts, and continued: 

Unaware of my r i g h t s , I joined the U.S. Navy and served four 
years during peacetime and the Gulf War. I t was through 
serving my country and seeing the world that I knew I had 
r i g h t s and those r i g h t s was violated [ s i c ] . 

As you are aware, allegations of rape do not f a l l under 
federal j u r i s d i c t i o n . However, the Department of Justice's 
Office for Victims of Crime i s charged with providing information 
and assistance to victims of sexual assault. I n i t s response, 
the head of that o f f i c e provided sympathy and local legal and 
counseling contacts. The response urged her to follow up with 
these organizations and wished her, "strength and courage as you 
move forward with your l i f e . " 

(b)(6) 1 l e t t e r , along with the response she received 
from the Office for Victims of Crime, are attached. 



3. Theresa Pi n t o of New Jersey; Abandoned by her f a t h e r and 
r a i s e d by a s i n g l e mother, 17-year-old Laura Ann Rice of 
Wildwood, New Jersey i s an honor student a t her high school. Her 
80-year-old grandmother, Theresa P i n t o , wrote t o you w i t h p r i d e 
about Laura Ann's academic achievements and t o ask f o r your help 
i n l o c a t i n g sources of f i n a n c i a l assistance so her granddaughter 
could a t t e n d a l o c a l c o l l e g e : 

Forgive me i f I sound imposing, since you are so smart you 
can understand why I am asking you t o help — by the way the 
President i s lucky t o have you f o r h i s w i f e . 

We r e f e r r e d Mrs. Pinto's l e t t e r t o the Department of 
Education and the Corporation f o r National and Community Service, 
both of which provided extensive i n f o r m a t i o n t o her. Elated, 
Mrs. P i n t o , sent you a follow-up thank you note t o you, saying, 
"Dear F i r s t Lady: I am very g r a t e f u l ! " 

Although t h i s case was handled e a r l i e r t h i s year, her thank 
you l e t t e r i s so f u l l of h e a r t f e l t g r a t i t u d e t h a t I include i t , 
along w i t h her incoming l e t t e r and response from the Department 
of Education. 

Sue Smith and i n t e r n Aaron Romano of t h i s o f f i c e worked on 
these cases. 
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SENIOR CONNECTION 
Your Link to Aging Services in Broward County 

Memorandum 

To: Aaron Romano, Office of Agency Liaison 

From: ^ Lynne Powell, Project Director, Senior Connection 

Re: Rev. Edmund Orosz 

Date: March 18, 1994 

On March 7, Senior Connection received a referral from your office for Rev. Edmund Orosz, 
a Broward County resident. Rev. Orosz had written a letter to Mrs. Clinton, concerning his 
financial situation. On March 8, Senior Connection provided your office with an update on the 
case. 

Since our initial update, a case manager from the Broward Homeboimd Program has made a 
home visit to Rev. Orosz's residence. The Broward Homebound Program administers the 
Community Care for Disabled Adults Program in Broward County, and had arranged for 
emergency home delivered meals to be provided the client. During the home visit, Rev. Orosz 
declined the homemaker and personal care services offered by the case manager. 

Arnold Deward, a Senior Connection Information and Referral Specialist, contacted the client's 
physician to pursue a possible referral for Hospice. The physician explained that Rev. Orosz 
is undergoing aggressive treatment for cancer, and therefore, is ineligible for hospice care. 
While Rev. Orosz has refused in-home assistance, he may later decide to accept home health 
care services through his Medicaid coverage. 

Rev. Orosz expressed concern about his food stamps, which had not been received for the month 
of February and March. Mr. Deward made numerous contacts with the Florida Department of 
Health and Rehabilitative Services/Economic Services Program Office, to follow the client's 
food stamp distribution process. Rev. Orosz now has received food stamps for both months, 
and we do not anticipate a recurrence of this problem. 

This morning, Rev. Orosz telephoned Mr. Deward to express his appreciation. Rev. Orosz was 
encouraged to call Senior Connection, should he require our assistance in the future. 

As Broward County's Elder Helpline, Senior Connection welcomes information on area seniors, 
who may benefit from our information and referral services. Please feel free to call our office, 
anytime. 

Tne Senior Connection Program Is administered by the Areawlde Council on Aging of Broward County, Inc. 
and funded by Older Americans Act through the State Department of Elder Affairs. 
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SENIOR CONNECTION 
Your Link to Aging Services in Broward County 

Memorandum 

To: Aaron Romano, Office of Agency Liaison 

From: Lynne Powell, Project Director, Senior Connection 

Re: Correspondence from Rev. Edmund Orosz 

Date: March 8, 1994 

Senior Connection, Broward County's Elder Helpline, is in receipt of a fax transmittal from your 
office, regarding the above senior. In his letter to Mrs. Clinton, Rev. Orosz expressed concern 
about his financial circumstances. 

Upon receipt of this referral, Arnold Deward, an Information and Referral Specialist, called 
Rev. Orosz to discuss his situation. Rev. Orosz stated that he has not received his food stamp 
allotment for the past two months. In addition, he lives alone and must rely on friends and 
neighbors for food and other assistance in his home. 

This morning, Rev. Orosz has been referred to Community Care for Disabled Adults, a program 
that may be able to provide home delivered meals and homemaker services to the client. A case 
manager will visit the client, within a few days. 

Mr. Deward secured contact information for Rev. Orosz's physicians. Today, he will contact 
these professionals, to determine whether a referral for Hospice or other home health services 
would be appropriate. 

In addition, Mr. Deward has called the Economic Services Program Office, to discuss the 
client's food stamp problem. Personnel from that office have agreed to investigate, and to 
update Mr. Deward as soon as possible. 

Senior Connection, funded under the Older Americans Act, is not permitted to open a formal 
case record on Rev. Orosz, for his age is 57. However, our project often provides assistance 
for those under the age of sixty, by linking them to available community resources. We will 
continue to conduct follow up activities on the referrals we have made for Rev. Orosz. Senior 
Connection will update your office, as progress occurs. 

Feel free to contact our office, should you need further information. 
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U.S. Department of Justice 

Office of Justice Programs 

Office for Victims of Crime 

APR - 6 1994 

Coo ( 

Thank you for your latter to Mrs. Biliary Clinton describing the trauma you have 
suffered. Your letter has been referred to the Office for Victims of Crime. Our 
Office i s the Federal focal point for matters regarding the Nation's victims of 
violent crimes including sexual assault. The enclosed brochure explains our role 
and responsibilities. 

Firs t , I want to assure you that the Firs t Lady and I are very concerned about 
the suffering and distress that you have experienced. Compounding your suffering 
i s the belief that the perpetrators of this terrible crime have not atoned for 
their violent acts. Please know that the feelings you have are very 
understandable and are not uncommon for victims of rape. Sexual assault victims 
often have deep emotional wounds, which may take years to heal. Many times 
counseling and professional support efforts can appreciably help to relieve the 
pain, horror, and trauma associated with the victimization. 

Unfortunately, the crime you described f a l l s under State and local jurisdiction 
and so, the Federal Government cannot intervene. However, we have contacted an 
organization near you that can offer direct support and assistance to you. The 
name of that organization i s the Crisis Center Inc., and they are located at 3600 
8th Avenue South, Suite 501, in Birmingham, Alabama 35222. Their telephone 
number i s (205) 323-7782. I urge you to c a l l this organization and seek 
assistance and support for learning to cope with this terrible event. 

Since you expressed concern about the investigation of the crime, you may wish 
to speak with an attorney concerning the events surrounding your victimization. 
If you cannot afford the services of an attorney, you may want to consult your 
community legal aid office. The name and address of the nearest legal aid office 
i s Legal Services of Metro Birmingham Inc., 1820 Seventh Avenue North, Post 
Office Box 11765, Birmingham, Alabama 35202-1765. Their telephone number i s 
(205) 328-3540. 

Although we cannot be of direct assistance to you, I do hope the above 
information i s helpful. On behalf of Mrs. Clinton, we wish you strength and 
courage as you move forward with your l i f e . 

Sincerely, 

Carol 
Actin 

Enclosure 



V>o>o^ao ^wbV.ow-S oC>Uic ^ v S , K)6AO^.
 <S^OUL'X-

^6Ve_ O^ackcAufevc, jGjo\iwoc^cn. Courvk) 

r\<^\V TYSNV-A W>OVA^ v/\l< Q y A ^ e c x r - dlA 

PbWrA cxc\\\^ V ^ J L VAiV-VV ̂ c o r c^^s^ Uoe^ 

•;vj\ cVv ^ AVkCA av \^ r i^aj - ^ W c 4 are. oau^rt^Jl 

^ ( x ^ <^^s A-VICLV »r6.^e-<^ S-^Vii-V^^ PHOTOCOPY 
ce_ PRESERVATION 



Withdrawal/Redaction Marker 
Clinton Library 

DOCUMENT NO. 
AND TYPE 

SUBJECT/TITLE DATE RESTRICTION 

001 c. letter From constituent re: rape (partial, p. 2) (1 page) n.d. b(6) 

COLLECTION: 
Clinton Presidential Records 
First Lady's Office 
Maggie Williams (Correspondence) 
OA/Box Number: 4106 

FOLDER TITLE: 
Agency Liaison 

2013-0359-S 
rvl350 

Presidential Records Act - |44 U.S.C. 2204(a)| 
RESTRICTION CODES 

Freedom of Information Act - |S U.S.C. 552(b)| 

PI National Security Classified Information 1(a)(1) of the PRA| 
P2 Relating to the appointment to Federal office [(a)(2) of the PRA| 
P3 Release would violate a Federal statute 1(a)(3) of the PRA| 
P4 Release would disclose trade secrets or confidential commercial or 

financial information 1(a)(4) of the PRA| 
P5 Release would disclose confidential advice between the President 

and his advisors, or between such advisors |a)(5) of the PRA) 
P6 Release would constitute a clearly unwarranted invasion of 

personal privacy 1(a)(6) of the PRA| 

C. Closed in accordance with restrictions contained in donor's deed 
of gift. 

PRM. Personal record misfile defined in accordance with 44 U.S.C. 
2201(3). 

RR. Document wi l l be reviewed upon request. 

b( l ) National security classified information 1(b)(1) of the FOIA| 
b(2) Release would disclose internal personnel rules and practices of 

an agency 1(b)(2) of the FOIA] 
b(3) Release would violate a Federal statute [(b)(3) of the FOIA) 
b(4) Release would disclose trade secrets or confidential or financial 

information 1(b)(4) of the FOIA] 
h(6) Release would constitute a clearly unwarranted invasion of 

personal privacy 1(b)(6) of the FOIA] 
b(7) Release would disclose information compiled for law enforcement 

purposes 1(b)(7) of the FOIA] 
b(8) Release would disclose information concerning the regulation of 

financial institutions 1(b)(8) of the FOIA] 
b(9) Release would disclose geological or geophysical information 

concerning wells |(b)(9) of the FOIA) 



Cx C T L O T X C V V C A ^ - V o J d c O p ^ C X C C \ _ V _ x J ^ n V 

(b)(6) 

c ^ u ^ S ^oic^\ cu^e_ >me > \_ Ccco 
[^^-•^^(v\\2)or V U J O QC V V N ^ , C^U.C Wr>fc^, a r c \ 



— 

7-/SL<^ (lA7t7;>s-C'L^L 

can't express 
how much your thoughtfulness. 

is appreciated. ^ 



UNITED STATES DEPARTMENT OF EDUCATION JL. . 

OFFICE OF POSTSECONDARY EDUCATION 

Student Financial 
Assistance Programs 

Mrs. T. Pinto '- ' p j A C C l Y ' ^ 
106 West Bennett Avenue ' V/ft-Ŵ &W ;\ 
Wildwood, New Jersey 08260 

Date: 
Dear Mrs. Pinto: JA/v - 7 
I have been asked to respond to your l e t t e r to Mrs. Clinton about help with 
paying for your granddaughter's college education. Your l e t t e r was referred 
to the U.S. Department of Education, which has the primary re s p o n s i b i l i t y 
for administering and interpreting federal laws that apply to education. 

The U.S. Department of Education administers programs that, i n general, 
provide financial aid to students based on financial need, rather than on 
scholastic a b i l i t y . However, some postsecondary i n s t i t u t i o n s , state and 
local governments, and private organizations do award scholarships based on 
academic a b i l i t y . For advice on scholarships available at a p a r t i c u l a r 
i n s t i t u t i o n , Laura should contact the financial aid administrator at the 
school(s) she is considering. 

Several major financial aid programs at the U.S. Department of Education 
help students meet the costs of postsecondary education. In general, a 
student must show financial need, be enrolled as a regular student i n an 
e l i g i b l e program at an e l i g i b l e school, be a U.S. c i t i z e n or e l i g i b l e 
noncitizen, and be making satisfactory academic progress. A student must 
be registered with the Selective Service i f required to register. 

Federal Pell Grants and Federal Supplemental Educational Opportunity Grants, 
unlike loans, do not have to be repaid. The Federal Work-Study Program 
provides funding for part-time jobs so that students can earn part of t h e i r 
education expenses. Federal Perkins Loans and Federal Stafford Loans enable 
students to borrow money to help meet th e i r education costs. Federal PLUS 
loans are available to parents of dependent students. Funds received from 
any of these federal programs must be used solely for education expenses. 

Generally, the f i r s t step i n applying for aid from any of these programs i n 
the 1994-95 academic year is to complete the "Free Application for Federal 
Student Aid" (FAFSA). The FAFSA is available at a l l postsecondary schools 
that participate i n the federal student aid programs and is also available 
at many high schools and l i b r a r i e s . The FAFSA must be signed on or af t e r 
January 1, 1994. Approximately four weeks after a student f i l e s the FAFSA, 
he or she w i l l receive a Student Aid Report (SAR). This report w i l l t e l l 
the student whether he or she is e l i g i b l e for a Federal Pell Grant. The 
financial aid administrator at the school the student plans to attend may 
also use the SAR to determine whether the student is e l i g i b l e for aid from 
the other grant, loan, and work-study programs l i s t e d previously (except for 
Federal PLUS, which is for parent borrowers of dependent students). 

400 MARYLAND AVE . S.W. WASHINGTON. DC. 20202 



Page 2 - Mrs. T. Pinto 

The enclosed booklet, "The Student Guide, 1993-94," describes the U.S. 
Department of Education's major student aid programs. Revisions are issued 
at the beginning of each calendar year. To receive the 1994-95 version, 
Laura should write i n January 1994 t o — 

Federal Student Financial Aid Programs 
P.O. Box 84 
Washington, D.C. 20044 

I f Laura has further questions about aid, application procedures, 
e l i g i b i l i t y formulas, or other student aid topics, she may contact our 
Federal Student Aid Information Center at 1-800-4-FED-AID (1-800/433-3243). 
One of our counselors w i l l be glad to assist her. 

Laura also may wish to contact the New Jersey state agency for postsecondary 
education because she may be e l i g i b l e for aid from state postsecondary 
student aid programs; i n addition, she may be e l i g i b l e for aid from the 
State Student Incentive Grant Program, which is j o i n t l y sponsored by the 
federal and state governments. This program provides grants and work-study 
aid to students who need money to pay for postsecondary education. The 
address and telephone number of the New Jersey state agency a r e — 

Department of Higher Education 
Office of Student Assistance 
4 Quakerbridge Plaza 
CN 540 

Trenton, New Jersey 08625 

1-800/792-8670 
I hope th i s information w i l l be helpful, and I wish Laura every success i n 
continuing her education. 

Sincerely, 

William J. Ryan' ( 
Chief, Program Information Branch 
Training and Program 
Information Division 

Enclosure 
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