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THE WHITE HOUSE

WASHINGTON

November 18, 1993

{b)(6)

Dear (b)(6)

Thank you very much for your letter of October 23, 1993.
Mrs. Clinton greatly appreciates your expression of trust and
confidence in her.

To better assist you with your concerns, I have forwarded
your letter to the Office of Agency Liaison. I appreciate your
patience and hope that this situation is resolved satisfactorily.

Sifcerely,

e Ao 1 ’"
hijef Staff to the
First dy

[00(43
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ds NS best
July 21, 1993 l&)lsm

Ms. Margaret Williams

Chicf of Staff to the First Lady
The White House

Washington, D.C.

Dear Maggic,

Although I did not have success 1n the Wshingion job scrambie, I am happy io icil you ihai i
have taken the position of Director of External Affairs at Neighborhood Housing Services of
New York (NHS.) NHS 1s a non-profit that loans funds to low- and moderate-income first-time
homebuyers. As Director of External Affairs, I will be the organization's liason with local and
State legislators, advocating our interests to them and keeping them informed of our needs. 1
will also serve as advisor to the Executive Director on developments in Federal community
development policy. It is a fantastic opportunity and [ am looking forward to learning a great
deal.

I hope that you are doing well and are not being worked to death. Thank you for sponsorir{}g_my
application for employment, | am sure it was a help to me. [ wish you the best and hope for the
best from the Administration and from the First Lady.

Sincerely,

Ted McCutcheon




DRAFT FOR Evie's signature

Dear Ms. McDonald:

Maggie asked me to thank you for taking
the time to write about Barbara Allen.

Iet me take a minute to thank you, also, for
your time and effort. As you undoubtedly
know, we would be lost without the assistance
of people like you.



COMMUNITY

INFORMATION CEMTER



CHRISTEL G. McDONALD

3800 N. FAIRFAX DRIVE
APT. 1001
ARLINGTON, VIRGINIA 22203
(703) 525-9755

July 25, 1993

Ms M. Williams

Chief of Staff

for the First Lady
Mrs. H. Rodman Clinton
The White House
Washington, D.C. 20500

Dear Ms. Williams,

I had the pleasure of serving as a Volunteer under the
efficient leadership of Ms. Barbara Allen, Director, Health Care
Correspondence, reading, sorting and routing the correspondence
addressed to Mrs. Clinton on health care reform.

Needless to say that I was impressed and overwhelmed by the
sheer volume of mail that reaches the White House and I an
reluctant to add to that steady stream of expression of sentiment
expressed by the people in this country.

I simply would like to draw your attention to the superb job
Ms. Barbara Allen is doing at present. As a Foreign Service spouse
I am dealing with a number of volunteer organizations and am aware
of their shortcomings when it comes to organization, structure,
proper planning and coordination of volunteers. Ms Allen's
professionalism is noteworthy and I wanted you to know it.

Sincerely,

{.5 Lol j‘/ (Z/ (’D@Ut C\‘// 5/



THE WHITE HOUSE

WASHINGTON

August 20, 1993

Ms. Christel G. McDonald
3800 N. Fairfax Drive
Apt. 1001

Arlington, VA 22203

Dear Ms. McDonald:

Maggie asked me to thank you for taking the time to write about
Barbara Allen.

Let me take a minute to thank you, also, for your time and
effort. As you undoubtedly know, we would be lost without the
assistance of people like you.

Sincerely,

Evelyn S. Lieberman
Assistant to the Chief of Staff
for the First Lady



THE WHITE HOUSE

WASHINGTON

September 3, 1993

Patricia A. McGuire
President, Trinity College
125 Michigan Avenue N.E.
Washington, D.C. 20017-1094

Dear Pat:

Just a quick note to let you know that I have passed your
requests on to Patti Solis, Mrs. Clinton’s Director of
Scheduling. I can’t make any commitments, as you know, but I
assure you that the requests will receive serious consideration.

It was great to run into you and I hope I’1l1 be able to take
you up on your kind offer. I do appreciate it--and your good

wishes. Many thanks.
?
ag ﬁéng
Ch1ef taff to the First Lady

Begt regards

cc: Patti Solis



TRINITY & COLLEGE

WASHINGTON

August 12, 1993

Ms. Maggie Williams

Chief of Staff to

Mrs. Hillary Rodham Clinton
The White House

Washington, DC 20500

Dear Maggie:

Good to see you the other day --- how many of us spend our
lives dashing madly through Lord & Taylor late at night? Seems
to be the only time we get to buy the essentials! I hope that,
by the time you have received this, you have had an opportunity
to get a little rest. Having just come back from vacation
myself, I can attest to the wonderful restorative powers of a few
days off. Do it for yourself! (Your colleagues will also
appreciate it.)

I am writing informally to seek some advice. I am sure that
you are quite inundated with requests for Mrs. Clinton’s presence
at various events. Much as I do not wish to add to your burden,
as you probably suspect, we would very much like to have her
visit Trinity. Since we are here in town, and given our great
commitment to the education of women, we hope that she might be
able to find time at some point to visit campus.

Having said that in general terms, we have two very specific
ideas for the upcoming months. I realize that these may be out
of the question, but I wanted to explore the ideas with you
informally first, and then I would, of course, take your
direction about the appropriate way to proceed.

On Friday, October 29, we will conduct our annual fall
Convocation in concert with our Family Weekend at the College
(formerly Parents’ Weekend, but now including all families,
including our adult students). As part of Convocation, we will
be continuing a theme that we began last spring, namely, the
exploration of the role of women in the health care arena. For
the Convocation, we will specifically focus in on the leadership
that Trinity women and others have brought to women’s health
issues in particular. We hope to conduct some seminars during
the day, leading up to the formal Convocation in the middle of
the afternoon.

Ifnit,ﬁéré;péséibié fd} Mfé;:biipto@ té_dgliVéf"tpetkgynbﬁéf

95-Y-E-A-R-S
of Women Leading the Wy
OFFICE OF THE PRESIDENT

125 MICHIGAN AVENUE, N.E. WASHINGTON, D.C. 20017-1094 202/939-5050 202/939-5134 FAX



Letter to Ms. Maggie Williams
Page Two

address for this Convocation on health issues especially related
to women and families, we would naturally be quite delighted.
The exact timing of her participation could be open to her
schedule. We would shape the event around her, of course.

If the October 29 date were not convenient or appropriate,
we would also be interested in exploring an alternative date.
Given our interest in the whole health care arena, we think it
wouid be quite appropriate to have her visit campus to deliver an
address or perhaps to dialogue with some audience, including our
students.

In the alternative, we would also be delighted to invite
Mrs. Clinton to come to Trinity to deliver the Commencement
address. I am sure that she is inundated with commencement
invitations, and I know that May is a busy time of year.
However, if it were to be at all of interest to her and possible
on her schedule, our 1994 Commencement will occur on Sunday, May
22, and we would always be delighted to have Mrs. Clinton.

Perhaps there are other ideas that would be more appropriate
or convenient that we could explore. If you are so inclined, I
would be happy to discuss them with you. Again, I know that you
are quite busy and have many demands of this nature, and so I
will look to you for advice and guidance.

Maggie, please know that you have many friends here at
Trinity, and we would always be delighted to help you in any way
possible. Our students are quite inspired by you, and they have
been most impressed by and grateful for the attention you have
already given to them. Thanks so much for all of your continuing
support and interest for Trinity and our students.

As always, if you ever just want to get together for dinner
--- no shop talk! --- please don’t hesitate to pick up the
phone and we can escape somewhere. Thanks again for all of your
consideration, and I look forward to talking with you in the
months ahead. Best wishes.

Sincerely,

Patricia A. McGuire
PAM/adb President



THE WHITE HOUSE

WASHINGTON

July 22, 1993

John S. McIntyre, M.D.

American Psychiatric Association
1400 K Street, N.W.

Washington, D.C. 20005

Dear Dr. McIntyre:

Thank you for your letter of June 2, 1993. I have forwarded
your request for a meeting to address the issues involved in the
treatment of mental illness to Ira Magaziner.




THE WHITE HOUSE

WASHINGTON

August 30, 1993

E. P. McKean-Smith

c/o Vicki’s Christmas Place
430 East 16th Street
Coquille, OR 97423

Dear Mr. McKean-Smith:

Thanks so much for your nice note. We all enjoyed the
articles.

Keep up the good work--and give our regards to your wife.
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Devaluation

3 ©

darling idea
By RUSSELL BAKER

NEW YORK — How would you like
to have 14-cent gasoline and the nickel
candy bar back again? How about the
Six-cent bus fare, the 50-cent movie, the '
$2.50 theater seat? How would you like’
1o walk into a store and buy the best
suit in the house for 30 bucks? '

It' is the easiest thing in all of eco-
nomics. Ronald : a
Reagan and the -
new Congress can
to it in a twinkling,
come. January. All
they have to do is
redefine the dollar.

They simply
create a new bill
called ““the New
Dollar” and peg its
value at 10 of the
gxistling old dollars. ;

ntil all the old doi- .
lars go out of cir- e B-AKER
culation, they are worth 10 New Cents.
The: present penny would be worthless,
as it is today, but if you saved 50 of
them you could turn them in at the
bank for a shiny New Nickel.

What could be easier? Al you do is
knock the last zero off present mone.
tary figures.-Thus $100.in present cur-
rency drops to $10, new style; $50 be-
comes $5; $25 becomes $2.50, and so on
down the scale until the gasoline for
which you now pay $1.40 retails for 14.
cents and the present 50-cent candy bar
goes for a nickel.

You are not suddenly rich again. Of
course not. Your income is having that
last zero abolished. Today’s $20,000 in-
come drops to New $2,000. People who
have jl:!SI reached the millionaire class
are going to be restyled down
$100,000 division. Y 10 the

‘ But since the relationship between
prices and income will stay the same,
nob.od_v will be made richer or poorer
by issuance of the New Dollar. In that
case,you might ask. why bother?

For two excellent reasons.

i Firsi, with the number of dollars in
"% circulation reduced by 90 percent; the
© % dollar will again become respected, as
. will the quarter, the dime and even the
y > present miserable penny, now sneered
i aCby all but the inhuman tax collector.

i - A dollar that can command lunch
J L'for two in a New York delicatessen

/7 once again becomes the Iron Man of
#'  finance, and the waiter will grovel for a .

. .20-cent tip. Not that you should be so
. quick to oblige him, of course. Remem- .
ber that those 20 New Cents will be the
L equivalent of $2 in today’s money. In-
! stead of overtipping, you may prefer to
i Jeave only a respectable 15 cents and
' keep the other nickel for a candy bar
. around 5 p.m. when the pastrami has
" worn off.
Psychologically, then, the New Dol-
- lar helps achieve the goal toward which
. the Federa! Reserve people have been .
- struggling without the least success:
“namely, to stop Americans from treat-
ing the dollar like a paper towel.
; When you are getting only 2,000
/'l pieces of that paper to see you through
.the year instead of the customary

A + 20,000, you are bound to think several

times before parting with a single
shred. When your supply is cut from
1,000,000 to 100,000 you are apt to real-
. ize, as you should have realized all
i along, that living like a millionaire is
better left to people with §10 to $20
million per anpum, -
Second, the New Dollar will put the
brakes on credit buying. The Federal
Reserve has been trying to accomplish

1 | this, and all it has done is give us two

recessions in the past 18 months. How
much easier it will be with the New
Dollar. o .
Look, all the financial wizards now-
adays tell you to hold down your credit
buying by using cash, don't they? So
suppose you are going Christmas shop-
ping and you want to buy three gifts.
Are you going to the bank and draw

K~ R

to spend standing in line. But how much
are you going to draw out?

Say you plan to splurge and spend
§$100. You used to be able to get three
pretty good gifts for $100, but you

e TS o B N

you? . :
. ©1980. N.Y. Times News Service .y -

—rn

- cash? Maybe so, if you have 45 minutes

know what's going to happen, don't



Vision needed
to clear debt

We are indebted to Mr. Vemon R.
Brown telling us about The
Townsend Plan (March 16 edition).

“Frances Everett Townsend,

1867-1960, bom in Fairbury, Il-
linois, was originaior and head of the
Townsend Recovery Plan; officially,

Old-Age Revolving Pensions, L., .
proposing monthly pensions of $200 -

“to U.S. citizens over 60. The funds
were to be provided by a two percent
transaction tax.”

_The 66:year<oldFownsend started |

his plan on Jan. 1, 1934, formed
Townsend Clubs, established the
Townsend National Weekly with a
200,000 circulation. As I recall, the
Townsend Plan required that the

$200 had to be spent for the current’
-month and could not be “hoarded.” I..

think the currency was something

like food stamps and the color:

changed each month. The idea was
to stimulate purchase power.

© Many thought that the Townsend
Plan was “crack-pot” idea and would
ruin banking and would cause chaos
in the whole economic structure.

Crack-pot or not, Townsend was
the catalyst that forced Congress 10
establish the Social Security system
a year later.

Townsend was a visionary but
mostly forgotten now. But
visionaries are needed desperately if
we are 10 clean up the more than $4
trillion debt that we can never pay.
E.P. McKean-Smith

Coquill
Mrooe 261483 o F

-



———

EDWARD P. “MAC”
McKEAN-SMITH

Safeway has among its employees, in
its Coos Bay store, a courtesy clerk who
became 80 years old July 1, 1989. He
started work November 9, 1988.

“*“Mac’’ was born in Boston,
Massachusetts, and was educated in
private and public schools. He attended
McGill University in Montreal. He
graduated from the U. of O's School of
Journalism after being a dropout from
that institution for over 25 years. Follow-
ing this, he attended a summer school at
Laval University in Quebec, and a fall ses-

sion at the Sorbonne in Paris.

“Mac's” work record, to say the least,
was varied. He has been an auditor, a con-
struction worker, logger, sailor, stoker,
hotel manager, mill hand, a ‘pond

M\ donkey', and an employee of the U.S.
Forest Service & National Park Service.

During World War |l, he served with
British Signals Intelligence and was a
crack investigator with the U.S. Army,
stationed in Paris, with the esteemed of-
fice of the Provost Marshal General.

At an age when many are happy to be
walking, Mac’s running career has reach-
ed new heights. After a 52-year hiatus,
Mac returned to racing at the age of 70.
Recently, he completed his first road race
as an 80-and-over runner. He has com-
peted in every Prefontaine Run and plans
to be at the starting line again this year for
the September race. Mac usually wins his
age division and says he wins because "“80
percent of the time, I'm the only one in
my age division”. |} a .




PHOTOCOPY

PRESERVATION

NEW QUARTER
CENTURY CLUB

MEMBERS

Safeway employees, with 25 years of
employment in 1989, join the prestigious
Quarter Century Club. New members
were introduced at the banquet on Satur-

day, September 23.
Congratulations to each of you.

Bryan Anderson
; Charlene Beals
f Jutta Bourbon

Gerald Brubaker

Dorothy Collins
Mark Davison

' Leida Dewey

) George Doyle

i Beth Fowler

David Giessinger

Jean Haas
Jared Hayes
Mildred Hayes
Donald Heind
Paul Hill

Douglas Huffman
Douglas Jamieson

financial
results.

S Uy D S UV

yunuauyu_y allu

Don Jewell
William Koepke
John Krane
Dominic Lore
George Lyons
Gary Mcleod
Ralph Milliron
Daniel Myers
Don Newcomb
John Phillips
Marianne Sauer
Gerhard Schultz
Siegfried Seidel
Bernice Sisney
Gary Slocum
Richard Wood
Edward Zenger




THE WRITE HOUSE

WASHINGTON

November 18, 1993

9

The Honorable Denis McLean
New Zealand Embassy
37 Observatory Circle, NW
Washington, DC 20008

Dear Ambassador Mclean:

Thank you for your letter of September 22, 1993, Mrs.
Clinton greatly appreciates your expression of trust and
confidence in her. To better address your concerns, I have
forwarded your request to the Scheduling Office.

Again, thank you for writing.




NEw ZEALAND EMBASSY
37 OBSERVATORY CIRCLE, NW/,
WASHINGTON, D.C. 20008

Phone: (202) 328-4800
Fax: (202) 667-5227

TG

22 September 1993

Ms Margaret A. Williams
Chief of sStaff

Office of the First Lady
The White House
WASHINGTON DC 20500

A’%W

After speaking to Ambassador Molly Raiser, Chief of
Protocol, I am writing to you to ask that you draw the
attached 1letter to the. attention of the First Lady. A
copy 1is enclosed; another will be sent to Ambassador
Raiser. I am grateful for your assistance in this matter.

%—.{s v‘-‘r-«-t—d—r/ﬁj
(D B G McLean)
Ambassador

Encl
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22 Septemben 1993

Mrs Hillary Rodham Clinton
The White House
WASHINGTON DC

Demfpos bl

Sixteen pen cent of adult Washingtonians are
punctionally (Uiterate. The Washington Literacy
Council trains volunteens to help some of these men
and women, many of whom cannot read a bus
timetable, jarn Less a stony to theirn children.

The Council would be honored if you could help us
naise punds by nreading a Love poem orn a piece of
prose of your choice on Valentine's Day, February
14, 1994. We propose to hold a reception at the
New Zealand Embassy, with readings by six to eight
eminent men and women to mark the day and
celebrate Literacy.

I have been associated with the Washington Literacy
Council for severad years. 1t (s a privilege fon me
to be able to work with others to try to eare - 4
onfy in some small measure - the problems of the
city., The Council trains volunteers who are at
present teaching on a one-to-one bhasis 400
Washingtonians who are unable to read, or have
difficulty in reading.

— »

We applaud your primarny involvement in hedalth care
questions, and believe that literacy impacts strongly
on health atatus,

I do hope you will be able to join us. The need
5 great. The struggle of these people to achieve
what the nest of us take 4on granted (4 truly noble.

Yours sdincerely

o o

Anne Mclean
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Ms Margaret A. Williams
Chief of Staff

Office of the First Lady
The White House
WASHINGTON DC 20500




THE WHITE HOUSE

WASHINGTON

October 21, 1993

Dr. Janice F. McMillan

Professional Counseling Associates, P.C.
11503 Allecingie Parkway

Parkwood Building

Richmond, Virginia 23235

Dear Dr. McMillan:

Thank you for your letter of September 23. Your kind
invitation to Mrs. Clinton to meet with members of the Board of
the Virginians for Mental Health Equity is greatly appreciated.
Since the First Lady did not visit Richmond on October 11, I have
forwarded your correspondence to the Scheduling Office as an
"open invitation" per your request.

Again, thank you for your imyitation.

J ( ﬁ'-J
i lliams

" Staff to the
First Lady



)
PROFESSIONAL COUNSELING ASSOCIATES, P.C. ﬁgf
SUSAN D. LEONE, M.ED. : \Y AP

JANICE F. MCMILLAN, PH.D. »
BEVERLY MOMSEN, ED.D. (},@ . \‘} L%

September 23, 1993 Q/\

Chief of Staff for Mrs. Clinton
The White House

1600 Pennsylvania Avenue
Washington, D.C. 20500

Ms. Maggie Williams %wu\&laﬂm JNLL ﬂ |

oct A
~Giw Yo Patrit

Re: Hillary Rodham Clinton’s Visit to Richmond, Virginia
Dear Ms. Williams:

I am writing as a.member of the Board of the Virginians for Mental Health Equity (VMHE) to
request that Mrs. Clinton meet with members of our Board for 10 to 15 minutes during her visit
to Richmond on October 11th.  Anne Gergen, David Gergens’ wife, who is also a Licensed
Professional Counselor, and a member of one of the constituent organizations has suggested that
we contact you to determine whether such a meeting could be arranged.

VMHE is a unique organization in that it is a coalition of many consumer groups and all of the
mental health provider organizations in Virginia who have put aside a past history of divisiveness
and banded together to seek improvements in mental health insurance coverage. I am enclosing
a list of other member organizations as well as a list of Board members.

In the past year, this group has been quite. successful in proposing and then advocating for a
structural change in Virginia’s mental health insurance mandate that now provides a balance mix
of inpatient, partial hospitalization and outpatient services. In addition, VMHE worked
successfully to include mental health benefits in Virginia’s essential benefits plan.

The purpose of the meeting would be for our Board representatives to thank Mrs. Clinton for
her excellent work in health care reform and especially for her recognition that mental health
coverage is an essential part of any health care package. Secondly, we would like to be able to
express our hope that a modification of the current plan be considered which would emphasize
and improve access to outpatient mental health care. While we would like to express our
concern, I believe the tone of the meeting will be quite positive because of VMHE'’s
understanding that the Clinton plan is a major step towards achieving parity of mental health with
physical health benefits.

11503 ALLECINGIE PARKWAY PARKWOOD BUILDING RICHMOND, VIRGINIA 23235
TELEPHONE 794-1681



Ms. Maggie Williams

Page 2

VMHE’s goal is to provide Mrs. Clinton with a cordial atmosphere in which to discuss the
mental health provisions of the health reform plan with consumer representatives and providers
who will be directly affected by it.

In addition, we would also like to offer Mrs. Clinton the opportunity to tour an outstanding adult
or child psychiatric facility and obtain a first hand view of the integration of quality patient care
with dedication to public service at the Medical College of Virginia (MCV), should her schedule
permit.

I will be happy to provide you with any additional information you may require to facilitate this
meeting.

Thanking you for your consideration, I am

O) ano P moanllon, D L0 Comil.

Janice F. McMillan, Ph.D., L.P.C.
President, Virginia Association of Clinical Counselors
Member, Virginians for Mental Health Equity Board

Enclosures



VMHE ORGANIZATIONAL MEMBERS

Agoraphobics Building Independent Lives, Inc.

Family Service Council of Virginia

Mental Health Association of Virginia

National
Virginia
Virginia
Virginia
Virginia
Virginia
Virginia
Virginia
Virginia
Virginia
Virginia
Virginia

Virginia

Association
Association
Association
Association
Association

Assoclation

of Social Workers, Virginia Chapter

of Clinical Counselors

of Clinical Psychologists

of Drug and Alcohol Rehabilitation Counselors
of Marital and Family Therapists

of Partial Hospitalization

Clinical Nurse Specialist Association

Counselors Association

Hospital Association

Mental Health Consumers Association

Psychiatric

Society

Psychological Association

Society for

cI\wpSi\wark\veh\orgy.sen

Clinical Social Work



8/93

Virginians for Mental Health Fgquity, Inc.
Board of Directors
officers and Representatives of Organizational Members

Prasident:

Senior Vice President:

Secretary:

Treasurer:

William Semohes

Virginia Baptist Hospital
3300 Rivermont

Lynchburg, VA 24503
(W)804-947-4000

FAX 804-947-4670

Joel Silverman, M.D.
Dept. of Psychiatry

Box 710, MCV Station
Richmond, VA 23298-0710
{(h)B04~740-2892
{w)B04-786-9157

FaAX BG4-371~5009

John E. Ehrmantraut, Ed.D.
1500 Huguenot Road, Suite 101
Midlothian, VA 23113
(h)804-323~-5584
(W)804~794~4482

Pager 804-256-2799

FAX 804-~379-7578

Lillian Lindemann, MN.D.
1310~A West Main Straet
Richmond, VA 23235
804-358-1125/780-4441
FAX B04~358-1125

(h) 740-4344

Agoraphabics Building Independent Lives, Inc.

Lisa Nuckolls

1608 Wilmington Ave.

Richmond, VA 23227
(804) 35B8-4362

Barbara Hoban

2648 Devenwood Road
Richmond, VA 23235
(804) 272-7479



Family Service Council of Virginia

Steven Jurentkuff

1518 Willow Lawn Drive
Richmond, VA 23230
(0)804-282-4255
(h)804-276-8166

FAX 285-3701

Mental Health Association of Virginia

Robert J. Gabriele, Exec. Dir.
201 W. Broad St.,Ste 503
Richmond, VA 23220
804-782-2225

FaX 782-6939

National Association of Social Workers, Virginia Chapter

Helen Henrich

1125 Hanover Green Drive
Mechanicaville, VA 23111
(o) 746-1569

Virginia Association of Clinical Counselors

Janice McMillan,Ph.D.
11503 Allecingie Pkwy
Richmond, VA 23235
(h) 804-794-2911

(0) 804-794-1681

Fax B804-378-01i37

Virginia Academy of Clinical Psychologiats

bavid L. Niemeier, Ph.D.
Suite A5

5700 0l1d Richmond Ave.
Richmond, VA 23226
(W)B804~288-1464
(h)B04-330-9599

FAX 804-288-1465

Beeper 351-3835

virginia Asgociation of Marriage and Family Therapy

W. Robert Floyd, D.Min
The Samaritan Center
P.O. Box 963

Chester, VA 23831
(804)748-5118

FAX 796-5638



Virginia Association of Partial Hospitalization

Bill O’Bier

St. Mary’s Mental Wellness Centar
2006 Bremo Road, Suite 102
Richmond, Virginia 23226

Virginia Nurses Association, Council of Clinical Nurse Specialists

Ms. Lindsay Glover

¢/o Piedmont Psychiatric Professionals
1139 East Hight Street
Charlottesville, Virginia 22901

(h) 804-831-2641

(w) 804-296-9740

Virginia Counselors Association

Charlotte Chapman, LPC
1404 Claremont Avenue
Richmond, VA 23227

(h) 264-1246

(0) 262-6505

virginia Association Drug and Alcohol Rehabilitation Counselors

J.Douglas Freeman

1008 Sharon Lane

Richmond, Virginia 23229-6529
282-1425%

Virginia Hospital Association

William Semones

Virginia Baptist Hospital
3300 Rivermont

Lynchburg, VA 24503
(w)804~947-4000

FAX 804-947-4670

Mark Roth
Psychiatric Institute

of Richmond
12800 W. Creek Pky.
Richmond, VA 23238-1116
(B04)329~-3400/ FAX 784-5331

Virginia Mental Health Consumers Assoc.

Betty Willeford

5001 W. Broad Street, Suite 216
Richmond, Virginia 23230

804- 288-7326

FAX 288-1852



Virginia Psychiatric Society

J. Kipling Jones, M.D.
1011 Krause Rd.,#202
Chesterfield, VA 23832
(0)752-0453

Virginia Psychological Association

Molly Brunk, Ph.D.

VA Treatmant Center
515 North 10th Street
Richmond, VA 23221
(h)358~9969
(Ww)225-4532

FAX 225-3504

Virginia Society for Clinical Social Work

Libby Schatzow, LCSW (alternate)
3007 Seminary Avenue

Richmond, VA 23227
(h)804-353-0479
(heeper)B804-353-9629

Philip McLean, LCSW
4212 Kensington Ave.
Richmond, VA 223221
(0)355-9744
(h)355-1395

others on Board of Directors mailing list:

Chuck Duvall

David Bailey

Bruce Keeney

Mary Ann Bergeron (F)330-3611
Katherine Webb

Madeline Wade (F)355-6189
Christopher J. Spanos

Lanny Morrison (F) 703-205-7651
Donna Wood (F) 912+750-~2543
Thomas DeMaio (T&F) 1-971=-6924
Tony McMillan 703~368-7961



THE WHITE HOUSE

WASHINGTON

June 14, 1993

Ms. Katherine McQuay

Manager, News Information

News Broadcasting Company, Inc.
30 Rockefeller Plaza

New York, NY 10112

Dear Ms. McQuay:

Thank you for your letter and expression of interest in
working for the Clinton Administration. We are pleased to know
that so many talented people are anxious to be a part of the
team.

I have forwarded your resume on to the White House Personnel
Office for consideration.

ncerely,

—
Chief taff to the First Lady
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Ms. Maggie Williams

Chief of sStaff, Office of the First Lady
The White House

1600 Pennsylvania Ave.

Washington, DC 20500

Dear Ms. Williams,

My name is Katherine McQuay and for almost four years, noev, I have
been Manger of the Press Office for NBC News in New York. It has
been a tumultuous time for networks, in general, and fox NBC, in
particular. The good news is that it has been invaluable public
relations experience.

In thinking about where I want to move next, in my career, there is
only one thing at the top of my list - the Clinton Administration; in
particular, the opportunity to work for the First Lady. 1 have also
read a lot about you and your staff, and am more than eager for the
chance to be a part of it.

My time at NBC has given me a great deal of experience in the area of
crisis management and damage control. It has been and continues to
be an exciting, rewarding job; which is why my next move is so
important to me. I believe you can’‘t help but do well at something
you love, and I would love to work for the Administration. I think
there is much to be acconplished in the next eight years, but I have
no illusions that it will be easy. I am anxious to be a part of the
process and think my experience could prove beneficial to the work
that lies ahead.

I would appreciate the opportunity toc meet with you or a member of
your staff at your convenience. I will be in touch with your office
to see if something can be arranged. Thank you for your time &nd
consideration.

_Sincerely, -

)
Kath rinqucQuay



KATHERINE A. McQUAY
242 East 38th St., Apt. 4G
New York, NY 10016

Residence: (212) 682-0534 Business: (212) 664-2265

OBJECTIVE:

A career position commensurate with my extensive background in media
relations, public relations, news, programming and broadcasting.

A position where writing skills, oral skills, and ability to deal well with the
public can be utilized.

QUALIFICATIONS SUMMARY:

Extensive experience with national media, both print and broadcast.
Familiar with all phases of national news operation.

Experienced in media training, crisis management and damage
control.

Experienced in all phases of broadcast journalism: Extensive
interviewing and research skills.

Extensive personal contact with government agencies, political and
entertainment figures, labor groups, public relations firms, publishers,
professional associations, and media management.

EMPLOYMENT BACKGROUND:

1989 - Present

1988 - 1989

NBC (National Broadcasting Company), New York, NY
MANAGER, NEWS INFORMATION

Assist director of department in matters involving planning and
issues associated with people and programs and policies of the News
Division.

Consult with news executives regarding positioning on
announcements, key news activities, and controversial decisions.
Serve as press representative for "NBC Nightly News with Tom
Brokaw" including press activity surrounding Brokaw as well as
general news division issues.

Act as liaison for News Information staff with National/Foreign News
Desk and NBC News Specials Unit, especially during breaking news.

The Billet Group, Baltimore, Maryland
SENIOR ACCOUNT EXECUTIVE (April 1988 - August 1989)

Serviced major accounts, including BWI Airport, Marriott Hotels and
Resorts, The Columbia Bank, Communications Systems Technology,
Inc.,, Crystal Hill Developers, and United Way Community
Partnerships.

Created and implemented programs for clients to gain recognition in
their markets.

Responsible for all media relations with local and national press to
secure suitable placements for clients.



1980 - 1988 WBAL Radio, Baltimore, Maryland
NEWS DIRECTOR (March 1987 - May 1988)
*  Supervised news department of 9 full-time reporters, a meteorologist,
a traffic reporter, and a financial analyst. Selected news events to
cover; assigned and evaluated reporters.
*  Administered $500,000 department budget.

EXECUTIVE PRODUCER (February 1984 - February 1987)

¢ Conducted and supervised the booking of guests and related
research; created topics and themes.

* Wrote promotional materials for shows, weekly guest lists, FCC
quarterly reports, and informational packets for talkers.

REPORTER/ANCHOR (January 1981 - February 1984)

* Created, developed, wrote, edited, and delivered news reports.

* Responsible for newscast anchoring, production and narration of
special series, and street reporting.

‘NEWS EDITOR (September 1980 - January 1981)

* Responsible for story selection, assignment of reporters, conducting
interviews, and supervision of editorial content.

EDUCATION: Towson State University, Towson, Maryland, 1989
Masters Degree Candidate - Professional Writing

Johns Hopkins University, Baltimore, Maryland, 1983-1987
Graduate courses in Liberal Arts program. School of Continuing Studies
in public speaking, creative writing, and advertising.

Towson State University, Towson, Maryland. B.A. 1980
Concentration: English and Mass Communications
Dean’s List

ACCOMPLISHMENTS:

* Honored at official ceremony at Towson State University, Towson,
Maryland for distinguished achievement (May 1991) by the College
of Fine Arts and Communications, Towson State University.
Selected as Alumni of Year.

* Selected as representative of Hearst Corporation for a national
advertisement featuring outstanding Hearst media personnel.

* Contributed as a freelance writer to Baltimore Magazine and the
Towson State Alumni Magazine.

* Featured in Columbia-based Monday Moming newspaper, geared to
the business community, in a feature called "Working Wonders."

References Available Upon Request
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Mettee =

8386 N. Madsen Road ® Clovis, CA 93611
209/442-3400 » FAX 209/442-0850 ® Residence (209) 299-9733

November 29, 1993

Mrs. Margaret A. Williams
Chief of Staff to the First Lady
Room 100, OEOB

The White House

Washington, D.C. 20500

Dear Mrs. Williams;

Thank you for considering the proposal for LETTERS TO SOCKS, America
Corresponds with the First Cat. As you may recall, I suggested this book could be
produced as a fund-raiser for the Children’s Defense Fund. HarperCollins, one of the
most well-respected names in publishing, has agreed to act as publisher and
distributor for the book.

I have enclosed with this letter three unauthorized books capitalizing on the first
family’s pet. In 1991 the royalties on MILLIE’S BOOK amounted to $889,176. As
they used to say in the old West: time’s a wastin’. Let’s begin work on LETTERS TO
SOCKS and funnel some of the benefits of this cat’s popularity to the American
children.

By the way, LETTERS TO SOCKS will be more professionally illustrated and
produced than these three books — HarperCollins is known for their superb design as
well as best-seller content.

I am available to travel to Washington to discuss this project.

Sincerely ,

cﬁﬁﬁ‘\}/\

Stephen Blake Mettee

Enclosures (3)



3
I
3

" Bop BosneAt

i i -

E)M“WZZT&}%\U??D%E WHITE HOUSE
oS qweran =) Nw

Wash, D& DODOS

WASHINGTON

2 Mar Q4

Hi Bob,

Mogqie askad ¢ Yo

/s “
could SNux ¥Yruse dowd.

Thanxs.
%_\.u_,QJ._,\ﬂ

Hh ‘fw\wiq .



Disgusting
-Millie

o
=
>
E
.=
g
&

DY ZEBRAJO-8217-4282-5 (CANADA $5.95) U.8. 34.95




o e N \
L)

i
!

5'&'

,
4
V3
R

MICHAEL
O’DONOGHUE

AND J.C. SUARES

THE D ARY OF AMER CA'’S F RST CAT






THE WHITE HOUSE

WASHINGTON

June 14, 1993

Mr. Jack A. Meyer

President

Economic and Social Research Institute
1820 Discovery St. Suite 340

Reston, VA 22090

Dear Mr. Meyer:

Thank you for your letter of June 8, 1993 and the enclosed
book, Building Blocks for Change: How Health Care Reform Affects
Our Future. I have referred your correspondence to the health
care reform group where it will receive appropriate attention.

I appreciate your continuing support of the Clinton
Administration and provision of valuable materials to the health
care reform group.




ECONOMIC AND SOCIAL RESEARCH INSTITUTE

1820 DISCOVERY STREET
SUITE 340
RESTON, VIRGINIA 22090
(703) 709-6604 FAX (703) 709-6631

JACK A. MEYER, PH.D.
PRESIDENT

June 8, 1993 &,ot( em{o*fl

¢ - health e

Margaret Williams rehw

Chief of Staff

Office of the First Lady

Old Executive Office Building
Room 100

Washington, DC 20500

Dear Ms. Williams:

Enclosed is a copy of our newly released book, Building Blocks for Change: How Health
Care Reform Affects Our Future. Published by the Economic and Social Research Institute,
the book was published as part of a grant from the Robert Wood Johnson Foundation. It
explores key elements of health care reform and the impact of specific reform proposals.

The essential ingredients of any reform plan -- cost containment, access expansion, quality
control, and financing mechanisms -- are discussed and evaluated. Written by leadirg health
policy experts, the book also assesses the likely impact of specific reform proposals on future
health spending, government, and various sectors of society.

I hope you will find it interesting and helpful.
Sincerely,

R
;i/a’ck A. Meyer
President

JAM/ki







THE WHITE HOUSE

WASHINGTON
June 14, 1993

Mr. Jack Meyer

Economic and Social Research Institute
1820 Discovery St.

Suite 340

Reston, VA 22090

Dear Mr. Meyer:

Thank you very much for sending Mrs. Clinton a copy of the
Kaiser Family Foundation’s report, "Managed Competition in Health
Care: Can It Work?" To give this report the special attention
it deserves, I have referred it to the health care reform group.

Your ideas, and those of others, provide helpful
perspectives to this very complex issue. Thank you again for
your assistance.




Hea i Core QQ_]fo(m
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ECONOMIC AND SOCIAL RESEARCH INSTITUTE

1820 DIBCOVERY STREET
SUITE 340
RESTON, VIRGINIA 22090
(703) 709-6604 FAX (703) 709-6631

JACK A. MEYER, PH.D.
PREBIDENT

News Release For more information call:
Sharon Silow-Carroll (202) 289-3907

Embargoed for release May 19, 1993 -- 10:00 AM EST

ADDING BUDGET CAPS TO MANAGED COMPETITION REAPS HUGE SAVINGS

"Payroll Premium” can Raise Revenue for Health Reform and Limit Spending

WASHINGTON, D.C. - A health care reform plan combining managed competition and payroll tax
or “premijum” financing could achieve universal coverage and save approximately $3 trillion over a
decade, if the payroll tax is used as a budget limit, according to a report released today by the
Economic and Social Research Institute, a non-profit research organization in Washington, DC.

The report, commissioned by the Kaiser Family Foundation, is entitled Managed Competition
in Health Care: Can It Work?. It evaluates two leading plans that contain elements likely to be
incorporated in President Clinton’s blueprint for health care reform.

The report was written by Jack A. Meyer, Sharon Silow-Carroll, and Elliot Wicks. “This
report demonstrates that a mixed approach to health policy reform combining managed competition
with firm spending limits can achieve the twin goals of universal access and cost control, while
improving the efficiency of the U.S. health care system,” said Dr. Meyer, President of the Institute.
“But some sacrifices will be needed to achieve these goals.”

Managed competition may be an effective tool for gradually reducing waste and inefficiency
in the U.S. health care system, according to the report. Managed competition alone, however, will
not achieve universal coverage or substantial cost control, particularly in the short term. To achieve
these goals, government will need to add requirements for insurance coverage and a true national
budget limit for health care.

(more)



ECONOMIC AND SOCIAL RESEARCH INSTITUTE

1820 DISCOVERY STREET
SUITE 340
RESTON, VIRGINIA 22090
(703) 709-6604 FAX (703) 709-6631

JACK A. MEYER, PH.D.
PRESIDENT

MANAGED COMPETITION IN HEALTH CARE: CAN IT WORK?
by Jack A. Meyer, Sharon Silow-Carroll, & Elliot Wicks

For more information contact:
Sharon Silow-Carroll 202-289-3907

A brief overview...

Managed competition- has been adopted by President Clinton and is expected to be the
centerpiece of his comprehensive reform plan. This approach combines market forces with
government regulation to restructure the insurance market. There are a number of uncertainties
about how this strategy would work in practice, and there are important differences among
various proposals within the managed competition framework.

As assessment of leading managed competition proposals provides clear guidance for President
Clinton and the Congress as they craft health reform legislation. In a newly released report
commissioned by the Kaiser Family Foundation, Managed Competition in Health Care: Can it
Work?, the Economic and Social Research Institute analyzes two such proposals that contain

many of the elements certain to be included in the Administration’s proposal.

The Conservative Democratic Forum (CDF) proposal, and one put forth by California Health
Insurance Commissioner John Garamendi, both contain managed competition strategies that pool
Americans into large regional purchasing cooperatives or "alliances,” which would screen health
plans and contract with a variety of competing health care networks. The CDF plan relies on
financial incentives and voluntary efforts to expand access and contain costs. The Garamendi
proposal combines market-based incentives with strong regulatory features to achieve these goals.
These regulatory features prove to be key to this plan’s astonishing cost savings and access

expansion.
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THE WHITE HOUSE

WASHINGTON

February 26, 1993

The Honorable Norman Y. Mineta
House of Representatives
Rayburn House Office Building
Room 2221

Washington, D.C. 20515

Dear Congressman Mineta,

Thank you so much for your nice note
kind wishes.

We are all looking forward to the

challenges ahead and we look forward also to

working with you and your staff.

regards,

; \

./Williams

Assistant
Chief of Staff to the
First Lady

the President and

e e me—n o gm—————

R P S



NORMAN Y. MINETA
134 DisTRICT
CALIFORNIA

HOUSE OF REPRESENTATIVES
WASHINGTON, D.C. 20515

February 11, 1993

Ms. Maggie Williams

Assistant to the President and Chief of Staff
for Hillary Clinton

Office of the First Lady

The White House

Washington, D.C. 20500

Dear Ms. Williams:

I extend my warmest congratulations to
you in your appointment as Assistant to the
President and Chief of Staff for Hillary
Clinton. This is an exciting time to be a
member of President Clinton's White House
staff and I am sure that you welcome the
challenges that lie ahead.

I look forward to working with you in
what is sure to be a promising "season of
change" and hope that you will call me if T
can be of assistance.

NYM:wm. i




THE WHITE HOUSE

WASHINGTON

September 29, 1993

The Honorable

John Joseph Moakley
House of Representatives
235~-CHOB
Washington, DC 20515

Dear Congressman Moakley:

Thank you for the invitation extended to Hillary Rodham
Clinton and my apologies for the delay in the response. As I anm
sure you understand, Mrs. Clinton’s schedule is especially
demanding since the introduction of health care reform.
Therefore, I regret to say that she will be unable to give the
keynote address at the Joint Conference of The National
Association of Casaulty and Surety Executives on October 4.

Thank you so much for calling our attention to an extremely
important forum.

o the President
Chief of Staff to the First Lady



HOUSE OF REPRESENTATIVES

WASHINGTON, D. C. 20515
JOHN JOSEPH MOAKLEY September 8’ 1993

NinTH DisTRICT
MASSACHUSETTS

Ms. Maggie Williams
Chief of Staff

Office of the First Lady
The White House
Washington, D.C. 20500

Dear Ms. Williams:

I am writing regarding an invitation Mrs. Clinton received to be a keynote speaker at the
Joint Conference of The National Association of Casualty and Surety Agents and The
National Association of Casualty and Surety Executives on October 4, 1993 in White
Sulphur Springs, West Virginia.

These two groups jointly have been meeting since 1914 and this meeting is considered
the most prestigious gathering of insurance industry executives annually. Fourteen-
hundred people are in attendance including all of the industry CEQO's and top
management along with the CEO's and top management of the nation's largest brokerage
firms and independent agencies who are responsible for distribution of 70% of this
nation's insurance.

This audience is ready made to describe and market the administration's health care
program. I would urge you to give this invitation serious consideration as this is an
important opportunity to directly address one of the major industries impacted by this
proposal.

JIM:mp

This stationary and mailing 15 privatety paid for by the Re-Elect Congressman Joe Moakley Committec

¥



THE WHITE HOUSE

WASHINGTON

November 17, 1993

Carol L. Moss

Director, Pitt Ambassadors
. 5th Floor Craig Hall

200 South Craig Street
Pittsburgh, PA 15260

Dear Ms. Moss:
Thank you for your letter of October 7 with the copy of your September 24 letter.
Your kind invitation for Mrs. Clinton to speak at your annual scholarship dinner is

greatly appreciated. I have forwarded your correspondence to the Scheduling Office.

Again, thank you for your invitation and the accompanying articles.

Chief of Sthff to the First Lady



Pitt Ambassadors

University of Pittsburgh

October 7, 1993

Ms. Margaret Williams

Chief of Staff to the First Lady

Old Executive Office Building, Room 100
Washington, DC 20500

Dear Ms. Williams:

The City of Pittsburgh has emerged as a leading provider in the health care
industry. The University of Pittsburgh’s Pitt Ambassadors has invited Hillary Rodham
Clinton to be the guest speaker at the annual scholarship dinner. This request was
delivered through Senator Harris Wotford’s oftice.

I have attached two recent articles concerning the City of Pittsburgh, our health
care industry, and a copy of the letter from the Chancellor of the University. [ feel that
you and Mrs. Clinton will find these articles particularly interesting and perhaps will help
support the request.

Past speakers have been very prominent world leaders such as Dr. Henry
Kissinger, the Honorable Margaret Thatcher and Richard Cheney. I would welcome the
opportunity to provide you with any additional information required in order to make a
decision.

Sincerely,

Lty 7.

Carol L. Moss
Director
Pitt Ambassadors

Enclosures

5TH FLOOR CRAIG HALL, 200 SOUTH CRAIGC STREET, PITTSBURCH. PA15260
(412) 624-5800 FAX: (412) 624-3940



In heat of reform,
hospitals will seek
cost cuts, mergers-

Bracing for ‘a period of time when
hospitals close, doctors leave’

By JANE-ELLLEN ROBINET

PITTSBURGH — Hospitals in Western
Pennsylvanta, already hit by a declining num-
ber of inpaticnts and increasing financial
headaches, are bracing for a period of further
consolidatlon in services, plus the possibility
of mergers and out-of-business signs.

The health care plan proposed by President
Bill Clinton Is expected 1o speed the pace of
change, and estimates of how that will hit the

ital i in the

ette, Washington
and Wesimore-
land counties)
range from
""traymatic’’ to
painful-but-sur-
vivable.

But one thing
is certain: Hospi-
tals are tatking 10
one another more than ever before. Explora-
tory discussions are going on behind the
scenes as hospitals altempt to position them-
selves to emesge intact from all 1he upheaval,
several industry observers said, adding that
such talks are stilt In pretiminary stages.

The survivors will be the ones. that wotk
best together to form service netwoiks in a bid
to conform to the trend toward more managed
care.

“"Anticipating that reform legislation will
be coming, hospital trustees and management
are atempting to define how they can most
elfectively restructure delivery systems
through community healty networks 1o best
serve people,” sald Jack Robinette, president
of !!)e Haspital Counclt of Western Pennsyl-
vama,

) Mr. Robinette predicts that hospitals will
‘tend to find partiers’ to make It through the
consalidation perfod. **We will not see an in-
crease in employment, but on the ather hand.
1 don't see any major drops, either,” he said.

!’cnnsylvanh's high percentage of cideily
residens {s one factor that will keep the de-
mand for health care services high, he added.
Almost 23 percent of the combined pupulation
fn Allegheny, Beaver, Buller, Washington and
Westinoreland counties is over 60 years ofd,
according fo 1991 U.S. Census figures.

A morte pessimistic forecast comes from
L':"r)' Mordoh, president of Shadyside Nospi.

Perspectives on
Health Care

Reform:
See supplement

£4.300 warkers In the gg;mm indystcy
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“Traumatic to the city’

- han s b o s

Hospitals face uncertain times under cloud of health reform

Continued from page 1

“'To develop and change things here, we
have to have » period of ime when hospltals
close, doctors leave Western Pennsylvania
and the size of the industry comes down to
what it should be,’' he said "“We'll see sub-
stamiial reduction in the health care work
force in Pitsburgh. We're going o have »
sixinking of the economy and [t will be trau-
matic o the city of Finsbugh

‘] believe there are 100 many hosphials in
Western Fennsylvania and too many iettiary

carc hospitale.”" Mi. Mordoh added. | think
there are too many physiclans In Western
Fennsylvanis snd far 100 many specialists.
... Undl those things wre sddressed, we've
not accomplished very much "

The [inancial balance sheets of the area’s
hospitals leave no doubt that major consolida-
tion is ahead. According to 8 Hospital Council
survey of 83 of its B9 members for the first
nine months of [iscal 1993, which began July
I, 1992

* Thirty-four hospitals, or 41 percent of the

reporting hospiials In Western Pennsylvania,

ONE
TRUCK
DEALER
REMEMBERS
WHY YOU

CALLIT
PAYLOAD.

U-€ K
COMMERCIAL DIVISION

G M € L]

1720 Wm. n fighway
Route 8 » &'\va, Fo.

412-487-8500

Wafch for
the

PITTSBURGH
BUSINESS TIMES

Report

on WTAE-TY
Channel 4

I ea'turing
Hank Baughman

Timely, Io-deplh coverage of local
busioess and how It affects you and
your career will air during WTAE's
8:00 am Saturday Morning News.

e ——— raent e gt

showed 8 net operating margin loss In the Mist
nine months of fiscal year 1993. A net operat-
ing masgin is revenue minys expenses refated
1o patient care. '

As for tolal-revenue margins, which in-
clude Income from interest on endowments
and other sources not relaied 10 patient care,
17 hospitals reported a loss for the nine
months, while 65 reported a pain

= Bigger hospluls we faring beter than
srafler ones, figures show. All six hospitals
with 400 or more beds reported an average
nel-operating - margin gain of 1.97 pereent In
the nine-month period. But that was down
from the 3.89 percent reported for the same
period Jast year. T

Hospitals with 99 os fewer beds posted an

average net operating margin loss of 1.63 per-
cenl, compared with an averape pain of .3
percent In the first rine months of last fiscal
year. .
* Average lengths of sty fell 1.8 percent
from the same period & year easlier. The drop
was spurred, fn part, by a 1.9 percent decrease
in admissions. '

« Hospital occupancy rates are down, The
rate was 67,1 percent in the nine-month pe.
riod. down Bom 685 pereent & year eatlier,
The trend comes as more snd more surpical
operations are pexformed on an ouparient ta-
sis. There was an overall 3.4 percent decline
In inpatent swgical openations In the nine
months compared with & year easlier anda 1.9
percent increase in outpatient surgical opera-
tons,

While it’s too simplistic to Jook at the em-
ployment outlook in terms of winners and fos-
ers, there likely will be new employment
opporumities In long-term care facilities. as
well as home health care services, gaid Mar
garet Brindle, an expest In health policy and s
professar at Robert Monis College.

Other possible winners, severs! experts
sald, wre clinical professionals, such as nurses,
physical theraplsts and lab tectmiclans, who
have a better thance of landing on thels feet
in the bospital indusiry fidadon. Hospl-
1al cleical people could have 3 lardet time.

But according 1o estimetes from the suate
Depasunent of Labor and Industry's bureau of
research and stadstics; the health-sexvices in-
dustry In gencral Is expected to continue in iis
role as & major eruployes in the Pitsburgh la-
bor garket As of July, It employed 107,700
peopie. or 11.8 percent of the area’s totsl jobs.

The bureau predicts the local health-ser-
vices tidustry will grow 27.9 percent between
1990 and 2000, although the cstimajes were
made prior to Mr. Clinten's health care reform

nt, sald Roberta Wilson, labor

Pn'h‘s‘u—,‘a Business T7mes

i0/Y-t0/q3

maket analyst at the bureau.

Even so, "the numbers may change but the
trends may nol’" Ms. Wilson sald. adding
that while there may be » decline in hospita!
services, patients will stilf be taken care of in
other setiings.

“We're still going to be delivering health
services 1o the populatlon,”” Ms. Wilton said
‘‘We may redefine how we do it and who de-
fivers fU But the demographics of our popula-
tion and our technological capabilities are two
of the driving forces behind our projections.™

The burean estmates that the number of
§ :ch.le over 80 years old in the Greater Pius-
burgh (abor market will expand 39.3 percenmt
between 1990 and 2000.

The balance sheets of local
hospitals leave no doubt
that consolidation is
ahead.

The Hospital Council's Mr. Robineae said
one wave of the funme will be so-called com-
munity health petworks, which take a differ-
ent approach than traditional health
maintenance organizatons. The comumunity
netwosks focus orf specific needs of a2 com-
munity and alm st developing services to
meet Brem.

For example, I a comymunity’'s bipgest
heatth need would be wornen's services. then
the netaork would focus on Uat, he sald, add-
ing that examples afready exist in Dubois and
in Delaware County.

Robert Monris' Ms. Brindle said she ansci-
pales more consolldation of services — com-
bintd emerpency 1ooms, for exsmpfe —
rather than for-sale signs on major hospialt

' don't kpow hat we're going o feel the
earth move,”” she said. **Some hospits cet-
tainly are exploring thelr options, but I think
they'll take a slower, more conservative s
proach”

She added tat there is one piece of e
puzzle in Piusburgh that may make consolida-
tion efforts here different than in other parts
of the country- a strong sense of communiry
that manifests itsell in foyalty to community
hospitals.

*‘This strong community sense s some-
thing that nat everyone has reafized or rec-
koned with,”" Ms. Biindiz said. ‘‘Prople sy,
‘Well, the haspitals will just merge,” bul it's
not that simple.”

Nevertheless, tome changes are ahead, she
sald *'We fave an overbedded musket How
long can hospitals survive at 60 percent of ca-
pecity? 1 think some changes we're going ©
tee we would have seen anyway.”
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September 24, 1993

First Lady Hillary Rodham Clinton
Office of the First Lady

Old Executive Office Building
Room 100

Washington, D.C. 20500

" Dear Mrs. Clinton:

On behalf of the University of Pittsburgh, I am delighted to extend our
“invitation for you to be the guest speaker at the 1994 Pitt Ambassadors’’
.Scholarship Dinner. | We anticipate that the dinner and an associated visit to the

Medical Center and the Schools of the Health Sciences would serve as an
excellent venue for you to discuss the President’s proposal for health care reform.
The University would be greatly honored by your presence at this distinguished
annual event in Pittsburgh on a spring date of your choosing.

Your visit would be particularly meaningful as we are the home of the
University of Pittsburgh Medical Center (UPMC); one of the largest and most
renowned academic health centers in the nation. It encompasses several unique
and outstanding specialty centers, including programs in organ ransplantation; the
neurosciences; as well as the Pittsburgh Cancer Institute, a National Cancer
Institute designated comprehensive cancer center. Additionally, the UPMC houses
close to 1,000 inpatients per day; delivers 400,000 outpatient visits per year; and
serves 60,000 people per year in its emergency room. In the last decade when our
smokestack industries faded, the UPMC became the largest non-governmental
employer in Pittsburgh with 12,000 faculty and staff. With our Schools of
Medicine, Nursing, Pharmacy, Dental Medicine, Health and Rehabilitation
Sciences, and the Graduate School of Public Health, we are proud to-have become
both a national and statewide resource; and were recently asked by Senator Harris
Wofford to lead a task force on health care reform. Should your schedule permit,
we would be privileged to have you tour our facilities, meet with members of our
faculty and staff, as well as selected patients.



First Lady Hillary Rodham Clinton
September 24, 1993
Page 2

The Pitt Ambassadors’ Program, a non-profit, charitable group of
prominent local business and corporate leaders, supports the University of
Pittsburgh in its mission of education, research, and community service. The
Ambassadors’ Scholarship provides four years of full tuition for two outstanding
new freshmen at the University each year. The students currently aided by the Pitt
Ambassadors’ Scholarship, selected from the five county region surrounding
Pittsburgh, are expected to make unique contributions to their community and
country upon graduation.

We are very pleased to note successful appearances at the most recent
Ambassadors’ dinners by Mr. Richard Cheney, Mrs. Margaret Thatcher, and Dr.
Henry Kissinger. Your participation would be particularly noteworthy, and I lock
forward to hearing from you at your earliest convenience.

igcerely,
is O Connor

bc: Mr. Romoff
v Mr. Weber
Mrs. Novey

Dr. Aug
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By MICHAEL DeCOURCY HINDS

Pl'l'I'SBURGd - 'ﬂ'us c:tv- ‘mav al-
ways be known as STeel. TOWN, QUL
h cine Cily would more accurately
m

ealth care became the dominant’
industry here arter global.competition
wiped out most of the area’s stee! miils

in the early 1980's. The-heaith indus-
trv’s steady growth, adding about 4,000

revive the economy: The local hospitais

plant . surgery and. mgn-(echnology
medicine.

" Now, the prospect of a new nationaf
health care system is seen as-'a threat
to the economic foundation of a region:
that has nearty as many magrnetc res-.
onance imaging X-ray devices ail of’
Canada. The new system will challenge

_an industry that economists say has o
many hospitals, (00 many administra-
tors and too many staif members.

"The heaith care industry buovs the
Idc:u economy 0V Droviading nearty 1 o
billion a year. or about 9 percent of
legmn S iotal snenamg
ﬁ

11.3% in Heaith Care

.“mougn Pittsburgh’s economy is iar |

{from alone in its dependence on the
‘medical industry, it is vuinerable be-
cause the region has 108.000 heaith
workers, [Pw ni ota

" -« -~ Specalto TheNew York Timos

. Health Policy Institute at the Universi-
'ty of Pittsburgh.

And because ‘the Pittsburgh region
has the nauon’s second-oidest popufa-
tion of any in the country, atter Miami,

 need for heaith care here will continue
to nse siowly through the year 2030,
even as Pltisburgh’s population de-
clines.

"My gut feaiing is that heaith care
will stop adding jobs for a five-vear
transiuon period. when some job
shrinkage will occur, and then jobs
would start 0 grow agam.” said Paul
R. Flora, regional economist,for the
PNC Bank Carporation here.

Many health care workers already
face a revoiving job marker. Last De-
‘cember, for example, Denise Kovach
lost her job as a registered nurse at
Forbes Metrovolitan Hospital in Pitts- -
-burgh. ‘“You can’t take a job and tmnk
it’s gomng o last {orever anymore,’.

*said Ms. Kovach, 43.

The hospital, concerned about its fu--
ture in a crowded market, converted!
from a 175-oed general hospital to a:
-121-bed instituuon serving only conva--
lescing patients, said Dawn M. Gideon,,
a senior vice president with the Forbtes:
Health System, which runs the hospi-

! tal. She said the hospital laid off 292 of|

. WY orce in_Juty, accnramg 0 U1€jts 668 employees, but in March rehired!

Bureau oI Lapor Slausucs. No other

What the I'la.thI’l
faces will be

’ emphas1zed il

. Pittsburgh. ..

metrooalitan area has sucfi-a hi

and if it works as advertised, Pitts-|

* burgh’s growth wil stall, economists{

-3ay; as its heaith industy becomeS|

_more efficient. The question is' whatf
.wul happen over the iong term.

-''1t's ciear that the heajth care sector

. l “We believe that the plan has been|:

ool Jack C. Robimette, president.of the Hos-{

an 15 approved

60 of them, including Ms. Kovach..asi
'weil as 40 new emoployees, when. me-
transition was compieted.

Support for Clinton Plan
Hospital orficials here said in inter-:

. | views that they generaily supported !

‘the Clinton pian, despite the spending
‘Teductions it promises. Many said the
pian would acceilerate some industry|
| trends already under way.

“pretty much anucipated, and our over-
.ajl view of it is quite positive,”” said

i pital Councii of Western Pennsyivania.

Hospitals here are converting wards
.10 outpatient services from outpatient!
|ones, opemng up suburban clinics that
:provide primary and prevenuve care, |
' and canceling purchases of experimen-{:
I tal medicai equiopment.
; The change, Ms. Gideon of thet:

here will not be a major source ofl
growth in the {uture, if the Clinton plani
goes as it is,” said Judith R. Lave, ai
proiessor of heaith economics at thei

uUniversity of Pittsburgh. “It will bej

. hard (or Pittsburgh to adjusg, but [
dan't think it's ail gloom. and doom."

As hospitals shed beds, thousands of| workers may be out of jobs, and for(
joos go with them. But some heaithl longer pertods. Some may have to take!:

'Forbes Heaith System said. reduced|:
"her - hospital's operating costs to anfj
estimated $33 million this year fromni
346 muilion last year. .

Tougher Times Ahead

As the pace of change quickens, how-i!
ever, some economists say that more|!

economists cxpect that the lass of hos-l lower paying jobs and others may need|:

pual jobs mil be largely oifset by in-

to mave out of the region to find work.|:

creasing emvloyment in the growing! The jobless rate was 5.9 percent it
neaith sectors like home care, nursing| July, the same as the nationatl rate. Anal

homes and suburban ciintes.

‘almost none of the hospitals are union-}

Neariy 15 percent of the region's 2.1| 1zea, s0 workers have few contractuatl

muilion residents lack henuh
_ance. As these peopie obtain coverage,

msurf praotectlions (0 case the transiuon.

The biggest shake-up in Pittsburgh’sg

they will increase demand for primary| heaith industry will occur if hospialsi
and prevenuve services, said Marga-| start dealing aggressively with the}

economists predict that the eideriy’s.

Braces for Health Plan‘

ret Al Pouer..associale director of the .



Despite growth in the health industy in Pittsburgh,
competton has forced institudons to streamiine,

resuiting in a revolving market

Denise Kovach,

for ‘empioyees.

Krisun Petersens Fordes Heafth Services (or The New York Times

a nurse taking care of Madeline -

Faggioli, lost her job at Forbes Metropoiitan Hospi-
. tai last year only to be rehired in March.

oversupply of beds. Pittsburgh has
.more than three umes as many beds
. per capita as the nation, on average. On
' any one night in the metropolitan area
.neariy 30 percent of the.10,600 beds are
‘vacant
Such high hospital vacancy rates are
a national problem. and pressure to
eliminate the oversupply of beds wouid
increase under a system that ampha-
sized preventive treatment and steered
more people (0 ourpatient care,
A haif-dozen hospitais have closed or
merged in the last three years and, this
year, hospitals have !aid off 1,000 work-

ers. from administrators to housekeep- {|

; Even rhe regon’s orestigigits, gea-
‘idemic medicai center the Umve

ers.
- A 560,000 Job, Lost

Giona Blint moved here with her
husband and twa small children from
Erie. Pa. last summer (0 take a
360,000-a-vear job as director of com-
municatons at a local hospital. [n April

the hospital eliminated many adminis-y -

trative jobs, including Ms. Blint's.

" "““I've been out of coilege 13 years and
.I've never lost a job,” she said. “This
"was a shock.”

' Ms. Blint has not been able to find a
comparable jab in the region and does
.not want to uorcot her family by mov-
:ing again. She is considermg startung
;her awn advertising agency. “'m 3o-
\ing (o stay (he heck out of heaith care.”
‘she said. ]

" Since losing his job as 2 personnet
‘director at an arcea hospudl in Febru-

Three-guarters of the center’s o
‘ary, Jim Anderson, 37, said he has sentJS0me Irom _outside =i . “The I

out 900 resumés and had 17 interviews
for jobs as far-away as Wisconsin. “A

A renowned -
medical care
mdustry will
have to retool.

he saiq. . ‘ : -

| The prospect of change in health:
icare is also putting a damper on pur--

.Lchases of new medical technology.:

‘Mercy Hospitai, for exampie, has de-

‘|c:ded against spending $3.1 million on-

an experimental scanning device used’
for studying the brain and other or-
gans. .

1lot of human resource pegpie are out of |
iwork,” he said. He-finally got a job,
‘stamng this montt, at a hospital in.
Rome, N.Y.

1
'01 Piisbu Medical (enter 1S laying
"GIT WOrKers and snilung em in large
numbers. The center, a oioneer in

transolant surgery and cancer re-
ysearch, 15 e reglon’s largest private
Olover, Wil ST urTe

(] (d J 01010
June. lhe center 1aia oIl 350 work-
.ess and eliminated another 250 empty
'posiiions. mosudy in  administrative
‘areas. The center is aiso shifting about
400 emplovees from its hospitals (0 new
suburban clinics that witl provide pn-
mary care, said Jeifrev A. Romotf. the:
center’s president.
The center, wnich has a $1.3 billion:
annual operaung budget. and the re-:
.gion could be hurt financiaily |f an:
‘overhaul of health care limits peoples’”
choice of hospuals, Mr. Romosf said.

.Cilnton plan recogrnizes tms problem,
but how it will work out is uncertain,”

“We are reviewing all new requests
for technoiogy, to make sure we can
manage them within our cost structure
and remain competitive,”” said Michele
Rome Cooper, a vice president of Mercy
Health System. which operates the non-
profit teactning hospiai.

Such caution is hurting Pittsburgh’s
nascent medical technology industry,
which includes about 75 companies and
5.000 emplioyees. .

i '“Quite frankly, | don’t see any new
medical device companies starting up,
and there is going to be a tremendous
struggle for the others, without merg-
ers or something like thar." said [rene
R. Skolnick, president of Dymax Carpo-
ration. a manufacturer of medical
probes and scanning devices. She said
declimng sales had forced her to lay otf
three of the company’s 25 emplovees,

.|puc two others on part-ime schedules

and reduce health benefits and salaries
for everyone eise.

t But Ms. Skolnick is optimistic about
her company’s prospects under a
.changed heaith system. "“in the long
Tun”’ she said. ‘it wiil play into our
hands because we're .moroving the
effectiveness ol medic:ne and reducing
lits cost.”’
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