
Should it be a “toy” safety event? Children’s product event?

Supplementary press materials:

Fact sheet from CPSC w/ examples of defective products

PRESS STRATEGY

For our purposes:
Names of families willing to talk about experience w/ defective product(s)

Video from CPSC highlighting defective children’s products 

—Several copies on beta

Advisory - out Wednesday
Press paper - out Friday
—should include past HRC/Administration efforts on these issues

Announce Wednesday, May 10
Leak to USA Today (Jayne O’Donnell) for Friday story 
Let networks know in advance of CPSC tape

Caroline Mayer (Wpost)

TOY SAFETY EVENT
Friday, May 12, 2000
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about products that were 
seriously injuring children

►When
safety islems with 75% of the most danger­

ous children's products recalled delayed.

ffiXlXSEft
commission says trapped 12 babies, killing one. 
gocanons fail, the commission could sue Cosco.
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Child 
dangers 
ignored

By Jayne O’Donnell ' 
USATODAY

Since 1997. at least 17 
companies kept quiet
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NO. 1 IN THE USAV.

during the past three years were 
na reported to the government reD 
until the Consumer Product Safety « if 
Commlwion. oftm alerted h» * D
sumers, got Involved.

until the government 
stepped in. a USA TOCAY 
investigation finds.

The makers of cribs, in­
fant carriers and other chil­
dren’s products heard com- 
plaintsj - sometimes 
thousands - from parents. 
They conducted internal in­
vestigations but never told 
the owners of the products 
or the government
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17 firms kept 
problems quiet
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ncc reported to the government

Commission, often" atertedbyaon- 

sumers, got involved.

n nad 12 reports of handies unlatching on infant carri­
er! - causing seven skull fractures - before telling the 

“niers were recalled 
in 1996. Hasbro denies wrongdoing and says it settled 
the matter to avoid nrolonged legal proceedings, 

Cosco, a maker of children’s products, also might 
wind up in court on charges it ignored reports about 
rour products, including a crib mattress that the safety 
commission says trapped 12 babies, kilhnx one. if ne­
gotiations fail, the commission could sue Cosco 
, Uy™ wys its recent recalls have involved ‘complex 

b“”‘

Hasbro is the sixth children's product company to 
face mi penalties since eariy 1998 because regulators 

they waited toe long to report safety haaards - or ». 
never told the government at all

; .«?■ - - 
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► Century had 560 reports
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says:
► 1.400 reports of collaps-

From unsafe strollers to cribs, 
companies fail to report flaws that 
amputate fingers, fracture skulls

200 children hurt
Ctrtco Ceoby Two Way? 
tandem stroller 
CPSC sayr
► 3.000 lode failures
* More than 200 children 

injured, including frac­
tures and head injuries

► Cosco never voluntarily
reported problem

► Recalled in February 1999

Suffering 
in silence

7 skull fractures
Playskool Fold N” Travel 
infant carrier
CPSC says:
► Seven skull fractures; one 

infant fell on bee
► Hasbro waited four years 

to tell government
► Recalled in July 1996

?
Pboros toy Tim plllen. V5A TODAY

78 children hurt
Century TraveLfte
Sport stroller
CPSC1

r3
*4

ing strollers 
► 78 injuries

and 29 injunes, before 
reporting the problem 

► Recalled in April 1997

J
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To Weber, the most disturbing rtM

ceivine what turned oat to be 3,000 
complaints about stroller locks [ailing

range of products used by children, a 
USA TODAY investigation shows. Prod-

suffering everything from lost fingers tc 
injuries, an analysis of CPSC daa shows

;ers to brain

Kristine Kwiedmski. whose 5-week-old son

I

r-5

3-2./
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Only later did she team that hundreds • 
* _2d the 

strollers 
- and many were not so lucky. Their ■ 
children suffered head injuries, broken

L Cosco 
r lem until 

the agency learned of it on its own. And ’■ 
it didnl noil the stroller until February 
1999 - at least a year after it began re­

I 
, «

CPSC
'$up- 

creates an
Cm“> the rampart/iSrrt Snk It

Ptease see SPECIAL REPORT next page ►

Commission says Cosco knew about 
those Incidents out hadn't alerted par­
ents to the potential danger. * 
didn't tell CPSC about the proble

By Jayne O'Donnell
USA TODAY

Alexia Weber was pushing her two 
children along a South Lyon, Midi, 
sweet two years ago when the stroller 
they were riding in collapsed. Weber, 
relieved that the 3-year-dd girt and V
year-old boy were net hurt, assumed . 
that she had done something wrong.

Only later did she team that hundreds • 
of other parents had experienced the 
same problem with their Cosco strollers

and many were not so lucky. Their ■ 

ixzio dihj ua Anger*.
To Weber, the most disturbing ftws 

was that the Consumer Product Safety

turnnj the carrier upside down.
CMC will announce today that Hasbro will

and more than 200 injury reports. ” .'r^KU i
This is a pervasive proDiem in a wide

raise of products used by children, a •r><wc«i«w«r iwmatooay
USA TDD/D’ investigation shows. Prod- Unsuspecting parent Weber was pushing Katelynn, 
ud manuficturen frequently conduct left, and Nicholas in a stroller when it collated. She 
tnremal myesngations but remain pub- was pregnant with Meghan, front at the time. 
bty silent as complaints about alleged
detects pile up In the past three years. 75X of pay the government J400.000 in era! penaltiessiggs™
while the company gathered reports of children Lawyers for Cosco and other child-product 

makers blame vague CPSC reporting rules and

Jf I had imownwhat happenedtothe other from" a dSfloTcw  ̂misuse^'

WJS Amped out of a P^ool carrier four years ports the conclusion that Its product created 

1
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the government sued it for failing to notify CPSC
nature of the injuries reported," says Cosco General

‘If inm-r.^ Sjgs thOUStfld* rr ‘ ,1-L th«> ?
It received compl^rj Ou, ^uniei 
The company also developed a repair

Cosco, along with Koicraft and Even

?■>

tn 1997. CPSC also said Century had 560 reports of col­
lapsing “TraveUte Sport" strdlen - Including 29 in-

rm lid rhnlr* mi nl»rrk^ r»*M mt eHa tv.

in 1998. CPSC said it wiled to report defects in Bink/s 
Newborn Orthodontic Pacifiers. The company had six

The 3.000 complaints Cosco received represented 
5X of 57,000 stroller owners.

■]f cnm-on- -r -- ----- -f,v- ?
pretty strong message about the quafiry or safety of 
their products," says H David Pittie. a former CPSC

rails were recalled in 1995. Safety Is denied its prod-

porting niles.
paid 5300,000 in ovfl penalties in 1998. 
wiled to report defects or unreasonable

- • -J_ a .

reports of pacifiers separating from the knob^creating 
a choking hazard, although no injuries were reported. 
The pacifiers were recalled in 1996. The company de-

“Generation" oak mode! 
cribs before it reported 
the problem to CPSC 
The cribs were recalled

company waited until it had eight reports of children 
having their fingers amputated! cut or crushed in its

Special report

In 1998. T ’ ‘ “

company _______________ __________ _____
juries, but settled the matter to avoid court costs.

juries were reported, the tests showed that crib slats 
and scrolls could strangle children and that children

nied that It knowingly violated reporting rules.

Ongoing negotiations

In the case of the Cosco stroDer. CPSC has been dis­
cussing possible civil penalties with the company for

National Highway Traffic Safety Administration and 
CPSC the government says.

By the time k recalled its earners in December. Kd- 
craft had 3,000 reports of handle problems with 42

five became trapped in its Okla Homer Smith cribs be-

babies fell to the ground. None of the three reported 
complaints or injuries until they were asked by the 
National Highway Traffic Safety Administration and 
CPSC the government says.

By the time k recalled its earners in December. Kd- 
craft had 3,000 reports of handle problems with 42 
injuries, including a skull fracture and concussions, 
CPSC says. The agency says Cosco had 151 complaints 
the handles released, leading to 29 injuries, including 
skull fractures, and Evenflo knew of 176 carriers with
handles that released, resulting in 89 injuries.

Evenflo spokesman Brian Bloom says the company 
made managerial changes and imptemented an "ag-or never reported problems to CPSC In addition to 

Hasbro, cited for the Playstool “Fold N" Travel’ carrier 
► Baby's Dream Furniture In Georgia agreed to pay 

S200.000 in civil penalties in January. CPSC said the

about a year. CPSC levies higher penalties for compa­
nies that are repeat offenders, and Cosco agreed to pay 
the government $725,000 in civil penalties in 1996 af­
ter the government sued it for failing to notify CPSC 
about hazardous toddler beds. If those negotiations 
fail CPSC can take the company to court.

Cosco said in a statement to USA TODAY that it ana­
lyzed the product design and tested the strollers to 
ciauic Um. *iiy issues ideiirifcd were curreueti arter 
It received compL^u f.om <.u..»umers -.J retaileis. 
The company also developed a repair kiL

Cosco, along with Koicraft and Evenflo, has recalled 
an infant car seat that doubles as a baby carrier over 
the last two years because the handles released and

in 1997. Century had no comment
j.  ’ _».• » i . .. . .

1998.

Some product 
makers kept 
mum for years
Continued from IB

was obligated tn report the stroller problems to CPSC 
“due to the minima) number of reports and the minor 
nature of the injuries reported," says Cosco General 
Counsel Jonathan Reynolds. ‘

commissioner and now vice president of Consumers 
Union. "That's not something you can say. 'We didn’t 
know' That’s consumers telbngyou something."

Every year, more than 70,000 children are injured 
and about 60 die from injuries suffered in cribs, infant 
carrien and other non-toy items made just for kids. 
CPSC says.

“When you’re talking about time with dangerous 
products, you're talking about deaths and injuries.’ 
says CPSC Chairman Ann Brown.

The companies put not only their customers but 
themselves at risk when they dawdle on reporting 
complaints. Since early 1998. manufacturers of Six re­
called children’s products have agreed to pay the gov­
ernment civil penalties because thev waitecl too long

Baby's Dream President David Felfeii says the 
Z_didrrt think k was late on reporting the in-

► Century Products paid ’$225,000 in civil penalties 
in 1998. CPSC said Century was told one child died and 

fore it' reponed'tht problem. The cribs'
in 1997. teC also satd Century had 560 
lapsing 'iravtute spotr strollers - Including 29 in­
juries - before reporting. The strollers were recalled 
in 1997. Century had no comment
► Safety 1st paid civil penalties of $175,000 in 

1998. teC said Safety 1st had 27 injury complaints 
before it reported toddler bed support rails were 
breaking and children were dropping to the floor. The 

uct was defective and that it knowingly violated re­
porting rules.
► Coaner paid $300,000 in ovfl penalties in 1998.

0 KP00 defccc ot unreasonable 
risks in its full-size metal cribs despite Independent 
lab test results showing the defect Although no In-
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gressive" quality-assurance program after the recall. Karen Sheehan, assistant professor of pediatrics at 
The company Takes each recall very seriously because Northwestern University Medical School.

hazard.

cases, the answer isn't clear. I suspect CPSC likes the

ince.
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some of the handle complaints related to non-safety 
issues, such as color and smell.
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Fuzzy rules?

”1 don? think there’s
knows something is causing harm to a child to n( 
CPSC know to help get the word out to parents.” says

wA i.i

F ’

a >

The company Takes each recall very seriously 
the safety of our customers and their families is our 
top priority,’ Bloom says.

Cosco blamed most of the carrier injuries on misuse 
and says federal tests for handles were not approved 
until after the carrier went on sale.

Koicraft General Counsel Eileen 
handle-related complaints it had in 

a

Lawyers who represent juvenile-product manu­
facturers blame CPSC regulations and methods for 
many of the delay problems:

► Peter Winik, an attorney with Latham & Watkins 
who represents Cosco and other manufacturers, says 

W VUK IXI MH. UM TODAY 

On the lookout CPSC Chairman Ann Frown, director of recalls Marr Schoem, left, and his brother Alan, di­
rector of compliance, amid several of the products tliat the agency discovered on its own were unsafe.
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Lysaught said tlie CPSCs reporting requirements are vaguely written. 
r the fall of 199? - making it easy to see how companies might not think 

when regulators asked for information - did not sug- they need to report a hazard.
gest a recall was needed. Along with injury reports. 'The regulations leave plenty of gray areas for all dif­

ferent interpretations,’ Winik says. Tn an awful kx of

regs just the way they are.’
But Alan Schoem, CPSCs director of compliai  

says the regulations are ’pretty dear.’ and that com- 
; any excuse if a company panics simply prefer not to report. He says there is "no 
ring harm to a child to not let magic number of injuries or coniplaints that Suggests 

when a company should notify CPSC But the agency
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need co

tips on proper use of child safety seats. Information 
can also be obtained by calling 800.424-9393.

► www.parentsoup com: Offers a 'Consumer He­
rts board in the "Around the House" center, which

Alexia Weber disagrees. 
When she called Cosco

across 
want to encourage peo-

M^cy'to P^CPSC ** un$ure 'U re^ortjn8 resP°nsi- 

*** * ——ji—— . z . ... . X1. ssary to

Former CPSC generaf counsel Jeffrey Bromme, 

^v.^a defense lawyer with Arnold & Porter, says

► Mid
now;

HAGE 07

Web sites offer data 
on products’ safety

Even the most diligent parent would have trouble 
keeping up with the children's product recalls an-

tronal Highway Traffic Safety Administration's Web 
site for recalls, complains and investigations related to 
My brand or model of child seat (CPSCs site has only 
child seats that double as infant carriers.) Also includes

keeping up with the children's product recalls an­
nounced every year. Here are the best bets for getting 
informatioru

► www.cpsc.gov: Includes all the recalls of Infant 
atoi Ciiuu^i j piuduuii. lutjfi, iiGUaCkiuiu piuduvu «UlO 
other consume announced since 1r’.'2. Recall; 

— can be searched by name of product, company or 
product category. Mxi can also sign up to be on CRCs

-- ----------•' —■ -

some firms complain its difficult to predict how con­
sumers might misuse a product and don’t think they 
should be blamed for consumers' mistakes.

For instance, the handles on the combination car

ucts I  
fecturers Association, s,

gives companies from 24 hours to 10 days to in- 
vestipte complaints and decide If a product hazard, 
rather than misuse, led to the complaint He urges 
any company that is unsure of its reporting responsi­
bility to call CPSC - anonymously, if necessary - to 
get a reading of the agency’s position.

► Former CPSC general counsel Jel 
now a  .
CPSCs zeal In areas affecting children can catch some 
companies off guard.

"If your product has been involved In a child’s i 
death or in a horrible injury to a child, the staff is like­
ly to move heaven and earth to get a recall," he told a 
child-safety conference recently.

---------------about the stroller that col­
lapsed with her children in it. the company told her 
there was nothing wrong with it But when she re­
turned the stroller to the store, it wasn’t being sold 
there anymore because management decided it was 
unsafe - even though it hadnT yet been recalled. 
. "It’s scary that parents can have kids that have been 
injured after the company knew It was a problem, but 
decided, ’it’s so rare.” says Weber. "It's scary that 

companies can get away with t"

seat-infant carriers were unlocking when people 
propped them against their hips. CPSC says.

The companies considered it improper use of their 
products. But CPSC says the manufacturers should 

have known people would do that. The agency consid­
ered the lock failure in that position a defect.

uld-safety conference recently.
Frederick Locker, legal counsel to the Juvenile Prod- 

Manufacturers Association and the Toy Manu- 
facturers Associanon, says CPSC sett out to'hnd a oe-

- and nearly always does - when it is 
investigating consumer complaints.

"It has to have chillingelfect" on companies 
the board, Loclrer says. ’They want to encourag. r„- 
ple to report insignificant or minor problems, but 
people thinlt they’ll all wind up being treated the 
same way’ as those with deadly problems.

Michael Brown, a former cPsC general counsel, 
a defense lawyer with Brown & Freeston, says

"Say you make 3 million of something, and four 
people complain. Does that mean the design of the 
whole product is wrong?" asks Brown. The govern­
ments answer is you should always come talk to us. 
but most of the time it's just a customer-satisfaction 
issue."

► www.registrauonvillage.CDm: Allows consumers 
to register all their products in exchange for recall up­
dates through e-mail or letters. Consumers also can 
search for historical recall data on any new purchases 
they make.
r----------------------

torrs’
? “e?I8ned for parents who have found products they 
can t live without" and ones they "want everyone to 

avoid.
► www.momsonline.com: Check "Product Watch" 

board m the "Homespace" area for information on re- 
™ ? ’2f?°thcr infonnation moms want to share about 
their children’s products.

By Jayne O’Donnell

► www.cpsc.gov: Includes all the recalls of Infant

other consume :’er' announced since 1C K?. Rzcsll;

pnxjuci. category, you can also sign up to be on CPSCs 
mailing list to get recaU notices faxed or mailed. CPSCs 
hotline can be reached at 800-638-2772.
► www.nhtsa.tov: Has everything you r„.J „ 

know about child safety seats. \bu can search the Na-

for recalls, complains and investigations related to 
brand or model of child seat (CPSCs site has only
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Bradley, Mich, which acquired the which is ii^ftigarin^^vS^ Sd^ LW'th metic“ins 
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blades and installation instructions.

u'-

being recalled today be- 
metal chain links can fly 
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Cherry says. "The public Is at peril 

rar^potentially dangerous prod-

A USA TODAY analysis last 
month showed that 75% of the

$735 million last year. ' itj a case that'illustrates wh^ «“ ““OV*®" instructions.
Spokesman Knrin McGrath savs ■ ran ft J .*« ^cement kit call

. * • ...............;. .-.x .1 - • * .
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StC1997' Pevtnn Pvrlou, ’n?“na wouldn‘t have

S Si -Sow
head on gas-powered trimmers.

. The VWed Wizards with metal |

i2

Millions of weed trimmer heads
recalled for dangerous chain flaw

&W“”’
About 3.5 million weed trimmer 

heads are being recalled today be­
cause the metal chain links can fly 

u_ sPcfup io 240 miles an
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GE Faces Lawsuits on Dishwasher-Recall Plan
By Matt Murray ’ 

. Staff Reporter of Tuk Wall Street Journal 
General Electric Co. is comin g under in­

creasing heat for a dishwasher-recall plan.

cuses GE of intentionally concealing the 
design defect in its dishwashers from the 
late 1980s until it notified the commission 
in November 1998.

GE has-denied tb-.:c alh gaMoas, Etd 
the commission said yesterday that it is in­
vestigating whether GE should have re­
ported the problem sooner.

The recall concerns GE and Hotpoint 
brand dishwashers made from April 1983 to 
January 1989. GE and the commission said 
50 fires caused by a defective energy 
switch on the dishwashers had been re­
ported. Seven spread beyond the machines 
themselves. No injuries were reported.

The big question is how practical it is to 
repair the machines. GE offered individual 
owners rebates of S75 to $125 toward new 
GE replacements, or $25 toward a non-GE 
dishwasher. But it refused to pay for re­
pairing them, citing the costs and the age 
of the appliances, and warns on its Web 
site, "If you choose to repair it independent 
of GE, you do so at your own cost and risk."

Yesterday. Mr. Dunn went further, in­
sisting that the appliance cannot be re­
paired. but can only be altered to deacti­
vate the switch, thus denying users a 
choice between heated drying and air dry­
ing of dishes. "There is no fix," he said. 
"You can disable the feature, but you can­
not repair it to its original condition." The

—HevrYa* state’s-attorney -goneral. 
FJi’.t Spitzer, said he formal! ♦notified GE 
he mtends to file within days a lawsuit over 
its October recall of 3.1 million dishwash­
ers containing a defective energy switch 
that could spark fires. In a statement, Mr. 
Spitzer said GE “deceived consumers in 
New York and across the countiy so they 
could sell more dishwashers."

Terry Dunn, a spokesman at GE Appli­
ances, Louisville. Ky., called the action 
“grandstanding.” Pointing out that the re­
bate program was implemented in con­
junction with the federal Consumer Prod­
ucts Safety Commission, he said, "This 
has been, is and will continue to be about 
consumer safety and removing these haz­
ards from the consumer marketplace. We 
are working very hard to communicate ef­
fectively with and to satisfy all our con­
sumers during this recall."

Separately, a lawsuit accusing GE of at­
tempting "to turn the CPSC procedures 
into a marketing program for the sale of 
new GE dishwashers” and seeking class­
action status was filed yesterday in U.S. 
District Court in St. Petersburg, Fla. An 
earlier suit filed in Florida state court ac­

cost of such an action, Mr. Dunn sa id, is S75 
to $100, but “it makes no economic sense 
for the consumer to spend this money to 
make an old dishwasher that’s past its use- 
lU. lue not Uu sUiicuuug. Ifte average 
dishwasher lasts nine to 11 yrurs.

At the same time. GE has offered some 
big-volume customers, such as apartment 
managers, instructions and tools to correct 
the problems on existing dishwashers "if 
they have a financial hanlshm.’ Mr. Dunn 
said. “They can do this because »hey have 
qualified service technicians to safely do 
this." GE also offers such customers re­
bates on replacements, which run fiom 
8200 to S500 a unit.

GE had a choice under the law to offer a 
recall, a rebate or repairs, said Alan 
Schoem, director of compliance at the 
CPSC. He said the agency had urged GE to 
offer repairs to individual consumers but 
"they flat out refused.”

Moreover, he said: “They might be split­
ting hairs or playing a semantic game when 
they talk about a repair. The hazard can be 
repaired from the dishwasher by rewiring 
the switch." He conceded that doing so 
wouldn’t permit users to choose between 
heat drying and air drying their dishes.

He also said that since the recall was 
announced, the commission has gotten 
"many more complaints than we would 
normally get about a recall program."

GE said it has received mostly positive 
responses.
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NEWS from CPSC

U.S. Consumer Product Safety Commission

Office of Information and Public Affairs Washington, DC 20207
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Hasbro Pays $400,000 Civil Penalty for Delay in Reporting Infant 
Carrier Defect

About 38,500 of these carriers were sold nationwide from 1991 to June 1993 for approximately $35. The 
infant carrier has a sleeping, sitting and rocking position and a handle for carrying baby out and about. 
Each carrier has the words "PLAYSKOOL baby FOLD’N TRAVEL" on a label where the handle connects 
to the seat.

CPSC alleges that Hasbro failed to report in a timely manner that the carrier’s handle locking mechanism 
could fail, causing the seat to flip forward and infants to fall to the ground. Hasbro received nine injury 
reports, including seven serious head injuries, before it reported to CPSC. In agreeing to settle this matter, 
Hasbro denies that the product contained a defect and that Hasbro violated any law.

CPSC CONTACT: William J. Moore, Jr.

(301)504-0626 Ext. 1348

Hasbro recalled the "PLAYSKOOL baby FOLD’N TRAVEL" carriers in 1996. Consumers still can 
participate in the recall by calling Hasbro toll-free at (800) 752-9755 anytime to receive a full $35 refund. 
The U.S. Consumer Product Safety Commission protects the public from the unreasonable risk of injury or death from 15,000 
types of consumer products under the agency’s jurisdiction. To report a dangerous product or a product-related injury, you can 
go to CPSC’s forms paeeand use the first on-line form on that page. Or, you can call CPSC’s hotline at (800) 638-2772 or 
CPSC’s teletypewriter at (800) 638-8270, or send the information toinfo@cpsc.gov. To order a press release through 
fax-on-demand, call (301) 504-0051 from the handset of your fax machine and enter the release number. Consumers can obtain 
this release and recall information from CPSC’s web site atwww.cpsc.gov or by calling the hotline or sending your request to 
info@cpsc.gov. You can also subscribe to CPSC’semail subscription list which normally sends all press releases the day they 
are issued.

FOR IMMEDIATE RELEASE

April 3, 2000

Release # 00-085

Hasbro Inc., of Pawtucket, R.L, paid a $400,000 civil penalty to settle allegations that it violated the 

Consumer Product Safety Act by failing to timely report defects with its "PLAYSKOOL baby FOLD’N 
TRAVEL" infanTcarriefTTIayskool Baby is a division of Hasbro.
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Hasbro Pays $400,000 Civil Penalty for Delay in Reporting
Infant Carrier Defect

CPSC CONTACT: William J. Moore, Jr. 

(301) 504-0626 Ext. 1348
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FOR IMMEDIATE RELEASE

April 3, 2000

Release # 00-085

request to into/g^cpsc.UQv 
the day they .are issued

i NEWS from CPSC

U.S. Consumer Product Safety Commission

WASHINGTON, D.C. - The U.S. Consumer Product Safety Commission (CPSC) announced today that 
Hasbro Inc,, of Pawtucket, R.I., paid a $400,000 civil penalty to settle allegations that it violated the 
Consumer Product Safety Act by failing to timely report defects with its "PLAYSKOOL baby FOLD'N 

TRAVEL” infant carriers. Playskool Baby is a division of Hasbro.

CPSC alleges that Hasbro fai ed to report in a timely manner that the carrier's handle locking mechanism 
could fail, causing the seat to flip forward and infants to fall to the ground. Hasbro received nine injury 

reports, including seven serious head injuries, before it reported to CPSC. In agreeing to settle this 
matter, Hasbro denies that the product contained a defect and that Hasbro violated any law.

1

types of coniumer products under the agency's jurisdiction. To report a dangerous product or a product-related injury, you can 
rp^r< farrn* naop and use the first on-line form on that naec. Or. vou can caD CPSC's hotline at (800) 638-2772 or

CPSCs teletypewriter al (800) 638-8270, or send the information to tnfo@cpsc.gQV To order a press release through 
fax-on-denund, call (301) 504-0051 from the handset of your fax machine and enter the release number. Consumers can 
obtain this release and recall information from CPSC's web site at www.cpsc.gov or by calling the hotline or sending your 

can also subscribe to CPSC's email subscription list which normally sends all press releases 

i i

I

Office of Information and Public Affairs 
: ! i '

About 38,500 of these carriers were sold nationwide from 1991 to June 1993 for approximately $35. The 
infant carrier has a sleeping, sitting and rocking position and a handle for carrying baby out and about 
Each carrier has the words "PLAYSKOOL baby FOLD’N TRAVEL" on a label where the handle 

connects to the seat.

Hasbro recalled the "PLAYSKOOL baby FOLD'N TRAVEL" carriers in 1996. Consumers still can 
participate in the recall by calling Hasbro toU-free at (800) 752-97S5 anytime to receive a full $35 
refund. j '
The U.S. Consumci Product Safety Commission protects the public from the unreasonable risk of injury or death from 15,000
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WASHINGTON, DC.

Playskool has received 10 reports of children falling from the carrier, including reports of seven infants

who suffered serious head injuries.

100, 101, 102,

' The product can be folded by squeezing levers located underneath the earner.
earner

Children's products retailers sold the Fold K Travel earners nationwide from Apnl 1991 through 1993
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CONTACT :Nychelle White 

(301) 504-0580 Ext. 1192
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The lightweight plastic infant earners, measuring about 17 inches long when folded and about 26 inches 
lon° when fully extended, were available in blue or teal with either a fabnc or vinyl pad (model numbers 

100° 101 102 103) Consumers adjust the c arrier to any of three positions, rocker, feeder, or sleeper, by 
pushing the buttons located on each side of the carrier's handle near where the handle attaches to the

i

Fold N’ Travel Infant Carrier

WASHINGTON D C. - In cooperation with the U.S. Consumer Product Safety Commission (CPSC), 
Playskool Baby. Inc. of Northvale, N.J., is voluntarily recalling approximately 38,000 "Fold N' Travel"
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for approximately 835.00.
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FOR IMMEDIATE RELEASE

July 31,1996

Release # 96-175

CPSC and Playskool Baby Announce Recall of Playskool Baby

infant carriers because infants may fall out of the earner. 
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earners to mysKooi or io me store wuwv F<uvu«««, ----------* - ----- - r-j ”
materials and for infonnation on returning tie carriers, consumers should call Playskool at (800)
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Playskool stopped manufacturing Fold N1 Travel infant carriers in April 1993.

Consumers who own Fold Travel infant carriers should stop using them immediately and return the 
-.arriers to Playskool onto the store where purchased, for a full refund. To receive pre-paid shipping
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CONTACT:

###

First Escort from White House Briefing Room for pre-set: 

Final Escort from White House Briefing Room:

The CPSC will provide a tape of b-roll with demonstrations of defective children’s products. 
Beta copies will be available Friday in the lower press office on a first-come, first-serve basis.

LISSA MUSCATINE 

ERIKA BATCHELLER

JENNIFER SMITH
202/456-2960

PRESS SCHEDULE OF FIRST LADY HILLARY RODHAM CLINTON FOR 

FRIDAY, MAY 12,2000

Credentialing Information:

Press who are not credentialed by the White House should fax on company letterhead their full 
name, date of birth, and social security number to the First Lady’s Press Office at 202-456-7805.

WASHINGTON, DC - On Friday, May 12, 2000, First Lady Hillary Rodham Clinton will host 

an event to unveil new Administration proposals to improve the safety of children’s products. 
Mrs. Clinton, joined by Ann Brown, chairman of the U.S. Consumer Product Safety 

Commission, will highlight new efforts to increase reporting of defective products that have 
injured children. Other participants will include consumer advocates and health professionals.

EVENT:

DATE:
TIME:
LOCATION:

Child Safety Event

Friday, May 12, 2000 

11:15 a.m.
Roosevelt Room
The White House 
Washington, DC

Press Notes:

Due to space limitations, this event is pool press for still photographers and television cameras. 
(Pool is comprised of wire photogs., one network pool camera and one independent pool camera) 
Open press for correspondents. Stakeout with participants to follow event.

FOR IMMEDIATE RELEASE

May 11,2000

10:30 a.m.

11:05 a.m.
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in 1996.

Brown added that too often, the CPSC had been forced to rely on its own "detective work."
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"With this legislation, the punishment will finally start to fit the crime," said Mrs. Clinton, who called 
million-dollar fines "just a drop in the bucket" with little impact on the profit margins of large 
corporations.

Last year, the CPSC assessed $922,500 in fines, 10 times as much as it did 10 years ago. So far this 
year, fines have totaled more than $1.3 million.

Hasbro waited until it had received 12 reports of infant carrier handles spontaneously unlatching, 
causing seven skull fractures, before informing the government of the problem and recalling the carriers

Although the changes would apply to most consumer products, Friday's announcement focused on 
children's products.

USA Today reported last month that at least 17 firms had been accused of keeping quiet about 
dangerous children's products since 1997. CPSC Chairman Ann Brown said she had witnessed "a 
continuing trend of nonreporting."

Even after the recall, Hasbro continued to deny that the product had any defects or that the company 
violated any law.

Mrs. Clinton said Friday that about half the products that eventually face federal recalls are not reported 
to the CPSC by the companies themselves but come to light through consumer complaints, federal 
investigations, emergency room records and even coroners' certificates.

The legislation would upgrade willfill criminal violations of product safety laws from misdemeanors to 
felonies, and eliminate the $1.65 million cap on civil penalties.

In April, toy giant Hasbro Inc. agreed to pay a $400,000 civil penalty for failing to give consumers and 
the government timely notification about a defect in an infant earner.

BODY:
Hillary Rodham Clinton unveiled the president's plan Friday to toughen civil and criminal penalties 

for companies that fail to notify the government or consumers about potentially dangerous products.

In one instance last year, there were more than 3,000 complaints against and 42 children injured in a 
combination child safety seat and infant carrier manufactured by Koicraft Enterprises before the 
company agreed to a recall.
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The president's plan also includes an enhanced reporting network, administered by the CPSC, to more 
effectively bring children's product injury information to the agency's attention.

Chicago-based Koicraft never officially reported the defect before the government stepped in and 
launched an investigation, federal regulators said.
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"With this legislation, the punishment will finally start to fit the crime," said Clinton, who called 
million-dollar fines "just a drop in the bucket" for large corporations.

Copyright 2000 Chicago Tribune Company
Chicago Tribune

FOCUStm
Search: General NewstHillary w/3 Clinton and children and penalties

BODY:
Hillary Rodham Clinton unveiled the president's plan Friday to toughen civil and criminal penalties 

for companies that fail to notify the government or consumers about potentially dangerous products.

fhe legislation would upgrade willful criminal violations of product safety laws from misdemeanors to 
felonies, and eliminate the $1.65 million cap on civil penalties.

Although the changes would apply to most consumer products, Friday's announcement focused on 
children's products

USA Today reported last month at least 17 Finns had been accused of keeping quiet about dangerous 
children's products since 1997.
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May 12, 2000

More Defective Product Penalties?

A.P. INDEXES: TOP STORIES | NEWS | SPORTS | BUSINESS | TECHNOLOGY | ENTERTAINMENT

Filed at 2:24 p.m. EDT

By The Associated Press

The legislation would upgrade willful criminal violations of product safety 
laws from misdemeanors to felonies, and eliminate the $1.65 million cap 
on civil penalties.

"With this legislation, the punishment will finally start to fit the crime," 
said Mrs. Clinton, who called million-dollar fines "just a drop in the 
bucket" with little impact on the profit margins of large corporations.

Although the changes would apply to most consumer products, Friday's 
announcement focused on children's products.

In April, toy giant Hasbro Inc. agreed to pay a $400,000 civil penalty for 
failing to give consumers and the government timely notification about a

Last year, the CPSC assessed $922,500 in fines, 10 times as much as it 
did 10 years ago. So far this year, fines have totaled more than $1.3 
million.

USA Today reported last month that at least 17 firms had been accused 
of keeping quiet about dangerous children's products since 1997. CPSC 
Chairman Ann Brown said she had witnessed "a continuing trend of 
nonreporting."

WASHINGTON (AP) -- Hillary Rodham Clinton unveiled the 
president's plan Friday to toughen civil and criminal penalties for 
companies that fail to notify the government or consumers about 
potentially dangerous products.
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defect in an infant carrier.

In one instance last year, there were more than 3.000 complaints against 
and 42 children injured in a combination child safety seat and infant 
carrier manufactured by Kolcraft Enterprises before the company agreed 
to a recall.

Brown added that too often, the CPSC had been forced to rely on its 
own "detective work."

The president's plan also includes an enhanced reporting network, 
administered by the CPSC, to more effectively bring children’s product 
injury information to the agency's attention.

Chicago-based Kolcraft never officially reported the defect before the 
government stepped in and launched an investigation, federal regulators 
said.

Mrs. Clinton said Friday that about half the products that eventually face 
federal recalls are not reported to the CPSC by the companies 
themselves but come to light through consumer complaints, federal 
investigations, emergency room records and even coroners’ certificates.

Even after the recall, Hasbro continued to deny that the product had any 
defects or that the company violated any law.

Hasbro waited until it had received 12 reports of infant carrier handles 
spontaneously unlatching, causing seven skull fractures, before informing 
the government of the problem and recalling the carriers in 1996.


