TOY SAFETY EVENT
Friday, May 12, 2000

Should it be a “toy” safety event? Children’s product event?

Advisory — out Wednesday
Press paper — out Friday
--should include past HRC/Administration efforts on these issues

Supplementary press materials:

Video from CPSC highlighting defective children’s products
--Several copies on beta

Fact sheet from CPSC w/ examples of defective products

For our purposes:
Names of families willing to talk about experience w/ defective product(s)

PRESS STRATEGY

Announce Wednesday, May 10

Leak to USA Today (Jayne O'Donnell) for Friday story
Let networks know in advance of CPSC tape

Caroline Mayer (Wpost)
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The makers of cribs, in-

fant carriers and other chil-
dren's products heard com-
plaints — sometimes
- from parents.
They conducted internal in
vestigations but never told
t}ru!m:ersof
or the government.

In fact, an is of goven- » When
ment documents that prob- safety is
lems with 75X of the most r- del d
ous children's products d €layed.
dzimd’:pastﬂg!'eeyemm Special
not reported to government 1
until the Consumer Product Safety ;egport
Commission, often alerted by con-
sumers, got involved. _

T gﬁl commission plans to announce a

penalty Hasbro for waiting until
khadl!nmofhuﬁn on infant carri
ers — causing seven skull fractures - ing the
#bout the problem. The carriers were recalled

Hasbro s the sixth children's product to
since early 1998 becausemremnm

long to report safety hazards — or o _

never told the government at all.
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7 skull fractures

Century Travelite Playskool Fold N’ Travel
FL s S says
says: CPSC says: ‘ PsC '
» 1,400 reports of collaps- » Seven skull fractures; one » 3,000 lock failures
strollers infan: fell on face » More than 200 children
» 78 injuries » Hasbro waited four years injured, including frac-
» Century had 560 reports to tell government tures and head injuries
and 29 mjgt;cs. before > Recalled In july 1996 » Cosco never voluntarily
- mgﬂmint? n AP;"EOlgg? Phoros by Tim Dillon. USA TODAY md pmblem

» Recalled in February 1999

‘Suffering
in silence

From unsafe strollers to cribs,

companies fail to report flaws that
amputate fingers, fracture skulls
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mssive' quality-assurance program after the recall,
company “takes each recall very seriously because
the safety of our cusromers and their families is our
top priority,” Bloom says.

Cosco blamed most of the carrier injuries on misuse
and says federal tests for handles were not approved
until after the carrier went on sale.

Kolcraft General Counsel Eileen l&s:vﬁht said the
handle-related complaints it had in the fall of 1997 -
when regulators asked for information — did not sug-
gest a recall was needed. Along with injury reports,
some of the handle complaints related to non-safety
Issues, such as color and smell.

Fuzzy rules?

“] don't think there's
knows somethi
CPSC know to

excuse if a compa
is causing harm to a child to not let
p get the word out to parents,” says

U. 9. =UFo0

P
: A
By Yien Dillen, USA TODAY
On the lookout: CPSC Chairman Ann Rrown, director of recalls Marc Schoem, left, and his brother Alan, di-
rector of compliance, amid several of the products that the agency discovered on its own were unsafe.

Karen Sheehan, assistant professor of pediatrics at
Northwestern University Medical School,

Lawyers who cr;ggesem Juvenile-product manu-
facturers blame regulations and methods for
many of the delay problems:

» Peter Winik, an attorney with Latham & Watkins
who represents Cosco and other manufacturers, says
CPSCs reporting requirements are vaguely written,
making it easy to see how companies might not think
they need to report a hazard,

.rtguh:iumkavw::’nrydmymabraudif-
ferent int % K says. “In an awful Jot of
cases, the answer Isn't clear. | suspect CPSC likes the
ngljust the way they are.” ]

Alan Schoem, CPSC's director of compliance,
says the “pretty clear,” and that com-

are
ny panies si "tzrgtgrmgwm(.kuwMB‘m

magic nu of injuries or complaints that suggests
whep a company should notify ng‘guttheagency
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ucts Manufacturers Association and the Toy Manu-

th;'lt:g:srd.m chilling effect™ on companies across
Locker want to encourage peo-
ple to report insm ant or minor problems, but

think they'll all wind up being treated the
: it daadly probISE -

samew%'asd\osewm
* Michael Brown, a former

lengral counsel,
now a defense with Brown & Freeston, says
some firms complain it's difficult to predict how con-
sumers misuse a product and don't think they
should be blamed for consumers’ mistakes.

For instance, the handles on the combination car
seatinfant carriers were unloddng when people
propped them against their hips, says
comgumes considered it improper use of their

ut CPSC says the manufacturers should
have known peorkwould do that. The agency consid-

ered the lock failure in that position a defect.
you make 3 million of something, and four

whole product wrurx?‘asksamwn “The govern-
ment‘sanswerbrml always come talk to us
but most of the it's just a customer-satisfaction
issue.”

Alexia Weber
anuammmm“mm.
lapsed with her children in it, the company told her
there was nothing wrong with it. But when she re-
turned the stroller to the store, it wasn't sold
mmawnmbemxsemmgamdeaded was
unsafe — even though it hadn't yet been recalled.
__IU's scary that parents can have kids that have been
nmawmmmnmwmm
deoded,.‘lt‘ssorn."%w&a.' $ scary that
Companies can get away "

. know about

b FRGE B/

Web sites offer data
on products’ safety

keeping up with the s recalls an-
:euyyenl-leremme bets for getting

> www.cpsc.gov: Includes all the recalls of infant

-0

~ and chdllica’s producs, tuys, houseiiold produces aid

other consume. .i*eme¢ announced sinca 1620 Recalls

. can be searched by name of , company or

You can also sign up to be on s
g S o s
hotline can be reached at 800-638-2772.

» www.nhtsagov; Has everything you need to
. chlld'samy seats. You can search the Na-
tional Highway Traffic Safety Administration's Web
site for recalls, cor:finms investigations related to

brand or mode! of child seat. ( s site has only
xipsd seats that dwbcl:f‘c,hii?dhm carriers.) Als?o includes

On proper use salety seats. Informartion
can also be obtained by calling 800-424-9393.

e gister all their W‘ :mu;:hangnmbr recall up-
e, r m € u
dates through e-mail or letters, Consumers also can
:fn"ym k:‘re hustorical recall data on any new purchases

maxe.
> Www.paren .com: Offers a “Consumer Re-
torts” board in the * the House™ center, which
isdesifjrv\:dbrpmmswholwehm products they
“can't | without™ and ones they “want everyone to
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Millions of weed
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recalled for dangerous chain ﬂaw
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- GE Faces Lawsuits on Dishwasher-Recall Plan

By MATT MURRAY
Staff Reporter of Tue WALL STREET JOURNAL

General Electric Co. is coming under in-
creasing heat for a dishwasher-recall plan.

—eg— ——3oy- Yark -stata’s—attorney general,

F.int Spitzer, said he formallyv.2otified CR
he intends to file within days a lawsuit over
its October recall of 3.1 million dishwash-
ers containing a defective energy switch
that could spark fires. In a statement, Mr.
Spitzer said GE “‘deceived ronsumers in
New York and across the country so they
could sell more dishwashers."

Terry Dunn, a spokesman at GE Appli-
ances, Louisville, Ky., called the action
‘‘grandstanding." Pointing out that the re-
bate program was implemented in con-
Jjunction with the federal Consumer Prod-
ucts Safety Commission, he said, *‘This
has been. is and will continue to be about
consumer safety and removing these haz-
ards from the consumer marketplace. We
are working very hard to communicate ef-
fectively with and to satisfy all our con-

"' sumers during this recall.”

Separately, a lawsuit accusing GE of at-
tempting *‘to turn the CPSC procedures
into a marketing program for the sale of
new GE dishwashers” and seeking class-
action status was filed yesterday in U.S.
District Court in St. Petersburg, Fla. An
earlier suit filed in Florida state court ac-

cuses GE of intentionally concealing the
design defect in its dishwashers from the
late 1980s until it notified the commission
in November 1998.

CE hag-deniad those allegatisas. Dut

- the commission said yesterday that it is in-

vestigating whether GE should have re-
ported the problem sooner.

The recall concerns GE and Hotpoint
brand dishwashers made from April 1983 to
January 1989. GE and the commission said
50 fires caused by a defective energy
switch on the dishwashers had been re-
ported. Seven spread beyond the machines
themselves, No injuries were reported.

The big question is how practical it is to
repair the machines. GE offered individual
owners rebates of $75 to S125 toward new
GE replacements, or $25 toward a non-GE
dishwasher. But it refused to pay for re-
pairing them, citing the costs and the age
of the appliances, and warns on its Web
site, “'If you choose to repair it independent
of GE, you do so at your own cost and risk."

Yesterday, Mr. Dunn went further, in-
sisting that the appliance cannot be re-
paired. but can only be altered to deacti-
vate the switch, thus denying users a
choice between heated drying and air dry-
ing of dishes. ““There is no fix,” he said.
“You can disable the feature, but you can-
not repair it to its original condition.” The

cost of such an action, Mr. Dunn sad, is $75
to $100, but *it makes no economic sense
for the consumer to spend this money to
make an old dishwasher that's past its use-

T e not du stueling. Lhe average

dishwasher lasts nine to 11 s,

At the same time, GE has offered some
big-volume customers, such as apartment
managers, instructions and tools to correct
the problems on existing dishwashers *'if
they have a financial hardshin." Mr. Dunn
said. “They can do this because rhey have
qualified service technicians to saf«ly do
this." GE also offers such customers re-
bates nn replacements, which run from
$200 to $500 a unit.

GE had a choice under the law to offer a
recall, a rebate or repairs, said Alan
Schoem, director of compliance at the
CPSC. He said the agency had urged GE to
offer repairs to individual consumers but
“they flat out refused."

Moreover, he said: *“They might be split-
ting hairs or playing a semantic game when
they talk about a repair. The hazard can be
repaired from the dishwasher by rewiring
the switch.” He conceded that doing so
wouldn't permit users to choose between
heat drying and air drying their dishes.

He also said that since the recall was
announced, the commission has gotten
“many more complaints than we would
normally get about a recall program."

GE said it has received mostly positiye
responses.




Hasbro Pays $400,000 Civil Penalty http://www.cpsc.gov/cpscpub/prerel/prhtml00/00085. hin

NEWS from CPSC

U.S. Consumer Product Safety Commission

Office of Information and Public Affairs Washington, DC 20207
FOR IMMEDIATE RELEASE

April 3, 2000 CPSC CONTACT: William J. Moore, Jr.
Release # 00-085 (301) 504-0626 Ext. 1348

Hasbro Pays $400,000 Civil Penalty for Delay in Reporting Infant
Carrier Defect

" WASHING1ON, DIC. - The U.S. Consumer Product Safety Comumiission (CFSC) announced oday that
Hasbro Inc., of Fawtucket, R 1., paid a $400,000 civil penalty to settle allegations that it violated the
__(IE%T_IEILD&LPdeUCl Safety Act by failing to timely report defects with its "PLAYSKOOL baby FOLD’N
AVEL" infant carrfers. Playskool Baby is a division of Hasbro.

CPSC alleges that Hasbro failed to report in a timely manner that the carrier’s handle locking mechanism
could fail, causing the seat to flip forward and infants to fall to the ground. Hasbro received nine injury
reports, including seven serious head injuries, before it reported to CPSC. In agreeing to settle this matter,
Hasbro denies that the product contained a defect and that Hasbro violated any law.

About 38,500 of these carriers were sold nationwide from 1991 to June 1993 for approximately $35. The
infant carrier has a sleeping, sitting and rocking position and a handle for carrying baby out and about.
Each carrier has the words "PLAYSKOOL baby FOLD'N TRAVEL" on a label where the handle connects

to the seat.

Hasbro recalled the "PLAYSKOOL baby FOLD'N TRAVEL" carriers in 1996. Consumers still can

participate in the recall by calling Hasbro toll-free at (800) 752-9755 anytime to receive a full $35 refund.
The U.S. Consumer Product Safety Commission protects the public from the unreasonable risk of injury or death from 15,000
types of consumer products under the agency's jurisdiction. To report a dangerous product or a product-related injury, you can
go to CPSC's forms pageand use the first on-line form on that page. Or, you can call CPSC’s hotline at (800) 638-2772 or
CPSC’s teletypewriter at (800) 638-8270, or send the information to info @cpsc.gov. To order a press release through
fax-on-demand, call (301) 504-0051 from the handset of your fax machine and enter the release number. Consumers can obtain
this release and recall information from CPSC's web site atwww.cpsc.gov or by calling the hotline or sending your request to
info@cpsc.gov. You can also subscribe to CPSC's email subscription list which normally sends all press releases the day they
are issued.

1of1 4/12/2000 6:01 PM
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(ﬁ 'NEWS from CPSC
 U.S. Consumer Product Safety Commission

Office of Information and Public Affairs : Washington, DC 20207
FOR IMMEDIATE RELEASE

April 3, 2000 CPSC CONTACT: William J. Moore, Jr.
Release # 00-085 (301) 5S04-0626 Ext. 1348

Hasbro Pays $400,000 Civil Penalty for Delay in Reportmg
Infant Carrier Defect

WASHINGTON, D.C. - The U S. Consumer Product Safety Comxmssxon (CPSC) announced today that
Hasbro Inc,, of Pawtucket, R.L, paid a $400,000 civil penalty to settle allegations that it violated the
Consumer Product Safety Act by failing to timely report defects with its "PLAYSKOOL baby FOLD'N
TRAVEL" mfant carriers. Playskool Baby is a division of Hasbro.

CPSC allcgcs that Hasbro fm‘ed to report in a timely manner that the carrier's handle locking mechanism
could fail, causmg the seat to| flip forward ard infants to fall to the ground. Hasbro received nine injury
reports, including seven serious head injuries, before it reported to CPSC. In agreeing to settle this
matter, Hasbro denies that the product contained a defect and that Hasbro violated any law.

About 38,500 of these carriers were sold nationwide from 1991 to June 1993 for approximately $35. The
infant carrier has a sleeping, sitting and rocking position and a handle for carrying baby out and about.
Each camrier has the words 'T‘LAYSKOOL baby FOLD'N TRAVEL" on a label where the handle

connects to the seat. i

Hasbro recal]ed the "PLAYSKOOL baby FOLD'N TRAVEL" carriers in 1996. Consumers still can
parucnpate in the recall by calling Hasbro toll-free at (800) 752- 9755 anytime to receive a full $35
refund.

The U.S. Consumet Product Safety Commission protects the public from the unreasonable risk of injury or death from 15,000
types of congumer products under the agency's jurisdiction. To report a dangerous product or a product-related injury, you can
go to CPSC's forms page and use thc first on-line form on that page. Or, you can call CPSC's hotline at (800) 638-2772 or
CPSC's tclctypewnter at (800) 633—8270 or send the information to_info@cpsc.gov. To order a press release through
fax-on-demand, call (301) 504-0051 from the handset of your fax machine and enter the releasc number. Consumers can |
obtain this release and recall information from CPSC's web site at www.cpsc.gov or by calling the hotline or sending your
request to m{g@mgm You can also subscribe to CPSC's _u_mrmmm which normally sends all press releases
the day they are xssued

1of 1 , ‘ i 05/09/2000 1:28 PM
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Q\oy‘* NEWS from CPSC

U.S. Consumer Product Safety :Commission

Office of Information and Public Affairs Washington, DC 20207
FOR IMMEDIATE RELEASE | CONTACT:Nychelle White
July 31, 1996 ' (301) 504-0580 Ext. 1192

Release # 96-175

CPSC and Playskool Baby Announce Reczflll of Playskool Baby
Fold N' Travel Infant Carrier |

WASHINGTON., D.C. - In cooperation with the U.S. Consumer Product Safety Commission (CPSC),
Playskool Baby, Inc. of Northvale, N.J., is voluntarily recalling app:roximately 38,000 "Fold N' Travel"
infant carriers because infants may fall out'of the carrier. ;

Playskool has reccived 10 reports of children falling from the carrier, including reports of seven infants
who suffered serious head injuries. i

The lightweight plastic infant carriers, measuring about 17 inches long when folded and about 26 inches
long when fully extended, were available in blue or teal with eithcr! a fabric or vinyl pad (model numbers
100, 101, 102, 103). Consumers adjust the carrier to any of three positions, rocker, feeder, or sleeper, by
pushing the buttons located on each side of the carrier's handle near where the handle attaches to the
carrier. The product can be folded by squeezing levers located underneath the carrier.

Children's products retailers sold the Fold N' Travel camers nationjwvide from April 1991 through 1993
for approximatelyi $35.00. : 1

1of2 05/09/2000 1:31 PM
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Consumers; who own Fold N! Travel infant carriers should stop using them immediately and return the
carriers to Playskool or to the store where purchased, for a full refund. To receive pre-paid shipping

materials and for information on returning the carriers, consumers should call Playskool at (800)
447-7707.

Playskool stopped manufacturing Fold N' Travel infant carriers in April 1993.

The U.S. Consumer Product Safety Commission protects the public from the unreasonable risk of njury or death from 15,000
types of consumer productsi under the agency's juriscliction. To report a dangerous product or a product-rclated injury and for
information on CPSC's fax-on-dernand service, call (CPSC's hotline at (800) 638-2772 or CPSC's teletypewriter at (800)
638-8270. To order a press'release through fax-on-demand, call (301) 504-0051 from the handset of your fax machine and
cnter the release pumber. Consumers can obtain this release and recall information via Internet at Www.cpsc.gov or report

product hazards to, info@cpsc.gov.

|
|

05/09/2000 1:3) PM
TOTAL P.BG4



FOR IMMEDIATE RELEASE CONTACT: LISSA MUSCATINE

May 11, 2000 ERIKA BATCHELLER
JENNIFER SMITH
202/456-2960

PRESS SCHEDULE OF FIRST LADY HILLARY RODHAM CLINTON FOR
FRIDAY, MAY 12,2000

WASHINGTON, DC -- On Friday, May 12, 2000, First Lady Hillary Rodham Clinton will host
an event to unveil new Administration proposals to improve the safety of children’s products.
Mrs. Clinton, joined by Ann Brown, chairman of the U.S. Consumer Product Safety
Commission, will highlight new efforts to increase reporting of defective products that have
injured children. Other participants will include consumer advocates and health professionals.

EVENT: Child Safety Event
DATE: Friday, May 12, 2000
TIME: 11:15 am.

LOCATION: Roosevelt Room
The White House
Washington, DC

Press Notes:

Due to space limitations, this event is pool press for still photographers and television cameras.
(Pool is comprised of wire photogs., one network pool camera and one independent pool camera)
Open press for correspondents. Stakeout with participants to follow event.

First Escort from White House Briefing Room for pre-set: 10:30 a.m.
Final Escort from White House Briefing Room: 11:05 am.

The CPSC will provide a tape of b-roll with demonstrations of defective children’s products.
Beta copies will be available Friday in the lower press office on a first-come, first-serve basis.

Credentialing Information:
Press who are not credentialed by the White House should fax on company letterhead their full
name, date of birth, and social security number to the First Lady’s Press Office at 202-456-7805.

HHH
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Copyright 2000 Associated Press
AP Online

May 12, 2000, Friday
SECTION: Washington - general news
LENGTH: 438 words
HEADLINE: More Defective Product Penalties?
BYLINE: REBECCA SINDERBRAND

DATELINE: WASHINGTON

BODY:
Hillary Rodham Clinton unveiled the president's plan Friday to toughen civil and criminal penalties
for companies that fail to notify the government or consumers about potentially dangerous products.

The legislation would upgrade willful criminal violations of product safety laws from misdemeanors to
felonies, and eliminate the $1.65 million cap on civil penalties.

"With this legislation, the punishment will finally start to fit the crime," said Mrs. Clinton, who called
million-dollar fines "just a drop in the bucket" with little impact on the profit margins of large
corporations.

Although the changes would apply to most consumer products, Friday's announcement focused on
children's products.

USA Today reported last month that at least 17 firms had been accused of keeping quiet about
dangerous children's products since 1997. CPSC Chairman Ann Brown said she had witnessed "a
continuing trend of nonreporting."

Last year, the CPSC assessed $922,500 in fines, 10 times as much as it did 10 years ago. So far this
year, fines have totaled more than $1.3 million.

In April, toy giant Hasbro Inc. agreed to pay a $400,000 civil penalty for failing to give consumers and
the government timely notification about a defect in an infant carrier.

Hasbro waited until it had received 12 reports of infant carrier handles spontaneously unlatching,

causing seven skull fractures, before informing the government of the problem and recalling the carriers
in 1996.

Even after the recall, Hasbro continued to deny that the product had any defects or that the company
violated any law.

Mrs. Clinton said Friday that about half the products that eventually face federal recalls are not reported
to the CPSC by the companies themselves but come to light through consumer complaints, federal
investigations, emergency room records and even coroners' certificates.

Brown added that too often, the CPSC had been forced to rely on its own "detective work."

In one instance last year, there were more than 3,000 complaints against and 42 children injured in a

combination child safety seat and infant carrier manufactured by Kolcraft Enterprises before the
company agreed to a recall.

5/15/2000 11:44 AM
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Chicago-based Kolcraft never officially reported the defect before the government stepped in and
launched an investigation, federal regulators said.

The president's plan also includes an enhanced reporting network, administered by the CPSC, to more
effectively bring children's product injury information to the agency's attention.

(PROFILE

(CO:Hasbro Inc; TS:HAS; IG:ENT:)

LANGUAGE: ENGLISH
LOAD-DATE: May 12, 2000

FOCUST™
Search: General News;Hillary w/3 Clinton and Ann Brown

To narrow this search, please enter a word or phrase:

] [[FocUs]

Lxample: House of Representatives

About LEXIS-NEXIS | Terms and Conditions What's New
Copyright © 2000 LEXIS-NEXIS Group. All rights reserved.
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Copyright 2000 Chicago Tribune Company
Chicago Tribune

May 13, 2000 Saturday, CHICAGOLAND FINAL EDITION

SECTION: News; Pg. 20; ZONE: N; Across the nation.
LENGTH: 133 words
HEADLINE: TOUGHER PENALTIES FOR DANGEROUS PRODUCTS SOUGHT
BYLINE: From Tribune News Services.
DATELINE: WASHINGTON, D.C.
BODY:

Hillary Rodham Clinton unveiled the president's plan Friday to toughen civil and criminal penalties

for companies that fail to notify the government or consumers about potentially dangerous products.

The legislation would upgrade willful criminal violations of product safety laws from misdemeanors to
felonies, and eliminate the $1.65 million cap on civil penalties.

"With this legislation, the punishment will finally start to fit the crime," said Clinton, who called
million-dollar fines "just a drop in the bucket" for large corporations.

Although the changes would apply to most consumer products, Friday's announcement focused on
children's products.

USA Today reported last month at least 17 firms had been accused of keeping quiet about dangerous
children's products since 1997.
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By The Associated Press

WASHINGTON (AP) -- Hillary Rodham Clinton unveiled the
president's plan Friday to toughen civil and criminal penalties for
companies that fail to notify the government or consumers about
potentially dangerous products.

The legislation would upgrade willful criminal violations of product safety
laws from misdemeanors to felonies, and eliminate the $1.65 million cap
on civil penalties.

“"With this legislation, the punishment will finally start to fit the crime,"
said Mrs. Clinton, who called million-dollar fines “just a drop in the
bucket" with little impact on the profit margins of large corporations.

Although the changes would apply to most consumer products, Friday's
announcement focused on children's products.

USA Today reported last month that at least 17 firms had been accused
of keeping quiet about dangerous children's products since 1997. CPSC
Chairman Ann Brown said she had witnessed ""a continuing trend of
nonreporting."”

Last year, the CPSC assessed $922,500 in fines, 10 times as much as it
did 10 years ago. So far this year, fines have totaled more than $1.3
million.

In April, toy giant Hasbro Inc. agreed to pay a $400,000 civil penalty for
failing to give consumers and the government timely notification about a



defect in an infant carrier.

Hasbro waited until it had received 12 reports of infant carrier handles
spontaneously unlatching, causing seven skull fractures, before informing
the government of the problem and recalling the carriers in 1996,

Even after the recall, Hasbro continued to deny that the product had any
defects or that the company violated any law.

Mrs. Clinton said Friday that about half the products that eventually face
federal recalls are not reported to the CPSC by the companies
themselves but come to light through consumer complaints, federal
investigations, emergency room records and even coroners' certificates.

Brown added that too often, the CPSC had been forced to rely on its
own "detective work."

In one instance last year, there were more than 3,000 complaints against
and 42 children injured in a combination child safety seat and infant
carrier manufactured by Kolcraft Enterprises before the company agreed
to a recall.

Chicago-based Kolcraft never officially reported the defect before the
government stepped in and launched an investigation, federal regulators
said.

The president's plan also includes an enhanced reporting network,
administered by the CPSC, to more effectively bring children's product
injury information to the agency's attention.




