






























































































































































Volunteers

The organisation has a very dedicated group of volunteers who are involved in group
facilitatier-visiting, counselling and training.

It is serviced by 4 Volunteer Professional Counsellors and 8 WAVE members each of
whom have completed a two part Counselling Course. There are 2 Professional

Supervisors available to members who undertake a counselling role.

WAVE has 30 volunteers drawn from among its members, who either visit and befriend
people bereaved and traumatised through the troubles or are involved in running
programmes. The majority of these volunteers live within the Belfast area. We are
currently working with individuals in Armagh and Cookstown who have been users of the

services and now wish to take an active role in providing services within their local area.

Development

In Cookstown, we have a group meeting in the Family Centre, Westland Road,
Cookstown. This group is comprised of people from Co.Tyrone and surrounding areas

and meets monthly.

In Armagh befrienders have visited extensively and have received an increasing number
of referrals from local groups, GP’s, community nurses and voluntary organisations. In
January 1998 a new centre has been opened at 9 Dobbin Street, Armagh and will be
staffed by a project co-ordinator, two befrienders and a secretary. Funding for this
project was awarded under the Special Support Programme for Peace and
Reconciliation, through NIVT and Armagh District Partnership. Central to both these
projects will be the recruitment of volunteers, essential to the organisations continued

development throughout Northern Ireland.




SERVICES OFFERED BY WAVE

In the past 7 years WAVE has offered and developed the following services:-

—

Peer suppart group meetings
Befriending/Individual Support

Individual Counselling

Link - Youth Programme (previously LOSS)
Advice /Advocacy Service

Training and Personal Development
Complementary Therapies

Seminars
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Public Forum - Stories of Suffering

Conferences
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Social Activities
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3. INDIVIDUAL COUNSELLING

WAVE has 4 part time professional counsellors available to its members. People are
grieving not only for the loss of a loved one, but for the life they once had which has now
changed so radically. For those who are bereaved they are no longer part of “a couple”
and many feel only half a person. Initially many people believe they cannot go it alone
and they need to be allowed time, space and help to rebuild confidence in themselves.
For many women the result of their husband's death also includes the need to work to

supplement their income. They may require help and encouragement in this direction.

Adults grieve not only over the loss of a spouse and how that affects them - they also
grieve for their children. It is difficult enough to cope with one's own grief but more
difficult to watch one’s children struggle with theirs.

A child’s grief is often expressed through disruptive behavior at home or school. The
lone parent may have difficulty coping with the child's behavior and grief as well as
her/his own and may feel overwhelmed. At this time, adults need a lot of support so as
not to allow this situation to undermine their self worth and confidence.
Bereaved/traumatised individuals/families often approach their General Practitioner for
help with difficulties such as the stress resulting from their bereavement/trauma. In so
doing they are at once entering into the medical arena. However their difficulties are not
necessarily medical and neither might they be suffering from a psychiatric condition.
Rather, many are having a very normal reaction to an abnormal situation. WAVE tries
to address this issue by offering supportive counselling or befriending as a way of
supporting them in their grief or trauma and to help individuals to connect/reconnect to
their self worth and confidence in themselves. WAVE sees this as an invaluable service
and would wish to extend it, making it available to all who have been

bereaved/traumatised in the last 29 years.
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10. CONFERENCES

Each year WAVE holds a conference related to trauma, with outside speakers and
inputs from members. Conferences held include:

1995 - Towards Healing

1996 - Beyond Trauma

1997 - Community Healing

These events have been reviewed very positively and feedback has been excellent.

11, SOCIAL ACTIVITIES

WAVE also offers the opportunity for people to come together socially. This is ongoing
for all ages and includes :

¢ Social Gatherings

o Celebration Days

¢ Week-ends away for different age groups

e Monthly socials for members

Christmas/Easter activities
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SUMMARY

e —

As all our members have suffered traumatically through the violence in Northern Ireland.
WAVE recognizes that its skill and expertise comes from among its members. Many
have commented on the great sense of ease they experienced being able to talk to
someone “who knows what its like”. Aileen Quinton whose Mother died in a bombing
incident wrote “Many people find that talking to someone who has had a similar
experience and can identify with your fears and listens is greater help than any health
care professional”(Aileen Quinton 1994).

WAVE offers a much needed service and has gained insight and skill from its members.
Many people have availed of the services of WAVE and have reached a stage in their
recovery where they then move from being the people helped to the people who now

offer these services. This truly illustrates a healing process.
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- The Cost of the Troubles Study (1997)
Mapping Troubles Related Deaths in Northern Ireland 1969 - 1994

- Quinton, A (1994) Nursing Times.
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