
















































































































































































































































































































































































Office of the Director

Federal Emergency Management Agency

Washington, D.C. 20472

Tuesday, March 3, 1998
MEMORANDUM FOR THE PRESIDENT

THROUGH THURGOOD MARSHALL, JR.

SECRETARY TO TWT
A A

Overview

As a follow-up to our recent trips to Florida and California, I am providing a status report
on each state. Also, I am providing a very positive media report on the coverage of the
three events. I want to express my appreciation for your participation in the Oakland
Project Impact Roundtable. I believe this is the future direction we must pursue for
emergency management, and your support is critical to its success.

Status of Actions following Southern California Disaster Roundtable

The FEMA Region IX office has been tasked with follow through in regard to the
concerns and questions generated from your roundtable visit with disaster victims.

e We are working with Minni Lee Rodriguez, whose home was severely damaged and
re-tagged due to a mudslide. Ms. Rodnguez had a concern regarding her insurance

coverage. A Community Outreach worker is being assigned to help her with her
concern.

e We are in contact with Frank Underling, Senior Deputy Helicopter crew, Ventura
County, who noted the value of the availability of helicopters and equipment in
rescue operations. We will work with the State of California to assess the continued
availability of state and local resources for future events.

e We have been inforrned that The White House is sending a condolence letter to

Jennifer Segraves, who spoke to you about her fiancé and his bravery. Ms. Segraves
address is attached for this correspondence.

Status of Florida Tornado Response
The Federal Emergency Management Agency (FEMA) and the federal family are

working closely with State and local officials to provide resources needed to aid
individuals, communities, and businesses.
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e Assistance checks have been disbursed to people whose homes were damaged, so that
they can either find alternative housing or make immediate repairs to make their
homes livable again. Over $940,000 has already been disbursed to impacted
individuals and families.

e FEMA and the State of Florida have established four Disaster Recovery Centers in
Kissimmee (Osceola County), Winter Garden (Orange County), Sanford (Seminole
County), and Daytona Beach (Volusia County). These centers are staffed by
representatives from the Federal, State, local, and non-profit agencies who can offer
“one stop shopping’ to the affected individuals and businesses. A Disaster Field
Office has been established in Tallahassee, Florida.

e In addition, a FEMA Emergency Response Tcam mobile communications van
continues to operate in Orange County to support recovery operations there.

¢ Thirty FEMA and ten State Community Relations personnel are in affected areas.

e AmeriCorps has been issued a mission assignment for $47,000 to support recovery
operations.

e American Red Cross and Salvation Army are operating four (4) shelters and 16
comfort stations in the affected areas. As of February 28, almost 40,000 emergency
meals had been served to residents and emergency workers. Thirty-six people are
being housed in shelters. It is anticipated that the number of people staying in

shelters may rise this evening due to dropping temperatures in the northern parts of
the State.

e Small Business Administration has approved 101 disaster loans for $1,809,000.

e US. Armmy Corps of Engineers personnel are in affected areas, monitoring the
flooding end conducting damage assessments. They continue to provide technical
assistance to State and local officials in addition to assisting in flood fighting efforts.

Florida Flooding Update

Soil conditions remain saturated in northeast and central Florida with niver systems at or
above flood stage. The most senous flooding is expected to occur during the period of
March 3-9, especially to White Springs (Hamilton County) and Branford (Lafayette
County). In Dixie County, the Suwanee River has forced the evacuation of
approximately 1,500 residents in the vicinity of Old Town. Numerous roads remain
closed due to flooding. The State has requested an agricultural disaster declaration from
the United States Department of Agriculture (USDA) to assist the cattle farmers. The
request is currently under review at USDA. In Osceola County, major sandbagging
operations are underway at Jade Isle mobile home park in St. Cloud, FL. The outlook for
spring flooding is for a continuation of widespread, niver, stream, and local flooding with
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no place for the water to be contained. There is a significant nisk of an all time record for
flooding in Florida with continued above normal rainfall.

Despite all of the damage around them, the people of Florida are showing great spirit and

strength helping one another, neighbor-to-neighbor. Donations are pouring in from
across the State and the country at an overwhelmingrate.

Attachments
Media Report
Map - Florida Federally Declared Counties

Address for Jennifer Segraves
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Media Report
2/25/98-3/2/98
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Broadcast
OUTLET: ey R i e B TV AL Nb: SR VSTORYFOCUS ©:
ABC ABC World News 'ﬂns 2/25 6:30 AM Clinton/Disaster
Morning
ABC Good Moming America | 2/26 Clinton/Disaster
ABC ABC World News This | 2/26 6:30 AM Clintor/Disaster
Moming
CNN Early Edition 2/25 7:00 AM Clinton/Disaster
CNN S N Morning News 2/259:00 AM Clinton/Disaster
CNN Newsday 2/25 12:00 PM Clinton/Disaster
CNN Today 2/25 1:00 PM Clinton/Disaster
CNN CNN Tbe World Today | 2/25 8.00 PM Clinton/Disaster
CNN Early Edition 2/26 7:00-8:00 AM Clinton/Disaster
CNN Business Day 2/27 6:00-7:00 AM Clinton/Disaster
CNN » CNN Saturday 2/28 4:00 -4:30 PM Clinton/Disaster
CNN Headline News Headline News 2/26 7:30-8:00 PM Clinton/Disaster
CNN Headline News Headline News 2/26 8:00-8:30 PM Clinton/Disaster
CSPAN-1 Cable Prog. CSPAN-1 Daily 2/27/98 3:00 AM Project Impact
Schedules
CSPAN-1 Cable Prog. CSPAN-1 Daily 2/27 7:20 AM Project Impact
_ Schedules 3 _
CSPAN-1 Cable Prog. CSPAN-1 Daily 3/19:20 AM Project [mpact
Schedules
Washington Journal
CSPAN-1 Cable Prog. CSPAN-1 Daily 3/1 11:20 AM Project Impact
Schedules
Washington Journal
CSPAN-2 Cable Prog. CSPAN-2 Daily 2/27 3:00 PM Project Impact
Schedules
KCBS-AM (CBS) Morming Drive Time 2/27 6:00-7:00 AM Project Lrupact
San Francisco
KCOP-TV (UPN) UPN News 13 2/26 10:00-11:00PM Project Impact
Los Angeles
KGO-AM (ABC) Morming Drive Time 2/27 6:00-7:00 AM Project Impact
San Francisco
KGO-AM (ABC) Moming Drive Time 2/27 8:00-9:00 AM Projcct Impact
San Francisco
KGO-TV (ABC) Channel 7 News at Five | 2/26 5:00-5:30 PM Project Impact

San Francisco
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KGO-TV (ABC) Chaonel 7 News at Six | 2/26 6:00-7:00 PM Project Impact |
San Francisco
KGO-TV (ABC) Channel 7 News 2/27 5:30-7:00 AM Project Impact
| San Francisco :
KGO-TV (ABC) Channel 7 News at 2/27 11:30-12:00 AM FEMA
San Fran cisco Eleven-Thirty -
KGW-TV (NBC) Northwest Newschannel | 2/27 12:00 - 1:00 PM Clinton/Disaster/ FEMA
Portland, OR 8 _ I——1\
| KMAX-TV (Ind) Good Day, Sacramento | 2/27 6:00-7:00 AM Project Impact
| Sacramento
KMEX-TV (Univision) Noticias 2/28 6:00 - 6:30 PM Clinton/Disaster |
Los Angeles |
KMGH-TV (ABC) Rezl Life Real News 2/27 5:00 - 7:00 AM Clintor/Disastes/FEMA |
_Denver_ This Moming
KOVR -TV (CBS) KOVR News at Five 2/26 5:00.5:30 PM Project Impact |
Sacramento
KPIX-TV (CBS) Eyewitncss News 2/26 5:00-5:30PM Project Impact
San Francisco
KPIX-TV (CBS) Eyewitncss News at 2/27 12:00-12:30 PM | Clinton/Disastet/FEMA
San Francisco | Noon == .
KQED-FM (NPR) Evening Drive Time 2/26 4:00-7:00 PM Project Impact
San Francisco
KTLA-TV (WB) News at Ten 2/28 10:00- 11:00 PM | Clinton/Disaster
Los Angeles
KRON-TV (NBC) Newscenter Four 2/27 5:00 -7:00 AM FEMA
San Francisco Daybreak
KTTV-TV (Fox) Fox 11 News 2/28 10:00-11:00 PM | Clinton/Disaster/FEMA
Los Angeles '
MSNBC Cable Program | Homepage 2/26 11:00-12:00PM | Clinton/Disaster
MSNBC Cable Program | Todsy in America 2/26_2:00-3:00PM Clinton/Disaster
MSNBC Newsfront 2/27 1.00 - 2:00 PM
NBC NBC News at Suprise 2/25 5:00 AM Clinton/Disaster
NBC Today 2/25 7:00 AM Clinton/Disaster
NBC Today 2/25 7:00 AM Clinton/Disaster/FEMA
— James Lee Witt
interview
NBC NBC Nightly News 2/25 6:30 PM Clinton/Disaster
NBC Today 2/26 7:00 AM Clinton/Disaster iy
NBC NBC Nightly News 2/26 6:30-7:00PM | Clinton/Disaster
NBC Nightside 2.27 3:00-S:00AM Clinton/Disaster -
NBC NBC News at Sunrisc 2/27 5:30-6:00 AM Clinton/Disaster
NPR Moming Edition 2/25 10:00 AM Clinton/Disaster
| NPR All Things Considered | 2/25 8:00 PM Clinton/Disaster
NPR Earlv Moming Edition | 2/27 5:00-5:50 AM Project Impact
NPR Network Morming Edition 2/27 7:00-8:00 AM Project Imnact
WKMG-TV (CBS) 6 This Moming 2/27 5:30-7:00 AM Project Impact
Orlando
WLWT-TV (NBC) News S at 5:30 2/27 §:30-6:00 PM FEMA
WRC-TV(NBC) NBC 4 at 6:00 PM 2/276:00-6:30 PM Project Impact
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Agence France 2/26 As twisters savage Clinton/Disaster
Presse Florida, trailer residents
experience pure terror
Agence France 2/27 Clton pledges 20 Clinton/Disaster
Pressc million extra dollars for
California _
Associated Press 2/26 Clinton consoles disaster | Sandra Sobiera;j Clinton/Disaster
victims
| Associated Press 2/27 El Niflo causing waves Amanda Clinton/Disaster
| across California Covarrubiaslos
| Associated Press | 3/1 Clinton meets California Clinton/Disaster
storm victims
Los Apngeles 2/26 State will get 20 million | Enc Lichtblau Clinton/Disaster
Times o repair roads Tom Gorman
Los Angeles 2/27 Clinton’s declaration David Reycs Clinton/Disaster
Times follows FEMA director
Witt’s tour of hard-hit
areas
Los Angeles 2/27 President offers grants in | Elizabeth Shogren | Projcct Impact
Times wake of storms; stresses
efforts to prepare for
future crises
Los Angeles 2/28 Clinton to meet with David Reyes Clinton/Disaster
Times officials, victims Liz Seymour
Los Angeles 2/28 Laguna Residents Shelby Grad Clinton/Disaster
Times Warned of Instability
after Slides
Los Angeles 3/1 Clinton Hears of Storm | Elizabeth Shogren | Clinton/Disaster
‘Times Toll Janet Wilson
Los Angeles 31 Storm Battered OC Janet Wilson " Clinton/Disaster
Times Residents Meet Clinton
Los Angeles 3/2 Natural Disasters Won't | Editorial Clinton/Disaster
Times Wait
St. Petersburg 2/26 Amid rubble, Clinton David Dahl Clinton/Disaster
Times offers help Jean Heller
Sun-Sentipel 2/26 Clinton consoles storm Tamara Lytle Clinton/Disaster
survivors; residents Tom Stieghorst,
touched by visit. contributor
The Florida Times | 2/26 “* We want to help'™ ; Kunight-Tnbune Clinton/Disaster
Union President views damage, | news service
talks with storm victims
The Oskland 227 Clinton to talk Donna Horowitz Project Lmpact
Tribune technology, disasters at
: area meeting
The Orlando 2/26 President: We'll help Tamara Lytle Clinton/Disaster
Sentinel | you rebuild
The Orlando 2/27 Night of Terror, loss Osceola Sentinel Clinton/Disaster
Sentinel will be memory for
lifetime
The Sacramento 2/26 Clinton visits ravaged Sandra Sobieraj Clinton/Disaster
Bee Florida, wants tornado
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The Sacramento 2127 Clinton: Hold off on Phil Garcia Clinton/Disaster
Bee | taxing internet
The San Francisco | 2/27 | Clinton pledges more aid | Carla Marinucci Project Impact
Chronicle for storm-ravaged state
The San Francisco | 2/27 Clinton promises Mananne Project Impact
Examiner millions more for Costantinou

_ California flood aid —
The San-Dicgo 2/26 Clinton tours twister- Nancy Mathis Clinton/Disaster
Union Tribune torn Florida; Is expected

today in Northern Calif.

The Tampa 226 Clinton pledges to David Pedreira Clinton/Disaster
Tribune rebuild homes
United Press 2/26 Clinton promises more Regional news Project Impact
International N California aid
United Press 3/1 Clinton Joins Stars for Regional News, Clinton/Disaster
International fund-raiser Idaho
United Press 3/1 Clinton Meets California | Regional News, Clinton/Disaster
International Storm Victims California
USA Today 2/26 Clinton visits disaster Bill Nichols Clinton/Disaster

scene offers words of
comfort, $3M in aid
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WHITE HOUSE

WASHINGTON

March 5, 1998

Mr. and Mrs. Dave Flook
7 Clevis Drive

South Woodham Ferres
Essex

ENGLAND

Dear Mr. and Mrs. Flook:

Mrs. Clinton and I were deeply saddened to learn
from Jenifer Segraves of your son’s tragic death
in the disastrous weather that has devastated so
much of Southern California.

Glenn was a fine young man whose selfless
actions helped to save the lives of a woman

and her three young children. While there are
no words to ease the pain of his loss, we wanted
to let you know that we are keeping you in our
thoughts and prayers. Our hearts go out to you,
and we hope that the loving support of your
family and friends will bring you some measure
of strength and comfort in the days' ahead.

Sincerely,







