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For Child and Elder Care Consultation 

and Referral call: 

1-800-328-4071 

Counselors Availahlt:: 

Monday thrnugh F1·iday 

8:00 <1111 - 9:00 pm Ee1stern Time 

When vou call: 

.A. Plt~a;w tdl tlw co11nsdo1· vour nanw 

and the name of your company or 

organization . 

.A. Ouhide our ;;ervice lwun;, plea;;e 

leave a message \\ith your name, 

number <11Hl ne1me of your compe1ny or 

organization. A eo1111;;dor will respond 

the next lrnsines:o; day or, if it is an 

emergency, immedie1tdy. 

WFB's Values Package includes free educational 

materials on a broad ranqe of dependent care 



At \V111·k & Family R1:1wfih, Inc. we arc ready 

and \vaiting In help you find solutions for your 

child and ddt'r care need;;. 

\V FB\; Val111:;; Package give,.; you co11v1,11ient 

acce,.;s tu: 

.A. 0111" toll-free 800# tu reach expcri­

t_•net_~tl, expert chilcl ancl eMer care 

coun,;elor,; who know tlw in,; and nuh of 

child and cider ca1-e. 

.A. Our proprietary national clatahasc of 

murc than 7.50,000 regulatetl chiltl aml 

eltler care provitler;; to which our coun;;elor,.; 

turn to identif~· :nailal>k options tn 1111~d yn111· 

familv need,.;. 

.A. 0111" collection of hricf, casy-to-rcacl 

ctlucatiunal materials 011 a l1n1ad n111gt' of 

dcpc11dc11 t ca re topic,;. 

'You r:an t'.all 1die11 you need 1·an:, lufure you 

IH't!d can:, 01· whenel'er you hav1· qtwstion;;! 

w.~ know that trying to find appnipriatt: 

can' for your lov.:d ones can often lie difficulL 

fn1;;tn1ting, emotionally d1·ai11ing - and 

c1:1·t a in I y, ti 1rn;-c1111,.;11 ming. 

Now, u;e do the leg1cnrkfnr .\·1111. Simply call: 

How does this employee benefit work? 

When you call our 800#, you and our counse­

lor discuss your child or elder care need. 

Based on this discussion, our counselor searches 

our national provider database* of more than 

750,000 regulated providers to identify appropri­

ate providers for you. 

Our counselor calls each potential provider 

to confirm the provider's information and to 

determine whether the provider can incfoed 

provide the care when needed. 

Our counselor sends you ProYitlcr Profdes on 

the providers who meet your needs, as well as 

educational materials to help you assess the 

qualit:y of the care and to make a decision. As 

you visit with and interview these providers, you 

may have questions. You can call our counselo1·s 

at any time for answers. 

Our cow1selor \\ill call you back in two weeks 

to see whether you have made a decision, need 

additional referrals, or have any questions. And, 
,. - II 

\Vm·k & Family Benefit,;, Inc.\ p1·op1·ietary 

national database of mor·e than 7:"10,000 1·q!;u­

lated child and cider can: pnwidcn; include-;: 

Child Care 

.A. Family child care Imme,.; 

.A. Child care centt:r:i 

.A. Sdiool-age child can~ 

.A. In-home child care 

.A. Can~ fo1· chil1ln,n with ;;p1:cial twl'.d;; 

.A. Summer· camp;; 

.A. E111cq;1·111:y/hack-up can: 

.A. Sick child ca1·1· 

Elder Care 

.A. Re,.;idential: 

Skilled nursing homes 

Continuing cat"t! n!tirc111c11t co1111111111itie,.; 

.A. Adult day care and ,.;e11io1· center,; 

.A. Honie health can~ 

.A. Nut1·itio11 and meal pn1gn111h 

.A. Tra11;;portatio11 ;;c1·vice;; 

.A. Financial and legal ,;1:nic1~,; 

.A. M1!di1:an· and Medicaid 

.A. Chon: ;;c1·vi1:1:,.; 

.A. Carq;iv1:1· suppor·t gn111p,-



We at Work & Family Benefits Inc. are pleased to offer you WFB Notes 
information sheets on the following topics: 

WI-=~ 
IV 

from Work & Family Benefits, Inc. 

CHILD CARE 

... Starting A Family 

Adoption 

Baby Makes Three 
Dependent Care Tax Credit & 

the Dependent Care Reimbursement Account 
Equipment for Baby Care 

The Expectant Father 

Family & Medical Leave Act: An Overview 

... Parenting 
Active Parenting 
Building Your Child's Self-Esteem: Praise Plus! 
The Grandparent as Day-to-Day Parent 
The Importance of Family Rituals 
Sibling Rivalry 
Single Parenting 
Time Management 

When Your Child Has A Long Term lllness 

... Health & Safety 
Allergies in Children 
Children's Sleep 
First Aid for Burns 
Home Safety: Poison Control 
On-Line Computer Safety 
Protecting Your Children From Ahd11ctio11 
Protecling Your Children Fro111 Sexual Abuse 
Sun Sense 
Tuy Safety 
Water Se1fetv 
Your Child & Str<ingcrs 

... Child Care 
Child Care Planning 

Child Care State Regulation Fact Sheets 

Making the Transition with a New Caregiver 
On-going Communication With Your Child's Caregiver 

... Infancy 
Babysitter's Guide 
Bathing Your Baby 

Separation Anxiety -- Yours & Your Child's 

S.l.D.S. (Sudden Infant Death Syndrome) 

... Toddlers & Pre-Schoolers 
Language Skills & the Toddler 
Reading lo Your Toddler 

Tempering Temper Tantrums 

Toddler Aggression: Biting, Scratching & Hilling 
Toddlers & Play -- It's More Than Just a Game! 
Toilet Training 
Traveling with Your Toddler 

... School-Age Children 
Cu111111unice1ting with School-Age Children 
1-lornework Strategies 
Keys to Latchkey Safet~' 
Schoolti111c Rout in es 
The Schnulyard Bully 
Selec:ting a Su111111cr Ca111p 
Sports&' Your Child 
Su111111er Lire for the School-Age Child 
'folking About Alculrol & Drinking 
Television & Your Chi Id 
Working Together: Your Child's Teacher LI\' You 

more~ 



ELDER CARE 
.&. Elder Caregiving 
Discussions with Your Elder 
Geriatric Care Managers 
Help for the Caregiver 
Living Arrangement Options Outside the Home for Older Adults 
Options for Older Adults Who Choose to Stay al Home 
Options for Older Helatives Who are Heady lo Helocate 
Services for Elders Who Stay at Home 

.&. Financial / Insurance / Legal 
Health Care Power of Attorney & Living Wills 
Long Tern1 Care Insurance 
Managing Important Personal, Financial & Legal Hecords 
Medicaid: An Overview 
Medicare: An Overview 
Medicare Hospital Insurance & Your Hights Upon Discharge 
Medicare Managed Care Coverage 
Medi-Cap Insurance 
Power of Attorney 
Social Security Benefits: An Overview 
Supplemental Security Income: An Overview 

Understanding Medicare Benefit Notices 

.&. Elder Health & Safety 
Body Tempuralure & Older Adults 
Dental Care & Older Adults 
Depression in Elders 
Driving & Older Adults 
Foot Care & Older Adults 
Hearing & Ear Care for Elders 
Home Safety Checklist for Seniors 
Managing Medications 
Nutrition & the Older Adult 
Sex, Sexuality & Aging 
Skin Care for Elders 
Smoking, Alcohol & the Elderly 
Vision & Eye Care for the Older Adult 

a:ork & FamHy Benefits, Inc. 

We welcome any suggestions you may 
have for future WFB Notes topics 

Free copies of WFB Notes can be requested by calling: 
(800) 328-4071 

or faxing this form to 973-267-0404 
Please send me: 

]. ________________________________________ _ 

2. ------------------------------------------

3. _~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-

Name ____________________ Company _______________ _ 

Address 
--------------------------------------~ 

City ______________________ State ______ _ Zip ______ _ 

Please limit individual orders to no more than three topics 

rf~prinled on recycled paper 

s.ii Ser\'ice Mark of \Vnrk l'Y Family Benefits, Inc. 
© Cupvright 1997, Work & Family Benefits, Im;. 



The Dependent Care Tax Credit 
& Dependent Care 
Reimbursement Account 

Wfl 
from Work & Fomily Benefits, Inc 

Paying for child and elder care can have a major 
financial impact on your own family. Recogniz­
ing this, the Internal Revenue Service has estab­
lished two ways to help offset those costs. They 
are: 

.t. Dependent Care Tax Credit 
A credit you may take on your federal income 
tax return for certain dependent care expenses 
that permit you or your spouse to continue to 
work. 

.t. Dependent Care Reimbursement Account 
A benefit program offered by an employer 
which permits you to set aside before-tax funds 
for reimbursement of eligible dependent care 
expenses that permit you or your spouse to 
continue to work. 

It is important to note the following: 
.t. You cannot be reimbursed through a Depen­
dent Care Reimbursement Account for an 
expense and then claim a tax credit for that same 
expense on your income tax return . 
.t. Any- contributions you make to a Dependent 
Care Reimbursement Account reduce 
-- dollar for dollar -- the amount of the federal 
tax credit you can use. 

This WFB Notes will provide general information 
on Dependent Care Reimbursement Accounts 
and the federal tax credit. If you have a reim­
bursement account at work, you should request 
information from Human Resources. If such an 
account is available, you will have to determine 
what works best for you between that account 
and the tax credit. 

Important Terms to Know 
Certain terms apply to both the reimbursement 
account and the tax credit and have specific 
meanings with which you should be familiar: 

"Dependent" 
.t. your dependent child under age 13; 
.t. your physically or mentally disabled spouse; or 
.t. any other person living with you who qualifies 
as your dependent for federal income tax pur­
poses and who is physically or mentally incapable 
of self-care . 

"Eligible Dependent Care Expenses" 
.t. wages and salary provided to a care provider 
(whether care is provided inside or outside your 
home) who is not your dependent or your child 
under age 19; 
.t. expenses for household services related to the 
care of an eligible dependent; 
.t. FICA or other taxes you pay on behalf of the 
care provider; 
.t. nursery schools, kindergartens and day care 
centers that meet local regulations, provide care 
for more than six non-resident people and 
receive fees for services provided. 

"Ineligible Dependent Care Expenses" 
Keep in mind that both programs are based on 
recognizing expenses that result so that you and 
your spouse are able to continue to work. 
Therefore, certain expenses are not eligible: 
.t. general baby-sitting during non-work hours; 
.t. care and services provided by your children 
under age 19 and anyone you could legally 
claim as a dependent on your federal income tax 
return; and 
.t. a summer or day camp providing overnight 
stays. 

(more) 

,,& This rnolerint i:: prov1cJ,'?d by VVFB, Inc. os o ~1 enerol 0'1e1v1ew of the 1op1c. Ou1 counselo1s ore ovrnloble 10 ansv .. e1 crny questions you .moy ho~e r1~gorJ_ing 1l_1e in_fo1_mc111on 1~rovidecl c1nd lo he!p 
you i! you need more inforino 11011 . 1-1oweve1. porticulorly i11 le9ol cine! li1icinciol oreos. you should consult with vour personol odviser. The 1nforrnot1on con101ned 111 this l1lerolure rs !01 personol use 
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The Dependent Care Tax Credit 
& Dependent Care Reimbursement Account (2) 

Dependent Care Tax Credit 
This tax credit results in a reduction of your 
federal income tax if it is for eligible expenses 
that permit you and your spouse to continue to 
work. 

The annual maximum amount of expenses for 
which you can apply the tax credit is $2,400 if 
you have one eligible dependent and $4,800 if 
you have two or more eligible dependents. 

Remember that you cannot use the tax credit and 
claim reimbursement under a Dependent Care 
Reimbursement Account for the same expense. 
Any amount you contribute to a reimbursement 
account also reduces the amount you can claim 
as a tax credit. 

The amount of the federal tax credit is a percent­
age of your eligible dependent care expenses. 
Check the tax schedule to determine this 
amount for your family. 

"·····. ·-· 

·~· from Work & Family Benefits, Inc 

Dependent Care Reimbursement Account 
These accounts have a $300 annual minimum 
and $5,000 maximum contribution. You must 
incur these expenses while you are an eligible 
participant as defined by your employer. 

The law requires that any amount remaining in 
the account at the end of the claim-filing period 
is forfeited. This is often called the "use it or 
lose it" provision. As a result, it is important 
that you carefully consider what your expenses 
will be so that you will be able to use what you 
put in the account. You cannot change your 
account unless you have what is spelled out in 
the regulations as a "change in family status." 

Only you can determine what makes sense for 
your family. If you have questions, you should 
consult a tax ad visor or discuss the reimburse­
ment plan with your Human Resources 

representative. El 

. . . i. . '.· i ·l , '"".. . ~ I , . ...-.., i , nselois cne ovc1ik1bk:! \,:i c:n:;.,,ver ony quesliori:·, '/OU mov hove regord1ng !he info1rno1ion provided ond lo help 
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Reading 
to Your Toddler 

Daily reading to your child can be a cherished 
activity for you and your child. It also serves 
several important functions: 

A. The stories provide an opportunity for the 
child to let his or her imagination expand by 
seeing images of the characters and the events in 
the story. 
A. It is a quiet, shared activity that creates an 
opportunity for special moments between 
parent and child. 
A. Reading aloud to your child and interacting 
with your child as you do reinforces language 
and listening skills. 
A. Reading aloud introduces to your child the 
connection between words and text. 

Reading Time 
Try to read to your child as often as time will 
permit, but do your best to establish at least one 
particular time of day as "reading time." During 
this time, only read. Do not have the TV or radio 
on. Do not answer the telephone. Set a time 
limit, if necessary, but show that this ritual is 
important to you. A quiet reading time can 
serve as a good transition from the activities of 
the day. Bedtime is often.'!. g_o~~. reading time. 
Generally,' bedtime presents fewerd-istractions 
than other times of the day. 

Some Tips for Reading Time 
Enjoy yow special reading time with yow child. 
It may provide one of the few moments of peace, 
relaxation and togetherness you have with him 
all day. 

Be patient. Don't discourage her comments or 
her questions, no matter how many times she 
may ask the same thing. Such "interruptions" 
show that she is listening and involved in the 
story and letting her imagination go. 

from Work & Fom;Jy Benef;1s, Inc. 

Encourage your child to participate in the story. 
Pause before turning the page and ask your 
child to point out characters and items you have 
just read about. He will be proud of his ability 
to be part of the reading process and be pleased 
to show you that he understands what is going on. 

Don't limit reading to books alone. Read 
grocery labels, street signs, billboards, traffic 
signs. Gradually, your child will make the 
connection between letters, sounds, and words. 
This association takes time, but is a vital step 
toward reading readiness. 

Participate in parent/child programs offered at 
your library. Most public libraries hold story 
hours for even the youngest future readers and 
their parents. If your child is too young to 
participate in library programs, be sure to take 
her with you occasionally when you go to the 
library. Let her see you select a special book and 
use your library card. When the day comes when 
she is able to get a card of her own, celebrate! 

When relatives ask for gift suggestions, be sure 
books are on the list. If they give a book, en­
courage them to be the first to read it to your 
child. Suggest that, in addition to simply read­
ing the words, they point out and discuss the 
illustrations. Involving the child in the story 
will help keep the child's attention, especially if 
the story is long or unfamiliar. 

Before you can imagine, and much sooner than 
you would like, your little one will be off read­
ing on his or her own. But, if you have taught 
your child the joy of reading, you will have 
given your child skills and memories that will 
last a life time. D 

•This rnolericil is provided by WFB Inc. os o g·::-nerol ove1vie\v ol the topic. Ou1 counselors ore ovoiloble lo onswer any que:.;tions you _rnciy hove iegrnding 1he iln.L)1:nolion ~',Qlv1de·: ~nd ;o help 
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Selecting a Summer Camp W~B 
from Work & Family Benefits, Inc. 

Summer offers the opportunity for relaxation, 
recreation and new learning experiences. Much 
to the delight of children and parents, summer 
camp provides all of these. Whether it is an 
overnight or day camp, the "camping experi­
ence" is one which generally is recalled with 
great fondness well into adulthood. 

There are several types of camps available to 
meet the interests and needs of most prospective 
campers and their families: 

Overnight camp 

Often referred to as "sleep-away" camp, this 
camping experience provides children a taste of 
independence as they live away from home for 
periods ranging from one to six weeks. Pro­
grams may be general or geared to a specific 
sport or activity. These camps may be single-sex 
or co-ed. Generally speaking, these camps serve 
children between the ages of 8-16. 

Day camp 

Often provides the answer to "What will the 
children. do all summer?" _pay ~~mp programs 
are' offered for either full or half days. The camp 
may allow children to participate on a full- or 
part-time basis for one week or the entire sum­
mer. Campers may range from pre-school 
through early teens. Often the local "Y" or 
recreation department sponsors camps in town 
parks or buildings. 

Specialty camp 

Focusses on a particular activity: tennis, drama, 
soccer, weight management, hockey, scouting, 
religion, etc. 

What to Look For in a Summer Camp 

It is important that you carefully review the 
program, philosophy and reputation of any 
camp you may be considering for your child 
before you make any financial commitment. 
Above all, be sure to involve your child in the 
selection of the camp. 

In addition to providing the "main course" 
(hiking, canoeing, study of a foreign language, 
etc.) numerous other activities are offered during 
the course of a camping day. When selecting a 
camp, be sure to review the weekly schedule of 
activities. If you find that a large portion of time 
is devoted to an activity or program that does 
not interest your child, continue your search. 
With a multitude of camps offering everything 
from acrobatics to zoology, there is sure to be a 
program that will meet the needs and interests 
of your child. 

Once a budget and individual preferences have 
been determined, you will want to know if the 
camp provides ... 
& a supervised environment (staff-to-camper 
ratio); 
• quality equipment and clean, attractive 
physical surroundings; 
& trained, professional medical personnel on 
staff; 
• appropriate activities for your child's inter­
ests, age and abilities; 
• opportunities for physical and emotional; 
• an emphasis on fun; 
• high standards for meals. 

(more) 
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Selecting a Summer Camp (2) 

Check it out! 

A personal recommendation from a "happy 
camper" is often the best way to determine if a 
camping experience will offer all it portrays in 
an advertisement or brochure. When contacting 
the camp, be sure to ask for several references, 
then check them out thoroughly. While indi­
vidual campers may or may not have enjoyed 
certain activities, you will want to find generally 
favorable responses to questions regarding the 
cleanliness of the camp, the friendliness of the 
counselors and staff, and the quality of food and 
the variety of activities available. Finally, ask 
whether the camper would return to the camp 
again. 

~ - .--: ... .,:,_.,,..... -; ... 

·~· from Work & Family Benefits, Inc. 

Be sure to contact the director of the camp to 
discuss with him or her several important 
considerations. Among them are: 
& What is the philosophy of the camp? 
& What are the backgrounds and training of the 
counselors and director? 
& What emergency medical procedures are in 
place? What is the distance to the nearest hospital 
and is it accessible in case of emergency? 
& What is the ratio of counselors to campers? 
& What is the percentage of counselors and campers 
who return from one summer to the next? 
& What is included in the general fee? What 
extra costs can be expected? 
& What is the refund policy should a camper 
decide to leave during a session? 

If possible, visit the camp facility to see the 
surroundings for yourself. With yopur having 
done proper and thorough research, your child 
can look forward to the opportunity for a de­
lightful and memorable summer experience. D 

A. This muh::uiul is piovided by \/\/1-B, Inc. as a genercil overvievv of 1he 1oprc. Our counselors ore ovciilab\.~ to on:,wer any queslion:, you may hove 1egord1n9 the i11lor111ot1on p10,:1ck:d ond to help 
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Options for Older Relatives 
Who are Ready to Relocate 

•• from Work & Family Benefits, Inc. 

Is it time for your older relative to move? Is it 
time for a smaller apartment with more services 
and conveniences or some other living arrange­
ment? Does your elder need more personal or 
medical care on a regular basis? 

If now's the time for your elder to relocate or if 
you think that time is not too far on the horizon, 
you are welcome to discuss your eider's needs 
with our Work & Family Benefits, Inc. counselors. 
Here are some options you might want to 
consider. 

Senior Housing 

This kind of housing is designed for older adults 
who are still relatively independent but who 
need support services or want more conve­
niences than living at home provides. Senior 
housing options include senior citizens apart­
ment complexes and retirement homes. 
Complexes or developments of this kind are 
located across the country. Options may include 
apartments, townhouses, single family homes, or 
trailer parks designed specifically for older adults. 
Often thes·e homes featureeasfaccess. Such 
senior housing may offer additional services, 
such as recreation, linen service, security, main­
tenance and housekeeping. Financial arrange­
ments vary: some apartments require only a 
monthly rent; others involve an initial invest­
ment, as well as monthly fees. 
Note: Popular retirement communities often 
have waiting lists. 

Life Care & Continuing Care Facilities 

This is a growing category of retirement housing. 
Typically, a resident starts out living in an 

independent living apartment; the facility only 
provides care when needed. As your older 
relative's needs increase, so do the facility's care 
services. When your elder needs laundry 
services, housekeeping and meals, these services 
are added to the range of services provided. 
Should your eider's health diminish, he or she 
can move to the adjoining assisted living or 
nursing care facility. To guarantee lifetime use of 
the facilities and specified coverage for health 
care services generally involves a substantial fee 
upon entrance plus monthly charges. 

Congregate Living Facility 

Adults who function fairly independently but 
who want security and housekeeping support 
may want to consider this option. Residents 
usually live in small suites or studio apartments. 
They gather for meals in a group dining room. 
Housekeeping, linen service, recreation, and 
transportation may be available; personal care 
generally is not. Rents and fees for this option 
can be relatively expensive. Some subsidized 
units may be available. 

Assisted Living Programs & Personal Care Homes 

Need more care? Consider this option. Assisted 
living and personal care facilities supply a room, 
meals, housekeeping, laundry, and limited 
personal care services, such as assistance with 
bathing or supervision of prescribed medica­
tions. Low-income older adults may be eligible 
for financial assistance. 

(more) 
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Options for Older Relatives Who are Ready to Relocate (2) wm 
Institutional or Nursing Home Care 

This is the most supportive type of housing for 
elders who are unable to live independently. 
Nursing homes offer several levels of care: 

.t. Custodial or residential care -- This first and 
lowest level of care is for older adults who 
require 24-hour supervision and/ or personal 
care, but not nursing care . 
.t. Intermediate care -- These facilities provide 
nursing care, rehabilitation, social services and 
personal care services for functionally impaired 
people who need health-related care supervised 
by licensed personnel. 
.t. Skilled nursing facility (SNF) -- These facilities 
are for people who require 24-hour-a-day super­
vision and treatment by a registered nurse or 
skilled therapist under the direction of a 
physician. 

Subsidized Housing 

Lower-income seniors may look into this option. 
Subsidized housing can include apartments in 
public housing facilities designed especially for 
elders or rent vouchers given by the US Depart­
ment of Housing and Urban Development. 
Older adults who qualify for subsidized housing 
pay a fixed percentage of their income or a fixed 
percentage of the fair market rent in the area. 
The government pays the rest. 
Note: Expect a waiting list for this kind of housing . 

from Work & Family Benefits, Inc. 

Domiciliary Care or Adult Foster Care 

Older adults who are eligible for supplemental 
security income and who cannot live indepen­
dently but who do not require 24-hour 
institutional care may benefit from this option . 
Older adults live with host families or in small 
group homes. In return for a monthly payment, 
these homes provide room, board and help with 
some daily living activities. 
Note: To qualify for this option, your elder must 
be eligible for Supplemental Security Income. 

Change is not easy for many people, regardless 
of age. Sometimes older adults are reluctant to 
accept help or to make changes, even though 
they know they are needed. As a caregiver, you 
might want to inquire whether your elder can in 
some way "try out" a particular housing option 
for a trial period. At the end of that time, you 
both can consider, "Is it working?" If it's not, 
don't hesitate to change course and alter the 
plan. As much as possible, though, work with 
your elder, rather than make the decisions for 
him or her. 

For further information, request our WFB 
brochure, Selecting Care for the Older Adult. fl 

.& This rnoieriol is provided by Wl-B, Inc os o generol overvie·N of 1he topic. Our counselors ore available lo onswe1 ony questio11s you may ho~e 1ego1d_i119 1f~e i11_!or.mot1011 1~rovided one/ lo help 
you if you need mar·~ infor111c11ion. Hov:eve1. pu1t1culorly in le~1 cil and fi11oncial arec1s. you should consult w11h your personal odv1se1 lhe 111forrnot1on conro1ned 1111l11s l11eroru1e is for pe1sonol use 

oncl moy nor be reproduced. © Copyriglrr 1996 V\lork ('. Fomily Gend11s. In: 
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Medicare Managed 
Care Coverage 

You may be familiar with "managed care" 
through your existing health plan. Individuals 
covered under Medicare can chose to receive 
their Medicare coverage under a traditional fee­
for-service arrangement or through managed 
care plans that contract with Medicare. These 
plans are known as "Health Maintenance Orga­
nizations" or HMOs. HMOs operate somewhat 
like a combination of an insurance company and 
a health care provider. Like an insurance com­
pany, they cover health care costs in return for a 
monthly premium. Like a health care provider, 
for example a doctor or hospital, they provide 
health care services. 

How do Medicare HMOs work? 

A Medicare HMO must provide all of the services 
which Medicare covers. These services are 
provided through the HMO's own network of 
doctors, hospitals, skilled nursing facilities, labs, 
and other health care professionals. If you have 
decided to receive your Medicare benefits 
through a Medicare HMO, you must use the 
HMO's network for all health services. At the time 
of enrollment, you select a Primary Care Physi­
ciatr(PCP). This physicialfiS responsible for 
managing your medical care, admitting you to a 
hospital when needed, and referring you to 
specialists. If you see a doctor who is not affiliated 
with the HMO, or if you are admitted to the hospital 
without the HMO's permission, you will be respon­
sible for all the medical expenses you incur. 

There are two exceptions where the HMO may 
consider payment for care received outside the 
HMO network: 
• emergency services for serious injuries or the 
onset of a life-threatening medical condition. 
You must notify your HMO within 48 hours or 
as soon as medically reasonable to inform them 
that you received these emergency services. 

Wf B 
from Work & Family Benefits, Inc. 

• urgent care services provided outside the 
HMO service area. These urgent services must 
be necessary to prevent the worsening of a 
medical condition. 

The HMO will review the circumstances and, if 
they agree that you needed emergency or urgent 
care services, will fully cover the cost of these 
services. 

Medicare HMOs also cover the Medicare de­
ductible and co-payments. The HMO may also 
provide services not covered by traditional fee­
for-service Medicare. Typically these include 
preventative care, transportation to the HMO, 
and prescription drugs. 

Medicare HMO Cost 

As a member of a Medicare HMO, you continue 
to pay your monthly Part B premium to Medicare. 
In turn, Medicare pays the HMO for providing 
health care services to you. If the HMO offers 
additional services, they often charge a small co­
payment each time you receive a service. 

Medicare HMO Enrollment 

Most Medicare beneficiaries are eligible to enroll 
in a managed care plan if you: 
• live in the HMO's service area; 
.& have Medicare Part B coverage; 
• do not have permanent kidney failure; and 
• have not elected the Medicare hospice benefit. 

All Medicare HMOs must have an open enroll­
ment period of at least 30 days once a year. 
HMOs cannot deny membership because of 
poor health or disability and must enroll eligible 
applicants in the order of application. 

(more) 

A T~11 s rnot~riol is p1ovicled fy~~ WFP,, Inc. c1:; o genernl o·.r·.?rvtew of tho? lopic. Ou1 counselors Ole ovoilobl·.? 10 c;n::,\ver any quE.:slior1s vou may liove ie9ord1119 1h0 1nfo11rwtior1 provided ond 10 hel 
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Medicare Managed Care Coverage (2) 

You may choose to have coverage begin either 
the first day of the month after the enrollment 
application is received or up to three months 
later. You can and should continue to use your 
traditional Medicare providers until you are 
told, in writing, the effective date of your HMO 
coverage. The HMO must provide both the notice of 
the effective date of coverage and information ex­
plaining your coverage in writing. Review this 
information carefully to understand both your 
benefits and your rights. 

Medicare HMO Disenrollment 

You can decide to leave an HMO at any time and 
return to traditional Medicare coverage at any 
time. You do not have to provide any explana­
tion for making this change. To make this 
change, you can either: 
& notify the HMO in writing of your intention to 
disenroll; or 
& complete a form (HCFA Form 566) at your 
local Social Security office. 

~- .··-:: . .,,.··.:· ,·· ... 

Wfl 
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Once the HMO receives your disenrollment 
request, it must disenroll you so that your 
coverage under traditional Medicare will begin 
the first day of the following month. 

If you want to change from one HMO to 
another, simply enroll in the "new" Medicare 
HMO. You will be automatically disenrolled 
from your present HMO. 

Medicare HMO Complaints and Appeals 

HMOs are required to have an internal com­
plaint procedure and must provide a written 
explanation of the procedure. If you believe 
your HMO wrongly denied services or coverage, 
you have a right to appeal. You can file an 
appeal if your HMO: 
& refuses to pay for Medicare-covered services; 
& denies your request for a referral to a specialist; 
& refuses to provide the services you request; 
& does not pay for care you received outside the 
HMO network because the HMO decided it was 

not emergency or urgent care. !l 

.A This 1no1eric1I is prov1decl by 1NfB. Inc. os ci gcncrol overview d 1l1e topic. Ou1 counsdors 01e ovoiloble lo answer C111y questions you moy hc:ve 1egord,,19 the inlorrnolion p1ovicl·od and lo help 
you if you need rr1ore i11!01rn::l1011. Hov,1eve1. porliculc11ly ir1 legal and fir1onc1(ll cireos, you sl1ould consull w11h you1 pe1sonol adviser. The info1rnc111011 conloined in 1h1~ l1113rolure is lor pe1sonol 1JS 13 
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Medicare Managed Care Coverage (3) Wfl 
from Work & Family Benefits, Inc. 

BENEFIT MEDICARE FEE-FOR-SERVICE MANAGED MEDICARE 

Premium Medicare Part B premium Medicare Part B premium 

Deductible Annual deductible for both No deductibles for any 
Medicare Part A and Medicare services. 
Part B must be met before 
Medicare coverage begins. 

Co-payments Must pay 20% of Medicare- Small co-payment for any 
approved amount for all services provided by the 
covered services. HMO. 

Choice of providers Free to choose all health Must use ONLY providers in 
care providers the HMO network except in 

emergency or urgent care 
situations. 

Claim forms Yes No 

Services provided Medicare-covered services May provide services in 
only addition to what is covered 

under Medicare, for example, 
prescription drugs, vision and 
hearing, and preventative care. 

, .. ~. . ·-· ~- .,·-: ..... \:·L•• • ·.-· 

Access to Specialists Can choose specialist Must have referral from HMO 
primary care physician to a 
specialist in the HMO network. 

Medi-Gap insurance Usually needed to fill in the Typically not needed. 
"gaps" in Medicare coverage 

.& This mole1iol is p1ovicled by VVFl3. Inc. os o g·.=r1e1ol overviev: o! the lopic. Our coun~-elrns ore cr,'oiloble lo onsvver 011y questions you 1noy hov·3 regrnding 1he 1n!orr11nlion provided 011d lo help 
you ii you ll8·3d rnore info1r11oli·.:i11 1--Jo,v•Jv·.=r. pc1rl1cul·J1ly i11 k:gol ond !inonciol or·305, you should c·.:111sult wilh you1 personol oclvis·3r. The 1nfor1T1olior1 conlrnned 1111l11s lileroture is 101 JY~r~.onol Lise 
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This benefit gives employees solutions to their child 
and elder care needs through convenient access to: 

.&. Ou1· toll-free 800# lo reach our expt:ricncctl, expert 

cutmselors who know the ins and outs of child and elder 1'.an'.. 

(Employees 1'.an call whefl they need can:, ludi1re tlH'.Y IH'.cd care, 

whenever tlu:y hav1: q1wslions.) 

.&. 0111· national tlatahasc of more than 750,000 chit.I aml dtler 

care provider:o; lo which 0111· collnselors turn lo identify available 

options lo meet 1~ach employe1'.'s family needs . 

.&. Our collection of l1rid·, easy-lo-read ctlucational materials that 

1·ovc1· a l1road rang1'. of depend1:nl care lopi1'.s. 

Each year, ] 0-2CV/c of your employees will turn lo us lo find 

solutions lo their child and elder can'. needs. Arni you'll l1c glad tlwy 

did. \Vhy? B1'.callse the nion: 1'.111ploy1'.1:s llSe this l1e1wfi1, the nion: 

your company will save. 

This i;; an investment that will l11:nefi1 yo111· company, as wdl as 

yolll' c111ploy1·1:s. 

Why invest in this employee benefit? 

It's good business. 

Typi1'.ally, compani1'.S look upon 1:mploye1: benefit.-; as a IH'.ccssary 

expensl' of doing hllsiness. Not t.hi.~ 1'.mploye1: h1:111:fi1. Tlris is an 

inv1'.slmenl in yolll' company's prodllctivity. 

Your company will realize a$:{-];{ return on every $1 invcstctl 

in thi!>i licncfil. Tlw n101·c employ1'.CS lls1: this he1wfiL I he mo1·1: yo111· 

company saves. How? By 1·1:d111:ing the "hidden 1'.osts" of cmploy1:es 

11·ying lo balance 1lwi1· work and family n:;;ponsihiliti1'.s: 

• 1111plan111:d al1se1w1:;;: 

• l111·1wv1'.I' and rd1·aining; 

• t'.~dend1:d can:giv1:1· lt'.av1:; 

• wor·kda y in I t'.1'1'11 pl ion.-;. 

Tlre;;1: "l1idd1'.n cosh" can add up to l1ctw1:cn S-12rfo of your 

company's payroll. 

It:., needed . 

.&. Employees rankctl chiltl care as the thir1l most vah1c1l henefit 

after mc1lical awl retirement hcnclib, even lu!fort! life aml tli:o;­

ahility insurance. (Employct'. lk1wfi1 He;;earch Institute, May 1996) 

, ... 



A In a ltighly n:sp1:ctcd s111"vcy of t:o1·por·ations, an overwliclming 

1111111her of sm·vey participants (86%)) agrccfl that they coulcl 1101 

remain competitive in the '90s without mlclressing work/life 

lmlancc aml clivcrsity issues. (M1:n:cr· Work/Lift: and Diversity 

l11itiativ1:s B1:rlf'.l1111a1·king S11rv1:y, 199(1) 

A Demographic r1:s1:arch 111ak1:s clear· that th1: e1111r111011s 1:hall1:11g1: 

of ha lancing work/life r·1:spo11sihiliti1:s is here to stay. One in four 

workers have clflcr care responsihilities toclay. (Liniv1:rsity of 

Bridg;cpo1·t Corporate Eld1:r Can~ Projcd, 1987) Cltild can: n:spon­

sil1ilitic.-; will conti111w, and many worker·s an: par·t of tlt1: ·'sandwich 

g1:111:ratio11" wlto lta111ll1: hot.Ii child and elder· can~. 

It~ a benefi,t,s bargain. 

A This new employee hcncfil 1lclivcrs the hes! return on vour 

he11efits dollar. 

A lfo111e111l11:r·. 10-20%· of employees will use this hencfit each 

year! D111"i11g tlw co111"s1: of their· wo1·k car·1:cr·, (1S-75o/o of your 

1:111ploy1:1:s will 11s1: it. Compare that to how frequently employees 

use any other hcncfit. 

A This is an all-aro11111I ""gornl news" hencfil. Unlike otl1er 

henefits, employees don't have lo clic, hecome clisahle1I, grow 

old or get sick lo take mlvantage of it. Plus, they can use this 

hencfit over aml over again al no extra cost lo them or your 

company. 

Work & Family Benefits, Inc. Values PackageM 

INVEST NOW. 



Work & Family Benefits, Inc. Values Package0
'. 

Contemporary lifestyle 
\ 

Employee Assistance Program (EAP) 

We'n· a lwncfih company with a cliffon~nt 

vi1~w of employee lwncfits. \V1~ sec lhe 

wl10l1· pidurc. 

w,~ hav1~ trnnsfornwd employee bendits 

from an expense into an investment that 

mak1~s companies mo1·e competitive. How'? 

By ddivering hcnefits that n·spond to the 

111~1·ds of today's workfor('e. 

W1~ ddiver this difference 1hn1ugh 

the Wo1·k & Family Bcndits. lnc. Values 

Package'". Trnditional benefits meet the 

s1~curily needs of tlw traditional work­

f'on·e. But the woi·kfon'.1'. has changed. 

Employees today need help balancing 

their work and family n'.sponsibilitit'.S. 

Our eontcmporai·y and emerging benefits 

provid1~ real solutions so employees can 

focus on tlw job. That's good news for 

1~mploy1~cs and grcat1~1· vahw for 1'.mploy1'.rs. 

In short, an inv1~stnH'.nt in WFB's 

Values Package is an investment in 111'.ople, 

productivity and compctitiw'.ncss. 

INVEST NOW~ 



WILLIAM H. MULCAHY 
I' resident 

\\'illia111 H. M11lcahv forn1t:d Work l'\ Fa111ilv . . 

B1:111:fils. Inc. in l91J2 lo l11:lp tra11sfon11 lrndi1io1wl 

1:111plu~·1:1: l11:11t:fi1 pn1gra111s i11lo 111on: appn1p1·iat1: 

a 11d 1·1:spo11si ,.,. I w111:fit packagt:s for toda v \ 

changing workforc1:. 

From l'J9 I- (t)1)2_ Bill wa-; s1:111or vic1: pn:sid1:11I 

of A11w1·ica11 B11si111:ss l11s11ra11l'.1: (ABI) Norll1t:asl. 

1111: 1wlio11\ li1h larg1:sl i11s11rn1w1: l1rok1:n1g1: fir111. 

Frn111 I 'J8i- I 1) 1) I. l1t: was a p1·i 11ci pa I wi I h C l'I 

l11s11ra11t:t: Gn111p and l'n:sid1:11I of CPI B1:111:fits. 

lot:al1:d in Mo1Tislow11. NJ. CPI B1·111:fils 111·ovid1:d 

cliP11ls wilh .'lrnl1:gi1· plan d1·,.ig11, p1·ici11g. 

a1l111i11is11·a1io11, co1111111111icalion and f1111di11g of 

g1·011p q11alifi1:d and non-q11alifi1:d l11:11t:fits. U11d1:i­

Bill\ l1:ad1:rship, CPI B1:111:fi1,. lu:1·a1111: on1: of 1h1: 

pn:111i1:1· l11·ok1:rngc and 1·011s11hi11g fir111" in 1111: N1:w 

't'o1·k mt:I 1·opolila11 an:a. •1:i-vi11g 1:li1:11ls f1·on1 s111all 

l1nsi111:ss1:s to Fo1·11111t: :100 t'.0111pa11i1:s. 

Bill 1:11jov1:d an 011lsla11ding 1:an:1:1· with UNUM 

Li ft: I 11s111-;1111:1: com pa 11 ~· of Porl land, ME, fro111 

l1JiS-1 1m7. B1:pn:s1:11li11g 1h1: 11alio11\ l1:adi11g 

pnn·id1:1· of disal1ili1v i11.•111·a11t"t:, Bill wa" a 111a,101· 

fon:t: in 1111: d1:vt:lop1111:11I of UNUM"-; highly 

n:ganlcd fit:ld 01·ganizalio11. Ht: was Norllwasl 

B1·gio11al Markc1i11g Din:t'.101· fo1· l11di,·id11al 

l'rod11ds fro111 19811.-11)87. :\.• So11lhm:sl B1:gio11al 

M;11·kcting Din:dor fo1· Ei11plo~·1:1: B1:111:fi1 l'rrnliwt.• 

frn111 19:t2-1<>81l·. Bill 1:xpa11d1:d UNUM\ pr1;,.;1:11c1: in 

tlw So111hw1:sl. Bill"s fidd l1:ad1:1·ship r1:spo11sihili1i1:s 

i1wlt11lt·d 1:xl1:11siv1: 1:xp1:1·i1:11c1: in salt:s sd1:t:1io11 

and 111anag1:1111:11I, 111a1·kt:1i11g. a1l111i11isln1lio11. 

111·otlt11'.I dcvdop11w111 and dis11·ih111ion. l 11·ior lo 

joining UNUM"s 111a11ag1:111c11I lcam. Bill was 

1:011.•isl1:111ly 11111; of UNUl\'l"s 1:111plov1:1: l11:1wfi1 

sal1:s kad1:rs. 

Bill grnd11al1:d frnm St:1011 Hall U11iv1:rsi1~· !N.ll 

111 l1J7:i and n:111ai11s an ;wli\·1; alt11111111s. El1:1·1t:d 

lo 1lw MolTi.s School Di,..11·it:1 Boanl of Ed111:alion 

111 I t)t):i. lw i,. ;tl~o a l11i;11·d 1111:111h1:r of 1 lw Mo1Ti" 

Ed111:alional Fo1111datio11. 1-11: is 111an·i1:d. has a 

son and da11gh1t:r, and is at:li\t: i11 111·ofrssio11al 

and 1;111111111111ilv organizalion..; in 1lt1: N1:w 't'o1·k 

mt:l ropol i I a 11 a 1·1·a. 

-;·.· Service Mork of Work & Family Benefits, Inc 
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SHARON W. CLARK 
Executive Vice President 

Sharon W. Clark !wings 111on: 1ha11 :!O v1·a1·s of 

ll11111a11 B1:so111"tTS l1:ad1:1·ship lo Work l'\ Fa111ilv 

lknefils. Inc. ;\s holh a 111anag1:r and 1:x1:t:11liv1: 

wilh Exxon Coq1111·a1io11. sht: maslcn:d all aspccls 

of h1111wn n:so11rc1:s and look I-I 11111<1n B1:so111·1:1:s in 

1ww t Ii n:t:I ion . ..;. 

From l1JB(1 thn111gh 11>1>2. Sl1an111 cn·at1:d and 

s11l1.•1:q11t:111h l1:d a 11111l1i-111illio11 dolla1· i111t:n1al 

ll11111a11 Bt:>'t•lll't:t: . ..; orga11izalit111 lhal 111·tl\·id.,tl llw 

f11ll range of l111111a11 1·1:so111· ... :s "t:n•in:s lo all Exxon 

affilialt:s in 1111: Nt·w 't'od• 111t:11·opoli1a11 ;11·t;a and lo 

all $US-paid t:mplovt:t:s an111nd ilw wodd. Slit: 

ha,. t·x1t:11sivt: t:xpt·1·it:111:t: in l11:11t:fi1 plan d1:sig11. 

i11cl11di11g dt:Vt:lop1111;11I of a t:orporalt:-widt: spt:cial 

>'t:pan1lio11 pn•gram. a111111ilv ln1sl asst:! n·v1Tsio11, 

and dt:sig11 and adminisl ral ion of a :iH··I million 

.•df-i11s111·t:d 11wdical plan. 1-lt:r h11111a11 n:s11111Tt:s 

t'X 1 wrl ist: a 1,..., ind 11dt:s 111:rft 1n11anc1: t lt:vd1111111t:111 

111·t1gra111s. fidd .•al1:s co11qwnsalit1n anti i11ct:11li\·1· 

1·t:wanl sysl1:111s, divt:1·,;ilv. h11111a11 l't:so11n:cs 

i11fon11alio11 svslt:m.• and 01·ga11izalio11al planning. 

Shan111 d1a111pi11111:d t·oq1111·a1t: work-familv 

i11iliali\t:.• 011 a 11alio11al 11:11·1 wilh ll1t: la1111d1 

of Ilic A1111:1·it:a11 B11si11t:s.>; Collal1111·atio11 fo1· l)11alitv 

l>.:pt·111lo:11I Can: i11 191>2. Sharon, ;don;! wilh 

1:xt:1:11liv1:.'i fn1111 ,\'1\1\:T and .lol111son l'\: .loh11s1111. 

lt'.d lht: N1:w .11'.rst:~· dforl. Tl11: local i11i1ia1ivc 

i11voln'.d 18 111ajor 1·111plovt:r.• in 1111: slalt'.. 

l'rio1· lo joi11i11;! \Vork l'\ Familv B1:1wfits. Inc. in 

1111)4. Sltan111 cn:alt:d a l111111a11 1·t·so111·1:1:.• t'.011"1il1i11;! 

firnL Wood . .; & .-\.• . .;,11:ia1t:.,. The fin11 1'.111pha,.iz1:d 

111.lic\· a111l h11111a11 n:.•11111"1:1:,; i11fra.o;lnll'.l11n: tl1:vd111•-

1111:11I in .•111<tll- and 111id-,.izt:d co111pa11i1:s. Co11s11l1i11;; 

111·ojt'.t'ls i111".l11dcd dt:sig11 of a t:o111pn:ht:11siv1: jol1 

1:\' ahw I it •n 111·oct:ss. a p1:rfon11a 111:1: 1111:as11 r1 .. 1111:11 I 

and co111pt:11salio11 s~·slt'.111. and a 1·111111w111li11111 of 

h11111a11 n:sotll'c1:,.: policv "lal1:1111:11h. 

Slw holds an MIL\ fn1111 Pac•: U11i,·t:1·si1, 1NY1 

and did lwr 1111dt:i-g1·;ul11alt: wod• al B11,.t:111011I 

Col11:;;1: ( l'A). Slw i,; llt<t1Ti1:d and has lwo ~011.•. 

Slwro11 is an 11ffi1:1:1· of 1111: Yo11lh St'.rvi1·t:s Boanl 

in S11111111i1. N.1. and is at:1iv1· i11 1·.01111111111itv. ch11rd1 

and 111·oft:ssi1111al 01·ga11izalions in tlw an:a. 



Work & Family Benefits, Inc. 
Values Package''' 

Did we help you? That's the hasic question we have ahout 0111· Woi·k & Family Benefits, Inc. (WFB) 

child and t;ldt:1· care services. \'\7c want to p1·ovide tlw best service possible, and wt; need your help lo 

do that. So plt;ase takt: a fow minutes lo answer· these questions and tell us what we're doing wdl and 

where we could do hdlt'I'. All responses arc confidential - wt: will not shan; them with anyone. 

William II. Mulcahy 
Pn;sidcnt 

Please indicole whether you coiled for 

Please check rhe an'.:Ner which best describes your opinion: 

WFB's Counselors: 

• Arc k11owleclgt:alilc about c:hilcl/elclt:r e;an: 

• \Ve:re able to unclersta11d my care; needs 

• Spent as much time as I frlt was needed lo 

discuss 111y needs 
~ 

WFB's Provider Profiles: 

• Provided the type of infonuation that helped me 

undc1·sta11d the: provider\ servict:s 

... \Ven; useful i11 helping 1111: locale the: c;an; I 

• \'I/ere: st:nl to nw in a timdy 111an111:r 

WFB's Child or Elder Care Guidebook: 

.A. Contained infor111atio11 that helped me 

t:valuate the quality of the: providers 

.A \Vas t:asy to read and organized so I could 

find tl1t: information I nct:tlt:d quickly 

Overall: 

net:ded 

A. I found \Vork & Fa111i I y Bcncfi ts, Inc. service Lo he:: 

{/~ 
Sharon W. Clark 
Exc1:11Live Vil'.c Pr·csidcnt 

Child Core -- --

Excellent Very Good Good 

l'-leither 

Elder Core 

Fo ir Pooi 

Srrongly Strongly 

Please check the answer which besl describes your opinion: 
Agree 

Agree Agree or Disagree 
Disagree 

D1sogree 

A Using the scrviet: savt:d 1111: time in researching 

care: options and providt:rs 

A would rec:ommt:nd this si:rvice to co-workers 

.&. I would ust: the service again 

(ove1) 



Please complete these thoughts: 

To 111ak1· ilr1· ,.;crvin'. 1'.VCll 111or" 11.-;.,f11l. \'oll ,;lro11ld: __________________________ _ 

For our records only, please tell us: 

Na11w: 

Com pa 11 \': 

.A Thanks for taking the time to help us improve our service! 

.A Please fold, staple or tape together, and return to us. 

·· S1T\'in· .\lark 111" \\'ork lX· Fa111il\' H1·1ll'fil...;, 1111". 

tC; t:opyri~l11 l1J1H1. \\'ork lX· Fa111il~· H1·1wfi1. .... lrw. 

BUSINESS REPLY MAIL 
FIRST-CLASS MAIL PERMIT NO. 207 CEDAR KNOLLS,NEW JERSEY 

POSTAGE WILL BE PAID BY ADDRESSEE 

Work & Family Benefits, Inc. 
100 East Hanover Avenue 

Cedar Knolls, New Jersey 07927-2012 

NO POSTAGE 
NECESSARY 

If MAILED IN THE 

UNITED STATES 



.. PROVIDER 

.. ,~~~"~J~~ 
CHILD CARE PROVIDER PROFILE 

Date: July 15. 1997 

Name: Carolyn Cook 
Address: 903 Summer Trail 
City: Flower Mound Stak: TX Zip: 75028 

Nearest Major lntl'rsection: Garden Ridge Road and Main Street. 

Contact: 

Hours of cart•: 
Capacity/Ratio: 
COMMENTS: 

AGE 
Earliest Al!e 
6-18 Months 
18-24 Months 
2-3 Years 

Carolyn Cook Tele.# 972-539-083 7 

7: 15 am to 5:30 pm. 
Can provide care for up to 12 children but accepts no more than 6 children. 
17 years experience in Family Child Care. Provider has 2 children of her own who 
arc in high school and college. This provider uses the "Cuddle Bugs" program 
through "High Reach" learning. She targets her program to the first 3 years, stresses 
socialization and will only work within a set and consistent schedule. Provider docs 
not want to provide care to sick children. 
Provider anticipates openings a tier August 15, 1997. 
Fee listed below is per hour l(Jr part lime care. Please note. for full time care !he cost 
is currently $135.00/wcck or $30/dav. 

ACCEPTS COST OPENINGS 
6 weeks 

Yes $6.00/hour mid-August 
Yes 
Yes 

CREDENTIALS & OTHER RE LEV ANT INFORMATION 

Rel!istered Yes 
CPR/First Aid Yes 
Meals Provided Y cs. breakfast, lunch snack and juices. 
Smokt• Free Yes 
Pets No 
Otht•r Provides wipes. bedding and everything else the child will use. Parent must 

provide diapers and change of clothes. Please note, each child has their own crib or 
mat for naps and bedding is washed each day. 

ADMISSION REQUIREMENTS 

l\frdical Examination Yes. with a note from the doctor that child is in eood health 
Completed Medical Historv Yes 
I mrnunization Record Yes 
Familv Interview/Site Visit Yes 
Appointment Required Yes 
Enrollment Fee Y cs, $50.00 which is non refundable unless the provider is not 

able to deliver the agreed upon care 
Deposit First week must be paid in advance. This payment along with the 

enrollment fee acts as a deposit. 

This service; provides referrals r·1ol r·xrnnrnerrclcrlions Only you con selecl ccrre lhol besl 111eels your lornily's needs. It's olwcrys your decision. 
Our counselor'.., howe•:er. will guide crncl supporl you along lhe way os you mcrke lhese imporlcinl lomily clecisions. 

1·800-328-4071 



' 

NAME: 

ADDRESS: 

CnY/S·1xrE/Z1 P: 

CONTACT: 

TELEl'llONE: 

OPENINGS: 

INSURANCE: 

COMMENTS: 

Location: 
Sett in~: 
Number of Beds: 

NURSING HOME 

DATE: August 13, 1997 
Memorial Center for Women at Green Hill 
I 02 Pleasant Valley Way 
West Orange. NJ 07052 
Joseph Caporaso, Marketing Director 
973- 731-2300 

Yes 
Accepts Medicaid & private insurance depending on insurance policy. 
S 18.000. Entrance fee. Visiting hrs. arc I O:OOam to 8:00pm 

Skilled Care. Residential Care 
U a hill bordcrin' Verona and across from a •olfcoursc. 
Suburban 
100 

Number of floors: Two sto 

Carl' Level Skilled Custodial 
Private: $ 226. $ 226. 
Semi-Private: $ 180. $ 180. 

RequiresJhe. follo,\ring. prior:to, admission.· t :,.\ . .r 

:'·.i ~f 
):"'• 

" 
. Sl>ecial:CorisideratiOns · 

Current Financials: x • Female only facility. 
Current Medical Evaluation: x • Facility is non-denominational. 

• Visitors can eat meat meals with residents . 
Medical History: x 
lntcrview:/transfcr form x 

, __ . ::. ·t;i~~r~;~;.;1:_-'.; . :; t~.''.:•Supi>:orfSerVic~s~~.;·:;; .:,. · ; · ... •:;;,q . . ,.1.: > 

Service Alailabilih· 
Physician On Staff 
Physical Therapist On Staff 
Occupational Therapist Available 
Speech Therapist Available 
Recreational Therapist On Staff 
Social Worker On Staff 
Nurse On Staff 
Activities Coordinator On Staff 

This S•Jrvict p1ovicl·Js referrals nol 1ecorr1rnenclo1ion'. Only you con S·2lec1 crne 1ho1 be'..I rneels your lrnnily's r"eeck II s olwc1ys your decision. 
Our co11nselors. however. will guide crncl su1:ipo1I /OU olon9 the woy os you rnoke these i1nporlonl fornily clecis1ol'ls. 

'1-800-328-4071 



: .. ·· ., '-"., !'.·,.;·~;, ., :;~?;.i.;;~~\-;;·;fi.'.:n-· ,; ·:. : ~,:,· .. ·:Recreatioii;:Activities ~ Fa~ilhies:A·vailab1e· · '; ; - >! > ) ~ , • • . :;'. 
.. 

' ·;. 
" ' 

Activities Room Greenhouse/Garden Pet Therapy 
Arts & Cratis Group Exercise Reading Group 
Barber/Beauty Shop lntcr!!encrational Programs Shopping 
Cards Laundry Room Support Groups 
Cratts Room Library TV /Lounge/Dav Room 
Dances/Socials Outin!!S 
Dining Room Patio/Yard 

Th:'. se:vice p:o•;ides referrals nol recommenclcil1011s. Onl·i you cc111 select cc11e that be::;I r"ec>IJ your lorlllly's ne<0cL. Its olwc1ys your clec1s1011. 
Our coun'..elor'. .. ho .. ve-;er •.viii g:.11de c:nd '..uppo:I you olo119 the woy os you :noke these iinpo1lc111t fo:n:lv decisions. 

© Copy:iglit I 9CJ7 \;\lo:k .:'. fornil\• fler:elit:. Inc. 1-800-328-4071 



Virginia 

How many family and group child care homes 
exist in Virginia? 
1,413 voluntarily registered family child care 
homes exist. 
1,477 licensed large family child care homes exist. 
645 family child care homes approved through 4 
licensed systems exist. 
1,300 city I county regulated (provider /parents 
receive federal assistance) homes exist. 

What requirements are associated with these 
regulated programs? 
•Voluntary registration is available for homes 
caring for fewer than 6 children . 
.a. Licensing required for homes service 6-12 
children exclusive of the provider's own. 
•Some cities and counties register or certify 
homes through separate ordinances. 

What additional regulations are specific to 
Virginia group care homes? 
A. Space requirements: 
Each child shall have an adequate amount of 
space to allow free movement and active play 
indqqr~ a.Q.d outdoors. --_ .. ,..,,., .. 
A. In determining the need for an assistant, the 
following fixed adult to child ratios shall be 
maintained: 
1 :4 children from birth through 15 months of age; 
1:5 children from 16 months through 23 months 
of age; 
1 :8 children from 2 through 4 years of age; 
1:16 children from 5 years through 9 years of age; 
Children 10 years of age and older shall not 
count in determining the adult-child ratio. 

from Work & Family Benefits, Inc. 

Is there an unannounced inspection policy in 
Virginia? 
LCCH are inspected prior to issuance of license 
and at least twice a year thereafter; one of these 
visits is unannounced. Complaint investigations 
may also be unannounced. 

What is the complaint procedure process for 
Virginia? 
Complaints may be made by calling the regional 
licensing offices or the Licensing Information 
Line (1-800-KIDS-LIL). 

What important staff-related issues should I be 
familiar with? 
A. Provider must be at least 18 years of age and 
be able to read, speak and write English. 
• TB testing is required . 
.a. Criminal records check is required. 
A. Licensed providers shall obtain first aid 
certification within 6 months of Licensure. 

What are the child immunization and 
documentation policies in this state? 
Children must be immunized with the exception 
of religious beliefs. 

Has my state set up a policy regarding smoking 
in a certified child care home? 
A smoke-free environment must be provided in 
rooms accessible to children while children are 
in care. 

(more) 

,a. This marerial is provided by WFB, Inc. as 0 generol overview of rhe ropic. Our counselors oie ovoiloble to answer any quest.ions you _may ho~e regord_ing the inlorrnalion provided and lo help 
you ,f you need more informorion. However. porliculorly in legol and financial orem. you should consult wirh your personal adviser. The rnformol1on contained"' rh1s ltterolure is for personal use 

and may nor be reproduced. © Copyrighr 1996 Work & fornily Benelils. Inc. 
1-800-328-4071 ,,.. .. Work 8. Fomily Benefits, Inc. Values Package 



Virginia (2) 

Are there different regulations under which an 
"infants only" home must be run? 
No separate regulations exist. 

What are the special circumstances regulations 
in Virginia? 
A. Overnight care? None. 
A. School age care? None. 
A. Sick child care? A child shall be excluded from 
a provider's home if the child has evidence of an 
oral body temperature of 101 degree For greater, 
recurrent vomiting or diarrhea, or symptoms of 
a communicable disease as delineated in the 
current Communicable Disease Chart. 
•Care for children with disabilities? Providers 
must comply with the guidelines of the ADA. 

I•.~- • • ..... , ~- -·-: ......... ~.,,-. 

WJB 
from Work & Fomily Benefits, Inc. 

For inquiries or complaints concerning a 
provider call: 
Division of Licensing Programs 
Department of Social Services 
phone - (804) 692-1772 

. . . . . . , I , , w of rhe 10 ic Our counselors are avoiloble ro answer any questions you may hove regarding the inlormorrori provided and lo help 
~uTlilr~~~o:~~;;: :~~r~~;1[1~,~~i;0';;F~~:~~v~~s ~07,~~~l~~lvoi~ie:~;al and finD~cial areas, you should consult with your personal adviser. The information contained in this l11eratrrre is for personal use 

crnd nicry riot be rep1oclucecf. ©Copyright 1996 Work~. Family Benefrrs. Inc. 
"·'Work & Family Benefits, Inc. Values Package 1-800-328-4071 



Virginia 

How many child day care programs exist in 
Virginia? 
2141 centers exist. This figure includes day care 
centers, nursery I preschools and hospital oper­
ated centers. Religiously affiliated centers are 
exempt unless under license. 

What requirements are associated with these 
regulated programs? 
A 3 year renewable license is required. Pre ap­
proval is required. Fire safety inspections are 
required annually. Asbestos inspections required 
initially. 

What additional regulations are specific to 
Virginia? 
& Space requirement (per child): 
Indoor - 25 sq. ft. 
Outdoor 75 sq. ft. 
& Staff I child ratio: 
Infants - 1:4; 
Young toddlers - 1:5; 
2 and 3 year olds - 1:10; 
School age - 1 :20; 
Mixed age groups - ratio for youngest child 
applies. 
Thernpeutjc child developmeJ;l.l .c;,en:~~rs have 
stricter ratios. 

Is there an unannounced inspection policy in 
Virginia? 
At least one announced and one unannounced 
inspection occur per year. 

What is the complaint procedure process for 
Virginia? 
Complaints against a center are responded to. 
No process for notifying resource and referral 
agencies when a center is closed. Hotline estab­
lished: 1-800-KIDS-LIL is a complaint and 
information line. 

WFI 
from Work & Family Benefits, Inc. 

What important staff-related issues should I be 
familiar with? 
& Minimum age requirement for center program 
director is 21 years. 
& Program director is required to possess a 
graduate degree in a child related field. 
& Staff required to be prescreen with criminal 
records background check. 
& One person on staff must successfully com­
plete a first aid course from the American Red 
Cross or National Safety Council. 
& CPR is not required. 

What are the child immunization and 
documentation policies in this state? 
Enrolled children must be immunized (includ­
ing HIB) and have a file at the center. 

Has my state set up a policy regarding smoking 
in a certified child care center? 
Smoking is prohibited except in specially desig­
nated and certified areas. 

Are there different regulations under which an 
"infants only" center must be run? 
One center provides care to "infants only" under 
special regulations. 

What are the special circumstances regulations 
in Virginia? 
& Overnight care? None. 
& School age care? Separate regulations exist. 
& Sick child care? None. 
& Care for children with disabilities? Separate 
regulations exist. 

For inquiries or complaints concerning a 
provider call: 
Division of Licensing Programs 
Department of Social Services 
phone - (804) 692-1787 

,a. lhis n1C1terid 15 provided by WFB. Inc. os er general overview of the toprc Our counselors or~ crvorlcrble to answer crny queshons you may hove regcrrcl_rng the inlormotron provrcled orrcl to help 
you;/ you rieed more 1n!oimotion. However. por1icularly in legol and lirmncio1 areas. you ~·,hould consult \Vilh your personal adviser. lhe 1nforrnot1or1 conto111ecl 1n this l11eroture is for pe1~·.onol use 

and may not be reproduced ©Copyright 1996 Work/!. Fornily Benefits, Inc. 

'.N Work & Fcrmrly Benelits, inc Values Pockcrge 1-800-328-4071 
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WORK & FAMILY BENEFITS, INC. NATIONAL DATABASE 

WFB's proprietary database includes more than 750,000 regulated providers. 
Regulated providers meet the licensing, certification or registration requirements in the 
state of operation. 

CHILD CARE 

Family child care homes 
Child care centers 
School-age child care programs: Before-school; After-school; School holiday 
Care for children with special needs 
Summer camps: Day camp; sleep-away; special interest (sports, music, computer) 
Emergency care/back-up care 
Sick child care 
In-home care: nanny; au pair 
Adoption 
Nanny agencies 
SCHOOLS: Preschool; Nursery; Public; Private; Special needs; Kindergarten; 
Enrichment; Colleges and Universities; Trade and Vocational 

ELDER CARE 

Residential: 
Skilled nursing homes; 
Intermediate care facilities; 
Continuing Care Retirement Communities; 
Other housing options: Shared Housing, ECHO housing, Domicilliary Care, Foster 
Home, Small Group Home, Senior Congregate Housing, Personal Care/Boarding Home 
Adult Day Care 
Senior Centers 
Home Health Care 
Nutrition and Meal Programs 
Transportation services 
Respite care 
Financial and Legal services, including Elder Law attorneys 
Long Term Care Insurance 
Geriatric Case Management 
Elderhostels 
Caregiver support groups 
Medicare and Medicaid 
Hospice - in-home support and residential 
Chore services 
Emergency response 
Social Support/Monitoring 

1/97 Work & Family Benefits, Inc. 



WFB'S PROPRIETARY NATIONAL DATABASE 

Regulated providers 

All referrals are to regulated providers. This means providers of care who are licensed, 
registered or certified based on the requirements in the state of operation. 

The following information is from the annual licensing study by The Children's 
Foundation, Washington, D.C., 1996: 

• There are more than 93,000 regulated child day care centers in the United States. 
All are licensed, i.e., granted formal permission to operate as a child care facility. 
Licensing typically includes meeting standards in these areas: staff/child ratios, 
health and safety, periodic inspections, and specialized training and/or experience 
for staff. 

• There are just under 299,000 regulated family child care homes in the United 
States. States use a variety of approaches to regulate family child care. These 
include licensing, registration (required or voluntary), certification and self­
certification. Standards cover the same areas as noted for child care centers. Some 
states do not require a provider to be regulated if the provider is caring for less than 
a certain number of children, often three. This does not mean that the care is illegal, 
but that there is no regulatory requirement. 

Elder care services cover a broad spectrum of different types of providers. Similar to 
child care, state regulations apply with respect to licensing, certification and 
registration. Elder care services are provider through a range of organizations -- private 
organizations, not-for-profit, government agencies on the federal, state, county and 
local level, and community organizations. 

In all cases, WFB's referrals are only regulated providers. All written materials, 
including the individual Provider Profiles, have this statement: 

This seryic~prrivic/e$•reterrais, •noir8col71/nend~tions. 6niy y(J[i 9af1 s~l~ct. qc3ie th~t.-·• _­
Pi#t/n~t~ yourfafh//y's nfj~ds~ :It's afi,ays your decisiorl. Qur counselors, f,ow~¥er, -- -
_"1Jiliguj¢~ ~fff:(ff./ppqft:yby along the Wa.Y as you f71ak~th~se if11P()rtaf1t fa17lilyd~Cisfof1S .. 




